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November 1, 2000

Magalie Salas, Secretary
The Federal Communications Commission
Washington, DC 20554

Magalie Salas;

My name is Clyde Zweifel and I'm totally blind.

I appreciate the Commissioners of the FCC for their
vote that requires the networks to begin providing
information service to people who are blind and
viaually impaired.

It is very important to and I know to other who can not
see to be able to tell what is going on the screen. Not
only in the movies but also when important news flashes
come on the screen. If I am alone I can't tell what it
is.

These comments are IN OPPOSITION TO PETITIONERS FOR
RECONSIDERATION OF THE REPORTED ORDER ON VIDEO
DESCRIPTION. The Docket No. 99-339~ So please help us
keep video description on oUF TV sets.

Thank you for your time and help.

Sincerely,

Clyde Zweifel
233-F Northland Dr.
Medina, OH 44256
(330) 723-6916



GENEVIEVE R. BOYD
23033 WESTCHEST
GABLES WEST APT F%!!
PORT CHARLOTTE,FL 33980

MAGALIE SALAS,SECR.
THE FEDERAL COMMUNICATIONS
455 12th STREET,SW
WASHINGTON,DC 20554

DOCKET NO ...99-33~

DEAR SIRS:

I AM VISUALLY BLIND & I AM

~O\j

, r'G MA\LKnot,~
PLEA~~D THAT IT MAY BE

THAT IN THE FUTURE,WE MAY HAVE VIDEO DESCRIPTION ON

TV. I DID HAVE WATCHED A FEW PICTURES WITH WORDS &
I THOUGHT IT WAS WONDERFUL. NOW I HAVE NOT MOVIES

WITH WORD COMMENTS. I DO ENJOY WATCHING THE IIBooK

NOTES WHEN AUTHORS COMMENT ON THEIR BOOKS & Q & A

WITH AUDIENCES. I FEEL LIKE I "BELONG. II

I HAVE BEEN LEGALLY BLIND FOR 12 YRS & WITH My"WHITE

CANE" I SEE OBJECTS & ENJOY A LOT OF THINGS THAT SO

MANY OF MY FRIENDS DO NOT HAVE MY LIMITED VISION &

CANNOT SEE TV LIKE I DO, BUT I CANNOT READING BUT IF

I AM WITHIN A FEW FEET OF TV, I CAN WATCTH NEWS p

SOME PROGRAMS. MY FAVORITE WAS WATCHING PRO BASKET

BALL & I AM LUCKY MY HUSBAND WATCHES THEM ALSO &HE

HAS TO TELL ME WHEN THEY SCORE. IF THE NETS WIGGLE

THEN I KNOW! I AM VERY LUCKY TO REMEMBER MY TYPING

I LEARNED IN HIGHSCHOOL, OR I WOULD NOT TO KEEP WITH

FAMILY & FRIENDS. I AM NOT SURE I COULD LEARN HOW TO

MANAGE A COMPUTER- THEY ARE VERY EXPENSIVE ON OUR

INCOMES. WE LIVE IN A RETIRED APT & FEEL FORUNATE

THIS CAMPUS ALSO HAS LIMITED APTS & ALSO A NURSING

HOME. TODAY I JUST VOTED ON THE COMMING ELECTION SO

MANY OF US VOTE BY ABSENTEE BALLOT. WE TOO ARE CON

CERNED WITH OUR WORLD. THANK YOU

L:'-:; Xi:r;I~E:5 reC'd_Q__~NCERELY

-----~~
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FCC MAil P

1100 East Avenue, Apt. 4C
Rochester, New York 14607-2345

November 3, 2000

Magalie Salas, Secretary
The Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

RE: Docket no. 99-339 J
., ~

I am writing to express my concern about the petitions which have recently been
submitted in opposition to the FCC ruling of last July which will introduce Descriptive Video
into television programming effective April 2002.

As a totally blind citizen of this country, I appreciate the insightfulness, courage and
strategy which the FCC used in making this ruling. As our citizens who are in their middle years
age, they will desire and expect to continue watching television for information and
entertainment. As they age, their vision will most likely be the sense that weakens first and the
descriptive video offers them the opportunity to continue appreciating their televisions.

Those who speak out in opposition to 99-399, should be reminded that the technology
already exists to create descriptive Video, this service will not interfere with the creative license,
integrity or original intent of the programming.

I urge you to discount these naysayers as uninformed and misdirected purists.

I look forward to the addition of Descriptive Video tom~t~\sio~i)
2002. Again thank you. \~~

A concerned American,

Rita S. Eggert

--------._~---



Nov, ~ I Jcoo

I:).c)0 S', C:h,\e .tJ C1 S-\-.
0f~ \~-:J.O~

b~~\N-~ CO ~Gd-;}'Y

(\J\Q~ ,',"€ Sq \ "!J S-ec (-Q:t~ <"'j
T~~ -1=~d-e.,Ct\ C-oW\M\.tv\I CG'ho~ Gl~W\t~.s:lOV\

qlf~ \'2 th- ~+, J c;W
WqA~,,~ v. ) D.C. ;} a <::;<:::;li

R~ ~D(J,-\(~-\ ~c f 9'1 - ~'S71

1)~Qr S:~c..('~i--q('1 S'Q \q.r :

-r W(,-\-~ +~ ~4~lC ~~ Co\v\\v\·l~'·O\;lE:l\.f (~r

q p('f cl ~ ,\,~ WI c. ",J",h.-, IllJ "0 d.., s;c~,~0"1 I "

~'~\J IS:', VI--> rU~"" ~ y,,;''''''J' "I", q dJ \-hOl.\ )

~ Q"'A ,IV, <lp,r~Srho" -h ret'+lc"'...., ~r
f~CQ ~S·IJ.Q\~~Q'" (J'~ +~-o ~~rh ~ ord~("' 0'"'-1

vlJ~O J",~cx, rh~~' . Aj c;~ '-:J I' C< ("J:'l 'to V1 tv
I~t 'to ..... .,.. <) (tj'",-" \ (",Ii '" S~ ",J, i~<4 j( 'fJ 4.

S\ ""c.:H ... l '1J

~m~l:
Qy+hur C\-I"QP~\lws:~~



Lowell, MA 01852 •

0 rr G-YJ-U f SifUrS
S2£. (2£rWvZ-y·'il J-r Carl F Grenier

l Itz- Ir 'LDt ~Z1'rL C-oi/l'1 YI/I t.J,v lelM I (JIll
5

C!uvvt ~1I )5 (6;v '"

1-fCfC:; J~nt S~Z'~ I Scu
fA) rrs ({-/lUU- (-oN t {)~ 20 C; <;<j 1 River Place Twr C303 •

I j-I'S Ifllttll- D pu rL vvt t 16 telephone: 978 458-5837.

!Nfl-I rt- G'c/ 0 (s GL/1tJ1) 5()
S () jZ(LY I r r t- is Pr WI is'5 ( fax: 987970-0499.

UI 0 Ii: 0 1> i5(!fl If h~ItJ fitL r-U emal: cgrenier1@medi8one.com •

(s U'ift Y 11/L11~1t brrJ: fu ft1 t S o (4!(-w •
{ f-- C<-JII-- S_ (futs 5 ~ 0 T 4J #I-:S t+l'tfJ(Fj t?J

11Utlic (t: Gur /) uc /csr __ e:t1 - 3-5/
t;fS(C/1AJu---- POVL f/7u f41?p viL /5 fUor

RI6--Hr 1D ~i {)l>AJ~ By tlfi A-Ft3.
W (k: oVV\ fTrL£ fiLL LJftIf t) fi tf tJ-/tv1" to
Tf(/L'L lft--WXY frr-i'l !ft!\;YGr) WoN 0.
((l{:sittS rfLb~ (Hi BOtJO, 77ft 5I&v\
To V\lLW ~'\ 'Is b£(f tv\) [3Lt 5rJt£5 '[5 /lfu I?
r k)IKlJ~ 10 ljtJ/LCc WIt °fp05

t 17 6
;.)



fa {rl£ Q£t/tl oJ0~?5 fiJ~
fI f-Ci <Y)rJS D'l.~(jr-J cJ f (l<f<L



\-\OO~'t. SQ,\CO Scev-e~o."i

Fee\e"al CeMW\Wl\eQ:Hors C'o'lf\rtU»ic~

tt'"lS t~~~ S~ S\)

\)QS~~Y\\ Cc.. :t~5S~

~\~\~ RUi
i3\. T~..ro.c:t Rocui
Y0""1 pQ. \,~o"\

Deaf' Seueto.,

J \UOe.\\d. It\te -te e~P'"e~ V'l\1 ~..\'\~s .('~ Yr)u..r ~()res~ as -1«t +'re \'\e~ t~

\J~~ d"e.,,\~·Hol'\. o...~ ~\d. .ft4\''tc~Ho,"" ~~\tt Q. b,+ on e.~t c:onto.c.~ ~

non Vt..~ eoW\YI\u~\c:Q.~l.o\'\'S, ~ ~ ~ ,Jte~s ~',& ~t\S ti\,,~~,~.9

~tt\\"lCt\' 'tntarnd;~ ~ p\o-\ ~\ro eAY\~ ~~\~ ~\\W\S d\~ic.cLh- \U'l-& ~

t"a04b~J.s -\0 o\)tteoW\e. ~ ~o\QC"'- ~ ~~"e.o't'l'll ~ \)\<1'0 oe~t\p1-1lWt.

Atvl GoS m~ ',t\$\O~ e~n~lrMeS te cie";~"'Cl"'. \t~atO d.t,ef'\~1'()n " 1t'C\'e. h:l.~ c:wi

~U5Q.1·

1'hewwetowe ~\S \el'te'C' \t \"" t'e~'tef\et ~ ~~eo\ r.14W\~" ~~. 33~? It'~ rn~

\.\rd~Q.~'~ -\Jntft Y\O k~ \~~ .....ctt\OI\ \-.U Dter. pl'e,en+~ Cor- e.O~\c\~~I1'\on w"i~ I

~o~ dua.~ ~ ~f'OuN.s 01\ Itt~ld-. .. you. ~e fo,.. e1"~\..t d.eels~Of\. c,,~H't

! ttW\ \1\ 0fr-l+1~1\ ~ pe~~\OnefS .ro.. rtco"'\~t~o"\\OI\ em ~ ~,.~ o~:e~ 01\

\)\d~O d.cset\~Hol'\.

J UI-+ 1e e~t't, t ~~~ beeY\ \~1 b\Lntl :\~\'\tI! 'c.~t'.~,\ ..13~ cu c<:.t\)i

,~~ "', \\~ C'oe\~ ~\e ~ wr\~ t\\i.s \e'M\' rnr\~) ~C) ~nt+'0w\ ~~\\ '",.-c\te

""'1 e.~w\~y\~ tr. t"\tYl\S.

------------------



Magalie Salas, Secretary
Federal Communications Commission
445 12th Street S.W.
HT _ _t..:~_ ..~~ T\ r ")(\1:\1:\/1

RE: Docket #99-339J

Dear Members of the F.C.C.:

Mr. Blair R. Gleisbet:g
1030 North Harrison #310
Kirkwood, MO 63122-2623

Thursday November 2,2000

!(i liVVV 88::l
My husband and I are blind and we greatly appreciate your ruli~ of July, 2000
requiring television networks to provide VIdeo descriptiotf)Bftltau l1mirams by
April; 2U02.We have seen a few movies and PBS documen'U'iles wi'tJ:rVideo
descrIption, and we loved it. It was like opening up a wkGle..n~~ ~w:ld No
longer did we have to interrupt the program to ask sighW::Wi~jd;..w..bat..ivas
happening. Action movies and comedies with sight gags are especially in need
of this service.

One pertinent example should suffice. We tried to watch the critically
acclaImed movie Beaches in regular format. We couldn't imagine what all the
fuss was about. We turneo it oTf after only a few minutes because we didn't
have the slightest idea what was happening on the screen. Later we saw the
same movie with descriptive video and it was one of the best movies we have
ever seen.

We have a friend who is deaf and he raves about the virtues of closed
captioning. Please do the same for us.

Please don't reconsider your July ruling. If you reverse it blind people will
just go a little farther back into the dark ages from which we are trymg so
hard to emerge.

Truly,

Mr. Blair R. Gleisberg

-----._---
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NOV 6 C3 2000November 3, 2000

Magalie Salas, Secretary
The Federal Communications Commission
445 lth Street, SW
Washington, DC 20554

Dear Ms. Salas, re"I'" flF-i'A'.. !.. R"'''''O'". ~.U I ~ .". . ....' JW'

This is regarding Docket #~99-33J.;J

This letter is in opposition to petitioners for reconsideration of the reported
order on video description.

I wish to express my appreciation to the Commissioners of the FCC for their
courageous vote requiring the networks to begin providing video description
service for people who are blind or visually impaired.

I am writing this letter in consideration of and for people who are blind or
visually impaired. It is very important for anyone who cannot see the screen
to have an alternate means for knowing what's happening on the television.
It allows people who are blind or visually impaired to enjoy television with
family and friends and give them a real feeling of independence.

The FCC needs to do the right thing by requiring video description to be on
television.

Sincerely,

'1~/ ./)
,.//~~~

Mike Sowder
205 Hawthorne Dr
Bedford, IN 47421



r"E:CC{lII€
'Vr .. D

Magalie Salas, Secretary /' U/I 6 ." 2a
The Federal Communications Commiss~ , . LJO
445 12th Street, SW A1A!l. ROO~A
Washingto~ DC 20554 '

November 3, 2000

Dear Ms. Salas,

This is regarding Docket #J9-339.:.J

This letter is in opposition to petitioners for reconsideration of the reported
order on video description.

I wish to express my appreciation to the Commissioners of the FCC for their
courageous vote requiring the networks to begin providing video description
service for people who are blind or visually impaired.

It is very important for anyone who cannot see the screen to have an
alternate means for knowing what's happening on the television. Words
cannot express how much video description means to me. It has allowed me
to enjoy movies and plays with family and friends and given me a real
feeling of independence. I have been looking forward to turning on my
television in April, 2002, to enjoy shows with family and friends and to use
the video description to help understand the visual aspects of the
programming.

I want to be able to enjoy the same programming as others.

Sincerely,

fJ~A~L
Dolly ~owder
205 Hawthorne Dr
Bedford, IN 47421



Dr. Judith A. Dent
1030 North Harrison #310
Kirkwood, MO 63122-2623

Thursday November 2,2000

Magalie Salas, Secretary
Federal Communications Commission
445 12th Street S.W.
Washington, D.C. 20554

RE: Docket #99-339 j
p

Dear Members of the F.C.C. :

My husband and I are blind and we greatly appreciate your ruling of July, 2000
requiring television networks to provide VIdeo description on theIr programs by
April; 2002.We have seen a few movies and PBS documentaries WIth video
descnption, and we loved it. It was like opening up a whole new world. No
longer did we have to interrupt the program to ask sighted friends what was
hap~ning .. Action movies and comedies with sight gags are especially in need
of this serVIce.

One pertinent examPle should suffice. We tried to watch the critically
acclaImed movie "Terms of Endearment" in regular format. We couldn't imagine
what all the fuss was about. We turned it off after only a few minutes because
we didn't have the slightest idea what was happening on the screen. Later we
saw the same movie with descriptive video and it was one of the best movies we
have ever seen.

We have a friend who is deaf and he raves about the virtues of closed
captioning. Please do the same for us.

Please don't reconsider your July ruling. If you reverse it blind people will
just go a little farther back into the dark ages from which we are trymg so
hard to emerge.

Sincerely,



November 1, 2000

Ms. Magalie Salas
Secretary
The Federal Communications Commission
445 12th Street, Southwest
Washington, D.C. 20554

SUBJECT: Docket Number 99-33~

Dear Ms. Salas:

I recently noted this past July the Federal Communications
Commission initiated a ruling to require television networks begin
providing video description for the blind and visually impaired by
April 2002.

As the President ofone of the nation's oldest, established, and muhi
site (Ohio and Tennessee) organizations serving the visually impaired,
I respectfully request you decline any petitioner opposition for the
reported FCC order on video description.

This progressive movement by the Commissioners, is indeed an
important step in serving Americans with visual impairments and
further enforcing the Americans with Disabilities Act.

Should you have any questions, please feel free to contact me directly.

Copy: Vice Presidents (w/incoming)
1. D. Armstrong
Jan K. Danner
Susan Winkler-Larkin
Leon Loewenstine, II
Charles Crawford.Executive Director, American Council for the
Blind, 1155 15th Street, Northwest, No. 1004, Washington,
D.C. 20005
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1219 Sierra Drive
Salina, Kansas 67401

October 30,2000

Magalie Salas, Secretary
The Federal Communications Commission
445 12th Street, SW
Washington, KC 20554

Re: Docket No. 99-339;

Dear Ms. Salas:

, .

RtOIIVI£O
tIOV «) til)

FCC rbll ROOM

We are writing to you today to ask you to continue your courageous vote requiring the
networks to begin providing essential information to people who are legally blind and
visually impaired.

I am 79 years old and have been legally blind for two decades. Truly, I appreciate
watching and understanding television. The video descriptions make all the difference
in the world to my enjoying the entertainment. I can enjoy programs with my husband,
children, and grandchildren.

Please continue your defense and support of the video description for citizens needing
help because of their visual disabilities. I certainly am

"In opposition to petitioners for reconsideration of the reported order on video
description."

The video description service is valuable and there is no new evidence or information to
support a change in the FCC decision.

I thank you for your consideration. And, I hope to enjoy the video description service for
many years to come. Yes, I do have family and friends who need this assistance too.

Sincerely yours,

Waneta A. Steimel
785-827-6899



1165 Columbine Circle
Salina, Kansas 67401

October 30,2000

Magalie Salas, Secretary
The Federal Communications Commission
445 12th Street, SW
Washington, KC 20554

Re: Docket No. 99-33:.J

Dear Ms. Salas:

RECEIVED
NOvo.

FCC rlAlL ROOM

We are writing to you today to ask you to continue your courageous vote requiring the
networks to begin providing essential information to people who are legally blind and
visually impaired.

My mother is 79 years old and has been legally blind for two decades. Truly, she
appreciates watching and understanding television. The video descriptions make all
the difference in the world to her enjoying the entertainment. She can enjoy programs
with her husband, children, and grandchildren.

Please continue your defense and support of the video description for citizens needing
help because of their visual disabilities. I certainly am

"In opposition to petitioners for reconsideration of the reported order on video
description."

The video description service is valuable and there is no new evidence or information to
support a change in the FCC decision.

I thank you for your consideration. And, I hope my mother enjoys the video description
service for many years to come. Yes, we do have family and friends who need this
assistance too.

Sincerely yours,

./. I "} /
f t/U'A// • .' .•/ .••, .' 'C/
." . / . . ~ ~ .-l . t .~--t<"''( / . /L:-~. ~

Carol A. Ahllvers, Ph.D.
785-827-~ Cj,5Q/

-------
-------~._-
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Federa.': C:ornrnunica.tlon C:cit"ftmission
445 12th Street. SW
w~shlnato~. DC 20554

Pefer-ence: Joc~. e t

Dear Secretaev:

T~ank You foe h~_vlln.lg t.he r,,:nll~l~_:ge tn. -, ~ LJ-IJS P, --'_..- implemen,. -', rogr,;'.mrning
f:Jr the B' ;nd 3,nd 'Jisual1'._' Im_c3.irea :::;o~in"..t thO e rl"""~'70rk"'"

~_::." ~ , . .ilc;~y. ~,_,

opposition.
I arn.~lso. 3ubmlttino m-' ocpositiolj'to pet-itio"ers '=or
reconsideration of th~ r~po~te~ o;d~r ~n 0i~eo"D~e~~ription".
I~ljp",,!;n0,...,f t,:,1p'.'!c:1~~ ;t=-: =t~ ~,,~t"- ,=- rl,....,h~ .. ,.-..,- ......." l~,,·· ~_ t;a~
aS~l i 3.8 r:.ne Slg!1t.eu. :1LJ\·J~\.'t=(. lli..-!lt:::' ,r:.'i~\.:·i~l'Ull !-.J'l.UU'i.JJ....eL.:::

h3d constant d~alogue in their programs there would not be
re·3.son for D\IS. as "3.11' couJa See3.rtd understana. a picture
1:3 worth more thar: 1000 ~o[dS. may be true for sighted. but
coes nothing for the bl ind and visually impaired. A 1 ittle
cescrlptlon of the ('!isu~! ~)nly) events \JolJld go a long way in
cringing the vlsua11y impalrea in to~ch ~·Jlth the story that 1s
cei!i9 sho',m, ."",1 ]014ing us ':::) cliscuss the pcogr.:tms '.Iit.h our
f~iends Intel 1 igentiy insteaa of with 3we.

T~ls a so ~oula oring more ~iewing puo) lc and raise t.he rating
en certain programs. Seems to me that the TV Networks would
~mp at tne opportunit~ instead of trving to stop progress that

would oenefit all. In addition. this might influence companies
',TO produce items toC" the B1 ina :tnd Pisu.:tj 1y Impaired to
=:~·,,'e:'-::.se. Incre3.sing T\l progr3.IT'u'"T1ing re'v'enue.

So. on oe~alt of the B! ind ana Visua 1'/ Impa rea leave the
j~:=~rcer tor- Desccjpti~Je \7~dec;J 3,.9 is

~: ~ nG ere 1 y .

or .~pr 1

~"!) /
1_j{i/tA.U -?O

Pobert O. Therrien
7J Liberty Street
Central F3118. PI 02863-1710
~;:)vembe[" 2. 200[)
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17 Fairwood Court
Rockville, MD 20850-3005
November 3, 2000

Magalie Salas, Secretary
The Federal Communications Commission
445 12th Street, S. W.
Washington, D. C. 20554

Re: Docket Number 99-339 ~

-
Dear Ms. Salas and Commissioners:

Thank you for your July 21, 2000 ruling which will provide for video description for
television programming. As a member of the American Council of the Blind, I am
pleased to hear about your vote on behalfofblind and visually impaired viewers.

Our 24-year-old daughter, who is visually impaired, relies on others to undt:rstand the
visual aspects of television. As she struggles to comprehend the non-verbal components
of facial expressions and background scenes, my husband and I likewise s.truggle to
quickly interject appropriate description. We try to answer her questions: "What's the
expression on Sid's face?" or "What does John look like?" or "What's going on now?"
If only television programming could incorporate description, then everybody in the
family could quietly relax and enjoy the show! When we borrow audio-described videos
from the Special Needs Library in Bethesda, Maryland, purchase a video from WGBH's
Descriptive Video Service, or watch certain PBS shows, our entire family knows what is
happening on the screen. We truly hope your ruling will stand firm and continue forward
so that we can enjoy regular television as well.

We appreciate this opportunity to submit comments in oppOSItIon to petitioners for
reconsideration of the reported order on video description. The petitioners have not
produced any new information which your commission did not know at the time you
issued your ruling. As you declared, television should provide essential information and
entertainment to blind and visually impaired citizens. Their needs are no less important
than those of deaf and hard of hearing citizens who already receive closed captioning.
We all need to be able to hear and to see what television is trying to transmit; we all can
-- except for blind and visually impaired individuals. Not only would our young adult
daughter benefit, but also her aging adult parents might eventually benefit from video
description for television programming.

Thank you again for your ruling and for considering our responses against the petitioners.

Sincerely,

11..-...t1 i. fi1~~
Hannah K. McGinnis

-_.__._------



November 3, 2000
Nfl\! 6200e

Magailie Salas, Secretary
The Federal Communications Commission
445 12th Street, SW
Washington DC 20554

Re: Docket No. ~9-339/

FCC ~. -.

I would like to thank the Commissioners of the FCC for your
courageous vote requiring the networks to begin providing
video description for television programming for the blind
and visually impaired. I have known people who have, in the
past, enjoyed video description and have found it a way to
integrate themselves into mainstream society since
television is one of the cultural glues of America. Those
who oppose video description have not advanced their
arguments in terms of new information. Thus I am
categorically opposed to those petitioning for
reconsideration of the reported order on video description.
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