
Commission on State Emergency Communications

CERTIFIED MAll

October 12, 1999

Jackie Dukes
Vice President
laWard Cellular
1412 Sidney Baker
Kerrville, TX 78028

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Dukes:

On behalf of the Commission on State Emergency Communications
(CSEC). please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin. and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a. partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request foryourcompany to that service. We request
tharyou provide written acknowl~dgement of this request upon your-
receipt of this letter as a matter of public record.· -

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * Austin, Texas * 78701-3942
512-305-691 I V/TDD * 512-305-6937 FAX * www.911.state.tx.us

TH'POlson
ExpurtS
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• Coastal Bend Council of Governments

• Golden Crescent Regional Planning Commission

Regugio County

DeWitt County
Goliad County
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to CSEC offices no later than November
1.' 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soonasp-os§!p.le..

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than November, 1, 1999
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• Detailed Cost Model, in conjunction with contract submission, no
later than November, 1, 1999

• Written request for additional information, in conjunction with
contract submission, no later than November 1, 1999
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Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

Carey F pence
Deputy Director

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Coastal Bend Council of Governments
Golden Crescent Regional Planning Commission



Commission on State Emergency Communications

CERTIFIED MAIL

October 12,1999

Robert D. Montgomery
Senior Manager
Regulatory and Technology Development
Nextel Communications, Inc.
2001 Edmund Halley Drive
Reston, VA 20191

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Montgomery:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1"1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letterserves as the
CSEC's· formal request for youf'Cornpany to thats8rViGe.;SJWe request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (CbGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * Austin. Texas * 78701-3942
512-305-6911 ViTDD * 512-305-6937 FAX * www.911.state.tx.us

TH'POlson
ExpurtS
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• Alamo Area Council of Governments

• Ark-Tex Council of Governments

• Brazos Valley Council of Governments

•. Capital Area Planning Council

• East Texas Council of Governments

• Heart of Texas Council of Governments

• Houston-Galveston Area Council

• North Central Texas Council of Governments
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Atascosa County
Kendall County

Bowie County
Hopkins County
Morris County

Burleson County
Grimes County
Washington County

Bastrop County
Caldwell County
Hays County
Lee County
Travis County
Williamson County

Gregg County
Van Zandt County

Hill County

Brazoria County
Chambers County
Colorado County
Fort Bend County
Liberty County
Waller County
Wharton County

Collin County
Dallas County (5 R§APs only)
Ellis Countyc'~":T::::.

Hunt County
Johnson County
Kaufman County
Navarro County
Parker County
Rockwall County
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• South East Regional Planning Commission

• Texoma Council of Governments

Jefferson County
Orange County

Grayson County
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals, should be sent to CSEC offices no later than November
1'. 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possibl.e comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soonas:'?9¥s!ple.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate original.s, no later than November, 1, 1999
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• Detailed Cost Model, in conjunction with contract submission, no
later than November, 1, 1999

• Written request for additional information, in conjunction with
contract submission, no later than November 1, 1999
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Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Alamo Area Council of Governments
Ark-Tex Council of Governments
Brazos Valley Council of Governments
Capital Area Planning Council
East Texas Council of Governments
Heart of Texas Council of Governments
Houston-Galveston Area Council.
North Central Texas Council of Governments
South East Texas Regional Planning Commission
Texoma Council of Governments



Commission on State Emergency Communications

CERTIFIED MAIL

October 12, 1999

Robbie Allen
Assistant Manager
Texas RSA 783
dba Peoples Cellular
P. O. Box 1206
Quitman, TX 75783

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Allen:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1""1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of theRPCs of Texas. This letter servesas the
CSEC'sformal request for your'company to that service~"~·me request.
that you provide written acknowledgement of this requestllpon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * Austin, Texas * 78701.3942
512-305·691 I V/fDD * 512-305-6937 FAX * www.911.state.tx.us

TH'POlson
Expurts
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• East Texas Council of Governments Rains County
Wood County
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to CSEC offices no later than November
1, 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will SUbsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to yqu as soon as possible.

In' summary, ttleCSEC requests that you respond to this request th{oqghJhe following;
correspondence: . .C"-O~_~_~~· . ~.

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than November, 1, 1999
• Detailed Cost Model, in conjunction with contract submission, no

later than November, 1, 1999



CSEC Letter
October 12, 1999

• Written request for additional information, in conjunction with
contract submission, no later than November 1, 1999
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Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

Carey F. pence
Deputy irector

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
East Texas Council of Governments



Commission on State Emergency Communications

CERTIFIED MAIL

January 10, 2000

Russ Smith
Poka Lambro Telecommunications
P.O. Box 53118
Lubbock, TX 79453

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Smith:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.. .. ,.~

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
June 15, 2000.

333 Guadalupe Street * Suite 2-212 * Austin, Te<as * 78701-3942
512-305-691 I VfTDD * 512-305-6937 FAX * ItI\V'N.911.state.tx.us

TH'POlson
Expc[rs
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• Permian Basin Regional Planning Commission Andrews County
Borden County
Dawson County
Gaines County
Loving County
Martin County
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• South Plains Association of Governments Lynn County

·We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract, in duplicate originals, should be sent to CSEC offices no later than January 28,
2000. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wis_h~? to assist the Wireless Service Providers in facilitating the successful
implementationcofwireless E9-1-1 service as much as possible.~lf'lorder that we may ..."",,
better assist you in this matter, please provide the CSEC with a written list of any····
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.
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"
In summary, the CSEC requests that you respond to this req'uest through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than January 28,2000
• Detailed Cost Model, in conjunction with contract submission, no

later than January 28, 2000
• Written request for additional information, in conjunction with

contract sUbmission, no later than January 28, 2000

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact me at 512/305-6938, or email atkelli.merriweather@csec.state.tx.us.

82:
Kelli Merriweather
Compliance Administrator

cc: James D. Goerke, Executive Director/CSEC
Carey F. Spence, Deputy Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Permian Basin Regional Planning Commission
South Plains Association of Governments



Commission on State Emergency Communications

CERTIFIED MAIL

October 12, 1999

James Preiss
Manager of Network Finance
PrimeCo Personal Communications, L.P.
6 Campus Circle
Westlake, TX 76262

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Preiss:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company t6 that service. We request
thatyo~tprovide written acknowledgement of this reque.§l..;lJAAn your
receip(ofthis letter as a mattetoftiublic record. . .-.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * AL.stin. Texas * 78701-3942
512-305-691 J V/TDD * 512-305-6937 FAX * WVN/.911.state.tx.us

THIPOlson
Experrts
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• Alamo Area Council of Governments

., Brazos Valley Council of Governments

• Capital Area Planning Council

• Central Texas Council of Governments

• Coastal Bend Council of Governments

• Deep East Texas Council of Governments

• East Texas Council of Governments

• Golden Crescent Regional Planning Commission

• Heart of Texas Council of Governments

• Houston-Galveston Area Council

Atascosa County
Kendall County
Wilson County

Burleson County
Grimes County
Leon County
Madison County
Robertson County
Washington County

Bastrop County
Caldwell County
Fayette County
Hays County
Lee County
Travis County
Williamson County

Bell County

Bee County
Jim Wells County
Kleberg County
Live Oak County
Nueces County
Refugio County

San Jacinto County

Van Zandt County

Gonzales County
Lavaca Gou~!y'.,"~,

Falls County
Freestone County
Hill County

Brazoria County
Chambers County
Colorado County
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• Houston-Galveston Area Council, continued ...

• North Central Texas Council of Governments

• South East Texas Regional Planning Commission

Fort Bend County
Liberty County
Walker County
Waller County
Wharton County

Hood County
Johnson County
Kaufman County
Navarro County
Parker County
Rockwall County
Somervell County

Jefferson County
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to CSEC offices no later than November
1. 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the' 'cSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price.Wireless§~IYJ9.y;.Providers are undefJl()..QRHgatiOIJ to utilize aHpJJQ~~.e services..
However, since'some of theseservices~'speCifica"y the SCP··fUnctioo; ·may be
providedto the Wireless Service Provider by other sources, the CSEC has the
responsibility to closely examine all costs to avoid any possible cost duplication and to
ensure that the State program receives the best possible comparative value. A
complete and detailed cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.



CSEC Letter
October 12, 1999

page 4

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than November, 1, 1999
• Detailed Cost Model, in conjunction with contract submission, no

later than November, 1, 1999
• Written request for additional information, in conjunction with

contract submission, no later than November 1, 1999

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Glenn Roach, XYPoint Corporation
Alamo Area Council of Governments'
Brazos Valley Council of Governments
Capital Area Planning Council
Central Texas Council of Governments
Coastal Bend Council of Governments
Deep East Texas Council of Governments
East Texas Council of Governments ,.
Golden CrescE{ht Regional Planning ~o~m'mfssion
Heart of Texas Council of Governments' .
Houston-Galveston Area Council
North Central Texas Council of Governments
South East Texas Regional Planning Commission
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Commission on State Emergency Communicatio~s ,~
--------------=---~--------------..:...-,

CERTIFIED MAIL

January 26, 2000

Julia K. Tanner
Vice President/General Counsel
STPCS Joint Venture, LLC
d/b/a SOL Communications
15300 North 90th Street, Suite 400
Scottsdale, AZ 85260

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Ms. Tanner:

On behalf of the Commission on State Emergency Communications
(CSEC), thank you for your response to request for wireless carrier
information. Please know that we appreciate your company's
participation in our efforts to implement Phase I Wireless E9-1-1 service
in accordance with FCC rules.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs admiri'istered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company for that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of pUblic record.

The CSEC requests that Phase I Wireless E9-1-1'service be fully
implemented in the following Regional Planning CoUnclls(RPCs), or
Councils of Governments (COGs), and related counties no later than
July 28, 2000.

333 Guadalupe Street * Suite 2-212 * Austin, TeJGlS * 78701-3942
512-305-691 1 V/TDD * 512-305-6937 FAX * www,91 I.state.tx,us

u

TKIPOlson
Experts
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• Coastal Bend Council of Governments Aransas County
Bee County
Brooks County
Duval County
Kenedy County
Kleberg County
Live Oak County
Nueces County
Refugio County
San Patricio County
Jim Wells County

• Golden Crescent Regional Planning Commission De Witt County
Goliad County
Jackson County
Lavaca County
Victoria County

• Lower Rio Grande Valley Development Council Hidalgo County
Willacy County

• Middle Rio Grande Development Council Dimmit County
Kinney County
La Salle County
Maverick County
Val Verde County
Zavala County

• South Texas Development Council Jim Hogg County
Starr County
Webb County
Zapata County

(County Level 9-1-1 Network Diagrams are available on CSEC web site)

We request that you complete the standard Phase I E9-1-1 Servic;~Agreement and.
AmendmenTo(avaiJable on the CSEC web site at www.911.state.tx.us) for each
individual COG indicated above. The agreement should be complete, with a detailed
cost model and schematic diagrams attached for our review. The completed contract
and amendment should be sent to CSEC offices. in duplicate originals. no later than
February 18. 2000. The CSEC will coordinate the execution of the contracts with each
individual COG, and will subsequently return one of the fully executed originals to your
company. We will notify both parties, COGs and Wireless Service Providers, when the
contracts are executed.
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It is important that each carrier provide the CSEC with a cost model that includes cos,ts
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. Enclosed you will find
information regarding the COGs and Counties in which you have a presence, the PSAP
name, Network Provider, as well as Selective Router name and type, to assist you in
planning your wireless implementation. In order that we may further assist you in this
matter, please provide the CSEC with a written list of any needed information with your
contract submission. The CSEC will make every effort to expedite these requests to
provide the information to you as soon as possible.

The CSEC encourages you to begin all necessary activities immediately in order for
your company to deploy Phase I service by the above noted implementation due date.
As the CSEC's 9-1-1 database services provider, SCC Communications is providing
project management support to the wireless implementation project and will be
providing you with information on processes, procedures and data packets for each of
the COGs identified in this letter.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, and Amendment, completed

and submitted in duplicate originals, for each Council of Government
indicatedabove, no later than February 18, 2000

• Detailed Cost Model, in conjunction with contract submission, no
later than February 18, 2000

• Schematic Diagrams reflecting the connectivity of the WSP's MSCs
to the existing 9-1-1 network

• Written request for additional information, in conjunction with
contract submission, no later than February 18, 2000
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Again, we appreciate your efforts in the implementation of wireless 9-1-1 service -in
Texas. If you have questions or need further information regarding this request, please
you may contact me at 512/305-6938, or email atkelli.merriweather@csec.state.tx.us.

Sincerely,

Kelli Merriweather
Compliance Program Administrator

enclosures

cc: James D. Goerke, Executive Director/CSEC
Carey F. Spence, Deputy Director/CSEC
Beth Ozanich, SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Coastal Bend Council of Governments
Golden Crescent Regional Planning Commission
Lower Rio Grande Valley Development Council
Middle Rio Grande Development Council
South Texas Development Council
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Texas Wireless Carrier Survey
Report: Ir-~n-dr-iv"""'idr-u-al--=C'-a-rrr-ie-r-=P-re-s-en-c-e'"":""b-y-=C:-:::O:-:::G::-7/C::::-o-u-n7""tY--1

Wireless Carrier:

Preferred Solution:
Total Subs:

Pricing Structure:

ISTPCS Joint Venturel SOL Communications I
NCAS ,

'"

26,000 "

Not Available
---

Aransas SO ISWBT ICorpus Christi Tulip 11AESS to
5ESS on
3128/00

Rockport PD ISWBT ICorpus Christi Tulip \1AESS to
5ESS on
3/28/00

BEE IBee SO ISWBT ICorpus Christi Tulip I1AESS to
5ESS on
3/28/00

Beeville PD ISWBT ICorpus Christi Tulip \1AESS to
5ESS on
3/28/00

BROOKS IBrooks SO ISWBT ICorpus Christi Tulip I1AESS to
5ESS on
3/28/00

Brooks SO (GTE IDirect Trunked from IN/A
Encino CO
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DUVAL Duval SO SWBT Corpus Christi TUlip 1AESS to
5ESS on
3/28/00

Freer PO SWBT Corpus Christi Tulip 1AESS to
5ESS on
3/28/00

KENEDY Kingsville PO SWBT Corpus Christi Tulip 1AESS to
5ESS on
3/28/00

Kleberg/Kenedy SO SWBT Corpus Christi Tulip 1AESS to
5ESS on
3/28/00

Kleberg/Kenedy SO RIVERA Direct Trunked from N/A
Rivera CO

KLEBERG Kingsville PO SWBT Corpus Christi Tulip 1AESS to
5ESS on

. 3/28/00
Kleberg/Kenedy SO SWBT Corpus Christi Tulip 1AESS to

5ESS on
3/28/00

Kleberg/Kenedy SO RIVERA Direct Trunked from N/A
Rivera CO

LIVE OAK Live Oak/McMullen SO SWBT Corpus Christi TUlip 1AESS to
5ESS on
3/28/00

Live Oak/McMullen SO GTE Direct Trunked from N/A
George West CO

Live Oak/McMullen SO GTE Direct Trunked from N/A
Three Rivers CO

Live Oak/McMullen SO Valley tel Direct Trunked from N/A
Annarose CO

Live Oak/McMullen SO Valley tel Direct Trunked from N/A
Tilden CO
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Naval Air Station Security

Nueces SO

Port Aransas PO

Robstown PO

REFUGIO IRefugio SO

Refugio SO

SAN PATRICIO Iingieside PO

Mathis PO

Naval Station Ingleside Security

etwor '.1'" .. ' , "', 1 '. .......•....' .
fJrov.lde..~;~~' SIR,.N~me'lkjl;'1i;(ii~;!iS SfR.~:'l"yp~:f~{

Corpus Christi TUlip 11AESS to
5ESS on
3/28/00

SWBT ICorpus Christi Tulip 11AESS to
5ESS on
3/28/00

SWBT ICorpus Christi Tulip I1AESS to
5ESS on
3/28/00

Century Tell Direct Trunked from IN/A
Port Aransas CO

GTE ISWBT Corpus Christil1AESS to
Tulip 5ESS on

3/28/00
GTE IDirect Trunked from IN/A

Tivoli-Austwell CO
SWBT ICorpus Christi Tulip I1AESS to

5ESS on
3/28/00

GTE IDirect Trunked from IN/A
Ingleside CO

SWBT ICorpus Christi Tulip .11AESS to
5ESS on
3/28/00

GTE IDirect Trunked from IN/A
Ingleside CO

""''''"''8''''''..··''''''''''...".··,

San Patricio SO ISWBT ICorpus Christi Tulip I1AESS to
5ESS on
3/28/00

San Patricio SO IGTE IDirect Trunked from IN/A
Ogden CO

San Patricio SO [GTE IDirect Trunked from IN/A
Portland CO
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