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Dear Ms. Salas:

On behalf of Time Warner Inc. (“Time Warner”), submitted herewith is an original and
one copy of an update to Time Warner’s September 14, 2000 letter on the status of local
franchising authority approvals in connection with the America Online, Inc. (“AOL”)/Time
Warner merger.

Time Warner’s September 14 letter reported that one community had not yet acted on the
Form 394. That community has now granted its consent. The September 14 letter also reported
that three communities had denied the Form 394 application. One of those communities has now
reconsidered and granted its consent. Time Warner continues to urge the communities of Cary,
North Carolina and Biddeford, Maine to also reconsider their denials.
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Kindly direct any questions regarding this matter to the undersigned.
Sincerely,

4 [
ur H. Harding
Counsel for Time Warner Inc.

cc.  Deborah Lathen
Royce Dickens
Peter Friedman
Linda Senecal
International Transcription Services, Inc.
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