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Ex Parte

1300 I Street N.W., 400W
Washington, DC 20005

Phone 202.336.7824
Fax 202.336.7922
dolores.a.may@verizon.com

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
44512th St., S.W. - Portals
Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide In­
Region, InterLATA Services in Massachusetts, Docket No.~

Dear Ms. Salas:

The enclosed was provided in response to Mr. E. Einhorn, CCB. Please let me know if
you have any questions. The twenty-page limit does not apply as set forth in DA 00­
2159.

Sincerely,

/JJJ~
Enclosure

cc: E. Einhorn
S. Pie

No. of Copies rec'd Of,!
UstABC 0 E



Bruce P. Beausejour
Vice President and General Counsel - New England

i85 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

Mary L. Cottrell, Secretary
Department of Telecommunications and Energy
Commonwealth of Massachusetts
One South Station, 2nd Fl.
Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

RECEIVED

NOV 30 2000

tI!:WW. CQtMWAlWNII~
f!IPfU Of 11tE SECIEIM'f

November 29,2000

ATIACHMENT

In accordance with the Department's January 14,2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts' performance report for October 2000 using the Carrier-to­
Carrier ("C2C") Guidelines.

Please note that as a result of a server timing issue, some observations under metrics PO­
l were improperly counted and as a result were discarded from the measurement. Verizon has
since taken steps to ensure that this does not occur in the future.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour
Enclo~ure

cc: Cathy Carpino, Esquire, Hearing Officer
Tina Chin, Esquire, Hearing Officer
Michael Isenberg, Esquire, Director - Telecommunications Division
Attached Service List



Actual Perfor~nce

VZ CLEC DlrterenceMetric #

PO·l·0l
PO-l-01
PO-l-02
PO·l-02
PO·l-03
PO-l-03
PO-l-04
PO·l-04
PO-t-Os
PO-I·05
PO-I-06
PO-I-06
PO-l-07
PO-l-07
PO-l-08
PO-l-08
PO-t-09
PO·t·09
PO·l-l0
PO-I-IO

PO-2-01
PO-2-01
PO-2-01
PQ-2-01
PO-2-01
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO·2-02
PO-2-03
PO-2·03
PO·2-03
PO·2-03
PO-2-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

PO-I - Resoonse nme ass Orderlno Interface
Cust"""" Sel'Vice Recoi'd - EDI
Customer SelVice Record - CORBA
Due Oat. Avallabltity - EDI
Due Dat. Availabi~ty - CORBA
Address Validation - EDI
Address Validation - CORBA
Ptoduct & Sel'Vice Availability - EDI
Ptoduct & 5ervi<:e Avail!lbility - CORBA
TelephOne NulTlber Availability & Reservation - EDI
TelephOne Number Availabiity & R.servation - CORBA
Facility Ava.ability (Loop QUalification) - EDI
Facility Availability (Loop QUaittication) - CORBA
Rejected Query - EDt
Rejected Query - CORBA

% Timeou1s - EDI
% limeouts - CORBA
Parsed CSR - EDI
Parsed CSR - CORBA
Parsed CSR - CLEC Total- EDI
Parsed CSR - CLEC Total- CORBA

PD-2 - ass InterlBce Aw/labllity'
oss Interl. Avail. Totlll - EDI
OSS Interl. Avail. - Totlll - CORBA
ass Interl. Avail. - Total - Malnl. Web GUI (RETAS)
OSS Interl. Avail. - Total - Pre-order/Order WEB GUI
OSS Interl. Avail. - Total- Elaetronic Bonding
OSS Interl. Avail. - Prime lime - EDI
OSS Interl. Avail. - Prime Time - CORBA
ass Interl. Avail. - Ptime Time - Main\. Web QUI (RETAS)
OSS Interl. Avail. - Prime lime • Pre-order/Order WEB GUI
OSS Interl. Avail- Prime lime - Electronic Bonding
OSS Interl. Avail. - Non·Prime - EDI
OSS Inletl. Allail. - Non-Prime - CORBA
OSS Inter!. Avail. - Non-Prime - Mainl. Wob GUI (RETAS)
OSS Intart. Avail_ - Non·Prlme - Pr.·order/Order WEB GUI
OSS Inter!. Avail - Non-Prime - Electronic Bondino

Standard

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Panty plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus <: 4 Seconds

Parity plUS < 4 Seconds
Parity plus <: 4 Seconds

Parity plus <: 4 Seconds
Parrty plus <: 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus <: 4 Seconds

Parity plus < 4 Seconds

not:> ,33'0/..
not:> .33%

Parity piUS < 10 Seconds

Parity piUS < 10 Seconds

TSo
TSo

24 hours l( 7 days

24 hours l( 7 days

24 hours II 7 days
24 hours x 7 days
24 hours x 7 days

>=99.5%
>=99.5,..

>=99.5%

>=99,5%

>=99.5%

(12AM - 6AM) Mon· Sal. All
Day Sunday & Holidays

1.34
1.34
0.14
0.14
4.04

0.43
0.43
4.88
4.88
4.72
4.72

99.95
99.99
99.74
99.74
99.46
99.99
100.00
99.75
99.75
99.15
99.88
99.98
99.73
99.73
100.00

1.46
-0.20
1.95
0.73
-0.64

3.16
17.24
0.62
-2.11
-1.61
-2.96

ObaerYatlons

133920
89260
89260
89280
44640
64240
56160
56160
56160
28080
49680
33120
33120
33120
16560

PO-7-01
PO-7-02
PO-7·03
PO-7-04

PO-8·01
PO-8-02

PO-5 • Average NotfflClllion of Interface au.
!Average Notice ot Interface 0Il\ll98'

PO-6 ~ Software Validlltlon
ISQltWllre Validation

PO-7 - SoftwBre Problem Resolution Timeliness
% Software Problem Res. limeliness
Delay Hrs.• SIW Res. - Change - Xactions Failed. No Wort<around
Delay Hrs. - SIW Res. - Change - Xactions Failed. With Workaround

Hrs. - FaltedlRecled Test Deck - Xactions Failed. No W/A

PO-4 • Timeliness of Chan Msna t Notice

<20 mimJles

<=5%

>=95%
48 hours

10 days

48 hours

95,".. within 48 Hours

95'.. within 72 Hours

15.00 2

0.00 125

m ~
UD
UD
NA

UD
UD

PO-4-0l
PO-4-0l
PO-4-0t
PO-4-01
PO-4-01
PO-4-02
PO-4·02
PO·4-02
PO-4-02
PO·4-02
PO-4-03
PO-4·03
P0-4-03
PO-4-03
PO-4-03

lICOIOO,5:23PM

% Notices nt on lime· Emergency Maint.
% Notices Sent on Time ~ Regulatory
% Notices Sont on Time - tndU$lry Standard
% Notices Sent on Time~ Verizon Orig.
% Notices Sont on Time - CLEC 0rIg.
Change Mgmt. NotIce - Delay 1-7 Days - Emergency Main!.
Change Mgmt. Notice· Delay 1-7 Days - Regulatory
Change Mgmt. Nolice· Detay 1·7 Days - Ind. Sid.
Change Mgml. Nolice - Delay 1·7 Days - Vertzon Orlg.
Change Mgmt. Nolice • Delay 1-7 Days· CLEC 0rIg.
Change Mgml. Notice - Delay 8+ Days - Emergency Maint.
Change Mgmt. Notice - Delay 8+ Days - RegUlatory
Change Mgmt. Notice - Delay 8+ Days - Ind. Std.
Change Mgm\. Notice - Delay 8+ Days - Vertzon 0rIg.
C M l. Nolice - Del 8+ Da s - CLEC Or' .
continued

> = 95% and no delayed

notices and documentahon

over 8 days

Notiliea~OM before Im~la~on

WPerloc:ll\(l!se!,d8t.wllolnd,Sld Tme

>=66 days

>=66 days

>=66 days
Nolification before Implementation

nPel10d nol sal, delaullo Ind. SId. Time

>:66 days

>=66 days

>=66 days

Confid&ntial· NoIlor Pubhc Upeclion

100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

9
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Metric #

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

PO-4 • Tlmel/ness of Chanaa ManlltJament Notice
% Notices Sent on TIme - Regulatory
% Notices Sent on TIme - Ind. Std.
% Notices sent on TIme - Verizon Otlg.
% Notices Sent on TIme - CLEC Ortg.
Change Mgmt. l'Iotice - Delay 1-7 Days - Regulatory
Change Mum\. NOtice - Delay 1-7 Days -Ind. std.
Change Mgmt. Notice - Delay 1-7 Days - Verizoo Orig.
Change Mumt. Notice - Delay 1-7 Days - CLEC Orig.
Change Mgmt. NOtice - Delay 8+ Days - Regulatory
Change Mymt. Notice· Delay 8+ Days -Ind. Std.
Change Mumt. Notice - Delay 8+ Days - Verizon Or19.
Chanoe MOmt. Notice· Delav 8+ Davs - CLEC arlo.

MR-t - Res~nse Tlms OSS MIIlnfBnllnce Intsrltlce

Standard

> _ 95% and no delayed

notices and documentation

over adays

IIPlIriodnolllel, delau. lolnd. Std. T....

>=45 days
>=45 days
>",,45 days

"f'1Iriod nol !MlI, dlllaul 10 Ind. SId, Time

>=45 days

>=45 days
>=45 days

CLEC Perf

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

ActlMlJ Per10rmance
Yz CLEC Difference

CLEC Obs

MR-l-01
MR-l-02
MR-l-03
MR-l-04
MR-l-05
MR-l-06

Creale Trouble
Status Trouble
Modlty Trouble

Request Cancellation 01 Trouble

:::~~~~o::"er.(~~s6:\·;N1Circuil)

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

6.70 5.22 -1.48 1590
3.49 2.14 -1.35 42
6.70 6.33 -0.37 3
7.69 6.84 -0.85 22
0.61 0.93 0.32 341

56.94 48.37 -8.57 2581

BI-l-01
BI-l-02
BI-l-03
BI-l-04

BI-2-01

BI-3-01
BI-3-02

8!-1 - Tlmsllness 010llily Usage Feed
% DUF in 3 Business Days
% DUF in 4 Business Deys
% DUF in 5 Business Days
%DUF in 8 Business 0

81-2 - Timeliness of Carrier 8/11
I tIiI'lebness 01 Carrier eli"
8~ - 81111n Accurac
% Billing Adjustments - DoHars Adjusled
%BiIIi IvJustments· Number of Ad" nts

91.65 39519276
95% in 4 Business Days 99.61

99.66
99.73

98% In 10 Business Days 99.38 162

TSD 1.97 3.58 28386248
TSO 0.35 0.04 135990

OD-l-01
OD-l-02

ILegend Notations defined on Legend sheet • last page

Parity With VZ Relail

Parity with VZ Retail

CoM'Jltnhal . No! lor Public l.-paction

2.3
3.5

0.2
1.7

56564
803422
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
ORDERING· RESALE POTS J SPECIAL SERVICES

Melrlc'

P0-3-01
PO-3-Q2
PO-3-03
PO-3-Q4

Standard

80% within 30 S8COl'1d$

80"4 wiltWl30 Seconds

CLEC AggNgabtp............,.
7.05
94.88
10.26
95.05

ClECAgg~.

ObMrvatiorw.

OR-1 - 0rdeI' Confirmation T1tMllness

NA
NA

98.57

911.55

0.09
99.56
9.98

12.27

0.03
99.74
10.21
98,00
13.59

100.00

12.32100.00

~~~~r I
26

1

[::";; ?~~:::,':: t

95% WIthin 7'2 Hours

95% within 24 Hours

95% within 72 Hours

9S "I. within 72 Houn;

95% W1lhil1 72 Hours

95% within 24 Hours

95% ~IhH"l 2 Hours

95"4 withirt 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Houlll

95% within 72 Hour5

.. ·.1

Quo/_Ion

QuMlfic6ltlon

,..,

Av"-go Local Sorvico~ Conlirmation (LSRC) rll110 (Flow Through)
% on r""" LSRC - Flow Through
AYeJ&ge LSRC Tme < 10 Liles
% On Time LSRC < 10 Lines
Av.,-age LSRC Tme >=: 10 Lites
% On Time LSRC >::: 10 Lines

Average Local ServiCe Request (LSA) Aeject - Trne (Flow Through)
% on rome LsR Rojoc1- Flow Through
Average tSR Reject Tme < 10 Lines
% on TllTle LSR Aeject < 10 Lines
Average LSR RejectTme>= 10 Lines
% on rmoLSR Roioct "" 10 Lin..

IPOWI

OR-2-01
OR-2-o2
OR-2-o3
OR-2-o4
OR-2-o5
OR-2-Q6

OR-1-03
OR-1-04
OR·1·05
OR-1-06

OR-2·03
OR-2-o4
OR-2-05
OR-2-06

OA-1-03
OA·1-Q4
OA-1-05
OA-1-Q6

OA-2-03
OR-2-04
OR-2·05
OR-2-06

OR-1-01
OR-1-02
OR-1·03
OR·1-04
OR-1-05
OR-1-06

OA-3-01
OR-3 - PfKcent Re/!cb

1%R+ds No Standard 46.59 14713

OR-4 - TiI'JwIIlMss of ComDI«Ion Notlf1cllt.lon

9147
0.08

99.0495% by neil:l bus. day at tl<X)!'\

95% by next bus. day at l1OOI'l UD0.00
95% by next bu&. day at 1lOOf'l,"===:gjl==:::j===1~00~.00===1==ill1Parity with Retail J- UD 0.57

Parity with Aelail UD 1.07
12.84

Complotion Notico Avwago Responso rmo
Completion Notice - % On Trne
% Orders Excluded from % On Tme Measurement
Wotl< ComIJlelIon Nolieo - Avorago Rosponso r"""
Work ComIJlelIon Notice - % On r_
Avo_ D"mlon - Work~Ion (SOP) 10 Bill COf11'Iotion
% SOP to am Cornplotlon "" 5 BusInoss Deys
% SOP to BIl eomiJIotion > 1~ Dev

OR-4-01
OR-4·02
OR-4-03
OR-4-04
OR-4-05
OA-4-06
OA·4-07
OR-4-0B

OR-5-01
OR-5-02
OR-5-03

OR-5 - Perr::ent Flow-Through
46.40
47,70

UD

11965
11637

OR-6-01
OR-6-02
OR-6-03

95% Orders without Errors
95% Orden! 'A'i(houl Errol'S

95% Orders wittloul Et10fS

90.68
99.11
96.06

322
6483
431

OR-l-03
OR-1-03
OR·1·03
OR·1·03
OR·1-04
OR-1~04

OA-1-04
OA-1-04
OR-1-05
OR-l·0S
OR-1-05
OR-1-0S
OR-1-Q6
OA·l-06
OR-1-06
OR-1-06

OR~I·OrdM Confinnlltion r"".liness
Avorage LSRC TIme < 10 Lin.. Doo
Average LSRC Time < 10 Lines OS1
Average LSRC Time < 10 linN DS3
Avoroigo LSRC Tlnno < 10 Lin.. (Non 0$0, OS1, & 0S31
% OnTune LSAC < 10 Lkles OSO
% On TIITJ9 LSRC < 10 Lines 0$1
% On Time LSRC < 10 Lines 053
% On Time LSRC < 10 Lines (Non 0$0, DS1, & DS3)
Average LSRC Tme >= 10 li1es Doo
Average LSRC Trne >= 10 Unes DS1
Average LSRC Tme >= 10Lnes 053
Avo_ LSACTirmo "'" 10 Lin.. (Non 0$0, OSl, & DS3)
% On TItTle LSRC >= 10Une& OSO
% On Tme lSRC >= 10 Unes OS1
% On Tune LSRC >= 10 Lines 0$3
% On Trme LSRC >=: 10 Liles (No;, 050, DS1, & DS3

95% within 48 Hours

95% within 48 Hours
95% within 48 Hours

95% WIthin 72 Hours

95% within 72 Hours

95 % within 72 Hours

NA
NA
NA

13.60
NA
NA
NA

98.25
NA
NA
NA

70.01
NA
NA
NA

93.33 15

OR-2-03
OA-2-Q4
OR-2-05
OR-2-06

ILeg8tld Notations defined on Legend sheet - lasl page

95% within 48 Hours

95% WIthin 72 Hours

10.68100.00
17.63100.00

429

1
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES

-3.71

-38.01

3.31

-1.65

9.15
-8.42

2.34

-3.42

1.45

0.22

4.58
5.B2

1.61

-35.45

1.74

-1.52
-0.35

1.16

B.52

-29.79

-1.06

1.81

-15.08

-10.27

-15.40

-14.60

-10.Bl

-11.20

-12.02

Z-Score

0.B6
0.69
0.61

0.66

1.04
1.29

1.9B
0.44

0.41

1.54

0.14

0.10

2.41

0.35

0.33

1.30

1.70

0.10

0.2B

0.13

0.10

1.43

0.09

0.12

0.02
0.09

0.14

0.50

0.10

Sampltng Error

4.29

4.38

9.32
8.17

9.01

6.40

3.61

6.35

3.08

4.28
6.88

3.87

11.69

8.35

5.53
8.50

StW1dard
Deviation

427

244

499

173

7929

28

7929
7929

28

36
38

1670

1405

1284

2294

1953

1944

All CLEC.

181

21524

221

vz

148
167

1475

1709

14043

23365

15968

71453

Number of Ob..rvlltiona

65285

234781
234781
234781

151B42

1575202.38

4.65

1.72

NA

95.16

2.74

0.61
0.06

2.63

7.58

0.00
0.12

63.33

5.11
1.66

4.99

4.95

6.43

5.84

7.11

2.27

9.46

NA
5.30

0.05

92.44

1.39

2.63
6.33

29.50
77.55

51.59
63.69
73.88

2.01

4.65

5.36

7.63

65.20

0.00

0.75

3.1B

5.40
0.B9

0.58
0.03

5.74

95.59

6.68
10.74
16.38
B7.46

5.B1

1.B7
3.64

96.12

3.7B

B2.24
69.76
92.08

3.42

1.54

2.41

9.85

5.26

7.32

1.26

4.50

7.89

4.25

10.80

1.87

Parity wilh Retail

Parity with Retail

Parity with Relail

Parity with Ratail

Parity with Retail

Parity with Retail

Parity with Retail

Parity w~h Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail

Standard

Parity with Retail

Parity with Retail

Parity with Retatl
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail

Actual Performance

Parity with Retail

Parity with Relail

Parity with Retail

Parity with ReiaH

Parity with Relail

None: Analysis Only
Parity with Retail
Parity with Retail

None: Analysis Only

Partly with Retail

Panty with Retail
None: Analysis Only

.I

i

AYaraqe Inlerval Cofrl>lettld - Disconnects - No Dlspslch
Aver Interval C Iettld - Disconnects - D h

Average L1<IIay l)ays otal
% Missed Appointment - Customer
% Missed Appointment - Venzoo - Dispatch
% Missed Appointment- Verizon - No Dispatch
% MissBd Am. - Customer - Late Order ConI.

%e,;<>rnpfetIId in 1 Day (1-5 Unas - No Oispatch)
% CornplalBd in 2 Days (1-5 Lines - No Dispatch)
% CornplalBd in 3 Days (1-5 Linas - No Dispatch)
% Comp~loclln 1 Day (1·5 Lin.. - Oispalch)
% Cornplaltld In 2 Days (1-5 Lin.. - Dispatch)
% Comp~toclln 3 Days (1-5 Lin.. - Dispalch)
% ComplelBd in 4 Days (1-5 Linas - Total)
% ComplelBd in 5 Days (1-5 Lines - No Dispatch)

~: g~=..a:: ~ ~ g:~ I::~t:: ~T=lch)

PM - ComDleted within SDllCifiad 0.""

Average Interval erocl- Disconnects No Dispalch
Avera Interval OfferBd - DIsconnects - 0 alch

PR-4 - MI_ ADDointments

Average 111""" erocl- Dlspa1ch (6-9 Unes)
Avera IntBrval OffB1ocl- D· Ich >= 10 Un..

PRof· Ave", InlelYa/Oflel1ld

PRof· Ave InlelYai Offered

PR-2 - Av Co leted InlelY1tl

PR-5-01
PR-5-02
PR-5-03

PR-2-01
PR-2-03

PR-l-01
PR-l-03

PR-2-1O
PR-2-11

PR-l-04
PR-l-05

Metrict

PR-2-04
PR-2-05

PR-6-01
PR-6-02
PR·6·03

PR-2-01
PR-2-03

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-0B
PR-3-09
PR-3-10

PR-l-01
PR-l-03

PR-l-10
PR-1-11

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-0B

PROf - Ave /nlelYai Offered
PR-l-0l
PR-l-02

Avara!l6lnterval ered - otal No Dispatch
A..- Interval OffB1ocl- Total D· Ich

Parity wilh Retail

Parity wilh Retail
4.43
9.44

6.37
13.50

358
153

38
20

11.59
10.93

1.9B
2.60

-0.96
-1.56

PR-2-01
PR-2-02

Panty wrth Retail

Parity wrth Retail
2.91
9.07

3.82
11.56

268
120

2B
lB

11.96
B.53

2.38
2.16

-0.38
-1.15

PR-4-02
PR-4·03
PR-4-04
PR·4·05
PR-4-08

PR-4 - MI_ Aooointments
AV8ta!l6 Oe!lly Days Total
% Missed Appointment - Customer
% MlssBd AppoIntment - Verizon - Dispatch

~: ===~~~~~Z~;~~~~~~h

Parrty with Retail

None: Analysis Only
Parity with Retail

Parity with Retail

None: AnalysIs Only

11.77
9.42
7.95

2.00
8.47
9.09
0.00
0.00

57

37
59

1.03

PR-5-01
PR-5-02
PR-S-03

PR-6-0l
PR-6-03

Parity with Ralail

Parity with Retail

Parity with Retail

Parity wrth Retail

Parity with Retail

1.B7
0.27
0.00

1.53
3.34

1.69
0.00
0.00

0.43
4.70

1125
1125
1125

2425
2425

59
59
59

234
234

1.Bl
0.69

0.84
1.23

0.10
0.39

1.31
-1.11

Coot"",nllal·NoI'ofPllblic:ln~
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
PROVISIONING· RESALE POTS I SPECIAL SERVICES continued

Actu.l Perfo~nce Number of ObservllttDna

vz CLEC Aggre-gate vz AIlClEC. Stand.rd Sampling Error Z-Seore
Oevilltlon

5.18 3.32 11966 25 2.47 0.49 3.76
5.90 NA 1149 1.29

2.681.054.05
8.41

15
965

16
16

12270 16 0.66 0.11
12270 16
12270 16

11899 32 2.53 0.83
11899 32 2.31 -0.60

10878

Standard

Parity with Retail

Parity with Retail

Partty with Retail 5.40 2.60
Parity with Retail 7.63 NA

Parity with A.lail 23.22 NA
None: Analysis Only 1.36 0.00

Parity with Retail 3.17 NA
Parity with Retail 0.62 0.00

None: Analysis Only 0.00

Parity with Retail 0.07 0.00
Panty with Retail 0.00 0.00
Parrty with Retail 0.00 0.00

Panty with Retail 2.09 0.00
Parity with Retail 1.74 3.13

Average "'!"'y uays rOlaf
% Missed Appointment- Customer
% Missed Appointment - Verizon - Dispa1l:h
% Missed Appointment - Verizon - No Dispatch
% Missed AWl. - Customer - Lala Order Cant.

PR-4 - Mined Aaooinlmen'"

PR-5-01
PR-5-02
PR-5-03

PR-4·02
PR-4-03
PR-4-04
PR-4·05
PR·4·08

PR-1-01
PR-1-02

PR-2-01
PR-2-02

Metric #

PR·6-01
PR-6-03

PRo1- A""...... /ntervaJ Offered
PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR·1-11

A_age Interval ,?"",ed "Total No Dispatch
AIIWage Int9fVal Offered - Total Dispatch
A_age Int9fVal Offered - DSO
A_age Int9fVal Offered - OS1
Average Interval Offered - DS3
Average Interval Offered - Disconnects - No Dispareh
AveraM Interval Offered - Disconnects - Dlsna1l:h

Parity with Retail

Parity with Retail

Patitywith RetaW
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail

5.62 6.05 2416 299 6.38 0.39 -1.10
12.87 12.92 762 85 7.49 0.86 -0.06
7.09 6.39 594 175 7.09 0.61 1.15
15.14 11.72 465 92 9.49 1.08 3.16

NA NA
7.03 10.36 719 67 8.02 1.02 -3.25
3.53 5.00 17 1 3.39 3.49 -0.42

PR·2 - Avaraoe Como/eled Interval
PR-2-01
PR-2-02
PR·2-06
PR-2-07
PR-2-08
PR-2·10
PR·2·11

Avllrage Interval c;o""leleo - Total No Dispatch
A_age Inlerval eo".,teled - Total Dispatch
Averagelnlerval Completed - DSO
Averagelnlerval CompIeIed - DS1
A_agelnlerval Compleled - DS3
Average Inlerval eo".,teled - Disconnects - No Dispatch
Averaae Inlerval Crnmteled - Disconnects - Disca1l:h

Panty with Retail
Parity with Retail

Parity wrlh Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

4.41 4.93 1861 229 4.60 0.32 -1.61
14.27 14.23 540 65 13.59 1.78 0.02
6.63 5.53 437 138 7.18 0.70 1.57
16.21 12.57 233 61 16.94 2.44 1.49
NA NA
6.35 9.72 635 43 5.76 0.91 -3.71
3.81 5.00 16 1 3.29 3.39 -0.35

PR~4-01

PR-4-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR·6-03

PR-4· MIned A oln_'"
% Missed Appointment - erizon - Total
Average Delay Days - Total
% Missed Appointment - Customer
% Missed I. - Customer - Due 10 Lala Order Cant.

Parity with Relail

Parity wit11 Relail
None: Analysis Only

None: Analysis Only

Parity with Retail
Parity with Retail

Parity with Aetail

Parity wilh Retatl

None: Analysis Only

0.32 0.00 2846 417 0.30 1.08
0.18 0.00 2846 417 0.22 0.81
0.07 0.00 2846 417 0.14 0.50

1.35 0.74 7951 2846 0.25 2.42
0.03 0.04 7951 2846 0.03 -0.29

[Legend Notations defined on Legend sheet • last page

Confidenlioll-NoIto,PIlbIic/nspollcfion
Page 5 of 1.



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
MAINTENANCE· RESALE I SPECIAL SERVICES

MR-4 • Trouble Dunttlon Intervals

3.88
0.89
0.30
2.93

0.74

2.00

16.27

10.31
1.03

11.02

12.08
11.19
11.22
10.71

Z-$eore

0.93

1.10

1.70

1.06
1.30

0.48
1.00
1.00

0.44

0.78

3.43

0.02

0.64
0.61

sampling Error

181946819

Number of Observ_lons

89.39
67.88
41.54

0.51

10.68

17.87

3.84
30.43

0.08
9.88

5.89

0.48

6.15
7.06

12.83
13.45
9.05

CLEe Aggregate

5.63
37.29

22.42

10.07

18.56

0.74

7.66

17.68
18.37
10.08

6.08

1.03
0.09
16.61

v.

n.28
79.71
56.17

Standard

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail

None: Analysts Only
None: Analysis Only
None: Analysis Omy

Parity with Retail
Parity with Retail

Assessed liON MRAs
None: AnalysIS OnlyRate

MR·5~ubleReporls

MR-3 • MJued Re ir A ointments
% Miss epair Appointment - L_
%Missed Repair Appointment- Central OffIce

% CPEfTOKIFOK - Missed Appoin1ment
% Missed Repair Appointment· No Double Dispatch
% Missed R ir ·ntment· Double' tch

IMean Trine To Repair - Tolal
Mean Time To Repair - L_ Trooble
Mean Time To Repair - Centtal Office Trouble
% Cleared (all1Joobles) within 24 Hours
Oft Out of Service> 4 Hours
% Out 01 Service> 12 Hours
% Out of Service> 24 Hours

I% RetReVOrtS wiihln 30 Days

Metrk: •

MR-2-02
MR-2-Q3
MR-2-04
MR-2-05

MR-3-Ql
MR-3-02
MR-3-03
MR-3-Q4
MR-3-05

MR-5-01

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-Q6
MR-4-07
MR-4-08

MR-2-01
MR-2-Q5

MR-4-01
MR-4-04
MR-4-Q6
MR-4-08

INiilWorl< Trouble Report Rate
% CPEfTOKIFOK TroOOhl Report Rate

Parity with Re1ail
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

0.28
0.15

8.62
93.21
63.08
6.88

0.36
0.25

8.42
92.55
70.73
6.10

463025
463025

1282
1282
1265
1265

25037
25037

94
94
82
82

0.03
0.03

1.12
2.69
5.50
2.88

-2.89
-3.68

0.18
-0.25
-1.39
0.27

MR-5-01
MR-5~tTroubie Rep<;rls

1%Re~ wllh., 30uays Parity with Retail 18.25 20.21 1282 94 4.13 -0.47

ILegend Notations defined on Legend sheet ·/ast oage

Confidential·~ lor P""i1: lnspec:tion
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

Metric #

PO-3-0l
PO-3-02
PO-3-03
PO-3-04

80% within 30 Seconds

80% within 30 Seconds

CLEC Aggregate
Performance

9.77
88.25
10.26
95.05

CLEC Aggregate
Observations

OR-l-01
OR-l-02
OR-l-03
OR-l-04
OR-l-05
OR-l-06

OR-I· Order Confirmation Timeliness
Average Local_vice Request Confinnation (LSRC) Time (Flow-Through)
% On T""" LSRC - Flow Through
Average LSRC TIme < 10 lines
% On Time LSRC < 10 Lines
Average LSRC T.... >= 10 lines
% On Time LSRC >= 10 lines

95'%. within 2 Hours

95'% within 24 Hours

95% within 72 Hours

0.37
96.56
13.24
98.07
19.03

100.00

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

95"/0 within 2 Hours

95% within 24 Hours

95% within 72 Hours

0.26
97.72
13.19
98.75
0.00
NA

429

426
6039

95.80
98.99
91.7895% orders without errors

95% orders wrlholtl errors

95% orders wrlhoU1 errors

OR-6 - Order AccuntCrI% ACCUracy • biders"
% Accuracy - Opportunities"
% Accuracy - LSRC"

OR-6-0l
OR-6-02
OR-6-03

OR-l-01
OR-l-02
OR-l-03
OR-l-04
OR-l-05
OR-l-06

OR-I - Order Confirmation TimelIness
Average Local Service equest I,;Onftnnalion (Lt:iRC) Time (Flow-Through)
% On Time LSRC - Flow Through
Average LSRC Time < 10 Lines
% On Tone LSRC < 10 lines
A....rage LSRC Time >= 10 lines
%OnTifTlEI LSRC >= 10 Lines

95% within 2 Hours

95e
... within 24 Hours

95% within 72 Hours

0.21
99.82
8.97
97.35
15.50
99.73

OR-2 - Fie t TImelIness
OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

Average Local . e aquest (L R) eject - TIfTl8 (Flow-Through
% On TIme LSR Reject - Flow Through
A....age LSR RejecITrm& < 10 lines
% On TIfTl8 LSR Reject < 10 lines
AWIlage LSR RejectTIfTl8 >= 10 lines
% n Trm& LSR 'eel >= 10 Lines

95% within 2 Hours

95% wrthin 24 Hours

95% Within 72 Hours

0.01
99.93 1643
10.79
95.92 3194
16.06
98.69 153

438

385
2755

95.84
99.27
96.12

95% orders without errors

95% orders without errors
95% orders without errors

OR-6 - Order AccuracyI% AccuraCy· OrderS"
% Accuracy - ~ties..
% Accuracy - lSRC"

OR-6-0l
OR-6-02
OR-G-03

NA
NA

NA

NA
NA

18.61
98.92
NA

95"1. within 72 Hours

95% within 72 Hours

95% Within 72 Hours

95% within 72 Hours

95% WIthin 72 Hours

95% within 72 Hours

95~/.. Within 72 Hours

95% within 72 Hours

Average L C _ < 10 lines

% On TIme LSRC < 10 lines (Electronic)
AVllrage LSRC T_ >= 10 Lines
% On Tune LSRC >= 10 Lines

OR-1 • Order Confirmation Timeliness

OR-I - Order Confirmation TimelIness
AVl!I'age < 10 lines
% On Time LSRC < 10 lines (Electronic)
Average LSRC Time >= 10 lines
% n Tune LSRC >= 10 Lines

OR-l-03
OR-l-04
OR-l-05
OR-l-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-l-03
OR-l-04
OR-l-05
OR-l-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01
OR-3· Percent Re/ecls (ASRs + LSRs)

1% Alljec1s No Standard 22.70 32861

OR-4 • Timeliness of ComDletJon NotifiCiltion
OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR-4-06
OR-4-07
OR-4-08

C~etion Nollce - Average Response Time
C~elion Notice - % On Trm&
% Orders ElCCluded from % On Time Measurernenl
WO/I< C~tion Notfce - Average Response TIme
W""'C~onNollce-%OnTime

Averllge Duration - Work COIJl)Ielion (SOP) 10 Bill Completion
% SOP to BillC~lion >= 5 Business Days
% SOP to Bill Cormlelion > 1 Business Dav

95% by neXl bus. day at nooo

95% by neXl bus. day at noon

95% by neXl bus. day al noon

Parity with Retail
Parity with Retail

0.10
99.17 14761
UD
0.00

100.00 20001
UD 0.60
UD 3.61 '""rH

8.38 19578

OR-5-01
OR-5-02
OR-5-03

No Standard Developed Ic----;c5-;'1.,,89:c------i---306""''''';;-7--

No Standard Developed :::==~54~.~09~=::j==:::2~9~'~58~==95"/" UD

Conlo:lefllial· N<!llorPOOlk: lnsp&clion



Metric #

OR-l-03
OR-l-03
OR-l-03
OR-l-03
OR-l-04
OR-l-04
OR-l-04
OR-l-04
OR-l-05
OR-l-05
OR-l-05
OR-l-05
OR-l-06
OR-l-06
OR-l-06
OR-l-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-07
OR-l-07
OR-l-07
OR-l-07
OR-l-0B
OR-l-0B
OR-l-OB
OR-l-0B
OR-l-09
OR-l-09
OR-l-09
OR-l-09
OR-l-10
OR-l-10
OR-l-10
OR-l-10

OR-2-07
OR-2-0B
OR-2-09
OR-2-1O

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

OR-I- Order Con~rmallonTimeliness IASRs + LSRsJ
A_age LSRC Time < 10 Lines OSO'
Average LSAC Time < 10 Lines OS1'
A_age LSAC Time < 10 Lines OS3'
A_age LSAC Time < 10 Lines (Non OSO, OS1, & OS3)
% On Time LSRC < 10 Lines OSO
% On Time LSRC < 10 Lines OSl
% On Time LSRC < 10 Lines 0S3
%On Time LSRC < 10 Lines (NonOSO. OS1. & 0S3)
Average LSRC Tme >= 10 Lines OSO
A"!lrage LSRC Time >= 10 Lines OS1
A""rage LSRC Tome >= 10 Lines 0S3
AY!lrage LSRC Time >= 10 Lines (Non 050, OS1, & OS3)
% On Time LSRC >= 10 Lines OSO
% On Time LSRC >= 10 Lines OSl

~ g~i:: ~~~ ~~ ~g~::: P:n oso OS1 & OS3l

OIl·1 ~ Order Confirmation Timeliness
A_age ASAC Time < 10 Lines OSO'
AY8l'age ASRC TIme < 10 lines 081'
Average ASRC Time < 10 Lines DS3'
A"",age ASAC Time < 10 Lines (Non DSO. OS1 & OS3)
% On Time ASAC < 10 Lines OSO
% On Time ASRC < 10 Lines OS1
% On Time ASRC < 10 Lines 0S3
% On Time ASRC < 10 Lines (Non 050. 051 & OS3)
A_age ASAC Time >= 10 Lines OSO
Average ASRC Time >= 10 Lines 081
Average ASRC Time >= 10 Lines 0S3
Average ASRC Time >= 10 Lines (Non OSO. OSl & OS3)
% On Time ASRC >= 10 Lines OSO
% On Time ASRC >= 10 Lines OS1
% On Time ASRC >= 10 Lines 0S3
% On Time ASRC >= 10 Lines (Non OSO OSl & OS3)

'INCLUDES 72 HOUR FACILITY CHECK

ILegend Notations defined on Legend sheet -la51 page

Standard

95% within 48 Hours

95"", within 48 Hours

95% within 48 Hours

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

95% within 48 Hours

95% within 72 Hours

95'% within 72 Hours
95% Within 72 Hours

95% within 72 Hours
95"/0 within 72 Hours

95% within 96 Hours
95% within 96 Hours
95% within 96 Hours
95% within 96 Hours

95% within 72 Hours

95~'.. wilhin 96 Hours

Conlidenhal . "Wllor PublIC Inspeclion

ClEC Aggregllte
Performance

NA
85_55
84_00
B.94
NA

16.67
20.00
99_19
4.17
NA
NA

17.77
100_00

NA
NA

93_75

7.62
96.77
11.11

100_00

NA
352.07
296.25

NA
NA

48.67
49.54
NA
NA
NA
NA
NA
NA
NA
NA
NA

49.92
79.55
NA
NA

ClEC Aggregete
Ob••rvallone

16

44
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES

8.03 • 1711
1.54 NA
1.54 1.90 678 4.28 0.17 -2.16
5.26 5.40 45 6.88 1.04 -0.13
5.26 5.76 1709 38 6.88 1.13 -0.44
7.89 5.73 221 11 8.17 2.52 0.86
7.89 NA 221 8.17
9.85 8.40 181 5 9.32 4.23 0.34
9.85 NA 181 9.32

Mebic'

PR-l·01
PR-l-Dl
PA-l-Dl
PR-l·03
PR·l-03
PR-l-Q4
PR-l-04
PR-l-05
PR-l-05

PRof - AwtrKW Int~1I1Offered
Av. InteMII Offered - T_ No Dlopatch • Hot Cut Loop
Av. Interval Offerod - T_ No Dispatch - Other (UNE Switch & INP)
Av. ti"llervw Offered - Total No D}spatch - platfonn
Av.lnterval Offered - Dispatch (1-5 Lines)· Loop
Av.lnterval Offeree! - Dispatch (1·5 Unes)· Platlonn
AV.lnterval Offerod - Dispetch (6-9 Unes) • Loop
Av. Interval Offerod - Dispatch (6-9 Lines) - Platlorm
AV.lntervel Offerod - Dispatch (>= 10 Lines) • Loop
Av. "tarvaf Offered - OisDatch >= 10 Unes • PlaUonn

Standard

'·9=5,10+;Negobaled

Parilywith Aetail

Parity with Retail
Parity with Retail

Parity with Retail
Parity With Aetall

Parity with Relail

Parity with Aetail

Parity with Retail

Actual Pet1'ormanc:e

CLEC AggNgllte Standard
o...tallon

SarnpUng Error z-Scor.

PR-2 - A C I«ed IntetVIIl
PR-2-o1
PA-2-Q1
PR-2-Ql
PR-2-o3
PR-Z-Q3
PR-2-o4
PR·2-o4
PR-Z-DS
PR·Z-QS

Av. Completed Interval· To No lJispolch - Hot Cut Loop
Av. Completed Interval- Total No Dispatch - other (UNE Switch & INP)
Av. Complel:edlnterval- Total No Dispa1ch. Platform
Av. Completed Int"",,,1 - Dispatch (1-5 Lines) -Loop
Av. Completed Interval - Dispatch (1-5 Lines) - P1atfonn
Av. Completed In1"",,,1- Dispetch (6-9 Unes) - Loop
Av. Completed Interval- Dispatch (6-9 Lines) - Plalfonn
Av. Completed In1erval- Dispatch (>=: 10 Lines) - Loop
Av. Com ed Inlerval·· c:h >= 10 Li"les - Platform

1·9:5,10+;NegobaIed
Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

ParitywilhRetail

Parity with Retail

Parily wilTiRetaii

1044 1084
1.26 NA 3
1.26 1.n 2 636 3.87 0.16 -3.28
5.81 9.22 1475 38 9.01 1.52 -2.24
5.B1 6.45 147S 31 9.01 1.64 -0.39
7.32 7.43 167 7 6.35 2.45 -0.04
7.32 NA 167 6.35

10.80 7.67 148 3 11.69 6.82 0.46
10.80 NA 148 11.69

PR-3-Q1
PR-3-Q2
PR·3-Q3
PR·3-D4
PR-3-o5
PR-3-Q6
PR-3-o7
PR-3-o8
PR-3-Q9
PR-3-10

PR-3 - C I.tlKl within X D s - Pllllform &. Other Switch & INP
% Ieted in 1 Day (1-5 Unes - No Dlspetd1)
% Completed in 2 Days (1-5 Une. - No Dispetch)
% Complaled in 3 D8ys (1-5 Une. - No Dispetch)
% Completed in 1 Day (1-5 Une. - Dlopatch)
% Completed in 2 Dey! (1-5 Line•• Dispatch)
% Completed in 3 Days (1-5 Line. - Dispatch)
% CompleWd in 4 Days {1~5lines ~ Total)
% Completed in 5 Dey! (1-5 Une. - No Dispatch)
% Completed in 5 Days (l-S Lines- Otspatch)
% Ieted in 6 1·5 Lines • Total

Parily Wlltl Retall

Parity wiltl Relaij

Panlywith Re!alj

Parity wilh Relail

PanlyWlItlRelail

Pantywi1tlRelail

Parity Wlltl Relail

Panty Wlltl Relalt

Parity with Retall

Parity Wl1h Relail

82.24 5068 1.69 -1863
8976 82.39 1.34 -548
92.08 91.19 1.20 -0.74
6.68 6.45 4.49 -0.05
10,74 6.45 5.57 -on
16.38 6.45 6.65 -1.49
8746 88.93 1.43 1.03
96 12 96.48 086 0.42
6520 48.39 856 -1.96
9559 97.23 0.88 1.86

0.12 2.32
0.03 1.09

0.18 9.17
0.23 5.12

14
.18 6.n

0.16 -3.37
0.20 7.91

0.30 4018
0.00 781 4018
0.00 781 4018

1.54 229947 9961
2.00 5905
0.57 6851
0.89 229947 9961
0.66 229947 5905
2.94 229947 9961
0.81 229947 5905

0.58
003
0.00

Panty Wl1tl Relall

Panty wi1h Relail

PantyWltllReIall

Pari~WlthRetail

None: Analysis Orly

ParilyWlthAeIail

Parity with Aetail

Parity with Relail

Parity with Retail

ParityWlthRetall

Parity with Retail

95.... Completed Wilt'Hn Windo

No Standard EstablishlKl

No Standard Established

No Standard Established

No Standard Established

No Standard Established

No Standard Established

None: AnalySIS Oni~

None: AnalySIs Onl'1

None: AnalySIs Oni~

PR4 - Missed ADDointment.

~v;;~;~~.::.~
% Missed Appl. - Verizon -Dispatch - Loop New
% Missed Appt. - Verizon - Dispatch - Platform
% Missed.&4>Pt. - Verizon - Dispatch - Hot Cut
% Missed Appl. - Verizon - No Dispa1ch - Ho1 Cui loop
% MIssed Appt. - Verizon - No Dlspetd1- Other
% Missed Appt. - Verizon - No Dispatch - Platfonn
% On Tme performance - Hol Cui
% Early Cuts • Lines
% Earty Cuts - Orden;
% Deteclive Cuts - Lines
% Detective Cuts - Orders
% late Cuts - Lines
'% La1e Cuts - Orders
AV8IBge Duration ot SeMce Interruption
% MJssed Appt. - Customer - Due to Late Order Cont. - Hoi Cut loop
% MEsad AppI. - Customer - Due 10 Late Order Contirmation - Other
% Missed ADD1. - Customer - Due to Late Order Conflnnahon- Platfom

PR-5-<Jl
PR-S-DZ
PR-S..Q3

PR-4-QZ
PR-4-Q3
PR-4-04
PR~4-04

PR-4-04
PR-4-o5
PR-4-QS
PR-4-QS
PR-9-Ql
PR-9-o2
PR-9-D3
PR·9-D4
PR-9-DS
PR-9..CJ6
PR-9-Q7
PR-9-Q8
PR-4-Q8
PR-4-Q8
PR·4-o8

PR-6-Ql
PR-S-Ql
PR-6-DZ
PR-a-oZ
PR·6-D2
PR-6-o3
PR·6-Q3

fP())Jirt§I!ijjJiJAiftM.iii
PR-1-AWI: IntMVal ott.,.ed

PR·1·10 Av. tmervat Offered· Disconnects - No Dispatch Panty with Retilll 3.78 4.41 71453 838 6.40 0.22 -283
PR-l-11 Av. Interval Offered· Disconnects - tch PalilywilhRetajl 4.50 NA 4 8.35

PR-2·1O PanlyWIth Relall 3.42 7.51 65285 380 5.53 0.29 -13.99
PR-2-11 Panty WlItl Relall 4.25 NA 4 850

1z.!ii!!!Jllli!"p

PR-1.Ql Parity with Retail 443 6.78 358 51 11.59 1.73 -1.35

PR-1-('2 Panty W1ttlAelati 9.44 8.Q1 153 93 10.93 1.44 1.00

PR·2-o1 PafityWlItlReteil 2.91 5.43 268 7 11.98 4.59 -0.55
PR-2-o2 Pa~withAetail 9.07 9.38 120 71 8.53 1.28 -024

PR-3 - Compl!tlld within X D!f'!
PR-3-10 I % Compleled in 6 Dey! (1-5 lines - Total) Parity with liZ Reta~ 82.31 27.78 9538 72 4.51 ·12.08

PR-4- Miued ADDo;ntmtlnt.
PR-4-QZ AvOlllgO Delay Days Total Parity with Relait l1.n 6.37
PR·4-D3 % MIssed Appointment - Customer None: Analy91S OMIy 9.42 10.96
PR-4-Q4 %~ Appointmenl- Verizon -Dispatch ParilywilhReIaiJ 7.95 6.16 438 1.09
PR-4-o5

~:==~~~~~;~~~~
PlInty WIf1 Retail NA

PR·4-Da None: Analysis Only 0.91 438

PR-S- FIIe;1 Missed Orders
PR-S.Ql % Missed ApoWllment - Verizon Facililies Parity wiltl Relail 1.87 3.42 1125 438 0.76 -2.03
PR·S-Q2 % Ord9rs Held lor FaciHties > 15 Days Parilywill1Retail 0.27 046 1125 438 029 ·0.65PR-S-03 % Orders Held for Facitities > 60 Da Parily wilh Relal! 000 000 1125 438

PR·6 • Insta1Jlltion Qual
PR-S-ol % Ins1iall. TI'OUb!es Reported within 30 Days Pari~ with Retail 1.53 14.24 2425 344 0.71 ·18.01PR·6-D3 % Jrtstatl. Troubtes Re rted wiIhin 30 D - FOKfTOKICPE PalitywithAetail 3.34 23.55 2425 344 1.04 -19.52

continued
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES continued

I¥_i_M!iiIU. >1 ActlMl Pet1orrnaf'1Ca Hurntw 01 ObMrvattorw

Metric' V, CLEC Aggregate V, All CLEc. Standard
Samptlng Error Z·ScoreStandard DmalJon

PR-1-AVW~ IntfKWIJ OIfwed
PA·1.Q1 IAv.lntorval~erod - Total No Dispatch ParilyWllt1 Retail 5.t8 6.41 11966 808 2.47 0.09 -13.70
PR·1-Q2 ParilywilhRe\all 5.90 660 1149 1131 1.29 0.05 -12.95Av. hltervaj Offered - Total Dispatch

PR-I-Av_ C leted Intllnflll
PR·2-o1 Av.JnterY CompIe1ed- otal No Ilispalch PalilyWlIhAeIail
PR-2.Q2 Av. Interval Completed - Total Dispatch ..-.._._..~~~~..~..~-~-,-.
PR-2-t3 AV.lntervol Completed (00-2 Tost &Serial No_)
PR-2-14 AV.lntervai Completed (00-2 Te.. Total)
PR-2-15 AV.lntervai Comploled (No [)[)-2 Test &Serio! Number)
PR·2-t6 AV.lntervol Completed (No 00-2 Te.. &800JI Provided}
PR-2-t7 Av. Interval Co ed No 00-2 Te.t &No 800' Pro .

PR·3-10
PR-3 - C~Wlthin X Days

Parity with vz Rela~ 82.31 56.69 9538 972 j 128 -19.941%~~D8YS (1-5Lines-Total)

PRof- MIs_ intlMnts
PR-4-Q2 Avemge Deys - Total Parity with Retail
PR·4-Q3 % Missed Appointment - Customer None: Analysis Oliy

PR·4-D4 % Missed AppointrMnt - Verizon - Dispatch Parity with Relail

PR·4..QS % MlssedAppointment - Verizon - No Dispatch Parity with Retail

PR-4.Q8 % Missed Appt. - Customer -late Order Cont None: Analysis Only

PR-4·14 % Completed On r"",,· Complex (Do.2 Te.. &Serio! Number) 95%011 Time

PA-4·15 % Completed On r""" -Complex (00-2 Te.. Total} 95%011 Time

PR-4-16 % Completed On Time· Complex (No 00-2 Test & Serial NUmber) 95%011 Time

PR-4-t7 % Completed On TIne - Complex (No DD-2 Test &8001 Provided) 95%011 Time

PR-4-tS '% leted On TIme - C No 00-2 Test & No 8001 Provided 95"10 on Time

PR·5-Q1 Panlywilh Retail 0.07 1.22 12270 2462 0.06 -19.69
PA-5-Q2 Parily with Relalt 0.00 0.00 12270 2462
PR-5.Q3 Partly wilh Aelalt 0.00 0.00 12270 2462

PR-li - Ins",n.,ion QUllr
PR·6.Q1 % lnatall. Trouble. Reported within 30 Deys PartlyWllhRelail 2.09 tl.0l 11899 2007 0.35 -25S2
PR·6-D3 '>to Install. Troubkls Ae ed within 30 0 • - FOKfTOK/CPE Parity Wlth ReIaH 1.74 12.41 11899 2007 0.32 -33.81

tSM_...·Ptl1" 'I
PR-I- A..,.~ Interva/Offwtld

PR-1.Q1 Av. IntetVat Offered - Total No Dispatch Panty WIth Retail 22 1.37 ·15.38
PR-1-Q2 Av. Interval Oftered - Total Dispatch Parity withRelail 7 2.84 -0.45
PR-l-Q6 Av. Interval Offered - DSO ParitywithReIail

PR-l-07 Av.tnlerval Offered - DS1 Parity with Retail

PR-l.QS Av.lnterval Oftered- DS3 Parity with Retail

PR-1-Q9 Av. Interval Offered - Total - EEL - Backbone EEL Legend

PR-1-Q9 Av. Interval Oftered - Total· EEL - Loop EEL Lagend

PR-l.Q9 AV.lntervai Offered - Total· !OF !oF Legend

PR-l-l0 Av, Interval Offered - Disconnects - No Di$patch Parity with Retail

PR-1-11 Av.lnterval Offered - Disconnects - DisDalch Parity Wllt1 Ratail

PR-2· Av....ComDHIt«t Jnt.,..,./
PR·2-Q1 Av ,Interval Completed - Total No Ilispalch Parity WIth Retail

PA-2-Q2 Av. tn1erval CompIe1ed - Totat Dispatch Parity with Retail

PR-2-oS Av. ""erval Comploled - DSO ParilywithRetall

PR-2.Q7 Av.lntervalCOmpkded-OS1 ParilywithRetail

PR·2-o8 Av. Intorvol Completed - DS3 ParitywilhRetall

PR-2.Q9 Av.1n1erval Completed - Total- EEL· Backbone EEL Legend

PR·2-C9 Av. Intorvol Completed - Total- EEL-Loop EEL Legend

PR·2·09 Av. Interval Cornp$e1ed - Total - IOF IOF Legend

PR-2-tO Av.lntervalCompleted • Disconnects· No Dispatch Panty Wllh Relail

PR·2·11 Av. Interval ComDtoted - Disc<>mects - Disoeich Panty wrth Retall

PR-4 - Mis.tId AImointment.
PR-4-Ql % MIssed AppoinIrn8nt - Vwon - Total PalTtywilhRetail 1.90 0.00
PA·4..(l1 % MEsad Appointment - Verizoh - Total- EEL ParitywrthReIail 1.90 UD
PR·4-01 '% Missed Appointment - Vertzon - Total- IOF Parity with Retail 1.90 2.76
PR-4-Q2 AVIN1iIg8 Delay Days - Total Parity with Retail 19.22 NA
PA-4-Q2 Average Delay Days - Total- EEL PalTtywithRelai1 19.22 UD
PR-4-Q2 Average Delay Days - Total -IOF ParitywithRelail 19.22 25.50
PR-4-Q3 ~,;, Missed Appoinlmenl: - Customer None: Analysis Only 928 100.00
PR-4-Q3 % MIssed Appointment - Customer - EEL None: Analysis Only UD
PR·4-G8 % Missed AOOt~ - Customer - Late Order Cont None: Analysis Only 0.00

PR·5- Facn- lAissed Ord«s
PR·5-Q1 % tMssed~tment - VeriZon - Facifities Parity wiltl Retail 0.32 0.00 2846 2.14 0.15
PR-5-Q2 % Orders HSldtor Facilities =- 15 Days ParitywilhRetaii 0.18 0.00 2846 1.60 0.11
PR·5..Q3 % Orders Held 10r Facitities :> 60 Da s ParitywilhRetall 0.07 0.00 2846 1.00 0.07

PR-li - Inst.,Jon Qu."
PR-6.Qt % Installation Troubles repor1ed within 30 Days ,.~ ~.,,'""' ,. ,~"' -,w_1 1.35 271.43 7951 r li;:l 4.36 -61.99
PR-6.Q3 '% In8t. TroubJes r ned wI il 30 De. - FOK/TOKICPE 0.03 0.00 7951 0.60 0.04None: AnalySIs Only

PR·7 - JeopardvR~'
PR·7-<l1 1% 0Ider.s with JoOli03tatus - EEL jeopan:i'fLegend UD

I'Legend Nota1kms deftned on Legend shee1 . last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

Mii"'iiiM1lM@H) >;: ActU81 Perlorl'nalnce Number of ObMrV.tlona

Metric • Vz CLEC Aggregate VZ AIICLEC. Standard
SIImpllng Error Z-SCoreStandard Devll'lon

MR-2-02 Parity with Relail 1.03 1.13 0.05
MR-2-Q3 Parity with Retail 1
MR-2-Q4 l/elW MRAs 16.61 18.76
MR-2-Q5 Rate None: Analysis Only 0.74 2.12

MR·3 • Missed
MR-3-01 % Missed ir 'n_nt-Loop Parity with Retail 10.07 9.47 42943 486 1.37 0.44
MR-3-Q2 % Missed Repair Appointment - Central Office Parity with Retail 7.66 6.25 3876 64 3.35 0.42
MR-3-Q3 % CPEiTOKiFOK - M;ssed Appoinbnent None: Analysis Only 6.08 6.02 30889 913 0.80 0.07
MR-3-Q4 % Missed flepair Appointment - No Dooble DispalCh None: Analysis Only 5.63 7.21 37979 513 1.02 -1.54
MR-3-Q5 % MissedR air ·ntment - Dooble lch None: Analysis Only 37.29 76.47 5044 17 11.75 -3.33

MR-4 - Trouble Ourafjon Interval.
MR-4-Q1 Mean Time To Repa;r- Total Parity with Retail 17.68 18.52 46819 550 0.79 -1.06
MR-4-Q2 Mean Time To Repair - Loop Trouble Parity with Retail 18.37 20.15 42943 486 0.84 -2.11
MR-4-Q3 Mean Time To Repair - Central Office Trouble Parity with Retail 10.08 6.13 3876 64 1.97 2.01
MR-4-Q4 % Cleared (all troubles) within 24 Hours Parity with Retail 77.28 78.36 46819 550 1.80 0.60
MR-4-07 % Out of Service> 12 Hours Parity with Retail 56.17 55.38 36222 260 3.09 0.26
MR-4-08 % Out of Service> 24 Hours Parity with Retail 22.42 19.62 36222 260 2.60 1.08
MR-4-Q9 Mean Time To Repair - No Double Dispalch Parity with Retail 15.55 17.35 37979 513 0.82 -2.20
MR-4-10 Mean Time To RoDair - Double Disoaich Parity with Retail 34.70 44.92 5044 17 4.47 -2.28

MR-5-Ql
MR-5 - Rmst Trouble f;1rts

Parity with Retail 18.56 17.27 46819 550 1.67 0.77I % RePeat eports within Days

1M\¥_?*IITIl_;

MR-2-02 Parity with Retail 1.03 0.55
MR-2-Q3 Parity with Retail
MR-2-04 I/elW MRAs 16.61 7.19
MR-2-05 None: Analysis Only 0.74 0.55

MR-3-Ql Parity with Retail 10.07 6.02 42943 133 2.61 1.55
MR-3-Q2 Parity with Retail 7.66 4.00 3876 125 2.42 1.51
MR-3-03 None: Analysis Only 6.08 3.76 30869 133 2.08 1.12
MR-3-Q4 None: Analysis Only 5.63 1.79 37979 224 1.54 2.49
MR-3-Q5 None: Analysis Only 37.29 29.17 5044 24 9.89 0.82

MFf.4 - Trouble Duration Intervals
MR-4-01 Mean TIme To Repair - Total Parity with Retail 17.68 13.55 46819 258 1.15 3.60
MR-4-Q2 Mean Time To Repair - Loop Trouble - PIaUorm Parity with Retail 18.37 16.60 42943 133 1.61 1.10
MR-4-03 Mean Time To Repair - Central Office Trouble Parity with Retail 10.08 10.30 3876 125 1.42 -0.15
MR-4-Q4 % Cleared (all trOlbIes) within 24 Hours Parity with Retail 77.28 87.98 46819 258 2.62 4.09
MR-4-Q6 % Out of Service> 4 Hours Parity with Retail 79.71 73.94 36222 165 3.14 1.84
MR-4-Q7 % Out of Service> 12 Hours Parity with Retail 56.17 49.70 36222 165 3.87 1.67
MR-4-08 % Out of Service > 24 Hours Parity with Retail 22.42 14.55 36222 165 3.25 2.42

MR-5 - R~t!rouble ?Jj'0rts
MR-5-01 I % RiiPilal • eoorts WIth,n bays Parity with Retail 18.56 18.22 46819 258 2.43 0.14

12#W1i!i·.DJii!t!l_l41iiilihi.lW! .;/-'

MR-2-Q2 Parity with Retail 1.03 3.30 4185813 4453 0.15 -15.06
MR-2-Q3 Parity with Retail 0.09 1.10 4185813 4453 0.05 -22.10
MR-2-Q5 None: Analysis Only 0.74 6.27 4185813 4453 0.13 -43.07

MR-3-Ql Parity with Retail 42.31 14.97 208 147 5.32 5.14
MR-3-Q4 None: Analysis Only 23.56 10.16 191 128 4.85 2.76
MR-3-Q5 None: Analysis Only 72.57 19.35 113 62 7.05 7.55

MR-f - Trouble Duration Intervals
MR-4-01 Mean Time To Repair - Total Parity with Retail 27.86 37.22 322 196 2.80 -3.33
MR-4-02 Mean Time To Repair - Loop Trouble Parity with Retail 31.72 43.22 208 147 3.52 -3.27
MR-4-Q3 Mean Time To Repair - Central Office TrOlbie Parity with Retail 20.87 19.22 114 49 4.47 0.37
MR-4-Q8 % Out ot Service > 24 Hours Parity with Retail 38.36 43.62 159 94 6.33 -0.83
MR-4-Q9 Mean Time To Repair - No DOl.Jble Dispatch Parity with Retail 18.92 22.95 191 128 3.53 -1.14
MR-4-10 Mean Time To Recair - Double Disoatch Parity with Retail 44.63 53.52 113 62 4.88 -1.82

MR-5-01
MR·5 •R~I Trouble Reports

Parity with Retail 12.73 27.55 322 196 3.02 -4.911% RepeatPOrtS within 30 Days
continued

C""lidenlial-Nolto,Publicln9peo:;lioIl
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES continued

StandardMetrk:'

MR-2-02
MR-2-Q3
MR-2-Q5

MR-3-01
MR-3-Q4
MR-3-Q5

MR·2 • Trouble" on Rate
Network _ Report Ie - Loop
Network Trotble Report Rale - Central Office
% CPEITOKIFOK Trouble R Rate

Parity with Retail
Parity with Retail

None: Analysis Only

Parity with Retail
None: Analysis Only
None: Analysis Only

Actual Perfofrnllnce Numbef of Observ..60na

Vz CLEe Aggregate Vz AIICLEC. Standard Sampling Error Z-SCore
o.vllltion

1.03 2.57 4185813 15616 0.08 -19.09
0.09 0.92 4185813 15616 0.02 -34.02
0.74 4.41 4185813 15616 0.07 -53.45

12.34 15.46 608 401 2.12 -1.47
6.94 6.95 576 374 1.69 -0.01

38.32 27.88 107 165 6.03 1.73

MR-4 • Trouble Durallon Intervals
MR-4-Ql
MR-4-Q2
MR-4-Q3
MR-4-08
MR-4-09
MR-4-10

Mean Time To Repair - Total
Mean Time To Repair - Loop TrOlble
Mean Time To Repair - Central Office T_
% Out of service > 24 Hours
iMean Time To Repair - No Double Dispatch
Mean Time To R.n.lr· DOlbIe Di<natch

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

21.27 30.78 716 545 19.42 1.10 -8.62
22.42 35.00 608 401 • 1.24 -10.12
14.82 19.07 108 144 2.38 -1.78
30.78 41.92 549 260 3.47 -3.21
18.70 23.47 576 374 1.29 -3.70
34.70 47.20 107 165 19.42 2.41 -5.19

MR-5-01
MR·S - RWt:!TrOUbie ~rts

1% Rei)eaJDOrts Withtri30 ays Parity With Retail 20.25 15.41 716 545 2.28 2.12

rtRale

AfR-4 - Trouble Durallon Intervals

Parity with Retail 0.28 1.00 463025 2910 0.10 -7.37
None: Analysis Only 0.15 1.99 463025 2910 0.07 -25.31

Parity with Retail 8.62 13.65 1282 29 1.97 -2.55
Parity with Retail 93.21 89.66 1282 29 4.72 -0.75
Parity with Retail 63.08 76.47 1265 17 11.78 -1.14
Parity with Retail 6.88 5.88 1265 17 6.18 0.16

Parity with Retail 18.25 3.45 1282 29 7.25 2.04
AfR·S - R£tTrpubie R§51Jrts

Mean Time To Repalr - Total
% Cleared <all trOlbles) within 24 Hours
% Out of Service,. 4 Hours
% Out of Service> 24 Hours

I % RePeal eoor1S within ays

MR-2-Ql
MR-2-Q5

MR-5-Ql

MR-4-Ql
MR-4-Q4
MR-4-Q6
MR-4-08

ILegend Notations defined on Legend sheet -last page
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OR-1-11
OR-1-11
OR-1-12
OR·1·'2
OR·1-13
OR-1-19
OR-1-19

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
TRUNKS

Standard
OR 1 - Order ContirmMkm TimeJlnn.

:~ ~ggi::::l:=,~~==~~~) ~~;,,:~s~~~
% OnTIJ'Il& FOC «= 192 Forecasted Trunks) 9S%onhme 10Bulir'lftssDoly$

% On Ttme FQC (> 192 and Unforecasted Trunks) Negoliated Process
% On Tvne Desigllayout Record (OLR) 95% on ,....... 10 Busmess Days

L-'~:.;g;:",,-~:.::,",o,,",:,:~~::"",.-:;.:.RoqR;].::",~~::::m",s1:.::::::~~..:==::::::",:.::",~",0menl1"8"",=,: ""i~==::;.l;i{':=:'-:':1~~:;.:.~~~or:.:ecas~ecas=,':"~ed_....J9S~e~-;t~Bp"=es;5

......
Per10rmance

16.83
'6.78
SO.OO
62.20

100.00
100.00
100.00

OR·2·11
OR-2·'2

OR-2 - R.- 'Tmte/m...
Average irunkASR R-tect Ttme t<= 192 Forecasted Trunks)

L%=:On:::..:Thn=o:..T""",""=..::A::::S:.:R.:.R,,,8,,,·:::.>;=;;.;;-:..'::::92.:;.:..Fo::recas=::::t::::ed::.T:.:runk="'s...... .J95% on,..... 10 Bu!Iiness Dayos

2.83
100.00 I

PROf - A ..er Interwl Offwed

ActI.YI Perfonnancl

yz CLEC Aggrwopte

Number 0' Obew...ti~

Vz An CLEc. SWIdwd o.vt.Uon Sampling Error Z-Score

-128
·0.344.66

10.129.75

36.11

17.n4721
13

0.00 6170 4232
0.00 6170 4232
0.00 6170 4232

000 6170 17936 I IUD

NA

39.00
28.64

Parity wilh IXC I FGD 2608
Parity wilh IXC I FOD 2705

I Parity with IXC I FOD I 39.71

Parity with IXC / FGD
Parity with IXC / FGD
None: Analysis Only

9S%on Time

Panty wilh IXC I FGD 0.00
Parity with IXC / FGO 0.00
Parity with IXC ! FGO 0.00

Parity wrth IX~ / FGD I 0.00
None: AnalysIS Only UD

% tnstallation roubles reported withn 30 Days
% InSt Troubles r rted withn 30 Oa s - FOKrTOKICPE

Av.1nt8l\laIOfltred- 0IaI (<= 192 Forecasted Trunks)
AV.lnlfHVsl Offired- Total> 192 & Unforecasted Trunks

PR-6 - InstallMJon QUllr

PR·,-C9
PR·1-C9

PR-4.Q1
PR·4-C2
PR-4-C3
PR-4-Q7

PR·5-C1
PR-5-Q2
PR-5-C3

PR-6-01
PR-6.Q3

PR·2-C9

MR-2-01

MR-4-C1
MR·4·Q4
MR-4-05
MR-4-C6
MR-4-07
MR·4-08

MR-S-Q1

MR-4 - Troub. Duration lntfItvaJs
Mean Trne To Hepair- otal
% Cleared (aHtroubles) wittm 24 Hours
% Out of Service> 2 Hours
% Out of SelViC8 > 4 Hours
% Out of Service> 12 Hours
% OUt 01 S81Vl;e > 24 Hours

I Parity wilh IXC I FOD I 0.01 0.00 199051 3'7460 I: 0.00 0.59

Parity with IXC / FGD 1.67 2.08 12 15
Parity wilh IXC I FOD 100.00 100.00 '2 15
Parity with IXC / FGO 25.00 40.00 '2 15 1677 -C.89
Parity wilh IXC I FOD 16.67 6.67 12 15 14.43 0.69
Parity with IXC / FGD 0.00 0.00 12 15
Parity with IXC / FGD 0.00 0.00 12 15

I Parity wilh IXC I FGD I 0.00 0.00 12 15

NP-1-D1
NP-1.Q2
Np·1-o3
NP·1-C4

See GuideMles
See Guidelines
See Guidelines
See Guide4ines

0.30 2.14
2.86

336 280
280
280
280

Np·2-C1

NP-2-o2
NP-2-C3

NP-2-Q4
NP-2-QS
Np·2-C6
NP-2-Q7
Np·2-C8

NP-2..Q1

NP·2-Q2
NP-2-Q3

NP-2-Q4
Np·2-C5
Np·2-C6
Np·2-C7
NP·2-C8

NP-2 - CollocMJon P«1ormanc. - New

% On Tme Relponse to Request for PhysK:at Collocation

% On TIlll8 RMpOflSe to Request forV~ Collocation
Average Intervali - Physical CotlocatiQn

AV&raglJ tnterval- Virtual CoHocatton
% On Tme - PhySk:a1 Collocation
% On Tme - Virtual CoftocatiDn
Average Delay Oays - Physical Co.llocation
AveraGe DelaY Days - Vtrtual CoIocaIion

NP-2 - CollocMJon Pet1ormance·Au~

% On Time AliMlPOnse to Request tor Physical ColkJcation
% On Tme RBtlponse to Request for Virtual Coliocation
Average 1n1erVel- Phy$iCaI Collocation
Average. Intervat - Virtual Collocation
% On Tme - Pttysical CoIlocaHon
% On T.... - Viltual CotIocalion
A_Delay 0015 - Physical Collocation
AveraGe DalaY DaYs - Vidual Collocation

10 Days'

10 Days'
76 Days

76 Days'
95% on time
95% on time

See Guidelines
See Guidelines

10 Days'

10 Days'
76 Days

76 Days'
9S%on time
95% on time

See Guidelines
See Guide4ines

100.00

100.00
85.40

NA
95.00

NA
17.00
NA

100.00

100.00
68.51

NA
87.18

NA
18.70
NA

ri
o
1

-::;; .-, ~;;j,:,ii~',:,"u·':"<\i ..::·'H"

20

1

fi
23

2

i·i:ij:::i:::-r!::::I;~-::·::··m:;n::·(I:,;:
78

10

tLegend Notations defined on legend sheet· last page
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LEGEND

* =NY/NE Combined Measurement
** =NE Measurement

& = Resaie/UNE Combined Measurement
UD = Performance metric is under development
NA = No Activrty

TBD = Performance standard is to be determined
I/CMI MRAs = Parity to be assessed in conjunction with missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within Window = S1andard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilrties, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilrties Check, 72 Hours
Facilities Available (Quantrty 1-8), 15 Days
Facilities Available (Quantrty > 8), Negotiated
Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date wrth facilities
100% at least 48 hours before due date without facilities

CO<1t>d8nhal_ NoI la-Public ln$peclion
Page 14 of 14


