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Ms. Magalie Roman Salas, Secretary
Federal Communications Commission
Office of the Secretary

445 Twelfth Street, SW Room TWB-204
Washington, D.C. 20554

Re: Ex Parte Presentation in CC Docket No. 99-333
Dear Ms. Salas:

Yesterday Mark Pitchford, Jane Kunka and the undersigned attorney, on behalf of Qwest
Communications International Inc. (“Qwest”), held a telephone conference call with Lisa Choi,
Eric Einhorn, Claudia Fox, Chris Libertelli, Pam Megna, Bill Rogerson, Jackie Ruff, Daniel
Shiman and Mark Uretsky of the Commission regarding the above-referenced proceeding.

The discussion focused on Qwest’s experiences and perspectives regarding the provision
of mass market long distance services. Qwest described its offerings and business approach for
this market segment, as well as its decision to rely on methods other than national advertising to
attract and keep customers. Qwest discussed the dynamics of competing against the largest long
distance carriers for “1+” and dial-around services, as well as its experiences with customer
churn. The parties also addressed the significance of a recognizable brand name in marketing
and selling to consumers, and the extent to which customers may prefer to purchase multiple
services now and in the future from a singie carrier.
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In accordance with Section 1.1206 of the Commission’s rules, an original and one
Sincerely,

copy are being filed with your office.

Robert'J. Aamoth

cc: Lisa Choi
Eric Einhorn
Claudia Fox
Chris Libertelli
Pam Megna
Bill Rogerson
Jackie Ruff
Dan Shiman
Mark Uretsky
International Transcription Service
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