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(MediaOne”)

CS Docket No. 99-251
Dear Ms. Salas:

I am submitting two copies of the attached letter to Royce Dickens, Deputy Chief, Policy
& Rules Division, Cable Services Bureau, regarding MediaOne’s telephony deployment.

Please direct any questifﬂ\gs you may have to the undersigned.
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Deputy Chief, Policy & Rules Division
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This letter is in response to your inquiry regarding MediaOne’s telephony deployment.
Attached please find a Press Release that was issued on May 18, 2000 announcing our
100,000™ digital telephone customer. Our penetration rate was approximately 3% at year

end 1999,

Please call me if you have any questions.

i

Very truly yours,

/

cc: Magalie Roman Salas, Secretary




For Immediate Release

MediaOne® Installs 100,000™ U.S. Digital Telephone Customer
Atlanta Family Will Receive One Year of Free Telephone & High Speed Internet Service;
MediaOne’s Customer Base Doubles in Just Six Months

ATLANTA, Ga., May 18, 2000 — MediaOne®, metropolitan Atlanta’s primary provider of
Broadband services, is celebrating a milestone in delivering digital telephone service to its
customers across the nation. The company recently added its 100,000™ digital telephone
customer when Kerri and Jim White of northeast Atlanta had MediaOne’s digital telephone, high
speed Internet and digital television services installed in their new home.

The White family also celebrated a milestone recently when they relocated from Darien,
Connecticut with their seven-month old daughter, Libby, to a 70-year old home in one of
Atlanta’s most historic neighborhoods. Formerly with the Pepsi-Cola Company, Mr. White now
serves as Director of Business Development for uWork.com, an Internet start-up company based
in Atlanta that has developed an electronic procurement technology that helps Global 1000
companies buy, sell and manage professional services.

MediaOne executives plan to mark the occasion on Tuesday, May 23, 2000 with a brief
ceremony at the White residence.

Ellen Filipiak, Senior Vice President for MediaOne’s Atlanta Region, will present the family
with a new AT&T Caller ID telephone, one year of free MediaOne digital telephone service and
one year of free MediaOne® Road Runner™ high speed Internet service. As a founding sponsor
of Philips Arena, the company also will present the White family with tickets for an upcoming
Bruce Springsteen concert. MediaOne officials also plan to recognize Lori Watts, the Inbound
Sales Professional responsible for selling the services to the family, and Dudley Gaskins, a
Broadband technician who installed the services on April 21.

“Our customers, including Mr. & Mrs. White, appreciate the quality, value and flexibility of the
telephone service we provide over our powerful broadband networks,” said Greg Braden, Vice
President of Digital Telephone Services for MediaOne. “We’ve doubled our telephone customer
base in less than six months. And with our aggressive network upgrade program, we expect that
base to continue to grow at a very healthy rate, bringing telephone, high-speed data and advanced
video services to even more customers across the nation.”

- more -
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“Today’s households rely more than ever on telephone connections for communications,
entertainment and information,” said Ellen Filipiak, Senior Vice President for MediaOne’s
Atlanta Region. “Our popular packages enable customers to manage their busy lives through a
wide variety of calling features and multiple lines — at prices significantly lower than those of our
competitors.”

MediaOne’s broadband fiber/coaxial cable network — one of the most advanced and reliable
networks in the world — enables the company to provide customers local telephone service, high-
speed Internet service and broadband television services simultaneously over a single, powerful
wire.

In September 1997, Atlanta became the first MediaOne region to offer residential telephone
service using hybrid fiber-coaxial technology. The service now is available to more than 300,000
homes in metropolitan Atlanta. MediaOne was only the third multi-system operator in the nation
to offer residential telephone service over an HFC network.

MediaOne, one of the nation’s leading Broadband services companies, provides entertainment,
information and communications services to about five million customers. MediaOne is part of
MediaOne Group (NYSE: UMG), one of the world’s largest broadband communications
companies, bringing the power of broadband and the Internet to customers in the United States,
Europe and Asia. MediaOne Group also has interests in some of the fastest-growing wireless
communications businesses outside the U.S. For 1999, MediaOne Group produced $7.8 billion
in proportionate revenue. On May 6, 1999, the company entered into an agreement to merge
with AT&T.
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For More Information, Please Contact:

Cathy Fowler, 303-858-3405
MediaOne Group Corporate Communications
cfowler@mediaone.com

Reg Griffin, 770 559-2710
MediaOne, Director of Communications - Atlanta Region
rgriffin@mediaone.com




