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Alvin Johnson
President

July 18, 2000

Spencer Bradford
Executive Director

Telephone (919) 688-2593
Fax (919) 688-7969

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, S. W.
Washington, D. C. 20554

Re: CCB/CPD No. 00-1

Dear Chairman Kennard,

As Director ofDurham Community Shelter for UO.P.E., I am concerned about the imminent
danger many people would be faced with ifpayphones were not readily available. Payphones are
the lifeline to the world for thousands ofcitizens in our city. Having access to a payphone is
critical for the single mother (like dozens who stay at our shelter) who may haves a sick child at
home and needs to caIl the doctor and caIl work to say she wiIl be late.

For someone who is homeless and without personal transportation, having access to a payphone
serves as their connection to the world. The shelter has two payphones inside our facility for
clients to make calls to potential employers, to schedule doctor appointments, to make contact with
families and other sources of support, as well as to offer them a sense ofdignity during their
transitional period. These payphones are a necessity, not a luxury.

I strongly urge the FCC to make it possible for local phone companies to install and maintain
reasonable rates so that more payphones will be available for the needy and underprivileged.
Removing payphones throughout the cities and rural communities would be devastating. Please
don't let it happen.

Spencer W. Bradford
Executive Director



+AInerican Red Cross

June 26, 2000

Honorable William E. Kennard, Chairman
Federal COmmunications Commission
445 Twelfth Street, S. W.
Washington, D. C. 20554

RE: CCB/CPD No. 00-1

Dear Chalnnan Kennard,

Rockineham County Chapter

3692 NC Hwy. 14
Reidsville. NC 27320
(336) 349-3434
(336) 349-3436 Fax

As Executive Director of the Rockingham County Chapter of the American, Red Cross,
we serve a large number of citizens that have a need for public payphones. The
following are examples of possible needs for payphones:

• Many low-Income people
• VIctims of domestic violence
• Crime Stoppers n.c program5
• Teens seeking drug counseling
• People aWlIY from home with no cell phone
•

I have a concern that more and more telephones companies are removing public
payphones. I have been advised that these payphones are not profitable due to low
volume of calfs but more Importantly due to the cost of operation of the telephone. It is
my understanding that a large component of the cost Incurred by the payphone
providers Is the cost of the telephone line.

I understand that there Is a proceeding (CCB/CPD No. 00-1) before the FCC to make
sure payphone line rates are reasonably priced 50 more payphones will be available to
the pUbllc~ It Is my desIre that this Initiative be passed 50 that the citizens we serve will
have a payphone when they need one.

Chairman Kennard, please take whatever action Is necessary to make sure payphones
are available for everyone.

Sincerely,

Jana Nowell
Executive Director

Unlt.dwa~
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Promolion.1 Con.ultllnl
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August 4, 2000

Honorable William E. Kennard, Chainnan
Federal Communications Commission
445 Twelfth St., S.W.
Washington, D.C 20554

RE:CCB/CPD No. 00-1

Dear Chairman Kennard,

As PresidentlExecutive Director ofParents Against Teen Suicide, Inc. a non-profit,
501 C J organization operating a TEEN EDUCATION AND CRISIS HOTI.INE
serving North Carolina and the six surrounding states. We see and experience the
importance of the public telephone system since our tolt free 800 number is displayed in
many telephone booths in the state where people ofall ages have access to our service
in obtaining help with drug abuse, domestic violence, school violence, and suicide. We
are able to help many people who would not have access to the 800 number other than
through a public telephone booth.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to make
sure payphone line rates are reasonably priced so more payphones will be available to
the public. It is my desire that this initiative be passed so that the citizens we serve will
have a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure payphones
are available for everyone.

ZIJ1-~
Fred M. Davis
PresidentJExecutive Director
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Alcohol A.,b l)rwS SeT'
Admi"i.,

5209 Walt Wendover k
High POint, HC :

(336) 812-8845' FAX (336) 812

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, S. W.
Washington, D.C. 20554

RE: eeB/CPO No. 00-1

Dear Chairman Kennard;

As Executive Director of Alcohol and Drug Services, I am aware that we serve
many clients that use public payphones as a ready resource to communicate.
Many alcoholics and drug addicts have used their monetary resources to feed their
addictions. They can no longer pay to have a phone in their home. To access our
detoxification services they call us from pay phones and we must frequently return
their calls to pay phones. Without access to payphones I am afraid they would
not be able to make arrangements to enter treatment,

I am concerned that many telephone companies are removing public payphones.
This may be based on costs, especially costs of the telephone lines.

I understand there is a proceeding (CCB/CPO No. 00-1) before the FCC to make
sure payphone line rates are reasonably priced so more payphones will be
available. I firmly support this initiative.

Please take necessary action to make sure payphones remain readily available.

Sincerely,

et(~
Chuck Fortune, Ex. Dir.
Alcohol and Drug Services

. 0 A member agency of the GreenSboro and High Point United We 8
A contruct affIliate of the Guilford County Mental He8lth D I '. . . y

. eve opmental Dlsab,ht,es and Substance Abuse P
equal O;JfXJrTumry EmplOYfl' rogram
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NORTH CAROLINA SHERIFFS' ASSOCIATION

NORTH CAROLINA SHERIFFS' ASSOCIAnON
SUPPORTS FCC ACflON TO ENSURE

WIDESPREAD DEPLOYMENT OF PAY TELEPHONES

TIIEREFORE, BE IT RESOLVED the North Carolina Sheriffs' Association
urges the FCC to make surc pay telephones will be available for the general public.

WHEREAS, citizens who cannot afford to have a phone in their home must
have pay telephones available to access 91 I emergency services. and

WHEREAS, Congress eoa.cted Section 276 ofthe Telecorrununieations Act
of 1996 "to promote the widespread deplOyment ofpay telepbone services to the
benefit of the general public:'

WHEREAS, Sheriffs are the highest elected Law Enforcanent Officer on the
local level with the responsibility to provide for the safety ofall the citiz:cns, and

WHEREAS, The North Carolina Sheriffs' Association recommends that the
Sheriffs support FCC action to make sure that pay telephones will remain available
for the public. and

WHEREAS, citizens who are away from borne and have DO wireless service
must have pay telephones available to access 911 emergency services, and

WHEREAS, citizens rely on the availability ofpay telephones for
emergencies and for use away from borne, and

WHEREAS, today telephone companies are removing a significant number
ofpayphones due to the increased use of wireless services. and

WHEREAS, pay telephones are a critica1lifeline service-the "last line of
defense" for many low-income people, and



Crime Victim Services

Court Advocacy'
Juvenile, Misdemeanor. & Felony

November 15,2000
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Domestic Violence
Support 24 Hours

1·877-CRISIS-1

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B201
Washington, DC 20554

RE: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPO No. 99-35

Dear Chairman Kennard:
purNAM County

Rape Crisis
Support 24 Hours

1·87·STOp·RAPE

AllEN. AUGu\llf, HARDIN. •
MERCEIl, I'1IrNAM, a
VANWERTCoun~. _

.Money Assistance .

. ~r"ll.lluliul"l· Vtclllll Compl.·ll~ltOn

• ~lftrrgl"lH:iC'5 • M~dlcal Bill,

As Executive Director of Crimc Victim Services, which has services in 10
counties in West Central Ohio, we serve a large number ofcitizens that have a
need for public payphones to reach our crisis lines. When a member ofour
community is in trouble and reaches out for help, there must be an avenue by
which to reach those in the community that CAN help. Those seeking
assistance may only try once - they must be able to contact that lifeline. If
there is no phone in the home, or no comfort level for calling from home,
payphones may be their only means 0 f communication.

I have a concern that more and more telephone companies are removing public
payphones. I have been advised that these payphones are not profitable due to
a dwindling number of local calls and the cost of operating the payphone. It is
my understanding that the largest component ofthe cost incurred by the
payphone providers is the cost of the telephone line.

-- Victim Ministry
~
~

,.J

I understand there are three proceedings before the FCC to make sure
payphone line rates are reasonably priced so more payphones will be available
to the public. It is my desire that these initiatives be passed so that the citizens
we serve will have a payphone when they need one,

Chairman Kennard, please take whatever action is necessary to make sure
payphones are available for everyone.

Sincerely,

~V~¢
David Voth
Executive Director, Crime Victim Services

cc: Senator Mike DeWine
Senator George Voinovich
Representative Paul Gillmor
Representative Mike Oxley
American Public Communications Council, Inc. fax (703) 385-5301

ALLEN County. 116 W North Sf. Limo,Ohoo AS801 • Phone- 41Q???-II666. Fox: 4IQ-227·7478. ToU Free: 1·877·867·7273 • E-mail v.c .•mQwco:l.com

PUTNAM County. 338 E ThICd Streel,Otfawo,Ohia 45875. Pho"e 419·523·1111 • Fox' lIQ·5?J·J9CO. Tol' F,ee 1·877·2U.7471. [·mo,1. cv,~wco,'com

Victim Offender
Mediation

Share your ~IOlY to 11'l~ke J di frl;rtncc

Victim Impact
Panels

ALlEN,
H....O/COel(, •
PUTNAM Coun~r

NOV 15 2000 11:10 4192277478 95% P.Ol
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July 27. 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW
Washington, DC 20554

RE: CCB/CPD No. 00-1

Dear Chairman Kennard:

As Executive Director of With Friends Youth Crisis Shelter, we serve a large
number ofcitizens that have a need for public payphones. The shelter provides
emergency shelter to teens that are runaway, abused, neglected, throwaway, and
at risk seeking a safe refuge.

I have a concern that more and more telephone companies are removing public
payphones I have been advised that these payphones are not profitable due to
low volume of calls, but more importantly, due to the cost ofoperation ofthe
telephone. It is my understanding that a large component ofthe cost incurred by
the payphones provides is the cost of the telephone line.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to
make sure payphone line rates are reasonably proceed sO more payphones will be
available to the public. It is my desire that this initiative be passed so that the
citizens we serve will have a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure
payphones are available for everyone.

Patricia A. Krikorian, lD.,C.C.S.W.
Executive Director

Don't be alone when you can be With Friends
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Honorable William E. Kennard, Chainnan
Federal Communications Commission
445 Tv.:eIfth Street, S. W.
Washington, D. C. 20554
RE: CCB/CPD No. 00-1

Dear Chairman Kennard,

As Director of Albemarle Hopeline. a multi-county domestic violence/sexual assault
progmm in North Carolina, we serve a large number of citizens that have n need for
public payphones. For these victims, access to a payphone could be the difference
betwt:en life or death as they reach out tor assistance and safety.

I have a CQncern that more and more telephones companies are removing public
payphones. r have been advised that these payphones are not profitable due to low
volume ofcalls but more importantly due to the cost of operation of the telephone. It is
my understanding that a large component of the cost incurred by the payphone providers
is the cost of the telephone line.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to make sure
payphone line rates are reasonably priced so more payphones will be available to the
public. It is my desire that this initiative be passed so that the citizens we serve will have
a payphone when they need one.

Chairman Kennard, please take whate\'er action is necessary to make sure payphones are
available lor everyone, including victims of abuse.

Sincerely,

Executive Director

cc

Post OHice Box 2064 • Elizabeth City, North Carolina 27906·2064
Phone: (252) 336-5336 or (252) 338-1646· Fax: (~52) 338·2952

Advocacy Office: (252) 338-2701 • Currituck Office: (252) 453-6116
CRISIS LINE: (252) 338-3011
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~ Families First.Nc.
Committed To Serving Viclims Of Domestic Violence And Sexual Assault

July 20, 2000

Honorable William E. Kennard, Chainnan
Federal Communications Commission
445 Twelfth Street, S.W.
Washington. D.C. 20554

RE: CCB/CPD No. 00-1

Dear Chairman Kennard:

I am the Director of Families First, Inc. which serves a large number ofcitizens that have the need
for public payphones. We serve victims of domestic violence and sexual assault. Our program is
located in a very rural county in North Carolina. Many of the residents in our county do not have
a working telephone in their home. Due to the low income average. they also cannot afford cellular
service. They often must escape a potentially deadly situation and have no other options than
going to a public payphone to call for help. Without these payphone their lifelines are very literally
removed.

I have been informed that the reason some payphones are being removed is because of the lack of
profitability. I have been advised that not only the low volume of calls but also the cost of
operation of the telephone is the reason for removal. It has been explained to me that a large
component of the cost incurred by the payphone providers is the cost of the telephone line.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to make sure
payphone rates are reasonably priced so more payphones will be available to the public. I would
very much like to see that this initiative is passed so the victims which we serve will have access to
one of the payphones when they need it.

Chairman Kennard, I cannot stress the importance of these phone being available to these victims
of violence. Please take whatever action is necessary to make sure payphones are there when these
victims need them.

Sincerely,

Vickie S. Pait
Executive Director

P.O. Box 1776, Whiteville, North Carolina 28472



Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW Suite 8-B201
Washington, DC 20554

RE: CCB/CPO No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Dear Chairman Kennard,

As representative of Teen Challenge International, USA, wc serve thousands of citizens that have
a need for public payphones. In our organization the pay phones provide our clients with the
opportunity to stay in touch with their home and families. Many of them come without phone
cards and make many collect phone calls from the pay phones at or near our centers. These
phones are a necessity in the lives of our clients. Many of them are long distances from home and
the average length of our program is )2-18 months. For most here is a therapeutic need for them
to stay in touch, mend bridges that have been broken, and strengthen their relationships at home.

I have a concern that more and more telephones companies are removing public payphones. J
have been advised that these payphones are not profitable due to a dwindling number of local
calls and the cost of operating the payphone. It is my understanding that the largest component of
the cost incurred by the payphone providers is the cost of the telephone line.

I understand there are three proceedings before the FCC to make Sure payphone line rates are
reasonably price so more payphones will be available to the public. It is my desire that these
initiatives be passed so that the citizens we serve will have a payphone when they need one:

Chairman Kennard, please take whatever action is necessary to make sure payphones are
available for everyone.

Sincerely,

Cc: Congressman Roy Blunt, 7th district
Senator Christopher Bond
Senator John Ashcroft

American Public Communications Council, lnc./Kara Delahunt, Fax: 202-659-8287

SEP-29-2000 17:08 202 659 8287 98%
TOTAL P. 15

P.1S



November 10,2000

RE: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B20 I
Washington, DC 20554Ref. Edward BecII

Clergy

NMCy Blanke
CAC.• commur1ty
Action Commisskln Dear Chairman Kennard:

Judith M. Comer
eatnorlCSchool As Executive Director of the Crisis Care Line House ofTransitions located in Van Wert, Ohio, we

serve a large number of citizens that have a need for public payphones. When a member ofour
J<j~~ Police DeIt. community is in trouble and reaches out for help, there must be an avenue by which to reach those

in the community. that CAN help. Those seeking assistance may only try once - they must be able
Barb Eilrly,Yl, '. ,tact that lifeline. If there is no phone in the home, or no comfort level for calling from home,
eep.~;~~ 5eIv;iVY: 1!~es may be their only means of communication. Our agency provides temporary

Daryl'. i" e ",.;;;v Sy'::~helter to victims ofdomestic violence. We provide a 24 hour hotline to those in our
o.~~ Patrol /90" '~~;~d surrounding counties as a referral service and crisis intervention line. Many of our

~1:";';;~ "V~I::rth:~~:o:::::;::::~::IO:~:U:~::::::: these payphon~
,+' Ie due to a dwindling number oflocal calls and operational cost of the payphone It

derstanding that the largest component of the cost incurred by the payphonc providers is
the telephone line.

eiStand there arc three proceedings before the FCC to make sure payphone line rates are
reasonably priced so more payphones will be available to the public. It is my desire that these
initiatives be passed so that the citizens we serve will have a payphone when they need one.

SlWtln K8ms

vanWertCc. Hospitii Chairman Kennard, please take whatever action is necessary to make sure payphones are available
Kerf McMTIlen for everyone.

CrIme Vldima SerW:es

Ellie Norris
[)ftdQ-, mCA

Sincerely,

Kathy Taytcr
Van Wert Hi!;;! SChocI

Kathy Boaz
CIMv T"",- C L'._, .....- Director, Crisis are me

CASA I Just fer Kids

Evay~, Attom8y cc:
YCUlg Taytcr Steele & Ywger

Senator Mike DeWine
Senator George Voinovich
Representative Paul Gillmor
American Public Communications Council, Inc tax (703) 385-5301

:- . . . . . .. " .. . .. . . . . . . . .

NDU-10-2000 16:30 1 419 232 4357 96% P.02



OOMESTICABUSE FAMILY SHELTER. INC.
:'D. 3rrx 273

l.Ours. MS 29441-J2T2
3D1--128-B821

September 29, 2000

~0 30x ;504
~aITiesourq, :,lS 39403-150':

301·:32-2102

24-HOUR CRISIS LINE 1-800-649-1092
Business OHice 601·J28-1?07

Honorable Willian E. Kennard, 01airman
Federal 'CG>lJEIUIlications Commission
445 Twe~tb Street, S. W.
Washingtom. D.C. 20554

RE: CCBjCPD No_ 00-01. CCB/CPD No. 99-27, CCB/CPD No. 99-35

As Director of The Domest:ic Abuse Family Shelter, we serve victims of domestic
violence En an ll-eounty area. Victims who are running for their lives
often have no other way of communicating to law enforcement or to the shelters
except by pay-phones. Public assess to pay phones really is a matter of
life or death.

I nave comcerns that more and more telephone companies are removing public
pa~rphones_ I have been advised that these payphones are not profitable
due to a d-wind:ling number of local calls and the cost of operating the
pay-phone. In my area. I ~ave not seen .:.1 d\vindling of calls from pay phones
on our cr-j sis :line - they come in every day here and in all the shelter
programs across the state. It is my understanding that the largest component
of che C:Q5>""t incurred by t.he pay phone providers i.s the cost of the telephone
line.

I understaad that: there are three proceedings before the FCC to make sure
payphone ]Line rates are reasonably priced so that more payphones will be
availab:le to the public. It is my desire, not to mention the people we
serve, thad:. these initiatives be passed so that the citizens we serve will
have a ?a)i~phone when they need one.

Chairman K::ennard, please take whatever action is necessary to make sure
payphones are available for everyone. Thank you for your consideration.

Sincerely ..

Becky Sims
Director

c.c:. Conmnis;··; : .':-<!" Susan Ness
ComJm.is,-- '., '" Harold i-J. Furchtgott-Roth
CornJZUs~ ; r "(ichael K. Powe 11
CoIIlll:llis~- . Gloria Tristani
.:\rn<eriCL - 'ic Co£BIIIlunica tions Council, Inc. ITa ra West
Senator . Lott
Senator:::.ochran
r.:::o ngre5 ,cnnie Shows ..; United 'Nay Agency
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CITIZENS' UTILITY BOARD
• l6 N. Carrol! SL. Suite 300 • Madison. WI 53703 • (608) 251-3322 • FAX (608) 251-7609 •

May 8,2000

William E. Kennard
Chairman
Federal Communications Commission
The Portals
44S 12th Street, SW
Washington, DC 20554

Dear Chairman Kennard:

As Executive Director of the Wisconsin Citizens' Utility Board. I urge the Federal
Communications Commission to deny the petition for a stay and review of the Wisconsin
Payphone Order filed by the RBOC's and GTE.

Many ofWisconsin's public school, libraries, parks and rural communities are dependent
on the services ofa payphone. In the past months, several hundred payphones have been
removed from these areas because it was no longer economical, due to rising line
charges, for the independent payphone provider. Here within lies our problem, these
phones are essential to those consumers that do not have the means to purchase cell
phones or even have a telephone in their home.

With the implementation of the New Services Test, we hope to see an end to the removal
of public payphones. To deny the petition for a stay and review will ultimately benefit
the Wisconsin consumer.

~ .~,~ .~ ....

98% P.02
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June 23, 2000
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}k.PQ1il"'" William E Kennard. Chairman
federal Communications Commission
445 Twolfth StRc:\ S.W.
Walbil~Luu.. ~ 20554

ltT\: ern/cro No. W 1

Dear Chairman Keooard,

As (N.,l1ers ofthe FaiIview Bcadl Grocery, we serve it large number of senior citizens mar have a
need for public pay phones. We re<:ent1y had our pay phone rumoved because "it didn't generate
enoush reverme and wu tOO costly to keep".

We are concerned that more et:. more telephone companies are removmg public pay phones
because they are not profitable, but more importantly due to the cost ofoperation ofthe phone. I
assume a large part of the cost incurred by the pay phone providers is the cost of the telephone
line.

I understand there is a proceeding (CCB/CPD No. QQ.l) before the FCC to make sure pay phone
line rates are reasonably priced so more pay phones will be available to the public. It is my desire
that this initiative be passed so that the citizens we serve will have a pay pbone when they Deed
one.

Chainnao Kennard, please take whatever action is DCCessary to make sure pay phones are
available for everyone.

Sincerely,

Art & Vrrginia Pierce
Owners

C: Senator Charles S. Robb
Senator John W. Warner
Supervisor ram Howard
American Public Communications Council

6012 RI.,.1fJow DtflCl KlnI CeOtle, VA 224i'5

O""CC;CO; T; T • 'nI--J ><H~

540-775-59~~
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November 20, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, SUite 8-B201
Washington, DC 20554

i.e: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Dear Chairman Kennard:

As the Executi'/e Director of Child Guidance Center, we serve a large number of citizens that have a need
for public payphones. When a member of our community is in trouble and reaches out for help, there
must be an avenue by which to reach those in the community that can help. Those see'k:in8 assistance
may only try once. They must be able to contact t1uJ.t lifeline. If there is no phone in the home, or no
comfort level for calling from home, payphones may be their only means of communication.

I have concerns t.hat more and more telephone companies are removing public payphones. I have been
advised that these payphones are not profitable due to a dwindlins number of local calls and the C05t of
operating the payphones. It is my understanding that the largest comp:ment of the cost incurred by the
payphone providers is the cost of the telephone line.

I understand there are three proceec:iinss before the FCC to make sure payphones line rates are
reasonably priced so more payphone.s will be available to the public. It is my desire that those initiatives
be passed so that the citizens we serve Wlll have a payphone when they need one.

Chairman l<ennard, please take whatever action is necessary to make sure payphones are available for
everyone. With over 90% of our clients at the poverty level, pay phones are essential Thank you for
your consideration.

Res~tful1y ,

~r J /1.
Ui'~ {;1J:.~

Veronica W. Valentine, Ed.D.
Executive Director

/kdi
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Child Abuse PreventiQn Coalition
Of Montgomery CountylRadford

(CAPCo)
12§ Arrowhead Trlil, Christiansburg, VA14073

abODe: S4Q:)81-1310 fllx; UP-38l:J313
rlt, Child ~b..Jt I'nwffl/ofl Coo/ilia" If a Po""" Agel/CY o/UI/irld WQ)'

September 14, 2000

Honorable William E. KCMard, Chairman
Federal Communications Commission
44S Twelfth Street, SW Suite 8-B201
Washington, DC 20554

RE: CCB/CPD No. 00-1. CCD/CPD No. 99-27. eCB/CPD No. 99-35

Dear Chainnan Kennard:

As Director of the Child Abuse Prevention Coalition ofMontgomery County &. Radford
we serve a large number of citizens that have a need for public payphoncs. Many low
income people do not have a phone: in their homes and must rely on payphones. People,
whether adults or children, who must leave their homes under emergency circumstances,
such as threat of bodily hann. must have access to phones to summon help. Public pay
phones have always been conveniently accessible in emergency situations.

I have a concern that more and more telephone companies are removing public
payphones because they are not profitable due to a dwindling number oflocal calls and
the cost of operatin2 the pay phone. Please remember that not everyone has a cell phone,
or even a home phone.

I understand that there are three proceedings before the FCC to make sure payphone line
rates are reasonable priced so more payphones will be available to the public. It is my
desire that these initiatives be passed 50 that all citizens win have a payphone when they
need one.

Chairman Kennard, please take whatever action is necessary to keep payphones available
to everyone.

Cc: Congrcuman Rich Boucher, 91
/1 District, Senator lohn Warner. Senator Charles

Robb, American Public Communications council, Inc.lfax: 202-659-8287 attn: Tara West

202 659 8287 98% P.11
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AGAINST ABUSE, INC.

P.O. Box 10733
CMa Grende, Ar~ona 85230-0733

(520) 836-1239
Fax (520l 836·7757

November 9,2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B20 I
Washington, DC 20554

RE: CCB/CPO No. 00-1, CCB/cpO No. 99-27, CCB/CPO No. 99-35

Dear Chairman Kennard: - ,~.
rf'

As Director ofAg~~Abuse; ~c., we serve a large number ofcitizens that ba~eJl need for public
payphones. Whc~a member ofq\1J' ~mmunity is in trouble and r~hes out for~, there must be
an avenue by wJich to reach thg~ in the community that CAN helP. Jb~se seeking~sistance may
onJy try once -'~y must be ~lCto, contact that lifeline. Iftbere is ~~Pfwne in the h~, or no
comfort level lOt calling frp'J:iQiDc,payPhones~ be their pnly ~ ....~" co~uoic&Jlon.

~'/-' .;:~,:,::"" :'; ,"~;~;\C" , ~,:~
I have acon~ that ~'re ari4.~te tetepho~ oqmpenies are. . .: 'M . • payphp~. I have
been advi.sed.:Jhat these payp~~J~ not profita~1e due t9 a ' ... ," . . of loc~1~Us and
the cost ofoperating thepa~.It is my undefstaDding that thi "" component o[the cost
incurred by~ payphone proViders is the cost of the telephone 1#.. ;, . ~:i.

,\. .-.- ..

I understand tttere are three ft9c~s before~ FCC to mak~ fJfC.~fpho~.tme rates are
reasonably priced so more P'JPhonet will be avatlable to the pub~. It ~ my deSIre t~ these
initiatives be p~d so that the citize'ns we serve will have a payphone when theyn. one.

Chairman Kennard, please Wee whatever action is necessary to make sure payphones are available
for everyone.' .

"Sincerely,

~~~
Pat Griffen
Executi....e Director

cc: Senator Jon Kyl
Senator John McCain
Representative J. O. Hayworth
American Public Communications Council. Inc. fax (703) 385·5301

Administration La Casa de paz Big Brothers Big Sisters
Outpatient Counseling La Casita de Paz - Casa Grande Teen Pregnancy Prevention Program

La Casita de Paz - Apache Junction Tobacco Cessation Program

NOV-09-2000 17:24 528 836 7757 94% P.02



RURAL HOUSING, INC.

June 20, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street S.W.
Washington, D. C. 20554

Dear Mr. Kennard:

It has been brought to my attention that many of the public pay phones are
being removed. We are a small non-profit agency that assists low-income
families in the rural areas (cities under the population of 10,000) in
Wisconsin.

Many of our clients are unable to afford phones and rely on use of public
phones to make all their calls (be it an emergency, business, or pleasure).
Some of these families must walk to make their phone calls. This could be c:l

problem for the elderly and handicapped persons in rural areas and in larger
communities.

I feel that there is a real need for payphones and would be a real burden to
everyone, anywhere, if they are removed or made less accessible to the
public.

Jerard Mageland
Housing Specialist
Rural Housing, Inc

CC: Wisconsin Pay Telephone Association
CC: Terry M. Musser, State Representative, 92"" Assembly Dist.

4506 Regent Street Madison, WI 53705 (608) 238-3448
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Dramatic Decline in "0+" Calling From Payphones
(Calls Per Payphone Per Month)
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Composition of Independent Payphone Traffic
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EXCERPTS FROM CONGRESSIONAL LETTERS REQUESTING
ACTION IN PAYPHONE DOCKETS

For millions of Americans) public payphones are the only access to the
telecom network.

Senator Conrad Burns,
Chairman of the Senate Communication
Subcommittee

... [PJay telephones are essential for many Americans. They are a great
convenience when we are traveling, when we are away from the office,
and in many cases) when we have an emergency.

U.S. Representative James Barcia

The implementation of Section 276 is of interest to me as it is critical
that all citizens) especially low-income citizens who predominantly utilize
public payphones) continue to have access to basic telephone services.

U.S. Representative Richard Burr

It clearly is in the public interest to retain adequate availability and
access to pay phones both for safety and socioeconomic fairness reasons.

Senator Carl Levin

Congress recognized the reality that payphones are an essential lifeline
service for many low-income people) particularly those who are transient
or have been disconnected from the local telephone networks. Assuring the
payment of dial-around compensation and implementing the payphone
line rate requirements as prescribed by Section 276 are critical to
ensuring the continued availability of this lifeline service to the residents
ofCaltfornia.

Senator Dianne Feinstein

1230507 v1; QOGR01LOOC



In enacting Section 276) Congress recognized that payphones are an
essential lifeline se11Jice for many low-income people) particularly those
who are transient or have been disconnected from the local telephone
network. Implementing the payphone line rate requirements as specified
in Section 276 is critical to insuring the continued availability of this
lifeline service.

Senator Mitch McConnell,
Senator Jim Bunning,
Congressman Ron Lewis,
Congressman Ed Whitfield, and
Congressman Ken Lucas
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