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"We're spending millions and millions of dollars," ssys J.
!=teter Bardwick.. the company's CFO. OWe think peopl. wiN
migrate toward using the sites that have the pictures."

The company is also collecting the longitude and latitude for
each location· this will come in handy for wireless devicea
that direct you to a destination by knowing the exact
location.

Jennifrlr G,..".tein, The Inductty st.rtdard
1Q1251'DO

InfoUSAcom, a Yellow Pages Internet directory company
based in Nebraska, has embarked on a graphics campaign
to enhance Its Web dlredory. starting next year, each one
of the businesses listed in the detabase will be accompanied
by photographs.
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Say Cheese! You're on
InfoUSA.com's Directory

Having photos in the directory
may help you spot 8 business
along the highway, for example,
though the project seems like a
major investment of resources
just 10 gather photos of generic
office buildings that might not
prove to be terribly useful. The
company says the photos will
help salespeople assess which
busineeaes they should approach and will help regular folk
find their destinations.

During the next year, InfoUSA.com, which licenses its
directory to 1,500 Web sites, including Yahoo and MSN, Will
send 10 crews across the country in vans to snoot video of
each restaurant, barber shop and bowling alley (and every .
other business) in metropolitan areas with more than 5,000
people. The video will be spliced into still phot08 for the
Web. InfoUSA.com has already posted 750,000 photos of
businesses in Ssn Francisco, Los Angeles and Nebraska.
The company expects to have 6 million photos on its site
within the next 12 months.
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InfoUSA.com already powers irrcar naVigation systems
such as GM OnStar, and the company is thinking about
loading photographs along with those systems fOr wireless
devices in the future. "It's very preliminary, but I do think it
will happen," BardWick says.

"When the project is complete. InfoUSA.oom will
incorporate, In addition to its extensive dst8base of business
infonnation, one of the Intemet's most complete visual
records of America's businesses,· says Bill Chasse, the
company's CEO,
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PRIVATE LABEL

Directory A<;sistance

-N"ed .'nJ,t<lnC:\I i' CIII CUIh:>m9' knoico ;;It (800) 3:tl OIg~

Display a People.
Business, and
Yellow Page search
button or link on your
Web site, and we'll
connect it to your
own private-label
search page on our
server.

Your customers won't!
even know they've ~
left your site when I
they begin searching
the web's best ',l

database of
peoplelbusinesses. .
Each listing even ~ ...
includes a mapl

Drive traffic to your Web site with Free Directory
Assistance from infoUSA.coml

And,
infoUSA.com is offering this service absolutely FREE!
More benefits of signing up:

• Directory look up is the 3rd largest use of the Internet
• Save money on Directory Assistance charges
• Attract repeat vialtol'8
• Keep customers on your site longer
• Private-labeled to match the look and feel of your Web site
• Comprehensive database of over 100 million individuals and nearly

11 minion businesses
• Search by business category in any city in the nation
• Improve efficiency and experience of your users
• Maps & directions
• Secure acceu for intranets
• Best of all it's FREE!

HonE

Swttchboard.com

~
sites oNer our

directory database:

msn~

Hear what some
01 our customers

have to say...
uOur White & Yellow

Page traffic is growing .t
a rate In exc.ss of30"

II month. This growth can
b. attributed to the high
quality ofdata provided
by infoUSA.com, and

yes, we have tried
others. Quality makes a

difference. U

- Douglas Berger,
Presldant,.

4111ocllte.com -

"Putting infoUSA 's free
Directory Assistance links
on our 7ntranet will save

us over $10,(J(J(J
this year alone... "

- Boston Medical
Center, 2000

Morp Detads

For more information contact: Heather Rader.
Toll Free: 1 866 GROW BIZ I Fax 650 I 389 0745 OfflN sub}«t 10 apprrNB' by jnfoUSA,can~

http://VVWW.infausacomJhomesitelpl.html 1116/00
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~ Prnenter.com- Act locally. Present globally.
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Directory Assistance: Search for a Person

To Search for a Person
Enter the full or partial last name of the pereon you're searching for,

OR
Reve,.. S••rch by Phone Number
Enter 1Q.digit phone number

I. Search!
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~ Stert Selling on the Net. wlo spending a ¢!
»l ~~ c.r:!~1t .today with an Aria Visa!
~ InterCall Conference Calls, now 30% off!
W Top business information • Hoover's Online
~ Pre••nter.com- Act locally. Present globally.

OracleSalesOnline.com.. Free
Sprint PCS • Clear Wireless W
Stay Informed· FREE newsJett
Post jobs· Access millions of s
Target New Prospects • Effect!
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DIrCctOlV lookup

DirectoryAssistance~
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Home

"Grow yet
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o M.s..ge Boards
\!!' Business Topics

BuylSelVSwap
Finding Personnel
Marketing and Selling

~ Business Tools
't:Si1I ~ustomer Analyzer

BLI$iness Lists
Consumer Lists

Health ~
Poetors, Hospitals. Pharmacies.
R~rnls.~

Travel
Agents, Hotels, 9.!ltftent~·
Tourist Attractions. Airport&

Stock Quotes
News
SiiiSiJ Business Information
Yellow Pages on CD
White F'~es on CD
Driving 'rections

O,.cIeS.lesOnline.com... Free, Easy, Now.
Sprint PCS • Clear Wireless Workplace
Stay Informed - FREE newsletter: Sign Up!
Poet lobs - Access millions of seekers here
Target New Prospects - Effectivl'y!

& Find a Person
~ PeoRle Search

ReVerseFihone Search
Free PC Phone Calls

~ Find a Business
~ Search by Category

Search by Business
Name
ReVerse Phone Search
Free PC Phone Calls

Employment
Employment Agencies. Temp. Auto~.
Agencies, Career Counselors New Cats, Used Cars, Car

Stel'8Os. Repairs
~.II!.tat. a
Realtors, Home Builders.
",p.~rtments, Planned
Communities

Business Resources

Direct Mail Solutions
Free PC Phone Cal16
\lld'eQ'Yello",!, Pages
~aps

ree Direct2!Y. Assistance for
vourWebaite

Business Directory Categories

Money &Law
Banks, L::Jers. Insurance.
Mortgages. rokera

Quick Search

Lw ..._ .. _._.......... ~
Emcr I•• n<1me

• Find a 0 Search Yellow
PlnOTl Pages

o Find a 0 Reverse Flhone
Business Look~

Community
Churches. Post Offices

~ Start Selling on the Net. w/o spending a ¢!
~ Get £Ndit today with an Aria Visa)
~ InterCall Conference Calls. now 3.Q~ off)

w Top business information - Hoover's Online
~ Pre••nter,com- Act locally. Present globally.

Shopping ..
COI11l?!:!!e-.!!. Flowers. Books

Entertainment & Dining
Restaurants, Movies, Bars

Sports (Gil
Sporting Goods, Health CI~~,

Flarks, Arenas

Register A DomaiJII Name
Build A Free Website
Advertise on the Internet
Free E-mail
Business Credit Reports
Businesses on CD

JoLl~ ;. ""oll SA,com to __
CO~<Jcl u:,

~ Copyright 2000 InfoUSA.com. All rlgtm ,.....-y.d I (800) 321 0169 I SIt•.Map
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The National Directory AsSiSWlte SolatioD from VOhDe1tL
DirectoryExpre:ss is the national directory assistance solution for te1tlCOmmunications
providers looking to offer highly reliable, mhanced diru..tory and infonnation services.
Leveraging VoltDeha's operationally proven Delta Operator Services System, the
scaleable, fault tolerant, relational database system for opEnlOr SEl'Vices, Directory.
Express provides a cost effective, turnkey solution to successfully compete in the
information sflYices market.

National Directory AssistlUlcc
DirecmryExpress provides instant accesli to 120 million resjdtIJria~ ~ovC1t'lmcnt aDd
business listings without the bmcfit of area codes, delivering dynamic access to RBOe,
independent, and CLEC listinGS supported by core data ftom Acxiom Corporation.
Based on SQL relational da1abases, Directory-Express offers the flexibility to acc~
listings from multiple darabases and can be pmtitioncd \.0 add proprietary J.istiniS tOr
subscribers' exclusive use. DirectoryExpress also otTers multiple standard search
capabilities designed to make infOllIUltion easy 10 fmd, including business keyword,
NPA, frequently called numbers, halo and reverse searches.

Provid1D1 Power II. PerformaaCt
Dir~toryExpress is known for its reliability, availability
and service fledbility, providing full ~'Ystem redundancy
and continUOlLCi 24x7 availability. Combining a graphical
user interface with object-oriented design, VoltDelta's
Windows 9S-basa:! liberty WorkstationTM delivers true
multitasking capabilities with an opal Application
Programming Interface to allow for third·"arry
applications. Directory Express also delivers enhanced
features which deliver a truly cUStOmized national dir«:tory
assistance solution.

• Call Completion· SWld.ar'd and Subscrib8"·paid
completion available.

• Interactive Voice Se"cr - Automate a variety of
directory assiSWlCe processes, from ,-"1JS1Om
branding lIDDouncements to operator greetings and
listing announcements.

• Call Automation - Use ll'Witeb·bascd data such as
calling number TO automil1e a variety of tasks,
including 40cality selection, service type, greetings
and brand announcements.

• Comprcbmsin Dec:isioll. Support - D«ailcd
uansaetion information SWDIIlarized in a collection
of standard or ad hoc reports provides valuable
input for strat~c business planning.

Delivering EDhUlCed Directory Senrlca . . . .
DirectoryExpI'ess supports a variery of enhanced directory and mformanon ServIces.

InfoExpress™, the Wireless Yellow Pages Solution, enable!) retrieval ofbusin~
Calegory listings much like traditional yellow Pll8cs, as well as enhanced services like
movies, restaurant reviews, spoIt5 scores and driving directions. With the late!l1 in
advancai &-pec:ch. r~ognition, SpeethE.xpressTM delivers a single DA configuration for
superior large vocabulary, spc2lcer iDd':pc:cdent, continuous speech recognition
capabilities with comprd1ensive features for rapid applicaIion protolypUlg and
development

A Comprehensive Business Assessment

http://v,'WW.voltdelta.comld.irectory.htm 11/6/00



E.1ch DllectoryExpress Implemen~tion IS unique. Therefore, a comprehensive
implcme:mation plan is created for every project, cu.qomi2.ed 10 meet the particular
requirements of each subscriber's network configuration. A dedicated DirectoryExpress
professional saviccs team is assigned to dcsil:D the network and define funl.1ional
requirements and implementation responsibilities, including:

• Initial Requiremeuts Analysis & System. Sizing
• Technical PIlIDD.ing & Site Preparation
• OperaIOr SeMcC Center Hardware & Software Installation
• System Documentation & Optntor Tnlining
• Cut-Over Preparation & Acceptance Testing

TUf'Il.kry Operator Services Solation
Offering flexible, transaction-baStlt pricing, Dir~toryExpress supports both in-house
operators and wholesale call center staffin& services witb minimal capital inVestmCDt.
Through highly r~-pa:ted operator services partners, VollDelta delivm DIm.key
operator and dinlctoJ)' assistance outsoW'cing. SimpJy route directory assistance calls to
these optmrtor service centers for complete, high quality call handlini

R.ltl!!,!; I Corporate [ NC'I'II I Sol.tin.! Prod!dJ !~ 1C'.olllloct u.

Copyrilbt~ by Volt lafor...lkln SeIeIleetL. IDt~ 2AIOI, N_ York. N_ York.
All rilhls lQCr\IeU.

http://www.voltdeltacomJdirectory.htm 11/6/00
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Case Studies
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In18me"TOlreetcril. IAdartn Vertnc:auon IPoint oSali IADO ICidon Procacllng

Directory Assistance

Customer Problem: A leading dial up directory
assistance provider fClund that although they were
receiving, in some cases, daily feeds of data directly
from the RBOCa (Regionsl Bell Operating
Companies), their coverage was far from complete.

Acxiom Sponsors
Siebel eSeminars

• ;0::" ":: •. ,

•
~, .: :

Acxiom Solution: Acxiom provided InfoBase
Telephone Directoriu Site License Version with 8
database of over 100 million U.S. consumer and
business telephone listings aa a solid database to •
serve as a base file for incoming inquirie•. This gave
them the comprehensive coverage they needed.

Conclusion: Acxiom compiles over 4500 telephone
directories a year. This unparalleled coverage makes
InfoBaae Telephone Directories an industry standard.

C.1I1-8000646-8495 for more infonnation.

ProdUCII I Contact Salea IABCI otO. IJkochur! Center ( N8W*lellel'l IS~ ~.lJ!P

Copyright ~ 2000 AexIom Corporation. All right. ,..••rved
PnvlCY Pqllcy

Acxiom it a regiltered trldemark of Acxiom RTC. Inc. InfoB••• II a trademark 01 Acltiom Corporation.
All o!l'ler trademo:ar!(a and a.rvice martca menllonad hemin .~ 1M propet1y of !I'lelr ,..pectlve 0Wl1e1'l.

hnp:/'W\VW.acxiom.comJinfobase/data/cases/casefileldaasp 11/6/00



About LSSi: The World"s Most Accurate Information

LSSi: the world leader in developing advanced
directory databases.

LSSi builds, markets, and supports advanced nalional and inlllfTlatlonal
directory database solulions for directory assistance servIce I)rovldel'$ and
corporate clients.

As the world becomes mar. and more connected, LSSi is ideally p081tfoned 1$

tne world's best source for the information that lets those eonnectlons happen.

LSSi technology is unrivaled in speed and
accuracy.

The LSSi database is the only nltlonal dIrectory databau in the INDrid that is
thorcughly refreshed every single business day throughout the yeer. This
immense task is achieved with electronic feeds tl'tat capture all servioe order
additions, deletions, and cnanges made the previous day by our myrled deta
suppliers.

LSS"s state-of·the-art proprietary software Is at the hoart of this
accomplishment. Our extremely accurate core databl$. Is both built and
acces~d through this advanced software, designed sl'el:lfleany by LSSI to
produc:e extraordlnanly fast searches. maximum efficiency, and substantially
lower operating oolts for our customers.

LSSi also PfOliides customized intelligent netwcrt services. The.. services:

• reduce operator costs

• Inerease revenue

• enhance customer Slltisf1lction

LSSi is growing fast, on many fronts.

LSSI is now a supplier to every major U.S, telephone company. We ha....
developed 8 strong International presence, 'o\1lh supply contracts or
evaluations proceeding in numerous intern.ional telephon. market~. LSSi
has also introduced a suit8 of products to Increase the efliciency and
producti...ity of Directory Assistance In corporations and other large
organizations.

LSSi also MS a growing presence on the Internet with our e--business support
serlilces.

hrtp://www.lssi.netlPages/AboutPrint.html 11/6/00



• We are an e-commerce .n.bl.r, permitting compllnl.. engaged In
on-line commerce to perform extremely fast. up-to-date credit checks
and Identity verifications to speecI tranuetlons and Improve their
customer service.

• LSSi and our technology partners are developing I=lroducts for e
screening, which gives a person a pop-up screen when they arl! on
line but get In Incoming call. The pop-up screen tells them Who Is
calling. If they choose to, they can accept the call while remaining on
line,

Where to find us.

Our corporate headquarters are in Edison, New Jersey, USA. We also operate
development resources and clata centers located In Morrtsvllle, North Carolina
and Waynesboro, Virginia,

A unique foundation of talent and experience.

The I.SSI team boasts the most capable independent concenlration of
Directory Assistance skills available today. Our people Include:

• telephone experts

• database eXperts

• networking expert,

When you contact L.SSI, you'... not talking to people whose beckground Is In
list management or some other professional 81"lN11 unrelated to the tlisk 8t
hand. You're Gillking to people wtth • solid understandIng of your situation.

Here are just a few examples of the talent and e""elienee working for you at
LSSi:

• Deslgned. developed. and installed the firat audio response units
used by telephone compenie. to atJtomallllhe announcement of
target leIep"one listings retrieved by DA opel1ltors. The.. audio
systems are used by most telephone companies in t"e US.

• Pion_red the deVelopment and deployment of the intelligent (PC·
b.sed) wort.station for use by DA operators,

• Devel~ed and implemented the most frequently used systems for
performing intercepts, Including customized announeements,

• Developed systems now in use to automatically complete DA and
intercept calls, including aereening such calls for eligibility (intar-lATA
'IS. intra.LATA).

• Have extensive worldwide experlenoe In both the marketing end
selling of DA systems.

• Have extensIve experience in installing DA systems and optimizing
performance.

• Have extensive experience in managing Ielephone company DA
operations and selecting vendor syslllms to provide DA support.

http://www.lssi.netIPages/AboutPrint.html
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Accurate directory data is important!

Inaeeur:lte data slows down searche•. The specie' intervention it requires by
operators and supervisors adds heavily to operating costs.

Delays and wrong numbers alsc trustrtlte and upset eualomera. They make B
billion calls a year for Directory Assistance. In an intensely competitive market.
making customers unh3ppy Is a very serious problem, Indeed.

Fresh Data: the Key to LSSI's Accuracy

When you find a telephone number in 8 phonebook, you're looking at data that
is actually qUite old.

• The number WBS provided to the publisher long before the book
itself was even printed.

• The information Decomes more and more stale as listings and
numbens en.nge.

On the other hand. when a phone line is installed and It Is assigned a brllnd
new number. the "service order" submitted by the install.,. is fresh and
accurate. Updating wfth sarvic.-ol'der-Ievel listings and other highly .ccurate
directory dat.-and updating it daily-is a key to the extraordinary accyraey of
the LSSi database.

LSSllicenses complete residence, govemment. and business service-orcler
level data from highly rllllable sources suen as the ~egjOllllI Ball Operating
Companies. GTE, Sprint Local, and other Incumbent LOCIIf Excnange
Companies.

How LSSi maintains such a high level of accuracy.

Producing the world's most accurate directory datlibas8s requires very
sophlstloatedso1\wa,.. and the capacity 10 handle huge amounts of data
qUiekly and efficiently.

The 250 million listings in LSSi'$ 22 source files are updated each day with
feeds received In a wide variety of formats from LSSr', many licensors.
Flroprietary LSSI software. using the full capability of slate-of-the-ert symmetric
proeeasorc (SMP's), creates high~pHd data-building engines of Immense
capacity to reformat thi~ Incoming data for optimal storage and rna)()mum
search $peed_

The most 8CC\Jrale numbers are selected for a database of 150 million
optimized listings. which become the active LSSi orHine datAlbase, available
Ie 5elVice inquiries.

This entire process is repeated daily. LSSi prodUces a brand-new, thoroughly
refreshed directory database every single business day throughout the year.

Unrivaled search Speed

http://ww.W.lssi.netIPages/AboutPnnt.htm1 11/6/00



Accyrate listings are only part of what customers want. They also want those
listings fast. Directory Assistance service providers want fasl searehe:. 100, to
Improve service limes and reduce operating costs.

A variety of proprietary database feature: and searen lecnnlque: er. used 10
maximize search speed, delivering sub-second response times in nearly 99%
of all searches.

LSS1', software exploits the Symmetric Multi-Processor', full capability In
processing a user's request.

• When a caller seeks the number (or numbers) fer someone over a
large area such 8S an entire state, the search software can
simultaneously query all the candidate cities' datil,

• Numerous markers or "aliases" are attached to ..en entry, so It can
be called up by • wid. range of search arguments, A set of even
vague cues can be quickly recognized as Indicating a palrtleular listing.

• Locality spelllngc are normalized, GO incorrect spellings will still
identify tn-ir targellocations.

• L8titude and longitude data Is used to specify the Iccal. of a city I
area nam•• permitting geographic expansion of searches. if needed.

1_ ..~··~.\L.',i.'?i_:, ....!!1:::Ii..!...f,~m;J:.~ .. I.....~!:\"l5!!!.r.r.:." l....!7:!!r.:t!l:?l-lif. I. .f.!.!l9L I \i."!<s .. l....t~ ._._ __._--_ _.•,._"_ ,.".__ ,._, ,,,",_._ _.•....•._ _._ _._.._--,-_.__.---
:~C; ;.".".n .~::,(",.~ ...~'.. ~. :· .. I~;-·· _ ' :~':i,' 1::':: ~[ar-H .. '~.:':!CI: ?"~Il·,inc··~ r-;" ...r~~ :...:~ >~'!'~:.- ':..~.. -.;.-';,.-';'

~~'), ~'~"l!~I"',", : ....A":;· .',:"....... ~.: ~:;••:,;:;" :"i ~.... :>~ ;('r:,:'::',' ..:>:, ... ~:.~~
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• France Telecom Selects LSSi Directory Da.

• Experian and LSSr to Merge National Directory Assista~~
Business

• LSSi Acquires Bell Atlantic DIrectory Assistance Data

• LSSi Goes Uve in Europe with Telegate

France Telecom Selects LSSi
Directory Data

The 'NOrida fourtlrlargeet telephone company gives its
directory-assistance callers the worlds most accurate
information.

EDISON, NJ, June 23, 2000· France Telecom
Intelmatique, a wholl}l-owned subsidiary of France
Telecom (NYSE: FTE), has entered into an agreement
with LSSi Corp. to give France Telecom customers
accees to the LSSi database. The agreement provides
French calle~ with the most accurate directory
information in the world for telephone numbers In the
United StJrtes.

Callers in France can .ceess the LSSi database in a
variety of ways to get desired U.S,telephonelistings.
They can, of course, call their France Telecom
directory-888istance operator. The operator sende the
information request electronically to the LSSI database
and the telephone number is automatically proVided to
the caller, along with the full address associated with
the listing,

They can also get telephone information directly from
the LSSi database by using France Telecom'3 Minitel,
an interactive national computer n8tWork with
terminals- installed in home6 throughout France. The
Minitel user simply keys-in a request for directory
assistance, and the desired telephone number and ita
address are delivered electronically from the LSSi
database to their termln.rs screen, without any
operator involvement. French callers can also access
the LSSi database through the Internet with their
computers and, in the very near future, wireless
devices (using WAP).

The changeo'ler to the LSSi database Is virtually
invisible to French callers, since it do. not change
how they go about getting directory assistance; they
are already accustomed to accessing directory
information electronically or by using operators. The
real difference is in the quality of the information they
now receive.

The LSSi directory database is the world's most
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accurate listing of U.S telephone numbers (and.
increasingly, additional contact information. 88 well).
Its extraordinary accuracy stems from the fact that the
entire databaaeover 150 million na",. in the United
Statesis completely refreahed each day. capturing all
service-order additions, deletions, and changes made
the previous day by the company's numerous d8te
suppliers.

By upgrading to the LSSi database, France Telecom
not only provides more-accurate infcrm8tion to ita
directory-assistance callers, it also delivers numbers to
them fBeter. This is because the LSSi database
features special architecture and search software that
produce lightning-fast directory searches.

According to Jean Pierre Gouzil. Vice President of
France Telecom Intelmatique, "'We have chosen the
L.SSi database primarily because of the very high
accuracy of its data and its speed. Our customers are
also very pleased with the many additional functions
available from LSSi, such as reverse searches and
countrywide searches."

The French company selected LSSi after evaluating a
number of pro&pective dstabase providers. Harry
Pettit, President of LSSi Corp.'s International DIvision,
was enthuai.stic .bout the choice. "This project has
very special importance fer our company, since it is
our first contract with a national European telephone
company. We are delighted that France Telecom
Intelmatique has chosen LSSi to be their data
8upplier." Pettit explained the the project has taken
about one year. -DUring this time we have thoroughly
tested all of the software components of the system,
to make sure they are in full conformity with
intemational standards." Access to the database for
French Telecom customers is via the E.115 Version 1
Protocol.

France Telecom (http:/twww.francet~!!.com"com)is the
world's fourt~largest telephone compan)', with
business activities in over 75 countries. The company,
known for its strong heritage of technological
innovation, rroVldes local, Iong~di8tance, and
intemationa phone service. Its Itineris mobile phone
unit serves 10 million customers, nearl~ half of the
entire French mar*et. France Telecom s Minltel
system is a fixture of French life, used regularly by
upwards of 16 million people. The company"s many
other services include data transport. Internet access,
and cable TV.

LSSi Corp. (http://www.lssi.net) is the world's leader in
developing and operating high-performance directory
databases. The company has established 8 strong
commercial presence in several important telephony
markets, including National Directory A»iatance
(NDA) databases: customer name and lIddres6
automation; desktop solutions for corporations and
other large institutions; NDA client I server software;
and numerous automated call-management service
areas, including branding, call completion, and audio
number release. In addition to its world headquarters
in Edison. Ne\'V Jersey, LSSi operates development
resources and datil centers located in Raleigh. North
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Carolina :lind Wayn_boro. Virginia.

Experian and LSSI to merge
National Directory Assistance Businesses

ORANGE, CA and EDISON. NJ -<lctober 21, 1999
Experian and l.SSi announced today that they have
reached an agreement to merge their National
Directory Assiatance (NDA) businesses. The merger,
when consummated, will create a new company that
combines the long-term relationships of Experian's
national directory aasietance business, the database
power of both organizations, and the robust regional
listing data of LSSi. Closing of the merger is subject to
standard closing conditions ~lnd is expected to ooeur in
November.

"We're pleased with this combination," said Peg Smith,
president, Experian. "While a vital and growing
enterprise, national directory assistance is not one of
Experlan's core businesses. The merger with LSSi will
result in an organization With the data, infrastructure
and customer base to really support and impact this
hig~rowth market. We feel It will create an
environment where our customers will realize
tremendous benefits. LSSI will continue to inveat in
technology improvements ancl data acquisition to keep
the new company at the forefront of the indu8try."

"The merger will create a potent competitor in the
directory products marketplace," said Walt Rickard.
President and Chief Executive OffIcer of LSSi. "The
new company will lead the market not only in its ability
to deliver traditional directory assistance products, but
also in Its ability to generate new directory-related,
intelligent-network products. Call screening services
for both traditional phone networks and the new
computer-based IP networtca offer an additional
significant growth opportunity."

"The LSSi database is updated daily through electronic
feeds that capture an service order additions, detetions
and changes made the previous day by the data
8uppliers, - said J)Bte Renner, LSSi Vice President of
Marketing and Business Development. That kind of
updating really differentiates us in the marketplace.
Coupling it with the technical and relationship assets of
Experian's NDA will add to our strengths and provide a
tremendous boost to all of our customers."

Expertsn (www.8xpenan.com) is a global information
solutions company, which apecializee in helping
organizations to make more informed business
decisions. The company is one of the world's leading
suppliers of information on consumers, businesses,
motor vehicles and property. By combining its
databases with advanced technology and consultancy
services, cpsrian assists its clients in targeting and
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acquiring new customers, buildins &ueeeaeful
customer relationships and managing financial risk.
The company employs 12.000 people in the UK, USA,
Continental Europe, Africa, Latin America and Asia
Pacific. Annual sales are approximately $1.5 billion.
The company's headquarters are in Nottingham, UK,
and Orange. Califomia. Experi8n is a subsidiary of The
Great Universal StorN P.L.C.. a UK bastld holding
company that includes home shopping, retailing,
property Investment, finance and information services.

LSSi (www.lssLnet) is a wor1d leader in the
development and operation of advanced directory
databases. The company's headquarters is located in
Edison, NJ, a suburb of New York City, with
development resources and data centers in Raleigh,
North Carolina and Waynesboro Virginia. LSSi's
services include National Directory Assistance
databases; automated customer name and addrees;
the Call Attendant Directory Assistance System (dial
up); National OA client/server software for a wide
variety of platforms; automated call management
ssMe., including branding. ludio number release,
and call completion; and operator training.

For additional information on this releaae or on the
companies contact

Julie Springer Pete Renner
Experian LSSi

(714) 385-7849 732 5122121
julie.8pringer@experian.com rennerClssi.net

LSSi AcqUires Bell Atlantic
Directory Assistance Data

LUMBERTON, N.J. -November 17,1998· Listing
Services Solutions Incorporated (LSSi) today
announced that they have reached agreement wittl
8ell Atlantic to obtain Directory Aaaistance listing data.
The agreement will provide LSSi with an initial load of
every name, address and phone number in B.II
Atlantic's directory assistance data bas., in addition to
a daily electronic feed of aU adds, moves and
changes.

"This is a landmark agreement for us· said Walt
Rickard, President and Chief Executive Officer of
LSSi. "Bell Atlantic Joins Ameritech, Bell South, GTE.
McLeod. Nevada Bell, Paeific Bell, Southwestem Bell
Communications, Sprint and U.S. West as direct
suppliers of the most accurate national database
possible, updated dail~ with feeds from the local
telephone companies. I

LSSi provides directory database and related
information services to National Directory Assistance

bttp:/iwww.lssi.netlpressmain.s.html
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Service provide.,. .uch •• Sprint LOCCllI, GTe. to other
local telephone companiea and to Intemational
services like Telegate from Germany, LSSi supplies its
customers Witn only the highest quality data. auch 8S
Bell Atiantic's, and is careful to preserve the
confidentially of non-published numbers, a groWing
concern in tfie industry. LSSra data reaidea on
engines optimized for National Directory searches and
are compatible with all major directory 888i8tance
platforms, such as Nortel and Volt Delta.

Until now, many national directory asslatance
providers had to rely on data delivered from 8canned
directories, mailing lists and credit applications.
Consumers had to know the area code or specific
address In order to have a good chance of finding the
number they needed.

"Our high quality database is good news for
eonsumers~ said Harry Pd, Senior Vice President of
Seles and Marketing. "The press has been filled with
stories lately about how difficult it is to get correct:
listing information from aome nstional directory
providers. Consumerl may be charged for wrong
numbers, and no number found, when the number is
in fact listed. That has created significant consumer
dissatisfaction with national directory services. Until
now, some providers have beenJprced to rely on data
that is at least a year out of dat-:'"and not updated to
reflect moves and changes. Now all providers have a
quality alternative. They can provide their customers
with the latest. up to the minute data.~

One way to assure customer .nsfaction is to provide
operators with search tools which are designed to find
the correct r.sting quickly. -A national directory search
is different from a local directory 8earch" said Bill
Powers, Senior Vice President of Development. "In a
national search, the operator usuallv is not familiar
with the geography being searched. We havs
designed our search tools and database listings to
qUickly get the operator on the correct SCf"Ben. A
recent independent teet found that LSSi's system
delivered the correct listing over 95% of the time."

LSSi.is a privately held company that provides
directory database and related information services to
customers.

LSSi Goes Live in Europe with Telegate

LUMBERTON, N.J.• February 2,1999 - Listing Services
Solutions Incorporated (LSSi) today announced that
through the entrepreneurial German Company. Telegate,
they have extended the benefits of their state-of-the-art
National Directory service to European consumer and
business customers. Mr. Harry Pettit. Senior Vice
President of LSSi and Andreu Breljs, Vice Presid.nt
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International of Telegste. jointly announced the signing
last week of a contract providing Telegate agents access
to the LSSi directory database.

Telegate provides directory assistance service in
Germany and is the largest non-incumbent service
proVider in Europe. Presently employing approximately
1300 agents and operating from five different call
centers, Telegate provides its services around the clock
and nationwide. Additional call centers will be brought
into operation this year.

"Providing service in the European market is key to our
International strategy." said Mr. Pettit, "We expect that
our relationship with Telegate will continue to grow and
will allow us to offer not only database access but also
our Intelligent Network servioee to new markets. It Is a
pleasure to be working with an forward thinking oompany
like Telegste, in this rapidly growing, difficult to reach
market."

LSSi provides a competitive edge to over 20 U.S.
telephone companies, through its directory database
services. The 130 million listings in the LSSi national
directory database are updated daily through direct feeds
from the Local Exchange Companies. This allows LSSi
to capture new listings, relocaticms and changes the next
day, not the next year, when 1!I new telephone book is
pUblished. With the accurate telephone listings licensed
by LSSi, and proprietary search software. LSSi dstabase
users have a perfonnance advantage thet their
customers care about.

"The high quality of the LSSi database, reeognized
during the teat phase, was appreciated by cuatomers as
well as operators" said Dr. Klaus Hansch, CEO of
Telegate. ·Our customers desire US listings for business
purposes and for the vacation localities. Accuracy is
essential when the customer is making iIIn intemational
calf'

For more information about LSSi and ita family of
directory database services, call 609·702·8000. LSSi ia a
privately held company that provide& directory databaae
and related information services to customers around the
world .•

01999 LSSi Corp.
PO Box 10

Lumbcrton.NJ.~010
Tel: (800) 210.a021

{7321 512-2100
1=••: (~) 702-8239
EmIla: lAi@!lfi.net
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• Key FeIItur.:

COmprehensive
One of the moll: complete
online listings In thl United
Statls and Canada.

Aecurate
Updeted daily.

V.h..blll
Over 1,000.000 contact
searches IVlry day.

User-Friendly
Use~ can post an update to
their own contact Information.

Integrated
InfoSpllCI sellmlesslv
integrates .ervic:es so one will
complement the other lind be
more useful to customers.

White Pages
Find Prae:tiCIIlIy Anyone: Anywhere

• DeKription:

InrnSpace While p.... ol'fer one of the most complete listln9s for
the United States and canada on the Intemet - with updates each
dey .

• Compillmem.ry 511",,"=-:

f-mail Search
Look tor an e-mail address by name, e·mail domain name or
location tt'lroullhout the world.

Rever_ Look-up
Track down a caUer with ju,t a telephone number.

ReveNe E-mIIi1 look-lip
Idlntify a sender from an e-mail address.

Inhlrn.tion.l DirectDries
Search for tllephone listings around the world.

search N.r Add.....
L.ook ~or businesses near a specific address.M_,. •Diree;tiona
Aet=8SS detailed maps and door·to·door driving directions.

Addr_eeok
Add a contact to Addrass Book, MlcrosoPt Outloolcf) and oth.r
vCard-sUPllorted personal Information mlnagement (PIM) tools 
With one click.

City GuldM
Get till Inside scoop on entertainment, movies, shopPing, sports,
concerts, Irt and culture, as only a native would know for the
contact's area.

W_ther
Get a completa -'ecuweathar.com"" report with currant rladinlls .nd
S-dIY forecasts for the contact's city.

• Live "-rtnen:

AOL
URLI nrrp://www.lol.com/net1.lnd/whlteplgI5.adp

Go2Net
UItL: http://www.lnfospece.com/info.g02nlt/radirs_llI.htm?
pgtarg ..ppll

MIN
URL: Ilttp://www.inrolpac:e.com/lnfo.msn/redirs_all.ntm?
pgtarg -&qvref=msn

Net8alpe
URL: http://www.netcenter.com/neteantir/whitellllges.html?
cp=hom0917
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TRAC Directory Assistance news release
reproduced with permission

FOR IMMEDIATE RELEASE: F.bruary 21,2000

CONSUMER GROUP ISSUES UPDATED DIRECTORY
ASSISTANCE GUIDE

On F>resident's Day, Telephone Companies Could Take A Lesson From
George Washington

WASHINGTON, February 21, 2000 - The Telecommunications Research and
Action Center (TRAC) today released its updated TeleTlpsT1l1l Directory
Assistance (DA) Comparison Chart. The updated chart shOWB consumers
facing more, confusing choicee for directory aS818t8nce, while rates fire secretly
being increased by many carriers.

George Wa8hington who "could not tell a lie- to his father about a cherry tree is
certainly not the model for the Iol"lg distance directory assistance industry
today. Rates for most long distance directory assistance services have been
going up, but there has been little or no public notice.

The cost of calling 1-AC·555-1212 is now approaching $1.60 per call for many
carriel'l, while the "00" and 10-10 options are also being increased from $.99 to
$1.49 for many carriers. TRAC expects the trencl to continue.

"There is some good news in the Directory Assistance arena,R said Samuel A.
Simon, Chairman of TRAC. "mAC found that directory 888i&tance services
can now be handled by one number. Looking at the number of services
available, consumers can now save by using 411 for local and national
directory service."

The one exception to using 411 is if a consumer elects to have a number
connected by the local phone company. That service can cost $.75 or more.
Most long distance companies will connect a call for free, but they charge per
minute rat•. And if you are not a subscriber to their long distance service. you
will pay exceptionally high rates and surcharges.

In the past, the local telephone company provided local OA using 411 while
long distance telephone carriers supplied long distance DA (LOOA) using (area
code}+5e~1212. This is no longer the case. Currently, consumers can now
choose from a wide array ofservices such as 411 or (N)411. {area code)+555
1212, "OOR and 10-10 numbers. Despite the number of options available,
however, rates are inconsistent. Local DA can range from free to $1.60 per call
depending on the service and number of times used. Long Distance DA
(LDDA) can range from $0.85 to $1.60 per call. \

"Our chart shows more services than ever before, but consumers should
realize that the price for these services varies greatly and they need to be very
careful. Also. prices can change without oonsumel'$ being aware of it", said
Simon.

Price changes have also occurred in the industry. For local 411 services, the
allotted number of free DA calls has decreased in many citiet;. In some cases,
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prices have increa.ed. Users of AT&T's ROO" and ,o-,o-ATT-OO will notice an
increase in LDDA from $.99 to $1.49 per call. Consumers using 10-10 DA
numbers to connect a call after getting the number beware. If not a subscriber
of the long distance carTier, per minute charges based on ·casua'- rates are the
highest in the industry.

T81~Tips(&m) is the only independent $Ouroe for information on long distance
calling plans. TRAC 18 a non-profit, tax-exempt consumer organization that
works to help consumers make informed decisione regarding their long
distance options. TRAC has published TeleTips for the past fourteen years.
TRAC also provides an Internet-based long dietance call comparison tool called
WebPricer on itt; web site at WYNJ.trac.org.

TeleTips(am) Directory Assistance brochure contains plain English descriptions
of the Directory Assistance options available to consumers today, including two
rate comparison charts sampling long DA charts from major cities around the
country, as well as long distance DA rates of the major carriers. The Chart is
available from TRAC for $1.00 and a stamped, self-addressed envelope, sent
to TRAC PO Box 27279, Washington, and DC 20005.

•

Following is a list of Hot Tips from TRAC on getting the best deal on Directory
Assistance Derived from the Chart.

TIPS FOR USING DIRECTORY ASSISTANCE (DA)

• Don't or Can A Friend Instead

Try to avoid using Directory Assistance. It is expensive. Keep good records of
numbers you mey need. If all else faila. consider calling a friend who has the
number you need, even if the call is long distance. For example, if your long
distance plan chargee you 10 cents a minute, a 3 to 5 minute call to a friend to
get the phone number you need will only cost 30 to 50 cents, instead of 95
Cerlts to $1.60 using DA.

• Check Rates Before Uaing DA

Rates went up lsat month for DA for most carriers! Prices change unexpectedly
in the telecommunication industry, and often Without notice. When checking
your long distance bills to see if you're on the best plan. also check the DA
rates.

• Avoid area code+55S·1212

The most expensive rates in the industry today. You can pay up to a $1.60 per
call.

• "00" and 10-10 Service

Long distance carrier$ can also offer "00" and 10-10 service along with (area
code}+555-1212. Theee services are generaJ/.y cheaper t~an (a!es co?e)+5S$
1212, but not 411 . Again. check with your carner before using thIS service.

• Bewant of fre. connectIons

Free connections may seem like a convenience, but the ·casua'" rates apply
when you sre not a subscriber to the service. For MCI and AT&T's callusl rates
are among the highest in the country. If your local compsny offers to conned a
local call, it probably will not be "free" but instead have a 75-Cent or more
charge. If s long distance company connects you to a local number, even
though the connection is free, the call is treated as a long distance call and you

49

httpfwww.l0-1Ophonerates.com/trae_directory_assistance.html 1116/00



will pay per-minute rates. If the loeal phone company (411) connects you, you
pay tne connection charge. but the call is typically free.

• Alternative Services

The Internet h88 White Pages and Yellow Page online that are free. Though
not neces.sarlly the most accurate, especially If you don't heve specific
information. a number of directories are available. The local library alho has a
number of resources to find individuals.

Note from 10.10PhoneRoItes.com: links and e~aluations of free online white
pages end yellow pages are available on our ~!Ia..ted Links page.

Click here for Calli':!g Cards, Dia/1 plans & C?.tl:'er types of Long Distance

Int~mationalRates I Stat&:tp~1 Within Your ~tate11O-10Q & A
About Us INews~leaHiTReJsted Links I College Links•

..
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pownload our vinJs frH slrvlel agreement In Word e.O(Wora 97) and start saving money
nowl

If you have .ny qUlstions or n.ed !Issistllnc:e, pieisl drop us an ,-mail or give us a call Toll
Free at 1.888.933.7700, or +1.925.776.1?7S.

5J
If you're paying
more than 59¢
to call Information,
You're g.ttlng robbed.

DA FOR LESS provides businesses, relJudless of sl2e, an altarnative to tha high cost of
directory Isslstlnca. DA FOR LeSS charges just S9¢ for .Ith call, and puts at your
finglrtips immediate acclss to 130,000,000 buslnus and residential listings.

:> HOME:> PR.Ot,)UCTS '" SERVICES > Dial !u"oaad > DA (or Less

Have you noticed how much you're baing So whan you call day or night for a local or
charged to ~II Information" l.ocal and long long distanci nU~ber we will find It. EVlIM if
distance tamers charge anywhere from 8Slt . '
t $140 er eall. ollign d for com"lnles like you don t k~ow the Irea code. And your
o ' .. p O. ct ~_ It" ft eompany Will nlver pay' more than S9¢ a callyours WIIO use Ire ory ~S s anca 0 en, \

D.A. For Less can save you up to thous.nd~0' dollars a month. Sle for yourself: It's. crime If you ~II Information lind they
Wlstll your time.

With OA For Lass, you are connected to il
~~L~-+~~~~4!!.-+-~~person who will make sun! the listing you
~:;:;::'---:'----L.:".z.=:'-,&-,"';';==-_;..L.-'=;,;"""..J need is the listing you get, quickly and

ltCCUrately.

DA for loess Is easily Installad on your present D.A. For Less oparators have aeeess to the
telephona system without making ANY most comprehen5ive database of business
c:hln..es with your locel or Ion.. distance Ind residential listings for the entire U.S. lind
clrrler. canida.

~!!jijii:]i~ii19~iliQ!i.How often do you cill Information only to ge
~~~;;::~;+----"~~,J;-~~-+-~~,. a computer, or worse, thl wrong number?

Local or Long Oistance, Get the number
you're looking for, ltnd live 30% or more
every time.

Te1OCOl11munialtioo.~CO/ltUhjtl~ &: Utility
AIICIiUnl

•

Nationwide
.... Network services

Unkfxclillll
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SF Gad. Technology
It's a high-tech world 

we just plug you into it...
Tying it all together:
Bundling telecom
services.
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Some phone companies, realizing that they can
capitalize on people's desire to stay in touch,
have started offering national directory
assistance for a fee.

At a cost of about 95 cents per call, consumers
can get one or two phone listings for any city in
the country, without having to know the area
code.
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Looking for Mr. Goodbar? Try
the Internet jam ;fl"'l1ris~ fDJr'Gitlt
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Search engines offer directory
assistance to find friends, kin
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Today's News
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We.ther
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Busine.s

Bay' Aree Travel
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Classifieds

Conference~

Search

Index

Jump to:

L_.

But if paying a buck to fmd your Uncle Phil
seems too steep, there is a cheaper way - the
Internet.

Dozens of search engines have cropped up on
the Web, offering people a free way to find old
college flames, long-lost friends and relatives.

But not all directory-assistance sites are equal.

A flat-out 8im~'er
approach to rei.
phone service. ,

Tom Abate: Shades of
Dick Tracy:2~
pagers.

Cable comea calling:
Phone alternatives.

Some have a limited database and can be more
frustrating than fruitful. Others can give you
listings for a person's 10 last-known addresses
and phone numbers.

Two sites that stand out from the rest arc 555
1212.com and InfoSpace.com.

New Brea codes spread
like wildfire.

LOOkilji fc.J Mr.
~d i'7 Try the
,tr]!m!!.

Phone firms to \wo toll
call customers.

Both are free and offer thorough white and
yellow pages. international directories and
country codes,

Wireleea 911 trials
reveal flaws.

At 555-1212.com, users can look up area codes
for any city in the country. The site keeps up
with new area codes and also offers maps of the
region a user is looking up.

ToU-free numbers make
it easy to stay in touch.

e

How to haggIe for low
rates, bOnus•.
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lnfoSpace.com and 555-1212 also do reverse
lookups, meaning that if you only have a phone
number, you can plug it in and find the name
and address to matc;h. InfoSpace goes one step
further, offering" celebrity searches." However,
searches for David Duchovny and Francis Ford
Coppola produced no matches.

Those who want to do a more thorough search
on a person can tap into InfoSpac;e's public;
records database. The site charges for the
information but provides users with bankruptcy
records, liens, lawsuits and credit information.

Most search engines also offer their own
directory assistance. Both Excite and Yahoo
have people searches, but the databases did not
produce results as thorough as some other sites.

But these sites also offer to look up the e-mail
address of the person for whom you're
searching, a handy tool to have.

Hunting for businesses on the Web aho is easier
than trying to figure out where they are based or
find the right Yellow Pages for the company's
headquarters.

At BigYellow.com, users can. plug in a
company's name and get a listing of the
corporation's business units. And rather than
getting a generic main number, clicking on the
link brings up the full name, phone number and
address of that particular sector.
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Wt.n you need to find a number that Is"'
in your local phone book, dialing an ope.-.tor can b. pricey
and IIOmetimes futile. H.... are the best ways to track down
those digib.
By Adrian. G. Berg

The directory assistance industry raked in $3.6 billion in

1998 from roughly 8 billion requestB fer help with finding

a number, area code, person or business. The problem

is, in many caS8$, directory assistance had no help to

give.

Even the phone oompanies themselves acknowleclge

there's been a degradation in service that began shortly

after the breakup ofAT&T more than a decade ago. The

primary reason? There is no single source that has

access to everyone's phone numbers.

Since deregulation, directories have become a valuable,
business oommodity, jealously guarded by those who

own the dtlta. Local companies have the lock on the

most accurate lists as they compete with the giants for

your business.

The Telecommunications Ad. of 1996 mandates that

local companies must share their Iista, but the price

arrangements are lett open to negotiation.

Nonetheless, all of us have to find phone numbeno that

aren't in our loeal phone books. Here are the best ways

to flnd them.

" Use the Internet. This is definitely tne best and

cheapest option if you're at home or at work with a

computer and Internet access. It's free, simple and there

are dozens of excellent sites. "" go through 10 of my

favorites, although I'll say upfront this is far from a

complete list. The Alta Vista search engine turned up

http://moneYCeD.tral.comlartic1es/smanbuy/deals/3341.asp 11/6/00
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more than 11,000 Web pages that purport to give

directory assistance.

IWib. I'What it offer.

555-
Allows you to search tor phone numbers
not only by city, but bJc area code. You

1212.com can also find out If a omain name for a
Web site already has been claimed.

IAllows you to search tor names or
businesses even If you don't know the

Anywho.com exact spelling or location. It also offens
~II-fr•• numbers and a reverse lookup
in those instances where you know the
number, but not the locale.

IB~t I
Allows you to search tor a pel'8On s e-
mail address and home phone number
(using a compendium of white pag86)
simply by typing in the person's name,
city and state.

GTE A compendium of yellow pages that

Superpages allows you to aearch for the phone
number and location of a business.

!lnfoUSA IIGives you the number ana.s map to Ilocate the address.

Iln~~~: I
IWhite pages directory that allGws you to
search for a person's phone number
.nd then retain that information with its
address book service.

MSN YellOW pages directory service that lets

SIdewalk you find either a specific busineu or a
type of business in your neighborhood.

An all-In-one person ana business
search service. You can scour for phone

Switchboard numbera, ..mail or business addresses
or get directions to a location with
mapping services.

The official "blue pages~ directory of the
U.S. federal ~ovemment that allOW& you to
government search r which agency handles a

specific task.

IWhO' Where I
AIIOW& you to searcn tor a person's e-
mail address, Web site or phone
number.

Still, you don't always have access to a computer and if
you're on the road, the phone booth isn't always

conducive to Web surfing. So here are some of the

more-conventional approaches:

2. Your local Baby Bell may be the cheapest way to

access directory assistance.

Make a simple 411 call and you could pay just a fraction

of what you would with the giants. For example, in Los

Angeles. 10 assistance inquiries clock in at $1.25 from

the local carrier, compared to $9.50 through AT&T and

$9.99 through Mel.

55
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Although long-distance aeaiatance i$ more competitive,

you'll most often pay more through the national

companie6 there, too. While the regional Bells still lead

the directory assistance market, AT&T just won the

Merket Engineering and Leadership Award for their

QQINFO national directory.

3. Don' accept the automated connection offer. For

people like me who can never find a pen in a pinch, the

direct connect service is like taking candy from a baby.

Despite the problems in the fundamental serVices, the

giants are adding new profit centers like movie show

times and direct connect. For a mere 30 cents to 50

cents, the operator will give you the number and

complete your cell. Try to decline the service by
pressing "2" and the voice keeps talking to you until the

number is drummed out of your head.

Even when the services say the connection is free, be

aware that you often are charged the highest per-minute

rates offered. These systems will even override your

specified long-distance or local service providers, putting

a seriou8 dent in your monthly phone bills,

Resources
Read/Post comments on the me81@ge board

Find a problemjn this article? Send us e-mail'

Search MoneyCentral ~
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