
Party Called Number Language Offered Number of Calls

Prepaid Card 1-800-240-1039 Spanish 3,194

Prepaid Card 1-800-833-4058 English, Spanish, French 3,168

Target Communications 1-800-625-3044 English and Spanish 3,041

Prepaid Card 1-800-635-5264 Spanish 3,039

K-mart Prepaid Calling Card Sprint 1-800-394-1971 English and Spanish 3,025

Prepaid Card 1-800-323-6269 Spanish 2,531

Teleserve l1linois Dept. of 1-888-337-7234 English and Spanish 2,453
Employment Services Unemployment

Prepaid Card 1-800-441-9383 Spanish 2,419

TCS Express Phone Card System 1-888-506-8410 English and Spanish 2,377

AT&T 1-800-981-8331 English and Spanish 1,753

Prepaid Card 1-800-968-9504 Spanish and English 1,584

TCS Express Phone Card System 1-888-508-5658 English and Spanish 1,579

Prepaid Card 1-800-326-3888 Spanish 1,549

Prepaid Card 1-800-827-3132 Spanish 1,50,5

Prepaid Card / Exclusive l1linois Card 1-800-788-5346 Spanish 1,502

Ameritech 1-800-851-1320 Spanish 1,399

Prepaid Card 1-800-497-1953 English and Spanish 882

Prepaid and Collect 1-800-522-2020 English and Spanish 522

Prepaid Card 1-877-372-1886 English and Spanish 469

Prepaid Card 1-888-321-9287 Spanish 325

AT&T Wireless Services 1-800-888-7600 English and Spanish 228
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EXCERPTS FROM COMMUNITY AGENCIES' LEITERS ON
THE NEED FOR PAYPHONES

We are a small non-profit agency that assists low-income families in the
rural areas in Wisconsin. Many of our clients are unable to afford
phones and rely on use ofpublic phones to make all their calls (be it an
emergency) business) or pleasure).

Jerard Mageland, Housing Specialist
Rural Housing, Inc.
Madison, Wisconsin

If a child were out on the street and needed help) they would more than
likely use a public payphone to call 911 or our 24-hour number to
summon help. Taking away access to public payphones is leaving our
children without a means ofgetting help in a time ofcrisis.

Carrie Phelps, Director
YMCA Youth Shelter
Sarasota, Florida

People) whether adults or children) who must leave their homes under.
emergency circumstances) such as threat ofbodily harm) must have access
to phones to summon help. Public pay phones have always been
conveniently accessible in emergency situations.

Nancy Moore, Executive Director
Child Abuse Prevention Coalition
Christiansburg, Virginia

Payphones are a critical lifeline service) - the ((last line of defense)) for
many low-income people. Citizens who cannot afford to have a phone in
their home must have payphones available to access 911 emergency
servtces...

The Georgia Sheriffs' Association
The North Carolina Sheriffs' Association

1230145 v1: QD6POl i DOC



Many alcoholics and drug addicts have used their monetary resources to
feed their addictions. They can no longer pay to have a phone in their
homes. To access our detoxification services, they call us from payphones
and we mustfrequent~'Y return their calls to payphones.

Chuck Fortune, Executive Director
Alcohol and Drug Services
High Point, North Carolina

We see and experience the importance ofthe public telephone system since
our toll~free 800 number is displayed in many telephone booths in the
state where people ofall ages have access to our service in obtaining help
with drug abuse, domestic violence, school violence, and suicides. We are
able to help many people who would not have access to the 800 number
other than through a public telephone booth.

Fred Davis, President and Executive Director
Parents Against Teen Suicide
Clyde, North Carolina

Without payphones on rural Cherokee Tribal Lands in North Carolina
most of our Tribal member will be without access to phone service when
away from home and many will still be without any telephone service at .
all.

Leon Jones, Principal Chief
Eastern Band of Cherokee Indians
Cherokee, North Carolina

Victims who are running for their lives often have no other way of
communicating to law enforcement or to the shelters except by payphones.
Public access to payphones really is a matter oflife or death.

Becky Sims, Director
Domestic Abuse Family Shelter, Inc.
Laurel, Massachusetts

Part of universal service is having payphones available to people who
don )t have phones at home or phones they carry with them.

Martin Cohen, Executive Director
Citizens Utility Board
Chicago, Illinois

2
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September 20, 2000

ijonorable William E. Kennard, Chairman
Fedec.a1 Communications Commission

• 445 Twelfth Street, SW Suite 8-B201
Washington, DC 20554

RE: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPO No. 99-35

Dear Chairman Kennard.

As Director of the Wisconsin Coalition Against Domestic Violence, we serve a large number of
organizations that provide services to victims of domestic violence and their children. This
population has a need for public payphones. Victims of domestic violence and their children find
themselves in situations, fleeing their homes, seeking emergency assistance, seeking temporary
safe housing and services, notifying family and friends of their location, etc. that demand the
anonymity and availability of public payphones.

Although many individuals now have cell phones, victims of domestic violence may want to
avoid use of their cell phone if their whereabouts can be traced by their abusers' examination of a
cell phone bill. While many victims and their children may have access to cell phones, many do
not. For a great number of victims and their children, public pay phones represent the difference
between reaching someone who can help them and having no way to seek assistance.

r have a concern that more and more telephones companies are removing public payphones. I
have been advised that these payphones are not profitable due to a dwindling number of local
calls and the cost of operating the payphone. It is my understanding that the largest component of
the cost incurred by the payphone providers is the cost of the telephone line.

I understand there are three proceedings before the FCC to make sure payphone line rates are
reasonably price so more payphones will be available to the public. It is my desire that the~e
initiatives be passed so that the citizens we serve will have a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure payphones are
available for everyone.

Sincerely,

Mary R. Lauby
Executive Director

Cc: Congresswoman Tammy Baldwin, tid District
Senator Herb Kohl
Senator Russell Feingold
American Public Communications Council, Inc.lTara West, Fax: 202-659-8287

SFP-29-2000 17:07 202 659 8287 98% P.10
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Hononble William E. Kemaard, Chairmln
Federal Communication. Commission
445 Twelfth Screet. SW Suite 1·820I
WuhinpM1. DC 20554

RE: CCBlCPD No. OO-I,CCB/CPO No. 99·21. CC~/CPDNo. 99-35
I

Dear o.irman Kennard.
I

As Executivc Director of Youth Shcltet Care of NJh Central rowa. Inc. (YSC). we serve a larg~
number o(youm lhat have & need for public paypjes. YSC is a sheller mal is open 1 days a
~~k. 24 hours a da)". We Ire available (0 answer c 'sis calls &om youth thaI arc runaways. have

bee" abandoned, abused. seekin. drug Ind alcohol ounseling. date npt'd, or ~gn.nc:y
counIChftl. I

I hav~ a concern chal morc and more lelephane com
l

ies are mnoving public: payphonts. I
have been advised that these payphones are not proCle due to a dwindling number of local
calls and ,he COSI or....ringlhc plypbonc. If is ~y understandin. th.t chc la"lrsl compon~ncof
che cost inc:urTed by the .,.yphone providers is the cbst of the telephone line.

I underscand thai lhCR are three proceedings beforebe FCC 10 make sure payphonc line- I'IlIC'S ~rr
reasonable priced so more payphoncs win be available to the public. It is my desire that Ih~st
inItiatives be p'ssed so lhac the citizens we serve will have a payphonc when they need one.

Chairman kennard. plcue take whate..-er action is Jecessary to make sure payphonts are
lvailable lor everyone. ;

99%202 659 8287

ConpasmM Tam Lalbam, S· District
ScnaIGr a.Ics OnssJcy
Senator Tam Hftin
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The Eastern Band of Cherokee Indians--

11ie :JfonoraEfeLeon 'D. Jones, PrincipalcFtief
11ie :JfonoraEfe Carro[[J. Crowe, o/ia-diief

Dan McCoy
Chalnnan

Blrdtown Township

Alan B. Ensley
Vice-Chairman

Yellowhtll Township

Tr1bal Council Members

Teresa Bradley McCoy
Big Cove Townshtp

Mary Welch Thompson
Big Cove Townshtp

Jim Owle
Blrdtown Township

Marte L. Junaluska
Palnttown Township

Tommye Saunooke

Palnttown Township

Glenda Sanders
Snowbird &

Cherokee Co. Township

Brenda 1..,. NoroUle
Snowbird &

Cherokee Co. Township

Larry Blythe
Wolfetown Townshtp

Carroll Parker
Wolfetown Township

Bob Blankenshtp
YellQwhlll Township

September 27,2000

The Honorable William Kennard
Chainnan, Federal Communication Commission
445 12th Street Southwest
Washington, DC 20554

Dear Chairman Kennard:

Thank. you for all your efforts to bring telephone service to Tribal families. The
FCC is to be commended for establishing programs to help all families on Tribal
lands have a phone in their home. The FCC has also established incentives for
wireless carriers to serve Tribal lands. But there is still a long way to go. Tribal
lands are rural and our homeland is in the North Carolina Mountains where
cellular service will never reach everyone.

I am writing to alert you to a disturbing development with respect to this
issue. This summer Verizon has removed payphones at an alanning rate on our
Reservation. We are a seasonal area for tourism, but our Tribal members live
here year-round. The removal of these payphones is a big inconvenience to our
tourists in the North Carolina Mountains where cellular service does not work.
Moreover, all our Tribal members rely on these payphones when they are away
from home to keep in touch with friends and relatives as well as conduct business
on these payphones. We also have a great number of Tribal members who not
have a telephone in their home and must rely on payphones to contact family and
emergency services. Nowhere are payphones more critical than on rural
Tribal lands.

We have a Tribal member who operates a limited number of payphones on the
reservation, but he informs me that his ability to install more payphones is
severely limited by the high rates his company must pay Verizon for the
payphone line. •

It is my understanding the North Carolina Utilities Commission has refused twice
to require payphone line rates to be reasonable priced so more payphones could
be available in rural and low-income areas of North Carolina. It is my further
understanding that there is a North Carolina petition before the FCC now
requesting that the FCC make the telephone companies charge reasonable rates
that don't subsidize other services.

'----------gualla Boundary. P.O. Box 455. Cherokee. N.C. 28719------
Telephone: (828) 497-2771 or 497-4771
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Mr. Kennard, you must see that the FCC grants this petition. Without payphones
on rural Cherokee Tribal lands in North Carolina most of our Tribal members will
be without access to phone service when away from home and many will still be
without any telephone service at all. Our only hope is for the FCC to make
payphone line rates reasonable so payphone providers can afford to install
payphones not only on Tribal Lands, but in all rural and low income areas in
North Carolina. This is not just our problem; this is a problem everywhere you
have poor people who to not have a phone in their home or people who do not
own a cellular phone.

Thank you again for all you've done to help us. Please do not leave office
without finishing the great work you have started.

Sincerely,

cc: Commissioner Susan Ness
Commissioner Harold W. Furchgoti-Roth
Commissioner Michael K. Powell
Commissioner Gloria Tristani
Magalie R. Salas, Esq.
Dorothy Attwood, Chief. Common Carrier Bureau



1~,<r'G~H~~
i~~i 122 N. Elm Street Suite 602 Green,;horo NC 27401
i. .J_J,{~j (336) 691-9521 phone (336) 69J-9046 fax

July 7, 2000

Honorable William F. Kennard, Chainnan
Federal Communications Commission
445 Twelfth Street S.W.
Washington DC 20554'

Re: CCB/CPD No. 00-1

Dear Chainnan Kennard:

I urge you to make payphones available to the public. The Greensboro Housing
Coalition operates a Housing Hotline and rn.nny ofour callers are homeless. without their
own telephone to calJ us for information about finding housing. When we ask if there is a
way to call them back, some caller:~ cannot give a number because they have called from a
payphone.

The mission of the Grt:(;nsboro Housing Coalition is to advocate for decent
affordable housing for low and moderate income people and those with special needs.. We
work hard, with small staff and limited funds, to be ready to receive calls from people with
desperate needs for housing. Without an adequate number of payphones, strategically
distributed throughout the community, those in need of housing may not be able to call us.
When those potential callers are victims ofdomestic violence or mothers with young
children or disabled people, being able to call us for referrals and then being able to can
the appropriate agency may be a matter of life or death.

Again, J ask you to do Wlu1l you can to protect the safety of people with housing
needs by ensuring that they can make those crucial telephone calls to get help in finding
safe, decent, and affordable housing.

Sincerely.

~c4~
Beth McKee-Huger



Gillette Abuse Refuge Foundation

September 26,2000

Honorable William E. Kennard, Chairman
Federal Communication Commission
445 Twelfth Street, S.W. Suite 8-8201
Washington, D.C. 20554

Re: CCB/CPD No. DO-I, CCB/ CPD No. 99-27, CCB/CPD No. 99-35

Dear Chairman Kennard:

The Gillette Abuse Refuge FO\mdation is a non-profit organization which provides
assistance and shelter for victims of domestic violence and sexual assault. I am a
crisisworker who has daily contact VJith our victims. I know their problems. G.AR.F.
has become aware that many public pay phones are being taken out of service due to
economic pressure on the providers. We believe the removal of public phones will be a
disaster for present and future victims of domestic violence.

One of the early steps taken by a controlling spouse is to isolate the victim. This
isolation starts with destruction and other prohibitions against using the home phone.
Often the public telephone is the only resource available to the victim to make contact
with a friend or family member or with our organization

The more isolated the population, the more critical is the access to a public phone!
City dwellers may have businesses or neighbors where phones are available, but in rural
America the public phone is the victim's only resource.

Please consider the public phone issues before your commission and place a high
priority upon the preservation of the public telephone. When line rates for public phones
are addressed, insure that the rates are low enough, or subsidized, to preserve and
encourage expansion of the availability of public telephones.

~"'~ : I' ."., - . d( ~ :.:C·

I;':';" ,
6" • ,.". - ... '." .

j,~~t tw-'£~WJ
. 01 Sue tanseri, GARF Crisisworker

v
Congresswoman Barbara Cubin
Senator _Craig Thomas _

.. > " : Senator. Michael Enzi· ,.' . '.'
I.j:· American PUblic eommunic~tiQns Council~ Int.: >:.
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Sarasota Family YMCA, Inc.
25 N'Jrth S.:huul .\\it:nu~.S,lro1....or.l. fI(Jrida :H237-C.UOI (941) :'Ui6-:iHMI E.lx; (941) 366-565Ml

~YMCA
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September 21, 2000

Honorable William E. Kennard. Chairman
Federal CommunicatiOD~Commission
445 Twelfth Street. SW Suite 8-B20 1
Washington. DC 20554
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RE: CCB/CPO No. 00-1, CCBlCPD No. 99-27, CCBlCPD No. 99·35

Dear Chairman Kennard,

A:. Director of the YMCA Youth Shelta, I am writing to inform you that we serve a large
number of citUens that have a need for public payphones. Our services arc geared toward 10
to 17 year oids and their families. In serving this population it is of the up most importance
that they would have access to public payphones. For instance, if a child were out on the
street and needed help they would more than likely use a public payphone to call 911 or our
24 hour number to summon help. Taking away access to public payphones is leaving our
children without a means ofgetting help in a rime of crisis_

I have a concern that mare and more telephon~compl1Di~ ;u-e removing public payphones. I
have been advised that these payphones are not profitable due to a dwindling number of local
calls and the cost of operating the payphones. It is my understanding that the largest
coroponent of the cost incurred by the payphone providers is the cost of the telephone line.

I undcrs1and there are three proceedings before the FCC to make sure paypbone line rates are
reasooably priced so more paypbones will be available to the public. It is my desire that these
initiatives be passed sci that the citizens we serve will have a payphone when they need ooc.

Chairman Kennard, please take whatever actioD is necessary to make sure public payphones
are available for everyone.

Tl'u"lI..al 1.0"'.1
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Sincerely,

t-~
Carrie Phelps. Director
YMCA Youth Shelter

Cc: Congressman Dan MiUez-, Senator Bob Gru.anl. Senator Connie Mack.
American Public Communications Council. Inc.
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Honorable William E. Kennard. Chairman
Federal Communications Commission
445 Twelfth Street. $. W.
Washington. D. C. 20554
Fax: 336-854-0496

RE: eCB/CPO No. 00-1

Dear Chairman Kennard,

As Coordinator of United Family Services, we serve a large number of citizens that have
a need for public payphones.

• Many low-income people
• Victims of domestic violence
• Crime Stoppers ™ program
• Teens seeking drug counseling
• People away from home with no cell phase

have a concern that more and more telephones companies are moving public
payphones. I have been advised that these payphones are not profitable due to low
volume of calls but more importantly due to the cost of operation of the telephone. It is
my understanding that a large component of the cost incurred by tfie payphone
providers is the cost of the telephone line

I understand that there is a proceeding (CCB/CPO No. 00-1) before the FCC to make
sure payphone line rates are reasonably priced so more payphones, will be available to
the public. It is my desire that this initiative be passed so that the citizens we serve will
have a payphone when they need one.

.
Chairman Kennard, please take whatever action is necessary to make sure payphones
are available for everyone.

Sincerely,

OO'T1u.O;~j~ Cb.tJi,2... .
Pamela B. Caskey. coordi~
United Family Services

Cc:
Senator Aaron Plyler
Representative Max Melton
American Public Communications Council
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~.e5nlutinn
SUPPORTFCCACTION TO J:.lVSURE WIDESPREAD DEPLOYll-fENT OFPAYPHONESj

andfor other purposes,

WHf~'REAS, Georgia Sheriffs' Executive COlllmittee reCOil/mends the Georgia Sherifft· Association

suppurt FCC action to make sure that payp!ume /inc rates are reasonably priced so payphones will be

available for the public; and

WHI:R/:/tS, SherifJI' are the !l/ghe.l't elecled f..aw f:'njrwcelllent Officer on the local level with the

re,l'[7oll.\"ibility to pruvide for the .wfelY ofall citi:ens; and

WfII:RhA.)', citi:ellS rely OIZ the availability ofpa}phones for emergencies andfor use awayfrom

hOnIe; ami

WHUU:/lS, payphone.l' are a critical lifeline service - the "last line ofdefense "for many low

income people; and

WHD?!:/l.)', loday teleplwlle companies are removillg a significant number ofpayphones due to the

increased use ofwireles.l· service.\"; and

WI fF:lU:i1S. citi:ellS wlto catlnot affiJrd to have a phone in their home mW:jt have payphones

available tu acce.l·s 911 emergency services; and

WH/~RI:"AS, cili:ens who are away frum home and have no wireless service must have payphones

availahle to acce.I;\' 9/1 emergency services; and

WHDU~AS. Congress enacted Section 276 ofthe Telecommunications Act of1996 "to promote the

whbpread deployment ofpaypllOne services to the benefit ofthe general public, ..

THI;RhFORl:~ /JE IT 1U~·SO/.vED the Georgia Sheriffs' Association urges the FCC 10 make sure
f'(~l'pl/(Jne line rutes ure reasunably priced so payphones wilt he (lvailable for the ublic,

SIGNED:

A 7Tt:STLD TO:_J~~_
Scalf Chitwood, Secretary-Treasurer



P. O. Box 249
41 2 Liberty Street
Durham. NC 2nCY2,

Durham Community Shelter For H.C.P.E.

House Of Positive Endings

Alvin Johnson
President

July 18, 2000

Spencer Bradford
Executive Director

Telephone (919) 688-2593
Fax (919) 688-7969

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, S. W.
Washington, D. C. 20554

Re: CCB/CPD No. 00-1

Dear Chairman Kennard,

As Director ofDurham Community Shelter for HO.P.E., I am concerned about the imminent
danger many people would be faced with if payphones were not readily available. Payphones are
the lifeline to the world for thousands ofcitizens in our city. Having access to a payphone is
critical for the single mother (like dozens who stay at our shelter) who may haves a sick child at
home and needs to call the doctor and call work to say she will be late.

For someone who is homeless and without personal transportation, having access to a payphone
serves as their connection to the world. The shelter has two payphones inside our facility for
clients to make calls to potential employers, to schedule doctor appointments, to make contact with
families and other sources of support, as well as to offer them a sense ofdignity during their
transitional period. These payphones are a necessity, not a luxury.

I strongly urge the FCC to make it possible for local phone companies to install and maintain
reasonable rates so that more payphones will be available for the needy and underprivileged.
Removing payphones throughout the cities and rural communities would be devastating. Please
don't let it happen.

Spencer W. Bradford
Executive Director



+ American Red Cross

June 26, 2000

Honorable William E. Kennard, Chairman
Federal COmmunications Commission
445 Twelfth Street, S. W.
Washington, D. C. 20554

RE: CCB/CPD No. 00-1

Dear Chalnnan Kennard,

Rockineham County Chapter

3692 NC Hwy. 14
Reidsville, NC 27320
(336) 349-3434
(336) 349-3436 Fax

As Executive Director of the Rockingham County Chapter of the American, Red Cross,
we serve a large number of citIzens that have a need for public payphones. The
following are examples of possible needs for payphones:

• Many low-Income people
• VIctims of domestic violence
• Crime Stoppers n.c programs
• Teens seeking drug counseling
• People 8W~Y from home with no cell phone
•

I have a concern that more and more telephones companies are removIng public
payphones. I have been advised that these payphones are not profitable due to low
volume of calls but mare Importantly due to the cost of operation of the telephone. It is
my understanding that a large component of the cost Incurred by the payphone
providers Is the cost of the telephone line.

I understand that there Is a proceeding (CCBjCPD No. 00-1) before the FCC to make
sure payphone line rates are reasonably priced so more payphones will be available to
the pUbllc~ It Is my desire that this Initiative be passed so that the citizens we serve will
have a payphone when they need one.

Chairman Kennard, please take whatever action Is necessary to make sure payphones
are available for everyone.

Sincerely,

Jana Nowell
Executive Director

Unlt.dwa~



Parents
Against
Teen
Suicide

81 Main Street
P.O. Box 129
Clyde. NC 28721
8.28-827-1001

CRISIS CALLS ONLY

1-8()()-387-7287

~.ldMt&

EJeflCutiv. Ditw:tor
MR. FRED M. DAVIS

Cha/f'f'fWl
MR WILLIAM L. HOWELL

VIC8 Chairman
REV. RAY WILLETT

Secretttry
MR. STEVE ELLER

Promotion./ Con.ult.nt
MR. LARRY CLARK

CtinlCllI & Tf7Ilnlng
Con$ultllnt
MR. TOM SLAGLE

MwnbfK .t Llt'Pl'
MR. C. W. HARDIN

August 4. 2000

Honorable William E. Kennard. Chainnan
Federal Communications Commission
445 Twelfth St .• S.W.
Washington) D.C. 20554

RE:CCB/CPD No. 00-1

Dear Chairman Kennard.

As PresidentlExecutive Director ofParents Against Teen Suicide. Inc. a non-profit,
50] 0 J organization operating a TEEN EDUCAnON AND CRISIS HOTLINE
serving North Carolina and the six surrounding states. We see and experience the
importance of the public telephone system since our totl free 800 number is displayed in
many telephone booths in the state where people of all ages have access to our service
in obtaining help with drug abuse, domestic violence. school violence, and suicide. We
are able to help many people who would not have access to the 800 number other than
through a public telephone booth.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to make
sure payphone line rates are reasonably priced so more payphones will be available to
the public. It is my desire that this initiative be passed so that the citizens we serve will
have a payphone when they need one.

Chainnan KeTUlard, please take whatever action is necessary to make sure payphones
are available for everyone.

~IH.~
Fred M. Davi5
PresidentlExecutive Director



hDS -The Ke'f to ~<oven(
Aleok,,) a"b 'DrwS SeT'

Admini"
5209 Welt Wendover A'

High Point. NC :
(336) 812-8845 • FAX (336) 812

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, S. W.
Washington, D.C. 20554

RE: eCB/CPO No. 00·1

Dear Chairman Kennard;

As Executive Director of Alcohol and Drug Services, I am aware that we serve
many clients that use public payphones as a ready resource to communicate.
Many alcoholics and drug addicts have used their monetary resources to feed their
addictions. They can no longer pay to have a phone in their home. To access our
detoxification services they call us from pay phones and we must frequently return
their calls to pay phones. Without access to payphones I am afraid they would
not be able to make arrangements to enter treatment.

I am concerned that many telephone companies are removing public payphones.
This may be based on costs, especially costs of the telephone lines.

I understand there is a proceeding (CCB/CPO No. 00-1) before the FCC to make
sure payphone line rates are reasonably priced so more payphones will be
available. I firmly support this initiative.

Please take necessary action to make sure payphones remain readily available.

Sincerely,

rff~
Chuck Fortune, Ex. Djr.
Alcohol and Drug Services

. 'It A member agency of the GreenSboro and HighPoint UnIted Wa II
A contract aN/hate of the Guilford County Mental Health. Developmental Disabilities and Su:etance Ab P

eqval OPf>Ortvmty EmplO}'f1r use rogram
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WHEREAS, eitizens who cannot afford to have a phone in their home must
have pay telephones available to access 911 emergency services, and

lHEREFORE. BE IT RESOLYED the North Carolina Sheriffs' Association
urges the FCC to make sure pay telephones will be available for the general public.

WHEREAS, Congress enacted Section 276 ofthe Telecommunications Act
of 1996 "to promote the widespread deployment ofpay telephone services to the
benefit ofthe general public."

WHEREAS, The North Carolina Sheriffs' Association recommends that the
Sheriffs support FCC action to make sure that pay telephones will remain available
fur the public, and

WHEREAS, Sheriffs are the highest elected Law Enforcanent Officer on the
local level with the responsibility to provide for the safety ofall the citizens. and

The NOr':M Ca'o',nJ S'1eM;!s' Assoc:al'on t& a Nvn-;",;I.t. r .... E.<>!lmpt o'g:l,iz;:tion rcc~nlzed ~y the I.R.S

Our talt id6!'ltlflca~;on IS 55-~O;9943

NORTH CAROLINA SHERIFFS' ASSOCIATION
SUPPORTS FCC AcrION TO ENSURE

WIDESPREAD DEPLOYMENT OF PAY TELEPHONES

WHEREAS, citizens rely on the availability of pay telephones for
emergencies and for use away from home, and

WHEREAS, today telephone companies arc removing a significant number
ofpayphones due to the increased use ofwi.rcless services, and

WHEREAS, citizens who are away from home and have DO wireless service
must have pay telephones available to access 911 emergency services, and

Adopted at a meeting of the General Membership OD

this 26· day of July. 2000. in Asheville. North Carolina..

WHEREAS, pay telephones are a critical lifeline service-the "last line of
defense" fur many low-income people, and

•



Crime Victim Services

Court Advocacy'
Juvenile. Misdemeanor. & Felony

November 15, 2000

• Noufkation HrHcaTi"~s

• A Ih:nd HeulnG'

• VIeW., lmpac\ St:llCml:I\1S

Domestic Violence
Support 24 Hours

1-877-CRISIS-l

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B201
Washington, DC 20554

RE: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Dear Chairman Kennard:

PUTNAM Ccwn'y

. ~c'l\ll\J1i\.ln • VI~til11 COlnp\,..,,:'\03\ton

• F.tnrf1!.l:lIdcs· Mrdicill UlII,

.Money Assistance .

Rape Crisis
Support 24 Hours

1-67-STOP-RAPE

As Executive Director of Crime Victim Services, which has services in 10
counties in West Central Ohio, we serve a large number ofcitizens that have a
need for public payphones to reach our crisis lines. When a member of our
community is in trouble and reaches out for help, there must be an avenue by
which to reach those in the community that CAN help. Those seeking
assistance may only try once - they must be able to contact that lifeline. If
there is no phone in the home, or no comfort level tor calling from home,
payphones may be their only means ofcommunication.

I have a concern that more and more telephone companies are removing public
payphones. I have been advised that these payphones are not profitable due to
a dwindling number of local calls and the cost of operating the payphone. It is
my understanding that the largest component ofthe cost incurred by the
payphone providers is the cost of the telephone line.

•AllEN. AUGV<IIE. HAl/DIN.
MERCER. pumA,.,.•
VAN Wf'I/T Coun/fes

-. Victim Ministry

~

•,~
Pr.ll,:lll:al &. Spinlual Suppon

I understand there are three proceedings before lhe FCC to make sure
payphone line rates are reasonably priced so more payphones will be available
to the public. It is my desire that these initiatives be passed so that the citizens
we serve will have a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure
payphones are available for everyone.

Sincerely,

~V~¢-
David Voth
Executive Directoi", Crime Victim Services

cc: Senator Mike DeWine
Senator George Voinoyjch
Representative Paul Gillmor
Representative Mike Oxley
American Public Communications Council, Inc_ fax (703) 385-5301

ALLEN County • 116 W North SI.lJmo.OhOO ~seOI • Phone' 419·???1\666. Fox: 419·]27-7478. Toll Free: 1-877·867-7273 • E.mail \lIC'lm~W:::O:l.com

PUTNAM County. 338 E Thl'd St'eet. Ottowa. Ohio 45875. PhOl'e 419-523-1111 • Fox' ~lQ·5?3-39CO • Toll Flee 1·877-27~-7471. (-mo,1 C\lS~Wcoll.com

Share your 'ilOI)-W lllaKe J rJirrcrrncc

Victim Impact
Panels

Victim Offender
Mediation

AllEN.
HANCOCK••
PUTNAM Counr;.,

NOU 15 2000 11:10 4192277478 95% P.Ol
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July 27, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW
Washington, DC 20554

RE: CCB/CPD No. 00-1

Dear Chairman Kennard:

As Executive Director of With Friends Youth Crisis Shelter, we serve a large
number of citizens that have a need for public payphones. The shelter provides
emergency shelter to teens that are runaway. abused, neglected, throwaway, and
at risk seeking a safe refuge.

I have a concern that more and more telephone companies are removing public
payphones. I have been advised that these payphones are not profitable due to
low volume of calls, but more importantly, due to the cost ofoperation ofthe
telephone. It is my understanding that a large component of the cost incurred by
the payphones provides is the cost of the telephone line.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to
make sure payphone line rates are reasonably proceed so more payphones will be
available to the public. It is my desire that this initiative be passed so that the
citizens we serve will have a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure
payphones are available for everyone.

Patricia A. Krikorian, J.D.,C.C.S.W.
Executive Director

Don't be alone when you can be With Friends
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Honorable William E. Kennard, Chainnan
Federal Communications Commission
445 Twelfth Street, S. W.
Washington, D. C. 20554
RE: CCB/CPD No. 00-1

Dear Chairman Kennard,

As Director of Albemarle Hopeline. II multi-county domestic violence/sexual assault
program in North Carolina, w~ serve a large number of citizens that hllve n need tor
public payphones. For these victims, access to a payphone could be the difference
~lween life or death as they reach out for assistance and safety.

I have a CQncern that more and more telephones companies are removing public
payphones. I have been advised that these payphones are not profitable due to low
volume ofcalls but more importllntly due to the cost of operation of thc tclephone. It is
my understanding that alllrge component of the cost incurred by the payphone providers
is the cost of the telephone line.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to make slIre
payphone line rates are reasonably priced so more payphones will be available to the
public. It is my desire that this initiative be passed so that the citizens we serve will have
a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure payphones are
available for t::veryont::, including viClims of abuse.

Sincerely,

Executive Director

cc

Post Office Box 2064 • Elizabeth City, North Carolina 27906·2064
Phone: (252) 338·5338 or (252) 338-1646· Fax: (252) 338·2952

Advocacy Office: (252) 338-2701 • Currituck Office: (252) 453-8116
CRISIS LINE: (252) 338-3011
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July 20.2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street. S.W.
Washington. D.C. 20554

RE: CCB/CPD No. 00-1

Dear Chainnan Kennard:

I am the Director of Families First, Inc. which serves a large number of citizens that have the need
for public payphones. We serve victims of domestic violence and sexual assault. Our program is
located in a very rural county in North Carolina. Many of the residents in our county do not have
a working telephone in their home. Due to the low income average. they also cannot afford cellular
service. They often must escape a potentially deadly situation and have no other options than
going to a public payphone to call for help. Without these payphone their lifelines are very literally
removed.

I have been infonned that the reason some payphones are being removed is because of the lack of
profitability. I have been advised that not only the low volume of calls but also the cost of
operation of the telephone is the reason for removal. It has been explained to me that a large
component of the cost incuITed by the payphone providers is the cost of the telephone line.

I understand that there is a proceeding (CCB/CPD No. 00-1) before the FCC to make sure
payphone rates are reasonably priced so more payphones will be available to the public. I would
very much like to see that this initiative is passed so the victims which we serve will have access to
one of the payphones when they need it.

Chairman Kennard, I cannot stress the importance of these phone being available to these victims
of violence. Please take whatever action is necessary to make sure payphones are there when these
victims need them.

Sincerely.

Vickie S. Pait
Executive Director

P.O. Box 1776, Whiteville, North Carolina 28472



Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW Suite 8·B201
Washington, DC 20554

RE: CCB/CPD No. 00-1, CCB/CPO No. 99-27, CCB/CPO No. 99-35

Dear Chairman Kennard,

As representative of Teen Challenge International, USA, we serve thousands of citizens that have
a need for public payphones. In our organization the pay phones provide our clients with the
opportunity to stay in touch with their home and families. Many of them come without phone
cards and make many collect phone calls from the pay phones at or near our centers. These
phones are a necessity in the lives of our clients. Many of them are long distances from home and
the average length of our program is 12-18 months. For most here is a therapeutic need for them
to stay in touch, mend bridges that have been broken, and strengthen their relationships at home.

I have a concern that mare and more telephones companies are removing public payphones. I
have been advised that these payphones are not profitable due to a dwindling number of local
calls and the cost of operating the payphone. It is my understanding that the largest component of
the cost incurred by the payphone providers is the cost of the telephone line.

I understand there are three proceedings before the FCC to make sure payphone line rates are
reasonably price so more payphones will be available to the public. It is my desire that these
initiatives be passed so that the citizens we serve will have a payphone when they need one~

Chairman Kennard, please take whatever action is necessary to make sure payphones are
available for everyone.

Sincerely,

Cc: Congressman Roy Blunt, 7th district
Senator Christopher Bond
Senator John Ashcroft

American Public Communications Council, Inc./Kara Delahunt, Fax: 202-659-8287

SEP-29-2000 17:08 202 559 8287 98%
TOTAL P.15
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November 10, 2000

RE: CCB/CPD No. DO-I, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Honorable William E. Kennard, Chainnan
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B201
Washington, DC 20554Rev. EdWald /3ed(

Clergy

Ncn:y Blanke
CAG.• COmmunlly
Action Commisslon Dear Chairman Kennard:

Judih M. Come'"
CalhorIC School As Executive Director of the Crisis Care Line House ofTransitions located in Van Wert, Ohio, we

serve a large number of citizens that have a need for public payphones. When a member of aUf
~~Ponce~ community is in trouble and reaches out for help, there must be an avenue by which to reach those

in the community. that CAN help. Those seeking assistance may only try once - they must be able
Bam Eally .,;Y2::~tact that lifeline. If there is no phone in the home, or no comfort level for calling from home,
l:>ep.'.~;~~ Serv";~~;I)!P~~es may be their only means of communication. Our agency provides temporary

Dard' {i': e":~':""'" n~¥.:J.ihelter to victims of domestic violence. We provide a 24 hour hotline to those in our
Olil!i!~ PalI'tl/ ,.o.b' :'"fY::arut surrounding counties as a referral service and crisis intervention line. Many of our
S~?')it)~dt:~~ :~~~:,,~i~~;;.,. led our hotline within emergency situations by using pay phones.
{::"'r-;;"" ,.,.~ ;~

. '~".W ..~~. ,,'" about the removal of public payphones. I have been advised that these payphonest \~ e:e;~~:ti:~:.g=~::~;~r:::;.:~:,~to~=~:e:':~;:r~e" I<

.i;£:.,::~j; 'crstand there arc three proceedings before the FCC to make sure payphone line rates are
JlDjKalog8'ou .... reasonably priced so more payphones will be available to the public. It is my desire that these

'ht1 Wl!l\ Co. HospIaI . .,. be d tha th .. ·11 ha I h th dImtlatIves passe so t e clt!zens we serve WI ve a payp lone W en ey nee one.
ShMlnKMns

van Wert Co. Hospilli Chairman Kennard, please take whatever aetion is necessary to make sure payphones are available
Kn M:MliJen for everyone.

Crime Vdms SeNic:4s

Edi8 NariI5
Dndor, YWCA

Sincerely,

KathyT*
Van Wet! Higl School

Kathy Boaz
Cindy Tippie Director, Crisis Care Line

CASA I Jusl tor Klds

Eva y~, A/tanIIy cc:
Ya.ng Taylor steeII & Virgil'

~DjrectlY

I<zIItly Boez

Senator Mike DeWine
Senator George Voinovich
Representative Paul Gillmor
American Public Communications Council, Inc. fax (703) 385-5301

. . . . . . . . . . . . . . . . .

NOV-10-2000 16:30 1 419 232 4357 96% P.02
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September 29, 2000

~attiesDurQ, :AS 29403. 15[1

301·:82-2102

24-HOUR CRISIS LINE 1-800-649-1092
Business Ofrice SOl·.l2B-17C7

Honorable Willian E. Kennard, 01airman
Federal ~~cations Commission
445 Twe~tl:"l Street, S. W.
Washingtom, D. C. ;;DS54

RE: CCB}CPD No. 00-01, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Dear Chai~ Kennard,

As Director of The Domest::ic Abuse Family Shelter, we serve victims of domestic
violence :En an ll-county area. Victims who are running for their lives
often have no other way of communicating to law enforcement or to the shelters
except by pay-phones. Public assess to pay phones really is a matter of
life or death.

I have COHlcerns that more and more telephone companies are removing public
pa~·phones_ I have been advised that these payphones are not profitable
due to a ci'windl.ing number of local calls and the cost of operating the
payphone. In my area. I ~ave not seen a d\vindling of calls trom pay phones
on our cr:i..sis line - they come in every day here and in all the shelter
programs across the state. It is my understanding that the largest component
of che ~o&."t incurred by the pay phone providers is the cost of the telephone
line.

I understand that there are three proceedings before the FCC to make sure
payphone JLine rates are reasonably priced so that more payphones will be
available to the public. It is my desire, not to mention the people we
serve, that:. these initiat.ives be passed so that the citizens we serve will
have a ?ayphone ",hen they need one.

Chairman !kennard. please take whatever action is necessary to make sure
payphones are available for everyone. Thank you for your consideration.

Sincerely,.

Becky SiJms
Director

c.C. Co.1IIImis'i'-; : .':-~ r Susan .Ness
ComJmis.,_ ,'" Harold \~ 0 Furchtgot t-Roth
Cornm1is~ __ r 'oIichael K. Powe 11
Commri.S'F ' Gloria Tristani
AmleIric. -. ~ 'ic CoClIIIlunica tions Co uncil, Inc. ITa ra West
Senatar Lott
Senator:=Ochran
(..::ongre~ .cnnie Shows

In'lE!<l Way

,; United 'Nav ';genC'f
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CITIZENS' UTILITY BOARD
• 16 N. Carroll SL, Suite 300 • Madison. WI 53703 • (608) 251-3322 • FAX (608) 251-7609 •

May 8,2000

William E. Kennard
Chairman
Federal Communications Commission
The Portals
445 12th Street, SW
Washington, DC 20554

Dear Chairman Kennard:

As Executive Director of the Wisconsin Citizens' Utility Board, I urge the Federal
Communications Commission to deny the petition for a stay and review ofthe Wisconsin
Payphone Order filed by the RBOC's and GTE.

Many of WisconsinIS public school, libraries, parks and rural communities are dependent
on the services ofa payphone. In the past months, several hundred payphones have been
removed from these areas because it was no longer economical, due to rising line
charges, for the independent payphone provider. Here within lies our problem, these
phones are essential to those consumers that do not have the means to purchase cell
phones or even have a telephone in their home.

With the implementation of the New Services Test, we hope to see an end to the removal
of public payphones. To deny the petition for a stay and review will ultimately benefit
the Wisconsin consumer.

98% P.02


