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Ms, Magalie Roman Salas, Secretary
Federal Communications Commission
455 12th Street, S.W., TW-A325
Washington, DC 20554

Re: CC Docket No. 94-129 Su lement to Centu Tel ofNorthwest
Arkansas, LLC an enturyTel of Central Arkansas, LLC, Petition for
Limited Waiver

Dear Ms. Salas:

This letter is to supplement the Petition for Waiver filed by CenturyTel of
Northwest Arkansas, LLC, and CenturyTel of Central Arkansas, LLC, (collectively "CenturyTel")
on April 19, 2000.

As CenturyTel indicated in its Petition, it will disseminate among customers in the
Exchanges various notifications and disclosures, both before and after the transfer. In addition to
the notifications discussed in CenturyTel's Petition, prior to the transfer CenturyTel will also send
a letter to all customers in the Exchanges reminding them of the transfer and of their ability to
choose inter-and intraLATA toll carriers. That letter will also make explicit that there will be no

switching fees or other charges to customers as a result of the transfer. The letter will include
language substantially in the form of Attachment A hereto,

Enclosed herewith as Attachments B, C, and D are forms of the notifications that
were discussed in CanturyTel's Petition. They will be sent to customers before, roughly
contemporaneous with, and after the transfer, respectively.

In addition to the various notifications and commitments discussed in its Petition,
CenturyTel will also commit to resolve, in cooperation with GTE as necessary, any customer
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Magalie Roman Salas
June 5, 2000
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complaints that arise after it begins service in the Exchanges. CenturyTel has established, and will
notify the transferred customers of, several toll-free customer service numbers that may be used to
resolve any customer complaints that may arise.

Please feel free to contact the undersigned should you have any questions. The
original and one copy of this letter are enclosed.

Very truly yours,

{f9L
William S. Carnell
of Latham & Watkins

cc: Katherine Schroeder
Michele Walters
William Cox
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Dear Customer:

CenturyTel will soon be your local telephone provider when
its purchase of GTE local telephone service in Arkansas
becomes final. This change in ownership will not affect
your local or long distance service.

GTE currently offers interstate long distance and regional
(intraLF.TA or "in-state") long distance to its customers in

Arkansas in two ways -- through GTE Long Distance (offering
both interstate and regional long distance) and GTE 'Network
Services (regional long distance provided by the local
telephone company). The regional long distance provided by
GTE Network Services will become CenturyTel Long Distance
following the sale. There will be no charge to customers
for this change. Customers who currently use GTE Long
Distance or any other long distance provider
(including CenturyTel Long Distance) for interstate or
regional long distance will retain their service after the
sale.

Customers who subscribe to a GTE Optional Calling Plan
(OCP) do not need to change service to retain their calling
plan. Those plans are part of the GTE Network Services long
distance tariff, which will be assumed by CenturyTel
following the sale.

Customers have the option of choosing their interstate and
regional long distance companies. After the close of the
sale, a separate notification will be mailed to customers
explaining how to exercise their choice of interstate and
regional long distance provider.

For more information, call 800-251-6046.

Sincerely,

DC_DOCS\305622.! [W97]
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Soon, the phone company name on your bill will change to
CenturyTel. You'll keep your rates, your long distance company,
your Internet service provider, and, of course, your phone
number. Even business customers can continue to buy Yellow
Pages advertising in the phone directory.

Sq how does this change affect you? Well, your
local phone service will simply transfer to CenturyTel. Your inside
wire and telephone maintenance plans will transfer to CenturyTel,
too. And when you pick up the phone, you'll hear the same dial
tone you've always heard. We're sure you will
have questions, so take a look on the back.

•
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Q: Why is GTE leaving this community?
We are selling some of our service areas to pursue other
business goals. But, our relationship with you does not end
here. Even though your local service will be with another
company, you can still enjoy great GTE services, such as
long distance, Intemet access and more.

Q: Do I have to call CenturyTel to continue
phone service?

No. Ifyou're a GTE customer now, your phone service
automatically continues with CenturyTel.

Q: Will my long distance company and
Internet service provider remain
the same?

Yes. Your long distance company and Internet service
provider will be the same unless you decide to change them.
However, your billing for these services may change.
Your long distance company and Internet service provider will
contact you about any changes. Additionally, CenturyTel will
provide service for long distance calls placed within your
regional service area, unless you have selected a company for
those calls.

Q: Will the date ofmy telephone bill change?
CenturyTe1 does not anticipate a change at this time; however,
they will notify you if your bill payment date changes.

GTE-046-00P.wll



+

The name an your next phone bill will be Century'TeL

We know you'll continue to enjoy your long distance, features,

Internet service, rates and Yellow Pages advertising as much as

before. And you'll enjoy the same great service that won't be

interrupted. Thank you for lelling us serve you.

+
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YOu are probably wondering how to reach

CenturyTel for assistance.

Here's a list ofeasy-ta-use numbers when you

need to reach them:

Residence customers

business office 1-800-201-4099

Repair 1-800-824-2877

We thank you {or your loyalty and wish

CenturyTel the best in serving you.
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PO Box 636

Hardy; AR 72542

Tel 870 8562027

Dear Customer:

Welcome to the CenturyTel family! Soon, we will be adding you and other GTE local telephone customers in Arkansas to
the CenturyTeI network.

For more than 30 years, CenturyTel has been delivering advanced, affordable telephone service to Arkansas customers.
With this acquisition, CenturyTel becomes the second largest telecommunications provider in Arkansas, with nearly
350,000 lines. Arkansas also will be the second largest state operation of the 20 states where Cer1turyTel operates.
CenturyTel provides local telephone, wireless, long distance, Internet access and security monitoring services to more than
two million customers in 20 states.

CenturyTel employees pride themselves as the premier provider of telecommunications services in non-urban markets in
the United States. We sp'ecialize in deploying advanced telecommunications at competitive prices in our communities,
giving them the communications tools they need to compete in the Information Age.

To serve you in the best way possible, we have established the following numbers for you to call with your service and
billmg questions.

Here's how to reach us:
Residential Customer Service: 800-201-4099
Business Customer Servlce: 800-201-4102
Questions Regarding Long Distance Calls: 800-201-4099
Telephone Repair: 800-824-2877
TDD (Telecommunications Device/or the Deaf): 800-658-9033
CenturyTel Long Distance 800-667-8451
CenturyTel Internet Service* 800-667-8451

(8 a.m. to 7 p.m. M-F; 8 a.m. to 5 p.m. Sat.)

(8 a.m. to 7 p.m. M-F; 8 a.m. to 5 p.m. Sat.)
(24-Hours, 7 days)
(8 a.m. to 7 p.m. M-F; 8 a.m. to 5 p.m. Sat.)

*service not available in all locations.

Cabot, Jacksonville, and Russellville area customers, come by our retail locations to see the wide variety of services
available. To learn more about CenturyTel, visit our Website at www.centurytel.com.

Initially, the most notable change you will see is that your monthly biJl will be from CenturyTel, not GTE. Your first
telephone bill from CenturyTel will include information about payments, Connect Check (our automatic bank draft
program) and information on how to read your new CenturyTel bill. You will also receive regular updates regarding
services and special promotions.

As part of the acquisition, CenturyTel will purchase local service and regional long distance (intraLATA toll) service from
GTE. Although you may choose your regional long distance provider, if you currently have GTE regional long distance
service, CenturyTel will become your regional long distance provider, unless you select another carrier. This change will
not impact your current optional calling plans. If you wish to keep your current calling plans, simply do nothing. They
wi 11 stay with your telephone service just like your dial tone.

At CenturyTel, we also pride ourselves in being part of the communities we serve. Our financial contributions and
employee volunteer programs are designed to help our communities grow and help improve the quality oflife. We're
honored to serve you and look forward to building lasting relationships that make our lives better.

Sincerely,

David J. Many
Vice President - Arkansas Division

184 Woodland Hills Road

Hardy, AR 72542



GTE Network Services long distan~e will transition to CenturyTel

CenturyTel will soon be your local telephone provider when its purchase
of GTE local telephone service in Arkansas becomes final. This change in
ownership will not affect your local or long distance service.

GTE currently offers interstate long distance and regional (intraLATA
or
~in-state") long distance to its customers in Arkansas in two ways - through
GTE Long Distance (offering both interstate and regional long distance) and
GTE Network Services (regional long distance provided by the local telephone
company). The regional long distance provided by GTE Network Services will
transition to CenturyTel long distance services following the sale. There
will be no charge to customers for this change. Customers who currently use
GTE Long Distance or any other long distance provider - including'CenturyTel
- for interstate or regional long distance will retain their service after
the sale.

Customers who subscribe to a GTE Optional Calling Plan (OCP) do not
need to change service to retain their calling plan. Those plans are part of
the GTE Network Services long distance tariff, which will be assumed by
CenturyTel following the sale.

Customers have the option of choosing their interstate and regional
long distance companies.

For more information, call 800-251-6046.

Payment dates may change in CenturyTel's billing system

Due to different billing cycles used by each company, beginning in
July, customers may be placed on new cycles following conversion to
CenturyTel's system. Depending on which cycle you are in, your first bill may
be for more or less than one month's charges. To help determine which cycle
you will be in, the dates of CenturyTel's billing cycles are listed below
with their corresponding area codes, local exchange locations and telephone
number prefixes. Your bill should arrive seven to 10 days following the date
of your cycle.

The following exchanges are in billing cycle No.6, which means the processing of
these bills begins the second day of each month.

Area Code
501
501

Exchange Prefix (es)
Russellville 967, 858, 890, 880, 968, 498, 964
Subiaco 934

The following exchanges are in billing cycle No.6, which means the processing of
these bills begins the sixth day of each month.

Area Code Exchange Prefix (es) Area Code Exchange Prefix (es)
501 Charleston 965 870 Dumas 382
501 Elm Springs 248 870 Hickory Plains 854
501 Judsonia 729, 870 Humphrey 873
268 870 Lake City 237
501 Mansfield 928 870 Leachville 539
501 Pleasant Plains 345 870 Manila 561
501 Winslow 634 870 Marmaduke 597
870 Biggers-Reyno 769 870 Tillar 392
870 Caraway 482 870 Waldo 693
870 Carryville 529 918 Watts 422
870 Delaplaine 249



The following exchanges are in billing cycle No.9, which means the processing of
these bills begins the ninth day of each month.

Area Code
501
501
501

Exchange
Clarkesville
England
McRae

Prefix (es)
754, 70S, 979

842
726

Area Code
870
870
870

Exchange
Pocahontas
Roe-Ulm
Success

Prefix (es)
248, 892

241
276

The following exchanges are in billing cycle No. II, whi'ch means the processing of
these bills begins the 11th day of each month.

Area Code Exchange Prefix (es) Area Code Exchange Prefix (es)
501 Altus 468 870 Maynard 647
501 Bald Knob 724 870 McCrory 731
501 Boles 577 870 Prescott 887
501 Lamar 885 870 Taylor 694
501 Waldron 637 870 Rosston-Waterloo 871
870 Blooming Grove 566
The following exchanges are in billing cycle No. 14, which means the processing of
these bills begins the 14th day of each month.

Area Code Exchange Prefix (es) Area Code Exchange Prefix (es)
501 Cabot 60S, 843, 941 501 Mountainburg 369
501 Dardanelle 229 501 Scranton 938
501 Dover 331 918 Colcord 326
501 Gateway 656

The following exchanges are in billing cycle No. 18, which means the processing of
these bills begins the 18th day of each month.

Area Code Exchange Prefix (es) Area Code Exchange Prefix (es)
501 Bradford 344 870 Devalls Bluff 998
501 Coy-Humnoke 275 870 Dewitt 946
501 Jacksonville 241, 985, 982 870 Gillett 548
501 Ozark 667 870 Imboden 869
501 Paris 963 870 Mammoth springs 625
501 Pea Ridge 451 870 Marvell 829
501 Ratcliff 635 870 Piggott 598
870 Almyra 992 870 St. Charles 282

The following exchanges are in billing cycle No. 22, which means the processing of
these bills begins the 22nd day of each month.

Area Code Exchange Prefix (es) Area Code Exchange Prefix (es)
501 Gentry 736 870 Gould 263
501 Greenwood 996 870 Hazen 255
501 Hector 284 870 Knobel-McDougal 259
870 Des Arc 256

The following exchanges are in billing cycle No. 26, which means the processing of
these bills begins the 26th day of each month.

Area Code Exchange Prefix (es) 870 Augusta 347
501 Centerton 795 870 Blevins 874
501 Griffithville 323 870 Carlisle 552
501 Kensett 742 870 corning 857
501 LR AFB 987, 983, 988 Area Code Exchange Prefix (es)
501 London 293 870 Cotton Plant 459
501 Maysville 291 870 Clarendon 747
501 Salus 292 870 Holly Grove 462
501 Siloam Springs 524, 870 Jesup 528
238, 549 870 Leonard 522
501 Sulphur Springs 298 870 Monette 486



870
870
870

Pollard
Rector
Star city

595
544

628

870
672, 830
870
918

Stuttgart

Wheatley
W. Maysville 529

673,

457

The following exchanges are in billing cycle No. 28, which means the processing of
these bills begins the 28th day of each month.

Area Code Exchange Prefix (es) Area Code., Exchange Prefix (es)
501 Alma 632 501 Hackett 638
501 Atkins 641 501 Hartman 497
501 Booneville 675 501 Midland 639
501 Centerville 576 870 Ba'y 781
501 Garfield 359 870 Trumann 483
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IMPORTANT INFORMATION CONCERNING YOUR BILL

Due to CenturyTel'8 recent acquisition of the GTE properties in your area, your bills
and payments will be processed at CenturyTel's Data Processing Center in Marion,
Louisiana. Your billing date may change, therefore, this bill may reflect more than one
month of charges.

If you currently pay your telephone bill by bank draft, or are interested in paying your
telephone bill by bank draft, call our Customer Service Center to enroll in our
Connect Check Plan.

Customer Service Center 1-800-201-4099
Repair Service Center 1-800-824-2877

Welcome to CenturyTel. We Look forward to serving you.

ao
~~

JJ
U-....

c:o....
C'.
~

a...

•...
c:>

.!-

CD....

it
en
~

~
u

i
u
en
en
LLI
z::
en=
"'"
lk:=I-
z:LLI _

U

~.....
>•
<»=
==I
<0..
>-
:;:

...
Co) I!I!!!l!'!E!l
N i5ii!iii
...... -...

~

CE~TEL

-+- ~OKAVaSIS .

o Make corrBCtfons " Indicated

o Correct and submft allothflf proof.

This is eJ!act copy 8S yolJ' fob wi! be printed.
Y'>tl are rflsponslble for Myenors.

9"n.."..~ba1» lfloJ.o

i

T



'-1223125-B ArlntraTollBilllns 5/9/00 9:43 AM Page 1 -+- •

+

CenturyTel Is Now Your IntraLATA Toll Provider

Effective July 1, 2000, CenturyTel will begin providing your intraLATA toll calls as a result of
CenturyTel's recent purchase of GTE's properties in your area. What this means is that long
distance (toll) calls placed and completed within your local calling area (LATA) will be billed by
CenturyTel. Your service and rates will not change. We're confident that you'll be satisfied with
CenturyTel's ~ervice, however, you still have the right to change your intraLATA carrier at any
time. For additional information about your LATA, please see the back of this notice.

If you have any questions, please contact your CenturyTel Customer Service Representative at
1-800-201-4099.
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Questions About LATA's

• EI Dorado

+

1. What is a LATA?
LATA (Local Access and Transport Area) is a
geographic area within the local telephone
company that provides local and long distance
service, plus access to the telephone network.

2. Why do we have LATAs?
With the diverstiture of the Bell Operating
Companies and the separation of exchange and
interexchange telecommunications functions,
guidelines were established for LATAs.

3. How many LATAs are there7
Arkansas is divided into 3 calling areas or LATAs.
They are Little Rock, Pine Bluff and Fort Smith.
(see map)

4. What is an intraLATA call?
An intraLATA call is a call made within your
calling area. For example: a call made from
Hardy to Little Rock would be an intraLATA call.

5. What is an interLATA call?
An interLATA call is a call made outside your
calling area. For example: a call made from
Hardy to Pine Bluff would be an interLATA call.

Jonesboro •

• Mountain Home

Paragould • ..' ....._

PINE BLUFF
LATA Tillar.

West Memphis ••Conway • Cabot
• Russellville • Jacksonville

• Little Rock. Stuttaart-
Arkadelphia •

Hot Springs.

• Rogers
. • Springdale

• Fayetteville
FORT SMITH / UTILE ROCK

LATA " LATA
• Fort Smith
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