Attachment B — Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 26 of 31
Massachusetts C2C Analysis

September 2000
Service: UNE Loop (1-5 Lines)
Metric: PR 1-03 Avg Int Off - Dispatch
Performance: UNE 10.5 with 32 observations
Retail 7.88 with 1,709 observations

The metric should have been in parity; however, 2 orders in the base of 32 UNE observations were received during
the work stoppage and due dated for November and December 2000 respectively. The orders were "W" coded when
they should have been "R" coded. Similarly, 70 Retail orders were mis-coded.

If all the Strike mis-coded orders are excluded, the average intervals would be:

UNE 6.50
Retail 6.89
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Massachusetts C2C Analysis

September 2000
Service: UNE POTS
Metric: PR 4-02 Average Delay Days - Total
Performance: UNE 6.05 with 20 observations
Retail 4.64 with 3,839 observations

The gap in Average Delay Days, although statistically close, was due to the proportion
of strike-related misses included in each of the bases.

-
| Delay Day Missed Orders
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S2K = Strike

The Average Delay Day performance for each segment of the graph breaks out as follows:

Retail UNE
Strike 13.33 9.83
Other 3.57 4.42
Total 4.64 6.05

Service: UNE Specials
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Massachusetts C2C Analysis

September 2000
Metric: PR 1-07 Average Interval Offered - DS1
Performance: UNE 22.44 with 16 observations
Retail 15.69 with 347 observations

A single observation in the UNE base of 16 orders drove this metric out of parity.
One order was negotiated during the work stoppage with a 126 day provisioning
interval and erroneously coded with a "W". Excluding this one order would bring the
UNE interval to 15.54 days, in parity with the Retail interval of 15.69 days.
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Massachusetts C2C Analysis

September 2000
Service: RESALE POTS
Metric: PR 4-02 Average Delay Days - Total
Performance: Resale 9.05 with 79 observations
Retail 4.64 with 3,839 observations

The gap in Average Delay Days was due to the proportion of strike-related misses
included in each of the bases.

Delay Day Missed Orders
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S2K = Strike

The Average Delay Day performance for each segment of the graph breaks out as follows:

Retail UNE
Strike 13.33 16.2
Other 3.57 3.32

Total 4.64 9.05
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Massachusetts C2C Analysis

September 2000
Service: Resale 2 Wire Digital
Metric: PR 2-02 Avg Int Cmp - Dispatch
Performance: Resale 16.17 with 18 observations
Retail 13.70 with 114 observations

The Z score on this metric was -0.87 (performance score -1) for September, just
over the threshold of -0.8225. Both the Resale and Retail performance levels were
impacted by the completion of past due strike orders.



Attachment B — Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 31 of 31
Massachusetts C2C Analysis

September 2000
Offered and Completed Interval Metrics:

Orders received during the work stoppage should have been "R" coded which would exclude them

from the interval offered and interval completed metrics upon closeout. However, a number of these orders
were "W" coded and were not excluded from the interval metrics. Depending on the percent of mis-coded
strike orders that were captured in the interval metric, the impact to the results could be dramatic.

The following metrics appear to be out of parity due to a highly unbalanced distribution of orders

received during the strike in the metric base.

RESALE PROVISIONING:
Sept % Rec’s during Strike
PR 1-03 Avg Int Off - Dispatch Resale 7.69 6.76%
(POTS - Residence) Retail 6.67 1.89%

If strike mis-coded orders are excluded, the average intervals would be:

Resale 5.97
Retail 6.11
Sept % Rec’s during Strike
PR 1-02 Avg Int Off - Dispatch Resale 31.56 33.33%
(Digital) Retail 11.01 2.50%

If strike mis-coded orders are excluded, the average intervals would be:

Resale 9.50
Retail 10.07
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Attachment C — Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 1 of 2

Massachusetts Strike Analysis

Maintenance:

The charts below illustrate the call answering volume trends in the Wholesale and
Retail maintenance call centers during the month of August. These trends had a direct
impact on the number of maintenance tickets that were received and processed during

the work stoppage.

Daily Volume of Calls Answered:

Regional CLEC Maintenance Center

RCMC call
answering
volumes
dropped about
30% during the
period 8/6 thru
8/21 from pre-
strike levels.
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Retail Maintenance Centers
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0 ‘ : . ‘
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Retail call
answering
volumes
dropped about
50% during the
period 8/6 thru
8/21 from pre-
strike levels.
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Massachusetts Strike Analysis
Provisioning:

The charts below illustrate the call answering volume trends in the Retail provisioning
centers compared to the incoming LSR volume on the Wholesale electronic interfaces

during the month of August. These trends had a direct impact on the number of service
orders that were received and processed during the work stoppage.

Daily Incoming Volume of Electronic LSRs (Web GUI & EDI):
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300000 - - ! volumes
‘ ; dropped about
| 65% during the
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Metric #

PO-1-0t
PO-1-01
PO-1-02
PQC-1-02
PQO-1.03
PO-1-03
PO-1-04
PO-1-04
P0O-1-05
PO-1-05
PO-1-06
PO-1-06
PO-1-07
PO-1-07
PO-1-08
PO-1-08
PO-1-09
PO-1-09
PO-1-10
PO-1-10

PQ-2-01
PO-2-01
PO-2-01
PQ-2-01
PO-2-01
PQ-2-02
PO-2-02
PQ-2-02
PO-2-02
PG-2-02
P0-2-03
P0O-2-03
PG-2-03
PQ-2-03
PO-2-03

PO-5-01

PO-6-01

PO-7-01
PO-7-02
PO-7-03
PO-7-04

PO-8-01
PO-8-02

PO-4-01
PO-4-01
PO-4-01
PO-4-01
P0-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
P0O-4-03
PO-4-03
P0-4-03
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Carrier to Carrier

Performance Standards and Reports

Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

PO-1 - Res; gnse Time oss Ordarmg Interface
-Custom

PO-2 - OSS Interface Availability*

FES Intedt. Avail. — Tolat~ Em

Actual Pecformance

PO-§ - Average Notification of Intarhc- O tago
lAverag_c Notice of nterface Culage”

PO-6 Softwnrc anldatlon

continued

Standard vz CLEC Difference Observations
Parity plus < 4 1.30 .38 2.08
Parity plus < 4 Seconds 1.30 233 .03
Parity plus <4 S d 0.1€ 2.56 2.41
Parity plus < 4 Seconds 0.1€ 0.47 0.32
Parity pius < 4 Seconds 4.36 .39 -0.97
Parity plus <4 S 4.36 77 -2.59
Parity plus < 4 0.25 .13 288
Parity plus <4 S d: 0.25 11.19 10.94
Parity plus <4 S 5.26 4.85 -0.41
Parity plus < 4 5.26 NA
Parity plus < 4 1.79 3.22 1.43
Parity plus < 4 NA NA
Parity plus < 4 0.05 3.00 2.95
Parity plus < 4 Seconds A A
not > .33%
not > .33%
Parity pius < 10
Panity plus < 10 Seconds
T8D
T8D
24 hours x 7 days 99.97 133920
24 hours x 7 days 100.00 89280
24 hours x 7 days 99.49 89280
24 hours x 7 days $9.49 89280
24 hours x 7 days ubD
>=99.5% 99.97 87480
>=99.5% 100.00 58320
>=39.5% 99.24 58320
>=99 5% 99.24 58320
>=09.5% up
99.97 46440
{12AM - 6AM) Mon - Sat, Al 100.00 30960
Day Sunday & Holidays 99.96 30960
99.96 30960
ub
a0 it ——
5% /1
>=95% ub
48 hours ub
10 days UD
48 hours NA
95% within 48 Hours
95% within 72 Hours
00 8
> = 95% and no delayed 00 2
notices and documentation NA
over 8 days 00 1
A
Notification befare implementation NA
It Pariod not sat, defaul 1o Ind. Sid. Time A
>=68 days NA
>=66 days NA
>=56 days NA
Notification before Impiementation NA
f Period nol sat, defaut to ind. Std. Time NA
>=58 days NA
>=66 days NA
>=66 days NA
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM/ BILLING continued

Metric # Standard CLEC Perf CLEC Obs
PO-4-01 > = 95% and no delayed NA
PO-4-01 notices and docurnentation NA
PQ-4-01 over 8 days NA
PO-4-01 NA
PO-4-02 if Pariod not sat, defaddt to ind. Std. Time NA
P0O-4-02 >=45 days NA
PO-4-02 >=45 days NA
PO-4-02 >=45 days NA
P0-4-03 if Period not sat, defauk to ind. Std. Time: NA
PO-4-03 >=45 days NA
P0O-4-03 »>245 days NA
P0-4-03 >=45 days NA
Actual Performance
vZ CLEC Difference

MR-1-01 Parity plus < 4 837 5.21 -3.16 1545
MR-1-02 Parity plus < 4 3.51 225 -1.26 22
MR-1-03 Parity plus <4 S d .37 5.60 -2.77 5
MR-1-04 Parity pius < 4 .88 6.80 -2.08 39
MR-1-05 roublg:Report His Parity plus <4 063 0.88 0.25 387
MR-1-08 Test Trouble (POTS Oy} Parity plus < 4 58.85 47.01 -11.84 3261
B-1-01 S7.41
Bi-1-02 95% in 4 Business Days 59.45
B8i-1-03 99.50
Bi-1-04 99.58

BJ-2 - Timeliness of Carrier Bill
81-2-01 [ f-:meﬂmss Eglmsr Bl ]  98% in 10 Business Days 100.00

B1-3 - Billing Accuracy
8l-3-01 % Billing Adjustments - Doliars Adiisted T80 |__o057 | o072 |
BI-3-02 % Billing Adjustments - Number of Adjustments- T8D [ os57 | o004 |

OD-1 - Operator Services - Speed of Answer.
0oD-1-01 "Average Speed of Answer ~ Operator Services ~NE OSC Parity with VZ Retail [ 196 ] 07 |
0D-1-02 .Average Speed of Answer - Directory Assistance - NE 05 PartywthVZRetal | 95 | 83 ]

{Legend Notations defined on Legend shest - last page ]
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Metric 3

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-2-01

OR-2-03
OR-2-04
OR-2-0§
OR-2-08

OR-2-08

OR-1-03
OR-1-04
OR-1-05
OR-1-08

OR-2-03
OR-2-04
OR-2-05
OR-2-08

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4.04
OR-4-05
OR-4.08
OR-4-07
OR-4-08

OR-5-01
OR-5-02
OR-5-02

OR-8-01
‘OR-8-02
OR-6-03

OR-1-03
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Paerformance
ORDERING - RESALE POTS / SPECIAL SERVICES

CLEC Aggregate

CLEC Aggregate

80% within 30 Seconds

95% within 2 Hours

95% within 24 Hours

85% within 72 Hours

95% within 2 Hours

5% within 24 Hours

$5% within 72 Hours

95% within 72 Hours

95% within 72 Hours

93% within 72 Hours

953% wittun 72 Hours

5% within 72 Hours

$5% within 72 Hours

85% within 72 Hours

95% within 72 Haurs

No Standard

95% by next bus. day i noon
93% by next bus. day st noon

5% by Paxt bus. day # noon
Pariy with Retaé
Parity with Retad

Ho Standetd Developed
No Standard Developed
"%

85% Orders without Errars
$5% Orders without Errors
95% Ordern without Errors

P5% within 48 Hours
99% within 48 Mours
FI% within 48 Hours

95% within 72 Hours
B5% within 72 Hours.
B5% within 72 Hours

B5% within 48 Hours.

95% within 72 Hours

Legend Notations defined on Legend sheet - last page ]
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

Actual Performance Numbar of Observations

Metric # Standard vz GLEC Agwegate VT Al CLEGS Sandard oy wpling Error  Z.8cora
PR-1-04 Pactty with Retad 458 | 11.60 i 102 L 15 ] a
PR-1-05 Partywith Retsd 804 | 1175 1 97 1 20 1 954 1 234
PR-2-04 Putywin Resd [ 1347 | 1078 | 81 | 12 A < I S X
PR-2-05 Pusity with Retad | R | 963 65 [ 19 1103 | 288
PR-3-01 Parity with Retait T3.22 271 700556 1604 31 2738 ]
PR-3-02 Party with Retad 84.00 58.42 100596 1604 X7] 2089 |
PR-3-03 Partty with Rutai [a701 €6.02 100586 1604 785 | 2481 |
PR-3-04 Parity with Retad 854 297 8000 289 73 IR
PR-3-05 Parity wth Ratail 15.73 781 8000 269 5 351
PR-3-06 Parity with Retad 25.28 2379 8000 269 — 055 |
PR-3-07 Parity with Retsil 8822 88,63 108586 1873 24.39
PR-3-08 Parity with Retsd G4.72 78.30 100508 1804 2817
PR-3-08 Party with Retad 53.15 36.80 8060 269 X E
PR-3-10 Party with Retad 9314 73.63 708556 1873 5 3312
PR-3-02 Parity with Retait
PR-4-03 None: Anaiysia Only
PR-4-04 Pursty with Retsi
PR-4-05 Parity with Retail
PR-4.08 Nons: Analysis Only
PR-5-01 Parity with Retad
PR-5-02 Parity with Retail
PR-5-03 Parity with Retad
PR6-01 Parity with Retait
PR-6-02 Parity with Retad
PR-6-03 Nona: Ansiysis Only
PR-1-01 Pacity with Retel 1.75 I 507 T 18132 | 2512 1 3,60 T 0.12 |
PR-1-03 Pacity with Anted 855 | 1533 | 742 | 177___ {968 | oa@1 r‘z-wvss l
PR-2-01 Parity with Retail 133 361 17061 | 2158 | 356 1 O 28,
PR-2-03 Parity with Retail 965 | 897 | 156___| 524 083___| 082
PR-1-01 Parity with Retad 159 1 614 T 5147 | to31 [ Syr [ @018 [ 2%
PR-1-03 Pary with Retad §04 | 1572 | 8224 | 28| 1153 | 103 | 855
PR-2-01 Purty with Retad 125 )| 2.81 | 110868 | 898 ! 337 1 0.11 [ -3
PR-2-03 Parity with Retait 887 | 1127 | 7419 | 13| 788 | 075 | 328
PR-1-10 Pty with Alwtail 493 8.35 [_es3s7 | 2777 1 (I 2 O S . ¥ 7 |
PR-1-11 Pacity with Retadl 500 | NA 1 [] I [ 568 1
PR-2-10 Parity with Rutad 307 ] 408 | 62400 | 2122 | ST T 813 7 Jo.g
PR-2-11 Pority with Retodl 200 | NA | 5 | T 204 | I
PR-1-01 Party with Retad 855 1 3.15 T__230 | L[5 | K :) 148 7.
PR-1-02 Parity with Reteit L 974 | 14.54 I 78 ] 17 | 1018 72 -1.91
PR-2-01 Parity with Retail 554 | 2.74 T 177 ] 43 T T | LS A
PR-2-02 Parity with Recad 1100 | 18.38 1 a0 | 168 | 9.36 t 2.63 | .2,
PR-2-02 Party with Retd 300 10.25 a8 7 T8 FX3] X
PR-4-03 Noes: Anslysis Only 1.83 Q.00
PR-4-04 Parity with Retsi 0.47 3889 430 18
PR-4-05 Parity with Retsd 087 000 344 5 1 0.63
PR-4-08 None: Analysis Only 0.00 70
PR-5-01 3 Appoinimient ~ Venzon - Facities. . . oo e Parity with Rotadl
PR-5-02 % Orders: Held for Faciiities 15 Days: . i Pl Partty with Retad
PR-5-03 % Ordars- Held tor. Feciities > 60 - & .' b B Panty with Retzil
PR-5-01 Parity with Retail [NTAR| 0.71 [ 2 ]
PR6-03 Purty with Retsd 286 | G.71 1712 |
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Metric #

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04

PR-5-01
PR-5-03

PR-8-01
PR-6-03

PR-1-01
PR-1-02
PR-1-08
PR-1-07
PR-3-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-08
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-8-01
PR-6-03
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Carrier to Carrier

Performance Standards and Reports

Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

mmprmmro«m = Total NG Dapaton
‘Avacags intervat Offered — Tolal:

?xowmurxmnsom
% Oiders Held for Facilities > 60

Legend Natatians defined on Legend sheet - iast page

Standard

Party witn Aetsd
Party with Retad

Party win Aated
Pursy with Ratei

Parity with Ratad
HNena: Ansiysis Only
Parity with Retad
Parity vath Reted
Nona: Anatysis Only

Parity with Retai
Puarity with Retail
Parity with Retad

Party with Retsil
Purity with Retail

Party with Retail
Parity with Retad
Party with Reta

Purty with Astad
Mane: Analysis Only

Actual Perfarmance Numbaer of Observations
vz CLEC Aggragate vz Alt CLECS Sendsrd g ompling Error  Z.Scors
629 | 2.29 5868 | 14 1 255 088 740}
555 ] NA 275 ] [ 178 —
53 [ 210 5483 | 10 T ) 4,
815 [ NA 230 [ [ 537
323
0.8
5.89
228
003 T
0060 |
000 |
211
235 |
751 918 1742 268 A 78 T
13.03 11,11 349 19 878 06 93
869 763 472 146 1337 27 (23
18.55 1884 304 68 15 13 014
14,50 NA 2 54
871 1528 808 ) Xl] .41 $.00
524 NA 33 237
508 546 1335 218 159 37 103
17.20 1350 pid] 14 1443 K] 393 |
611 4,93 347 116 §78 73| 162 ]
6.03 1318 185 39 1418 Z] 154
4.50 NA 2 3354
530 558 632 33 [X:] 0.87 032
524 NA 33 2.37

1~ 32078

Pageof 14



Attachment D ~ Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny - 6 of 29

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Actual Performanca Number of Obaervations

Metric ¥ Standard vZ CLEC Aggregate vz AN CLECs Standard Sampling Error Z-Score
MR-2-02 Parity with Retail 116 4207755 253347
MR-2-03 Parity with Retait 008 293347
MR-2-04 Assessed /CAW MRAs 2423
MR-2-05 None; Analysis Only 118 [ 3035 |
MR-3-01 Parity with Retail 16.71 16.04 48826 1459 755 .58
MR-3-02 Parity with Retail 666 584 3326 288 Ni] 69
MR-3-03 None: Analysis Only 10.11 1.74 49527 1818 .78 -2.14
MR-3-04 None: Analysis Onty 11,18 9.60 48626 1459 Y2) 5|
MR-3-05 Nona: Analysis Onty 451 5.41 48828 1458 0.55 -183
MR-4-01 Parity with Retail 44 03 30.72 52152 1725 1 A 1 A1 LX)
MR-4-02 Parity with Retait 4578 334 48826 1458 | 58 | ] 794
MR-4-03 Parity with Retail 1852 1577 3326 268 33 118
MR-4-04 Parity with Retail 5039 63.63 52152 1098
MR-4-08 Parity with Retail 86.87 82.02 36695 32
MR-4-07 Parity with Retail 70.05 82.07 35699 8% |
MR-4-08 Parity with Retail 4915 37.08 35699 X
MR-5-01 Parity with Retail [Zazm_ T 2203 1 %2183 |
MR-2-01 Parity with Retail 025 T 026 [ 462328 1|
MR-2-05 None: Analysis Only 015 I 0.26 | 462328 |
MR-4-01 Parity with Retail 14.87 168.92 54 19.93 i .74
MR-4-04 Parity with Retail 8248 75,93 54 29 {24
MR-4-08 Parity with Retail 72.56 76.09 48 .68 .47
MR-4-08 Parity with Retail 17.34 17.39 a8 .70 .01
MR-5-01 Parity with Retail 2188 | 2407 ] 1170 | 54 | 038 ]

Legend Notations defined on Legend sheef - last page
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Metric #

PO-3-01
PO.3.02
PO.3-03
PO-3-04

OR-1-01
OR-1-02

OR-2-03
OR-2-04
OR-2-0%
OR-2-08

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR-4-08
OR-4-07
OR-4-C8

OR-5-01
OR-6-02
OR-5-03
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Carrier to Carrier

Performance Standards and Reports

Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

LSRC Time >+ 10
e LSRE 5= 18 Lines

95% by nax bus. day 8l nooe

Standard

30% within 30 Secondy

0% wathin 30 Seconds

95% withn 2 Hours

95% within 24 Hours

95% within 72 Hours

5% wathin 2 Hours

95% within 24 Hours

§5% within 72 Hours

B5% orders without ecrors

#3% orders without errors
5% orders without artors

95% within 2 Hours.

95% within 24 Hours

95% within 72 Hours.

5% within 2 Hours.

93% within 24 Wours

95% within 72 Hours

95% orders without errors

B5% orders without errors.
95% orders withoul errors.

95% withn 72 Hours

#5% within 72 Hours.

5% wathin 72 Hours

93% within 72 Hours

95% within 72 Hours.

95% within T2 Hours

5% within 72 Hours

25% within 72 Hours

] #3% by et bua. day st noen
$3% by next bus. day st noon

CLEC Aggregate

CLEC Aggregate

I 9093 388 ]
| 98,08 4713 1
| 9695 255

| 7% 2] 378 ]
I 9925 3184 1
L 9368 459 |

A

A

A

A

L 2893

27170 1

Parity with Retail 1 UG
Purity with Retall [ UD .
.82 28078 ]
No Standard Developed 25022
No Standard Deveioped 23378
9% 1

Page 7 of 14



Attachment D ~ Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 8 of 29

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Metric % Standard ~ CLEC Aggregsie CLEC Aggragate
OR-1 - Order Confirmation Timelineas
OR-1-03 Average LSRC Time < 10 Lines DSOY.:
QR-1-03
OR-1-03
QOR-1-03
QR-1-04 95% within 48 Mours
OR-1-04 95% within 48 Hours
OR-1.04 §5% within 48 Mours.
OR-1-04
OR-1-05
OR-1-08
OR-105
OR-1-05
OR-1-06 #53'% within 72 Hours
OR-1-08 95% within 72 Hours
OR-1-08 95% wathin 72 Hours
OR-1-08
OR-2-03
OR-2-04 95% within 48 Hours
OR-2-0§
OR-2-08 5% within 72 Hours.
OR-1-07
OR-1-07
OR-1-07
OR-1-07
©OR-1-08 95% within 72 Hours.
OR-1-08 95% within 72 Hours. 3535 99
OR-1-08 €3% withia 72 Hours 48.39 82
©OR-1-08 55% within 72 Hours NA
OR-1-09 NA
OR-1-08 NA
OR-1-09 NA
OR-1-09 NA
OR-1-10 5% within 96 Hours NA
OR-1-10 95% within 98 Hours NA
OR-1-10 35% wathin 94 Hours NA
OR-1-10 5% within 96 Hours NA
OR-2.07 Averaga . 10 et :
OR-2-08 8% On:Tims LSR Ruect < 10 Uines : $5% within 72 Hours
OR-2-08 ‘Aveiage LSR Reject 210 : i
OR-2-10 % On Time LSH Rejact >= 10 Lines- 95% within 96 Hours

"INCLUDES 72 HOUR FACILITY CHECK

Legend Notations defined on Legend sheet - last page ]
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Actusl Performance Number of Observations

Mateic # Standard vz CLEG Aggregete vz All GLECS Standad g amplingError  ZeSoore
PR-1-0t 1-9¢5, 10+=Negatisted
PR-1-01 Patity with Relail
PR-1-01 Parity with Retsit
PR-1-03 Pacity with Retak
PR-1-03 Party with Retail
PR-1-04 Pacity with Retail
PR-1-04 Parity with Rstad
PR-1-0§ Parity with Retsd
PR-1-0§ Parity with Retwit
PR-2-01 1-9m5, 104 Negotisted 9.47 853
PR-2-01 Parity with Retail NA 17061 .56
PR-2-01 Purky vith Retsil 152 17081 208 56 0.18 107
PR-2-03 Pusity with Retail 17.88 581 7 24 351 2.4
PR-2-03 Parity with Retad 875 531 12 .24 289
PR-2-04 Parity with Retsit 1000 81 1 7 ) 3
PR-2-04 Parity with Retai NA 81 1033
PR-2-05 Party with Retas NA 85 11,03
PR-2-05 Parity with Retsil NA 85 1103
PR-3-01 Partywith Retad [ 7322 39.04 100596
PR-3-02 Purty with Relai | 84.00 81.85 100596
PR-3-03 Party with Retad 87.01 9395 100586
PR-3-04 Party witn Retei 854 0.00 8000
PR-3-05 Parity win Retah 1573 0.00 8000
PR-3-08 Parity with Atad 2528 833 8000
PR-3-07 Parity with Astail 868.22 93.87 108596
PR-3-08 Parity with Rutaid 9472 97.77 1005086
PR-3-09 Parity with Retail 53.15 33.33 8000
PR-3-10 Parity with Ratail 93.14 96.83 108596
PR-4-02 Purity with Reted Pt il L] T8 T
PR-4-03 None: Analysis Only
PR-4-04 Parity with Retsit 18958 73 1 -3.6!
PR-4-04 Puarity with Retail 18958 33 .49 -
PR-4-04 Parity with Retai 18958 145
PR-4-05 Party with Retad 171708 1143 0.17 -12.48
PR-4-05 Parity with Retai 171708
PR-3-05 Parity with Retas 171708 2272 [X}
PR-3-01 95% Completed Within Windc 545
PR-9-02 Na Stangard Established D
PR.9-03 No Standard Estebiished 0
PR-9-04 No Standard Estabitshed D
PR-8-0§ No Standard Established D
PR-9-08 No Standard Established UD
PR-8-07 e o No Standard Established ub
PR-5-08 torruption . B B e No Standard Established &
PR-4-08 % Missed Appt. =~ Customer = Due to'Lats Order Cont.' - Hot CutLoop None: Anatysis Only .47 1288
PR-4-08 %: Missad Appt. = Customer — Dus to Lete Order Confirmation None: Anaiysis Only NA
PR-4-08 % Missed  Custoree— Dos to Late Ofder Confirmation- Platforma]  None: Anatysia Gay 00 2305
PR-5-01 PertywithRotsd [ 037 T 004 | 190666 T
PR-5-02 Parity with Retai 010 | 000 | 100888 |
PR-5-03 Parity with Retad 000 | 000 T 190666
PR-6-01
PR-6-01
PR-6-02
PR-5-02
PR-6-02
PR-6-03
PR-6-03
PR-1-10
PR-1-11
PR-2-10
PR-2-11
PR-1-01 PaicywerRed [ 663 | 590 | 230 [ 73 T BiE T 723 T8
PR-1-02 PurtyvanRemd [ 874 | 674 | 78 I 54 [0t [—8a__| 1
PR-2-01 Pority with Reted | 55¢ | 453 | 177 | 36| - y8r 11 T ¢
PR-2-02 Packywah Retd {1100 | 1376 | 80 | 41 9% 1 1% 1 148
PR-3-10 PartywehVZ Retad [ 6293 | 1429 T 4858 T
PR-4.02 Purity with Retad
PR-4-03 None: Analysis Only
PR4-04 Parsty with Retad
PR-4-05 Party win Retad
PR-4-08 None: Analysis Only
PR-5-01 Parity with Retad
PR-5-02 Purity with Retad
PR5-03 Parity with Retad
PR-6-0t Parity with Retad
PR-6-03 Parity with Retad

Pagetotie



Attachment D - Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny — 10 of 29

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

5'&"::\% Actual Performance Number of Cbservations

Matric # — Standard vz CLEC Aggregate vz All CLEC: Standard Sampling Error Z-Score
PR-1-01 Parity with Ratad 529 | 583 5888 | 671 | 2% T 0o [ 3
PR-1-02 Party with Retei $55 | 648 215 | 661 975 1013 | __-724
PR-2-01 Parity with Retsd 401 | 5ae3 | 198
PR-2-02 Parity with Retail 12,04 230 ] 580
PR-2-13 Up
:::g:}; No Standard, refet to product Up
PR-2-18 intarvel guide : E
FR-2-17 uo
PR-3-10 PaywehVZ Read [ 8293 | 4029 [ 4858 | Z07 7084 ]
PR-4-02 Party with Retsd 323 962 157 73 237 022 g
PR-4-03 None: Analysis Only 0.88 8.09 2
PR-4-04 Parity with Retad 9.89 30.38 283 1557 1.93 -10.62
PR-4-05 Parity wim Reted 228 NA 5650
PR-4-08 Nona: Analysis Onty 013 1557
PR-4-14 95% on Time 71.55 4
PR-4-15 95% on Time 74,59 T
PR-4-16 95% on Time 38, 325
PR-4-17 25% on Time 54 61 401
PR-4-18 95% on Time NA
PR-5-01 % Misead Apoitment » Velizon: Faciities. .0 il ; Parity with Retad 003 | 231 | 5833
PR-5-02 % Orders Held for Faciltiss > 15Tays : ° i Parity with Retak 960 | ""026 | 5933
PR-5-03 % Orders Held for F aciiities >80 [ : e Parity with Reti (1 000 | 5933
PR-6-01 Purity with Retal 2.11 T 7.58 i 5827 |
PR-6-03 Paraty with Retel 235 [ 9.58 1 5827 I
PR-1-01 Parity with Retsd 751 FIRE] 1743 18 1188 301 5]
PR-1-02 Parity with Retai 3083 32.24 349 17 876 2.18 883
PR-1-08 Party weth Retat 869 NA 472 13.37
PR-1-07 Parity with Retad 8.55 24 50 304 14 BEY:) 434 137
PR-1-08 Parity with Rotad 4.50 2858 2 19 359 263 335
PR-1-09 EEL Logend UD
PR-1-08 EEL Logend [Vs)
PR-1-09 1OF Lagens 13.62 28
PR-1-10 Pary with Rotai 871 NA 808 9.49
PR-1-11 Partty with Rwted { 5.24 Ji NA 1 33 ] | 2.37 I 1 1

PR-2 - A C Interval

PR-2-01 Pardy with Rutad 506 17.50 1335 2 LY KEE] i)
PR.2-02 Partty with Ratai 17.20 18.00 271 15 1433 EE:E] 021
PR-2-08 Partty with Rutad 611 NA 347 678
PR-2-07 Parity with Retai 1803 1333 185 3 74,16 8 057
PR-2-08 Pacity whh Retsi 14.50 18 53 2 Y} 351 788 -1
PR-2-09 EEL Lagend up
PR-2-09 EEL Legend [1]+]
PR-2-08 OF Lepand 11.00 9
PR-2-10 Parity with Retail §.30 832 4
PR-2-11 Parity wath Retad 524 [ NA | 33 [ 1 2.37 | I ]
PR-4-01 Parity with Retail 3.56 00 2078 082
PR-4-G1 Parity with Retat 3.58 uD 2078
PR-4-01 Parity with Reta 358 333 2078 907
PR-4-02 Puartty with Retait 195 NA 74
PR-4.02 Purity with Retal 105 0 74 1
PR-4-02 Parity with Retad 1.95 63.00 74 k] 1149 11.57 441
PR-4-03 Nona: Analysis Only 7.56 870
PR-4-03 None: Anaiysis Only 7.58 UD
PR-4-08 None: Anaiysis Oniy SRR 0.00 23
PR-5-01 g Appaintment = Vefizon ~ Faclties .o G Parity with Retait 0.38
PR-5-02 % Ocders Haid for Facilitied: > 15 Oays: : i Parity with Retait 0.19
PR.5-03 % Orders Heid for Facibties >.60 Dayss = 1ot Parity weth Retsi 0.00
PR-6-01 Pty whvenzen R for Foua Troubies | 0.74
PR-6-03 None: Anatysix Only | 004
PR-7-01 Jwoparay Lagend

*Legend Natations defined on Legend shest - last page ]
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actual Perfarmance Nurnber of Observations

Matric ¥ Standard vz CLEC Agarepate vz Al CLECS Standard o ling Brror  2.Score
MR-2-02 Parity with Retail
MR-2-03 Party with Ratail
MR-2-04 WCAN MRAs
MR-2-05 None: Analysis Only
MR-3-01 Parity with Retail
MR-3-02 Parity with Retail
MR-3-03 None: Analysis Only
MR-3-04 Nane: Analysis Only
MR-3-05 None: Analysis Only
MR-4.01 Parity with Retail
MR-4-02 Parity with Retail
MR-4-03 Parity with Retail
MR-4.04 Parity with Retait
MR-4-07 Parity with Retail
MR-4-08 Parity with Retail
MR-4-09 Parity with Retail
MR-4-10 Parity with Retan
MR-5-01 Party with Retail
MR-2-02 Parity with Retail 1.18 S |_4207755 19918
MR-2-02 Parity with Retail .1 -
MR-2-04 I/CAN MRAs 2423 .08
MR-2-05 None: Analysis Only 118 .68 4207755 19918 0.08 671
MR-3-01 Parity with Retail 16.71 17.39 48826 20
MR-3-02 Parity with Retail 886 10.81 3328 46
MR-3-03 None: Analysis Only 10.11 11.38 49527 048
MR-3-04 None: Analysis Only 11.18 14.78 48828 122
MR-3-05 None: Analysis Only 451 174 48826 1.43
MR-4-01 Parity with Retail 4403 41.95 52152 X
MR-4-02 Parity with Retail 4578 48.82 48826 D19
MR-4-03 Parity with Retail 18.52 25.87 3328 -1.38
MR-4-04 Parity with Retail 50.39 54.61 52152 3 104
MR-4-08 Parity with Retail 8887 88.79 39698 16 14 0.61
MR-4-07 Parity with Retail 70.05 76.72 39699 18 -T57
MR-4-08 Parity with Retatt 4915 56.03 39699 18 4.85 -1.48
MR-5-01 Parity with Retail L 2423 | 21.05 [ 52152 152
MR-2-02 Parity with Retait K 4207755
MR-2-03 Parity with Retait
MR-2-05 Nons. Analysis Only . 4207755
MR-3-01 Parity with Retail
MR-4-01 Parity with Retail 432 8332
MR-4-02 Parity with Retail 43 $9.25
MR-4-03 Parity with Retail 53 33.80
MR-4.08 Parity with Retatt .81 59.18
MR-4-09 Parity with Retail 11.37 80.82
MR-4-10 Parity with Retail 4 25 101.33

MR-5 - R t Trouble Re

MR-5-01 | - 1 Puarity with Retail 1 15.28 ] 3217 1

continued
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Actusi Performance Number of Obsarvations
Metric # Standard vz GLEG Aggregate vz Al GLEGS Standard o mpling Error  Z-Score
MR-2-02 Network Trouble Report Loop: By, ] Parity with Retail | T 2.50 T a207755 11419
MR-2-03 Network Troubis Report.Aime - Cantral Otioe: . © L Parity with Retail o008 T " oéo 4207755 11419
MR-2-05 3% CPETOK/FOK: Trouble R Rate : None: Analysis Only 2118 1 497 | 4207755 11419
MR-3-01 Panty with Retail [z 1 1718 |
MR-4-01 Parity with Retail 42.55 38.97 437
MR-4-02 Parity with Retail 4527 4353 379
MR-4-03 Parity with Retail 82 19,82 58
MR-4-08 Parity with Retait 25 51.90 342
MR-4-08 Parity with Retail 17 28.37 437
MR-4-10 Panty with Retail 57 64.23 437
MR-5-01 Parity with Retail 26.09 ) 2380 ) 437
MR-2-01 Parity with Retail 0.25 T 0.56 1 462328
MR-2-05 None: Analysis Only 015 1 173 1452378
MR-4-01 Parity with Retail 14,87 29.17 70
MR-4-04 Parity with Retail 82 .48 7857 70
MR-4-08 Parity with Retail 72.96 70.00 13
MR-4-08 Parity with Retait 17.34 30.00 3
MR-5-01 Parity with Retail C=ee T 28,57 [ 1ito

Legend Notaticns defined on Legend sheet - last page
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
TRUNKS

Aggregate intercannection

‘Number of

Matric ¢ Standard Actuat Performance

OR-1-11 25% on lime: 10 Business Daye 0.00
OR-1-11 Negotiated Process 1304
OR-1-12 [ 0006 ]
OR-1-12 5818
OR-1-13 100.00
OR-1-18 NA
OR-1-18 NA
OR-2-1
OR-2-1 100.00
Actual Performance Number of Observations

vz CLEC Aggregats vz Al CLECS Standerd Deviation  Sampiing Error Z-Score
PR-1-08 Parity with IXC /FGO [ 40.00 T 18.00. T 2 T 7 T il ) P18 N [}
PR-1-09 Parity with IXC / FGD | 21,50 1 2462 { 2 1 29 I 11.62 T 3.55 [ 078
PR-2-08 Parity with (XC / FGD [ 3300 I NA | 2 T ] 2548 T T ]
PR-4-01 Parity with IXC /FGD [ 1753
PR-4-02 Parity with IXC / FGO 687
PR-4-03 Nane: Anatysis Only
PR4-07 95% on Time
PR-5-01 Partty with 1XC / FGD [ G.00 T 0.00 1 3149 T
PR-5.02 Parity with IXC / FGD [ 0.00 1 0.00 | 3149 T
PR-5-03 Parity with IXC / FGD | 000 I 0.00 | 3149 |
PR-8-01 Parity with IXC / FGD [ 0.03 T 0.00 I 3148 T
PR-6.03 None: Analysis Onty [ ub [ [V[5) T I

MR-2 - Trouble R Rate
MR-2-01 Toul - AT T ] Parity with ixc 1 FGD | 0.01 | 0.00 I 194845 I

MR-4 - Trouble Duration intervals

MR-4-01 - Parity with XC / FGD 35 320

MR-4-04 Parity with IXC / FGD 1060.00 100.00

MR-4-05 Parity with IXC / FGD 09 42,86 13.90 243
MR-4-06 Parity with 1XC / FGD 09 2857 13.90 140
MR-4-07 Parity with IXC / FGD .00 14.29

MR-4-08 Parity with IXC / FGD 00 0.00 7

MR-5 - Repeat Trouble Report Rates
MR-5-01 M R ] Parity with IxC 1 FGD [ 000 T 1429 T T ] 7

NP-1-01 Ses

NP-1-02 See Guidelines

NP-1-03 See Guidelines

NP-1-04 Ses i

NP-2-01 10 Days' 100.00 38
NP-202 10 Days' 100.00 1
NP-2-03 76 Days 89.83

NP-2-04 76 Days' NA

NP-2-05 95% on time 75.00 12
NP-2-08 95% on time NA

NP-2-07 See Guidetines 18.33 3
NP-2-08 See Guidsli NA

NP-2-01 10 Deys' 100.00

NP-2-02 10 Days’ NA

NP-2-03 76 Days 7195

NP-2-04 76 Days' A

NP-2-05 85% on time 100.00

NP-2-06 95% on time A

NP-2-07 See Guidelines A

NP-2-08 See NA

Legend Notations defined on Legend sheet - last page
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