
ALABAMA

I. Statutory Scheme
• Alabama has established 911 as the primary emergency telephone number for use in

communications districts.
• Alabama law regulates the provision of Commercial Mobile Radio Service

("CMRS") within the state. Under the law, CMRS providers are responsible for
collecting an emergency telephone service charge from their subscribers.

II. Definitions
• Under Alabama law, the term "Commercial Mobile Radio Service" means service

provided by a wireless, real time, two-way voice communication device, as long as
the service provides access to 911 or an enhanced 911-like service.

• A "CMRS provider" is an entity that provides commercial mobile radio service.

III. Requirements
• Alabama law creates a CMRS Board, empowered to levy a CMRS emergency

telephone service charge on each CMRS connection with a principal wireless service
address within the state. The rate of such CMRS service charge is $.70 per month per
CMRS connection. CMRS providers collect the monthly charge from subscribers,
and pay the proceeds into the state's CMRS Fund.

IV. Application to Maritel
• By not utilizing 911 as an emergency number, Maritel may be acting in violation of

Alabama law.
• Maritel apparently qualifies as a CMRS provider under Alabama law because Maritel

provides a "91 I-like service." Accordingly, Maritel is apparently responsible for
collecting a monthly emergency service charge from each of its CMRS connections.



ALASKA

I. Statutory Scheme
• Alaskan law authorizes municipalities to establish an emergency services

communications center.

II. Definitions
• The Alaskan statute defines a "local exchange telephone company" as a telephone

utility certified by the Alaska Public Utilities Commission to provide local exchange
servIce.

III. Requirements
• A municipality may impose a monthly 911 surcharge, not to exceed $.50 in

municipalities with a population less than 100,000 or $.75 in municipalities with a
population of 100,000 or more, on all local exchange access lines in the area to be
served by the enhanced 911 system.

• The 911 surcharge must be billed and collected by the local exchange telephone
company providing service in the respective municipality.

IV. Application to Maritel
• Maritel is a commercial mobile radio service and not a local exchange service. Thus,

the provision of the Alaskan statute dealing with 911 regulation and its accompanying
surcharges do not appear to apply to Maritel.



ARKANSAS

I. Statutory Scheme
• The Arkansas Public Safety Communications Act of 1985 establishes 911 as the

primary emergency telephone number. The Act authorizes and encourages the
establishment and operation of911 public safety communications centers while
providing political subdivisions a method of funding to allow them to implement,
operate, and maintain a 911 public safety communications center.

II. Definitions
• "Commercial Mobile Radio Service" (CMRS) means commercial mobile service as

defined under federal law. The term includes any wireless two-way communication
device. The term does not include services whose customers do not have access to
911 or a 911-like service, a communication channel suitable only for data
transmission, to a wireless roaming service or other nonlocal radio access line service,
or to a private telecommunications system.

• "CMRS Connection" means each account or number assigned to a CMRS customer.
• "Service supplier" means any person, company, or corporation, public or private,

providing exchange telephone service or CMRS service.

III. Requirements
• Each CMRS connection is assessed an emergency telephone service charge of $.50

per month.
• Service suppliers must collect emergency telephone service charges and directly pay

them to the political subdivision operating the 911 public safety communications
center within 60 days after the end ofthe month in which the fees are collected.
CMRS providers shall be entitled to retain 1% of the fees collected as reimbursement
for collection and handling of the charge.

IV. Application to Maritel
• By not utilizing 911 as an emergency number, Maritel may be acting in violation of

Arkansas law.
• The Code directly states that CMRS providers are required to collect the emergency

telephone service charge of$.50 per month ifthey use a 911 or 911-like service.
Maritel appears to be responsible for the billing and collecting of surcharges because
it would still be using a 911-like service.



CALIFORNIA

I. Statutory Scheme
• California's 911 Emergency Assistance Act regulates the provision of911 service

within the state. The state's basic and enhanced 911 services are funded by means of
a surcharge tax, created by the Emergency Telephone Users Surcharge Law, and
imposed on all residents in the state for intrastate telephone communication service.

II. Definitions
• California defines a "service supplier" as any person supplying intrastate telephone

communication services to any service user in California.
• "Intrastate telephone communication services" means all local or toll telephone

services where the point or points of origin and the point or points of destination of
the service are all located in this state.

III. Requirements
• Every facilities-based service provider is required to provide access for end users on

its system to the local emergency telephone services. They are required to utilize the
"911" code as the primary access number for those services.

• Each service supplier is required to collect the surcharge from the service user within
the service bill. The service supplier will then pay the funds collected to the State
Board of Equalization.

IV. Application to Maritel
• As a service provider, Maritel must apparently make 911 its primary access number

for emergency services.
• Because Maritel supplies intrastate communication services, it is apparently

responsible for collecting surcharges and remitting them to the State Board.



CONNECTICUT

I. Statutory Scheme
• Connecticut's Emergency Telecommunications law regulates the provision of

Enhanced 911 service within the state. Under Connecticut law, Commercial Mobile
Radio Service ("CMRS") providers are specifically required to contribute a monthly
fee to the Enhanced 911 Telecommunications Fund.

II. Definitions
• Connecticut law adopts the federal definition ofCMRS. According to federal law,

CMRS is an interconnected mobile service provided for profit and available to the
public, or the functional equivalent of such a service.

• According to the Connecticut statute, "telephone company" includes every company,
providing telephone exchange and other related systems and methods of
telecommunications and services within Connecticut.

III. Requirements
• Every telephone company providing service within the state is required to provide

E9ll services.
• Connecticut law requires each CMRS subscriber to pay a monthly fee not to exceed

$.50 per connection for the development and administration of the state's enhanced
emergency 911 program. Subscribers pay the fee to the CMRS provider, who is
required to deposit the proceeds in the Enhanced 911 Telecommunications Fund.

IV. Application to Maritel
• As a telephone company, Maritel must apparently be equipped for connection to a

911 service.
• Under Connecticut law, Maritel appears to fit the definition of a CMRS provider.

Accordingly, Maritel must apparently collect a monthly fee from each Connecticut
subscriber, to be paid into the Enhanced 911 Telecommunications Fund.



DELAWARE

I. Statutory Scheme
• Delaware law creates a 91 I-Enhanced Emergency Number Service charged with

improving the state's emergency communications procedures. The law is aimed at
corporations providing local exchange telephone service, and there are no laws or
regulations directed specifically at wireless providers.

II. Definitions
• A "residential local exchange telephone service" is defined to mean telephone service

where the use of the service is primarily for social or domestic purposes.

III. Requirements
• All telephone corporations and any corporation supplying telephone service within

Delaware are required to provide a 91 I-Enhanced Emergency Reporting System.
• Telephone corporations are authorized to recover the expense ofproviding said

service through such fees or tariffs as may be necessary.
• To reimburse county and local governments in Delaware for costs associated with

91 I-Enhanced Emergency Reporting Systems, each governing body may create a 911
Emergency Reporting System Fund. The Fund is funded by means of a monthly
surcharge of up to $.50 on all subscribers per subscription to residential local
exchange telephone service. All collected surcharges must then be remitted to the
appropriate county.

IV. Application to Maritel
• As Maritel is not a residential local exchange telephone service, the section of the

Delaware code regulating 911 Enhanced Services, and the taxes it imposes, does not
appear applicable to Maritel.



FLORIDA

I. Statutory Scheme
• Florida law creates a Wireless 911 Board with various regulatory duties, among them

collecting a fee from each provider of911 service in the state.

II. Definitions
• The law defines "service" to include service provided by any wireless real-time two

way wire communication device.
• A "provider" under Florida law is defined as an entity subject to one of several FCC

orders and rules, or an entity that elects to provide 911 or E911 service in Florida.

III. Requirements
• Florida law requires wireless telephone service providers to provide enhanced 911

servIce.
• Florida law imposes a $.50 E911 fee on all service lines capable of utilizing wireless

E911 service. Each provider, as a part of its monthly billing process, is required to
collect the fee and deliver revenues from the fee to the Wireless 911 Board within
sixty days after the end of the month in which the fee was billed.

• Each provider may retain 1% of the amount of the fees collected as reimbursement
for the administrative costs incurred.

IV. Application to Maritel
• Maritel is defined as a telecommunications service provider in Florida and is

therefore apparently required to provide enhanced 911 service.
• Maritel must apparently bill and collect a $.50 from each subscriber line and provide

it to the Wireless 911 Board. Maritel may keep 1% of the surcharges it collects.



GEORGIA

I. Statutory Scheme
• Georgia's Emergency Telephone Number '911' Service Act of 1977 regulates the

provision ofwireless 911 service within the state.

II. Defmitions
• The law defines "wireless service" as commercial mobile service. The term includes

real time, two-way interconnected voice service that is provided over networks using
"intelligent switching" and offering seamless handoffto customers.

• Under Georgia law, the definition of a "telephone subscriber" includes a person billed
monthly for the use of commercial wireless service.

• The term "service supplier" describes an entity that provides wireless service to a
telephone subscriber.

III. Requirements
• 911 service should be widely available, regardless of whether a '911' call is placed

from a traditionallandline telephone or from a wireless telephone. All wireless
service suppliers providing wireless service or authorized to provide wireless service
in Georgia are required to register with the director of emergency management.

• Georgia law empowers local governments that operate or contract for the operation of
an emergency 911 system capable of providing service through a wireless
telecommunications connection to impose a monthly "wireless enhanced 911 charge"
on all wireless telecommunications connections of $1.5O/month. The service supplier
must collect the fee from the telephone subscriber and relay it to the local
government. The service supplier may keep 3% of this fee to cover administrative
costs association with collection.

IV. Application to Maritel
• Under Georgia law, Maritel is a service supplier providing wireless service to

telephone subscribers. Accordingly, Maritel must apparently allow its customers to
utilize 911 emergency services and is responsible for collecting a 911 charge from its
Georgia subscribers.



HAWAII

I. Statutory Scheme
• The Hawaii Revised Code pennits a public utility providing local exchange

telecommunications services to recover the costs ofproviding a statewide enhanced
911 emergency telephone service.

II. Definitions
• Not available.

III. Requirements
• There is no requirement to have 911 services.
• The telephone service company may collect fees as a telephone line surcharge fees to

recover its 911 costs. It must separately specify the fees on the bills to its customers.

IV. Application to Maritel
• The Code does not apparently require any telephone service to use 911 as an

emergency number. It simply pennits telephone service providers to collect fees to
offset the costs they incur in providing 911 services.



ILLINOIS

I. Statutory Scheme
• The Wireless Emergency Telephone Safety Act establishes and implements 911 as

the statewide emergency telephone number for wireless telephone users.

II. Definitions
• "Wireless carrier" means a provider of two-way Commercial Mobile Radio Services

(CMRS), as defined by the Federal Communications Commission, offering radio
communications that may provide fixed, mobile, radio location, or satellite
communication services or real-time, two-way voice service that is interconnected
with the public switched network, including a reseller of such service.

III. Requirements
• The Illinois Act recognizes that wireless carriers are required by the FCC to provide

E911 service in the form of automatic location identification and automatic number
identification pursuant to policies set forth by the FCC. Public safety agencies and
wireless carriers are encouraged to work together to provide emergency access to
wireless 911 and wireless E911 service.

• Except in certain circumstances, each wireless carrier is required to impose a monthly
wireless carrier surcharge not to exceed $.75 per CMRS connection. The wireless
carrier that provides wireless service to the subscriber is required to collect the
surcharge set by the Wireless Enhanced 911 Board from the subscriber. Within forty
five days of collection, the carrier must remit the surcharge to the State Treasurer who
then deposits one-third into the Wireless Carrier Reimbursement Fund and two-thirds
into the Wireless Service Emergency Fund.

IV. Application to Maritel
• The Illinois Act indicates that Maritel, as a CMRS provider, would be subject to both

911 and 911 surcharge requirements.



INDIANA

I. Statutory Scheme
• Indiana designated 911 as the universal emergency telephone number for reporting an

emergency and requesting assistance. The statute describes the creation of regional
wireless boards as well as the funding procedures for emergency systems.

II. Definitions
• "CMRS" refers to the commercial mobile radio service (as defined by 47 U.S.c.

332(d)(I)). The term includes services commonly referred to as wireless and services
provided by a wireless real time two-way voice communication device, including
radio-telephone communications.

III. Requirements
• 911 is designated as the universal emergency telephone number for reporting an

emergency and requesting assistance. However, a CMRS provider is not required to
provide wireless 911 service unless the elements requiring CMRS providers to
provide wireless 911 service under the FCC order are present.

• Except under a statutory exception, the wireless enhanced 911 advisory board is
required to assess a monthly emergency wireless enhanced 911 fee not to exceed $1
on each CMRS mobile telephone number that has a billing address in Indiana. Each
CMRS provider, as part of its monthly billing process, is required to bill each CMRS
mobile telephone number for the emergency wireless enhanced 911 fee, and then
remit the fee to the board, less 2% for administrative costs, within sixty days.

IV. Application to Maritel
• Maritel is apparently not required to provide 911 service because Indiana follows

FCC regulations.
• As a CMRS, Maritel must apparently collect fees from its customers on behalfof the

board.



IOWA

I. Statutory Scheme
• The Iowa Finance Authority 911 Program enables the orderly development,

installation, and operation of enhanced 911 emergency telephone communication
systems statewide.

II. Definitions
• For purposes ofthe Iowa Code, ''wireless communications service" means

commercial mobile radio service and includes any wireless two-way communications.
• "Wireless communications service" does not include services whose customers do not

have access to 911 or a 91 I-like service, a communications channel utilized only for
data transmission, or a private telecommunications system.

III. Requirements
• A monthly surcharge of up to $.50 is imposed on each wireless communications

service number provided in this state. The surcharge, less 1% for administrative
costs, must be collected as part of the wireless communications service provider's
periodic billing to a subscriber. The surcharges shall be remitted quarterly by the
provider to the E911 administrator for deposit into the E911 fund. The E911
administrator must retain funds necessary to reimburse wireless carriers for their costs
to deliver E911 services such as hardware, software and transport costs.

IV. Application to Maritel
• There are no regulations that mandate Maritel's participation in the E911 program.
• Maritel, as a CMRS that includes 91 I-like services to its customers appears to be

subject to the regulations ofwireless communications services ofIowa's E911
program. Under the program, Maritel must apparently collect surcharges from its
customers and remit them to the state-run E911 board.
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KANSAS

I. Statutory Scheme
• The Kansas statute regulating emergency telephone services enables certain

governmental entities to create and fund emergency service systems and public safety
answering points.

II. Defmitions
• "Service supplier" means any person providing exchange telephone services or

wireless service to any service user in Kansas.
• "Wireless carrier" means any common, private or other radio carrier licensed by the

FCC to provide two-way voice or text radio service in Kansas, which provides
interconnection to the public switched telephone network and access to a 24-hour
answering point.

• "Wireless service" means a two-way voice or text radio service provided by a
wireless carrier.

III. Requirements
• According to the Kansas statute, every wireless service supplier is required to

establish the unique emergency telephone number "911" across the state, excluding
the Kansas Turnpike Assistance telephone number.

• While every billed service user is liable for any tax imposed under the emergency
telephone services act until it has been paid to the service supplier, wireless service
users are exempt from the emergency telephone tax.

• A wireless service supplier must receive prior approval of the public safety answering
point of that jurisdiction before directing emergency calls it.

IV. Application to Maritel
• Kansas's law appears to require that Maritel establish 911 as an emergency telephone

number. Further, Maritel must apparently obtain approval of each public safety
answering point to which it would connect.

• Wireless users are exempt from 911 surcharges. Thus, Maritel apparently has no
responsibility for billing, collecting or remitting such taxes to the state.



KENTUCKY

I. Statutory Scheme
• Kentucky law requires all telephone companies to reserve and allow its customers to

use 911 as an emergency telephone number.
• The statute establishes a funding mechanism for emergency telephone service.

II. Definitions
• "CMRS" means commercial mobile radio service. The term includes the term

''wireless'' and service provided by any wireless real time two-way voice
communication device.

III. Requirements
• While defining "911 emergency telephone service" differently from the term

''wireless enhanced 911 service," the Kentucky Act regulating 911 telephone systems
requires that every telephone company within the Commonwealth reserve the initial
digits 911 for use as an emergency telephone number. This number must be assigned
within an exchange only to a public body or other applicant for the establishment of
911 emergency telephone service.

• Each CMRS provider must act as a collection agent for the CMRS fund and shall, as
part of the provider's normal monthly billing process, collect the $.70 CMRS service
charge levied upon CMRS connections, but keep 1.5% ofwhat it collects to cover its
own administrative costs.

IV. Application to Maritel
• The Kentucky statute appears to require that Maritel reserve 911 for emergency use.
• Maritel must apparently act as a collector for the CMRS fund.



LOUISIANA

I. Statutory Scheme
• Louisiana law establishes 911 as the primary emergency telephone number in the

state and regulates wireless telecommunications providers. The law empowers
districts to levy a service charge on all Commercial Mobile Radio Service providers
providing access to 911 emergency service in the state.

II. Definitions
• In Louisiana, the term Commercial Mobile Radio Service ("CMRS") includes service

provided by any wireless real time two-way voice communication device, as long as
customers ofthe service have access to 911 or a similar emergency service.

III. Requirements
• The digits 911 are the primary emergency telephone number in Louisiana.
• Under Louisiana law, the governing authority of each district must levy a monthly

service charge not to exceed $.85 per line on all CMRS connections that enable their
users to access the 911 emergency telephone number through the use ofthe CMRS
connection.

IV. Application to Maritel
• Although 911 is the primary emergency telephone number, the wording of the statute

regulating CMRS providers suggests that CMRS providers have a choice as to
whether they decide to provide 911 access for their customers. For example, the
statute states that service charges "[s]hall be levied only on CMRS service which
enables a service user to access the 911 emergency telephone number through the use
of a CMRS connection."

• If Maritel has the ability to choose, and subsequently chooses to not provide 911
service to its customers, it apparently is not required to collect and remit 911
surcharges. If it is required to provide 911 service, then Maritel must collect and
remit 911 surcharges.



MAINE

I. Statutory Scheme
• Maine law requires telecommunications service providers to use 911 as its primary

emergency phone number.
• The law also establishes a funding mechanism for 911 services.

II. Definitions
• "Wireless telecommunications provider" is not defined. However, in another section

of the same chapter, "telecommunications provider" is defined to include a
commercial mobile radio service provider.

• The wording is ambiguous as to whether wireless telecommunications providers are
part of the "telephone exchange." According to the Maine statute, a surcharge is
levied "on each residential and business telephone exchange line, including private
branch exchange lines and centrex lines, cellular or wireless telecommunications
service subscribers and semipublic coin and public access lines." What remains
unclear is whether the term including refers to the inclusion ofwireless
telecommunications service as part ofthe telephone exchange or separate but still
included under the list of those providers subject to the surcharge.

III. Requirements
• The primary telephone number to be used in a telephone exchange to request

emergency services following the activation ofE-911 services for that exchange is
911.

• A statewide monthly E-911 surcharge of$.32 per line or number must be billed by
each local exchange telephone utility or cellular or wireless telecommunications
service provider. Each local exchange telephone utility and cellular or wireless
telecommunications service provider is required to remit the surcharge revenues to
the Treasurer of State.

IV. Application to Maritel
• Maritel, as a wireless telecommunications provider, is part ofthe telephone exchange.

Because Maine has made 911 the primary telephone number to be used in the
exchange, Maritel is subject to 911 compliance.

• Maritel must collect the monthly surcharge per line from each of its customers and
remit it to the Treasurer of State.



MARYLAND

I. Statutory Scheme
• Maryland law regulates wireless 911 service provided in the state.

II. Definitions
• Maryland law defines a "wireless telephone service" as a service that provides two

way voice communication and allows a user to reach the 911 system by dialing the
digits "911." "Wireless telephone service" includes cellular telephone service and
specialized mobile radio (SMR). "Wireless telephone service" does not include any
service that cannot connect a person dialing the digits 911 to an established public
safety answering point under the 911 system.

• "911 service carrier" means any provider of a wireless telephone service or other 911
accessible service. "911 service carrier" does not include a telephone company.

III. Requirements
• The digits 911 are the primary emergency telephone number within Maryland.
• Maryland law requires subscribers ofwireless telephone service to pay a 911 fee of

$.10/month to the wireless service provider, which must then remit the proceeds to
the state Comptroller. An additional charge not exceeding $.50/month may apply in
certain counties.

IV. Application to Maritel
• It is not clear whether Maritel fits the definition ofwireless telephone service under

Maryland law. Although the Maryland Code establishes 911 as the primary
emergency services number, it strongly implies that certain carriers will not be
required to utilize it. A "wireless telephone service" does not include any service that
cannot connect a person dialing the digits 911 to an established public safety
answering point under the 911 system. However, it is unclear what the term cannot
means.

• Whether Maritel and its subscribers are responsible for the 911 fee depends upon
whether Maritel is considered a wireless telephone service and thus subject to 911
service requirements.



MASSACHUSETTS

I. Statutory Scheme
• The General Laws ofMassachusetts create a statewide Emergency

Telecommunications Board charged with promulgating rules and regulations to
implement enhanced 911 service.

• There are no laws or regulations directed specifically at wireless service providers.
• Further, there is no service charge for 911 providers, wireless or otherwise.

II. Definitions
• Not available.

III. Requirements
• Each telephone company providing local exchange service in the state is required to

provide and maintain enhanced 911 service in compliance with a schedule established
by the board after consultation with the phone company.

IV. Application to Maritel
• As Maritel does not provide local exchange service, it appears that there are no laws

regarding 911 service, wireless or otherwise, applicable to Maritel in Massachusetts.



MICHIGAN

I. Statutory Scheme
• An act enabling the establishment of emergency telephone districts and providing for

the creation of universal emergency number service systems.

II. Definitions
• "Service supplier" means a person providing telephone services to a service user in

this state.

III. Requirements
• In each county approved to have a universal number service system, the digits 911

shall be the primary emergency telephone number.
• Each service supplier designated in the final 911 service plan is required to

implement 911 service.
• Each service supplier within a 911 service district is required to provide a billing and

collection service for an emergency telephone technical charge and emergency
telephone operational charge from all of its service users. The amount collected for
emergency telephone operational charge must be paid by the service supplier to the
county that authorized the collection.

IV. Application to Maritel
• Whether Maritel is required to maintain access to a 911 emergency response system

depends upon the decisions of the individual county boards. The Michigan Act does
not make 911 access a requirement on Maritel unless a county or service district
authorizes the requirement itself.

• IfMaritel has customers in a service district, it must apparently facilitate the
collection of911 surcharges.



MINNESOTA

I. Statutory Scheme
• Minnesota law enables each county to establish a 911 emergency telephone system

under certain guidelines and requirements.

II. Definitions
• Not available.

III. Requirements
• The digits 911 are the primary emergency telephone number within the system.
• Each cellular and other wireless access service provider must follow FCC guidelines

in implementing integration with enhanced 911 systems operating in their service
territories.

• Cellular and other wireless service providers must collect a fee from each customer,
which will not be less than $.08 or more than $.30 a month per access line. This fee
shall be submitted to the Commissioner of Administration.

IV. Application to Maritel
• In Minnesota, Maritel must apparently comply with the 911 emergency system.
• Maritel must apparently collect county-set fees from its customers and remit them to

the local governing body.
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MISSISSIPPI

Statutory Scheme
• Mississippi law establishes a Commercial Mobile Radio Service ("CMRS")

Emergency Telephone Service Board charged with various regulatory duties,
including the collection of an emergency telephone service charge from CMRS
providers.

Definitions
• Mississippi law defines CMRS to include service provided by wireless real time two

way voice communication devices, as long as users of the service have access to 911
or a 91 I-like service.

Requirement
• The digits "911" are the primary emergency telephone number in Mississippi.

However, in accordance with the FCC Order, no CMRS provider is required to
provide wireless enhanced 911 service until a Public Safety Answering Point's
administrator requests such service, funds are available to maintain 911 service and
the local exchange carrier is able to support the wireless enhanced 911 system.

• Mississippi law requires each CMRS provider to bill a service charge to its users; that
charge is then paid into the CMRS fund, which is collected by the CMRS Board.

Application to Maritel
• Mississippi's 911 Code presents conflicting requirements, making it difficult for

Maritel to determine whether it is required to maintain 911 services.
• Because Maritel's operators can connect a vessel with the Coast Guard in an

emergency situation, Marite1 provides a "911-like" service. Thus Maritel apparently
qualifies as a CMRS provider under Mississippi law, and must apparently collect a
service charge from its users in Mississippi.



MISSOURI

I. Statutory Scheme
• While declaring 911 as the primary number to be used for emergency services, the

Missouri statute enables local governing bodies to provide for the operation of
emergency telephone services and to pay for it by levying an emergency telephone
tax for such services.

II. Definitions
• A "wireless service provider" is defined as a provider of commercial mobile service

pursuant to section 332(d) of the Federal Telecommunications Act of 1996 (47 U.S.C.
section 151 et seq).

III. Requirements
• "911" is defined as the primary emergency telephone number within the wireless

system.
• Wireless service providers must collect ballot-determined fees from its customers and

remit them, less 1% to cover administrative costs, to the State Treasury's Director of
the Department ofRevenue for deposit in the "wireless service provider enhanced
911 service fund".

IV. Application to Maritel
• Maritel must apparently provide access to 911 emergency services in Missouri.
• Maritel must apparently act as a collector of911 fees from its customers and place the

funds, minus 1%, with the Director of the Department ofRevenue for Missouri.



NEBRASKA

I. Statutory Scheme
• Nebraska law limits 911 regulation to local exchange access lines.

II. Definitions
• "Local exchange access line means any telephone line that has the ability to access

local dial tone and reach a public safety answering point by dialing 911.
• "Service supplier" means any person providing 911 service in this state.
• "Service user" means any person who is provided local exchange access line service

in this state.

III. Requirements
• A governing body incurring costs for 911 service may impose a uniform service

surcharge ofup to $.50 per month on each local exchange access line physically
terminating in the governing body's 911 service area. The surcharges are collected by
the service supplier and remitted to the governing body.

IV. Application to Maritel
• There is no statutory requirement mandating that Maritel implement 911 capabilities.
• Maritel apparently is not required to collect 911 surcharges from its customers for

two reasons. First, because Maritel's lines do not reach a public safety answering
point by dialing 911, it does not maintain local exchange access lines as defined by
Nebraska statute. Accordingly, its customers are not charged 911 surcharges and
Maritel has nothing to collect. Second, only service suppliers are required to collect
surcharges from its customers. Because Maritel does not provide 911 service, it is not
a service supplier.



NEW HAMPSHIRE

I. Statutory Scheme
• New Hampshire law creates an Enhanced 911 Commission and Bureau of Emergency

Communications, both charged with implementing and administering an enhanced
911 system. The law specifically addresses CMRS providers, which are required to
collect a 911 surcharge from subscribers.

II. Definitions
• New Hampshire adopts the federal definition of Commercial Mobile Radio Service

("CMRS"). According to federal law, a CMRS is an interconnected mobile service
provided for profit and available to the public, or the functional equivalent of such a
servIce.

III. Requirements
• New Hampshire law requires every CMRS provider to make the number 911

available for use by the public to reach a public safety answering point.
• The state's enhanced 911 system is funded, in part, through a surcharge levied on

each CMRS number. The CMRS provider bills each customer monthly, and remits
the proceeds to the Enhanced 911 Services Bureau.

IV. Application to Maritel
• Maritel qualifies as a CMRS provider under New Hampshire law and is consequently

apparently required to make the number 911 available for emergency services use.
• As a CMRS provider, Maritel is apparently obligated to collect the 911 surcharge

from each of its New Hampshire customers.



NEW JERSEY

I. Statutory Scheme
• The New Jersey State Legislature requires that all telephone and wireless telephone

companies implement E911 capabilities. The Legislature does not charge line fees
but covers the costs of911 services from the general tax pool.

II. Definitions
• "Wireless telephone company" means any person providing commercial mobile radio

service as defined in 47 U.S.C. § 332(d).
• "FCC wireless E9-1-1 requirements" means the order adopted in the Federal

Communications Commission proceeding entitled "Revision of the Commission's
Rules To Ensure Comparability With Enhanced 9-1-1 Emergency Calling Systems,"
(CC Docket No. 94-102:RM-8143), or any successor proceeding or rules.

III. Requirements
• Each wireless telephone company providing service within the state is required to

provide wireless enhanced 911 service pursuant to FCC wireless E911 requirements.

IV. Application to Maritel
• Maritel must provide 911 service to its customers. Any expenses it incurs may be

defrayed by the state.
• Because the Legislature must annually appropriate necessary sums to pay for the

operation and maintenance ofthe enhanced 911 service and for county 911
coordinators, Maritel apparently is not required to collect any surcharges from its
customers.


