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• Alamo Area Council of Governments

• Capital Area Planning Council

• Central Texas Council of Governments

Atascosa County
Kendall County
Wilson County

Bastrop County
Caldwell County
Hays County
Travis County
Williamson County

Bell County
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• Golden Crescent Regional Planning Commission Gonzales County

• Heart of Texas Council of Governments

• North Central Texas Council of Governments

Hill County

Collin County
Allen PO
Collin SO
Frisco PO
McKinney PO

Dallas County
Balch Springs PO
Cockrell Hill PD
Sache PO
Seagoville PD
WilmerPD

Ellis County .
Ellis SO
Midlothian PO
Red Oak PD
Waxahachie PO

Navarro County
Tarrant County

Training PSAP

(County Level 9-1-1 Network Diagrams are available on CSEC web site)

We request that you complete the standard Phase I E9-1-1 Service Agreement and
Amendment (available on the CSEC web site at www.911.state.tx.us) for each
individual COG indicated above. The agreement should be complete, with a detailed
cost model and schematic diagrams attached for our review. The completed contract
and amendment should be sent to CSEC offices, in duplicate originals, no later than
February 18, 2000. The CSEC will coordinate the execution of the contracts with each
individual COG, and will subsequently return one of the fUlly executed originals to your
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company. We will notify both parties, COGs and Wireless Service Providers, when the
contracts are executed.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. Enclosed you will find
information regarding the COGs and Counties in which you have a presence, the PSAP
name, Network Provider, as well as Selective Router name and type, to assist you in
planning your wireless implementation. In order that we may further assist you in this
matter, please provide the CSEC with a written list of any needed information with your
contract submission. The CSEC will make every effort to expedite these requests to
provide the information to you as soon as possible.

The CSEC encourages you to begin all necessary activities immediately in order for
your company to deploy Phase I service by the above noted implementation due date.
As the CSEC's 9-1-1 database services provider, SCC Communications is providing
project management support to the wireless implementation project and will be
providing you with information on processes, procedures and data packets for each of
the COGs identified in this letter.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, and Amendment, completed

and submitted in duplicate originals, for each Council of Government
indicated above, no later than February 18, 2000

• Detailed Cost Model, in conjunction with contract submission, no
later than February 18, 2000

• Schematic Diagrams reflecting the connectivity of the WSP's MSCs
to the existing 9-1-1 network

• Written request for additional information, in conjunction with
contract submission, no later than February 18, 2000
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Again, we appreciate your efforts in the implementation of wireless 9-1-1 service'in
Texas. If you have questions or need further information regarding this request, please
you may contact me at 512/305-6938, or email atkeIlLmerriweather@csec.state.tx.us.

Sincerely,

Kelli Merriweather
.Compliance Program Administrator

enclosures

cc: James D. Goerke, Executive Director/CSEC
Carey F. Spence, Deputy Director/CSEC
Beth Ozanich, SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Alamo Area Council of Governments
Capital Area Planning Council
Central Texas Council of Governments
Golden Crescent Regional Planning Commission
Heart of Texas Council of Governments
North Central Texas Council of Governments
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Texas Wireless Carrier Survey
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Wireless Carrier:

Preferred Solution:
Total Subs:

Pricing Structure:

IVoiceStream Wireless Corporation I

WID
Not
Not Available

WILSON Wilson SO
Wilson SO
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SWBT
GTE

San Antonio Walnut 15ESS
Direct Trunked from IN/A
Floresville Trunk
Concentrator
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Capital Area Planning Council BASTROP Bastrop SO SWBT Austin Evergreen DMS100

Elgin PD SWBT Austin Evergreen DMS100
Smithville PD SWBT Austin Evergreen DMS100

CALDWELL Caldwell SO SWBT Austin Evergreen DMS100
Lockhart PD SWBT Austin Evergreen DMS100
Luling PD SWBT Austin Evergreen DMS100

HAYS Hays SO CENTURY CENTURY DMS100
San Marcos PD CENTURY CENTURY DMS100
SWTSU PD CENTURY CENTURY DMS100

TRAVIS AMR SWBT Austin Evergreen DMS100
Austin EMS SWBT Austin Evergreen DMS100
Austin EOC SWBT Austin Evergreen DMS100
Austin FD SWBT Austin Evergreen DMS100
Austin No. Sub SWBT Austin Evergreen DMS100
Austin PD SWBT Austin Evergreen DMS100
CAPCO Training SWBT Austin Evergreen DMS100

. Lago Vista PD SWBT Austin Evergreen DMS100
Lakeway PD SWBT Austin Evergreen DMS100
Pflugerville PD SWBT Austin Evergreen DMS100
Travis SO SWBT Austin Evergreen DMS100
West Lake Hills PD SWBT Austin Evergreen DMS100

WILLIAMSON Cedar Park PD SWBT Austin Evergreen DMS100
Georgetown PD SWBT Austin Evergreen DMS100
Leander PD SWBT Austin Evergreen DMS100
Rondrock PD SWBT Austin Evergreen DMS100
Taylor PD SWBT Austin Evergreen DMS100
Williamson SO SWBT Austin Evergreen DMS100
Williamson SO SWBT Temple rehome to 1AESS to

Waco Washington on 5ESS on
10/30100 10/30/00
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SWBT ITemple rehome to 1AESS to
Waco Washington on 5ESS on
10/30/00 10/30100

Golden Crescent Regional Planning Commission GONZALES

Bell SO

Belton PO

Harker Heights

Killeen FD (remote from PO)

Killeen PO

Temple EOG

Gonzales SO

SWBT

SWBT

SWBT

SWBT

SWBT

SWBT

GTE

Waco Washington 11 AESS to
5ESS on
2/20100

Temple rehome to 1AESS to
Waco Washington on 5ESS on
10/30/00 10/30100
Temple rehome to 1AESS to
Waco Washington on 5ESS on
10/30100 10/30100
Temple rehome to 1AESS to
Waco Washington on 5ESS on
10/30100 10/30/00
Temple rehome to 1AESS to
Waco Washington on 5ESS on
10/30100 10/30/00
Temple rehome to 1AESS to
Waco Washington on 5ESS on
10/30/00 10/30/00

Direct Trunked from IN/A
Fredricksburg CO

Heart of Texas Council of Governments HILL

Gonzales SO
Gonzales SO

Hill SO

Hillsboro PO
Hillsboro PO
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SWBT
SWBT

SWBT

SWBT
SWBT

San Antonio Walnut
Victoria rehome to
Corpus Christi Tulip
on 2/6/00
Waco Washington

Fort Worth Edison
Waco Washington

5ESS
1AESS to
5ESS on
2/6/00
1AESS to
5ESS on
2/20/00
5ESS
1AESS to
5ESS on
2/20100
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Rio Grande Council of Governments

Midlothian PD SWBT Dallas Riverside 5ESS
Red Oak PD SWBT Dallas Riverside 5ESS
Waxahachie FD (remote off N/A N/A N/A
Waxahachie PD)
Waxahachie PD SWBT Dallas Riverside 5ESS

NAVARRO ICorsicana FD (remote from both IN/A IN/A IN/A
Navarro SO and Corsicana PD)
Corsicana PD SWBT Dallas Riverside 5ESS
Navarro SO SWBT Dallas Riverside 5ESS
Navarro SO SWBT Waco Washington 1AESS to

5ESS on
2/20100

! I I ,
TARRANT
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Commission on State Emergency Communications

CERTIFIED MAIL

December 13, 1999

Nathan Glazier
Regulatory Specialist
VWVC Texas RSA Limited Partnership
dba Western Wireless
3650 131 st Avenue SE, Suite 400
Bellevue, WA 98006

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Glazier:

We are in receipt of your response to the CSEC Wireless Carrier
Survey, dated December 2, 1999. On behalf of the Commission on
State Emergency Communications (CSEC), please know that we
appreciate your company's response to our efforts to implement Phase
I Wireless E9-1-1 service in accordance with FCC rules. Although your
company has not yet participated in planning meetings in Austin, the
CSEC and the overall Wireless Service Provider community have made
great strides toward providing enhanced 9-1-1 service to wireless
callers in Texas. Much has been accomplished, however, there is
much more work to be done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9,-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments ,(COGs), and related counties no later than
June 15, 2000.

333 Guadalupe Street * Suite 2·212 * hS"j), TeJCS * 78701.3942
512·305-69/1 vrroo * 512-305·6937 FAX * 'M'AV.911,s:ate,tx.us

TH1POlson
ExpC:rtS



CSEC Letter
December 13, 1999

• Concho Valley Council of Governments

• Lower Rio Grande Development Council

• Nortex Regional Planning Commission

• Panhandle Regional Planning Commission

• Permian Basin Regional Planning Commission

Coke County
Crockett County
Irion County
Reagan County
Schleicher County
Sterling County
Sutton County
Tom Green County

Hilda/go County

Archer County
Baylor County
Cottle County
Foard County
Hardeman County
Young County

Armstrong County
Briscoe County
Carson County
Castro County
Childress County
Collingsworth County
Dallam County
Deaf Smith County
Donley County
Gray County
Hall County
Hansford County
Hartley County
Hemphill County
Hutchinson County
Lipscomb County
Moore County
Ochiltree County
Oldham County
Parmer County
Roberts County
Sherman County
Swisher County
Wheeler County

Andrews County
Borden County
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• Permian Basin, continued ...

• Rio Grande Council of Governments

• South Plains Association of Governments

• West Central Texas Council of Governments

Crane County
Dawson County
Gaines County
Glasscock County
Loving County
Martin County
Pecos County
Reeves County
Terrell County
Upton County
Ward County
Winkler County

Brewster County
Culberson County
Hudspeth County
Jeff Davis County
Presidio County

Bailey County
Cochran County
Crosby County
Dickens County
Floyd County
Garza County
Hale County
Hockley County
King County
Lamb County
Lynn County
Motley County
Terry County
Yoakum County

Callahan County
Fisher County
Jones County
Kent County
Knox County
Mitchell County
Nolan County
Scurry County
Shackelford County
Stephens County
Stonewall County
Throckmorton County

page 3
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals, should be sent to CSEC offices no later than January 10.
2000. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract SUbmission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt

• Phase' E9-1-1 Service Agreement, complete and submitted in
duplicate originals, no later than January 10, 2000

• Detailed Cost Model, in conjunction with contract submission, no
later than January 10, 2000

• Written request for additional information, in conjunction with
contract submission, no later than January 10, 2000



CSEC Letter
December 13, 1999

page 5

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact me at 512/305-6938, or email atkelli.merriweather@csec.state.tx.us.

, -. -- /
i' ;/I' 11<7, J /,' ,U'--U/c-,- //j-UJlt UA../ ~

Kelli Merriweather ~
~ompliance Administrator

cc: James D. Goerke, Executive Director/CSEC
Carey F. Spence, Deputy Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Concho Valley Council of Governments
Lower Rio Grande Valley Development Council
Nortex Regional Planning Commission
Panhandle Regional Planning Commission
Permian Basin Regional Planning Commission
Rio Grande Council of Governments
South Plain Association of Governments
West Central Texas Council of Governments



Commission on State Emergency Communications

CERTIFIED MAIL

October 12, 1999

J. R. Wilson
Executive Vice President
Wes-Tex Telecommunications, Inc.
P. O. Box 1329
Stanton, TX 79792-1329

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Wilson:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a·partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase' Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase , Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * Austin, Texas * 78701-3942
512-305-69/1 VtTOO * 5/2-305-6937 FAX * WW'N.911.state.tx.u5

TH'POlson
ExportS
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• Concho Valley Council of Governments

• Permian Basin Regional Planning Commission

• West Central Texas Council of Governments

Sterling County

Borden County
Glasscock County
Martin County

Mitchell County

page 2

We request that you complete the standard Phase I E9-1-1 Service Agreement,
. provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to CSEC offices no later than November
1. 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services; 'specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.

In summary, the CSEC requests that you respond to this request through the fol/owing
correspondence: .

• Written acknowledgement of this Phase I request letter, upon receipt
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• Phase I E9-1-1 Service Agreement, complete and submitted in
duplicate originals, no later than November, 1, 1999

• Detailed Cost Model, in conjunction with contract submission, no
later than November, 1, 1999

• Written request for additional information, in conjunction with
contract submission, no later than November 1, 1999

page 3

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
T~xas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Concho Valley Council of Governments
Permian Basin Regional Planning Commission
West Central Texas Council of Governments



Commission on State Emergency Communications

CERTIFIED MAIL

October 12, 1999

Gary Hall
Network Manager
Texas RSA 1, L.P.
dba XIT Cellular
P. O. Box 1391
Dalhart, TX 79022

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Hall:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders, for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * ALstin. Texas * 78701-3942
512-305-6911 VIfDD * 512-305-6937 FAX * WWYV,91' .state.tx.us

THIPOlson
Exports
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• Panhandle Regional Planning Commission Dallam County
Deaf Smith County
Hartley County
Moore County
Oldham County
Sherman County

page 2

We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to CSEC offices no later than November
1, 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
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• Phase I E9-1-1 Service Agreement, complete and submitted in
duplicate originals, no later than November, 1, 1999

• Detailed Cost Model, in conjunction with contract submission, no
later than November, 1, 1999

• Written request for additional information, in conjunction with
contract submission, no later than November 1, 1999

page 3

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

Sincerely,

Dep

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Panhandle Regional Planning Commission


