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Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-65 /

Dear Ms. Salas:

e J

Enclosed for filing under seal please find the following materials:

1) Tables disaggregating EDI rejects by error type. This information is being
provided on both a CLEC-aggregated and CLEC-specific basis for the months February, March,
and April 2000. Results for January 2000 were filed with the Commission on April 5, 2000, as
Attachment H to the Supplemental Affidavit of Elizabeth Ham. As explained in paragraph 28 of
the Supplemental Ham Affidavit, these error reports count each error that was identified on an
LSR. Because there may be more than one error per LSR, the indicated overall error rates are
greater than the percentage of rejected LSRs experienced by the relevant CLECs.

(2) A manual breakdown of SWBT’s “I-30” trouble report for April 2000, indicating

reports received within 7 and 10 days of CHC and FDT conversions. The “I-7” and “I-10” data
for December 1999 through March 2000 were provided as Attachment I to the Supplemental
Reply Affidavit of Brian D. Noland and William R. Dysart, filed on May 19, 2000. Averaging
the 5 months’ results shows an average trouble report rate of just 1.86% within 7 days of the hot
cut. This is better than the Bell Atlantic New York Order’s 2% standard. See Bell Atlantic New
York Order §9 300 & nn.956 & 957, 309.
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Magalie Roman Salas, Esq.
May 30, 2000
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These materials are being provided at the direct request of the Commission staff. An
original and two copies of this cover letter are being submitted for inclusion in the public record.
Please let me know if you have any questions about this matter.

Sincerely,

cc: Ms. Rosenworcel
Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Nelson, Texas PUC
Ms. Heisler, DOJ
ITS
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February 00 DATA

All CLECs - EDI ONLY DATA

" ALL REJECTS (individuai Reject Code/Total Rejects)

__TOTALLSRs
TOTAL REJECTS
% REJECTS

ERROR CODE

] ,LSOOGB
SD2044
) LSO284
- LsS0610
LS0125
LS0630
LSO21OV )
MR0022
LS1059
MR0040
MROO10
SD2053
LS1062
MR0041
MRO026
MR0023
MRO015
LS1112
Other

BELOW IS % REJECT PER
REJECT
SYSTEM/PROCESS

LS CODES = LASR FATALS (0

address rejects in LASR)
SD CODES = MOG
REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM g because
PM 9 is based on unique LSR's and
SUPPs rather than individuat reject
errors.

45404
" 292

24.87%

ERROR DESCRIPTION

'DESIRED DUE DATE data must be today or future date

_Invalid address

_ Original request |s found SUP cannot be blank

Fea-Code ZUNEL requnred with NC of SNAL, SNAI, SPSL SPSC or UB-- i
_LOCAL CONTACT data is invalid, valid format: 1-15 alphanumeric

A|| TNS ‘are not on same account

~ SUP not allowed, Status is Cancel, Delete or Complete 7Re-|ssue as ]nmal

TN Not Your Customer Account

_New TN is already working

Invalid Feature Activity
Due Date Incorrect

_ECCKT is not found XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
‘TN is not valid working telephone number
Invalid Feature(s)/Line Feature(s)/USOC(s)
End User Name/TN/Address Do Not Match

Invalid address
'Requested Due Date is Not Avallable

“Account not eligibie for convenon/reconﬁguratlon

_ REJECTS

1698
1366
643

523
476
410

1398
365
329
286
284
265

259
210

205

171

147

_ 145
3112

11292

6362

2123

2807

11292

% REJECTS % REJECTS
OF TOTAL  OF TOTAL
REJECTS LSRs

~ 15.04% 3.74%
12.10% 3.01%
5.69% 1.42%
4.63% 1.15%)
422% 1.05%
3.63% 0.90%
3.52% 0.88%]

- 3.23% ~ 0.80%
291% 0.72%
2.53% 0.63%
2.52% 0.63%
2.35% 0.58%
2.29% 0.57%
1.86%  0.46%
1.82% 0.45%
1.51% 0.38%
1.30% 0.32%|
1.28% 0.32%
27.56% 6.85%
100.00%  24.87%
54.94% 14.01%
20.00% 4.68%

. 25.06% 6.18%
~100.00% 24.87%




ALL REJECTS Qndwudual Reject Code/Total Rejects)

~ MARCHOODATA [ All CLECs - EDI ONLY DATA

TOTAL LSRs 70794 '
‘TOTAL REJECTS 19741 - o
% REJECTS 27.89% o S
ERRORCODE =~~~ ERRORDESCRIPTION
SD2044 ~ Invalid address o
LS0063 DESIRED DUE DATE data must be today o future date o o )
LS0284 _Original request is found; SUP cannotbe blank o
LS0210 _SUP not allowed, Status is Cancel, Delete or Complete. Re-issue as initial ]
LS0810 _Fea-Code ZUNEL required wit NC of SNAL, SNAI, SPSL, SPSC or UB- o
MR0040 Invalid Feature Activity o
LS0125 ~__LOCAL CONTACT data is mvallql@hd format 1 15 a!phanumenc - ) o
"MRO041  Invalid Feature(s)/Line Feature(s)/USOC(s) - o
LS1059 ~ NewTNisalready working o
MR0026 ___End User Name/T N/Address Do Not Match o
SD2053 _ ECCKT is not found XXXXXXXXXXXXXX)SXXXXXXXXXXXXXXX
MR0015 'Requested Due Date is Not Available L
MR0023 _ Invalid address
SD2079 _LST incorrect for NPA NXX of TN XXOOOXXXX
LS0630 _All TNs are not on same account
LS0282 'CC/PON match not found with SUPTYP. Re-issue as initial request.
MR0022 _ TN Not Your Customer Account ]
LS1062 TN isnot vaiid working telephone number o
Other ) ) o ] N S

BELOW IS % REJECT PER
REJECT
SYSTEM/PROCESS _
LS CODES = LASR FATALS (0
address rejects in LASR)
SD CODES = MOG
REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

% REJECTS % REJECTS

2455
2035
1140
930

825
798

549

542

509
494
467

382
364

350
321
319
268
249

6744

19744

10262
3887

5502

OF TOTAL OF TOTAL
REJECTS REJECTS LSRs

- 12.44%  3.47%
10.31% 2.87%
i 577% 1.61%
4.71% 1.31%
4.18% 1.17%
4.04% 1.13%
_2.78%  0.78%
. 275%  077%
2.58% 0.72%
- 2.50% 0.70%]
i} 237% 0.66%
- 1.94% 0.54%

1.84% 0.51%
1.77% 0.49%
163% 0.45%
- 1.62% 0.45%)

1.36% - 0.38%
126%  0.35%
3 34.16%  9.53%|
100.00% - 27.89%
51.98% 14.50%

19.69% 5.49%
28.33% 7.90%
10000% 27.89%

19741




APRIL 00 DATA

All CLECs - EDI ONLY DATA
ALL REJECTS (individual Reject Code/Total Rejects)

TOTALLSRs
TOTAL REJECTS
"% REJECTS

ERROR CODE

SD2044
LS0843
MR0040
LS0125
MR0026
MR0023 )
LS0063
LS0630
LS0210
MRO041
~ LS0284
LS1112
SD2053
LS1082
MRO0015
L80996
MR0099
MRO0050
Other

BELOW IS % REJECT PER
REJECT
SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)
SD CODES = MOG
REJECTS

791 21
18297

23.43%

ERROR DESCRIPTION

'Invalxd address
' TOS data invalid, refer to SLOR for vahd entnes
_Invalid Feature Activity
LOCAL CONTACT data is mvahd valid format 1-15 alphanumenc
_End User Name/TN/Address Do Not Match
_Invalid address
'DESIRED DUE DATE data must be today or future date
'All TNs are not on same account.

SUP not allowed, Status is Cancel, Delete or Complete Re-lssue as initial

_Invalid Feature(s)/Lme FeatuV(e(s)/USOC(s) )
_ Original requset is found; SUP cannotbe blank
Account not eligible for conversion/reconfiguration
_ECCKT is not found XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
TN is not valid working telephone number
___Requested Due Date is Not Available
If FEATURE code entry is NMP or NSD, both entries are requxred
' SEH1X Required With NNX
Listing Activity Requested With Listing Type Requested Is Invalld

MR CODES = MANUALLY

REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors,

%REJECTS % REJECTS
OF TOTAL  OF TOTAL

REJECTS REJECTS LSRs
1885 10.30% 2.38%
1134 6.20% 1.43%
866 473% 1.09%
758 4.14%  0.96%]
719 3.93% 0.91%
703 384% 0.89%]
680 3.72% 0.86%
491 2.68% 0.62%]
485 265%  061%
446 244% 0.56%
408 223%  052%
298 163%  038%
275 1.50% ~ 0.35%
268 1.46% 0.34%]
261 1.43% 0.33%
25 1.37% - 0.32%
225 1.23% ~ 0.28%
224 1.22% 0.28%
7920 43.29%  10.01%
18297 100.00% 23.13%
8271 54.94% 10.45%
3362 20.00% 4.25%
6664 25.06% 8.42%
18297 100.00% 23.13%




FEBUARY 00 DATA

CLEC A - EDI ONLY DATA

ALL REJECTS (Individual Reject Code/TOTAL REJECTS)

TOTAL LSRs
TOTAL REJECTS
% REJECTS

ERROR CODE
MR0111
MR0112
LS1113
SD2044
SD2053
MR0023
LS0282
MR0006
LS0284
LS0210
MR0001
MR0021
LS0019
MR0010
MR0086
MR0036
MR0119
LS0063
LS1115
LS0067
LS0098
MR0024
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)

SD CODES = MOG REJECTS

MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Totai
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

B .

CC/PON match nto found wit SUPTYP. Re-issue as initjgl»rrgq!egt.
Invalid ACTL _ -

ek

41.37%

ERROR DESCRIPTION

RPONhasbeenrejected S

RPON has not been received L )
All PORTED#s/DISC#s are not on same account o o

Invalid address - . s
ECCKT is not found XXXOOOOBOOKIICOKIKKXKXXXX

Invalid address

Original requset is found; SUP cannot be blank S
SUP not allowed, Status is Cancel, Delete or Complete. Re-issue as initial

Dupilicate LSR's

Ported TN not Able to Be Ported

BILLING ACCT NUMBER 1 data is invalid, valid entries: "N or NNN XNN-NNNN

'Due Date Incorrect

Verify ATN ) ‘
Invalid CFA R
_Busy channel pair

DESIRED DUE DATE data must be today or future date
PORTED# is not a valid working telephone number i
DFDT data required when CHC is Y and 1st position REQTYP is A.B.C.F.G.H,J

FLOOR - END USER data is invalid, vaiid format: 1-3 alphanumeric i o .

Suppiemental Address Information Is invalid

REJECTS

‘Q;

% REJECTS % REJECTS
of TOTAL  OF TOTAL
REJECTS LSRs

11.72% 4.85%
8.03% 3.32%
6.58% 2.72%
1 5.30% 2.19%
4.33% 1.79%
417% 1.73%

337% 1.39%

T 321% 1.33%
3.05% 1.26%

2.73% 1.13%
257%  1.06%
257% 1.06%
1.93% 0.80%
1.77% 0.73%
1.77% - 0.73%
161% 0.66%
161% 0.66%
144%  0.60%
144%  0.60%
1.28% 0.53%
1.28% 0.53%
1.28% 0.53%
26.97% 11.16%

100.00% 41.37%

. 34.19% 14.14%

11.88% 4.91%

53.93%  2231%
~100.00% 41.37%

Redacted
For Public Inspection




MARCH 00 DATA CLEC A - EDI ONLY DATA
- _ALL REJECTS (Individual Reject Code/TOTAL REJECTS)
TOTALLSRs R - ] o o
TOTAL REJECTS - o ] - B
% REJECTS 40.32% )
ERROR CODE ERROR DESCRIPTION
77777 MRO111 'RPON has been rejected o o )
MR0094 Invalid data -
LS0284 Original request is found; SUP cannot be blank N B
~ MRO112 'RPON has not been recetved B
LS1113 Al PORTED#s/DISC#s are not on same account
§D2044 Invalid address S
LSOZ1O ] _ SUP not allowed, Status is Cancel Delete or Comptete Re—tssue as iniial
B MR0023 ~_Invalid address S
LS0063 DESIRED DUE DATE data must be today or future date S
MRQ001 ‘Duplicate LSR's
MRO077 Al TNs on account not addressed
SD2053 'ECCKT is not found XXXOO00OOOOKOKXXXKXXXXXX
LS0282 CC/PON match not found with SUPTYP. Re-issue as initial request
MRO0080 Invalid TN please verify ) S
MR0086 Verity ATN
MRO119 Busy channel pair o
LS0916 LCON required if REQTYPis AorBand ACTisN,C, TorV
LS0180 ~ SPEC CODE is invalid
- LS1115 PORTED# is not a valid working telephone number
MROQ10 Due Date Incorrect
MRO0026 'End User Name/TN/Address Do Not Match
MRQ064 DDD is Less Than 11 Work Days
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
‘LS CODES = LASRFATALS (0

address rejects in LASR)
SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

 REJECTS

% REJECTS % REJECTS
OF TOTAL OF TOTAL
REJECTS LSRs

) 15.53% 6.26%
712% 2.87%
6.27% - 2.53%

5.70% 2.30%

) 527% 2.13%
4.84% 1.95%

. 3.99% 1.61%

- 342% 1.38%
271% 1.09%]
2.56% 1.03%)

) 2.42% 0.98%
228% 0.92%

2.14% 0.86%

171% 0.69%

157% 0.63%
1.57% 0.63%
1.42% 0.57%|

) 1.28% 0.52%
1.28% 0.52%

1.28% - 0.52%

1.28%  0.52%

128% 0.52%

23.08% 9.30%
100.00% 40.32%
31.62% 12.75%
869% 3.50%

B 50.69% 24.07%,
1100.00% 40.32%

Redacted
For Public Inspection



~_APRIL 00 DATA | CLEC A - EDI ONLY DATA
B 'ALL REJECTS (iIndividual Reject Code/TOTAL REJECTS)
) TOTAL LSRs S S _
TOTAL REJECTSV - - o - o
% REJECTS  35.00% e
- ERROR CODE . ~ ERROR DESCRIPTION
~ MR01 1M1 RPON hasgegg rejected o -
LS1143 vA\l E,OiRIEQ#s/DISC#sfaEeﬂgot on same account o
~ SD2044 _ Invalid Address
) LS0210 'SUP not. allowed Status 1.gcancel Delgtg or Qomplete 7R7e7-7|ssue as mmal
- MRO112° ~ RPON has not been received
~ Lso282 CCIEQNimatch not found with SUPTYP Bg-]isﬁyg as anal request
MROO0O1 ~ Duplicate LSR's i -
LS0284 _Original request is. found SUP cannot be blank ) -
MR0O017 'Requested Desired Frame Due Time Is Not Available
~_MRO0077 ___ Al TNs on account not addressed
~ SD2053 ~ECCKT i not found XXXXXXXXOXRXKIKXXIOXKKXIKIKXXKX
__MR0010 _ Due Date Incorrect . o .
MR0094 ~ InvalidData )
- MR0119 _Busy channel pair
- Ls1200 'DFDT prohibited if REQTYP is A or B and ACT is N and CHC is not populated
LS0180 'SPEC CODE is invalid
~ MR0023 levgrlpﬁggress
- MR0036 nvalid CFA L
SD2098 DDD s less than 3 work days
LS0287 _ NETWORK CHANNEL and NCI / SECNCI invalid combination
LS0866 _ACTL prohibited if RQTYP is C or J
MR0027 _ECCKT Is Not Found
OTHER

BELOW IS % REJECT PER

REJECT SYSTEM/PROCESS

LS CODES = LASRFATALS (0
~ address rejects in LASR)

SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI _

NOTE: The Total Number of

Rejects does not match the Total
Number of Rejects in PM 8 because
PM 9 is based on unigue LSR's and
SUPPs rather than individual reject

errors.

 REJECTS

% REJECTS % REJECTS
FOR TOTAL FOR TOTAL
REJECTS LSRs
10.50% 367%
6.73% 2.36%
6.53% 2.29%
5.35% 1.87%
4.55% 1.59%
3.37% 1.18%
297% 1.04%
2.57% 0.90%,
2.38% 0.83%
2.38% 0.83%
2.18% 0.76%
1.98% 0.69%
1.98% 0.69%
1.98% 0.69%|
1.58% 0.55%
1.39% 0.49%
1.39% 0.49%
1.39% 0.49%
1.39% 0.49%
1.19% 0.42%
1.19% 0.42%
1.19% 0.42%
33.86% 11.85%
100.00% 35.00%
39.01% 13.65%
12.48% 4.37%
4851% 16.98%
100.00% 35.00%|

Redacted
For Public Inspection



February 00 DATA

o o 'CLEC B - EDI ONLY DATA -
ALL REJECTS (Individual Reject Code/TOTAL REJECTS)

_TOTAL LSRs
_ TOTAL REJECTS
% REJECTS

ERROR CODE

LS0063
SD2044
LS0284
LS0610
LS0125
LS0630
MR0022
LS1059
LS0210
LS1062
SD2053
MR0010
MR0026
MRO015
SD2079
MR0040
Other

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)

SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

_ DESIRED DUE DATE data must be today or future date ,
Invalid address i _ ) B
Original request is found; SUP cannot be blank

Cwewek

—

26.74%

ERROR DESCRIPTION

Fea-Code ZUNEL rqeuired with NC of SNAL, SNAI, SPSL, SPSC or UB--

:LOCAL CONTACT data is invalid, valid format: 1-15 albhanumen‘c

All TNs are not on same account
TN Not Your Customer Account

_New TN is already working

SUP not allowed, Status is Cani:el,r Deléﬁe or Compleig; rRe—p"s;sue as initial B
TN is not valid working telephone number ) B

'ECCKT is not found XXXXXXKXXIXKX KOOI XIAXXX
'Due Date Incorrect 7 .

_End User Name/TN/Address Do Not Match

'Requested Due Date is Not Available

'LST incorrect for NPA NXX of TN X0OOOXXXXXX

Invalid Feature Activity

REJECTS

% REJECTS % REJECTS
OF TOTAL OF TOTAL
REJECTS LSRs
21.63% 5.57%)
11.14% 2.87%
7.06% 1.82%
6.98% 1.80%
5.79% 1.49%
5.29% 1.36%
4.39% 1.13%
420%  1.08%
3.59% 0.92%
3.39% 0.87%
317% 0.82%
2.71% 0.70%
161% 0.42%
147%  0.38%
137% 0.35%
127% 0.33%
14.95% 3.85%
100.00% 25.74%
64.41% 17.06%
14.75% 421%
20.84% 4.47%
100.00% 25.74%

Redacted
For Public Inspection




'MARCH 00 DATA

CLEC B - EDI ONLY DATA

ALL REJECTS (Individual Reject Code/TOTAL REJECTS)

TOTAL LSRs
TOTAL REJECTS
% REJECTS

ERROR CODE

SD2044
LS0063
LS0610
LS0210
LS0125
LS1059
SD2053
MR0O015
SD2079
LS0630
MR0026
LS1062
LS0284
MR0022
'MR0041
£S0282
Other

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)

SD CODES =MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 8 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

etk

K

23.26%

ERROR DESCRIPTION

Invalid Address ~ -

_DESIRED DUE DATE data must be today or future date
'Fea-Code ZUNEL required with NC of SNAL, SNAI, SPSL, SPSC or UB--
_SUP not allowed, Status is Cancel, Delete or Complete. Re-issue as initial

LOCAL CONTACT data is invalid, valid format: 1-16 alphanumeric

‘New TN is already working

ECCKT is not found XXXOUOOXOOKKIKXXINKKXX

Requested Due Date is Not Available S
'LST incorrect for NPA NXX of TN JXOOXXXXXXXX

:End User Name/TN/Address Do Not Match
TN is not valid working telephone number

Original request is found; SUP cannot be blank

TN Not Your Customer Account

Invalid Feature(s)/Line Feature(s)/USOC(s)
CC/PON match not found with SUPTYP. Re-issue as initial request.

 REJECTS REJECTS

% REJECTS % REJECTS
OF TOTAL  OF TOTAL
LSRs

16.39% 3.81%)
15.34% 3.57%
8.03% 1.87%
6.98% 1.62%
467% 1.09%
462% 1.08%
4.35% 1.01%
351% 0.82%

- 340%  0.79%
| 287% 0.67%
281% 0.65%
241% 0.56%
2.24% 0.52%
2.04% 0.48%
1.49% 0.35%
1.12% 0.26%
17.71% 4.12%
100.00% 23.26%)
2574% 5.99%
54.66% 12.71%
19.60% 4.56%
100.00% 23.26%)

Redacted
For Public Inspection




APRIL 00 DATA

CLEC B - EDI ONLY DATA
ALL REJECTS (Individual Reject Code/T OTAL REJECTS)

_ TOTAL LSRs
TOTAL REJECTS
% REJECTS

ERROR CODE

LS0063

LS0125
S$D2044
LS0630
SD2053
LS1062

LS0210
MR0026
MRO0OQ15
LS1112

LS0141

LS1059
LS0931

LS0610
MR0022
SD2079

Other

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)

SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

. -

1028%

ERROR DESCRIPTION

VDESIRED DUE DATE data must be today or future date . ' -

:LOCAL CONTACT data is invalid, valid format: 1-15 alphanumenc .
_Invalid address . o o o
All TNs are not on same account

ECCKT is not found XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

:TN is not valid working telephone number

SUP not allowed, Status is Cancetl, Delete or Complete Re-nssue as mmal

_End User Name/TN/Address Do Not Match o
'Requested Due Date is Not Available o

_Account not eligible for conversmn/reconﬁguratlon

* LOCAL SERVICE TERMINATION data is invalid, valid CLLI format required

7 :New TN is already working 7 .
LPIC required if REQTYPis F orM and ACT is C and LNA is N orP

Fea-Code ZUNEL required with NC of SNAL. SNAI, SPSL, SPSC or UB--

TN Not Your Customer Account
LST incorrect for NPA NXX of TN XXXOOOXOXX

% REJECTS % REJECTS
OF TOTAL OF TOTAL
REJECTS REJECTS LSRs

10.54% 1.08%
10.35%  1.06%
8.33% 0.85%
7.45% 0.76%
514% 0.53%
4.83% 0.50%
462% 0.47%
- 4.34% 0.45%
- 430%  0.44%
3.03% 0.31%
2.89% 0.30%
2.76% 0.28%
264% 0.27%
248% 0.25%
246%  0.25%
2.46% 0.25%
21.36% 2.19%
100.00% 10.26%
56.64% 5.81%
17.95% 1.84%
25.41% 2.61%
100.00% 10.25%

Redacted
For Public Inspection




FEBUARY 00 DATA

~ CLEC C-EDIONLY DATA ,
ALL REJECTS (Individual Reject Code/TOTAL REJECTS)

REJECTS

TOTAL LSRs i
TOTAL REJECTS ~ *=

% REJECTS 24.31%

ERROR CODE ERROR DESCRIPTION
SD2044 ~ Invalid address ]
SD2128 'INVALID DATA CENTER FOR BAN1 ACCOUNT |
SD2101 _INVALID DATA XXXXX ,
LS0286 ) ATN data is not a valid telephone number
SD2017 Invalid FA for USOC & WTN: X, XXX, JOOOOCOKKXX
LS1212 _FEATURE DETAIL code is invaiid: XXXXXXXX
SD203%6 Invalid feature combination: XXXXX, XXXXX o
1.50282 _CC/PON match not found with SUPTYP. Re-issue as initial request. - o
LS0210 ~ SUP not allowed, Status is Cancel, Delete or Compiete. Re-issue as initial -
MR0O041 _Invalid Feature(s)/Line Feature(s)USOC(s)
LS0090 ~ FEATURE code is invalid: XXXXXXXX
MRO117 'Entry in LCON field required
£L51053 'ATN does not match BTN
MRO0065 Invalid LNA )
LS1059 ‘New TN is already working
MROO10 'Due Date Incorrect
MR0023 Invalid Address 7
SD2135 NON-SWB LPIC CANNOT HAVE SWB OCP USOC XXXXX
LS0528 _LISTING TYPE data invalid; valid entries: 1-7
LS1013 FEATURE DETAIL entry LCC required if NR4BK and Ine assgn entry in FEATURE
LS0193 TC OPT is required when REQTYP is C or E and ACT is D
LS0296 DISC # required if REQTYP is C or E and ACT is D
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES = LASRFATALS (0

address rejects in LASR)
SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 8 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

% REJECTS % REJECTS
OF TOTAL OF TOTAL
REJECTS LSRs

1.21% 2.73%
9.19% 2.23%
7.29% 1.77%
6.95% 1.69%
5.49% 1.34%
5.04% 1.23%
437% 1.06%
4.26% 1.04%
3.81% 0.93%
3.14% 0.76%
1.91% 0.46%
1.91% 0.46%
1.46% 0.35%
1.46% 0.35%
1.35% 0.33%
1.35% 0.33%
1.35% 0.33%
1.35% - 0.33%
1.23% 0.30%
1.23% 0.30%
1.12% 0.27%
1.12% 0.27%

- 2242% 5.45%
100.00% 24.31%

43.16% 10.49%

40.47% - 9.84%

16.37% - 3.98%

100.00% 24.31%

Redacted
For Public Inspection




MARCH 00 DATA ‘ CLEC C - EDI ONLY DATA )
ALL REJECTS (Individual Reject Code/TOTAL REJECTS) ) o
TOTAL LSRs - B o
TOTAL REJECTS e
% REJECTS 35.50%
% REJECTS % REJECTS
FOR TOTAL. FOR TOTAL
ERROR CODE ERROR DESCRIPTION - - REJECTS REJECTS LSRs
LS1063 'BAN1 not working for this ATN o o ) e 14.87% 5.28%
LS0210 _ SUP not allowed, Status is Cnace!, Delete or Complete. Re-issue as initial ) o ] - 927% - 3.29%
LS0286 'ATN data is not a valid telephone number ) _ b B 7.73% 2.74%
LS0063 'DESIRED DUE DATE data must be today or future date o B o _ 7.41% - 263%
- LS0284 ‘Original request is found; SUP cannot be blank - ) o ] 6.83% 2.42%
SD2044 Invalid address ) o o - 6.76% 2.40%)
SD2017 Invalid FA for USOC & WTN: X, XXX, XXOCOOCOMXXX o _ - 4.76% 1.69%
1S0232 TN - LOCAL CONT valid format: NNN NNN-NNNN w/ opt ext# ON.-NN,-NNN,-NNNN o . 444% 1.58%
LS0282 'CC/PON match not found with SUPTYP. Re-issue as initial request. S e ) - 3.35% 1.19%,
sD2101 ~ INVALID DATA XXXXX ) ) b _ 3.35% 1.19%
LS0090 'FEATURE code is invalid JOOOOOXX - o b ) 2.58% 0.91%
LS1212 ~ FEATURE DETAIL code is invatid: XOOOXXXX ] S ) 212%  0.75%
SD2096 _ Invalid feature combination: XXXXX, XXXXX o e 212% 0.75%
MRO001 Duplicate LSR's o i ] 1.80% 0.64%
LS1059 New TN is already working o ] b . 1.29% - 0.46%
LS0252 ZIP CODE - END USER data is invalid, valid format: NNNNN or NNNNN-NNNN ) i ) 1.16% 0.41%
LS0630 Alf TNs are not on same account - 1.09% - 0.39%
SD2117 'SEH1X REQUIRED WITH NNX - ) ) ) i . 097% 0.34%
MR0002 Act Invalid with Request o - 084%  030%
LS0233 TN - LOCAL CONTACT data is required with LOCAL CONTACT data i _ 0.71% - 0.25%
LS0528 'LISTING TYPE data invalid; valid entries: 1-7 ) b ] 071% 0.25%]
LS1013 'FEATURE DETAIL entry LCC required if NR4BK and Ine assgn entry in FEATURE e - 071% 0.25%
OTHER b ] 15.13%. - 537%
o _ 100.00% 35.60%
BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS , , , _ , o
LS CODES = LASR FATALS (0
address rejects in LASR) bl » 71.22% 25.28%
SD CODES = MOG REJECTS 7 I . 2073% 7.36%
MR CODES = MANUALLY
REJECTED THRU GUI _ - S b o 805%  286%
b 100.00% 35.50%)
NOTE: The Total Number of ‘ -
Rejects does not match the Totat
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

Redacted
For Public Inspection



APRIL 00 DATA

~ CLECC-EDIONLYDATA
ALL REJECTS (Individual Reject Code/TOTAL REJECTS)

'TOTAL LSRs
TOTAL REJECTS
% REJECTS

ERROR CODE

LS0210
SD2044
LS0284

LS0286

MR0041
SD2101

LS0125

LS0063
LS0233
LS0630
LS0528
SD2017
SD2127
SD2096
LS1212
L.S0282
LS1013

LS1065
MRO057
MRO0015
LS0090
MR0022
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)

SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM g is based on unique LSR'’s and
SUPP's rather than individual reject
errors.

" dexn
Caex

40.17%

ERROR DESCRIPTION

suP not allowed, Status is Cnacel, Delete or Complete. Re-issue as initial
Invalid address o o -

Original request is fourjd: SUP cannot be blank

'ATN data is not a valid telephone number
Invalid Feature(s)/Line Feature(s)/USOC(s)

INVALID Data XXXXX

iLOCALVCQVNTApT data is invalid, valid format: 1-15 alghanhmeri; )
'DESIRED DUE DATE data must be today or future date

TN - LOCAL CONTACT data is required with LOCAL CONTACT data

All TNs are not on same account B 7 ~
LISTING TYPE data invalid; valid entries: 1-7 o

invalid FA for USOC & WTN: X, XXXXX, XOOOXOOXXKXX

INVALID CBA CLASS OF SERVICE FOR TOS

Invalid feature combination: XXXXX, XXXXX

FEATURE DETAIL code is invalid: XXXXXXXX N

CC/PON match not found with SUPTYP. Re-issue as initial request.

FEATURE DETAIL entry LCC required if NR4BK and Lne assgn entry in FEATURE
If FEATURE DETAIL entry LCC it must be followed by a space and 3 A/N

New Connect Account Already Exists

Requested Due Date is Not Availabie

FEATURE code is invalid: XXXXXXXX

TN Not Your Customer Account

REJECTS

% REJECTS % REJECTS
FORTOTAL FOR TOTAL
REJECTS LSRs
11.17% 4.49%
11.02% 4.43%
7.35% 2.95%
6.10% 2.45%
5.36% 2.15%
5.07% 2.04%
3.89% 1.56%)
345%  1.39%
331% 1.33%
3.01% 1.21%
2.79% 1.12%
2.50% 1.00%
2.42% 0.97%)
213% 0.86%
1.98% 0.80%
1.32% 0.53%
1.25% 0.50%
1.18% 0.47%
1.18% 0.47%
1.10% 0.44%
1.03% 0.41%
. 103% 0.41%)
20.35% 8.18%
100.00% 40.17%
58.63% 23.55%
26.16% 10.51%
15.21% 6.11%
100.00% 40.17%

Redacted
For Public Inspection




FEBRUARY 00 DATA

~ CLEC D - EDI ONLY DATA

ALL REJECTS (Individual Reject Code/TOTAL REJECTS)

_ TOTALLSRs
TOTAL REJECTS
% REJECTS

ERROR CODE

SD2044
MR0040
MRO041
MR0023
LS0063
LS1112
MRO0010
MR0002
LS0125
SD2057
MR0015
MR0022
MR0039
MR0026
LS0257
LS0586
MR0024
LS0585
MR0004
LS0053
LS0210
MR0027
MRO0O1
MR0094
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

Tawn

ek

15.20%

ERROR DESCRIPTION

_Invalid Address -
Invalid Feature Activity
Invalid Feature(s)/Line Feature(s)/USOC(s)

Invalid Address

'DESIRED DUE DATE data must be today o future date

Account not eligible for conversion/reconfiguration

Due Date Incorrect

_Act Invalid with Request _ 7 - S
LOCAL CONTACT data is invalid, valid format: 1-15 alphanumeric
ECCKT invalid for LATA, SPEC and NC combo
'Requested Due Date is Not Available

TN Not Your Customer Account

Dupcliate FID(s)/USCOC(s)
_End User Name/TN/Address Do Not Match

ACTIVITY is required

This data is prohibited for this request: XXOOOXXX
Supplemental Address information Is Invalid
Required data is missing for this request: XXXXXXXX

Invalid Supp Type Provided L
'CITY - END USER data invalid, vaiid format: 1-25 alpha special characters
SUP not allowed, Status is Cancel, Delete or Complete. Re-issue as initial

'ECCKT ts Not Found

Duplicate LSR's

_Invalid Data

LS CODES = LASR FATALS (0

address rejects in LASR)
SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

REJECTS

% REJECTS % REJECTS |
OF TOTAL OF TOTAL
REJECTS LSRs
25.09% 3.81%]
13.43% 2.04%
1110%  169%
452% 0.69%
4.45% 0.68%
 3.82% 0.58%
3.25% 0.49%
254%  039%
" 2.40% 0.37%
233% 0.35%
| 226% 0.34%]
T 212% 0.32%
1.98% 0.30%)
1.70% 0.26%
113% 0.17%
1.13% 0.17%
0.99% 0.15%
0.92%  0.14%
1 0.92% 0.14%
085%  0.13%
0.85% 0.13%
0.85% 0.13%
071% 0.11%]
071% 0.11%
9.96% 1.51%
100.00% 15.20%)
2007%  3.05%
28.27% 4,30%)
51.66% 7.85%
100.00% 15.20%

Redacted
For Public Inspection




MARCH 00 DATA

CLEC D - EDI ONLY DATA

ALL REJECTS (Individual Reject Code/TOTAL REJECTS)

~ TOTAL LSRs
TOTAL REJECTS
% REJECTS

ERROR CODE

1S0284
SD2044
MR0040
MR0041
LS0063
MR0023
MRO001
MR0027
SD2030
LS1112
MR0039
MR0010
LS0125
MR0022
LS0586
MR0094
MR0077
MR0002
MRO118
LS1120
LS0210
LS0969
MR0080
MR0042
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

‘Duplicate LSR's

1 3

k-]
-4
K]
o
<o

ERROR DESCRIPTION

iOrirgin)al Request is found, SUP cannot be blank
_Invalid address

Invalid Feature AétiQity

Invalid Feature(s)/Line Feature(s)/USOC(s)

DESIRED DUE DATE data must be today or future date .

Invalid Address

ECCKT Is Not Found

_Feature not found in UNE feature tabie: XXXXX
“Account not eligible for conversion/reconfiguration
Duplicate FID(s)/USCOC(s)

Due Date Incorrect
LOCAL CONTACT data is invalid, valid format: 1-15 alphanumeric

:‘I’N Not Your Customer Account )
This data is prohibited for this request: XXXXXXXX
Invalid Data

All TNs on account not addressed
Act invalid With Request

‘A previous version of this LSR was completed or canceled.

FEATURE DT mst be pop one of DNPO, DNPI, DNPB if FEATURE pop with ZUNEL
SUP not allowed, Status is Cancel. Delete or Complete. Re-issue as initial
INTERLATA PIC IND data is invalid, valid entries: NNNN, NONE,NA

:Invalid TN please verify

Feature Not Found in UNE Feature Table

LS CODES = LASR FATALS (0

address rejects in LASR)
SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total
Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject
errors.

% REJECTS

OF TOTAL

REJECTS REJECTS

21.92%
16.59%
13.04%
9.90%
6.10%
3.36%
3.14%

| 283%
2.49%
2.37%

1.96%

1.34%
1.28%
1.25%
1.03%
0.87%

1 0.84%
0.78%
065%
0.53%
0.44%

0.44%

0.44%
0.37%
6.04%

©100.00%

36.39%

19.49%

44.12%
100.00%

% REJECTS

OF TOTAL
LSRs

4.60%
3.48%
2.74%
2.08%)
1.28%
0.71%
0.66%
0.59%
0.52%
0.50%
041%
0.28%
0.27%
0.26%
0.22%
0.18%
0.18%
0.16%
0.14%)
0.11%
0.09%
0.09%
0.09%
0.08%)
1.27%

20.98%

7.84%
- 4.09%

9.26%
20.98%)

Redacted
For Public Inspection



APRIL 00 DATA o CLEC D - EDI ONLY DATA I
ALL REJECTS (Individual Reject Code/TOTAL REJECTS) )
TOTAL LSRs -
TOTAL REJECTS s
% REJECTS 11.86%
% REJECTS % REJECTS
OF TOTAL OF TOTAL
ERROR CODE ERROR DESCRIPTION ) ] - REJECTS REJECTS LSRs
SD2044 ~ Invalid address ] ) N - ) e 2044% 2.42%
MR0040 Invalid Feature Activity ) . o . 1758% 2.08%
MROC41 Invalid Feature(s)/Line Feature(s)/USOC(s) oo o 7.99% 0.95%
LS1112 ‘Account not efigible for conversion/reconfiguration ) ] - o 5.80% 0.69%
LS0063 'DESIRED DUE DATE data must be today or future date ) e 4.04% 0.48%
MR0023 Invalid address - 3.95% 0.47%
MR0027 'ECCKT is Not Found ] B ] b ) - 3.36% 0.40%
MR0039 _Duplicate FID(S/USCOC(s) ] ] o . il B - 3.28% 0.39%
MR0026 End User Name/TN/Address Do Not Match S - 3.03% ~ 0.36%
LS0053 'CITY - END USER data invalid, valid format: 1-25 alpha special characters o - 2.86% - 0.34%
LS0125 ~ LOCAL CONTACT data is invalid, valid format: 1-15 alphanumeric B e 210% 0.25%
MR0CO1 Duplicate LSR's e - 1.60% 0.19%
MRO077 All Tns on account not addressed o i _ 1.51% 0.18%
LS0282 'CC/PON match not found with SUPTYP. Re-issue as initial request. *xx A 1.43% 0.17%
MRO0GC65 Invalid LNA B ] 1.43% 0.17%
MR0094 Invalid Data ] ) i - 1.43% 0.17%
LS1120 FEATURE DT mst be pop one of:DNPO, DNPI, DNPB if FEATURE pop with ZUNEL e 1.18% 0.14%
MR0O004 Invalid Supp Type Provided e 1.09% 0.13%
MR0118 A previous version of this LSR was completed or canceled. i 1.09% 0.13%
MR0010 Due Date Incorrect bl _ 0.93% 0.11%
MR0002 Act Invalid with Request b _ 0.84% 0.10%
LS0210 SUP not allowed, Status is Cancel, Delete or Complete. Re-issue as initial b ) 067%  0.08%
SD2101 Invalid Data XXXXX b ) 0.67% 0.08%
LS0630 _All TNs are not on same account - ] 0.59% 0.07%
OTHER b ) 11.10% 1.32%
b _ 100.00% 11.86%
BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS 7 o )
LS CODES = LASR FATALS (0
address rejects in LASR) ) B ) 22.96% 2.72%
SD CODES = MOG REJECTS o ] o . 21.11% 2.50%
MR CODES = MANUALLY
REJECTED THRU GUI ) e ) 55.93%  6.63%]
bl _ 100.00% 11.86%
NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because

PM 9 is based on unique LSR's and

SUPPs rather than individual reject

€ITOrs.

Redacted
For Public Inspection
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| 7 Reports For UNE Loops (Texas)

Number of
Number of %17 |Number of %17 |Combined Combined
CHC17 Reports | FDTI17 Reports 17 Combined %17
Reports CHC Base for CHC | Reports FDT Base for FDT | Reports Base Reports
April 24 1500 1.60% 40 2295 1.74% 64 3795 1.69%
1 10 Reports For UNE Loops (Texas)
Number of
Number of % 110 |Number of % 110 |{Combined Combined
CHC 110 Reports | FDT 110 Reports 110 Combined %110
Reports CHC Base for CHC | Reports FDT Base for FDT | Reports Base Reports
April 28 1500 1.87% 49 2295 2.14% 77 3795 2.03%




