
AU9Jlr-OO 04:41P NAD HQ 301 SB7 1791 p.02

EX PARTE OR LATE FILEP

NATIONAL ASSOCIATION OF THE DEAF
814 TI/Al'F.R AVJ.:,\'IJ/-:· S/I,VIR SJ'RJNv, MAln'loANT) • 2()()/O-45UO

J1r:Af)Ql..'.1nTF.R,~: .?n/-5R7-/7R8 l'UJc/;'· 301·587./7WJ I'll' • 30]-5ti7·17f)! filX

RI)(JI\.HOR/:.'; .'fU] -5.'l7·6282 vmo. ·301-587-6283 17Y. JOI-5874R73 I;A)(

i\lJgll~1 11.2000

Magalic Rom:m S:lla~

SCl.:ret.uy
rederal COlllmunicalions Commission
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Washington. DC 2055<1
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Dear Ms. Sala':i.
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Rc: ree cs Docket Nl), 00-30 ex Palte piling

Yestcrd'ly .lim House of TDJ and I met with I{oyce Dickens (If the Cable Servicl;~ Kure,H1 and John
nerrc~rord of Ihe Common Carrier Rurcau t discuss certain conCerns posed by the proposed merger <.'f
AOL .1Ild Time-Warner to the Int<.:mcl l.:ommunity. which arc summarizcd ill brief herein. Atlcl1ding the
mt:ding on behalf of the Dis:ibilitics Rights Ottice of the Con~umer Inf<Jrmation nureau WitS Jenifer
Simpson and nrian Millin, sign Jangllage interprcler with lhe same <)fliee.

At the start l)f Jile meeling. Mr. I louse and I provided brief inf<mnation on nUl' respective MgilniatLions.
We :tIS<'l dislributed hard copic~ or Ihe letter that W;IS sent by the NI\L> to FCC Chainnan William
Kennard on July 26. 20{)O regarding lht: subject of im;lanl messaging and iI NAD-is~uctl press release' th:11
went wilh Ihis letter. TDI ... iAlled lln with the NAn <,m both items. The letter tl) Chainnan Kennard
included the cOlllr]cte text <.If the resolution 011 inst,mt messaging whil.:h carried hy vote of delegalcs al the
rel.:ent 45th nicllllial Ni\O Conference. Also distrilmted were hard copies of the currenl GA-SK
llcw~lcller isslIt:. an official pllhlic:lIion of TO I.

The discussion tlUlt CIISl.I<.:d <.:overed the: suhjcets llf instant l1h:s~..ging and illl.L'racrive tdevisi<.Jn. On behalf
<.If lHlr respectivc orgimil.<Ilions yesterday, Mr. Iiouse and J sought tn bring attention to al.:lUal a~ well as
potential accc~sibilily issues posed by lhe propl)sed AOL-Timc Warner merger. Of pillticular wncern to
the 28 million deaf, late-dca rl.:ned. hard of he'iring, and deaf-bl ind con!;titlJl.:nls we rcprcs~nt is the lTlal1~r

of instant messaging, which ha~ become a vitally important e<"llllllllllications toni Wireless two-way
pagers. now spreading likc wildtire allwng <.lUI' cOl1stituCJlI.~. have begull III incoqwrall.: instant ll1ee,~iiging

fl:lllurt:s, and wc fully <.:xpect this teature III expand into gcneHlI usagc hy the public Olliarge. J7M many of
liS who lise wirckss ragers with inslanl messaging. lhis form of communication is f;p,t replacing TTY
IIsage, We pointed oul. rhe relevance of inslant mess:~ging usage with wireless pagcrs as falling wilhin
FCC regulatory ovcrsight. under Sectilln 255 of the T<.:lecoll1l1lulliC;tl ions Act. i\ Iso discu~i;ed were
incrcasingly popular cllmmllnication~ami <.:llmputing cY\lipment with limited pllysi~'al c.:apacitil.:s fl.'r the
downloading of nUllIerow; instant messa~ing protocole" e.g., web viewing app<u'atus I'lc.:king hard driVI:S
(exsmr1cs include I-Open!.:r and WebTV), wircIt:SS two-way pilgers, and l:vcn personal Jigital assislants.
The currcnl lack of acros:'.-thc-boan.l installt IfH:~saging open a<.:c.:<:ss and irll~roperability rrcsents a vcry
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serious barrier to acccss t() l;vcrydit)' aspects of l"lUr Ij\,(;~. particularly the crnpklyment arena. AIn;ady we
are feeling thc ctli::cls (lrbe.:ing len {<If behind (considering the advent of digit.,! cellular telephones. which
remain imiccc.,,~ibk:). Instant messaging. ill a IILJIshcll, has resulted in allctinmenr of new hori/ons for
Id~phony.

AIso covcn;d was thl.: subject of interactive television, which <I!Sl) preseJ1t~ accc::;~ibility concerns from thc
sttll1dpoint that we have yet to scc ,hl; n":lIuisilC access features huill inlll such programming. SUTI,;!Y,
since such services would bL: llm;r~d within the hroadca..,t signal. r~gulatorymeasurcs wuuld be needed to
ensure provision of captioning as well as video description access till' individuals with hearing and vision
disabilities. The prnlifcralillJlllrWeb vid~os without captioning is already causillg uS grl,;;ll concern. thus
we nISI) wish to hrillg aLlentilln to the matter l)f interaClivl; 1l;Ie.:visiol1 <lcce::;s. The FCC has already issued
'Scparale repo11s .md orders on the subject=, 1)1' digil;lltelevision. closed captioning, and video description,
all of which merit these important emcrging and convergent mcdiulTls, much less our family mcmbers,
fricnds, .Hld colleagues.

Why, then. are we rai~inp, thc!;c acce~sibility issues in conjunction with the AOL-Time Warncr mcrgcr'?
The allswcr is silllpk. by IUl1king at tht: sheer size of bl)th Mgallil.idions. and the fact thaI initiatives are
aln.:;t<ly bcing propl)si.:d by both that will have all impactlll1 lhe accessibility needs of the 28 million deaf,
late-deafened. hard of hearing individuals in litis counlry.

We therefore have respectfully asked the FCC III take our specitic cornmunicalilll1S accessibility Cl)IlCcrns
"into consideration as they deliheratc Oil lite.: cllJllplexities as well as far-reaching possibilities poscd by Ihe
AOI .•TinlC Warner mergcr.

Regardless of what transpircs, exciting limes arc ahead, and OUI- dcsire is to b~ on the cutting edge, along
with cveryon~ else:'. Closing the digital divide i::; of' p;uamount impnl1ancc to liS. The NAJ..) and TDI will
send a more detailed explanatioll of til(: ilbove conc~rns next week a" comments to tile record.

Sincerely,

~r:pwL-
Nancy J. Bloch
Executive Dircclor
NAn

1~fl~-
Jame~ D. I{nll~c
Din,;clur. Member Services & Public RelatjOl\~

TDJ

cc: Royce Dickens
John ncrrcsf~'nl

Jcnifer Simpson
Claude StOllt, T[)I Ext)l.:ulive Director
NA D Au.ml of Directors
'I'D! HO<lrd of J..)irectors
(Alsu distributed to other parli~s as specitied in rcc ex parle filing requiremcnts rur this proceeding)
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