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The information in this article applies to:

¢ Microsoft Intemet Explorer versians 2.0, 3.0,3.01, 3.02, 4.0, 4.01, 4.01 Service Pack 1, 4.01 Service Pack 2, 5 for Windovm 95 &@J‘:ﬁ“ﬂ;’;‘:ﬁ o
question?
O Yes
SYMPTOMS Oro
After you install America Online (AOL) 5 on. a computer numaing Windows 95 without Diai-Up Networking (DUN) 1.3, you maynot be sbleto O Did not apply
browse the Web with nan-AOL DUN comections, For example, Intenet Exploter may be unable to browse the Web umg any Intemet sexvice +do adkitional -
provider (ISP) other than AOL. After you connect to a nan-AOL ISP mnd type a Web address, you may receive the following message: l;l,m F"":bm: 'h':"“'
. . rs - I you q g
The page cannot be displayed . 50 or cal
. sappest, plesse dick
Cogtast Us.
RESOLUTION (335 chmracker m)
N Y
To resolve this jssue, install DUN 1.3. You can download DUN 1.3 fiom the following Microsdft Web site: i
swrera i com/windows?5/downloads/contenta/ WUR ecommended/S WUNetworking/dun 1 3win95/Default, ‘ l:l
| o #*
- -
VORKAROUND Csubmit

Removing the AOL Dial-Up adapters in Device Manager allows you to comect to the Jntemet using other DUN comections, However, this removes
the ability to carmect to AOL. To resnove the AOL Dial-Up adapters;

1. Rightclick My Computer, and then click Properties,
2. Click the Device Manager tab,
3. Double-click the Network Adapters branch to expand it.
4. Click an AOL adaptex, and then click Remove.
5. Repest step 4 for any additional AOL adaptexs,
6. Click OK.
To reinstall the AOL Dial-Up adapters, reinstall AOL.
Additional query words:
Keywords : kb3rdput;' dun maiew95

Version : WINDOWSZO,30,30L30240401 4.01 Service Pack 1,4.01 Service Pack 2,5
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UNITED STATES DISTRICT COURT e by w =
SOUTHERN DISTRICT OF FLORIDA
ﬂ a9 OY
’U."nh%
FLO KELLY, on behalf of heaself and )
all others similarly situated, ) i
) ) /
Plaintiffs, )
) o
v. ) No, 00-544-CLV-Gold/Simontun
)
AMERICA ONLINE, INC,, )
_ )
Defendant. )
STIPULATED ORDER

WHEREAS, there have been public r;pom regarding allegations that cextain AOL
members who have the Microsoft Windows Operating System and AOL Version 5.0 software mey
have difffeulties connecting to annt.ﬁer Intcrnet Service Prottider, and whereas AOL has denied those
reports and allegations;

WHEREAS, thers have been numerous court filings in the M—c&pﬁoned actions,
including a Complaint, a First Amended c:oﬁapluim, AOL's Motion to Transfer Based on Forum
Selection Clause, AOL's Motion to Transfer Pursuant to 28 U.8.C. § 1404(a), AOL"s Motion for
Expedited Resolution of Threshold Venue Transfer Issue Under 28 U.S.C. § 1404(a) Or, In The
Alternative, To Stay All Proceedings Pending Resolution By MDL Panel Under28 U.S.C. §1407(A).
Plaintif%s’ Motion to Consolidste Actions and Plaintiffs' Motion for & Preliminary Injunction;

WHEREAS tho plnlen have exchanged the direet wmmo::y of humerous fact
witnesses and expert witnesses mcl exhibits; and the Court has llsued various Orders, including

setting a status conference for Msy 10, 2000 regarding how to pmoaed with the various motions in
. ‘ N . .

this case;
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DUN (Dial-Up Nétworldng) component of Microsoft's Windows operating system, specifically, that
certain older versions of the Microsoft Windows 95 operating system with older versions of
Microsoft’s DUN (DUN version 1.0) niay maks it maore difficult for conauners, who use software

with certain dialer adapters (such as AOL Version §.0), to connect to other ISPs,

: WHBREAS thpmhwmﬁadwmind!hnthmemcmold«vm
of Microsoft Windows 95 (Gold and DSR 1) that have « Microsoft DUN version 1.0, and whereas
Microsoft offers consumers a fres download of DUN 1 3 anthe Microsoft Windows suppart website
st no cost, and Microsoft has recomtended that consumers upgrade Minroaoﬁ‘ Windows 95
Operating Systems to Micrasoft DUN version 1.3;

"WHEREAS, the partins— a3 well as other Intermet Servics Providers (such 21 Prodigy)
~ have xlso determined that certain allegations raised by plaintiffs and others relating to the alleged
interoperability between AOL version 5.0 and older versions of Microsoft’s DUN component are
regolved by installing Microsoft's free upgrade far DUN vergion 1.3; -

WHEREAS, -the parties lave exchanged information and whereas it has bees
determined that AOL has taken steps and AQL plans to continus to take steps to make it casier for
AOL members who have the clder versions of Microsoft Windows 95 to obtain the free upgradeto
Microsoft's DUN 1.3;

Ttis agued and acknowledged:

1. AOL Enkancemenmss xalmg To the Microsoft DUN Upgrade for AGL
Members Wlw Have Old Versions of Microseft Windows 95. AOL has implemented and/or will
implement the following features for meibers who bave differcnt versions of Microsoft®s DUN (Dial-

Up Netwarking) present on older versions of MicrosoRt Windows 95 operating systems:

2.

WHEREAS, omofd::unuullegmonsnhedbythepluuﬂﬁmlmmwcmwﬂ'l\
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Postig of Byperlink For Dawnlowd of Microsaft DUN 1.5, BeginsingMay
16, 2000, AQL will be providing a hypetlink for a downlead of Microsaft's
DUN i.3 on the AOL Online “Help” area in AOL. Thus, 2n AOL membur
can simply click on the hyperlink in the Onling Help arca mdthatmembu-wﬂl
be taken to the Microsoft support website for & free download of Microzoft’s
free DUN 1.3 upgrade (Microsoft does not currently allow AOL to provide
Microsoft's DUN 1.3 directly ﬁn the AOL Help website, If Microsoft does
allow AQL tu_prﬁﬁde Microsaft's DUN 1.3 upérhde directly an AOL's Help
Site, AOL imtends 10 do s0), |

Additional Method of Providing Micresaft DUN 1.3 Upgrade to AOL
Mensbers With Older Vervions of Microsoft Windows 95. AOL is

investigating means by which to provide the Micrugoft DUN 1.3 Upgmade to

" exdsting metobers, who are ressonably calculated to noed the upgrade, (i.c.,

AOL members who have Windows 95 Gold and OSR 1) through the use of
ane-mail ar other method that will allow members to “link’” to the AOL Help
site referenced in paragraph 1(A) for a fres Microsoft DUN 1.3 Upgrade.

Future Releases of the AOL Cliant Software. AOL bas been investigating
and will continue to investigate the feasibifity of providing Microsoft's DUN
1.3 Upgrade in futuje releases of the AOL 5.0 client software. AOL will

undertake commercially reasonable and techaologically feasible efforts to

. include Microsoft’s DUN 1.3 in furure clicat software.

Information On The Micresoft DUN Upgrade. ADL has provided and will

contifue ta providas live adyistance on the Microsoit DUN 1.3 Upgrade issue 24 hours a day, 7 days

-3-
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- a week, through its toll-free memmber services line. In addition, AOL will make svailable additiogal
inforpnation regarding the Microsoft DUN issus, including information relating to Parsgraph 1(A)
through its toll-free amistence, snd through its AQL Help aite, and through the Frequently Asked
Questions (FAQs) Secuon of AOL Haelp,

3., NoAdmission of Liability. Nothing contelnadin this Stipulated Order or this
Stipulated Order itself () is aa scmission of liabiity by defendaat; (§) constitutes £ release or waiver
of any claitm by plaintiffs or defenses by defendunt; (i) shall act a5 & waiver of the AOL Terms of
Service or the forum selection clause contained therein in thus or iny o;her forum; or (iv) makes my
determination abenrt the suitability of or impacts elass eertification in this or any ather forum in any
way.

4 Outstanding Motlons. Paisiffy’ motion for a preliminery injunetion Is
withdrawn, Defendant’s mhonwmmﬁ:thombnad an the forum selection clause pursuam
to 28 US.C. § 1404(s) is also withdrawn. : |

DONE AND ORDERED at Miri, Florida, this_{0 day of May, 2000.

HONORABLE ALAN S. emi%_wﬁ
UNITED STATES DISTRICT JUD
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AOL Sued Over Networking Bugs in AOL
5.0 February 2, 2000

By Brian McWilliams ISP News
IntemetNews.com Correspondent Archives

America Online Inc. has been hit with class-action lawsuit on behalf of
subscribers who installed AOL version 5.0 and subsequently lost their
ability to connect to other Internet service providers.

The lawsuit, filed Jan. 31 in the U.S. District Court for Eastern Virginia,
alleges that AOL (AOL) "fraudulently concealed” the fact that the latest
version of its software could interfere with the operation of other
software and Internet.access settings.

Lloyd Gathings, partner with Alabama-based Gathings, Kennedy and
Associates, one of the law firms representing the plaintiffs, said AOL
knew about the bugs in 5.0 and released it anyway on October 5, 1999
"either intentionally or with reckless disregard of the consequences.”

As first reported by InternetNews in October, the AOL 5.0 networking
bugs were a topic of heated postings to the private message boards for
beta testers of 5.0. Many testers expressed concerns about what they
called the "Evil Connectoid," a bug which appears to affect primarily
AOL users who also have LAN connections or accounts with other
Internet service providers. Installing AOL 5 can reset or misconfigure the
TCP/IP settings of such users, rendering their Internet connections
unusable and generating "server not found" messages whenever they try
to connect to Web sites using another ISP.

Concerned beta testers were rebuffed, however, in a posting by an AOL
staffer who wrote, "We can neither identify nor eliminate all bugs. In

some cases on some folks' machines, 1 believe installing tiddlywinks
would probably be a problem."

The class action lawsuit seeks an injunction that would require AOL to

htto: /AW internatnewre cnmlion mavrlamiadald 1ABM 0 Amn ins an
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disclose the risks of installing 5.0, or be forced to stop shipping it. The
m suit also seeks $1,000 in damages for each member of the class. AOL
,m estimates that 8 percent of its users also have accounts with other ISPs.
Based on AOL's own estimates that more than 10 million people have
installed 5.0, possible damages could total in the billions of dollars.

AOL spokesperson Rich D'Amato today said the company is still
reviewing its legal options. But he said AOL stands behind the quality of
version 5.0, the release of which has generated 20 percent fewer support

Get Stock Quote calls than its predecessor.

{an error occurred
while processing this

directive I ..........................

* Surent JSDEX The lawsuit also contends that AOL has interfered with the contractual

"We believe we've made another leap in terms of making this easier to
use and more convenient. As regards the suit, we think it has no basis in
{ fact or law," D'Amato said.

h relationship between affected users and their other ISPs.

internet.com Indeed, while AOL's support calls may have gone down with the release

f 5.0, other ISPs support lines are busy with users who find themselves
Interne( News 0 > pp Y ¢
[_n"_,q_mmﬁf S!g‘g‘ksl_\ﬂ unable to connect to the ISP after installing AOL 5.0. Prodigy, for
Iniernet Technology example, has fielded "thousands" of such calls, according to Bill Kirkner,
Windows Internct Tech, chief technology officer. Some problems can be resolved easily, but
I;MQEQM others require multiple calls to Prodigy support and over an hour of time
Eﬂm—m—qp—c—r . by both support staff and affected users, he said.
-Commer: ketin

1SP Resources ] .
Downloads While their support costs have been substantial, Prodigy and other ISPs
Internet Resourees have yet to take legal action of their own to recoup expenses from
Inicrnet Lists getting users back up and running.
International
Scarch interngt.com According to Kirkner, AOL has disregarded the industry's unspoken
Advertising Info credo of doing no harm to another company's software.
Corporaic Info
Internet Trade Shows "If I was an independent software developer and I released a piece of

software that fooled around with the operating system, you'd be calling

internet.commerce me a hacker and my software a virus. That's the level of what these folks

did," said Kirkner.
Bc an Affilialc
Be a Partner Kirkner stopped short of accusing AOL of anti-competitive practices, but
%g&ug;ﬂ&lg arch he said anti-tmst'regulators oug.ht to considgr the compax.\y's h.andling of
Map Your Websi AOL 5.0 complaints as they review its pending merger with Time
Bookstore Warner.
Build Your Intranct
Q‘%‘j%‘!-—?‘ﬂ@sl—- Related stories: Go to a printable version of this
LMMV lisc 8 Coupon * AOL Puts Brakes on story
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Atﬁachment A
DOCUMENT OFF-LINE
This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too
large to be scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

Other materials which, for one reason or another, could
not scanned into the ECFS system.

The actual document, page(s) or materials may be reviewed by

contacting an Information Technician. Please note the applicable

docket or rulemaking number, document type and any other relevant

information about the document in order to ensure speedy retrieval by

the Information Technician.

| _—
Vi deo | APz



