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Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12th St SW. — Portals
Washington, DC 20554

RE: Apvplication by Verizon New England Inc., et al., for Authorization To Provide In-
Region, InterL ATA Services in Massachusetts, Docket No. 00-176

Dear Ms. Salas:

The enclosed information was provided pursuant to Mr. E. Einhorn's request. Please let
me know if you have any questions. The twenty-page limit does not apply as set forth
in DA 00-2159.

Sincerely,

Enclosure

cc: E. Einhorm
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Dear Mr. Einhorn:

RE: Application by Verizon New England Inc., et al., for Authorization to Provide In-
Region, InterLATA Services in Massachusetts, Docket No. 00-176

In response to questions from staff, Verizon has examined the data for Carrier-to-Carrier
measurements PR-4-04 and PR-4-05 (Percent Missed Appointments — Dispatch and No
Dispatch, respectively) for unbundled xDSL loops. We discovered that performance for all
unbundled xDSL loops was aggregated in the reported results for PR-4-04, whether or not the
orders required a dispatch.

We have sorted the data into the correct categories for the months of May through October. The
disaggregated results and observations are as follows:

June _L _ July __Aug. Oct.
% missed 3.99 4.06 43.11 12.73 3.76
Observs. 1492 1804 1428 1095 | 2192 1941
% missed 0.00'i 0.00 0.32 0.22 3.44 0.58
Observs. 272 223 308 462 1367 521

If you have any questions, please do not hesitate to call me.

Sincerely,
S
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cc: S. Pie




