ORIGINAL

EX PARTE OR L&TE FILED _ -

RECEIVED O
DeoMey verrzon

Federal Regulatory NOV 3 0 2000
—— COMMAMICATIONS SOMMRIRPH 1300 | Street N.W., 400W
mﬁ“m Washington, DC 20005

Phone 202.336.7824
Fax 202.336.7922

November 30, 2000 dolores.a.may @verizon.com

’
Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12th St,, SW. — Portals
Washington, DC 20554

RE: _Application by Verizon New England Inc., et al., for Authorization To Provide In-
Region, InterLATA Services in Massachusetts, Docket No. 00-176

Dear Ms. Salas:
The enclosed was provided in response to Mr. E. Einhorn, CCB. Please let me know if

you have any questions. The twenty-page limit does not apply as set forth in DA 00-
2159.

Sincerely,

Ly

Enclosure

cc: E. Einhorn
S. Pie

No. of Copies rec'd_( 7/
LstABCDE




Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour @verizon.com

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2" Fl.

Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

ATTACHMENT

RECEIVED
NOV 30 2000

HUERAL COMMUNICATIONS SONSWRE
OPFICE OF THE SECRETARY

November 29, 2000

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ performance report for October 2000 using the Carrier-to-

Carrier (“C2C”) Guidelines.

Please note that as a result of a server timing issue, some observations under metrics PO-
1 were improperly counted and as a result were discarded from the measurement. Verizon has
since taken steps to ensure that this does not occur in the future.

Thank you for your assistance to this matter.

Enclosure

CC:

Very truly yours,

Bruce P. Beausejour

Cathy Carpino, Esquire, Hearing Officer

Tina Chin, Esquire, Hearing Officer
Michael Isenberg, Esquire, Director — Telecommunications Division

Attached Service List




Metric #

PO-1-01
PO-1-01
PO-1-02
PO-1-02
PO-1-03
PO-1-03
PO-1-04
PO-1-04
PO-1-05
PQO-1-05
PO-1-06
PO-1-06
PO-1-07
PO-1.07
PQO-1-08
PQ-1-08
PO-1-09
PO-1-09
PO-1-10
PO-1-10

PO-2-01
PO-2-01
PO-2-01
PO-2-01
PO-2-01
PQO-2-02
PO-2-02
PQO-2-02
PO-2-02
PO-2-02
PQ-2-03
P0O-2-03
P0O-2-03
P0O-2-03
PO-2-03

PO-5-01
PO-6-01

PO-7-01
PO-7-02
PO-7-03
PO-7-04

PO-8-01
PQ-8-02

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

PO-1 - Response Time 0SS Ordering interface

Standard

Customier Service Record - EDI

Customer Service Record - CORBA

Due Date Avallability - EDI

Oue Date Availabiity - CORBA

Address Validation - EDI

Address Validation - CORBA

Product & Service Availability - EDI

Product & Service Availability - CORBA

Telephona Number Availability & Reservation - ED}
Telephone Number Avaiabiity & Reservation - CORBA
Facility Avaitability (Loop Qualification) - ED}
Facility Availability (Loop Qualification) - CORBA
Rejected Query - EDI

Rejected Query - CORBA

% Timeouts - EDI

% Timeouts - CORBA

Parsed CSR - EDI

Parsed CSR - CORBA

{Parsed CSR - CLEC Total - EDI

Parsed CSR - CLEC Total - CORBA

Partty plus < 4 Seconds
Parity plus < 4 Seconds
Partly plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Saconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Saconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity pius < 4 Seconds

not> .33%

not > .33%

Parity plus < 10 Seconds
Parity plus < 10 Seconds
TBD
TED

PO-2 - 0SS Interface Avallabllity*

0SS Interd. Avail. — Total - EDI

083 interf. Avail. — Total - CORBA

0SS interf. Avail. - Total - Maint. Web GUI (RETAS)

QSS Intert. Avail. - Total - Pre-order/Order WEB GUi

OSS intert. Avail. - Total - Elecironic Bonding

0SS interd. Avail. — Prime Time - ED!

0SS Interf. Avail. — Prime Time - CORBA

QO8S Interf. Avail. - Prime Time - Maint. Web GUI {RETAS)
QS8S Intert. Avail. - Prime Time - Pre-order/Order WEB GU!
OSS Interf. Avail - Prime Time - Electronic Bonding

OSS Interf. Avail. — Non-Prime - EDI

0SS Interf. Avail. - Non-Prime - CORBA

OSS Interf. Avail. — Non-Prime - Maint. Web GUI {(RETAS)
0SS Interf. Avail. ~ Non-Prime - Pre-order/Order WEB GUI

O8S Interf. Avail -_Non-Prime - Elecironic Bonding

24 hours x 7 days
24 hours x 7 days
24 hours x 7 days
24 hours x 7 days
24 hours x 7 days
>=99.5%
>=085%
>=98.5%
>=99.5%
>=996%

Actual Performance

(12AM - 6AM) Mon - Sal, All
Day Sunday & Holidays

PO-5 - Average Notification of Interface Ou
Average Notice of interface M

] <20 minutes

POD-6 - Software Validation

re Validation

] <=5%

PO-7 - Software Problem Resolution Timeliness

% Software Problem Res. Timeliness
Delay Hrs. - S/W Hes. - Change - Xactions Failed, No Workaround

Delay Hrs. - S/W Res. - Change - Xactions Failed, With Werkaround
Hrs. - Failed/Rejected Test Deck - Xactions Failed, No W/A

>=95%

48 hours
10 days.
48 hours

PO-8 - Manual L Qualification
Average Response Time - Manual Loop Qualification
Average Response Time - Engineering Record Request

95% within 48 Hours
95% within 72 Hours

PO - Timeliness of Change Management Notice
% Nolices Sent on Time - Emergency Maint.

PO-4-01
PO-4-01 % Notices Sent on Time - Regulatory > = 95% and na delayed
PO-4-01 % Notices Sent on Time - industry Standard notices and documentation
PO-4-01 % Notices Sent on Time - Verizon Orig, over 8 days
PO-4-01 % Notices Sent on Time - CLEC Orig.
PO-4-02 Change Mgmt. Notice - Defay 1-7 Days - Emergency Maint. Notification befare implementation
PQO-4-02 Change Mgmt. Notice - Delay 1-7 Days - Regulatory 1 Period nat set, delaut 1o Ind. St Time
PO-4-02 Chiinge Mgmt. Notice - Delay 1-7 Days - Ind. Std. >=66 days
PO-4-02 (Change Mgmt. Natice - Delay 1.7 Days - Verizon Orig. >=66 days
PQ-4-02 Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig. >=66 days
P0O-4-03 Change Mgmt. Notice - Delay 8+ Days - Emergency Maint. Nolification before Implementation
PO-4-03 Change Mgmt. Notice - Delay B+ Days - Regulatory 1 Period not sel, detaul 10 Ind. Std. Tine
P0-4-03 Change Mgmt. Notice - Delay 8+ Days - Ind. Std. >=66 days
PO-4-03 Change Mgmt. Notice - Delay B+ Days - Verizon Orig. >=66 days
PO-4-03 Change Mgmt. Notice - Delay B+ Days - CLEC Orig. >=66 days
continued
1130100, 5:23 PM

Confidential - Nol 1or Public inepection

vz CLEC Ditference Observations
1.34 2.80 1.46
1.34 .1 -0.20
0.14 2.0 1.9
0.14 K:) 0.7,
4.04 .40 -0.64
4.04 63 -2.41
0.43 .59 3.16
0.43 17.67 17.24
4.88 5.50 0.62 |
4.88 .77 -2,
4.72 1 -1.€
4.72 77 -2.96
0.05 4.7: 4.68
0.05 4 1.44
. .5
.29
99.95 133920
.99 89280
19.74 89280
)9.74 89280
99.46 44640
99.99 84240
100.00 56160
99.75 56160
99.75 56160
99.15 28080
99.88 49680
99.98 20
99.73 20
99.73 20
100.00 6560
L_15.00 | 2 |
900 ] 126
V3]
ub
V]3]
NA
[ w1 |
L ub 1] |
00 9
A
A
A
A
A
A
A
A
A
A
A
NA
NA
NA
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Metric #

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03

BI-1-01
BI-1-02
BI-1-03
Bi-1-04

BI-2-01

B1-3-01
BI-3-02

QD-1-01
0OD-1-02

11/30/00, 5:23 P

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM/ BILLING continued

PO - Timeliness of Change Management Notice

Standard

% Notices Sent on Time - Regulatory

% Notices Sent on Time - ind. Std.

% Notices Sent on Time - Verizon Orig.

% Notices Sent on Time - CLEC Orig.

Change Mgmt. Notice - Delay 1-7 Days - Regutatory
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std.
Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig.
Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig.
Change Mgmt. Notice - Delay 8+ Days - Regulatory
Change Mgmt. Notice - Delay 8+ Days - ind. Std.
Change Mgmt. Notice - Delay 8+ Days - Verizon Orig.
Change Mgmt. Notice - Delay 8+ Days - CLEC Orig.

MR-1 - Response Time OSS Maintenance interface
Create Trouble

Status Trouble

Modify Trouble

Request Canceliation of Trouble
Trouble Report History {by TN/Circuit)
Test Trouble (POTS )"

BF-1 - Timeliness of Daily Usage Feed

% DUF in 3 Business Days
% DUF in 4 Business Days
% DUF in 5 Business Days
% DUF in 8 Business Days

Bi-2 - Timeliness of Carrier Bill
liness of Carrier Bif™ ]

BE3 - Billing Accurac)
% Billing Adjustments - Dollars Adjusted
% Billing Adjustments - Number of Adj nis

0D-1- Op

Services - Speed of Answer
Average Speed of Answer — Operator Services - NE OSC

Average Speed of Answer — Directory Assistance - NE OSC

Legend Notations defined on Legend sheet - last page 1

> =95% and no delayed
notices and documentation
over 8 days

# Period nol sel, detaull to knd. Sid. Time
>=45 days
>=45 days
>=45 days

K Period nol set, detaul 10 Ind. S1d. Time
>=45 days
>=45 days
>=45 days

Parity plus < 4 Seconas
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds

95% in 4 Business Days

98% in 10 Business Days

7BD
T8O

Parity with VZ Relail
Parity with VZ Retail

CLEC Pert CLEC Obs
| NA
| A
| NA
] A
NA
NA
NA
A
NA
A
A
A
Actual Perlormance
vz CLEC Ditterence
70 5.2 .48 1590
.49 214 -1.35 42
.70 6.33 0.37 K]
.69 6.84 -0.85 22
0.61 0.93 0.32 341
56.94 43.37 -8.57 2581
[ 9165 ] 35579278
99.61
99.66
99.73
[ 9938 ] 162
0.35 135990
23 0.2 56564
{ 3.5 77 1 803422 |

Confidential - Not for Public Inepection
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Metric #

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1.05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR-4-06
CR-4-07
OR-4-08

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

OR-1-03
OR-1-03
©R-1-03
OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1.05
OR-1-05
©OR-1-05
OR-1-06
OR-1-06
OR-1-06
OR-1-06

0OR-2-03
OR-2-04
OR-2-05
OR-2-06

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

PO-3 - Contact Center Avallability

Avonge Spsod of Ansvmm- Ovdsmg" {secs)

Avwago Spoad of Anawemu Repu {secs}
| % Answered within 30 Seconds — Repait

OR-1 - Ordar Confirmation Timeliness

Average Local Setvice Confirmation (LSRC) Time (Flow Through)
% On Time LSRC ~ Flow Thiough

Average LSRC Time < 10 Lines

% On Time LSRC < 10 Lines

Average LSRC Time >= 10 Lines

% On Time LSRC >= 10 Lines

OR-2 - Reject Timeliness

Average Local Sefvice Request (LSR) Heject - Time (Flow Through)
% On Time LSR Rejoct ~ Fiow Through

Average LSR Reject Time < 10 Lines

% On Time LSR Reject < 10 Lines

Average LSR Reject Time >= 10 Lines

% On Time 1.SA Reject >= 10 Lines

OR-1 - Order Conlfirmation Timeliness

Average LSRC Tima < 10 Lines

% On Time LSRC < 10 Lines

Average LSAC Time >= 10 Lines
% On Time LSRC >= 10 Lines

OR-2 - Reject Timeliness - uir) Qualitication

Average LSR Reject Time < 10 Lines
% On Time LSR Reject < 10 Lines
Avernge LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

OR-1 - Order Confirmation Timeliness

Average LSRC Time < 10 Lines
% On Time LSAC < 10 Lines
Average LSAC Time >= 10 Lines
| % On Time LSRG >= 10 Lines

OR-2 - Reject Timeliness - Requiring Loop Qualification
Average L! joct 9 < 10 Lines

% On Time LSR Reject < 10 Lines

Average LSR Reject Time >= 10 Lines

% On Time L3R Reject >= 10 Lines

OR-4 - Timeliness of Compietion Notification
Complation Notice — Average Rasponse Time
Complexion Notice - % On Time

% Orders Excluded from % On Time Measurement
Work C: Notice — g Time
Work Compistion Notice — % On Tm
|Average Durstion - Work Completion (SOP) to Bill Completion
% SOP 1o Bl Completion >= 5 Business Da;

% SOP to Bill Completion > 1 BummDax
OR-5 - Parcent Flow-Through

% Flow Through - Total
% Flow Through - Simple
2% Fiow Through Achioved

OR-6 - Order Accuracy

% Acturacy - Orders**
% Accuracy — Opportunities**
% Accuracy — LSRC™

Standard

80% within 30 Seconds

80% within 30 Seconds

95% within 2 Hours
95% within 24 Hours

95% within 72 Howrs

95% within 2 Hours
95% within 24 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% witrsn 72 Hours

5% within 72 Hours

No Standard

95% by next bus. day at noon
95% by next bus. day at oon

95% by next bus. day at noon
Parity with Retad
Parity with Retad

No Standard Daveloped
Na Standard Developed
95%

95% Orders without Errors
95% Orders without Errors.
95% Orders withoul Errors.

OR-1 - Order Confirmation Timeliness

Average LSRC Time < 10 Lines DSO

Average LSRC Time <10 Lines DS1

Average LSRC Time < 10 Lines DS3

Average LSRC Tirme < 10 Lines {Non DS0, DS1, & DS3)
% OnTime LSAC < 10 Lines DSO

% On Time LSAC < 10 Lines DS1

% On Time LSRC < 10 Lines DS3

% On Time LSHC < 10 Lines (Non DSG, DS1, & DS3)
Average LSRC Time >= 10 Lines DSO

Average LSRC Time >= 10 Lines DSt

Average LSRC Time >= 10 Lines DS3

Average LSRC Tirne >= 10 Lines (Non DS0, DSt, & DS3)
% On Time LSRC >= 10 Lines DSO

% On Time LSRC >= 10 Lines DS1

% On Time LSAC >= 10 Lines D83

% On Time LSRC >= 10 Lines {(Non DSO0, DS1, & DS3)

OR-2 - Rejoct Timeliness

Average LSR Rejact Time < 10 Lines
% On Time LSR Reject < 10 Lines
Average LSR Raject Time >= 10 Lines

% On Yime LSR Reject >= 10 Linas

{Lagend Notations defined on Legend sheet - iast page

11 30400, 5.23 PM

95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

95% within 48 Hours

95% within 72 Hours

Canticential - No for Pbic (nspection

CLEC Aggregate
Performance

CLEC Aggregale
Obesrvations

Z|
{33 3]

Z

2Z|Z

| 2> [ 21 4

14713 ]

ub

UD

322

6483

]

431
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES

Metric #
PR-1 - Average Interval Offered
PR-1-04 Average tnierv: ered — Dispatch (6-9 Lines) l
PR-1-05 Average interval Offered — Dispatch (>= 10 Lines)
PR-2 - Average Compieted Interval
PR-2-04 Average Interval Completed - teh (6-9 Lines)
PR-2-05 Average Interval Completed - Dispatch {>= 10 Lines) |
PR-3 - Completed within Specified Days
PR-3-01 % Completad in 1 Day (1-5Lines - No Dispaich)
PR-3-02 % Compieted in 2 Days (1-5 Lines - No Dispatch)
PR-3-03 % Completad in 3 Days (1-5 Lines - No Dispatch)
PR-3-04 % Completed in 1 Day (1-5 Lines - Dispatch)
PR-3-05 % Completed in 2 Days {1-5 Linas - Dispatch)
PR-3-06 % Completed in 3 Days {1-5 Lines - Dispatch)
PR-3-07 % Completed in 4 Days {1-5 Lines - Total}
PRA-3-08 % Compieted in 5 Days (1-5 Lines — No Dispatch)
PR-3-09 % Compieted in 5 Days (1-5 Lines — Dispatch)
PR-3-10 | % Completed in 6 Days (1-5 Lines - Total)
PR-4 - Missed Appointments
PR-4-02 Average Delay Days - Total
PR-4-03 % Missed Appointment — Customer
PR-4-04 % Missed Appointment — Verizon — Dispatch
PR-4-05 % Missed Appointrnent — Verizon — No Dispaich
PR-4-08 % Missed Appt. — Customer - Late Order Conf.
PR-5 - Facility Missed Orders
PR-5-01 % Missoa %mmem —Venzon — Faciities
PR-5-02 % Orters Held for Facilities > 15 Days
PR-5-03 % Orders Held for Facilities > 60 Days
A8 - instaliation ueily
PR-6-01 % Installation T reported within 30 Days
PR-6-02 % installation Troubles reported within 7 Days
PR-6-03 % Inst. Troubles reported w/ in 30 Days - FOK/TOK/GPE
PR-1- Average Interval Offered
PR-1-01 Average Interval Offered — Total No Dispatch
PR-1-03 l Avara; Interval Offered - rl;sg atch {1-5 Lines) l
PR-2 - Ave. Completed Interval
PR-2-01 Average Interval Completed - Total No Dispatch
PR-2-03 Average Intsrval ted — Dispaich (1-5 Lines) |
PR-1 - Ave Interval Offered
PR-1-0t Average interval ed — Total No Dispatch
PR-1-03 A interval Offered — Dispatch (1-5 Lines,
PR-2-A Ci Jeted Interval
PR-2-01 Average Interval Compileted - Total No Dispaich
PR-2-03 Average Interval G oted — Dispatch (1-5 Lines;
PR-1- Ave. interval Offered
PR-1-10 Average Interval Offered — Disconnects — No Dispatch
PR-1-11 Average Interval Offered — Disconnects — Dispaich
PR-2 - Avi Completed Interval
PR-2-10 Avefage Intervat Completed — Disconnects — No Dispalch
PR-2-11 Average interval Compieted ~ Disconnects — DI h
PR-1 - Ave: Interval Offered
PR-1-01 Average Interval Offered — Total No Dispaich J
PR-1-02 Average Interval Offered - Total Dispatch
PR-2 - Ave Completed interval
PR-2-01 Average Interval Completed - Total No Dispatch
PR-2-02 Average interval Completed — Total Dispatch
PR-4-02
PR-4-03 % Missed Appointment — Customer
PR-4-04 % Missed Appointment - Varizon ~ Dispatch
PR-4-05 % Missed Appointment - Verizon - No Dispatch
PR-4-08 % Missed 1. — Customer — Late Order Conf.
PR-5 - Facliity Missed Orders
PR-5-01 sed Appointment — Verizon — Facilities
PR-5-02 % Orders Held for Facilities > 15 Days
PR-5-03 % Orders Held for Facilities > 60 Days
PR-§ - Instaliation Quality
PR-6-01 % Instali, Troubles Reported within 30 Days
PR-6-03 % Install. Troubles R led wiin 30 Days - FOK/TOK/CPE I
continued
1130400, 521 PM

Standard

Parity with Retail
Party with Retail

Parity with Retail
Parity with Retail

Parity with Ratarl
Party with Ratail
Parity with Retail
Party with Retail
Parity with Retail
Party with Retail
Party with Retait
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Only
Parity with Retail
Parity with Retail
Nane: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retait

Parity with Retail
Panty with Retail
None: Analysis Onty

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retait
Parity with Retail

Parity with Retaif
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retait
Parity with Retail

Panty with Retail
Parity with Retaii

Parity with Retail
None: Analysis Only
Parity with Relail
Parity with Retait
None: Analysis Onty

Parity with Ratail
Parity with Retail
Parity with Retail

Parity with Retait
Parity with Retail

Actual Performance Number ot Gbservations

vz CLEC Aggregate vz AllCLECs g:m:;: Sampling Error  Z-Score

789 ] 7.58 T 221 38 T 837 | 143 T o022}

985 | 711 [ 381 1| 36 932 | 170 [ 161
732 9.45 T 67 | 28 635 1 130 T 165
080 | 6.43 | T 28 [ 17690 [ 221 [ 181

8224 51.59 33669 983 0.86 354

89.76 63.69 33660 983 0.69 -38.0

92.08 73.86 33669 983 61

668 2.83 5518 600 04

074 6.33 5518 600 :

6.38 29.50 5518 600 54 .

746 77.55 149187 2583 0.66 -15.08

96.12 92.44 133669 1983 0.44 -8.42

65.20 83.33 15518 600 1.98 9.15

95.59 95.16 149187 7583 0.41 -1.06

364 584 2603

1.87 1.66 R

7.83 5.11 32100

0.04 0.12 202681

” 0.00 S

058 0.67 23478

0.03 0.06 23478

0.00 0.05 23478

18 .74 229947 0.14 331

87 39 229947 0.10 4.58

2.41 72 229947 012 582
[ 84 7 2.63 [ 2335 | 1953 | 428 | 010 [ -10.87 |

36 | 2.65 17091 499 | 688 | 035 | 174 |
| T 227 T 21524 [ 1670 ] 387 ] o010 [ 027 ]
| YT 4.65 | T Y| 427 ] 9.01 [ 050 1 234

089 2.38 [ 157520 | 1405 T 361 [ o010 | -i540 ]

540 | 499 115068 | 244 | 3438 028 | 145 |
| 2.01 [ 351842 | 1284 | 308 | 009 | -1460 ]
[T57a ] 5.36 14043 | 773 1 429 | 033 | 116 1}
378 530 [ 71453 | 2204 | 640 1| 034 | 1120 ]
—as0 1 NA | 3 I [ 835 | | 1
34z 7 495 65285 | 1944 | 553 | 013 | -fe.02 ]
[a2s 1 NA | 4 1 [ 850 | I |
443 7 637 | 358 38 [ 1n5 1 198 | 098 )
944 1 1350 | 153 | 20 083 | 260 | 156 |
2ot T 3.82 268 | 28 1198 | 238 [ 038 }
[ 9.07___ | 11.56 I 120 | 18 | 8.53 | 2.16 | 115 ]

1177 2.00

9.42 8.47

7.95 9.09

0.00 0.00

| 0.00

1.87 1.69 25

0.27 0.00 25

0.00 0.00 25
| | 0.43 [ 2425
334 | 4.70 2425 |

Gontidential - Not Tor Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Metric #
PR-1-A Interval Offered
PR-1-01 Average Interval Offered — Total No Dispatch ]
PR-1-02 Average interval Offered - Total Dispatch
PR-2- A Completed Interval
PR-2-01 l Average Interval %M - !otal No Zispatch l
PR-2-02 Average Interval ted — Total Dispalch
PR4 - Mlmd Appointments
PR-4-02 ays —
PR-4-03 % Missed Appmmmen( Customer
PR-4-04 % Missed Appointment — Verizon - Dispatch
PR-4-05 % Missad Appointment — Verizon — No Dispatch
PR-4-08 % Missed Appt. ~ Customer - Late Order Conf.
PN - Fac:h Missed Orders
PR-5-01 Apponiment - Verizon — Facilities
PR-5-02 % Orders Held for Facilities > 15 Days
PR-5-03 % Qrders Hald for Facilities > 60 Da
PR-6 - installation Quality
PR-6-01 % instaliation Troubles Heported within 30 Days l
PR-6-03 % Instali. Troubles Reported w/in 30 Days - FOK/TOK/CPE
PR-1- Ave Interval Offered
PR-1-01 Average interval Offered — Toial No Oepaich
PR-1-02 Average Interval Offered — Total Dispatch
PR-1-06 Average Interval Offered — DSO
PR-1-07 Average Intérval Offered — DS1
PR-1-08 Average Inferval Offered - DS3
PR-1-10 Average Interval Offered - Disconnects — No Dispatch
PR-1-11 Average intervat Offerad — Disconnects ~ Dispaich
PR-2 - Average Completed Interval
PR-2-01 Avarage Interval Completed — Total No Dispatch
PR-2-02 Average Interval Completed — Total Dispatch
PR-2-06 Average interval Completed - DSO
PR-2-07 Average Interval Completed —~ DS1
PR-2-08 Average Intorval Completed - DS3
PR-2-10 Average | nterval Completed — Disconnacts — No Dispaich
PR-2-11 Average Intervat Completed — Disconnects ~ Dispatch
PR - Missed Appointments
PR-4-01 % Missed Appointment — Verizon - Totai
PR-4-02 Average Detay Days — Total
PR-4-03 % Missed Appointment — Customer
PR-4-08 % Missed Appt. — Custorner ~ Dus to Late Order Conf.
PFI—S- Facility Missed Orders
PR-5-01 lissed ferizon ~ Facilities
PR-5-02 % Orders Held for Facliities > 15 Days
R-5-03 % Orders Held for Facilities > 60 Da
PH-S- Installation Qualii
PR-6-01 tallation Troubles reported within 30 Days
PR-6-03 % Inst. Troubtes w/ in 30 Days - FOK/T OK/CPE l
Legand Notations defined on Legend sheet - 1ast page
1130400, 523 PM

Actua) Performance Number of Observations
Standard vz CLEC Aggregate vz AN CLECs 3:'.':.72: Sampling Error  Z-Score
Parity with Retail 5.18 | 3.32 ] 11966 25 247 | 0.49 | 376 ]
Parity with Ratait I 590 | NA | 14 1.29 | |
Partty with Retait | 540 | 260 | 10878 | 15 405 1 105 ] 2.68 ]
Parity with Rstail 7863 1 NA 1 965 8.41 I | 1
Parity with Ratail 23.22
None:. Analysis Only 1.36
Parity with Retail 3.17
Parity with Retail 0.62
None: Analysis Only :
Parity with Ratail 0.07 0.00
Panty with Ratail 0.00 0.00
Parity wilh Retail 0.00 0.00
Parity with Retail 209 i 0.00 1
Parity with Retail { 1.74 1 3.13 1
Parity with Retail 5.62 6.05 2416 299 6.38 0.39 -1.10
Parity with Retail 12.87 12.92 762 85 7.49 0.86 -0.
Parity with Retail 7.09 6.39 594 175 7.09 0.61 1.15
Parity with Retail 15.14 11.72 465 92 9.49 1.08 3.16
Parity with Retail NA NA
Parity with Retail 7.03 10.36 719 67 8.02 1.02 -3.25
Parity with Ratail 3.53 500 17 1 3.39 3.49 -0.42
Partty with Ratail 4.41 4.93 1861 229 4.60 0.32 -1.61
Parity with Retail 14.27 14.23 540 65 13.59 1.78 0.02
Parity with Retail 6.63 553 437 138 7.18 0.70 1.57
Parity with Retait 16.21 12.57 233 61 16.94 2.44 1.49
Parity with Retail N, NA
Parity with Retail 35 .72 635 43 5.76 0.91 -3.71
Parity with Retail .81 .00 16 1 3.29 3.39 -0.35
Parity with Relail 1.90
Parity with Retail 19.22
None: Anatysis Only 9.28
Nane: Anatysis Only o
Parity with Retail 0.32 0.00 284 417 1.08
Parity with Retail 0.18 0.00 284 47 0.81
Parity with Retail 0.07 0.00 284 417 0.50
Parity with Retal 1.35 | 0.74 | 7951 2846 025 2.42
None: Analysis Only l 0.03 | 0.04 | 7951 | 2846 0.03 -0.29
Page5of 14
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Carrier to Carrier
Performance Standards and Reports
Verizen Massachusetts October 2000

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

. Actual Performance Number of Ohservations
Metric # Standard vz CLEC Aggregate vz AllCLECs ﬂl?f.?,’: Sampling Error  Z-Score
MR-2 - Trouble Report Rate
MR-2-02 Network 1rouble ﬁ;pLoﬂ Rate — Loop Parity with Retail 1.03 0.51 | 4185813~ 1 308618 0.02 | 27.71 1
MR-2-03 Network Trouble Repart Rate ~ Central Office Parity with Retail 0.09 0.08 4185813 308618 1.47
MR-2-04 % Subsequent Reports Assessed l/C/W MRAs 16.61 9.86 s T g
MR-2-05 % CPE/TOK/FOK Troubla Report Rate None: Analysis Only 0.74 0.48 4185813 308618
MR-3 - Missed Repair Appointments
MR-3-01 % Miss epair Appointment — Loop Parity with Retail 10.07 7.06 42943 3.88
MR-3-02 % Missad Repair Appointment - Central Office Parity with Retail 7.66 15 3876 .89
MR-3-03 % CPE/TOK/FOK - Missed Appointment None: Analysis Only 6.08 .89 30889 .30,
MR-3-04 % Missed Repair Appointment - No Double Dispatch None: Analysis Only 5.63 .84 37979 2.93
MR-3-05 % Missed Repair intment - Double Dispaich None: Analysis Only 37.29 30.43 5044 2.00
MR-4 - Trouble Duration Intervals )
MR-4-01 n Time To Repair - Total Parity with Retail 7.68 12.83 46819 1819 0.44 11.02
MR-4-02 Mean Time To Repair ~ Loop Trouble Parity with Retail 8.37 13.45 42943 1559 0.48 10.31
MR-4-03 Mean Time To Repair — Central Office Trouble Parity with Retail 0.08 9.05 3876 260 .00 1.03
MR-4-04 % Cleared (al troubles) within 24 Hours Parity with Retail 77.28 89.39 46819 819 .00 09
MR-4-06 % Out of Service > 4 Hours Parity with Retail 79.71 67.88 36222 507 .08 19
MR-4-07 % Out of Service > 12 Hours Parity with Retail 56.17 41.54 36222 507 30 22
MR-4-08 % Out of Service > 24 Hours Parity with Retail 22.42 10.68 36222 507 10 0.71
MR-5-01 ] Parity with Retail [ 856 1 17.87 | 46819 | 1819 0.8 T 0.74___]
MR-2-01 twork Trouble Report Rate Parity with Retait i 0.28 T 0.38 |
MR-2-05 % CPE/TOK/FOK Trouble Rate None: Analysis Only L 0.15 | 0.25 |
MR-4 - Trouble Duration intervals
MR-4-01 Repal Parity with Retail 862 8.42 282 0.18
MR-4-04 % Cleared (all troubles) within 24 Hours Parity with Retail 93.21 92,55 282
MR-4-06 % Out of Service > 4 Hours Parity with Retail 63.08 70.73 265
MR-4-08 % Out of Service > 24 Hours Parity with Retail 6.88 6.10 265
MR-5-01 1 Parity with Retail [ 18.25 | 20.21 1 1282 T | -0.47 |
Legend Notations defined on Legend sheet - last page
Page 6 of 14
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Metric #

PO-3-01
PQ-3-02
PQ-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
OR-1-08

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR-4-06
OR-4-07
OR-4-08

OR-5-01
OR-5-02
OR-5-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Standard CLEC Aggregate CI.C.EC Aggregate

PO-3 - Contact Center Avallabili

Average Spesd of Answerng - Ordenng” (secs)
% Answered within 30 Seconds - Ordering* 80% within 30 Seconds
Average Speed of Answering — Repair {secs)

% Answered within 30 Seconds ~ Repair 80% within 30 Seconds

OR-1 - Order Confirmation Timeliness

Average Local Service Request Gonfirnation (LGRG) Time (Flow-Through),
% On Time LSAC - Flow Through 95% within 2 Hours
Average LSRC Time < 10 Lines
% On Time LSRC < 10 Lines 95% within 24 Hours
Average LSRC Time >= 10 Lines
% On Time LSAC >= 10 Lines 95% within 72 Hours

OR-2 - Refect Timeliness
Average Local Service Request (LOR) Relect - 1ime (FIow-1hough)
% On Time LSR Reject — Flow Through 95% within 2 Hours

Average LSR Reject Time < 10 Lines
% On Time LSR Reject < 10 Lines 95% within 24 Hours
Average LSA Reject Time >= 10 Lines
% On Time LSR Reject >= 10 Lines 95% within 72 Hours

OR-6 - Order Accurac
% Accuracy - Orders” 95% orders witho\d errors 91.78 426
% Accuracy - Opportunities* 95% orders without erTors 98.99 6039

% Accuracy — LSHC® 95% orders without arrors 95.80 429

OR-1 - Order Confirmation Timeliness

Average Local Barvice Raquest Conrmaton {LGAC) Time (Flow-Through)
% On Time LSRC ~ Flow Through 95% within 2 Hours
Average LSRC Time < 10 Lmes
% On Time LSRC < 10 Lines 95% within 24 Hours
Average LSRC Time >= 10 Lines
% On Time LSRC >= 10 Lines 95% within 72 Hours

OR-2 - Rejact Timelingss
Average Local e squest [(63)) Rejact - Time (Flow-Through}

% On Time LSR Reject — Through 95% within 2 Hours
Average LSA Rqect'ﬁme < 10 Lines
% On Tima LSR Reject < 10 Lines 95% within 24 Hours
Avérage LSR Reject Tine >= 10 Lines
% On Time LSR Reject >= 10 Lines 95% within 72 Hours

OR-6 - Order Accuracy —
% Accuracy - Orders* 95% orders without arrors Q5 |

% Accuracy ~ Opportunities* 95% orders without errors 99.
% Accuracy - LSRG 95% orders without errors 96

o[~ &
]
~3|
cn
&

OR-1 - Order Confirmation Timeliness

Average <10 Lines
% On Time LSRC < 10 Lines (Electronic} 95% within 72 Hours
Average LSRC Time >= 10 Lines
% ©On Time LSRC >= 10 Lines 95% within 72 Hours

OR-2 - Reject Timeliness

Average ﬂ% Reject Tims < 10 Lines
% On Time LSR Reject < 10 Lines 95% within 72 Hours
Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines 95% within 72 Hours

Z
P3P

Z
»|P|»|>

OR-1 - Order Confirmation Timeliness

Average LSRG Tune < 10 Lines 17.67 T P
% On Time LSRC < 10 Lines (Electronic) 95% within 72 Hours 98.67 907
Avorage LSRC Time >= 10 Lines NA S
% On Time LSRC >= 10 Lines 95% within 72 Hours NA

OR-2 - Ra%l Timeliness

Average LSH Heject Time < 10 Lines
% Qn Time LSR Raject < 10 Lines 95% within 72 Hours
Average LSA Reject Time >= 10 Lines

1% On Time LSR Reject >= 10 Lines 95% within 72 Hours

OR-3 -_Percent Rejects (ASRs + LSRs,
% Hai ] No Standard 1 22.70 T 32861 |

OR-4 - Timeliness of Completion Notification i}

Completion Notice — Average Response Time 0.10
Compietion Notice ~ % On Time 95% by next bus. day at noon 98.17
% Orders Exciuded from % On Time Measuremant 95% by next bus. day at noon [Vs)
Work Completion Notice - Average Response Time 0.00
Work Completion Notice — % On Time 95% by next bus. day al noon 100.00
Average Duration - Work Completion (SOP) to Bilt Completion Parity with Retail ] up 0.60
% SOP to Bilt Completion >= 5 Business Days Parity with Retait i UD 3.61
% SOP to 8itt Compigtion > 1 Business Day 8.38 {
Ne Standard Developed 51.89 30617
No Standard Developed 54.09 29158
95% up

continued
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

OR-1 - Order Confirmation Timeliness (ASRs + LSRs)

Average LSAC Time < 10 Lines DSO’

Average LSRC Time < 10 Lines DS1’

Average LSRC Time < 10 Lines DS3'

Average LSAC Time < 10 Lines {Non DS0, DS1, & DS3)
% On Time LSRC < 10 Lines DS0

% On Time LSRC < 10 Lines DS1

% On Time LSRC < 10 Lines DS3

% On Time LSRC < 10 Lines (Non DS0, DS1, & DS3)
Average LSAC Time >= 10 Lines DSO

Average LSAC Yime >= 10 Lines DSt

Average LSAC Time >= 10 Lines DS3

Average LSRC Time >= 10 Lines {Non DS0, DSt, & DS3})
% On Tima LSAC >= 10 Lines D50

% On Tima LSRC >= 10 Lines DS1

% On Time LSAC >= 10 Lines DS3

% On Time LSAC >= 10 Lines (Non DSQ, DS1 & DS3)

OR-2 - Rﬁt Timeliness (ASRs + LSRs)
Average Reject Time < 10 Lines
% On Time LSR Reject < 10 Lines

Average LSR Reject Time >= 10 Lines
% On Time LSR Relect >= 10 Lines

11:30:00. 523 PM

OR-1 - Order Confirmation Timeliness

Average ASRC Time < 10 Lines DSO’

Average ASRC Time < 10 Lines DS1*

Average ASRC Time < 10 Lines DS3'

Average ASRG Time < 10 Lines {Non DS0, DS1 & DS3)
% On Time ASRC < 10 Lines DSO

% On Time ASRC < 10 Lines DSt

% On Time ASRC < 10 Lines DS3

% On Time ASAC < 10 Lines (Non DSO, DS1 & DS3)
Average ASRC Time >= 10 Lines DS

Average ASRC Time >= 10 Lines DS1

Average ASRC Time >= 10 Lines DSJ

Average ASRC Time >= 10 Lines {Non DSO0, DS1 & DS3)
% On Time ASRC >= 10 Lines DSO

% On Time ASRC >= 10 Lines DS1

% On Time ASAC >= 10 Lines DS3

% On Time ASRC_>= 10 Lines (Non DS0, DS1 & DS3}

OR-2 - m%t Timeliness

Average LSR Reject Time < 10 Lines
% On Time LSR Reject < 10 Lines
Aveérage LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

'INCLUDES 72 HOUR FACILITY GHECK

Legend Notations defined on Legend sheet - iasl page

Standard

95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

95% within 72 Mours
95% within 72 Hours
95% within 72 Hours

95% within 48 Hours

95% within 72 Hours

5% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

95% within 96 Hours
95% within 96 Hours
85% within 96 Hours
95% within 96 Hours

95% within 72 Hours.

95% within 96 Hours

Configennal - Not for Pubiic Inspection

CLEC Aggregate CLEC Aggregate
P o

16.67 132
5
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Metric #

PR-1-01
PR-1-01
PR-1-01
PR-1-03
PR-1-03
PR-1-04
PR-1-04
PR-1-05
PR-1-05

PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-9-01
PR-8-02
PR-9-03
PR-9-04
PR-9-05
PR-9-06
PR-9-07
PR-9-08
PR-4-08
PR-4-08
PR-4.08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-2-10
PR-2-11

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PA-1- Average Interval Offered
Av. interval Offered - Total No Dispatch - Hot Cut Loop

Av. Intarval. Offered - Total No Dispaich - Other (UNE Switch & INP)
Av. interval Offered - Tolal No Dispatch - Platform

Av. Interval Offerad - Dispatch (1-5 Lines) - Loop

Av. interval Offerad - Dispatch {1-5 Lines) - Platiorm

Av. interval Offered - Dispatch (6-9 Lines) - Loop

Av. Interval Offered - Dispatch (6-9 Lines) - Platform

Av. Interval Offerad - Dispatch (>= 10 Lines) - Loap

Av. Intervat Offered - Dispatch (>= 10 Lines) - Platforn

PR-2- A Ci leted interval

Av. Completed interval - Total No Dispatch ~ Hot Cut Loop

Av. Completad Interval - Total No Dispatch - Other (UNE Swilch & INP)
Av. Compiatad Interval - Total No Dispatch - Platfiorm

Av. Completed interval - Dispatch {1-5 Lines) — Loop

Av. Compieied Interval - Dispatch {1-5 Lines) - Platform

Av. Complatad Interval - Dispatch (6-9 Lines) — Loop

Av. Complatad interval - Dispatch (6-9 Lines) - Platform

Av. Complated interval - Dispatch (>= 10 Linas) - Loop

Av. Compisted Inerval - Dispatch (>= 10 Lines) - Plationm

PR3- C¢ ieted within X Days - Platform & Other (Switch & INP)
% leted in 1 Day (1-5 Lines - No Dispaich)
% Compisted in 2 Days {1-5 Uines - No Dispaich)
% Complsted in 3 Days (1-5 Lines - No Dispaich)
% Completed in t Day (1-5 Lines - Dispatch)
% Completed in 2 Days (1-5 Lines - Dispatch)

% Completed in 3 Days (1-5 Lines - Dispalch)

% Completed in 4 Days {1-5 Lines - Total)

% Completed in 5 Days (1-5 Lines — No Dispatch)
% Completed in 5 Days (1-5 Lines — Dispatch)

% Completed in 6 Days (1-5 Lines - Total}

PR-4 - Missed intments

verage -
% Missed Appt. — Customer
% Missed Appt. — Varizon — Dispatch - Loap New
% Missed Appt. — Verizon — Dispatch - Platform
% Missed Appt. — Verizon — Dispatch - Hot Cut
% Missed Appl. - Verizon - No Dispatch - Hol Cut Loop
% Missed Appl. ~ Varizon — No Dispatch ~ Other
% Mssed Appt. — Verizon — No Dispalch - Platform
% Qn Time Performance — Hot Cut
% Early Cuts - Lines
% Early Cuts - Orders
% Detective Cuts - Lines
% Detective Cuts - Orders
% Late Cuts - Lines
% Late Cuts - Orders
Average Duration of Service Interruption
% Missed Appt. — Customer — Due to Late Order Coni. — Hot Cut Loop
% Missed Appt. — Customer — Due 1o Late Order Confimation — Other

% Missed Appl. — Customer — Dua to Late Order Confirmation- Platform)

PRS- Facility Missed Orders

%. ad Appointment — Varizon — Faciities
% Orders Held for Facitities > 15 Days
% Orders Held for Facilities > 80 Days

PR-6 - instaliation Quality

% Instafiation Troubles reported within 30 Days - Loop

% instaliation Troubles reported within 30 Days - Other

% Installation Troubles reported within 7 Days - Hot Cut Loop

% installation Troubles reported within 7 Days - Loop

% instatation Troubles reported within 7 Days - Other

% Instatiation Troubles reported within 30 Days - FOK/TON/CPE - Loo

“% installation Troublas reported within 30 Days - FOK/TOK/CPE — Othd

PR-1- Average interval Offered

Av. interval Offered - Disconnects — No Dispatch
Av. interval Offered - Disconnects — Dispatch

PR-2 - Aver. Ci leted interval

[Av. Completed Interval - Disconnects — No Dispatch
Av. leted Intetval - Disconnects — Dispalch

PR-1 - Average interval Offered
Av. intervat Offered ~ Total No Dispatch
Av. Intervai Offered — Tolal Dispatch

PR-2 - Average C lod Interval

Av. tnlarval pleted — Total No Dispatch
Av. iherval od ~ Total Dispatch

PR3- C ot within X D
% Comploted i 6 (-5 Lines - Total) |

PR-4- Missed Appointments
Average Delay Days - Tolal
% Missed Appointment — Customer

% Missed Appointment — Verizon — Dispatch

% Missed Appointment — Verizon — No Dispaich

% Missed Appt, ~ Customar — Late Order Coni.
PR-5-_Facility Missed Orders

% Missed Apointment - Verizon Facilities
% Orders Held for Facilities > 15 Days
% Orders Held for Faciities > 60 Days

PR-6 - Instaliation Qual,
% install. Troubles Reported within 30 Days
% Install. Troubles Reported within 30 Days - FOK/TOK/CPE

continued

113000 § 23 PM

Actual Pertormance Number of Observations
Standard vz CLEC Aggregats vz All CLECs Standard o ingError  Z-Scors
1-9=5, 10+=Nagotated B 8.03 S 1711
Parity with Retail 1.54 NA 23365 .
Parity with Retail 1.54 .90 23365 678 4.28 XK 218
Parity with Retail 5.26 40 1708 45 88 04 013
Parity with Ratai 5.26 76 1709 38 .88 RE] -0.44
Parity with Retad 7.89 73 221 11 17 252 0.86
Parity with Retail 7.89 NA 221 A7
Parity with Retail 9.85 8.40 181 5 32 4.23 0.34
Parity with Retai 9.85 NA 181 32
1-9<5, 10+=Nagotated el 10.44 1084
Panty with Retail .26 NA
Parity with Fetai 26 77 636
Parity with Retai 81 .22 36
Parity with Retal 81 45 31
Parity with Retail .32 .43 7
Parity with Retasl 7.32 NA
Parity with Retai) 10.80 767 3
Parity with Retail 10.80 NA
Parily with Retait 82.24 £0.68 33669
Parity with Retaul 89.76 82.30 33669
Panty with Retad 92.08 91.19 33669
Parity with Retail 6.68 6.45 1551 31
Panty with Relai 074 6.45 1551 31
Panty with Retail 6.38 6.45 1551 31
Parily with Relail 7 .46 88.93 149187 542
Panty with Retait 6.12 96.48 133669 511
Parity with Retai 6520 48.39 15518 31
Parity with Relai 9559 97.23 149187 542
Parity with Retad 3.64 3.20
None: Anatysis Only 1.87 137
Parity with Retail 7.83 7.26
Parity with Retail 7.83 15.28
Parity with Retail 7.83 1421
Parity with Retail 0.04 7.16
Parity with Retad .04 NA
Parity with Retail .04 0.00 202681
95% Completed Within Window] : 9426 i
No Standard E stablished ubp
Mo Standard Established up |2
No Standard E stablished V5] k
No Standard Established ub .
No Standard Established uD B
No Standard Estabiished uD b
No Standard Established ub
None: Analysis Oniy 0.32
Nane: Analysis Only NA
Nona: Analysis Onvy 0.00 5
Panty with Retail 0.58 0.30 2347
Panty with Relai 0.03 0.00 2347
Panty with Retad Q.00 0.00 2347
Py seianzon Buisd o Eoue routews 318 54 [ 229947
Pty wdaizan Busat o Eound Toutien 3.18 00 229947
<=2% .57 i
Party menzm Bt o Faura Toutien 87 .89 229947
Party w¥ianzon Ftwn o Founc Troukes 7 .66 229947
None: Analysis Only 241 .84 229947
None: Analysis Only 241 0.81 229947
Panty with Retai [ 378 4.41 [ 71453 | 838 6.40 0.22 283 ]
Parity with Retail | = NA | 4 | 8.35 |
Panty with Fetait 3.42 7.51 ] 85285 | 360 5.53 0.29 1389}
Pany wih Rotal 425 NA 4 850 ]
Paity with Ratail [ 443 6.78 T 358 I 51 11.59 173 135 |
Panty with Retad L 944 B.01 | 153 | 93 10.83 1.44 1.00 |
Parity with Retail { 2.91 543 T 268 T 7 11.98 4.59 -0.55
Parity with Retail [_so7 9.38 [ 120 { 71 8.53 1.28 024 |
Parity with VZ Retad 82.31 27.78 9538 I 72 -12.08 |
Parity with Retait 11.77 6.37 57 27
None: Analysie Only 9.42 10.96 ERE 3 g
Parity with Retaul 7.95 6.16 717 438
Panty with Retail 0.00 NA 408
None: Analysis Only T 0.91 238
Parity with Retail 1.87 3.4 1125 38 -2.03
Panty with Retail 0.27 0.46 1125 438 -0.65
Panty with Retast 0.00 0.00 1125 438
Parity with Rstail I 153 1424 | 2435 ] 344
Parity with Retail 334 2356 | 2425 | 344

Contaential Nex for Publ: -nspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Actual Perlormance Number of Observations
Wetric ¢ Standard vz CLEC Aggrogate vz Al CLECs e SamplingEror  Z:Scors
PR-1 - Average interval Offered
PR-1-01 Av. Interval Offered ~ Total No Dispaich I Party with Fetat [ 578 T &41 11966 | 808 | X T__ 609 [ 1370
PR-1-02 Av. Interval Oftered - Total Dispaich Parity with Retarl [ 5.90 )| 6.60 { 1149 1 1131 | 1.29 T 005 | 1265
PR-2 - Aver: Ci leted interval
PR-2-01 Av.'tmarvﬁ-Comple\od—?ohl No Dispatch Parity with Relail 5.40 4758 10878 | 50 ] 405 o5 ! 143 |
PR-2.02 Av. Interval Complated ~ Total Dispatch Panty with Retail 7.63 7.82 965 | 937 1 "84l | 639 | 048 |
PR-2-13 Av. imerval Completed (DD-2 Test & Serial Number) up up
PR-2-14 Av. Interval Completed (DD-2 Test Total) T []s)
PR-2-15 Av. Interval Completed (No DD-2 Test & Serial Numbar) N 5“’.‘::.’:’;:;‘;';“:" Ub
PR-2-16 Av. Intervai Completed (No DD-2 Test & 8004 Provided) UD
PR-2-17 Av. Intarval Completed (No DD-2 Test & No 800# Providad) [¥]s]

PR-3-10

] Patywihvz Remi [ 8231 | 5669

PR-4 - Missad intments
PR-4-02 ‘Average Delay Days — Total Parity with Retad 2322 1111 107 | 76 15,90 2.39 5.08
PR-4-03 % Missed Appoirtment — Customer None: Analysis Orly 1.36 . St i E S e
PR-4-04 % Missed Appointment — Verizon — Dispaich Parity with Retall 317
PR-4-05 % Missed Appointment ~ Verizon — No Dispatch Panity with Retai 062
PR-4-08 % Missed Appt. — Customer - Late Order Conf. None: Analysis Only 5
PR-4-14 % Completed On Time - Complex (DD-2 Test & Serial Number) 95% on Time 8490
PR-4-15 % Completed On Tima - Complex (DD-2 Test Total) 95% on Time R
PR-4-16 % Completed On Time - Complex (No DD-2 Test & Serial Number) 95% on Time
PR-4-17 % Completed On Time - Complex (No DD-2 Test & BOG¥ Provided) 95% on Time
PR-4-18 % Completad On Time - Cmpix (No DD-2 Test & No 800# Provided) 95% on Time
PR-5 - Facility Missed Orders
PR-5-01 % Apointment - Verizon Facilities Panty with Retait 0.07 122 2270 462 0.06 -19.69
PR-5-02 % Qrders Held for Facilities > 15 Days Party with Retait 0.00 0.00 2270 462
PR-5-03 % Orders Held for Facilities » 60 Dgys Parity with Retai 0.00 0.00 2270 462

PR-6 - instafiation Qualit
PR-6-01 % install. 1roubles Heported within 30 Days Party with Retait | 2.09 1101 [ 11899 [ 2007
PR-6-03 % Install. Troubles Reported within 30 Days - FOK/TOK/CPE Parity with Relai | 1.74 | 12.41 | 11898 T 5007

PR-1 - Average Interval Offered

PR-1-01 Av. Intarval Offered ~ Total Na Dispatch Panty with Retail 562 26.64 2416 22 6.38 1.37 -16.38
PR-1-02 Av. Intarval Oftered — Total Dispatch Parity with Retall 1287 14.14 762 7 7.4 2.84 -0.45
PR-1-06 Av. Intarval Oftered — DSO Parity with Retadl 7.09 NA 594 7 .0¢
PR-1-07 Av. interval Ottered —~ DS1 Parity with Retail 15.14 22.93 465 27 9.4¢ 1.88 -4.15
PR-1-08 Av.Interval Offered — DS3 Panty with Retail NA 33.00 2
PR-1-09 Av. interval Offerad — Total - EEL ~ Backbone EEL Legend R ub
PR-1-09 Av. Interval Oftered — Total - EEL — Loop EEL Legend i UD
PR-1-09 Av, intarval Offersd — Total - IOF 10F Legend S 18.32 155 3
PR-1-10 Av. Interval Offered ~ Disconnects — No Dispatch Parity with Retait 703 NA 8.02
PR-1-1% Av. interval Offered — Disconnects — Dispaich Parity with Retait 353 NA | 3.39 [ 1 |
PR-2 - Avi Ci jeted interval

PR-2-01 Av, interval Complated — Total No Dispatch Parity with Reta 4.41 A 1861 460
PR-2-02 Av. Interval Completed — Tolal Dispatch Parity with Retail 14.27 A 540 13.59
PR-2-06 Av. Interval Completed — DSO Parity with Retad 6.63 A 437 7.18
PR-2-07 Av. Interval Complated - DSt Parity with Fata) 16.21 A 233 16.94
PR-2-08 Av. Interval Completed — DS3 Parity with Retad NA A
PR-2-09 Av. Interval Compleled - Tota] - EEL - Backbone £EL Legend Pt uD
PR-2-09 Av. Interval Completed — Total - EEL - Loop EEL Legend : el UD
PR-2-09 Av. Interval Compieted — Total - IOF IOF Legend 2344 32
PR-2-10 Av. Interval Compieted - Disconnects - No Dispaich Panty with Retail 6.35 NA 5.76
PR-2-11 Av. Intetval C: ed - Disconnects — Dispatch Panty with Retas 3.81 NA ] | 3.29 1 1 ]

PR-4 - Missed Appointments
PR-4-01 % Missed Appointment — Vefizon - Total Parnty with Retait .90 0.00 284¢ 7 5.17 0.37
PR-4-01 % Missed Appointment — Verizon - Total - EEL. Parity with Retad .90 ub 284
PR-4-01 % Missad Appointment - Verizon - Total- IOF Paity with Retail 30 278 284 145 1.16 -0.74
PR-4-02 Average Delay Days — Total Parity with Retail 19.22 NA 4
PR-4-02 Average Dalay Days — Total - EEL Partty with Retail 19.22 uD 4 5
PR-4-02 Avetage Delay Days ~ Total - IOF Parity with Retail 19.22 2550 4 4 16.76 X -0.72
PR-403 % Missed Appointment ~ Customer None: Analysis Only 9.28 100.00 s 7
PR-4-03 % Missed Appointmant — Customer - EEL None: Analysis Only 928 ub
PR-4-08 % Missed Appt. - Customar - Latg Order Conf. None: Analysis Only 0.00

PR-5 - Facifity Missed Orders
PR-5-01 % Missed Appointment — Verizon ~ Facilities Parity with Retal 0.32 .00 2846 7 2.14 0.15
PR-5-02 % Orders Heid for Facilities > 15 Days Parity with Retail 0.18 .00 2846 7 1.60 011
PR-5-03 % Orders Held for Facilities > 60 Days Parity with Retad 0.07 00 2846 7 1.00 0.07

PR-6 - instaliation Qualit

PR-6-01 % installation Troubles reported within 30 Days Pacty whianton BT tox Founo “iouties | 1.35 T 27143 ] 7959 T 7 E i =] 43 | 6199 ]
PR-6-03 % inét. Troubles reported w/ in 30 Days - FOK/TOK/CPE None: Analyss Oty | 0.03 { 0.00 | 7951 | 7 {060 | 004 |

PR-7 - Ji R s
PR-7-01 % Orders with J%ﬁ Slatus - EEL ] Jnopardy Legend | i up | R

"Legend Notations definad on Legend sheset - last L]
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Metric #

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-07
MR-4-08
MR-4-09
MR-4-10

MA-5-01

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10

MR-5-01

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR-2 - Trouble Egorf Rate
Network Trouble

—Loop
Network Trouble Report Hate Central Office
% Subsequent Reports
% CPE/TOK/FOK Trouble Report Rate

MR-3 - Missed ir Appointments
% Missed ﬁe—p-e: %&nmm Loop

% Missed Repair Appointrment — Cmtml QOffice

% CPE/TOK/FOK - Missed Appointment

% Missed Repair Appointment - No Double Dispalch
% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Duration Intervals
Mean Time To Repair ~ Total

Mean Time To Repak — Loop Trouble
Mean Time To Repair — Central Office Trouble
% Cleared (all froubles) within 24 Howrs

% Out of Service > 12 Hours

% Out of Servica > 24 Hours

Mean Time To Repair - No Double Dispatch
{Mean Time To Repair - Double Dispatch

MR-2 - Trouble ort Rate

Network Trouble %R Hate - Plattorm
Natwork Trouble Report Rate ~ Centrat Office
% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

MR.3 - Missed Repair Appointments

% Missed Repair Appointment — Platform
% Missed Repair Appointment ~ Central Office
% CPE/TOK/FOK - Missed Appointment - Plattorm
% Missed Repair Appointment - No Double Dispatch
% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Duration intervals
Maan Time To Repair ~ Total
Mean Time To Repair — Loop Trouble - Platform
Mean Time To Repair — Central Office Trouble
% Cleared (all troubles) within 24 Hours
% Qut of Service > 4 Hours
% Out of Service > 12 Hours

% Qut of Service > 24 Hours

rouble Heport oop
Network Trouble Report Aate - Centrat Office
% CPE/TOK/FOK Trouble Report Rate

MR-4 - Trouble Duration intervals
Mean Time To Repair - Tolal
Mean Time To Repau Loop Trouble

continued

11:30:00, 523 PM

Standard

Parity with Retail
Parity with Retail
1/C/W MRAs
None: Analysis Only

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Cnly
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Aetail
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retait
Parity with Retail
I/C/W MRAs
Naone: Analysis Only

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Only
Nane: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retait
None: Analysis Only

Parity with Retail
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Contidential - Not tor Public lnspection

Actual Performance Number of Observations
vz CLEC Aggregate vz AllCLECs ;:T;:; Sampling Error  Z-Score
1.03 113
. 015
1661 18.76
0.74 212
10.07 7 42943 0.4
7.66 .25 3876 0.42
6.08 .02 30889 0.07
5.63 .21 37979 =154
3729 76.47 5044 333
7.68 18,52 46819 0.79 1.06
8.37 20,15 42943 0.84 2.1
0.08 6.13 3876 .97 2.01
77.28 78.36 46819 80 0.60
56.17 55.38 36222 .09 0.26
22.42 19.62 36222 .60 08
1555 17.35 37979 0.82 -2.20
34.70 44.92 5044 447 -2.28
18.56 17.27 46819 167 1 077
1.03
09
16.61
0.74
10.07 6.02 42943 33 .61 .55
7.66 4.00 3876 25 .42 51
6.08 376 30889 33 .08 12
5.63 1.79 37979 224 .54 43
37.23 29.17 5044 24 .89 0.82
7.68 3.55 46819 15 3.60
8.37 6.60 42943 61 10
0.08 630 3876 A2 -0.
7.28 87.98 46819 2.62 40
79.71 73.94 36222 3.14 .84
56.17 49.70 36222 3.87 87
22.42 14.55 36222 3.25 2.42
18.56 18.22 [ 46819 243 | 0.4 ]
1.03 .30 41858 -15.06
0.09 A0 41858 -22.10
0.74 6.27 41858 4307
42.31 497 208 514
2356 0.16 91 2.76
72.57 9.35 3 7.55
27.88 37.22 322 196 30.90 2.80 -3.33
31.72 43.22 208 147 32.63 .52 -3.27
20.87 19.22 14 49 26,15 447 0.37
38.36 43.62 S 94 GninaRLy 6.33 -0.83
18.92 22.95 9 128 X 3.53 114
44.63 5352 1 62 30.90 4.88 82
12.73 27.55 T 322 196 302 ] -4.91 1
Page 11 of 14



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

5 Actual Performance Number of Observations
Stand:
Metric # Standard vz CLEC Aggregate vz ANl CLECs D'.:'i‘. ;;: Sampling Error  Z-Score

MR-2 - Trouble Report Rate
MR-2-02 te - Loop Parity with Retail 103 257 41858 561¢ 0.08 -19.09
MR-2-03 Network Troubie Report Rate - Central Office Parity with Retait 0.08 0.92 41858 561¢ 0.02 -34.02
MR-2-05 % CPE/TOK/FOK Trouble R Rate None: Analysis Only 0.74 4.41 41858 56 0.07 -53.45
MR-3-01 Parity with Retail 12.34 1546 608 401 -1.47
MR-3-04 None: Analysis Only 6.94 6.95 576 374 -0.01
MR-3-05 None: Analysis Only 38.32 27.88 107 65 1.73

MRA-4 - Trouble Duration Intervals
MR-4-01 Mean Time To Repair - Total Parity with Retail 2127 30.78 71 545 942 1 A0 -8.62
MR-4-02 Mean Time To Repair - Loop Trouble Parity with Retail 2.42 35.00 B0¢ 401 9.33 T .24 -10.12
MR-4-03 Moan Time To Repair - Central Otfice Trouble Parity with Retail 4.82 19.07 10¢ 144 8.73 238 -1.78
MR-4-08 % Out of Service > 24 Hours Parity with Retait 30.78 41.92 54 260 = 3.47 -3.21
MR-4-09 ean Time To Repair - No Double Dispatch Parity with Retail 8.70 23.47 57 374 19.42 1.29 -3.70
MR-4-10 Mean Time To Repair - Double Dispatch Parity with Retail 34.70 47.20 10 165 19.42 | 2.4 -5.19

MR-5 - R t Trouble Reports
MA-5-01 F’me ] Parity with Retail 203 T 1541 [ 76 [ 55 P 998 | 292 ]

MR-2 - Trouble Rate
MR-2-01 Network Trouble Report Rate I Parity with Retail I 0.28 | 1.00 0.10 [ -7.37 ]
MR-2-05 % CPE/TOK/FOK Trouble Heport Rate Naone: Analysis Only | 0.15 ¥ 1.99 0.07 i 2531 |
MR-4 - Trouble Duration Intervals
MR-4-01 Mean Time To Repair - Total Parity with Retai! 8.62 13.65 282 -2.55
MR-4-04 % Cleared (ali troubles) within 24 Hours Parity with Retail 93.21 89.66 282 -0.75
MR-4-06 % Out of Servica > 4 Hours Parity with Retail 63.08 76.47 265 -1.14
MR-4-08 % Qut of Service > 24 Hours Parity with Retail 6.88 5.88 265 0.18

MA-5 - Rapeat Trouble Reports
MR-5-01 F’TFM } Parity with Retail [ 1835 T 345 | | 29 | SR 725 | 204 ]

Legend Notations defined on Legend sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

CLEC Aggregate Performance

TRUNKS
Matric ¢ Standard
OR 1 - Order Confirmation Timsliness
OR-1-11 Av. FOC Time {<= 192 Forecasted Trunks) 10 Business Days
OR-1-11 Av, FOC Tima (> 192 and Unforecasted Trunks) Negotiated Process
OR-1-12 % On Time FOC {<= 192 Forecasted Trunks) 95% on trme 10 Business Days.
OR-1-12 % On Time FOC (> 182 and Unforecasted Trunks) Negotiated Process
OR-1-13 % On Time Design Layout Record (DLR) 95% ontima 10 Business Days
OR-1-19 % On Time Resp. - Request for Inbound Augment Trunks {<= 192 Forecastad 95% on time. 10 Business Days
OR-1-19 % On Time juest for inbound Aul it Trunks (> 192 Forecastad Nagotiated Process 100.00 1
Of-2 - Reject Timeliness
OR-2-11 Average Trunk ASR Réjeci Time (<= 192 Forecasted Trunks)
OR-2-12 % On Time Trunk ASR Rej <= 192 Forecasted Trunks 95% an ime 10 Business Days
Actuasl Performance Number of Observations
vz CLEC Aggregate vz All CLECs Standard Deviation ~ Sampling Error Z-Score
PR-1- Average Interval Offersd
PR-1-09 Av. interval Oftered — Total {<= 192 Forecasted Trunks) Parity with IXC / FGD | 2608 [ 39.00 13 | 1 )i 9.75 | 1012 ] -1.28
PR-1-08 Av. interval Offérad — Total (> 192 & Unforacasted Trunks, Parity with IXC / FGD 27.05 1 2864 21 | 47 1 17.77 I 4.66 )i -0.34
PR-2 . Average interval C eted
PR-2-09 I Av. interval ﬁlﬂw -~ io!al i(: 192 Forecasted Trunks | Parity with IXC / FGD l 38.71 1 NA 7 { | 36.11 { I ]
PR -_Missed Appointment
PR-4.01 % Missed Appoiniment - Verizon ~ Total Parity with IXC / FGD 7.02 6.02
PR-4-02 jAverage Delay Days - Total Parity with IXC / FGD 34.66 34.98
PR-4-03 % Missed Appointment — Customer None: Analysis Only 18.65 57.77
PR-4-07 % _On Time Performanca — LNP Only 95% on Time g 99.01
PA-5 - Facility Missed Orders
PR-5-01 % Missad Appointmertt — Verizon — Faciiities Parity with IXC / FGD 0.00 .00
PR-5-02 % Qrders Held for Facilities > 15 Days Parity with IXC / FGD 0.00 .00
PR-5-03 % Orders Heki for Facifities > 60 Days Parity with IXC / FGD 0.00 .00
PR-6 - Installation Queali
PR-6-01 % installation Troubles reported within 30 Days Parity with IXC / FGD | 0.00 T 0.00 6170 | 17936 | |
PR-6-03 % Inst. Troublas reported within 30 Days - FOK/TOK/CPE None: Analysis Only | UD 1 uD | I |
MR-2 - Troubie R Rate
MR-2-01 [W_Ml;‘ﬁgﬂ'ﬁﬁn; ] Parity with IXC/FGD [__0.01 [ o000 199057 ] 317860 [ T o000 T 059
MA-4 - Trouble Duration intecrvals
MR-4-01 Msan Time To Repair — Total Parity with IXC / FGD 1.67 208
MR-4-04 % Cleared (all troubles} within 24 Hours Parity with IXC / FGD 100.00 100.00
MR-4-05 % Out of Service > 2 Hours Parity with IXC / FGD 25.00 40.00 -0.89
MR-4-06 % Out of Service > 4 Hours Parity with IXC / FGD 16.67 .67 0.69
MR-4-07 % Out of Service > 12 HMours Parity with IXC / FGD 0.00 .00
MR-4-08 % Out of Service > 24 Hours Parity with IXC / FGD 0.00 .00
MR-5-01 ] Parity with IXC/ FGD [ 0.00 T 0.00 12 i 15 | 1
NP-1 - Percent Final Trunk Group Blockage
NP-1-01 % Final Trunk Groups Exceeding Blocking Standard See Guidalines 0.30 2.14
NP-1-02 % FTG Excoeding Blocking Std. ~(No Excepti See Guidelines 2.86
NP-1-03 Number FTG Exceeding Blocking Std. — 2 Months See Guidaiines 3
NP-1-04 Numbar FTG Exceaeding Blocking Std. —3 Months See Guidelines 1
NP-2 - Collocation Performance - New
NP-2-01 % On Time Response to Request for Physical Collocation 10 Days' 100.00
NP-2-02 % On Time Response to Request for Virtual Collocation 10 Days' 100.00
NP-2-03 Avarags interval — Physical Collocation 76 Days 85.40
NP-2-04 Average interval - Virtual Collocation 76 Days' NA
NP-2-05 % On Time — Physical Cotiocation 95% on time $5.00
NP-2-06 % On Time —~ Virtual Collocation 95% on time NA
NP-2-07 Average Delay Days - Physicat Collacation See Guidalinas 17.00 1
NP-2-08 Average Delay Days — Virtual Coiocalion See Guidelines NA
NP-2 - Coliocation Performance - Augment
NP-2-01 % On Time Response to Requaest {or Physical Collocation 10 Days' 100.00 123
NP-2-02 % On Time Reésponse to Reguest for Virtual Coliocation 10 Days' 100.00 2
NP-2-03 Average interval — Physical Collocation 76 Days 68.51
NP-2.04 Average Interval — Virtual Collocation 76 Days’ NA
NP-2.05 % On Time - Physical Collocation 95% on time 87.18 78
NP-2-06 % On Time - Virtual Collocation 95% on time NA
NP-207 Average Dalay Days — Physical Collocation See Guidalines 18.70 10
NP-208 Avarage Dotay Days - Virtual Collocation See Guidelines NA

Legend Notations defined on Lt d sheet - last page
Lagen ‘ast page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2000

LEGEND
* = NY/NE Combined Measurement
** = NE Measurement
& = Resale/lUNE Combined Measurement
UD = Performance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
1/C/W MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
1OF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available {Quantity > 8), Negotiated
Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
1173000, 5:23 PM Page 14 of 14
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