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Installing AOL Sin Window-s:9.5·C.a.uses..Problems for.
Non-AO.L .J)UN.Connections

The ioformatim in this article applies to:

• Mia:osoft IntemEtExplorec vemi.UJlI 2.0, 3.0,3.01, 3.02,4.0, 4.01,4.01 ServioePadt I, 4.01 Smvioe Padc. 2, 5 for Windowa 95

SYMPTOMS
After you inaaIl America Online (AOL) 5 m a camputerrunning Wmd0Wll95 without Dial-Up Networking (DUN) 1.3,you maynot. be ableto
brOWlle the Wrh wilhnm.-AOL DUN oame<tiQJ8, FOl" CIKIIIlIple, Intfll1et Explor« maybe Ullllble to browae the Wm using jglyInt.anet lBVioe
provider (ISP) oth.,..thanAOL. Aft« you oamect to ancn-AOLISP mdtype a Wrh addrCllll, youmayrecei.vethe follOlo'llingIDl/illllBge:

Thepage cm.mot. be diEpl~

RESOLUTION

To resolve tbis issue, instaUDUN 1.3. YOIl cao dOYal1oadDUN 1.3 froJnthefollOlo'llingMia:tlllCi.\ WPb lite:

ht!p:/Iwww.migosoflcomlwindows95/downloadslcwtrn1s/WURecomm.endedlS WUNetworkinw'dunI3win95IDefault.asp

o-"{VORKAROUND

Ranovmgthe AOL Dial-Up adapten in Devioe Manags- allOWll you to camect to the Intfll1et using other DUN omne.diam. HOWllVer, this removes
the ability to oamectto AOL. To removethe AOL Dial-Up ach¥em:

l, Ri~-clicX'nt4 COIIlpllter, andthen click. Properties.

2. Clidc.theDeviceMllPaJ'll'tab.

3. Double-clicktheN~Adapters branch to Clllplll1d it.

4. Click an AOL ad8pt«, lID.dthen clickR_ove.

5. Repeat.ltep 4 for any additional AOL Pdaptem.

6. C!ickoK

To reinstall the AOLDial~adaptce, xeiostaU. AOL
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Sl'IPVLATED ORDa

WHEREAS. tbere have been pubBe Rportlnsardins .u.au0XlS that aIt.m AOL

mcmbcta who haw: the Micro!l(lft W'mcl.OWI Operating Systean and AOL Vemon S.O software may

ha.... dimcultica CDIUlecti.na to another Internet Service PnMder, and whereas At:JL has deuied those

reports and allegation5~

WHEKBAS. ther. have beeo. numerous~SiDp ill the above-Gapdoneci .aion8.

iDclLKting a Complaint, a Pint Amlmded Complaint. AOL'. Modoa 'to TI'I2UIfcr Bued on Forum

SelGon~ AOVa Mod. to 1'raJII&r Pursuam to 21 'U.S.C. § 1404(_), AOL', Motion for

Expeditecl R.esolution olT1ueIbold Vt.nue Tranafir lisue Uad« 21 U.S.C. § 1404(.) Or, In The

Alternativc,ToStayAllPraoeedmasPendh1gR.esolutlonByMDLPlUW1Under28U.S.C.§1407(A.).

PlaiJltiftS' Motion to ConaoU.s.. ActiCnl and Plaintiffs' MAtioIl fOr. ~reliminary Injunc:tion;

WHBRBAS, tho PU'1ICII Mow exchanged ~ diteet ·ta!im011Y of DiJmerous fact
. • .. __ 0-'" ..... r- ,.,.--

witnesses and ex.pert WitnelSCS and ex.hlblts~ and the Court hu lauecl VIriOUI~ including

settial a ltatul con&..m=a for May 10, 2000 paarding how to proce:ed with,.the various motion3 in. ,.
thiscuo;
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_ /. WHElU!AS, ono oftbl= oote a1lepIioUI ndacd by the plaittdDu1&ttI to MlcrosalrI~

/ DUN(Did-UpN~~ofMim>tatt,.WWowaapcnliql)'lle<a,opooilb:llly, "'"' ~-
,
j

p
MlaolOft', DUN (DUN version 1.0) may make i.e mati cUfficuIt tor con.l~ who qS~~?~

with certain dialer adapten (such II AOL Version 5.0), to ocmDICt to.~~~~~<._ ' .- <

- WH:BISA5, the Ilatielhave ill·..cleUnDincd that·there are ccrtaUl older vat'Ilioas

ofMiuosoft. WusdOWl 9S (GokiIDd OS1l1) that have • Microsoft DUNwnion1.0, I11d 'Whenu
. , .

MlCl1)soft offers oonsumers .. frle downloadoWUN' 1.3 ontheMleros'oftW"~OWl support website

at no colt, &ad Mic;rDlOft baa~ that~ upgrad.e :Microsoft WlllClO'Wl."9S

O~ Systems to Microaoft DtJNvcnioQ 1..3;

-w:H:BP.BAS. thepar1iel-,uwell uotberlDtlr'AetS~Pmvider.(lDOhuProcUgy)
.'

- bave also deten»iDed that cettaio. alJegltiOI'1l~ by plaiutifli ad otbcn rektiag to the allctp::d

interoperability bet'M:lfln AOL~OD S,O tAd olcler~ ofMic:rolOft'. DUNcomponeot~

recolvcd by inltalliaa Mig-cd' J U'oe uparld.e for DON vetloft 1.3; .

~. ·the pGties lave _clwlp:l~ and. wherea.J it has bccu

d~ that AOL bas takaa stepI lid AOL plaas to contlDutl to take step" to mike it _or for

AOL Dlt:lDben 'Who have~ old« .,....loDI ofMierollOft Windows 9S to obtIiA tbI he upgrade to

Microsoft's DUN 1.3;

It j. a8fNd U1d aclalowlcdled:

1. AOL £ItA........ ~lfIIiIIg To 1M Mit:n'll~DUN UPfl"I*ftn' AOL

MMIb.,. Who HtIN 014 Yetriolu of14",...,,11/I Jfi,...,.. gJ. AOL hu implemented and/or will

implement the foUowiDg features tOr...ber.who have d.iffi:rcntversionsof'Mictosoft·.DUN (Dial-
,.

tIp NotwotkiDa) sm-m: ott older~ ofMicro110ft WiDdowa 95 ope:ratios tYltIImI:

-2.
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A. JWtiiiitf~ FtIrDaw1tlDtI4o{Ku:rwojlDUNI.J.. BepmingMay

1~ 2000. AOL will be proviclina. hypcrtiak tor a dOWDlullli ofMictosQtl's

J)lJN 1.3 00. the AOL Oom. "Help" ara la AOL. 'Ihua, Q AOL mcah'

can limplyclickOClthe hwc1int in the Da1iaeHelp area and that~wilJ

be tabn to tMMicr,osoft support~lit.for .. IRe download of'Microaaft's

fme DUN 1.1 IIp.''e (Microsoft 40" DOt wrrartly allow ADL to provide

!v.UwolOftsillmN 1.3 directly OD the AOL Help website. ItMic;raaoft r10a
I

llIlow AOt. to,FQvidc Microsoft'" DUN 1.3 uPsnde direct1yoft AOVs H~lp

Sita, AOL iDaarU 1040 10).

B. A.tI4ltUHud J64rI4 01~Micrwoft DUN I.J Up""41 dOL

MMI6... WillI 0Wt:r V...,III' of 'Mit!:toNft "'... PS. AOL is

iuvestisatilll-.n.t by whir:.h to provid.cthe Mlcro~oi DUN 1.3 Upgn.de to

exisdng m..... who &[e r~.b1YcalcuWod to UCId thI \!Pinelli. (i_rl.,

AOL aaembca who hne Wmdows 9S Gold and OS1\ 1) tbrouab the usc of

UI,o-Juil 01' atba" method tba.t wiJl allowmembers to "litak" to the AOL Help

lite nitlalWCl in parqRph 1(A) fbi' a t*l Mictvtofl: DUN 1.3 Upgrade..

. C. FIIIaHR~of..A.0L, 0iMISqftttwc. ACt, Iw beed. iIl~ating

and will toun..c tI) investigate the feuibUity ofproviding Mi;crolOft'5 DUN

1.3 Uppe ill fUture r-tl.ses ofthc AOL 5.0 client software. AOL \'loill

uc.d.cNkc: c;ommel'claDy reuanabl. a:ad teolu1oJo,i"lIJ1y te:&Sible ~oru to

include Mia.-o!'s DUN 1.3 in finure dieat softwe.re.

ccntinue to prO'Yiu Jive UIi.-u::e aD U- MIcrosoft DUN 1.311,.._ i•••14 hours. day, 1 days

'iJ U1;.1
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. II week. through its toD.-tree v=nbct senlcIa... III~on, AOL will make available additiaaal

iDfolmU:ioa~ tba MiGrOlOft: DUN iaue- iadwIiJIs ill£"omW;ioD rdatiq to Puagra.ph l(A).

tbroQch it. toU"it. UIlItaDclL; NUl dII:ouP itt AOL Help lite. ancI tbrOush the Preqwmtly Atbd.

Qu.catiO'tlS (FAQI) Ser;tiOI1 afAOL IW,.

3. Nil AJmlIrioIiG/lJIIIiHt,. NothiDIcomalnldiDthi.Stipu1ate4 Orderor this

Stipulated. Order itIeIf(i) is 14 admiuigllafliabilityby de6adAlDt; (I) coDlitClltas a rdeue or waM!r

of my elaim by pJaintifti or Of...by d!l&a1dut:; (iii) Iha11 act ...vtaivw ofthe AOL TmtnS of

Savice or the fbrum se1edion clause c;ontainod the..an in this or any other fonuu:. or (IV) makes any

determ1naUon about the suitability ofor impaGta clua eertification in1bb or auy other forum In lay

way,

4. Ou~w 14.... PIai~' malioJl for a prdimiMry injunction is

witbdtaWl1. DefeaOlU1t'J motioI1 to tr'UIIfa the c:ueI bAsed Q1l the foNm Jdeciioa claule pul\W1t

to 2S U.S.C. § 1404(.) iJ u.o withdraW1lo

DONE AJ'on:)OBD~ at MWni, Florida;. tJU, J! day ofMB.y. 2000.

HONORABLB ALAN S. UV.l..~

1JNlTB1) STATBS blST.alCf Jt1tK)B
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AOL Sued Over Nenvorking Bugs in AOL 5.0--February 2,2000 Page 1 of3
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ISP News

America Online lnc. has been hit with class-action lawsuit on behalfof
subscribers who installed AOL version 5.0 and subsequently lost their
ability to connect to other Internet service providers.

Lloyd Gathings, partner with Alabama-based Gathings, Kennedy and
Associates, one of the law firms representing the plaintiffs, said AOL
knew about the bugs in 5.0 and released it anyway on October 5, 1999
IIeither intentionalIy or with reckless disregard of the consequences."

The lawsuit, filed Jan. 3I in the U.S. District Court for Eastern Virginia,
alleges that AOL (AOL) "fraudulently concealed" the fact that the latest
version of its software could interfere with the operation of other
software and Internetaccess settings.

February 2, 2000
ISP News
Archives

AOL Sued Over Networking Bugs in AOL
6.0
By Brian McWilliams
IntemetNews.com Correspondent
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As first reported by InternetNews in October, the AOL 5.0 networking
bugs were a topic of heated postings to the private message boards for
beta testers of 5.0. Many testers expressed concerns about what they
called the "Evil Connectoid," a bug which appears to affect primarily
AOL users who also have LAN connections or accounts with other
Internet service providers. Installing AOL 5 can reset or misconfigure the
TCPIIP settings of such users, rendering their Internet connections
unusable and generating "server not found" messages whenever they try
to connect to Web sites using another ISP.

Concerned beta testers were rebutTed, however, in a posting by an AOL
staffer who wrote, "We can neither identify nor eliminate all bugs. In
some cases on some folks' machines, I believe installing tiddlywinks
would probably be a problem. II

!JltcrneINew~ The class action lawsuit seeks an injunction that would require AOL to
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disclose the risks of instailing 5.0, or be forced to stop shipping it. The
suit also seeks $1,000 in damages for each member of the class. AOL
estimates that 8 percent of its users also have accounts with other ISPs.
Based on AOL's own estimates that more than 10 million people have
installed 5.0, possible damages could total in the billions of dollars.

AOL spokesperson Rich D'Amato today said the company is still
reviewing its legal options. But he said AOL stands behind the quality of
version 5.0, the release ofwhich has generated 20 percent fewer support
calls than its predecessor.

"We believe we've made another leap in terms of making this easier to
use and more convenient. As regards the suit, we think it has no basis in
fact or law," D'Amato said.

The lawsuit also contends that AOL has interfered with the contractual
relationship between affected users and their other ISPs.
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Indeed, while AOL's support calls may have gone down with the release
of 5.0, other ISPs support lines are busy with users who find themselves
unable to connect to the ISP after instalJing AOL 5.0. Prodigy, for
example, has fielded "thousands" of such calls, according to Bill Kirkner,
chief technology officer. Some problems can be resolved easily, but
others require multiple calls to Prodigy support and over an hour oftime
by both support staff and affected users, he said.

While their support costs have been substantial, Prodigy and other ISPs
have yet to take legal action of their own to recoup expenses from
getting users back up and running.

According to Kirkner, AOL has disregarded the industry's unspoken
credo of doing no harm to another company's software.

Kirkner stopped short ofaccusing AOL ofanti-competitive practices, but
he said anti-trust regulators ought to consider the company's handling of
AOL 5.0 complaints as they review its pending merger with Time
Warner.

Go to a printable version of this
story
fax this article for free

Related stories:
• AOL Puts Brakes on
Unauthorized 6.0 Distribution

!lIfI was an independent software developer and I released a piece of
software that fooled around with the operating system, you'd be calling
me a hacker and my software a virus. That's the level ofwhat these folks
did, II said Kirkner.
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Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too
large to be scanned into the ECFS system.

o Microfi~, microform, certain photographs or videotape.

~Other materials which, for one reason or another, could
not~ scanned into the ECFS system.

The actual document, page(s) or materials may be reviewed by
contacting an Information Technician. Please note the applicable
docket or rulemaking number, document type and any other relevant
information about the document in order to ensure speedy retrieval by
the Information Technician.
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