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BellSouth
SUite 900
1133-21st Street, N,W.
Washington, D,C, 20036-3351

kathie en, levitz@bellsouth,com

November 10,2000

WRITTEN EX PARTE

Kathleen B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 1ih Street, S.W., Room TWB-204
Washington, D.C. 20554

Re: CC Docket No. ,9~_~~1

Dear Ms. Salas:

Attached are contact points and escalation lists upon which data CLECs can rely
when they are having difficulty with some facet of ordering, provisioning or
maintenance and repair for line-sharing in the BeliSouth service area. A copy of
this information has also been sent via the Internet to Jessica Rosenworcel of
the Common Carrier Bureau's Policy and Program Planning Division. This
information has also been shared with the data CLECs that attended the FCC­
sponsored meeting on line-sharing issues held on October 31, 2000.

In accordance with Section 1.1206(b)(1), I am filing two copies of this notice in
the docket identified above. If you have any questions concerning this, please
call me.

Sincerely,
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Kathleen B. Levitz
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Attachment

cc: Jessica Rosenworcel
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Escalation Process
LCSC - Resale/Multi-Line/UNE Switched Combos Lcse - UNE Group

1st Escalation:
Main Telephone Number 800-872-3116
lfthe Service Representative who answers is unable
to assist you - Ask for a manager to call you.

1st Escalation:
Main Telephone Number 800-872-3116
If the Service Representative who answers is unable
to assist you - Ask for a manager to call you.

2nd Escalation:
The appropriate manager will contact you within 60
minutes. lfyoufeelfitrther escalation is necesswy contact the
Resale Operations Director.

2nd Escalation:
The appropriate manager will contact you within 60
minutes. l{youreelfurther escalation is necessary contact the
UNE Group Operations Director.

4th Escalation: Operation Assistant Vice-President
Bryant Green 770-986-2630
Sending an urgent voice mail message automatically pages
OA VP between Bam -6pm (M-F)

3rd Escalation: Operations Director
Diane Strickland 770-986-2092
Sending an urgent voice mail message automatically pages
Director between Ham -6pm (M-fJ

4th Escalation: Operation Assistant Vice-President
Bryant Green 770-986-2630
Sending an urgent voice mail message automatically pages
OAVP hetween Bam -6pm (M-F)

3rd Escalation: Operations Director
Ron Moore 770-986-2020 (Designed)
Michael McGovern 770-986-2047 (Non-Designed)
Sending an urgent voice mail message automatically pages
Director between Bam -6pm (M-F)

After Hours
Escalation:
UNE Group Duty Officer: 800-946-4646
PIN 1405325

Atlanta Local Operations

Duty Officer: 800-946-4646

3 August,2000

After Hours
Escalation:
Resale/UNE Combo
PIN 1417406
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Escalation Process (continued)
@BELLSOUTH

LCSC - Complex

Ist Escalation:
Main Telephone Number 800-872-3116
If the Service Representative who answers is unable
to assist you - Ask for a manager to call you.

2nd Escalation:
The appropriate manager will contact you vvithin 60
minutes. Ilyoufeel.fiirther escalation is necesswy contact the
Complex Operations Director.

Marbalene Jones 770-986-2105
Sending an urgent voice mail message automatically pages
Director between 8am -6pm (M-F)

4th Escalation: Operation Assistant Vice-President
Bryant Green 770-986-2630
Sending an urgent voice mail message automatically pages
OA VP between 8am -6pm (M-F)

After Hours:
Escalation:
Compo Duty Officer: 800-946-4646 PIN 1403942

3 August,2000

BellSouth Resale Maintenance Center (BRMC)
1st Escalation:
Main Telephone Number 888-461-0612
If the Technician who answers is unable
to assist you - Ask for a manager to call you.

2nd Escalation:
The appropriate manager H'i11 contact you within 60
minutes. /jyou feel ji,rther escalation is necessary contact the
BRMC Operations Director.

3rd Escalation: Center Support Manager
Vicki Lay 404-541-4028
Sending an urgent voice mail message automatically pages
Support Afanager between 8am -6pm (M-F)

4th Escalation: Operation Director
Danny Langford 404-541-4029
Sending an urgent voice mail message automatically pages
Director between 8am -6pm (M-F)

5th Escalation: Operations Assistant Vice-President
Jim Argo 404-541-4019
Sending an urgent voice mail message automatically pages
OA VP between 8am -6pm (M-F)

After Hours:
1st Escalation:
Main Telephone Number 888-461-0612
If the Technician who answers is unable
to assist you page the Duty Officer
2nd Escalation:
BRMC Duty Officer: 800-946-4646 PIN 1403974
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Escalation Process (continuedl
@BELLSOUTH

UNE- Provisioning
1st Escalation:
Main Telephone Number 800-795-0153
If the Technician who answers is unable
to assist you - Ask for a manager to call you.

2nd Escalation:
The appropriate manager will contact yOIl within 60
minutes. flYou feelfzlrIher escalation is necessary contact the
UNEC Operations Director.

3rd Escalation: Operation Director
Eddie Owens 404-541-4054
Shelia Sanford 404-541-4064
Sending an urgent voice mail message automatically pages
Director hetween 8am -6pm (M-f)

4th Escalation: Operations Assistant Vice-President
Jim Argo 404-541-4019
Sending an urgent voice mail message automatical~vpages
OA VP between 8am -6pm (M-F)

After Hours:
Ist Escalation:
Main Telephone Number 800-795-0153
If the Technician who answers is unable
to assist you page the Duty Officer

2nd Escalation:
UNEC Duty Officer: 800-946-4646 PIN 1404161

3 August,2000

UNE- Maintenance
1st Escalation:
Main Telephone Number 800-795-0153
If the Technician who answers is ull{lble
to assist you - Ask for a manager to call you.

2nd Escalation:
The appropriate manager will contact yOIl within 60
minutes. flYoU feel jZlrther escalation is necessary contact the
UNEC Operations Director.

3rd Escalation: Operation Director
Ed Houppert 404-541-4004
Sending an urgent voice mail message automatically pages
Director hetween 8am -6pm (M-F)

4th Escalation: Operations Assistant Vice-President
Jim Argo 404-541-4019
Sending an urgent voice mail message automatical~v pages
OAVP between 8am -6pm (M-F)

After Hours:
1st Escalation:
Main Telephone Number 800-795-0153
If the Technician who answers is unable
to assist you page the Duty Officer

2nd Escalation:
UNEC Duty Officer: 800-946-4646 PIN 1404161
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Bel/South CWINS Contact and Escalation Guide

Customer Wholesale Interconnection Network Services (CWINS) ­
Birmingham
Provisioning & Maintenance for Unbundled Loops and number portability.

Escalation Procedure -
1" Level - Escalate to a technician at one of the numbers below.
2"d Level - Escalate to the appropriate provisioning or maintenance manager.
]'d Level - Escalate to the Center Support Manager or Operations Director.
* Urgent messages will automatically page all employees during normal business hours.
* After Hours/Weekends ~ Escalate through a technician in the maintenance group.

Main numbers:
Eastern Region States:
Western Region States:
Local:
Toll Free:

(NC, SC, GA, FL)
(MS, LA, KY, TN, AL)

780-6144
557-6144
(205) 714-0141
(800) 811-9079

Name Title Office
I Jim Argo Operations Assistant VP 404-541-4019
! Maintenance GA, TN, LA, MS
i Steve Spitzer Operations Director 205-714-0072

David L. Jones Center Support Manager 205-714-0073
i Clay Cook Maintenance Manager (GA) 205-714-0482

Grant Collom Maintenance Manager (GA) 205-714-0334
Bessie White Maintenance Manager (GA) 205-714-0224
Mike Hyre Maintenance ~'1anager (TN,LA,MS) 205-714-0447
David A. Jones Maintenance Manager (TN,LA,MS ) 205-714-0273
Bud Hathcox Maintenance Manager (Load Balance) 205-714-0446
John Griffin Maintenance Manager (3PM -11 PM CDT ) 205-714-0049

"-_.."~-

Maintenance FL, NC, SC, AL, KY
i Vacant* Operations Director 205-714-0045

Vacant* Center Support Manager 205-714-0053
, Joe Rejonis Maintenance Manager (FL) 205-714-0496

Robert Richey Maintenance Manager (FL) 205-714-0483
Steve Townsend Maintenance Manager (NC,SC) 205-714-0131
vacant Maintenance Manager (NC,SC) 205-714-0249
Eric Johnson Maintenance Manager (AL.KY) 205-714-0495

I Kevin Green Maintenance Manager (Load Balance) 205-714-0251
David Patterson Maintenance Manager (3PM -11PM CDT) 205-714-0126

Revised 10/02/00
C:\ TEMPIESC2.DOC
Owner: Steve Spitzer
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BIRMINGHAM LOCAL CARRIER SERVICE CENTER

LOCAL L\RRIER SEIWICE CEYIER (I.cSC)
liNE

600 North ['Ith Stred
17th Floor

Birmingham, AI. 35203

LOCAL CARRIER SERVICE CE"iTER (LCSC)

Complex
(,1111 North 19th Street

13th Floor
Hinningham, AI. 35203

LOCAL CARRIER SEI~Y1CE CE\TEI~ (I.CSC)

Resale (Single Line & \Iulti-Line)

61111 North 19th Street
14th Floor
Hlrmlngham AI 35203

Malll Number (205) 714-0001 or (800) 773-4967
fax (888) 792-(,271
CSR Fa\ (:'0:' 1,:',-6940

Mam Number (205) 714-0110 I or (8011) 773-4967Hham VSC Center 205-714-0006 Mam Number (205) 714-0110 I or (ROO) 773-4%7
Fa\ (Compicx) 877-672-11132 AtIVSCCenter77I1-:'34-7613 Fax (Mo[ti-l.ine)800-773-4'-i70
CSR lel\ (205) 323-69411 Fa\ (XXX) 7114-936X CSR la\ (2115) 323-(>\)41)

INamc Titk OHice Pagel Name Title Office Pager NallH: litk Imtice IPa!-!t: 1

Jan Fundcrhuq.!. Operations \,'icc President (104) '127-7295 (800)719-0057 Jan FUllderburj.!. Operatiuns Vil:c PIl:SiJl:lll (4041 '127-72'15 18(0)71'1-0057 Jail Fumkrhurg ()peraliolls '"ju.' President 1\·HJ..l) 927-729) IOWO)71(),OO57

I
Dee Freeman-Huller G\l-I.ocaIOperations 14(4) 927-3545 (800 I 76'1-8266 Dee Fn:Clll<tIl-Butler GM·LocalOpl:ratioJls 14(4) 927-1545 (800171'<)-8266 Dee rr~clll,ul-HtJtlel Gl'vl-l.ocal ()perations 14(4) '127-.1545 (XOO I 7h()-XUlfl

PIN. 17024682 1'11\ 17024682 PIN. 17024682

Hi II Thenshcr IOper Asst. Vice Pres 1(205) 714-0020 (800) 150-4248 Bill Thrashel Op~r :\~~t Viet: Prt:s (205) 714-0020 (81111) .150-4248 Bill Thrasher Ope, \s~t \' iCl: Pn:s 12(5) 714-00211 1811111.150-4248

PIN 17t90529 PIN. 171'1052'1 Pl!\. 17 J ()()52()

LOiane \1yns IOperatiolls D;rector-L'NE 1(205) 714-0 15S (SOO) .150-4248 Elaim: HUllt Opt: I Dircctor-C\mlpk.'\ 12(5) 714-009.1 (800) .150-4248 Jim lIopl' Upel. Din:ctor-Resak 1205171 c l-OOOS 18001.'5IH218

PIN 17190533 PIN 1720014.' PIN 172110111

IEddie Fchol~ jCl:llter SUPPOI1 f\..1gl. 1(205) 714-0673 (800) .150-4248 Barbara Pearsoll Center SliPPOI1 \-lanagl:1 12051714-0152 ISOOI.150-4248 Hertenl.:' \h:ans Cl:llkr SUpp0l1 \lanagt:r (2051714-00'15 (SOOI15l1-424S

PIN 17209.191 1'11\ 17 20'i.192 PI N 1720'i.1'10
Shelley Millel (l.oad Capacity I'vtgl 112(5) 714-00'17 (800) .150-4248 JelT \k(;illllis Rei Load \lanagl'l (205)714-0001 (800) ,50-424S Pam (ilJobtoll Load \lgr . Rcsak 12051714-00.12 ISOOI.150-424S

PIN 17221511 I:XT ·Ins Pending PIN 17221520
Tcril~/ll Whitloll ISupervisor-UNE 1(205) 714-02S2 18(0) 150-4248 Ri.:ll~~ Oift~c SlIpcrvisor-Com pie\: (205) 714-0444 (SOO) .150-424S \Iaric J'-lcksoll Rei Sup- Resale (205) 714-0 III (SOO) .150-424S

I'll' 17221536 PIN 17221533 PIN 17221527

[Bethany Edge\.\onh ISuper\'isor-UNE 1(205) 714-0110 (800) 150-4248 Becky Grinder Supervisor-Comple.x (2051 nl-033'1 (800) .150-4248 Greg Beslll.:ars Supervisor-Resale 12051714-0119 ISOO I 350-424S

PIN 17221515 PIN 17221510 PIN 17221523

Cheryl Williams IRel. Supervisor-UNE 1(205) 714-011S (800) 150-4248 LaShaun Pryor Supervisor - Complex (205) 714-0458 (SOO) \j()-4248 rv1ichacl Cox Supcn'is(lr-R~sale (205) 714-0114 (800) .150-4248

PIN 17221512 1'11\ 17221529 PI,\; 17221522

John Maske lSup~rvisor-L!NE j(205) 714-0198 (800) 350-4248 Cathy Streeter Supervisor - ('ompl~x (205)714-0210 (800) 150-4248 Pat Wanl Supcrvisor-R~salc (205) 714-0189 (SOO) .150-4248

PIN: 17221511 PIN: 17221528 PIN 17221521
Tina Bt:rard jSuperv;sor-UNE 1(205) 714-0149 (800) 150-424S Chris Houston Supervisor-( 'omplex (205) 714-0218 (800) 35tH24S Romero Jones Supcn'isor-Rcsalc 12(5) 7t4-0180 18(0) .150-4248

PIN: 17221514 PIN 17221532 PIN. 17221525
Alldr~w Ilani s lSupervisor-UNE 1(205) 714-0456 (800) 350-4248 Paula Smith Supervisor-Clerical (205-714-0044 (800) 350-4248 Denise Forsythe Supcnisor-Resale (205) 714-0115 (800) 350-4248

PIN 17221516 PIN 17221514 PIN 17221524
Jill Kelly lSupervisor-UNF (205) 714-0302 (800) 350-4248 Karen Inman SlIpervisOl"+Resale (205) 714-0247 (SOO) 351J-424S

PIN 17221517 PIN 17221526
Lynn Massey 1Rel Sup.-Special Proj (205) 714-0338 (800) 350-4248 Tycshia Houston SlIpcI"visor-( 'Ierical 12(5) 714-00'IX (800) .150-4248

PIN: 17221518 1'1"1. 1722 1535
Natahe Elrod ISupervIsor-Clerical 1(205) 714-0183 1(800) 350-4248

PIN: 17221519

@8ELLSOUTH


