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Massachusetts C2C Analysis

September 2000
UNE Loop (1-5 Lines)

Metric:

Performance:

PR 1-03

UNE
Retail

Avg Int Off - Dispatch

10.5 with 32 observations
7.88 with 1,709 observations

The metric should have been in parity; however, 2 orders in the base of 32 UNE observations were received during
the work stoppage and due dated for November and December 2000 respectively. The orders were "W" coded when
they should have been "R" coded. Similarly, 70 Retail orders were mis-coded.

Ifall the Strike mis-coded orders are excluded, the average intervals would be:

UNE
Retail

6.50
6.89
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Massachusetts C2C Analysis

September 2000
UNEPOTS

Metric: PR 4-02 Average Delay Days - Total

Performance: UNE
Retail

6.05 with 20 observations
4.64 with 3,839 observations

The gap in Average Delay Days, although statistically close, was due to the proportion
of strike-related misses included in each of the bases.

Delay Day Missed Orders

IlS2K I

°Other I

14

60% 80% 100%

3399

40%20%

I

l

Retail POTS

i UNE POTS

I

I 0%
~_._--------------------------'

S2K = Strike

The Average Delay Day performance for each segment of the graph breaks out as follows:

Retail

Strike 13.33 9.83

Other 3.57 4.42

Total 4.64 6.05

Service: UNE Specials
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Massachusetts C2C Analysis
September 2000

Metric:

Performance:

PR 1-07

UNE
Retail

Average Interval Offered - OS1

22.44 with 16 observations
15.69 with 347 observations

A single observation in the UNE base of 16 orders drove this metric out ofparity.
One order was negotiated during the work stoppage with a 126 day provisioning
interval and erroneously coded with a "W". Excluding this one order would bring the
UNE interval to 15.54 days, in parity with the Retail interval of 15.69 days.
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Massachusetts C2C Analysis
September 2000

RESALE POTS

Metric: PR4-02 Average Delay Days - Total

Performance: Resale
Retail

9.05 with 79 observations
4.64 with 3,839 observations

The gap in Average Delay Days was due to the proportion of strike-related misses
included in each of the bases.

Delay Day Missed Orders

Retail POTS 3399

IIS2K

°Other

80% 100%60%

44

40%20%0%

Resale POTS

I
~--------------------~

S2K = Strike

The Average Delay Day performance for each segment of the graph breaks out as follows:

Retail

Strike 13.33 16.2

Other 3.57 3.32

Total 4.64 9.05



Service:

Attachment B - Joint Reply Declaration of Elaine M. Guerard and Julie A. Canny - 30 of 31

Massachusetts C2C Analysis
September 2000

Resale 2 Wire Digital

Metric:

Performance:

PR2-02

Resale
Retail

Avg Int Cmp - Dispatch

16.17 with 18 observations
13.70 with 114 observations

The Z score on this metric was -0.87 (performance score -1) for September,just
over the threshold of -0.8225. Both the Resale and Retail performance levels were
impacted by the completion ofpast due strike orders.
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Massachusetts C2C Analysis
September 2000

Offered and Completed Interval Metrics:

Orders received during the work stoppage should have been "R" coded which would exclude them
from the interval offered and interval completed metrics upon closeout. However, a number of these orders
were "W" coded and were not excluded from the interval metrics. Depending on the percent of mis-coded
strike orders that were captured in the interval metric, the impact to the results could be dramatic.
The following metrics appear to be out ofparity due to a highly unbalanced distribution oforders
received during the strike in the metric base.

RESALE PROVISIONING:
% Ree's during Strike

PR 1-03 Avg Int Off - Dispatch
(POTS - Residence)

Resale
Retail

7.69
6.67

6.76%
1.89%

Ifstrike mis-coded orders are excluded, the average intervals would be:

PR 1-02 Avg Int Off - Dispatch
(Digital)

Resale
Retail

Resale
Retail

5.97
6.11

31.56
11.01

% Rec' s during Strike

33.33%
2.50%

Ifstrike mis-coded orders are excluded, the average intervals would be:

Resale 9.50
Retail 10. 07
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Massachusetts Strike Analysis
Maintenance:

The charts below illustrate the call answering volume trends in the Wholesale and
Retail maintenance call centers during the month of August. These trends had a direct
impact on the number of maintenance tickets that were received and processed during
the work stoppage.

Daily Volume of Calls Answered:

Regional CLEC Maintenance Center

8000 ------------------------""'1
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Retail Maintenance Centers
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answering
volumes
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period 8/6 thru
8/21 from pre
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Massachusetts Strike Analysis
Provisioning:

The charts below illustrate the call answering volume trends in the Retail provisioning
centers compared to the incoming LSR volume on the Wholesale electronic interfaces
during the month of August. These trends had a direct impact on the number of service
orders that were received and processed during the work stoppage.

Daily Incoming Volume of Electronic LSRs (Web GUI & EDD:
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Daily Volume of Calls Answered:

Retail Provisioning Centers
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Carrier to carrier
Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

Actual Performance

VZ CLEC DifferenceMetric #

PO-1-Ql
PO-l-Ql
PO-l-Q2
PO-l-Q2
PO-l-Q3
PO-l-Q3
PO-1-Q4
PO-1-Q4
PO-l-Q5
PO-l-Q5
PO-l-Q6
PO-l-Q6
PO-l-Q7
PO-l-Q7
PO-l-Q8
PO-l-Q8
PO-l-Q9
PO-l-Q9
PO-l-10
PO-l-10

PO-2-Ql
PO-2.ol
PO-2.ol
PO-2.ol
PO-2.ol
PO-2-Q2
PO-2-Q2
PO-2-Q2
PO-2.o2
PO-2-Q2
PO-2-Q3
PO-2-Q3
PO-2.o3
PO-2.o3
PO-2.o3

PO-5.ol
PO-s - A verage Notification of Interface Outage

Standard

Parity plus < 4 Seconds
Panty plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < A Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity pius < " Seconds
Parity plus < 4 Seconds

not>.33%
"ot>.33%

Parity plus < 10 Seconds
Parity ~us < 10 Seconds

T8D
T8D

24 hours x 7 days
24 hours x 7 day.
24 hours x 7 days
24 hours x 7 days
24 hours x 7 days

>=99.5%
>0099.5%
>=99.5%
>=99.5%

---------~.=:?_~~~-----~,
(l2AM· SAM) Mon - Sat. All

Day Sunday & Holidays

------_._----'

<20 minutes

1.30
1.30
0.16
0.16
4.36
436
0.25
0.25
5.26
5.26
1.79
NA

99.97
10000
99.49
99.49

UD
99.97
100.00
99.24
99.24

UD
99.97
100.00
9996
99.96

UD

7.00

2.08
1.03
2.41
0.32
-Q.97
-2.59
2.88
10.94
.0.41

1.43

Observations

133920
89280
89280
89280

87480
58320
58320
58320

46440
30960
30960
30960

4

PO-6-Ql

PO-7-Q1
PO-7-Q2
PO-7-Q3
PO-7-Q4

PO-8-Ql
PO-B-Q2

PO-6 • Software Validation

P()..8 ,-Manual Loop QU~/lfIca~on

<""5%

>=95%

48 hours
10 days
48 hours

95% wthin 48 Hours
95% ,.;thin 72 Houts

NA

mD
UD
UD
NA

UD
UD

PO-4.ol
PO-4-Ql
PO-4-Ql
PO-4-Ql
PO-4.ol
P0-4-Q2
P0-4.o2
PO-4-Q2
P0-4.o2
P0-4-Q2
PO-4-Q3
PO-4-Q3
PO-4-Q3
P0-4-Q3
PO-4-Q3

.........,.,..-.-----------,
> • 95% and no delayed i

notices and documentation I
oyorB day. j_______________-.1

Notificlltion before Implementetion

If Period nee ... defd to Ind. s.d. TIme

>-66 days
>=66 days
>-66 days

Notibtion before Implementation

If P.riad no! Nt, defIUt to Ind. SId. nr.
>=66 days
>-66 days
>-66 day.

100
100
NA
100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

8
2
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Carrier to CarrIer
Perfonnance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

Metric #

P0-4.o1
P0-4.o1
P0-4.o1
P0-4.o1
PO-4-Q2
P0-4.o2
P0-4.o2
P0-4.o2
P0-4.o3
P0-4.o3
P0-4.o3
P0-4.o3

Standard

->~;';95%and-nocjei8y"id1

notices and documentation 1
overS days i

----_._._----~
IfP.nodnol". defMll:lolnd. Std. TIII'MI

>=45 days
>=z45 days

>=45 days
IfP.nodI'lCllMl.defaJltolnd. Std. fIrM

>=45 days
>=45 days
>=45 days

CLECP.rf

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC Obs

MR-1.o1
MR-1.o2
MR-1.o3
MR-1.o4
MR-1.o5
MR-1-Q6

Parity plus < 4 Seconds
Parity plus < ... Seconds

Parity plus < .. Seconds
Parity p'us < 4 Seconds

Parity plus < 4 Soccnds
Parity plus < .. Seconds

Actual Parformonca
VZ CLEC DIlIeranc.

8.37 5.21 -3.16 1545
351 2.25 -1.26 22
8.37 5.60 -2.77 5
8.88 6.80 -2.08 39
0.63 0.88 0.25 387

58.85 47.01 -11.84 3261

BI-1.o1
BI-1.o2
BI-1-03
BI-1-04

BI-2.o1

BI-3-o1
BI-3-o2

00-1.01
00-1-02

BI·1· TlmellllNS of Daily U!Jage Feed

BI·2 - Tlme/lne" of Carrier Bill

BI-3 - Billill

n
Accuracy

ILegend Notations defined on Legend sheet - last page

95% in 4 Business Days

98% in 10 Business Days

TBO
TBO

Parity wlh VZ Retail
Parity wlh VZ Retail

0.57
0.57

19.6
9.5

9.41
99.45
99.50
99.58

100.00

0.72
0.04

0.7
B.3

38988128

137

21600510
135184

48817
588178

Page 2 0114
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Carrier to Carner
Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
ORDERING· RESALE POTS I SPECIAL SERVICES

0.03
99.91 5985
8<8

98.69 5505
13.72
98.79 83

0.01
99.93 2936
8.67
98.58 2120
4.52

100,00

2325

r
8965 29

NA
NA

8.24

I +100.00
NA
NA

0.00 r INA
NA
NA

0.00 I:: :1NA
NA
NA

7073

387
7808
430

13647

125445

11821
11573

40.23

9837

6.83
9507

SO.63
5171

83.65
97,19

NA
NA
NA

16.03
NA
NA
NA

90.80

13.39
91,97

uo

NA
NA
NA

1164
NA
NA
NA

100.00

10,00
100.00
10,63

100,00

vz
P............Standard

" .. \IriItIrI72Ho~

SIS"lfowithlnnHours
I$"lfowittllnn How.
&5"wittIlftnH-a

15 ..,.,.... 41 HoY..-
M wiltlin 41 Haul1l

as"'wilhln41 HOUI1l

No Slanditfd DewIopod
Na.st.ndllRf~pod....

""'Or.. wittIout Enon
is''Or-.wilhaut E.rnofs
95"0nI0ni wilhautErron

"'Ilo"'~lCIbu···yMIIOOfI

'"-rittwlln It.taiI
Pllrilywittllto'"

OR-2...Q3
OR-24'
OR·2-05
OR-2-0EI

OR-,.Q1
OR-l..Q2
OR-l..Q3
OR-1-04
OR-l·OS
OR-1-0tI

OR·1..Q3
OR-1--04
OR-1-OS
OR·1-Oe

OR-2-03
OR-2..Q<4
OR-2-QS
OR·2-06

OR_l.Q3
OR-i-D4
OR-1.Q5
OR-1-Cll5

OR-2..Ql
OR·2-02
OR-2-03
OR-2-04
OR-2-OS
OR·2·08

P0-3-Ql
PQ~3-Q2

PO-3-Q3
PQ·3-Q4

OR-6--01
OR-6--02
OR-6-D3

OR-4-01
QR-4--02
00-4-03
OR-4-04
OR-4-<l5
00--4-06
OR-4-<l7
OR-4-08

Metric_

OR·l-03
OR·1.Q3
OR-1-Q3
OR·1-Q3
OR·1-Q4
OR·1-Q4
OR·1-D4
OR·1--Q4
OR·1-Q5
OR-1-Q5
OR·1-Q5
OR·1.Q5
OR·1-06
OR·1..(J6
OR-1.Q6
OR-1-06

OR-5..Q1
OR-5-02
OR-S·C3

OR-2-03
OR-2·04
OR-2-05
OR-2·06

ILegend Notations defined on legend sheet - tut cage

P-.Saf14
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING· RESALE POTS / SPECIAL SERVICES

• Ac:tUIII Pel'totmllnce Numbe, of Obaerv8tlont

Stand.rd yz Cl.EC ......~t. yz All Cl.ECs SU~'d
Sampling Error Z·Se«.

I Plintylllltil Ita'" 859 1'.60 102 15 ::n 2,36 -1.27
Paf"Y ...... Italall 8,04 11,75 97 20 2,34 ·1.58

'I Ilatllywiltl Itltlil BHE3 10.79 81 14
~~:~~

2.99 0.88
PatitywiltlR_il 11,52 963 65 '9 2.88 066

PllritywiltlRIttM 73.22 42.71 1
PIIntywiltlR..il 84.00 56.42 ·9.8
Paf'itywiltlR.-il 87.01 66.02 ~ 4.81
ParitywiltlR-.I 8,54 2,97 -3
f"antywiltlRmii 15.73 7.81
Panty ...... R_il 25.28 23.79 -0.
P8ritywiltlR.uiI 66.22 66.63 ·4.3
Pwitjowilh Itatl 9<t.72 78.30 .,
PIInr,wiItIR.ml 53.15 36.80
Plllitywittllt..il 93.14 73.63 -33.12

Parit)'withRatai4 6.32
NOM: ANfVII.OnIy 1.41

Panty witt! R.-. 11.17
Pvilywiltl R,llIiI 033

N_:ANlIyNsOroIy

PwltywiltlRataiI BE 0,38 EII3 820ll -PwilywilhR..il 0,10 620ll
PwitywiltlR.laiI 002 820ll

Pany'Mltl R,tail 2.98 1.78 187665 16677
PantywilhRahlil 1.59 0.78 187665 16877 .1

N_:M.lysisOnIy 2.93 166 16 665 168 7 0,14 9.40

Pwilywitt!RnlI 1,75 5.07 18132 2512
PwltywiltlRMaiI 6,95 1533 7<2 177 9.68 0.81 -10.35

Paritywilh Ratail 133 3,61 17061 2159
PwitywilhR"" 965 8.97 56' 156 9,2. 0.83 0,82'.

'I Pafilyw;thR..,i1 1,59 6.'. 115117 1031 1
"-'ilyw;th Ratall 6"" 1572 622_ 126 11.53 103 .a,55

PantyIOlithRatail 1.25 2.81 110969 898 ., -1
ParilyllllitllRItIiI 882 1127 .,9 113 89 0 -3.28

ParityYl'iltlRataii <493 635 68387 2777 8.92 0.17 :a.22
~wiItIFlIItM 500 NA 8 566

Pwty..., Retail 407 4,08 82400 2122 ~:;1
0.13 :0.08

PIority'l'WilttRetaiI 200 NA 5

>1 ~wItIIRataii 6.53 3.15 230 ... 9.18 ;~ 2.28
ParitywiltlRatail 9.74 14.~ 76 17 10.16 -1.91

Pvilyllllitll RoMalI 5.5"1 2.74 177 ., ,.,
1.35 .;%\Pvil',wiItIR__

11.00 16,38 60 '6 .36 263

p.,tyW'iltlRabtiI 900 10,29 _8 ..,
N_: ...... ONy 11.63 0.00
~wilttRatH 10.47 38.89 _30 ..
PW'jywilnRatltil 087 0.00 ,.... 5 1. 0.63

Non" Malysis Only 000 70

PllrilywittlRatail 0.65 0.00 77< 70
Parlly .... Ratail 026 000 77< 70 .,
PantywitllRatM 0.00 0.00 77< 70

~itywitllR'" 1.17 0.71 1712 ,.0
P1IritywithR" 2.66 0.71 1712 ,.0

0'

PR-2-Av.-.9!~lntwwl

~., • AV!!!p.",ternl CJIfered

e

II

PR-2~10

PR-2~11

PR-2-01
PR~2-02

PR-l-10
PR·1·11

PR-6~01

PR-8~02

PR-8~03

PR·5-01
PR·5-02
PR-5~03

PR-4~02

PR-4-D3
PR-4-ll4
PR-4-n5
PR-4~08

PR-3-Ql
PR-3~02

PR-3·03
PR-3-04
PR-3-Q5
PR·3..{18
PR·3-Q7
PR·3-D8
PR-3-09
PR·3~10

PR-,-Q1
PR·1~03

PR-2·04
PR-2-05

PR-l-04
PR-1-05

PR-l~Ol

PR-l-03

Metrit#

PR-4-02
PR-4~03

PR-4~04

PR-4~05

PR-4~08

PR·5-01
PR~5-02

PR-5~a3

PR-6~01

PR-6~03

....... o,t..
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES continued

Act_l Pwlo.-""'II"U Numbe, of oo.lIl'Yftlon.

vz CLEC Aggrept_ vz All CLEC.
Standll,d

S_""'pllng Error Z·ScorIl

529 2.29 5868 14
~:9~

0.68 4.40
555 NA 215

0,38 0.00 2078 310
0,19 0.00 2078 310
0,00 0.00 2078 310

0.74 0.29 10504 2092 - ~g~ 2.22
004 0.00 10504 2092 0.82

5.08 5.46 1335 218
17,20 1350 211 14 14.4
6.11 4,93 341 118 O. 1.
18.03 13,18 185 39 14.1 4 1.
14.50 NA 2
530 558 832 33 4 O.
5.24 NA 33 2.37

7.51 9,18 1742 288
13.03 1111 34. ,.
Il69 7,63 412 148 ,. 1. 0
18.55 18.84 304 88 ,. .1 -0.14
1.... 50 NA 2
6.71 15.29 808 48 .4 1.41 -6.09
5.2'" NA 33 2.31

P'.rllywibl Relllil
PatrtyWlltl Rlltail

PlIrilywlh R_llIil
PlIriIywiltl RlIIaiI

Pltitywilh RIII10il

"'~""'R""
PanlywlhR.rH
P'arlrywittl Rebil
Pal'itywittl RIlItlI~

Pwilywittllltiltll~

PlIrllywitft Rmil

Pwitywittl R-ra_

Pal1tYwlItI RlIDiI

Pantywilt'l RlIDiI

Parity .... R....
Pafflywilt'lR'"
PlItitywilt'l RlItlIil
P'lmywilhRlItaiI

PII~wilhRltaii

ParilywilhRII~ 5.36 2.10 50183 10 2.38 075 4.33
"'fllywllhR*~ 8,15 NA 230 5,37

,..,itywilhR... NA 151
NOM: An.~ Onfy 0.00

PII,lIrwlh R.wI NA 283
Pllrirywittl R.wI 0.00 5850 18

NOM': Anltpi!l Only 000 18

PlIny .... It.. BEl 000 B!§ 18 -PlIrittwlh Itllb~ 0.00 18
PlIritywittl Itlltail 000 5933 18

PlIHtywiltl RlIDiI 2.11 000 5827 41 - ~;~ 6.94
PlItilywiltl Rlltail 2.35 000 5821 41 0.99

Pwitywlh RMall
PwltywithR.w

Nonll: An....... 0t'Ily

Nonll: Malpill Onty

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR-S-01
PR-S·02
PR-S.03

PR-5-01
PR·5-02
PR-5-03

PR-4-G2
PR-4·03
PR-4-G4
P.~

PR-4-08

PR-tJ.01
PR-6-03

PR-6-01
PR-6-03

PR-1-01
PR·l·02

PR-2-01
PR-2-02

Metric.

PR·2-01
PR·2.(12
PR-2-06
PR·2..Q7
PR-2-08
PR-2-10
PR-2-11

PR·1-Q1
PR-l-02
PR-1-0fS
PR·1-07
PR-J-04
PR-1-10
PR·1·11
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines Augusl2000
Verizon Massachusetts

CLEC Aggregate Performance
MAiNTENANCE· RESALE I SPECIAL SERVICES

ActUilI ~.rloonanc. Hum..... of Ob...",.tl_

Standard CLECAW...• vz All CLECs It....nl
Sa"'Pl11'lCl11'Tor z..sco,-.

Paritywi1h Retail
1 " 050

Parity with Retail 00. 0,09
Assessed I/CIW MRAs 2423 736

Non.: Analysis Only 118 0.55

Parity with Retail 16.71 16.04 48.26 1459
Parity with Retail 866 564 3326 266 1. 1,69

None: Analysis Only 10.11 11,74 49527 1619 •.14
None: Anatysis Only 11.18 9,60 48826 1459
None: Analysis Only 4.51 5,41 48826 1459 o. ·1.63

Parity with Retail 44,03 30.72 52152 1725 .4
Parity with Retau 45.78 33.43 48 1459 .94
Parity wdh Retail 18.52 1S.n 3326 268 1.18
Parity wrth Retail SO.39 83.83 52152 172S 122 1
Parity with Retail 8£1.87 82.02 39699 1379 .3 .24
Parity with Retail 70,05 62.07 39699 1379 1
Parrtywith Retail 4915 37.08 39699 1379 13 8.83

Parity with Retail 2423 22.03 52152 1725 i¥;q • 1.05 2.10

Parity with Retail 0.25 0.28 482328 21052 - g~ :0.10
None: Analysis Only 0,15 026 482328 21052 -3,92

Parity with Retail 14.87 18.92 1170 54
Parity with Retail 82.48 75,93 1170 54 -1. 4
Parity with Retail 72.96 78.09 1113 .. • .4
Parity with Retail 17.3. 17.39 1113 .. 5. 0 -0.01

Parity with Retail 21,88 24.07 1170 54 @rig 5.75 -0.38

M

MR-2-C1
MR-2·0S

MR-2-02
MR-2-03
MR·2·04
MR·2-0S

MR-4-01
MR-4-02
MR-4-03
MR-4-()4
MR-4-oe
MR-4-Q7
MR-4..oS

MR·3-01
MR-3-Q2
MR-3-03
MR-3-04
MR-3-0S

MR-5-01

MR-4-fJ1
MR-4-04
MR-4-06
MR-4-fJ8

ILegend Notetions defined on Legend sheel • la.t pag.
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885

596

459

295

388
4713

537

'828

378
3'84

3138

135

88'2

1011

12130

312

27170

9197

18,59
93,01
13.39

NA
NA

0.05
99....
884

NA
NA

9093
9899

97.89
17.35
97.75

93.68

95.98
19.66
96.29

0.08
99.77
7.05

96.95

94.71
99.25

99.81
0.00
NA

14.52
93.89

0.00
100,00
10.33

18.06
97.82

99.49
0.11

100.00

28.93

0.01
100.00

8.311

==:;..a= It==~~~~·~==:t=~~:~:7:6==

N._

t5"'wIlhin24H~

as....... witt-.cwron

""'ordowsllrliltwlutefTOn

" ... OfdolnwilttouCeffOB

t5"'ordenwilhouterron
95tA. ordotI1IwiltIoul errors
95... ordwswilhoulorrors

95... Df' mlJd bwI, diI~ at _

Pari!ywittlRo"
Pari!ywittlll:ec.ll E==;==~~~10·1'8~~j~~;E~~

95 ~ -.d bwI. a, at _ 98.03 12575
15 ~ noJd bu•. dily at noon ue

0.00
100.00
0.28

UO 2.37
3.82

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES_II.... 44.,.,

OR·2-0l
OR-2·Q2
OR-2·03
OR-2-04
OR·2·05
OR-2-06

OR*2·0J
OR*2-04
OR*2-05
OR-2·00

OR-6-01
OR-6-02
OR-6-o3

OR·l*03
OR·1-Q4
OR-l-0S
OR-1-06

OR·2-03
OR*2-04
OR*2..QS
OR*2-06

OR-4-01
QR-4-02
OR-4*03
OR-4--04
OR-4-05
OR-4-06
OR·4~07

OR-4-Ce

OR·l~01

OR-1-02
OR·l-03
OR-l-04
OR·1*05
OR·1-Q6

OR-6-01
OR-6-02
OR-6-03

PO-3*Ol
PO·J·02
PO*3..QJ
PO·3-04

Metric #

OR·'·Ol
OR-l-02
OR·l·03
OR-l-04
OR-1-05
OR·l*OO

OR·1-03
OR·l-04
OR*1-05
OR*1-06

OR·2·01
OR-2-Q2
OR-2-03
OR*2-0-4
OR·2-05
OR·2-06

OR*5-01
OR-5-02
OR·S-03

cootirJued

.... 70114
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Carrier to Carrier
Performance Standards and Reports
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ClEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

Metric.

OR-1-03
OR-1-03
OR-1-D3
OR-l-D3
OR·'·04
OR· 1-04
OR-1·04
OR-1-D4
OR-l..1)S
OR·'·OS
OR-,-o5
OR·'-05
OR-1-oe
OR·1-06
OR·'--oe
OR-1-Q8

OR-2-03
OR-2..Q4
OR·2·05
OR-2-06

OR-l-07
OR·1..1)7
OR-1-D7
OR-1·07
OR-l-DB
OR-l-De
OR-1·D8
OR·'-D8
OR-l-Q9
OR-l-D9
OR-1·09
OR-'-C9
OR·'-10
00-'·10
OR-'-1D
OR-l-1D

OR·2-07
OR-2-0e
OR-2-09
OR-2-10

'INCLUDES 12 HOUR FACILITY CHECK

ILegend NotatiOns defined on Legend sheet -last page

St."rd

""" will'IiIl .. Houri
!is'' 'IIIiI'lill 48 Hours
t5.. wiIhin 48 Hours

is''wiIhiIl7:lHoun

""" wiII'tin 7:l Houn
95""WIItW'I7:lHou,..

"" ¥llitnill 72 Houn

"""MhillnHoun

"''''' withill 12 HourI
15.. will'liIl12 Hours

I5""wilhill7:l Houn

""wiIhlntlHoun
""wllhlntlHOW1I
""¥llitnirlHHows
""withinHH-.

CL.EC "wepte

NA
12153
176.03
13.1
NA

16.67
3846
98.1'
NA
NA
NA

18.29
NA
NA
NA

100.00

11.48
93.44
20.88
93.44

NA
153.78
151.73

NA
NA

3535
48.39
NA
NA
NA
NA
NA
NA
NA
NA
NA

50.26
&444

NA
NA

~ ::: ~~

~.ot14
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Carrier to carrier
Performance Standards and Reports
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CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES

z..sco,.SamptingErTOf"

.1
o.

4.

4 ,.
0 3 2.

8.92 0,33 ·11.82
5.88

5.71 0.51 =3.68
2,704

125

151

All CLEC.vz

82400

68387

NA

NA

5.95

Actual FtemH....nc.
CLECAweve'·

0.37 0.04 190686 20430
0.10 0.00 190688 2430
0.00 0.00 190688 2430

1.83 187665 4166
1.42 187665 28
029 3130
088 187665 4166
0,045 187665 28
2,60 187665 4166
210 187665 28n

200

04.93
500

4.07

73.22 49.04 100596 314
84.00 S1,85 100596 314 ·1.
87.01 93 100596 314
854 0.00 8000 '2
15,73 000 8000 12 1 ·1.
2528 8,33 8000 12 1 ·1.3
86,22 93.87 108596 328 1.1 4.0
94n 97.77 100596 314 1 41
53.15 33.33 8000 12 '04.04 ·1.
93.14 96.63 108596 328 1.40 2,49

10.58 1193
1,75 NA 18132 5
115 2.28 18132 425 0 0 ·1.93
695 964 142 11 98 294 -C.91
8.95 11,57 142 14 1 ·1.
8.59 9.75 102 4 8 4
859 NA 102 8
804 NA 91 4
804 NA 91 9.54

9.47 853
1.33 NA 17061 3.56
1.33 1.52 H061 408 0.1 .,
9.85 11 58' 1 9. 4 1 4
9.85 9.75 581 1 9. 4 .89 04
13.41 10.00 81 1 ,.
13.41 NA 81 1
11.52 NA 85 11
11.52 NA 65 1103

P'aIlywiltlR.raii
P.ntywiltlRetaiI
Parcywittl R....
P1InrywiltlR.-taiI

PllfitywiltlR.w
PlltityWiltlRMail
PllritywilhR.tIIi1

PllfitywiltlR....
PaoritywilhR.c.i1
F'eritywiltlFl_i1

PerilywiltlR.raii
P1lritywiltlRetaiI
PII,itywiltlR-tatl

P111it'f'tllMhReIa"
Pllrity..-ithR.ra1l

1-9-'. 10+.N~
Pllfitywwitll RNif

""ityIfllilttR.ra~

P1Iritywiltl R.caiI

~ I'tllteil
PIItity R...

PllritywiltlRIttaII

PlI,tyWllttFl....

P.,ityWiltlRIthIil

1-"', to+.N~
~wiltIR"1

PwtywillhFleceil
PwitywiltlRMH
l"arlywillttRetalI
PeritywiltlRewil

F'eritywilhR.ralI
Perilywiltl lit..

Pe,ltywithR.ail

I'aritywllhR.miI
Non.: ""elys. Only

PeritywithRMaiI

PerilywiltlR.m"
"'-rilywiltl Retail

PIIntywittlRetlii
P.tiltywithRetaii

P.'itywiltlR..."
t15"~Wilhill

No St8ncla'cl EsteblishMl

NaSbln.'d~

NoSbIl.I'dEs~

NoSt8ll4ar4b.bli:ahed
No~rdEmbhhed
No Stan.rd ESlebhllM
No Standard btabhMod

N"".:AftltpIlOtlIy

N_: Anllpis On"
None, An• ...,.. Only

1'wIly"""--Ior~T-I~I~~~ii~~II~~~I~1'oMy"""-_Ior_~"_An._o.,
N_:~OnIf______Bi

PR-3-Q1
PR-3-02
PR·3-03
PR-3-~

PR·3-05
PR-3-06
PR-3-07
PR·3·OS
PR·3-09
PR-3·10

PR·S-<l1
PR-5-02
PR-5~03

PR-2-0'
PR-2..Q1
PR-2-a1
PR-2-03
PR·2·03
PR-2-Q4
PR-2·Q.4
PR·2·05
PR-2·05

PR·l·0'
PR·l·01
PR-l-01
PR-l-03
PR·l-03
PR-1-04
PR·1·(M
PR-l·Q5
PR·l-05

PR-4-02
PR-4-03
PR-4..Q.4
PR-4-04
PR-4-04
PR-4-05
PR-4-CS
PR-4-OS
PR-9-01
PR-9-02
PR-9..oJ
PR·9-004
PR·9-()5
PR-9-06
PR·9..{)7
PR-9-08
PR-4-08
PR-4-08
PR-4-0e

~R-6-01

PR-6-01
PR-6-02
PR-6-ll2
PR-6-02
PR-6-03
PR-6-03

PR·1-10
PR·1-11

PR-2-10
PR-2·11

PR·1-01 P1IrityWiltlR.... 653 5.90 230 73 9.18
:~ mPR-1-02 L~;/;,:';'

P1I~l/fiIttR.caiI 974 6.704 18 54 10.16

7.92 :t 065PR-2-01 ParilywithFl"~ 5.54 4.53 111 30
PR·2·02 Pwtlty ........ F1eta11 1100 13.76 80 41 9.38 -1.46

PR-3+10 Parily .... vz .- 62.93 14.29 4858 42 iji 7.48 -6.50

PR-4-Q2 Pafity ..... Retat 900 10.03 48
PR-4-03 N_:~Only 1163 11.39
PR-4-<l04 PM1ty'fllllttReIa" ,o.47 204,91 430 .15
PR-4·05 Pllri1y'fllllttReta" 087 NA 344
PR-4·08 NOfI.:ArlelysisOnIf 000

PR-5-Q1 PllrilywiltlR.raii 0.65 5.34 114 281
PR-5-02 P1IrilywiltlR.ra1l 028 107 114 281 8PR-5--03 P1IritywitllRMeiI 038 4 281

PR--6-01
!'R.' .lmhlllatlon~

Pwity .... F1-rQ 1.17 984 1712 193 - ~~? ·10.63PR-6·03
J:!- rr......__36@. .... ..

1_.T_II ·30 .FOIlITOKiCPE Peritywiltl RMail 2.88 12.95 1712 193 ·7.97
contlnued

Page. of 14
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CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES continued

Ac;t~l "'rformance Number.' Ob• .""t1ons

cue A9gr1lpf. vz AIICLEC, ...-. S.".rlngError Z·SeOl"

S.29 5.83 586. '7' 2.55 0.10 -5.20
5.55 6.48 275 86' 1.79 013 ·7.24

23
23
232078

2078
2078

0.00

000
000

003 2,31 5933 1557
0,00 026 5933 1557

0 000 93 1557

2.11 7.58 5827 1190 - 6.46 ·11.92
2,35 9.58 5827 1190 0.48 ·15.00

0.38
0.19
000

Standard

PIIrilywiltlJhtllil

F'wrltywilhRttllii

~wilhR'"
Paritywilh Retail
P.ritywilhR-.a/

Paritywilh RIIt8iI

PwitywilhR"

EEL Leu-!
EEL LegeIMl
IOF LegwId

PII,ltylMltl R'tM
PIIrltywilh Ret.il

P.,itywilh Retail
Pa,irywilh R.....

Parirywith Reblil

Parcywiltl R,taiI
PII,ilywilhRetail

""'rtywilhR'tM
F'wifywill'lRetaiI
Paf'itywlllRetaiI

EEL Legend
EEL Legefld
IOF Lqend

Parilywill'l Retail

Paritywilh RIIt8iI

Pw'it\IwilhRetaii
Pa~wilh RetH

PIol'itywilh Retail

Parirywiltl Ramil

Nona: ArI,~if,Only

p."irywilflR.w

,",~"R'"
NOft':~OnIy

95% on"""
95'll1 on nm.
85% on r_
9S'lll on TIIM

i'S'llI on r_

"'ritywith Retail
Parilywilll 11:....

F'alitywilflRa"
ParllywilflRniI
PuirywilhR.-.
...,itywltlRetIIil

N_:~OnI¥'

NOll.: An..,.. e>ntyo

NOlI.: Analrsis Onfll

PR-6-01
PR-6-03

PR-4--02
PR-4-03
PR-4-04
PR-4-05
PR-4·0S
PR-4·14
PR-4-15
PR-4-1l!1
PR-4~17

PR-4~18

PR-3-10

PR·1·01
PR-1·02

PR-1-01
PR-1-02
PR-'-08
PR·1·07
PR-1-08
PR·1-09
PR-l-09
PR-i-C9
PR-i-lO
PR-',-i1

PR-2-01
PR-2-02
PR-2-13
PR-2-14
PR-2-15
PR·2~16

FR-2-17

PR-S-Ql
PR-S-Q2
PR·5·03

PR·2-C1
PR·2-C2
PR-2--D6
PR·2-Q7
PR-2--0.8
PR-2-09
PR-2-09
PR-2-09
PR-2-10
PR·2-"

PR-4-Q1
PR-4..Q1
PR-4-Q1
PR-4-02
PR-4-02
PR-4-02
PR-4-Q3
PR-4-Q3
PR-4-08

PR·7-01

LI~Z!.··i!:~l!:~!i;::.!·,·~.:.~"·~,r~=~Quel·~!!t~!;l).w::".!!llAC:'..3tf!!;~.!::t;~."!l!.'3Q':;~':F~'~~:~!.:::"::::i:!l':':~':::"~~ __'..J;I-'=;;.;-;,,;-EI=~~i·~!·=E3~~7oo~7e~f:3~~g~i=E=~~:=3_1111·1=:~~.:~=E:-~~~~o~~5g
1a'&i.n~SlilUS~ EEL
I-legend Notations defined on Legend sheet - last page

.... 1.011..
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CLEC Aggregate Performance
MAINTENANCE· UNE POTS I SPECIAL SERVICES

-4.114,11

.. -046

•2 -,
1.94 1.'

.1

• ·1.

• 1.
3.14 .81.. -1
4.85 -1.48

3.48 091

-4
04 ·12.

0.16 ·16.31

• 6,68 3.50

115

157

229

48826 3<1
3328 50 401 0.6e
49527 70. 1,14
48826 3<1 1.1
'8826 3., 1.13 1.14

52152 391
48826 3<1 .18 • 1
3328 50 .20 3

52152 391
39699 163 -1
39899 163 3.9
52152 391 2.
52152 391 2,93 .32

52152 391 .. 2.17 3.38

378

1.00
0.61

3217

27.59

1.16
0.08
1.18

AetualPvfofJnfI_

VZ ClECAggr~.

1.16 1.14
1

2423 1716
1.18 2,35

1671 15.8'"
8.6e 800

10,11 11.22
1118 12.32
4.51 323-

4ot,03 30.67
45.78 33.02
18.52 1.... 70
50.39 58.78
70.05 77.91
49.15 41.10
42.18 3000
71.57 50.12

24,23 16.88

50.98

15.28

4432 83.32 229 115
4743 99.25 157 87 .0 - .3
37.53 33.80 72 28 . 3 11 0.33
53.81 59.18 97 '9 ..
31.37 80.82 229 115 .98
8425 10133 229 115 35 5.98 ·2,86

Parrtywittl Retail

Panty with Retail

Parity with Retad
ParitylMth Retail
Parity with Retail
Parity wrth Retal!
Parity wtth Retail
Parity wrth Retail

Standard

Parity with Retail
Parity with Retail
Parity with Retail
Parity wrth Retail
Parity with Retail
Parity wrth Retail
Parity with Retail
Parity with Retail

Parity wrth Retail
Pardy wfth Retail

I/CfiNMRAs
None Analysis Only

Parity with Retail
Parity with Retail

None: Analysis Only
None: Analysis Only
None Analysis Only

Parity with Retail
Parity with Retail

Non•. Analysis Only

••,{~jlp.

MR-2-02 Parity with Retilil 1.16 05
MR-2-Q3 Parity with Retail .1
MR-2-04 IICI'tNMRAs 24.23 10.06
MR-2-05 Non.: Analysis Only 118 0.66

MR-J.01 Parity with Retail 16.71 1739 48826 115
MR·3-Q2 Parity with Retail 866 10.81 3m 37
MR-J.,03 None: Analysis Only 10.11 11.38 -49527 132
MR-3-04 Non.: Analysil Only 11.18 1478 .(8828 115
MR·3~05 None: Analysis Only 4.51 1.74 48826 I1S

MR-4-Q1 Parity with Retail 44,03 41.95 52152 152
MR-4-Q2 Paritywittl R:etail 45.78 46.82 48826 115
MR-4·0J Paritywittl Retail 18.52 26.87 3326 37
MR-4-Q4 Parity with Retail 5039 5-'.61 52152 152
MR-4-06 Parity with Retail 8887 88.79 39699 118
MR-4---07 Parity with Retail 70,05 7B.n 39899 118
MR-4-08 Parity with Retail 4915 56.03 39899 118

MR-S-01 ,;it4VePri~& Parity wrth Retail 24.23 21,05 52152 152 n
fiji --;iiJi4'"

MR-3-01
MR·3-o2
MR·3-03
MR-3-Q.4
MR-3-OS

MR-4-01
MR-4..02
MR-4-o3
MR-444
MR-4-07
MR-4-08
MR-4-09
MR-4·1O

MR-2-02
MR·2-D3
MR·2-D4
MR·2-oS

MR-5-01

MR·3-01

MR·2-02
MR·2-a3
MR-2-05

MR-4-01
MR-4-02
MR-4·03
MR-4-08
MR-4-09
MR-4-10

MR·5-01

1'110-110'14
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CLEC Aggregate Performance
MAINTENANCE· UHE POTS I SPECIAL SERVICES continued

NumI!oerorott.enrations

VI AIICLECI
St.nc:lllrd

s.mptl ng ErrCH' z......

0.1 -1 . ,
0.03 -1
0.10 ·3 .5

379 285 EN 3.03 0.34

437 353 ,.
379 285 4' 0.42
58 .. 8 o.

342 158 48
437 353 .3
437 353 4.13 1.77

437 353 @tM ) 3.14 073

Ii ;;.. AciuU I'wtor"*-

St.ndard VI CLEC Aggregat.

Parity with Retail '.16 2.50
Parity with RetaIl 0.08 0,60

None: Analysis Only 118 4.97

Panty with FI $lad 1821 17.19

Parity wrth Retail 42.95 38.97
Parity with Retail -45.27 43.53'
Parity with Retail 2782 19.82
Panty with Retail 48.25 51.90
Parity wtth Retail 3717 28.37
Parity with Retail 71.57 64.23

Parity with Retail 26.09 23.80

;

.'t;MIi] min

MR-2..(l1 Parity with Retail 025 056 <87328 2485 .. 0.10 03.01
MR-Z-05 None: Analysis Only 0,15 113 482328 2485 0.08 -20.05

1fR-f· Trouble DuntlotJ IntetYM
MR-4-01 Panty with Retllil 14.87 29.17 1170 ,.
MR-4-e. Parity with Rtrtail 8248 78.57 1170 ,. ,
MR-4-08 Parity with Rtrtitil n96 70.00 1113 10 14.11 1
MR-4-08 Parity with Retail 17.34 30.00 1113 10 , 03 ·1.05

MR-5-01 lfieAT~Jt:aN: Parity with Rtrtail 21.88 28.57 1170 14 4&4 11.12 -MO

ILegend Notation$ defined on Legend sheet • lint page

MR-4~O'

MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10

MR-2-02
MR-Z-03
MR-2-05

MR-S-Ql

MR-3..Q1

"""2 of'"
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CLEC Aggregate Performance
TRUNKS

Aggrepte IntIM'eO_tlon

Actu.Jll Performlnee

OR-1-11
OR-'-11
OR-1-12
OR-1.12
OR-1-13
OR·1-19
OR-1·19

OR-2-11
OR-2·12

- Standard

",., an 1iIM: 10 ..... D.ys
Negotiated Process

IS.. on INnl: 10 eu..w- o.p
NqorillMProeeu

lIS'lIoOl'l1irne:10au..-~

l115"OI'Itimot10~o.y.

Negotiated Process

0.00
13.04
100.00
58.18
100.00

NA
NA

050
10000

z......StanGlfd Deviation IafnpIlng It,.,

.,

000 0,00 3149 2080
0,00 0.00 3149 2080000 0,00 3149 2080

0,03 0.00 3149 10420 - o.ttl 0.88
UD UD

Parity with IXC I FGO E=:14l)B·00!E=E=i'.~0~OE3==j2E=:E==~'c=I=32~'~.2f'=:E=j25~·9a~=E=~O~85E::3Parity with lXC I FGO • 21.50 2462 12 29 11.62 3.99 -0.78

Panty with IXC/FGD E~31~3~3m~~~3~E~E~j~~Panty with IXC f FGD
Parity with IXC f FGD

Parity with IXC I FGO
Parity wrth IXC I FGO
Nane: Analysis Only

95~ on Time

Parity with IXC I FGD [I=::I43!J.00E:=:C=3NAL=I==C=I====::J==2~53:.48L=C===I====::J

;;;;;;;iiM
PR-1. A~ Interval 0Ifwed
•

PR-+Q1
PR-4-02
PR-4-00
PR-4-C7

PR-6-01
PR-6-OJ

PR-2-Q9

PR-5-01
PR-s..o2
PR-5-oJ

il,·12

3

~
~

1.43
2.88

100.00
NA

7195

NA
100.00

NA
NA
NA

100,00
100.00
89.83

NA
75.00

NA
19.33

NA

See Guidelinn
See GuidiIHinn
See Guidelines
S.. Guidelines

10 Days'
10 Days'
76 Day.

7t1i Days'
95% on time
95% on time

See GuicteHnn
See Guidelines

10 Days'
10 Dara'
76o.ys
780.ys1

95% on tima
95% on time
S"GYi~ines

See Guidelines

Parity with IXC I FGD I 0,01 0.00 194845 295612 0.00 150

Parity wrth IXC I FGD 1.35 320 11
Parity with IXC I FGO 100.00 100.00 11
Parity wi1h IXC I FGD 9,09 42.86 11 •.043
Parity with IXC I FGD 909 28.57 11 ·1.40
Panty with IXC I FGD 000 14.29 11
Paritywith IXC f FGD 0.00 000 11

Parity With IXC (FGD I 0.00 1429 11 k III
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NP-1-Q1
NP-1-02
NP-1-QJ
NP-1-G4

MR-2-01

MR-4-D1
MR-4-04
MR-4-OS
MR-4-06
MR-4-07
MR-4-08

NP-2-o1

NP-2-o2
NP-2-Q3
NP-2-04
NP-2-05
NP-2-Q6
NP-2-C7
NP-2-G8

NP-2-Q1
NP-2-C2
NP-2-DJ

NP-2..Qot
NP-2-05
NP-2-1l8
NP-2-D7
NP-2-D8

~... Uol'4


