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REQUEST OF VERIZON COMMUNICATIONS INC. FOR TEMPORARY WAIVER

Verizon Communications Inc. (“Verizon”), respectfully requests a six-month
waiver of the December 18, 2000, deadline to comply with the requirements of section
64.604(a)(4) of the Commission’s rules. That subsection requires telecommunications relay
service (“TRS”) providers to implement a system that automatically and immediately provides
the nearest Public Safety Answering Point (“PSAP”) with the caller’s telephone number and that
allows a communications assistant to pass along the caller’s telephone number to the PSAP when
a caller disconnects before being connected to emergency services.

In all but one of the states within its footprint, Verizon does not directly provide
TRS service.' Instead, it must rely on vendors that are generally selected by the state
commissions. Verizon has been working with these designated vendors to ascertain how they can
meet the requirement and whether it can be accomplished in a timely manner. Some have
assured Verizon that they will meet the requirement, while others are unsure of when they will be

able to comply. One of the larger vendors, Sprint, has a waiver pending before the Commission.

' The exception is Hawaii, where the state has awarded the contract to Verizon to operate
the statewide TRS network. Verizon-Hawaii, Inc. is in compliance with the requirements of

section 64.604(a)(4) and a waiver is not being requested for that staki5 y
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Verizon’s waiver request is to ensure that it is in compliance both in states in which Sprint is the
vendor until Sprint receives its waiver, and in jurisdictions in which the vendor has not requested
a waiver and is unable to meet the requirements.

In the interim, in jurisdictions in which the vendor cannot meet the technical
requirements of the Commission’s rules, Verizon has taken steps to ensure that TTY users who
call the TRS center have access to emergency services. For example, in New York, Verizon has
instituted a mechanism in which the TRS center will immediately refer calls to a PSAP that will
dispatch the appropriate emergency service, even though that PSAP may not be the closest one to
the caller’s location. This mechanism is technically out of compliance with the Commission’s
rule, even though the TTY user is fully protected and, like voice users, receives rapid access to
emergency services.

In addition, Verizon is urging its TTY users in the event of an emergency to dial 911
directly rather than accessing the TRS center. The 911 call will go directly to the customer’s
serving PSAP, and all such PSAPs are TTY capable, rather than to the TRS center. The PSAP
will then provide the same emergency dispatch service to TTY users as to voice callers and will

capture the calling number in the event the caller disconnects.



Accordingly, Verizon respectfully requests a six-month waiver of section 64.604(a)(4), as
specified above.
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