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July 6,2000

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
Room TW A-325
445 Twelfth Street, S.W.
Washington, DC 20554

Re: U S WEST Communications, Inc. and Citizens Utilities Company Joint
Petition for Waiver of the Subscriber Carrier'Selection Change
Provisions of the Telecommunications Act of 1996
CC Docket No. 94·129

Dear Ms. Salas:

This letter is being filed pursuant to a request from Jon Bernstein,
Accounting Policy Division. On April 7, 2000, U S WEST Communications, Inc.
(lOU S WEST")l and Citizens Utilities Company ("Citizens") filed a Joint Petition for
Waiver of the subscriber carrier selection change provisions of the
Telecommunications Act of 1996 ("Joint Petition"), requesting that the Federal
Communications Commission ("Cor.r.mission") grant a limited waiver of the
authorization and verification requirements of the Commission's carrier-change
rules. This waiver would permit Citizens to be substituted as the local and local,
long distance carrier for certain of U SWEST's current cU§1tomers across service
territories in ten states over the next two years. Mr. Bernstein has requested
clarification of several issues raised by this filing.

Affected customers in Idaho, Iowa, Nebraska, North Dakota and Washington
have already been notified of this pending change in carriers.1 These initial

1 On J'une 30. 2000, U S WEST, Inc., the parent and sole shareholder of U S WEST Communications,
Inc. mere-ed with and into Qwest Communications International Inc. Further, on July 6, 2000,
US WEST Communications, Inc. was renamed Qweat Corporation.

l Approximately 17,000 customers in North Dakota were notified during the week oiNovo 22,1999;
approximately 34,000 Customers in Idaho and Washington were notified during the week of Dec. 6,
1999; approximately 51,000 customers in Iowa were notified during the week of Apr. 3,2000; and
approximatel'y.14,6?O cw:tomer$ in Neb.ra$~,awere notified during the week of Apr. 10,2000. See
U S WEST/CItlZens SectlOn 63.71 Applicanon Concermng 32 Iowa Excha%lies, NSD .File No. WPD.

NO. of COpies rec'd _

Ust ABC 0 E 0-+ '-f
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notifications were done as part of U S WEST's application requesting authority
under Section 214(a) of the Communications Act of 1943, 47 U.S.C. § 214(a), and
Section 63.71 of the Commission's rules, 47 C.F.R. § 63.71, to discontinue operations
in these exchanges. Affected customers in the remaining states will be notified as
required by state regulatory commissions or when state approval is imminent.

Although the language contained in each notification varied, in compliance
with Section 63.71 of the Commission's rules, 47 C.F.R. § 63.71, all notifications
advised customers that the Commission will normally authorize this proposed
transfer of service unless it is shown that customers would be unable to receive
service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. All future notices will
contain language that states something along the following lines:

All services, including local basic service and long distance service,
previously provided to you by U S WEST will be provided to you in the
future by Citizens Communications. As always, to the extent there are
alternative providers, you remain free at any time to select the local
basic or local, long distance provider of your choice. Any long distance
provider, other than U S WEST, that you subscribe to today will
remain your long distance provider after Citizens Communications
becom.es your basic service provider. Once again, no action is
necessary on yOUI' part.

The notices that were already sent to customers in Iowa and Nebraska contained
substantially similar language to that quoted above. The notifications sent out to
date are attached hereto as Exhibit A

The Joint Petition also advised that once the sales are completed Citizens
will be communicating directly with the customers through a welcome letter, a draft
of which is attached as Exhibit B. This welcome letter will inform customers that:
1) as a result of the transfer, they are now Citizens customers, but they may switch
to another provider, if one exists, at any time; 2) any long distance provider, other
than US WEST, that they subscribe to today will remain their long distance
provider after Citizens becomes their basic service prOVider; 3) as customers of
Citizens, they will receive the sam_e or better rates, terms, and conditions that they

464. filed Apr. 13,2000 at Attachment B; US WEST/Citizens' Section 63.71 Application Concerning
14 Nebraska Exchanges, NSD File No. WPD.46S, filed Apr. 20, 2000 at Attachment B;
US WEST/Citizens' Section 63.71 Application Concerning Eight NOl}h Dakota Exchanges, NSD File
No. WPD-444. tiled Nov. 24, 1999 at Attachment B; and U S WEST/Citi:z;ens' Section 63.71
Application Concerning Eight Idaho Exchanges, NSD File No. WPD.452, filed Dec. 17,1999 at
Attachment B.
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had as customers of U S WEST; and 4) customers may call a toll-free number with
any questions they may have regarding their conversion to Citizens.

Citizens will also be the point of contact for resolving all current and future
service issues after the transfer of customers.

If you have any questions, please feel free to contact me at (303) 672-5851.

Sincerely,

Mark Brinton

cc: Attached service list
Kathryn Marie Krause, U S WEST



Jul-06-00 01 :Z6pm From-US WEST LEGAL +303Z963015

EXHIBIT A

T-568 P. 02 F-585



Jul-06-00 01 :26pm From-US WEST LEGAL +3032963015 T-568 P. 03 F-585

NOTICE OF INTENT TO SELL EXCHANGES

November 19, 1999

11~WEST

Dear Customer.

For more than eight decades U S WEST and our predecessor, Northwestem Bell, have valued
the opportunity to serve you and our other customers in your area. We have worked with you
and for you - in your homes, businesses, schools and govemments - to proVide good service
to you and your community. Thank you for these opportunities.

Dramatic changes in the telecommunications industry have made it necessary for us to adopt
new strategies and approaches. The difficult decision to sell service areas is one measure
we've undertaken to strengthen our Industry's ability to serve all customers better in the future.
This decision also allows us to better meet demands during these competitive times.

U S WEST has reached an agreement to sell our facilities serving eight North Dakota
communities. including the facility that serves you, to Citizens Utilities Company. On the reverse
of this Notice you will find a complete list ontle communities served by these exchanges. Once
this sale Is completed. Citizens Utilities Company's subsidiary, Citizens Communications, will
begin providing local telephone service to you and others in your community who were
previously served by U S WEST. .

We are confident that Citizens CommunicatIons possesses the abUity and experience necessary
to meet your future telecommunications needs. We are confident, too, that the transfer of
service to Citizens Communications will be a GOmpletely smooth and seamless transaction.
Your service - including your local calling area, your telephone number(s), and Emergency 911
service - will remain exactly as It Is today. Transfer of your service to Citizens Communicatfons
will be automatic - you don' have to do anything.

Sales of this type must be approved by the Federal Communications Commission (FCC). The
FCC will normally authorize this proposed transfer of service unless It is shown that customers
would be unable to receive service or a reasonable substitute from another camer or that the
public convenience and necessity is otherwise adversely affected. If you wish to object to the
FCC, you should file your comments within 30 days after receipt of this notification. Address.
them to the Federal Communications Commission, Portals II, 445)2th Street 5W, Washington,
D.C. 20554, referencing the 63.71 application of U S WEST. Comments should include specific
infofTTlation about the impact of this proposed transfer upon you or your company, incJuding any
inability to acquire reasonable substitute service.

As we move ahead to transfer your service from U S WEST to CitiZens Communications we will
inform you of significant developments. And, until the transition to Citizens Communications is
complete, US WEST wUl continue to worlc diligently to provide service for you and the other
members of your community. If you have any questions concerning the sale of exchanges,
please call us collect at (701) 222.aS35.

Thank you for your support and business.

I I ~ \A1C~'T'~



Jul-06-00 01 :26pm From-US WEST LEGAL +3032963015 T-568 P.04/15 F-585

Communities affected by U S WEST's sale
-, of North Dakota exchanges

Community Area Code Preflx(es)

Alexander 701 828
Fairmount 701 474

218 479
Gwinner 701 678
lisbon 701 683
Pembina 701 825

218 823
Watford City 701 842
Williston 701 572, n4
Wyndmere 701 439
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Important Notice

T-568 P.05/15 F-585

U S WEST has asked the Idaho Public Utilities Commission (lPUC) and the Federal
Communications Commission (FCC) for authorization to transfer ownership and
operation of its Cottonwood (962), Craigmont (924), Grangeville (983), Kamiah (935),
Kooskia (926), Lapwai (843), Lewiston (743, 746, 750, 798, 799) and Nez Perce (937),
telephone eXchanges to Citizens Utirlties Company.

Citizens Utilities Company pro'vides telecommunications services and pUblic services to
approximately 1.9 million customers in 22 states. Already a telecommunications leader,
Citizens Utilities Company plans on superior growth in the future through providing small
and medium-sized communities in America with the most advanced technology,
prodUcts, and services.

U S WEST is confident that Citizens Utilities Company, through its subsidiary Citizens
Telecommunications Company of Idaho, possesses the ability and experience
necessary to meet your future telecommunications needs. We are confident, too, that
the transfer of service to CitiZens Telecommunications Company of idaho will be a
smooth and seamless transaction. Your service - induding your current local rates,
your local calling area, your telephone number(s), and Emergency 911 service - will
remain the same as today. Upon approval from the FCC and the IPUC, transfer of your
service to Citizens Telecommunications Company of Idaho wilt be automatic - you do
not have to do anything.

If you have questions about this request for transfer of ownership and how it may affect
you, please call U S WEST collect at 20&-385-8666 (for TTY customers using the Idaho
Telecommunications Relay service call1~OO-3n-3529).. You may also contact either
the FCC or the IPUC for questions about their approval processes or to comment on the
proposed transfer.

" you have questions about the IPUC's approval plOceS$, you may contact the IPUC at
the following address:

Myrna Walters, Secretary
Idaho Public Utilities Commission
P.O. Box 83720
Boise, Idaho 83720-0074
1-20&-334-3762 (fax line)
mwalter@puc.state.id.US

....~-~' ..........

If you would like to comment to the IPUC on this proposal, it is important for you to do so
now. Comments to the IPUC must be submitted in writing, by,!!-mail or by fax to
become a part of the official CClse record. Please reference Case No. USW-T-99--25 in
your correspondence. The IPUC encourages your written comments, either in favor or
opposition, regarding this proposal.

(i) PIlJlllCl lIIIlIIq;led I'IDIr
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Ifyou have questions about the FCC's approval process. you may contact the FCC at
the following address:

Federal Communications Commission
Portals II
445 12lh Street SW
Washington. DC 20554

Be sure that any comments to the FCC reference the 63.71 application of U S WEST so
your comments will be directed to the proper department If you wish to object to the
FCC, you should file your comments within 30 days after receipt of this notification.
Comments to the FCC should include specific information about the impact of this
proposed transfer upon you or your company, including any inability to acquire
reasonable substitute service. The FCC will normally authorize this proposed transfer of
service unless it is shown that customers would be unable to receive service, or a
reasonable substitute, from another carrier or that the pubnc convenience and necessity
is otherwise adversely affected.

As we move ahead to transfer your service from U S WEST to Citizens
Telealmmunications Company of Idaho we will inform you of significant developments.
And, until the transition to Citizens Telecommunications Company of Idaho is complete.
U S WEST will continue to work diligentfy to proVide service for you and the other
members of your community. Again, if you have any questions conceming the transfer,
you may can U S WEST collect at 1-208-385-8666. Customers using a TTY shOUld use
the Idaho Telecommunications Relay Service by carling 1-800-377-3529.

Sincerely,

~~
John Souba
Regulatory Affairs Manager
USWES'"

.~..~ .
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11~WEST'

US WEST has asked the Washington Utilities and Transportation Commission (WUTC)
and the Federal Communications Commission (FCC) for authorization to transfer
ownership and operation of its Clarkston, WA, telephone exchange (prefixes 751 and
758 in the 509 area code) to Citizens Utilities Company.

Citizens Utilities Company provides telecommunications services and public services to
approximately 1.9 million customers in 22 states. Already a telecommunications leader,
Citizens Utilities Company plans on superior growth in the future through providing small
and medium-sized communities in America with the most advanced technology,
prOducts, and services.

US WEST is confident that Citizens Utilities Company, through its subsidiary Citizens
Communications, possesses the abifitY and experience necessary to meet your future
telecommunications needs. We are confident, too, that the transfer of service to Citizens
Communications will be a smooth and seamless transaction. Your service - including
your current local rates. your local calling area, your telephone number(s), and
Emergency 911 service - will remain the same as today. Upon approval from the FCC
and the WUTC, transfer of your service to Citizens Communications will be automatic­
you do not have to do anything.

If you have questions about this request for transfer of ownership and how it may affect
you. please call the U S WEST Customer Response Line. collect, at 1-206-346-nn (for
TTY customers call1..8DO-223-3131). If you call collect and reach a voicemail message
it will authorize the operator to accept the coiled call. ·Please leave a message so that
someone may return your call. You may also contact either the FCC or the WUTC for
questions about their approval processes or to comment on the proposed transfer.

Ifyou have questions about the WUTC's approval process, you may contact the WUTC
at the following address:

Secretary
Washington Utilities & Transportation Commission
P.O. BC?x 47250
Olympia. WA 98504-7250
1-80Q..562-615Q (toll-free)
comments@wulc.wa.gov

If you would like to comment to the \NUTCornm~aL in'S1,rnportant for you to do
so now. Comments to the WUTC must be submitted in writing or presented at the
WUTC's open meeting to be considered PCilrt of the fannal record. The VVUTC
encourages your written comments, ,either in favor or opposition, regarding this proposal.
All open meetings are held in Olympia, WA If you would like to be added to the WUTC's
maiJinglist to be notified of the open meeting date, please call the toll-free number listed
above and leave your name and complete mailing address.

(Please see reverse) .
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Ifyou have questions about the FCC's approval process, you may contact the FCC at
the folJowing address:

Federal Communications Commission
Portals II
445 12m Street SW
Washington. DC 20554

Be sure that any comments to the FCC reference the 63.71 application of U S WEST so
your comments will be directed to the proper department. If you wish to object to the
FCC, you should file your comments within 30 days after receipt of this notification,
Comments to the FCC should include specific infonnation about the impact of this
proposed transfer upon you or your company, including any inability to acquire
reasonable substitute service. The FCC will normally authorize this proposed transfer of
service unless it is shown that customers would be unable to receive service, or a
reasonable substitute, from another carner or that the public convenience and necessity
is otherwise adversely affected.

As we move ahead to transfer your service from U S WEST to Citizens Communications
we will inform you of significant developments. And, until the transition to Citizens
Communications is complete. U S WEST will continue to work diligently to proVide service
for you and the other members of your community. Again, if you have any questions
concerning the transfer, you may call US weST collect at 1-206-346-n77. Customers
using a TTY may call 1-800-223-3131.

Sincerely,

~~
Theresa Jensen
Director, Public Policy
USWEST

'.~~~.......
._-

WA Cltimns 12J89
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NOTICE OF INTENT TO SEll EXCHANGES

April 7. 2000

Dear Customer:

For more than eight decades U S WEST and our predec:essor. Northwestern Bell, have valued
the opportunity to serve you and our other customers in your area. We have worked with you
and for you - in your homes. businesses, schools and governments -- to provide good senrice
to you and your community. Thank you for these opportunities.

Dramatic changes in the telecommunications industry have made it necessary for us to adoPl
new strategies and approaches. The diffiCUlt decision to sell senrice areas is one measure
we've undertaken to strengthen our industry's abmty to &erve all customers better in the Mure.
This decision also allows us to better meet demands during these competitive times.

U S WEST has reached an agreement to sell our facilities serving 32 Iowa communities,
including the facility that serves you, to Citizens UtUities Comp~ny. On the reverse of this Notice
you will find a complete list af1he communitjesserved by tt'Jese:e; changes. Once this sale is
completed, CitiZens Utilities Company's subsidiary. Citimns Communications, will begin
providing 'ocal telephone service to you and others in your community who were previously
seNed by U S WEST.

We are ccnfident that Citizens Communications possesses the ability and experience necessary
to meet your future telecommunications needs. We are confident. too, that the transfer of
service to Citizens Communications will be a completely smooth and seamless transaction.
Your ser'lice - inCluding your loeaf calling area, your telephone number(s), and Emergency 911.
service - will remain exadly as it is today. Transfer 01 your~ rvice to CitiZens Ccmmunications
will be automatic - you don't hS\fe to do anything.

AJI services, inclUding local basic service and local long mstance service, previously proVided to
you by.U S WEST ""ill be pn:lvided to you in the future by Citizens Communications. As always,
you remain free at any time 10 select the local basic or local long distanc:e provider of your
choice. Any long distance provider, other than U S WEST. that you subscribe to today wl/
remain your long distance provider after Citlz.ens Communications becomes your basic service
prOVider~ Once again, no action is necessary on your part.

Sales of this type must be approved by the Federal Communications Commission (FCC) and by
the Iowa Utilities Board. The FCC Will normally·authorize this proposed transfer of service
unless it is shewn that aJStomers Would be unable to receive service ar a reasonable substiMe
from another carrier or that the public convenience and necessi1y is otherwise adversely
affected. If you Wish to object to the FCC, you should file your comments within 30 days after
receipt of this notification. Address them to the Federal Communications Commission, Portals II,
445 121h Street SW, Washington, O;C, 20554, referencing the 63.71 application of US 'NEST.
Comments should include specific Information atlout the impact of this proposed transfer upon
you or your company, including any inability to acquire reasQnable SUbstitute service.
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As we mOlle ahead to transfer your service from U S WEST to Citizens Communications we will
inform you of significant developments. And, until the transition to Citizens Communications is
complete, US WEST will continue te work diligently to prOVide service for you and the other
members of your community. If you halle any questions conceming the sale of exchanges,
please call us at 1-800-955-0004.

Thank you for your support and business.

USWEsTl

. .

Comr.lunities affected by U S WEST's sale
of Iowa exchanges

Community

Algona
Alta
Anthon
Blairsburg
Britt
Cherokee
Correctionville
Danbury
Estherville

Gamer
Gilmore City
Hamburg

Humboldt
Jewell .
Lansing
Laurens
Livermore
LuVeme
Manly
Mapleton
Nashua
Northwood
Onawa
Pocahontas
RenWick
Sioux Rapids
Stann lake
Stuart
Wesley
Whiting
YVhittemore
Williams

Area Code

5,15
712
712
515
515
112
712
712
712
507
515
515
712
402
515
515
319
712
515
515
515
712
515
515
712
712
515
712
712
515
515
712
515
515

PreflX(es)

295
264
373
325
843
225
372
883
362,462
882
923
373.375
382,389
383
332
827
538
845
379
S82
454
882
435
324
423
335
624
283
732, 749
523
679
458
884
854
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llJ:WESr

NOTICE OF iNTeNT TO SELL EXCHANGES

Apn114.2000

Dear Customer:

For more than eight decades U S WEST an(f our predecessor, NOf'tf'Mestem Bell. have valued
the cppaftunity f.a serve you and Cl.lr other customtn In yoU" at'8i1. We have'MOrked with you
and fcr you - in your hennes, businesses, sctlocls and governments - to provide geed seMcs
'to you and your community. Thank you for1hess opportunities.

OrarnaUc changes in thet8leCC1~ incIustty /lave made it nec=essary for us 10 adopa
new stlCltegies an~ apr:raac:hes. The dilficUtt dec:isron to sell seNiee areas is one ~asure
we've undertaken fc strengthen our int:!lJs'ly's ability to serw all CI.lS1.cmeIs better in Che future..
This deciSion also allaws LIS 10 better meet demands during 1hes& c:oftlMltitiw times•.

U S WEST has reached an SQreement ta seH our fac:ilties setVing 14 Nebraska communities,
induding the facility tl7at serves )'Oil, to Citizens utilities Company. On the rewne of thts Notice
you wUI find a CXlmplets Ii$t of the ();1mnlunities served by these ~nges. Once mis sale Is
completed, CJtfzens UliliCies Company's S~diaIy, Cltb:en5 Carnmunic:ations, will begin
providing local telephone sel"lica ec )IOu ond olhln in )'Cur c::xnnunlty wtto Were pnmolafV
served by U S WEST.

We are confident \hat Ci\izen$ Communk:ations 'PCSfS'!sses the ability and uperiel'\C& nece=ssary
to meet your future telecDrrmunlc;ltiQnS needs. We are confider1t, iDo, ttlat the tr'ansfer of
Hrwice to Ciliz:ens Communication; wiD be a c:ompleU!ly smooth and seamlElSS ~actlQn.

Your service - including your local calling area, your &e18J'hone number(s), and EmeJVency 911
service - wil remain~ as 1\ 'is tcday. Transfer af ~Ut'SeNiC8 to CU:i:zeos Communu::ations'
will be ~matic;- yr:AJ don't I'1awr ID do anything.

ALI SEMVic:eS, Inctudlng Ioc:a1 basic servtce and local long cr.-nee service. pnwlClJSly pn:Nfded fr)

you by US WEST vriU be prc:Mdeci. to~u in the futute by CItizans CommunIc:atlons. M always,
you remain free at any time to seiad ltIe local basicor 1OCa11cng diS1ilnCB provider of your
choice. Any long distance provider.<:I1hw' than U S WEST. 1hatyou subscribeJD teday wi.
ramal" ycur long distance provkSer attar Q2ens ComITIJnlc:aUcms be=mes your basic seMce
prcvidBr. Ol1ce again., no acUon js Qf":t'8&sat) on )Our pan.

Sal. gf this type must be approved by1tle FeQen1l Commun\c::a\\onS CCrnrr11ssian (FCC) and by
1he Nebf'sska ?ut:rlC $erdce C=Hmtissian. Ttle FCC WiI cuma1ly autl1criZle 1his prgposed
transf.er;ll seMQ: UtlIess it is shOWl'1 mat cusb:mets would be 1ftJtlfe IQ receive serW:e cr a
reasona.bLe subslilute fram another carTier or that.. puali.c convenienca ancl nec:essily is
otherwise advl!t'S8'Y affected. If you wish tel object to Che Fcc.~ should me yow comments'
wYthin 30 da~ after receipt at U'l1s nolifie:ati.at1. Address them to the Federal Communic:atiol1$
Commission, Pot1aIs fl, 44S 12th Strut SW. Washington, D.C. 20554. I'8fervncing the 63.71
aPFIllc:aticJn of U SWEST. Com"*lts should 'Wtc:ILdB specifIC~nnal'a1 about the Impact cf1his
proposed transfer upon ytlU or your CXImpany, lnciudlng any lr18billY tD acquire reasonable
s~tu1e sef\'ice•

• _:r~.."'"
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As we move ahead to 1ransfer your service from U S WEST to CitiZens Communlc::aticlns we will
inform you of significant developments. AndT until the transition to Citizens COmmunications is
complete, U S WEST will continue to work diligently to provide service for you and the other
members ofyoufCQrnmunity. ffyou ~anyquesticnsco"ceming the sale of exchanges.
pl~e call us collect at 1-402-422-3555.

Thank you for your SUJ:IPOrt and business.

u SWES'"

Communities affeeted by U S WESTs sale
of Nebraska exchanges

Community

Ainsworth
Atlanta
Atki'1son
Emerson
Farwell
Howells
Humpht8Y-Creston
O'Neill
CbfortJ
Pilger
Randolph
Silver Creek
St. Ubory
Valentine

ArDaCOde

402
308
402
402
308
402
4C2
402
308
402
402
308
308
402
(605)·

PnJfJx(e.)

387
337
925
695
336
986

. 285.923
338
824
396

'337
T73
687
376,378
$18
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Welcome!
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Citizens Communications would like to welcome you to our family of customers. We are
delighted to be your new local telephone service provider. As your new local provider, we
promise to provide you the level of service that has made Citizens one ofAmerica's fastest
growing community-based communications companies.

Enclosed is valuable information about our services. Please take a moment to review this
infonnation and familiarize yourself with the services Citizens Communications offers, to
make communication easier for your personal and business use.

Our goal is to be the single provider of all your telecommunication needs and suppon you
with outstanding service. It's just one way we'll work hard to welcome you to Citizens
Communications • your hometown link to the world!

If you have any questions, please contact our Residential Customer Service Center at
(800) 921·8101 and our Business Customer Service Center at (800) 921-8102. We look
forward to serving your communication needs and appreciate your continued business.

Sincerely,

r;Jh/ri£
JobnLass
VP/General Manager - Central Region

DMWORlG/lINEBMN/0700
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Citizens Long Distance
Stay in touch across town and across
the world!

LOCAL TOLLSERVICE
If in the past you have used US West to make local toll calls, a similar service will
be provided for you by Citizens Communciations if you do not select another carrier. If you
choose Citizens for your local toll service, you will receive that service at rates, terms
and conditions at least as good as those your previolJs carrier provided and you will not be charged a carrier
change fee.. You have the right to switch your loeal toll service at any time, and will incur a fee for the change

LONG Dl S TA NeE S E R V ICE
If you receive long distance service from AT&T, MCI, Sprint, Excel,
Vartee, Worldcom, GTE Long Distance or Citizens Long Distance, there
will be no change in your long distance billing.

BILL! NGA RRAN G E MENTS
If you use a long distance carrier that is not listed above, you may
notice an unfamiliar company name in the long distance portion of
your Citizens Communications bill. This quite simply is the company
your long distance carrier uses to manage its 'billing.
Citizens Communications would like to assure you that rhere would be
no interruption of fong distance service.

Calling Card
If you currently have a US West "Long Distance" calling card, feel free to
continue to use it. Citiuns will send you B Citizens Communications
Calling Card that will enable you to make long distanClil calls both
nationally, and internationally.



CERTIFICATE OF SERVICE

I, Rebecca Ward, do hereby certify that on the 6th day of July, 2000, I have

caused a copy of the foregoing LETTER to be served, via first class United States

mail, postage prepaid, upon the persons listed on the attached service list.

*Served via hand delivery



*Lawrence E. Strickling
Federal Communications Commission
Room 5-C450
Portals II
445 12th Street, S.W.
Washington, DC 20554

*AI McCloud
Federal Communications Commission
Room 6-A320
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Irene Flannery
Federal Communications Commission
Room 5-A426
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Sheryl Todd
Federal Communications Commission
Room 5-B540
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Kenneth P. Moran
Federal Communications Commission
Room 6-B201
Portals II
445 12th Street, S.W.
Washington, DC 20554

*L. Charles Keller
Federal Communications Commission
Room 6-A207
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Marty Schwimmer
Federal Communications Commission
Room 6-A336
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Katherine Schroder
Federal Communications Commission
5th Floor
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Adrian Wright
Federal Communications Commission
Room 5-B540
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Jane E. Jackson
Federal Communications Commission
5th Floor
Portals II
445 12th Street, S.W.
Washington, DC 20554



*Jon Bernstein
Federal Communications Commission
Room 5-B552
Portals II
445 12th Street, S.W.
Washington, DC 20554

Morgan Richards CITIZENS

Moffatt, Thomas, Barrett, Rock
& Fields, Chrtd.

10th Floor
101 S. Capitol Boulevard
Boise, ID 83702

Barbara Snider
Citizens Communications
7901 Freeport Boulevard
Sacramento, CA 95832

Marilyn Showalter
Washington Utilities & Transportation

Commission
POB 47250
Olympia, WA 98504-7250

Anne C. Boyle
Nebraska Public Service

Commission
300 The Atrium
1200 N Street
POB 94927
Lincoln, NE 68509-4927

*International Transcription
Services, Inc.

1231 20th Street, N.W.
Washington, DC 20036

Richard M. Tettelbaum
Citizen's Telecommunications

Company of North Dakota
Suite 500
1400 16th Street, N.W.
Washington, DC 20036

Judith A. Endejan CITIZENS

Williams, Kastner & Gibbs, PLLC
Suite 4100
601 Union
Seattle, WA 98191-3926

Mike Johanns
Governor's Office
State of Nebraska
POB 94848
Lincoln, NE 62509

Diane C. Munns
Allan Kniep
William H. Smith, Jr.
Johanna Benson
Iowa Utilities Board
350 Maple Street
Des Moines, IA 50319



Tom Vilsack
Governor's Office
State of Iowa
State Capitol Building
Des Moines, IA 50310

Dennis S. Hansen
Marsha H. Smith
Paul Kjellander
Idaho Public Utilities Commission
POB 83720-0074
Boise, ID 83720-0074

Martin Jacobson
Montana Public Service

Commission
1701 Prospect Avenue
POB 202601
Helena, MT 59620-2601

Susan Wefald
Bruce Hagen
Leo Reinbold
North Dakota Public Service

Commission
600 East Boulevard Avenue
Bismarck, ND 58505-0480

Stephen Oxley
Wyoming Public Service

Commission
Suite 300
Hansen Building
2515 Warren Avenue
Cheyenne, VVY 82002

Dirk Kempthorne
Governor's Office
State of Idaho
POB 83720
Boise, ID 83720-0034

Gary Locke
Governor's Office
State of Washington
POB 40002
Olympia, WA 98504

Edward T. Shafer
Governor's Office
State of North Dakota
600 East Boulevard Avenue
Bismarck, ND 58505-0001

Marc Racicot
Governor's Office's
State of Montana
1625 11th Avenue
Helena, MT 59620

Jim Geringer
Governor's Office
State of Wyoming
200 West 24th Street
Cheyenne, VVY 82002



Greg Scott
Public Utilities Commission of the

State of Minnesota
Suite 350
121 7th Place East
St. Paul, MN 55101-2147

Karl Kunaseck
Jim Irvin
Bill Mundell
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Anthony Marquez
Colorado Public Utilities Commission
Office Level 2
1580 Logan Street
Denver, CO 80203

CC94-129P.doc
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Jesse Ventura
Governor's Office
State of Minnesota
130 State Capitol
75 Constitution Avenue
St. Paul, MN 51555

Jane Dee Hull
Governor's Office
State of Arizona
1700 West Washington Street
Phoenix, AZ 85007

William Owens
Governor's Office
State of Colorado
136 State Capitol Building
Denver, CO 80203


