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Ex Parte Submission

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Redacted - For Public Inspection

May 30, 2000

Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-65 /

I

Dear Ms. Salas:

Enclosed for filing under seal please find the following materials:

(1) Tables disaggregating EDI rejects by error type. This information is being
provided on both a CLEC-aggregated and CLEC-specific basis for the months February, March,
and April 2000. Results for January 2000 were filed with the Commission on April 5, 2000, as
Attachment H to the Supplemental Affidavit of Elizabeth Ham. As explained in paragraph 28 of
the Supplemental Ham Affidavit, these error reports count each error that was identified on an
LSR. Because there may be more than one error per LSR, the indicated overall error rates are
greater than the percentage of rejected LSRs experienced by the relevant CLECs.

(2) A manual breakdown of SWBT's "1-30" trouble report for April 2000, indicating
reports received within 7and 10 days ofCHC and FDT conversions. The "1-1" and "1-10" data
for December 1999 through March 2000 were provided as Attachment I to the Supplemental
Reply Affidavit of Brian D. Noland and William R. Dysart, filed on May 19,2000. Averaging
the 5 months' results shows an average trouble report rate ofjust 1.86% within 7 days of the hot
cut. This is better than the Bell Atlantic New York Order's 2% standard. See Bell Atlantic New
York Order ~~ 300 & nn.956 & 957,309.

No. oj Copies rec'd o..lJ=2,
UstABCDE



Magalie Roman Salas, Esq.
May 30,2000
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These materials are being provided at the direct request of the Commission staff. An
original and two copies of this cover letter are being submitted for inclusion in the public record.
Please let me know if you have any questions about this matter.

Sincerely,

at (lJ~
Austin C. Schlick

cc: Ms. Rosenworcel
Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Nelson, Texas PUC
Ms. Heisler, DO]
ITS
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February 00 DATA

TOTAL LSRs
-TOTAL REJECTS

"10 REJECTS

ERROR CODE

LS0063
SD2044
LS0284
LS061 0
LS0125
LS0630
LS0210
MR0022
LS1059
MR0040
MR0010
SD2053
LS1062
MR0041
MR0026
MR0023
MR0015
LS1112
Other

45404
11292
24.87%

ERROR DESCRIPTION

DESIRED DUE DATE datamust betod~yorfLJture~ate

Invalid address

OriginaJ re_quest is !ound; SUP cannot be blank

Fea-Code ZUNEL required Viith NC of§NAL..SNAI,SPSL, §£'_~ or UB-­

LOCAL CONTACT data is invalid, valid format: 1-15 alphlil1umeric

All TNs are not on same account

._ SUP not ~lIo....,e.t!....Statu~isGancel,Deleteor COl11pl~te:~e-is~ueas initial

TN Not Your Customer Account

.New TN is alr~~y....,orking

Invalid Feature Activity

Due Date Incorrect

ECCKT is not found XXJOO:XXlQOOOXX){)()OOXX;KX>o<xXXX

.TN is not valid working telephone number

Invalid Feature(s)/Line Feature(s)/USOC(s)

End User NamelTN/Address Do Not Match

Invalid address

_Requested DueDate is Not Available _

Account not eligib!efor converion/reconfiguration

% REJECTS % REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

1698 15.04% 3.74%
1366 12.10% 3.01%
643 5.69% 142%
523 4.63% 1.15%
476 4.22% 1.05%
410 3.63°£ 0.90%
398 3.52% 0.88%
365 3.23% 0.80%
329 2.91% 0.72%
286 2.53% 0.63%
284 2.52% 0.63%
265 2.35°£ 0.58%
259 2.29% 0.57%
210 1.86% 0.46%
205 1.82% 0.45%
171 1.51% 0.38%
147 1.30% 0.32%
145 1.28% 0.32%

3112 27.56% 6.85%
11292 100.00°1.' 24.87%

BELOW IS % REJECT PER
REJECT

SYSTEM/PROCESS
LS CODES = LASR FATALS (0·

address rejects in LASR)

SO CODES = MaG
REJECTS

MR CODES =MANU"ALLY
REJECTED THRU GUI

NOTE The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

6362

2123

2807
11292

54.94%

20.00%

25.06%
100.000/.,'

14.01%

4.68%

6.18%
24.87%



MARCH 00 DATA

TOTAL LSRs
tOtAL REJeCTS

% REJECTS

ERROR CODE

SD2044
LS0063
LS0284
LS0210
LS061 0
MR0040
LS0125
MR0041
LS1059
MR0026
SD2053
MR0015
MR0023
SD2079
LS0630
LS0282
MR0022
LS1062
Other

70794
19741
27.89%

ERROR DESCRIPTION

Invalid address

DE~I~ED DUE DATE data must be today or future date .

·OriginalreqtJest is fCl.und;§Uf> cannot be blank . __ _ __

_SUP not aliowed,Status is Cancel, Delete orC()mplete Re-issue as initial

Fea-C()deZUNEL required wit NC of SNAL,SI'l~I.~PSL, SPSC or us-­
Invalid Feature Activity

.I,.OS;AL CON,.AC:Tdata is.l.r1val!d,,,,alid!ormat .1-15aJlJh.'ll1lJlTl_eri~

.lnvalidfeaturets)£Lirle Feature(s)/USOC(s)

New TN is. already \yo!king

End User NamerTN/Address Do Not Match
- --- - ----- - --

ECCKT is not found XXXXJOOOO<XX)(X)()()I~)()(I()()()()I~XXX

_~.equ_es.tecl.Due Date is Not Available

Invalid address

LST incorrect for NPA NXX of TN XXXXXXXXXX

All TNs are not on same account

·CC/PON male/1 not founcJ with SUPTYP. Re-issue as init~lrequesl.

TN Not Your Customer Account

·TN isnot valid working telephone number

% REJECTS % REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

2455 12.44% 3.47%
2035 10.31% 2.87%
1140 5.77% 1.61%
930 4.71% 1.31%
825 4.18% 1.17%
798 4.04% 1.13%
549 2.78% 0.78%
542 2.75% 0.77%
509 2.58% 0.72%
494 2.50% 0.70%
467 2.37% 0.66%
382 1.94% 0.54%
364 1.84% 0.51%
350 1.77% 0.49%
321 1.63% 0.45%
319 1.62% 0.45%
268 1.36% 0.38%
249 1.26% 0.35%

6744 34.16% 9.53%
19741 100.00% 27.89%.

BELOW IS % REJECT PER·
REJECT

SYSTEM/PROCESS
LS CODES'; LASH FATALS (0

address rejects in LASR)

SD CODES = MOG
REJECTS

MRCOOE-S =MJ\NUALLY
REJECTED THRU GUI

NOTE: The Total Number 01
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

10262 51.98% 14.50%

3887 19.69% 5.49%

5592 28.33% 7.90%
19741 100:00%· 27.89%



APRIL 00 DATA

TOTAL LSRs
TOTALR-EJECTS

% REJECTS

ERROR CODE

79121
18297
23.13%

ERROR DESCRIPTION

%REJECTS % REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

SD2044
LS0843
MR0040
LS0125
MR0026
MR0023
LS0063
LS0630
LS0210
MR0041
LS02B4
LS1112
SD2053
LS1062
MR0015
LS0996
MR0099
MR0050

Other

Invalid address

TOS data invalid. refer to SLOR for valid entnes

Invalid Feature Activity

·LOC!-L ~ONTACTdata is invalid. "alid_forlTlat 1-15 alph.'lnumeric

End User NamefTN/Address Do Not Match
-- -- --~ _ .. _- .. - ------

Invalid address

·DESIRED DUE D~TE data muslbe today or future date

All TNs are not on same account

·SLJP_not allowed. Status is Cal1cel. Delete or Complete: Be-issue as initial

.Invalid Feature(s)/Line Feature(s)/USOC(s)

·Original rf!qu~.!is found; ~UF'cannotbe.blank.

Account not eligible...for conversion/r~nfigu~tion

ECCKT is not found XX;OOO<.XXX>OCi(X)O<.XXXXX;OOO<.X;XXXXX

TN is not valid Working telep.h.one nUITlt>e!

Request~d Due Date is r-l0t Available

.If FEATURE code entry is NMP or NSD. both entries are required

SEH1X13equired With NNX

Listing ActiVity Requested With Listing Type Requested Is Invalid

1885
1134
866
758
719
703
680
491
485
446
408
298
275
268
261
251
225
224

7920
18297

10.30%
6.20%
4.73%
4.14%
3.93%
3.84%
3.72%
2.68%
2.650/0
2.44%
2.23%
1.63%
1.50"/';­
1.46%
1.43%
1.37%
1.23%'
1.22%

43.29%
100.00%

2.38%
1.43%
1.09%
0.96%
0.91%
0.89%
0.86%
0.62%
0.61%
0.56%
0.52%
0.38%
0.35%
0.34%
0.33%
0.32%
0.28%
0.28%

10.01%
23.13%

BELOW IS % REJECT PER
REJECT

SYSTEM/PROCESS
LS CODES = LASR FATALS (0'

address rejects in LASR)

SD COD'ES =MaG
REJECTS

MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

8271 54.94% 10.45%

3362 20.00% 4.25%

6664 25.06% 8.42%
18297 100.o0"k 23.13%



FEBUARY 00 DATA

TOTAL LSRs
TOTAL REJECTS

% REJECTS

ERROR CODE

CLEC A - EDI ONLY DATA
ALL REJECTS Individual Re"ect CodelTOTAL REJECTS

ERROR DESCRIPTION

% REJECTS % REJECTS
of TOTAL OF TOTAL

REJECTS REJECTS LSRs

MR0111
MR0112
LS1113
S02044
S02053
MR0023
LS0282
MR0006
LS0284
LS0210
MR0001
MR0021
LS0019
MR0010
MR0086
MR0036
MR0119
LS0063
LS1115
LS0067
LS0098
MR0024
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES = LASR FATALS (0
address rejects in LASR)

SO CODES = MOG REJECTS
MR tobES =MANUAL[Y

REJECTED THRU GUI

--.B?ON has ~en-,"ejected

RPON has not been received

All PORTED#slDISC#s are not on same account

Invalid address

ECCKT is not found XX;OO()()(:XXxx;IOO()()(:XXXX:OOOOi:xxXXX

Invalid address

.CC/PQN. match nto found wit SUPTYP. Re-!ssue_asiniti~lreqlJ.e~t

Invalid ACTL

Original requset is found; SUP cannotbe blank

SUP not allowed, Status is Cancel, Delete or Complete Re-issu~_as initial

Duplicate LSR's

Ported TN not Able to Be Ported

.BILLING ACCT NUMBER 1 data is invalid, valid entries: 'N' or NNN XN_N-NNNN

Due Date Incorrect

VerifyATN

Invalid CFA

Busy channel pair

DESIRED DUE DATE data mustbe today or future date

PORTED# is nota valid working telephone number

DFDT data require,d.when CHCis Yand 1st position REQTYP is A,B,C,F,G,H,J

FLOOR - .§ND USER data is invalid, valid format 1-3 alphanumeric

Supplemental Address Information Is Invalid

----..

._.

._.

._.

._.

11.720£
8.03%
6.580/0·
5.30%
4.33%
4.17%
3.37%
3.21%
3.05%
2.73%
257%
2.57%
1.93%
1.77%
1.77%
1.61%
1.61"10
1.44%
1.44%
1.28°~·

1.28%
1.28%

26.97%
1()().ooO;,,·

34.19%
11.88%

53.93%
100.00'%

4.85%
3.32%
2.72%
2.19%
1.79%
1.73%
1.39%
1.33%
1.26%
1.13%
1.06%
1.06%
0.80%
0.73%
0.73%
0.66%
0.66%
0.60%
0.60%
0.53%
0.53%
0.53%

11.16%
41.370j,

14.14%
4.91%

22.31%
4'1:37°h,

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

Redacted
For Public Inspection



MARCH 00 DATA

TOTAL LSRs
TOTAL REJECTS

% REJECTS

ERROR CODE

MR0111
MR0094
LS0284
MR0112
LS1113
S02044
LS0210
MR0023
LS0063
MR0001
MR0077
S02053
LS0282
MR0080
MR0086
MR0119
LS0916
LS0180
LS1115
MR0010
MR0026
MR0064
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CObES = LASRFATALS(O
address rejects In LASR)

SO CODES = MOG REJECTS
MRC6bES = MANUALLY

REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

CLEC A - EDI ONLY DATA
- ---_ ..- ------

ALL REJECTS Individual Re'ect CodelTOTAL REJECTS

***
***
40.32%

ERROR DESCRIPTION

RPON ha~been rejected

Invalid data

.Originalreguestis found; SUP cannot beblank

RPON has not been received

All PORTED#s1DISC#s are not on same account

Invalid address

SUP n()t aIlO'Ne_q.S~~usisGancel, Dele!!! or <:ornpleleRll-issueas initial

Invalid address

DESIRED DUE DATE data must be today or future date

Duplicate LSR's

All TNs on account not addressed
- ------- -----

ECCKT is not found XXlOOOO:.JO()()(lOOOO:XXXXlOOOO:XXXXX

CC/PON match not found withSUPTYP. Re-issue as initial request

Invalid TN please verify

VerifyATN

Busy channel pair

LCON required if REQTYP is A or B and ACT is N. C, T or V
SPEC CODE is invalid

PORTED# is not a valid working telephone number

Due Date Incorrect

End User NamelTN/Address Do Not Match

DOD is Less Than 11 Work Days

Redacted
For Public Inspection

REJECTS

% REJECTS
OF TOTAL
REJECTS

15.53%
7.12%

- -- - - -
6.27%
5.70%
5.27%
4.84%
3.99%
342%
2.71%
2.56%
2.42%
2.28%
2.14%
1.71%
1.57%
1.57%
1.42%
1.28%
1.28%
1.28%
1.28%
1.28%

23.08%
100.00°£

31.62%
8.69%

59.69%
'100.()0%

% REJECTS
OF TOTAL

LSRs.

6.26%
2.87%
2.53%
2.30%
2.13%
1.95%
1.61%
1.38%
1.09%
1.03%
0.98%
0.92%
0.86%
0.69%
0.63%
0.63%
0.57%
0.52%
0.52%
0.52%
0.52%
0.52%
9.30%

40.32°)0

12.75%
3.50%

24.07%
40:32%



APRIL 00 DATA

TOTAL LSRs
- - ----- ----_ .. _----

TOTAL REJECTS
% REJECTS

ERROR CODE

MR0111
LS1113
S02044
LS0210
MR0112
LS0282
MR0001
LS0284
MR0017
MR0077
S02053
MR0010
MR0094
MR0119
LS1200
LS0180
MR0023
MR0036
S02098
LS0287
LS0866
MR0027
OTHER

CLEC A· EDI ONLY DATA
- - ----------- - -- ---

ALL REJECTS Individual Re'ect CodelTOTAL REJECTS

***
35.00%

ERROR DESCRIPTION

.RPO~~ast>e~-"rej~ted __
Ali PORTED#slDISC#s are not on same account

- -----------------

Invalid Address

SUP flotallowed, StatulilsCancel, Del~ti!_o~C::ornplelE!:._Ri!-issue as initial
RPON has not been received

__ CC/PQN_matc~ not.to..'JI1cl.Ylith SUPTYP.~.l!-~u.l!.a.sJl1itial ~uest

DuplicateJ,SR's

_J)rig,inal request isfoufld;SUP cannot be blank

_~eque~~~eliired Frame Due TirTIels_~ot ~"ail<lble

All TNs on account not addressed
_.~-- --- ----- -- --------------

ECCKT is not found XXXX;IOO00:XXXX;IOO00:XXXX;IOO00:XXX

Due Date Incorrect
-.---- - -----------

Invalid Data

Bus~channel pair

DFDT prohib.il~ if REQTYP is A or Band AC.Iis _N and CHC is not populated
SPEC CODE is invalid

Invalid Address
---- ... _------------

Invalid CFA

DOD is lessthan 3 w()rkd~ys

NETWORK CHANNEL and NCII SECNCI invalid combination
--_ .._---------------------

_ACTl prohibited if RQTYP is C or J

ECCKT Is Not Found

REJECTS

% REJECTS
FOR TOTAL

REJECTS

10.50%
6.73%
6.53%
5.35%
4.55%
3.37%
2.97%
2.57%
2.38%
2.38%
2.18%
1.98%
1.98%
1.98%
1.58%
1.39%
1.39%
1.39%
1.39%
1.19%
1.19%
1.19%

33.86%
100.00%'

% REJECTS
FOR TOTAL

LSRs

3.67%
2.36%
2.29%
1.87%
1.59%
1.18%
1.04%
0.90%
0.83%
0.83%
0.76%
0.69%
0.69%
0.69%
0.55%
0.49%
0.49%
0.49%
0.49%
0.42%
0.42%
0.42%

11.85%
35.00%

BELOW IS % REJECt PER
REJECT SYSTEM/PROCESS

lSCODES"'LA.SRFATALS (0

address rejects.if1lJ\S.RL._ _ _. _
SO CODES = MOG REJECTS

MRCODES"'-MAl'mALLY·
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique lSR's and
SUPPs rather than individual reject

errors.

Redacted
For Public Inspection

-

39.01%
12.48%

48.51%
100.00%

13.65%
4.37%

16.98%
35.00%



February 00 DATA

. TOTAL LSRs
TOTAL1:fEJECTS

%REJEC-TS

ERROR CODE

LS0063
S02044
LS0284
LS061 0
LS0125
LS0630
MR0022
LS1059
LS0210
LS1062
S02053
MR0010
MR0026
MR0015
S02079
MR0040

Other

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES ;iASR FATALS (0
address rejects in LASR)

SD CODES =MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 IS based on unique LSR's and
SUPPs rather than individual reject

errors.

CLEC B - EDI ONLY DATA
ALL REJECTS Individual Re·ect CodelTOTAL REJECTS

25.74%

ERROR DESCRIPTION

.DESIRED[)UE DATE data must be today or future. date

Invalid address

Originaliequest is found; SUP cannot be blank

Fea-Code ZUNEL rqeuired with NC of SNAL, SNAI, SPSL, SPSC or UB­

LOCAL CONTACT data is Invalid, valid fomnat: 1-15 alphanumeric

All TNs are not on same account

TN Not Your Customer Account

_New TN is already working

SUP not allowed, Status is Cancel, Delete or Complete Re-issue as initial

TN is notvalid working telephone nUrT'iber

ECCKT is not found XXXXJOOOO<XXXXJOOOO<XXXXJOOOO<:XXX
Due Date Incorrect

End User NamelTN/Address Do Not Match

Requested Due Date is Not Available

LST incorrect for NPA NXX of TN XXXXXXXXXX

Invalid Feature Activity

Redacted
For Public Inspection

REJECTS

% REJECTS
OF TOTAL
REJECTS

21.63%
11.14%
7.06%
6.98%
5.79%
5.29%
4.39%
4.20%
3.59%
3.39%
3.17%
2.71%
1.61%
1.47%
1.37%
1.27%

14.95%
100.00%

64.41%
14.75%

20.84%
100.00%

% REJECTS
OF TOTAL

LSRs.

5.57%
2.87%
1.82%
1.80%
1.49%
1.36%
1.13%
1.08%
0.92%
0.87%
0.82%
0.70%
0.42%
0.38%
0.35%
0.33%
3.85%

25.74%

1706%
4.21%

4.47%
25.74%



MARCH 00 DATA

TOTAL LSRs
TOTAL REJECTS

% REJECTS

ERROR CODE

CLEC 8 - EDI ONLY DATA
ALL REJECTS Individual Re·ect CodelTOTAL REJECTS

***

23.26%

ERROR DESCRIPTION

% REJECTS % REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

S02044
LS0063
LS0610
LS0210
LS0125
LS1059
S02053
MR0015
S02079
LS0630
MR0026
LS1062
LS0284
MR0022
MR0041
LS0282
Other

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)

SD CODES =MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

NOTE The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

Invalid Address

DESIRED DlJE DATE data mU!lt be today or future date

.Fea-Code ZUNEl.required with NC of SNAL, SNAI, SPSL.SP~C or UB--

.SUP not allowed~Status is Cancel, Delete or Complete. Re-issue as initial

LOCAL CONTAc;Tdatais invalid, valid format: 1-15 alphanumeric

New TN is alread}'vv0rking

ECCKT is not found JOCOO()(}(XXJOCOO()(}(XXJOCOO()(}(XXXXX

Requested DLJ.eDa..te iSI'l0t Available.

LST incorrect for NPA NXX of TN XXXXXXXXXX

All TNs are not on same account
- -_.__.- -

End User NamefTN/Address Do Not Match

TN is not valid working telephone number

anginal request is found; SUP cannot be blank

TN Not Your Customer Account
- .

Invalid Feature(s)/Line Feature(s)/USOC(s)

CC/PON match not found with SUPTYP. Re-issue as initial request

Redacted
For Public Inspection

16.39%
15.34%
8.03%
6.98%
4.67%
4.62%
4.35%
3.51%
3.40%
2.87%
2.81%
2.41%
2.24%
2.04%
1.49%
1.12%

17.71%
100.00%

25.74%
54.66%

19.60%
100.00%

3.81%
3.57%
1.87%
1.62%
1.09%
1.08%
1.01%
0.82%
0.79%
0.67%
0.65%
0.56%
0.52%
0.48%
0.35%
0.26%
4.12%

23.26%

5.99%
12.71%

4.56%
23.26%



APRIL 00 DATA

TOTAL LSRs
fOTAL REJECTS

% REJECTS

ERROR CODE

CLEC B - EDI ONLY DATA
ALL REJECTS Individual Re·ect CodelTOTAL REJECTS

10.25%

ERROR DESCRIPTION

% REJECTS %REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

LS0063
LS0125
S02044
LS0630
S02053
LS1062
LS0210
MR0026
MR0015
LS1112
LS0141
LS1059
LS0931
LS0610
MR0022
S02079

Other

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS
LS CODES = LASR FATALS (0
address rejects in LASR)

SD CODES = MOG REJECTS
MR CODES = MANUALLY
REJECTED THRU GUI

DESIRED DlJE DATE data must be today orfuturedate

LOCA~CONTACT data i! invalid, valid format: 1-15 alphanum.eric..

Invalid address

All TNs are not on same account

ECCKT is not found XX;OOOO<J<XXX;OOOO<J<XXX;OOOO<J<XXXX

TN IS rl0t valid workirlg telephone number

SUP not allowed, Status is Cancel, Delete or Complete. Re-issue as initial

End User NamefTN/Address Do Not Match
- - -------- -

Requested D~E!Date IS Not Available

. _Account not eligible for (;()nversion/reconfiguration

LOCAL SERVICE TERMINATION data is invalid, valid CLLI formatrequired

New TN is already \N9rking

Lf>IC reguired if REQTYP is F or Mand ACT is C and LNA is N.o.r P

Fea-Code ZUNEL required with NC of SNAL, SNAI, SPSL, SPSC or UB-­

TN Not Your Customer Account

LST incorrect for NPA NXX of TN XXXXXXJ<XXX

10.54%
10.35%
8.33%
7.45%
5.14%
4.83%
4.62%
4.34%
4.30%
3.03%
2.89%
2.76%
2.64%
2.48%
2.46%
2.46%

21.36%
100.00%

56.64%
17.95%

25.41%
100.0Cl%

1.08%
1.06%
0.85%
0.76%
0.53%
0.50%
0.47%
0.45%
0.44%
0.31%
0.30%
0.28%
0.27%
0.25%
0.25%
0.25%
2.19%

10.25%

5.81%
1.84%

2.61%
10.25%

NOTE The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

Redacted
For Public Inspection



FEBUARY 00 DATA

TOTAL LSRs
TOTAL REJECTS

% REJECTS

ERROR CODE

CLEC C - EDI ONLY DATA
ALL REJECTS Individual Re·ect CodelTOTAL REJECTS

24.31%

ERROR DESCRIPTION

. % REJECTS . % REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

802044
802128
802101
L80286
S02017
L81212
S02096
L80282
LS0210
MR0041
LS0090
MR0117
LS1053
MR0065
L81059
MR0010
MR0023
S02135
LS0528
LS1013
L80193
LS0296
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES = LASR FATALS (0
address rejects In LASR)

SD CODES = MOG REJECTS
MR CODES';:MANUALI:.Y

REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors

Invalid address

INVALID DATA CENTER FOR BAN1 ACCOUNT

INVALID DATA XXXXX

A TN data is not a valid telephone number

Invalid FA for USOC &WTN: X. XXXXX, XXXXXXXXXXXX

FEATURE DETAIL code is invalid: XXXXXXXX

Invalid feature combination: XXXXX, XXXXX

·CC/PON match not found with.SUPTYP. Re-issue, as initialrequest

SUP not allo,w,ed, S.tatus is Cancel, Delete or C:;omplete.. Re-issue as initial

Invalid Feature(s)/Line Feature(s)/USOC(s)

FEATURE code is invalid: XXXXXXXX

·Entry in LCON field required

ATN does not match BTN

Invalid LNA

·New TN is already working

Due Date Incorrect

Invalid Address

NON-SWB LPIC CANNOT HAVE SWB OCP USOC XXXXX

·LISTING TYPE data invalid; valid entries 1-7

·FEAl'URE DETAIL entry LCC required if NR4BK and Ine assgn entry in FEATURE

TC OPT is required when REQTYP is C or E and ACT is D

DISC # required if REQTYP is C or E and ACT is D

Redacted
For Public Inspection

11.21%
9.19%
7.29%
6.95%
5.49%
5.04%
4.37%
4.26%
3.81%
3.14%
1.91%
1.91%
1.46%
1.46%
1.35%
1.35%
1.35%
1.35%
1.23%
1.23%
1.12%
1.12%

22.42%
100.00%

43.16%
40.47%

16.37%
100.00"/0'

2.73%
2.23%
1.77%
1.69%
1.34%
1.23%
1.06%
1.04%
0.93%
0.76%
0.46%
0.46%
0.35%
0.35%
0.33%
0.33%
0.33%
0.33%
0.30%
0.30%
0.27%
0.27%
5.45%

24.31%

10.49%
9.84%

3.98%
24.31%



MARCH 00 DATA

TOTAL (SRs
TOTAL REJECTS

% REjeCTS

ERROR CODE

LS1063
LS0210
LS0286
LS0063
LS0284
S02044
S02017
LS0232
LS0282
S02101
LS0090
LS1212
S02096
MR0001
LS1059
LS0252
LS0630
S02117
MR0002
LS0233
LS0528
LS1013
OTHER

CLEC C - EDI ONLY DATA
ALL REJECTS Individual Re'ect CodelTOTAL REJECTS

35.50%

ERROR DESCRIPTION

BAN 1 nol\NClrking fo! this A TN

SUP not allowed, Status is Cnacel. Delete or Complete Re-issue as initial

ATN datai.s ngt a_valid telephone number

.DESIR.ED DUE DATE data must be today or future date

.Onginal request is found; SUP cannot be blank

Invalid address

Invalid FA for USOC &WTN X. XXXX. XXXXXXXXXXXX
-- .... -

TN: LOCAL CONT valid format: NNN NNN-NNNN wlopt ext! ON,-NN,-NNN,-_~f\lf\lf\I.

CC/PON match not found with SUPTYP Re-issue as initial request

INVALID DATA XXXXX

FEATURE code IS invalid: XXXXXXXX

FEATURE DETAIL code is invalid XXXXXXXX

.Invalid feature combination: XXXXX, XXXXX

Duplicate LSR's

New TN IS already working

ZIP CODE - END USER data is invalid, valid format: NNNNN or NNNNN-NNNN

All TNs are nol on same account

SEH1X REQUIRED WITH NNX

Act Invalid with Request

TN - LOCAL CONTACT data is required with LOCAL CONTACT data

LISTING TYPE data invalid; valid entries: 1-7

FEATURE DETAIL entry LCC reqUired if NR4BK and Ine assgn entry in FEATURE

% REJECTS % REJECTS
FOR TOTAL FOR TOTAL

REJECTS REJECTS LSRs

14.87% 5.28%
9.27% 3.29%
7.73% 2.74%
7.41% 2.63%
6.83% 2.42%
6.76% 2.40%
4.76% 1.69%
4.44% 1.58%
3.35% 1.19%
3.35% 1.19%
2.58% 0.91%
2.12% 0.75%
2.12% 0.75%
1.80% 0.64%
1.29% 0.46%
1.16% 0.41%
1.09% 0.39%
0.97% 0.34%
0.84% 0.30%
0.71% 0.25%

*** 0.71% 0.25%
0.71% 0.25%

15.13% 5.37%
100.00% 35.50%

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES = LASR FATALS (0
address rejects in LASR)

SO CODES = MOG REJECTS
MR CODES =MANUALLY .

REJECTED THRU GUI

NOTE The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

Redacted
For Public Inspection

71.22%
20.73%'

8.05%
100.00%~-

25.28%
7.36%

2.86%
35.50"70



APRIL 00 DATA

TOTAL LSRs
TotAI..REJECTS

% REJECTS

ERROR CODE

CLEC C - EDI ONLY DATA
ALL REJECTS Individual Re'ect CodelTOTAL REJECTS

40.17%

ERROR DESCRIPTION

% REJECTS % REJECTS
FOR TOTAL FOR TOTAL

REJECTS REJECTS LSRs

LS0210
SD2044
LS0284
LS0286
MR0041
SD2101
LS0125
LS0063
LS0233
LS0630
LS0528
S02017
S02127
S02096
LS1212
LS0282
LS1013
LS1065
MR0057
MR0015
LS0090
MR0022
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES =LASR FATALS (0
address rejects in LASR)

SO CODES = MOG REJECTS
MR CODES = MANUALLY

REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

SUP nol:allowed, Status IS Cnacel, DeleteorComfllete Re-Issue as mitial

Invalid address

Original rElquest is found: SUP cannot be blank

ATN data is not a valid telephone number

.Invalid Feature(s)/Line Feature(s)/USOC(s)

INVALID Data xxxxx
LOCAL CONTACT data is invalid, valid format: 1-15 al~hanumeric

DESIRED ~UE DATE data must be today or future date

TN - LOCALCOIllTACldata is requiredwith LOCAL CONTACT data

All TNs are not on same account

LISTING TYPE data invalid; valid entnes: 1-7

Invalid FA for USOC & WTN: X, XXXXX, XXXXXXXXXXXX

INVALID CSA CLASS OF SERVICE FOR TOS

Invalid feature combination: XXXXX, XXXXX

FEATURE DETAIL code is invalid: XXXXXXXX

CC/PON match not found with SUPTYP. Re-Issue as initial request:

FEATURE DETAIL entry LCC required if NR4BK and Lne assgn entry in FEATURE

If FEATURE DETAIL entry LCC It must be followed by a space and 3 AlN

New Connect Account Already Exists

Requested Due Date is Not Available

FEATURE code is invalid: XXXXXXXX

TN Not Your Customer Account

Redacted
For Public Inspection

11.17%
11.02%
7.35%
6.10%
5.36%
5.07%
3.89%
3.45%
3.31%
3.01%
2.79%
2.50%
2.42%
2.13%
1.98%
1.32%
1.25%'
1.18%
1.18%
1.10%
1.03%
1.03%

20.35%
100.00%

58.63%
26.16%

15.21%
100.00%

4.49%
4.43%
2.95%
2.45%
2.15%
2.04%
1.56%
1.39%
1.33%
1.21%
1.12%
1.00%
0.97%
0.86%
0.80%
0.53%
0.50%
0.47%
0.47%
0.44%
0.41%
0.41%
8.18%

40.17%

23.55%
10.51%

6.11%
40.17%



FEBRUARY 00 DATA

TOTAL LSRs
tOTAL-REJECTS

% REJECTS

ERROR CODE

CLEC 0 - EDI ONLY DATA
- -----

ALL REJECTS Individual Re"ect CodelTOTAL REJECTS

15.20%

ERROR DESCRIPTION

% REJECTS % REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

SD2044
MR0040
MR0041
MR0023
LS0063
LS1112
MR0010
MR0002
LS0125
SD2057
MR0015
MR0022
MR0039
MR0026
LS0257
LS0586
MR0024
LS0585
MR0004
LS0053
LS0210
MR0027
MR0001
MR0094
OTHER

Invalid Address

.Invalid FeatureAcjivity

Invalid Feature(s)/Line Feature(s)/USOC(~L

Invalid Address

DESIRED DUE DATE data must be today o! future date

Account not eligible for conversion/reconfiguration

Due Date Incorrect

.Act Invalid with Request

LOCAL CONTACT data is Invalid, valid format: 1-15alphanumeric

ECCKT invalid for LATA, SPEC and NC combo
- ... _- -

Requested Due Date is Not Available

TN Not Your Customer Account

.Dupcliate FID(s)/USCOC(s)

End User NamelTN/Address Do Not Match

ACTIVITY is required

This data is prohibited for this request: xxxxxxxx
Supplemental Address Information Is Invalid

Required data is missing for this request: XXXXXXXX

.Invalid Supp Type Provided

CITY - END USER data invalid, valid format: 1-25 alpha special characters

SUP not allowed, Status is Cancel, Delete or Complete Re-issue as initial

ECCKT Is Not Found

Duplicate LSR's

Invalid Data

25.09%
13.43%
11.10%
4.52%
4.45%
3.82%
3.25%
2.54%
2.40%
2.33%
2.26%
2.12%
1.98%
1.70%
1.13%
1.13%
0.99%
0.92%
0.92%
0.85%
0.85%
0.85%
0.71%
0.71%
9.96%

100.00%

3.81%
2.04%
1.69%
0.69%
0.68%
0.58%
0.49%
0.39%
0.37%
0.35%
0.34%
0.32%
0.30%
0.26%
0.17%
0.17%
0.15%
0.14%
0.14%
0.13%
0.13%
0.13%
0.11%
0.11%
1.51%

15.20%

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES =LASR FATALS (0 .
address rejects in LASR)

SO CODES = MOG REJECTS
MR CODES = MANUALLY

REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because

PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors

Redacted
For Public Inspection

20.07%
28.27%

51.66%
100.00%

3.05%
4.30%

7.85%
15.20%

---------_.



MARCH 00 DATA

tOTAL. LSRs
TOTAL REJECTS

% REJECTS

ERROR CODE

CLEC D - EDI ONLY DATA
ALL REJECTS Individual Re"ect CodefTOTAL REJECTS

20.98%

ERROR DESCRIPTION

% REJECTS % REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

LS0284
S02044
MR0040
MR0041
LS0063
MR0023
MR0001
MR0027
S02030
LS1112
MR0039
MR0010
LS0125
MR0022
LS0586
MR0094
MR0077
MR0002
MR0118
LS1120
LS0210
LS0969
MR0080
MR0042
OTHER

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES'; LASRFATALS (0
address rejects in LASR)

SD CODES = MOG REJECTS
MR CODES = MA.NUALLY

REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

Original Reguestis found; SUP cannot be blank

Invalid address

Invalid Feature Activity

Invalid Feature(s)/Line Feature(s)/USOC(s)

DESIRED DUE DATE data must be today or future date

Invalid Address

Duplicate LSR's

ECCKT Is Not Found

Feature not found in UNE feature table: XXXXX

.Account not eligitlie for conversion/reconfiguration

.Duplicate FID(s)/USCOC(S)

Due Date Incorrect

LOCAL CONTACT data is invalid. valid format 1-15 alphanumeric

TN Not Your Customer Account

This data is prohibited for this request: XXXXXXXX

Invalid Data

All TNs on account not addressed

Act InvalidWith Request

A previous.version of this LSR was completed or canceled.

FEATURE DT mst be pop one of: DNPO, DNPI, DNPB if FEATlJRE pop with ZUNEL

SUP not allowed, Status is Cancel. Delete or Complete. Re-issue as initial

INTERLATA PIC IND data is invalid, valid entries NNNN, NONE,NA

.Invalid TN please verify

Feature Not Found in UNE Feature Table

Redacted
For Public Inspection

21.92%
16.59%
13.04%
9.90%
6.10%
3.36%
3.14%
2.83%
2.49%
2.37%
1.96%
1.34%
1.28%
1.25%
1.03%
0.87%
0.84%
0.78%
0.65%
0.53%
0.44%
0.44%
0.44%
0.37%
6.04%

100.00%

36.39%
19.49%

44.12%
100.00%

4.60%
3.48%
2.74%
2.08%
1.28%
0.71%
0.66%
0.59%
0.52%
0.50%
0.41%
0.28%
0.27%
0.26%
0.22%
0.18%
0.18%
0.16%
0.14%
0.11%
0.09%
0.09%
0.09%
0.08%
1.27%

20.98%

7.64%
4.09%

9.26%
20.98%



APRIL 00 DATA

. TOTAL LSRs
TOTAL REJECTS ­

% REJECTS

ERROR CODE

CLEC D· EDI ONLY DATA
-- --

ALL REJECTS Individual Re'ect CoderrOTAL REJECTS

11,86%

ERROR DESCRIPTION

% REJECTS %REJECTS
OF TOTAL OF TOTAL

REJECTS REJECTS LSRs

SD2044
MR0040
MR0041
LS1112
LS0063
MR0023
MR0027
MR0039
MR0026
LS0053
LS0125
MR0001
MR0077
LS0282
MR0065
MR0094
LS1120
MR0004
MR0118
MR0010
MR0002
LS0210
SD2101
LS0630
OTHER

Invalid address
--- -

Invalid Fea~ure Activity

Invalid Feature(s)/Line Feature(s)/USOC(s)

·Account n.<>t eligible for conversion/reconfiguration

·DESIRED DUE DATE data must be today or future date

Invalid address

ECCKT is Not Found

DuplicateFID(s)/USCOC(s)

End User NamelTN/Address Do Not Match

CITY - ENDUSER data invalid, valid format: 1-25 alpha special characters

LOCAL CONTACT data IS invalid, valid format: 1-15 alphanumeric

DuplicateLSR's

All Tns on account not addressed

CC/PON match not found with SUPTYP Re-issue as initial request.

Invalid LNA

Invalid Data

FEATURE DT mst be pop one of:DNPO, DNPI, DNPB if FEATURE pop with ZUNEL

Invalid Supp Type Provided

A prevIous version of this LSR was completed or canceled.

Due Date Incorrect

·Act Invalid with Request

SUP not allowed, Status is Cancel, Delete or Complete. Re-issue as initial

Invalid Data XXXXX

All TNs are not on same account

20.44%
17.58%
7.99%
5.80%
4.04%
3.95%
3.36%
3.28%
3.03%
2.86%
2.10%
1.60%
1.51%
1.43%
1.43%
1.43%
1.18%
1.09%
1.09%
0.93%
0.84%
0.67%
0.67%
0.59%

11.10%
100.00%

2.42%
2.08%
0.95%
0.69%
0.48%
0.47%
0.40%
0.39%
0.36%
0.34%·
0.25%
0.19%
0.18%
0.17%
0.17%
0.17%
0.14%
0.13%
0.13%
0.11%
0.10%
0.08%
0.08%
0.07%
1.32%

11.86%

BELOW IS % REJECT PER
REJECT SYSTEM/PROCESS

LS CODES = LASR FATALS (0'
address rejects In LASR) .

SO CODES = MOG REJECTS
MR CODES = MANlJALLY

REJECTED THRU GUI

NOTE: The Total Number of
Rejects does not match the Total

Number of Rejects in PM 9 because
PM 9 is based on unique LSR's and
SUPPs rather than individual reject

errors.

Redacted
For Public Inspection

22.96%
21.11%

55.93%
--- ---

100.00%

2.72%
2.50%

6.63%
11.86%
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17 Reports For UNE Loops (Texas)

Number of
Number of %17 Number of %17 Combined Combined
CHCI7 Reports FOTI7 Reports 17 Combined %17
Reports CHC Base forCHC Reports FOT Base for FOT Reports Base Reports

April 24 1500 1.60% 40 2295 1.74% 64 3795 1.69%

110 Reports For UNE Loops (Texas)

Number of
Number of %110 Number of % 110 Combined Combined
CHC 110 Reports FOT 110 Reports 110 Combined %110
Reports CHCBase forCHC Reports FOT Base for FOT Reports Base Reports

April 28 1500 1.87% 49 2295 2.14% 77 3795 2.03%


