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SYNOPSIS

DOCKET NO. 00-2218-03

REPORT AND ORDER

Issued: July 27,2000

No detriment to the public interest appearing, the Commission granted the petition and issued
a statement of no objection to FCC study area boundary changes.

By the Commission:

PROCEDURAL HISTORY

On May 1,2000, Citizens Utilities Company ("Citizens") petitioned the commission for

a statement of no objection to the Federal Communications Commission's (FCC) granting study area

waivers or study area boundary changes in connection with Citizens purchasing 38 wire centers in

Arizona. This Commission's interest derives from the fact that approximately 300 customers in Utah

are served by the Page, Arizona, wire center. The matter was referred to the Division ofPublic Utilities,

Utah Department ofCommerce (DPU) for review and recommendation, and DPU filed a memorandum

recommending approval July 7, 2000. No opposition having emerged in the interim, and none appearing

likely, and an evidentiary hearing in the matter appearing to be superfluous, the Commission has

determined to dispose ofthe matter without further proceedings. The Administrative Law Judge, having

been fully advised in the matter, now enters the following Report, containing proposed findings offact,

conclusions oflaw, and the Order based thereon.

FINDINGS OF FACT

1. On December 22, 1999, Citizens and U S West Communications, Inc., (USWC) filed

ajoint application with the Arizona Corporation Commission for the approval of the transfer of assets

in certain telephone wire centers to Citizens and the deletion of those wire centers from U S West's

service territory. Included in the proposed transaction is the Page, Arizona wire center which serves
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customers on both sides of the Utah/Arizona border.

2. The Page wire center provides service to approximately 300 Utah customers in

White Water, Utah. These Utah customers have historically been included in jurisdiction of

USWC's Arizona study area boundaries and have been charged the rates and tariffs set by the

Arizona Corporation Commission. The change in study area would move the sold exchanges

(including Page, Arizona) from USWC to Citizens. The 300 Utah customers will continue to receive

service via the Page, Arizona wire center and will continue to pay rates and charges set by the

Arizona Corporation Commission. The Division has no objection to this modification of study area

and contends that this modification is consistent with other Utah exchange sales cases.

3. The Commission does not need to approve the Arizona exchange sales due to the

inclusion of the 300 Utah customers; however, DPU has obtained numerous documents filed in the

Arizona exchange sale and obtained additional documentation through data requests to USWC and

Citizens. It appears, based on DPU's review, theat the Arizona Corporation Commission staff and

intervening parties are presenting a case to the Arizona Corporation Commission that appears to be

comprehensive and adequately addresses issues of public interest. Two major issues being

addressed are: (1) quality of service, and (2) potential costs of network reconfiguration. It further

appears that the best interest of the Utah/Page customers are being adequately addressed and do not

need any additional oversight by this Commission.

DISCUSSION

Given our minimal interest in the proposed transaction and the appearance of

adequate oversight on the part of cognizant Arizona authorities, there appears to be no reasonable

basis for our objection to FCC action.

CONCLUSIONS OF LAW

The petition should be granted.

ORDER
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ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED that:

• The Commission states that it has no objection to the FCC's granting study area

waivers in connection with the sale by US West Communications, Inc., of 38 wire centers in Arizona

to Citizens Utility Company, nor does the Commission object to any study area boundary

reconfigurations in connection with said sale.

• Any person aggrieved by this Order may petition the Commission for review

within 20 days of the date of this Order. Failure so to do will forfeit the right to appeal to the Utah

Supreme Court.

DATED at Salt Lake City, Utah, this 27th day of July, 2000.

/' -:
/].0 ../: I'

/,/ 1_ . t/!d· (/c!d"-c-r:1· i .'f/],>1Vi=-
A. Robert Thurman, Administrative Law Judge

Approved and Confirmed this 27th day of July, 2000, as the Report and Order of the Public

Service Commission ofUtah.

Attest:

, Q~
~ -=

Commission Secretary

..
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BY THE COMMISSION:
2

3
On December 22, 1999, U S WEST Communications. Inc. now known as Qwest Corporation

("Qwesf') and Citizens Utilities Rural Company, Inc. ("Citizens") filed with the Arizona Corporation
4

Commission ("Commission") a joint application for approval of the transfer of assets in certain
5

telephone Wire Centers to Citizens and the deletion of those Wire Centers from Qwest's service
<5

territory.
7

8
The following parties intervened in this docket: the Residential Utility Consumer Office

('"RUCO·')..Arizona Dialtone, Inc. ("Diallone·'). GCB Communications. Inc.. Arizona Consumers
9

Council. City of Yuma ("Yuma"), Greater Yuma Economic Developmem Corporation, Arizona
10

II
Utility Investors Association, Southern Gila Coumy Economic Development Corporation. Marvin

Lustiger. and the Communications Workers of America.
12

13
On August 4. 2000. Citizens filed a Notice of Filing a Stipulation between RUCa and

Citizens ("'RUCO Stipulation") in the above-referenced docket which is attached as Exhihit :\.
14

Citizens Slated that the Stipulation is intended to resolve all issues between Citizens and RUCO.
)5

16
On Augusr 9. 2000, QwesL Citizens. and the Utilities Division Staff ('"Staff") of th~

Commission jointly provided notice of filing J Settlement Agreement ("Statf $enlement Agreement"")
17

which has becn reached between Qwesl. Citizens. <lnd Staff which is .111uched herein as Exhibit B.
18

19
I-laving reached a consensus on such <l resolution, Citizens and Yuma tiled their Ag.reemcnt

on August 21. :2000. which is attached herein as Exhibit C ("'Yuma Agreement")
20

21
On September 14.2000. Citizens. the Cities or Bisbee and Douglas, and Cochise COUnly liled

an Agreement to expedite the Commission's approval of the Joint Application

("Bisbee/Douglas/Cochise County Agreement"). which is attached herein as Exhibit D.
.,~

_J

24

25

Public comment was taken on July 25. 2000 and on August 24, 2000.

Discussion

Qwest is engaged in the business of providing local exchange telecommunications service to

the public throughout the State of Arizona. Joint Applicant Citizens, a fully owned subsidiary of
27

Cilizcns Communications Company ("CCC'). formerly Citizens Utilities Comp~my, is currcml.v
18

~8/£0'd £0£1000~18~9~vc0 01 666S 916 c09

2 DECISION NO. ~3:l~ %'

£~ ~~ 9S:01 00. 81 J3G



DOCKET NO. T.Q10SIB-99-0737 ET AL.

engaged in providing local exchange and other telecommunications services to the public in a number

.2 of Arizona wire centers in the State of Arizona. Citizens will provide the same services provided by

3 Qwest in the wire centers being purchased from Qwest.

4 On June 16, 1999, Qwest and eec entered into a series of purchase agreements in which

5 Qwest agreed to sell and CCC agreed to purchase certain Qwest properties in nine states with a [owl

6 of approximately 530,000 access lines. CCC's business strategy is to expand its subsidiaries'

7 operations and focus on the provision of local exchange telecommunications services to smaller nnd

8 more rural communities. CCCs initial funding of the property acquisitions will be provided tj'om its

14 Douglas, Dudleyville, Elgin. Fortuna, Gila Bend. Globe, Grand Canyon. Hayden. Joseph City.

15 Kearny, Mammoth, Maricopa. Miami. Mt. Lemmon. Page, Palominas. Patagonia, Pima. Safford.

16 Somerton, St. David. Stanfield, Superior. Tombstone, Tonto Creek. Wellton. Whitlow. Wickenburg.

17 Willcox. Williams. Winslow. Yarnell. Yuma Main. and Yuma Southeast. Upon regulatory appro,,;,)!.

I g Citizens will acquire a total of approximately 154.000 access lines served by these 38 wire ccnt~rs.

19 Settlement Agreement between Owes!. Citizens. and Staff

20 On August 9, 2000. Citizens. Qwest. and Staff tiled the StatT Settlement I\grccl'ncnl that

21 resolves the following issues:

22 Citizens will adopt all of Qwest"s intrastate rates and charges in effect on the dale of this Joint

13 Stipulation for each of the wire centers it is acquiring from Qwest. These rates and charges ar~ not

24 subject ro change with the resolution of (he current Qwest rate case. These intrasLate rates and

25 charges will remain in effect until such time as Citizens receives authorization from the Commission

26 to increase or decrease them. If Citi7..ens obtains additional revenues from [he Federal Universal

27 Service Fund related to the wire cemers it is acquiring from Qwest, the rates and charges adopted by

28 Citizens will be interim and subject to refund in the next rate case, effective on the date Citizens

L8/v0"d £0£1000LI8L9Lvc0 01 566S 916 c09
J DEC/SION NO. (.,c~Co 8"

£~ ~~ LS:01 00. 81 J3Q



DOCKET NO. T-OJ051 B-99-0737 ET AL.

becomes entilJed to the additional Federal Universal Service Fund revenues.

2 Within 18 months of the closing of the transfer of the wire centers from Qwest to Citizens,

3 CCC will file an application that will allow the Commission to examine existing rates - including the

4 appropriate level of Arizona USF support - for the existing Citizens exchanges. the Citizens

5 exchanges acquired from GTE California. I the Citizens exchanges acquired from Qwest in this

6 Docket and for Citizens Telecommunication Company of the White Mountains' exchanges. Citizens

7 ha~ indicated that it intends to tile its rate application with the expectation of consolidating its various·

8 Id~phone rates. This agreement does not bind the parlies to support a consolidated tiling and Ieuves

9 the parties free to adopt any position whatsoever regarding consolidation of rates.

10 Citizens will provide the same products and services to customers in each of the wire centers

j l that Qwest currently provides to its customers. Both Qwest and Citizens assert that the provision of

12 public s<lfcty services such as 911 will continue to be provided in the same manner. and withollt

13 interruption. [0 all customers in the affected exchanges. Citizens will file new intrastate tariffs with

14 the Commission. which mirror Qwest's tariffs currently on file at the Commission, which will be

i5 subject 1O Staff review and approval.

16 In the acquired wire cemers. Citizens will adopt and be subject to .Qwesfs Arizona Service

17 Quality Plan Tariff. except that Subsection 2.6.I.E will not apply until twelve (/2) months <lner

18 dosing.

19 Inlhe four years following Commission approval of the StaffSettJement. Citizens commits to

20 investing $109 million in the acquired wire cemers. These investments include. but are not limited

21 to. olltside plant cable reinforcements. trunking and interoffice route relief. SS7 equipment and

"")"1 features. switch upgrades and expansions. interoffice transmission equipment~ dial-up Internet and

23 OSL equipment. and various support assets.

14 In January 2002. and in each January for the next four years (through January 2006). Citizens

25 will submit to the Staff a record of investments to date and its planned investments for the next year.

26 The submission will detail system-wide investments and specific investments by wire center. and will

27 discllss and reconcile planned investments. versus actual investments since the previous year.

28 I
Docket Nos. T-O 19S4B·99-oS II nndT·O IRol6B·OO-0511. :Jpproved b~' COl11mis~jon D~.:i~ion No. 62i)~1l. dat~d June I.;. 2000.

~8/£0'd £0£1000~1~9~vc0 01 666£ 916 c09
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In the Wickenburg and Safford wire centers, Citizens will. within one year after the closing of

2 the sale of the exchanges replace the existing inleroffice facilities with fiber optic facilities to relieve

3 interoffice congestion. The intent of these replacements is to furnish high·speed data transmission

4 services to and from the two wire centers.

5 In addition, Citizens will open a public office in the greater Yuma area within one year aft~r

6 the closing of the sale of the exchanges. The public office will permit customers (0 pay their bills.

7 place service orders and have access to a local manager.

8 Within four years after closing, Citizens will remove bridged tap and load coils from all loops

9 undcr 18 kilofeet within the transfer area. where such encumbrances detrimentally <lffecl lhe

10 provision of DSL or other data transmission services. In those exchanges where DS L service is

II offered, Citizens will condition any local loop shorter than 18 kilofeet within 30 days of receiving"

l2 bona fide request. As part of the submission required regarding the investment in the acquired \virc

J3 centers referenced above, Citizens will describe its progress toward this goal.

14 Citizens will deploy DSL in the Yuma exchange within one year after closing and in the

15 Safford exchange within four years of closing. Citizens will survey customers olltside lhese

16 exchanges as [0 interest in purchasing DSL within twelve months after closing and provide lh~s<:

17 services when economically feasible by the end of2005. Citizens will report the results of its stln'cys

18 and its conclusions concerning additional deployment as pan of its rate tiling described earlier in the

19 Staff Settlement.

10 QWEST will use a lotal $56 million from the transfer within three years alter this ITnnsm:tion

21 closes (no less than l/3 of this amounl to be llsed within the first year alier this transactions <.: J()Sl'~.

22 and no less than 2/3 of this <lmount to be lIsed within the firsl two years after lhis lruns'l\;tionc!os..:s J

23 to upgrade plant and equipment to enhance the quality of service for QWEST's remaining Arizona

24 consumers. This commitment shall be incremenral ro planned investment levels of each year and in

25 addition to QWEST's commitment of a minimum of $402 million per year in its Arizona exchange:-;

26 as set forth in Decision 62672 in Docket No. T·01051 B-99-0497. QWEST will upgrade cross·box~s.

'27 terminal boxes and replace defecli ve feeder or distribution cable and/or undertake other servkc

28 quality improvement programs. QWEST will prioritize improvements in any year primarily based

~8/90·d [0[1000~18~9~vc0 01 666£ 916 c09
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upon the number of trouble reports it receives. This investment shall not be included in rate base in_

:2 the next QWEST rate case, which is the fate case after the QWEST rate case currently pending before

3 rhe Commission, so that in the next QWEST rate case. the net intrastate rate base will be reduced by

4 $56 million. The adjustment is a one-rime adjustment that will be made only in the next rate casco

S QWEST will continue its usual level of plant improvements and maintenance activit)' as

6 derermined by QWEST in the Transferred Wire Centers until the tinal closing of the transfer and th~

7 Jssumption by Citizens of responsibility for the Transferred Wire Centers. At [he:: time of dosing.

8 QWEST's held orders. as defined by Commission Rule R14a 2-505(A)(3), shall be in the no penalty

9 range in aggregate for [he 38 sales wire centers. per 2.6.1.E of the QWEST Arizona Service Quality

10 Plan Tariff. based on the total number of lines in the sales wire centers at the time ofclosing.

II QWEST will replace the existing 1200 pair lead pulp cable (the "cable") that mns between (he

I~ Bisbee Central Office and 126 Naco Road with tiber optic cables. QWEST will use its best efforts 10

13 have all customers currently served by the cable moved to the new fiber cable by December 31. 2000.

14 If the move is not completed by the date of the closing on the sale of the exchanges. Citizens will

15 complete the move.

16 In consideration of all elements of this Agreement. Staff agrees that the gain realized hy

17 QWEST from the sales transaction with Citizens shall be recorded below the line for regulatory

I8 purposes.

19 Citizens will account for all costS specilically attributable to and required by the transition \)1' •

20 ownership. such as rehoming exchanges. The parties will defer the issue of whether it is appropriatl?

21 to rccover these costs to Citizens next rate case. or any future proceeding where thi:; issue mJy 01:

.,.., relevant.

~3 Citizens and QWEST will implement optional two·way local calling between the Whitlow

24 exchange and the Phoenix metropolitan calling area and between the San Manuel exchange and the

25 Tucson metropolitan calling area within twelve months after consummation of [he sale. The ralC

26 charged for such optional service shall not be less than its total service long-run incremental COSt

27 Additional cost and pricing issues will be addressed in rate proceedings for Citizens and QWEST.

28 Citizens will abide by the terms and conditions of QWEST's existing interconnection and

~8/~0'd £0£1000~18~9~V~0 01 666£ 916 ~09
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inter-carrier agreements until it is able to renegotiate' new agreements with the affected providers. All

2 interconnection and inter-carrier agreements between Citizens and telecommunications services
,.

3 providers in the acquired wire centers will be submitted to the Commission for approval as required

4 by law or regulation.

5 In order to be designated an Eligible Telecommunications Carrier ("ETC') in the QWEST

6 wire centers it is acquiring, Citizens will: (A) offer the services that are supported by Federal

7 Universal Service support mechanisms under Section 254(c) of the Telecommunications Act of ]996.

8 either using its own facilities or a combination of its own facilities and resale of another carrier"::;

9 services (including the services offered by another eligible telecommunications carrier): and (8)

10 advenise the availability of such services and the charges therefore using media of general

II distribution. Citizens should be entitled to any waivers or requested extensions of waivers currently

12 in effect or pending for QWEST for the full term of the waiver or requested extension. Citizens wjll

13 also offer Lifeline and Link Up Service on the same terms and conditions as currently availllbk to

14 QWEST subscribers in each of the wire centers it will be acquiring and ir will advenis<: the

15 availability of Lifeline and Link Up service as required under federal and state law,

16 Citizens Directory Services Company will provide white and yellow page directories in th",'

J7 wire cenrers acquired from QWEST similar [0 those directories that arc currently provided h\'

18 QWEST.

19 In this proceeding. Citizens has not requested that the Commission establish the rmcmaking

10 uearmem for the difference between the book value of the properties purchased from QWEST and

21 the purchase price paid. While Citizens inrends to record the consideration paid over the bonk v;llll';

22 of the net assets acquired from QWEST in accordance with FCC Part 32 Accounting Rules. Cjtiz~ns

23 agrees that the recognition of such premium for regulatory purposes, including but nor limited hL

24 ratemaking or fair value rate base determination purposes, shall not be allowed without the prior

15 authorization of the Commission. Citizens acknowledges that the Staff generally opposes th~

26 recovery of such an acquisition premium in rates, but that rhe Staff has agreed to defer the issue to

27 Citizens next rare case, or until such 'time. if ever. as Citizens seeks recovery of such acquisition

28 adjustment.

~8/80'd £0£1000~18~9~vc0 01 556S 916 c09
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Staff has not analyzed whether any deferred income taxes and/or income tax credits will exist

~ on the date of closing which should be deducted from rate base or refunded to ratepayers. The parties

3 will defer the issue of the existence, quantification and treatment of any deferred income taxes andlor

4 investment tax credits to Citizens next rate case proceeding, or to any future Citizens proceeding

5 where this issuc may be relcvant. Within two months after closing, QWEST will provide to the other

6 parties an accounting of the balances in these accounts.

7 Citizens and QWEST intend to petition the Federal Communications Commission ("FCC')

8 for a study area waiver. Citizens will provide the Staff with a draft copy of such petition prior to

9 Jiling ror it:; review, together with a statement of impacts. If the draft is acceptable, Staff will ask the

10 Admini:;tralivc Law Judge to include a provision in the proposed order that the Commission docs nOl

II object to the FCC granting any required Part 36 study area waivers based on this transaction. or 10

12 any reeonfiguralion of stud)' area boundaries for the sale wire centers. Staff will further support

13 inclusion of this provision in the Commission's final order.

14 Cilizens and QWEST will notify customers by bill insert or separate mailing of the changes in

15 ownership once the Commission approves [he lransaction. The Notice will inform customers, among

16 other things. (1) that existing raLes will not change, (2) that Citizens will assume the responsibility or

17 QWEST as il1traLATA carrier, and (3) of a phone number where customers can call to have any

18 questions answered. Citi%ens and QWEST \vill sllblllh [heir proposed Notice to Lhe Staff for review

19 and appro\'al prior Lo mailing.

20 The panies agree to waive any Primary Imerexchange Carrier ("PIC') change charges

21 associated with the transfer of QWEST's intraLATA customer base to Citizens in the afkclcd

.,., exchanges. or other interexchange carrier. as long as the customer transfer to a new innaLATA

23 carrier of choice is within 60 days after the transfer and the new intraLATA carrier of choice has noL

24 otherwise paid. or would not in [he ordinary course pay, the PIC change charge.

25 Citizens and QWEST will file with the Commission, a joint written notice of the closing of

26 the transaction within five days of formal closing. Citizens and QWEST will also provide the

27 Commission with written notice of all other approvals or authorizations required for consummation

28 of the transfer.

~8/60'd £0£1000~18~~vc0 01 666S 916 c09
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Citizens will abide by the terms of the letter agreement with Arizona Dialtone.

2 In the hearing, Citizens testified that the intent of the parties in the Staff Settlement was that

J the $ 109 million would be invested in the first four years after the closing of the sale. As the

4 Commission may approve the transfer prior to the date of dosing, Citizens wanted to clarify that the

5 time period to invest the $109 miJlion does not begin until Citizens closed on the property as it could

6 not make investment when Qwest still owned the property.

7 The terms and conditions of the Staff Settlement Agreement are not effective unless and until

8 the Commission approves [he Staff Settlement Agreement without material modification and the sale

9 of the wire centers closes.

10 Residential Utility Consumer Office

il RUCO and Citizens have entered into a Stipulation regarding the above-referenced matter in

12 order to expedite the Commission's approval of the Joint Application C'RUCO Stipulation"). Th~

J3 RUCO Stipulation states that Citizens will adopt all of Qwest's intrastate rates and charges in effect

14 on rhe dare of this Joint Stipulation for each of the wire centers it is acquiring from Qwest. Ir

15 Citizens obtains additional revenues from the Federal Universal Service Fund related to the wir~

16 centers it is acquiring from Qwest, Citizens' rates and charges will be interim and subject to refund in

17 the next rate case.

J8 The RUCO Stipulation is materially the same as the Staff Settlement with RUCO agr~cing

19 with [he Staff Settlement except for Paragraphs 9 and lOon the Qwest inve~tmcm nnd th~ g'lIll

20 treatment associated with the sale. which is addressed later in this Decision.

21 Agreement between Chizens and City of Yurna

Citizens and Yuma have engaged in discussions in an attempt to resolve the outstanding.

23 concerns of Yuma. Having reached a consensus on such a reso-Iution. Citizens and Yuma fikd Ih~ir

24 Agreement on August 2), 2000, which is anached herein as Exhibit C ('"Yuma Agrccmcnf} Thl'

25 Yuma Agreement sets forth the following major points:

26 Citizens will continue to provide 9-1-1 Services at the same or higher level of quality and

27 reliability and in the same manner as is curremly provided by Qwest whether such services. arc

28 provided pursuant to contract or the practices listed in their Agreement.

~8/01'd £0£1000~18~9~pc0 01 666£ 916 c09
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Citizens will make every reasonable effort to design the provision of 9-}-1 services such that

2 networks and systems reduce failures and improve reliability, and will strive for no interruptions of 9

3 I- I services during and following the transition of ownership from Qwest to Chizens.

4 Citizens will train a sufficient number of employees, but no less than three, to maintain Public

5 Safety Answering Point ("PSAP") equipment covered by the existing 9~ 1-1 Maintenance Agreement.

6 Citizens will assign PSAP trouble reportS a higher priority response than trouble repol1S

7 involving special apparatus or the public switched network.

S Citizens will not change, alter or modify its provision of 9-1-1 Services or system

9 configuration within its service territory within Yuma County without first notifying the 9- I ~ I

10 Manager.

I I Citizens will provide telecommunications services in (he Yuma Wire Centers at a standard

12 equal to or above the standard of practice generally applicable to the industry, but in no event less

13 than the Qwest Tariff. Citizens shall expressly adopt and abide by the Qwest Tariff provided that

14 section 2.6.1.E of QWEST's Arizona Service Quality Plan Tariff shall not apply to Yuma's held

15 orders until one year after closing of the transaction.

1.6 Citizens will confer with Yuma to address the conditions and limitations of the existing plant

17 in the Yuma Wire Centers encompassing Yuma and to identify maintenance projects, upgrades. and

18 improvements within one year of the dosing of the transaction

19 Chi".cns will open a public onicc in Yuma within one year of the closing of the transnction

2Q where customers will be able to place orders. pay bills. and have access to a local manag~r.

21 Citizens will deploy Digital Subscriber Line ("DSL") service in the Yuma Wire Ccnt~rs

~"'l serving r~sidents of Yuma within one year after closing of the transaction. If DSL is not technically

23 feasible because of the technical incompatibility of bridged lap and load coils and the distance of tbe

24 individual subscriber from the nearest central office, Citizens shall deploy DSL in such affected areas

25 when sufficient customer demand arises.

26 Ci[izens will complete all construction projects begun, but unfinished by Qwest, at the closing

'27 of the transaction in accordance with the Arizona Purchase Agreement.

28 Citizens agrees to make the Yuma Capital Investments within four years of the closing or the

~8/11'd [0£1000~18L~vc0 01 666£ 916 c09
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transaction,

2 City of Bisbee, City of Douglas, Cochise County and Citizens'Settlement

3 During the public comment· at the beginning of the hearing, representatives of Bisbee.

4 Douglas, .and Cochise County discussed their concerns with telephone and data service in their

5 respective jurisdictions. A representative from Citizens responded to the comments and proposed

6 cenain actions to alleviate the concerns that were raised.

7 The record was left open to allow the above-referenced parties [0 discuss the concerns and to

8 attempt to resolve them amicably.

9 On September 14,2000, Citizens, the Cities of Bjs?~e and Douglas. and Cochise Counly filed

10 an Agreement to expedite the Commission's approval of the Joint Applic<llil)J1

II ("Bisbee/Douglas/Cochise County Agreement"), The major points of the Bisbee/Douglas/Cochisl.:

12 County Agreement is as follows which is attached herein as Exhibit D:

13 Within twelve months after Citizens acquires the Qwest wire centers, Citizens will install

]4 fiber optic cable and associated facilities between the central offices in Douglas and Bisbee. If after

I S Citizens acquires the Qwest wire centers, but prior to the final implementation of tiber optic I.'~,bk

16 and associated faci lities between Douglas and Bisbee and Bisbee and the Host Switch. the capacity oj"

17 the Microwave Radio Transmission between Douglas and Bisbee. or Douglas and the Host Switch. or

18 Bisbee and the Host Switch [s exhausted, Citizens will obtain and install additional needed capacity

19 consistent with its obligations to serve.

20 Within twenty-four months after Citizens acquires the Qwest wire centers. Citizens wi II install

21 fiber optic cable and associated facilities to link the central offices in Bisbee. $1. David. TomhslOn~.

22 and Benson.

Within fony*eight months after Citizens acquires the Qwest wire centers. Citizens will install

24 a host switch in Benson and satellite switching offices in Sr. David. Tombstone. Bisbee. Douglas.

25 PaJominas, and Willcox.

26 After it acquires the Qwest wire centers. Citizens will provide the following 9-1-] services lo

~7 Cochise County. the City of Bisbee. and the City of Douglas:

28 a) A higher priority will be placed on clearing 9* I-I emergency trouble reports
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than on ordinary network trouble reports.

Upon request of a jurisdiction. technicians will be dispatched to respond to 9

}-1 emergency trouble reports without remote testing. If the trouble is found to be

not within Citizens' facilities, the requesting jurisdiction will be responsible for

Citizens' costs of dispatching the technician.

6

28

Subject to the Commission approving this Agreement and the Staff Senlement between the

7 Commission Staff. Qwest. and Citizens, and subject to the resolution of the pending complaint filed

8 by Bisbee and Cochise County against Qwest at the Commission-· Bisbee, Douglas. and Cochise

<) Coumy recommend that {he Commission approve the transfer of the Qwest wire centers to Citi2ens

to together with the associated CC&N. At this time. it is anticipated that Bisbee. Cochise County. and

IJ Qwest will tile a seulement in that docket (Docket No. T-01051 B-00-0076), to be considered by the

12 Commission at a later date.

13 General Terms and Agreements

1<1 The Staff Settlement Agreement. the RUeO Stipulation. the Bisbec/Douglas/Cochise Coumy

15 Agreement. and the Yuma Agreement all request approval without material modification by the

16 Commission along with other general terms and conditions.

17 Gain on the Sale

18 RUCO states it supportS the StatT Settlement Agreement as it is substantively the same <lS the

19 RUCO Stipulation except for the terms and conditions set forth in paragraphs 9 Zlnd 10 of the Starr
20 Settlement Agreement regarding the Qwest investm~nt and the Treatment of Gain on Sale. RUCO

21 docs not believe that paragraphs 9 and 10 are in the best interests of ratepayers.

22 RUCO recommended a 50150 sharing of the gain between ratepayers and shareholders as fair

23 ,md reasonable. Paragraph 10 of the Staff Settlement Agreement provides that the gain realized by

24 Qwest from the sale will be reflected below the line for regulatory purposes. AdditionaJly, Paragraph

25 9 of the Statl Settlement Agreement states that Qwest will use $56 million from the lransfcr [Q

26 upgrade plant and equipment to enhance quality of service. Such investment is to be made over the

27 neXt three years.

Under (he terms of Paragraph 9. the $1526 million investment would be preclUd:d

3

rro::1o l
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base. Although the $56 million investment will not be put into rate base in the next rate case ~d

1 ratepayers will not have to pay a return on these assets, RUCO states that this is a minimal sharing

3 because the only significant benefit to ratepayers is the potential that the additional investment may

4 result in an improvement to the quality of service offered by Qwest. RUCO contends that as Qwest is

5 already obligated to provide quality service, the $56 million investment aimed at improving the

6 quality of service does not give ratepayers any more than that to which they are already entitled.

7 Citizens states in jts brief that Qwest has not agreed to the gain, but to make an additional

8 investment of $56 million [0 improve Arizona service quality. According to Citizens. this

9 commitment is expressly linked to Article 10 of the Slaff Settlement Agreement that the g~il1 "shall

J0 be recorded below the line for reguIat?ry purposes." According to Citizens. if the Staff Settlemcnt

11 Agreement is approved, all gain will go to shareholders. Citizens opined that it cannOl determine

12 Qwest's reasons for agreeing to invest additional money in its remaining exchanges, but in the StatT

13 Settlement Agreement, Qwest is expressly agreeing not to share the gain.

14 However, based on written testimony and testimony at lhe hearing. Qwes(s witness Gr~t('

15 uses the term "gain" when discussing the $56 million investment Qwest would make under the Starr

16 Settlement Agreement. He testified that it is clear that the $56 million of investment can be attributed

/7 back to the gain thar is being derived from the sale to Citizens.

18 RUCO contends that one half of the intrastate portion of the gain should be ;)mortil':cd aho'''':

19 the line as a credit to amortization expense with a three-year amonization. The unamortized portion

20 of the gain would not be included in rale base. This ratemaking treatment credits ratepayers \\,:ith ont.'

~ I half of the gain over three years while allowing Qwest to earn a return on the unrecovered balancc.

22 Analysis on Gain Issue

13 The gain on the sale of the Qwest exchanges lO Cilizens is the most contentious issue in this

24 sale. On one hand, Qwest and Citizens maintain that the Commission's policy on gains on s'llcs is

25 different depending on the circumstances of each case. For example, Citizens cites cases where

26 companies had no fUrTher operations in the State of Arizona and were exiting the State subsequent ti)

27

28

~8/pl'd £0£1000~18~9~PG0 01 666£ 916 G09

1-:: J)r.n",n)"r 1\1() II/~,:) (t?
£~ ~~ 00:11 00. 81 J30



DOCKET NO. T·OI05IB·99-0737 ETAL.

consummation of the transaction.2 In those cases, the Commission did not require a sharing of the

2 gam.

3 RUCO cited cases from other jurisdictions showing that gains on sales have been shared

.) belween ratepayers and public service corporations. RUCO additionally ciled Commission cases

" where certain findings of fact have been made by the Commission stating that utility stockholders arc

6 not automatically entitled to gains from all sales of utility property and that the Commission has $~t

i pOlicy that gains on sales of utility assets should be shared 50/50 between ratepayers and

8 shareholders. 3 RUCO also stated that the Commission's policy on gains applies to losses as well.~

9 In this specific case, the Staff Settlement Agreement recommends $56 million to be shanxI

10 wilh QWEST ratepayers, which QWEST testified is a 50/50 sharing of the gain. RUCO recognizes

II that the $56 million investment is a sharing of the proceeds of the sale with ratepayers. However.

12 RUCO states it is a minimal sharing as the only significant benefit to ratepayers is the potential thaI

13 the £l.dditional investment may resulr in an improvement to the quality of service offered by QWEST.

14 RUCO further opines thaI the $56 million investment aimed at improving the quality of

15 service does not give ratepayers any more to which they are otherwise entitled. Therefore. in

16 RUCO's opinion. provisions of the Staff Settlement Agreement do not reflect a sharing of the

17 incremental benefits of the gain realized on the sale.

13 Although RUCO disagrees. this additionJI $56 million is a sharing of the gain with ralep<I) crs

19 b~c~lI~ the $56 million is an incremental arnount in addition [0 the $401 million minimum

20 invesunent per year QWEST \\'ill invest in it:> Arizona exchanges as set forth in Decision No. 62672,

21 QWEST testified that it will not invest the additional $56 million except for this Staff Settlcmc.:nt

..,., /\grC'(mc.:nl. (3CCJUSC there is a compelling nc~d to tJpgrJde Ari7.ona's rural telephone services. '37

:!3 percent of the 56 million dollars to be invested over the next three years shall be lIsed specificllily to

24 upgrade or extend telecommunication services in Qwcsfs rural exchanges in central offices of 15,000

25 or less access jines.

26

27 ,JoilH '\['l"lic:,cjOIl "fS'luthcn! \.Iniml <;:1' (llmpany ami Cilj:.-:cn~ l:liljlj.:~ ('<ln1l'lan>'.l)ccisiUrl No. 57on. [)cc~·lllocr:!. I')')J; Joint
(I~p[lc:ltj()n of Cuntel of.hc Weslnnd Cili'l.l:fl~ lJtjlitic~ (olllpilny. IA:cisiun N,), SSK 19. OClClber 17. 199..1,

28 ~ l\ri/.lm:ll'lIblic Service Compllny. Decision No, .sS93 I. d:ltc<J April!. !'JIlll.
He Soulh\\'c~t Gas \Orj')llr.Jlion. Dccisi()Il N,). 571l75. <J~lcJ ,'lIgllS1 J I. IWO,

J4
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If Qwest files another rate case after the current rate case scheduled to be heard by the

2 Commission in November 2000, per the Staff Settlement Agreement, Qwest cannot include the $56

3 million in rate base. The $56 million rate base reduction provides a sharing of the benefits with

4 ratepayers because it reduces revenue requirement with ratepayers not having to fund that portion

5 with ratepayer money.

6 If QWEST does not file a future rate case, QWEST will not have an opporlllnity to recover

7 the $56 million of investment that it has stated it will make under the Staff Settlement Agreement.
~~ ~~

8 As a result, ratepayers will not provide compensation through rates for the $56 million under the St,lff

9 Settlement Agreement. As ratepayers will benefit from the Staff Settlement Agreement, the Staff

10 Settlement Agreement is reasonable, adequate. in the public interest, and should be approved.

11 General Concerns

12 Many of the public comments regarding this sale have centered on the issue of service quality

13 and lack thereof in rural exchanges. Many customers are concerned that QWEST is leaving behind

14 the rural wire centers to be rid of the cost of serving rural Arizona. Concerned citizens gave rublic

15 comment that they are worried about the rural network"s disrepair due to the l<:lck of investmenr bv

16 QWEST's former predecessor, U S WEST. Some made comment that the gain on the sale should he

17 invested in the rural exchanges, and not in QWEST's remaining territory.

18 However. Citizens is committed to investing at least $109 million over lour years following

19 the date of closing in the rural exchanges thal are the subject of this h~aril1g. iln amOlllll that is (In

::!o average higher than the amount that QWEST has spent in recent years. Thi~ amollnt is signiJic.1ll1.

21 and should bring about meaningful improvements to the network.

22 Another benefit to the 38 exchanges is that QWEST will reduce the number of held order~ in

2J the exchanges being sold by the time of the closing of the sale. Additionally. based on the Sluff

24 Senlemenr Agreemem, Citizens has made a number of specific commitments to customers in thest: 38

25 exchanges. Other commitments have been made by Citizens in the RLJCO Stipulation. Yuma

26 Agreement, Bisbee/Douglas/Cochise County Agreemen1, and in its Post Hearing Exhibit.

27 An additional benefit is to customers who reside in the current non-transfer QWEST len"itor)'.

28 QWEST is commining 10 invest $56 million of the gain in infrastructure. upgrades. and
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improvements, which are to be primarily based on trouble reports. In this way, shareholders and

2 ratepayers share in the gain, with ratepayers to receive $56 million of investment which QWEST

J would not otherwise invest. We believe that the notice to the customers informing them of the

4 changes in ownership should include a (011 free phone number for 18 months where customers can

5 call to have any questions answered.

6 Based on lhe evidence and the testimony, the Staff Settlement Agreement, the RUCO

7 Stipulation. the Yuma Settlement, and (he BisbeelDouglas/Cochise County Settlement are reasonable.

8 in the public interest. and are adopted herein with ,the caveat that the time period for Citizens to inw':r

9 (he $109 million in (he 38 wire centers shall begin when the closing on the transfer of the exchanges

lOis completed.

r I Joint Petition for Expedited Waiver of the Definition or"Study Area"

I ~ On August 24. 2000. Citizens submitted a Joint Petition for Expedited Waiver of the:

rJ Definillon of"Study Area" contained in Part 36 of the FCC's Rules ("Joint Petition"), On September

r4 I. 2000. Staff docketed a letter stating that Staff has reviewed the loint Petition. had some concerns.

15 and is working with Citizens to resolve its concems.

/6 On October 6, 2000, Citizens submitted a lencr on the Study Area Waiver to confirm that il~

17 rcqllc~l docs not preclude Citizens from later tiling <l requcst with the FCC to waive the cap on

18 feder~1 Universal Service Fund support. ifil should be appropriate.

19 On October 26. 2000. Staff submitted a letter stating that Citizens sent a letter with cenain

10 c1aritications requested by Staff so that no,"," recommends the Commission support the Joint Petilion

21 for Expedited Sludy Area Waiver.

22 Citizens' Post-Hearing Exhibit

23 On September 14. 2000. Citizens also filed a Post-Hearing Exhibit on items it commined 10

24 perform at the public comment on August 24, 2000. On October 31, 2000, Citizens filed a corrected

25 Post Hearing Exhibit due to an incorrect reference. In the October 31, 2000 Post Hearing ~xhibit

26 which is attached as Exhibit E, Cilizens commits to provide a Tl to the Morristown School District in

'27 the Circle City exchange by the Start of the 200 I school year and commits [0 finishing the Naco Road

28 tiber relief projecl in Bisbee within the firs[ year after takeover, if not completed by QWEST befOre

~8/~1·d (0(1000~18~9~pc0 01 666£ 916 c09
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then. Citizens also defined the lerm "Yuma exchange," as used in the Staff Settlement Agreement to

2 include the following wire centers: Yuma Main, Yuma Southeast. Fortuna, and Somerton. Citizens

3 additionally investigated whether there is a 9-1-1 problem in San Luis. Arizona as suggested in the

4 public comment portion of the August 24, 2000 hearing. Based upon discussions with the Yuma

5 County 9-1-1 System Administrator and the City Manager of San Luis, Citizens said [hat there does

6 not appear to be any problem.

7 Citizens is hereby ordered to complete the projects as described in Citizens Post Hearing

8 Exhibit dated October 31, 2000 which is attached as Exhibit E.

9 * * * * * *
10 Having considered the entire record herein and being fully advised in the premlse~. th~

J 1 Commission finds. concludes. and orders that:

12 FINDINGS OF FACT

13 1. On December 22, ]999. U S WEST Communications. Inc. now known as QWEST

14 and Citizens filed with the Commission a joint application for approval or the transfer of assets in

15 certain telephone Wire Centers to Citizens and the deletion of those Wire Centers from QWESrs

16 service territory.

17 2. The following parties intervened in this docket: RUCO. Dialtonc. (len

18 Communications. Inc.. Arizona Cl)fi$l1mers Council. Yuma. Greater Yuma Economic D~\'dorrnt:1ll

19 Corporation. Arizona Utility Investors Association. Southern Gila County Economic De\'~I()rm.:nl

20 Corporation. Marvin Lustiger, and the Communication Workers of America.

21

21 4.

Public comment was taken on July 25. 2000 and on August 24, :WOO.

On August 24. 2000. a hearing was held on this matter at the Commission's onil'~S in

23 Phoenix, Arizona.

24 5. QWEST is engaged in the business of providing local exchange telecommunications

25 service to the public throughout the State of Arizona.

26 6. Joint Applicant Citizens, n fully owned subsidiary of CCe. formerly Citizens UtilitiC's

27 Company, is currently engaged in providing local exchange and other telecommllnications SerV;l:l'S [0

28 the public in a number of Arizona wire centers in the State of Arizona.
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7. Citizens will provide the same services provided by QWEST in the wire cemers being-

2 purchased from QWEST.

) 8. On June 16. 1999, QWEST and ece entered into a series of purchase agreements in

4 which QW EST agreed [0 sell and ece agreed to purchase certain QWEST properties in nine stales

5 with a total of approximately 530,000 access lines.

6 9. ece's business strategy is to expand its subsidiaries' operations and focus on lhe

7 provision of local exchange telecommunications services to smaller and more rural communities.

8 10. CCCs initiaJ funding of the property acquisitions will be provided from its cash and

9 investment portfolio. or from shorHerm borrowings.

10 J I. cee will provide long-ternl financing for the purchases of telecommunicaliom

I I properties through the sale of electric, gas. water, and wastewater services properties.

12 J2. cec will assign all of its rights under the Purchase Agreement regarding the Arizona

13 properties to Citizens.

1.+ 13. Citizens will be acquiring the following wire centers: Ashfork, Benson. Bisbee. Circle

15 CilY. Douglas. Dudleyville, Elgin, Fortuna. Gila Bend. Globe. Grand Canyon. Hayden. Joseph City.

16 Keamy. Mammoth. Maricopa. Miami. Mt. Lemmon. Page. Palominas, Patagonia, Pima, SalTord.

I i Somerton. St. David. Stanfield. Superior. Tombstone. Tomo Creek. Wellton. Whitlow. Wickenburg.

18 Willcox. Williams. Winslow. Yarnell. Yuma Main, and Yuma Southeast.

19 14. Upon regulatory approval. Citizens will acquire a lotal of approximately J54.000

20 access lines served by these 38 wire centers.

21 15. On August 4. 2000. Citizens filed the RUCO Stipulation in the: above-referenced

.,.., dockcl. Citizens and RUCO stated that the Stipulation is intended Lo resolve all issues between

~3 Citizens and RUCO which is attached herein as Exhibit A.

24 l6. On August 9, 2000, QWEST, Citizens. and Staff jointly provided notice of filing the

25 Staff Settlement Agreement which has been reached berween QWEST, Citizens, and Staff to resol ve

~6 all issues which is attached herein as Exhibit B.

27 17. On August 21, 2000, Citizens and Yuma filed the Yuma Settlement, which resolves

28 (he outstanding concems of Yuma, which is attached herein as Exhibit C.
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18. On September 14, 2000. the City of Bisbee. City of Douglas, Cochise County and

2 Citizens filed the Bisbee!Douglas/Cochise County Agreement which resolve all issues between them.

J which is attached herein as Exhibit D.

4 19. On August 24, 2000, Citizens submitted a Joint Petilion for Expedited Waiver of the

5 Definition of "Study Area" contained in Pan 36 of the FCC's Rules.

6 20. On September 1,2000. Staff docketed a letter stating that Staff has reviewed the Joim

7 Petition, had some concerns, and is working with Citizens TI( resolve its concerns.

8 21. On October 6. 2000. Citizens submitted a ltfter on the Study Area Waiver to confirm

9 that its request does not preclude Citizens from later filing i'Tequest with the FCC to waive the Ci.\P on

10 Federal Universal Service Fund support, ifit should be appropriate.

II 22. On October 26, 2000. Staff submitted a letter stating that Citizens sent a Jetter with

12 certain clarifications requested by Staff so that Staff recommends the Commission support the Joint

13 Petition for Expedited Study Area Waiver.

14 23. On September 14. 2000, Citizens also filed a Post-Hearing Exhibit on items it

IS committed to perform at the public comment on August 24, 2000 with a corrected Post Hearing

16 Exhibit filed on October 31. 2000.

17 24. In the October 31. 2000 Post Hearing Exhibit which is atwched as Exhibit E. Citizl:llS

18 commits to provide: a) a TI to the Morristown School District in the Circle City exchange hy ih~

19 start of the 2001 school year and commits [Q finishing the Naco Road fiber relid project in 8ish~<:

::0 within the first year after takeover. if not completed by QWEST before then. b) Citi7.cns also dclincd

21 the term "Yuma exchange," as used in the Staff Settlement Agreement to include the following \\jr~

22 centers: Yuma Main. Yuma Southeast. Fortuna, and Somerton: c) Citizens additionally invesligmcd

23 whether there is a 9-1-1 problem in San Luis. Arizona as suggested in the public comment portion vI'

24 the August 24. 2000 hearing; based upon discussions with the Yuma County 9-1-] Svstem

2S Administrator and the San Luis City Manager, Citizens said that there does not appear to be any

26 problem.

17

28 1.

CONCLUSIONS OF LAW

QWEST Corporation and Citizens Utilities Rural Company. Inc. arc public service
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corporations within the meaning of Article XV of the Arizona Constitution and A.R.S. §§ 40-281,40-

2 282, and 40-285.

3 2. The Commission has jurisdiction over QWEST Corporation. Citizens Utilities

4 Company. Inc. over the subject matter of this proceeding, and over the Staff Settlement Agreement.

S RUCO Stipulation. Yuma Settlement, and the Bisbee/Douglas/Cochise County Agreement.

6

7

~

.).

4.

The Applicants provided notice of this proceeding in accordance with law.

The Staff Settlement Agreement. RUCO Stipulation. Yuma Settlement and the

8 Bisbee/Douglas/Cochise County Agreement resolve all mallers contained therein in a manner \.\"hich

9 is just and reasonable. and which promotes [he public interest with the cave'lt that lh~ time period (or

10 Citizens to invest the $109 million in the 38 wire centcrs shall begin when the dosing on the transfer

11 of the exchanges is completed.

,~ ORDER

13 IT IS THEREFORE ORDERED that the terms and conditions of the Staff Senlemcm

14 Agreement. RUCO Stipulation, the Yuma Settlement. and the Bisbee/Douglas/Cochise COl/illY

IS Agreement are hereby adopted and approved as set forth in Exhibits A, B, C, and D attached herein

16 as modified below and with the caveat that the time period for Citizens Utilities Rural Company. Inc.

17 to invest the $109 million in the 38 wire centers shall begin when the closing on the transfer of the

I~ exchanges is completed and. Citizens will file an annual report on its investments to date <Uld ils

19 planned investments in January of 2002 through January of 2006.

~() IT IS FURTHER ORDERED that the StaffSeUlemenr Agreement be modified to provide that

21 held orders existing at the time of closing \.vill not be included in the calculation of penalties against

22 Citizens Utilities Rural Company. Inc. pursuant to Subseclion 2.6.1.E of Qv.:est Corporation's

23 Arizona Service Quality Plan Tariff until t 2 months after closing.

2-l IT IS FURTHER ORDERED that five days prior to closing, Qwest Corporation shall tile a

25 report with the compliance section of the Commission's Utilities Division derailing [hat held orders

26 in the sales wire centers have been reduced below [he penally range established in Qwest

'27 Corpor<ltion's Arizona Service Quality Plan Tariff.

IT IS FURTHER ORDERED that the Application of Citizens Utilities Rural Company. Inc.

20
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and Qwest Corporation is hereby approved as modified by the above-referenced agreements and

2 Citizens Utilities Rural Company, Inc.'$ Post-Hearing Exhibit as adopted herein.

J IT IS FURTHER ORDERED that Citizens Utilities Rural Company. Inc. shall thoroughly

4 examine the network serving San Luis and cure any problems il may find ro the satisfaction of lhe

5 San Luis City Manager within six months after close.

6 IT IS FURTHER ORDERED that Citizens Utilities Rural Company, Inc. is hereby ordered lO

7 timely complete the items set forth in Citizens Utilities Rural Company. Inc. October 3J. 2000 POSL

8 Hearing Ex.hibit atlached herein as Exhibit E.

9 IT IS FURTHER ORDERED that the Commission does not object to the granting of any

10 required study area waivers by the FCC, or to any reconfiguration of study area boundaries lor Lh~

II Sales Wire Cenrers.

J:! IT IS FURTHER ORDERED that this Decision shall become effective immediately.

18

19

:!o

II

23

24 DISSENT
KEN:bbs -----

25

26

28

IN WITNESS WHEREOF. 1. BRIAN C. McNEIl-. F.xeclItiv..:
Secretary of the Arizona Corporation Comn"llssion. 11<\\'1..:'
hereunto set my hand and caused the otlicial seal 01" lh.: I
Commi~on to be~xed at the Capitol, in th~ City of Phocni:'\.
this~ day of euw.~2000. I
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1200 West Washin~ton Street
Phoenix. Arizona 85007
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CERTIFICATE OF SERVICE

I, Doree Cordoviz, do hereby certify that on the 20th day of December, 2000, I

have caused a copy of the foregoing JOINT PETITION FOR EXPEDITED

WAIVERS to be served, via hand delivery (marked with an asterisk) or first class

United States mail, postage prepaid, upon the persons listed on the attached service

list. o ... }~rr-)... /.. L.o ,(
~ ol<i'£

Doree Cordoviz



*Dorothy T. Attwood
Federal Communications Commission
Room 5-C345
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Katherine Schroder
Federal Communications Commission
Room 5-A426
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Sheryl Todd
Federal Communications Commission
Room 5-B540
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Kenneth P. Moran
Federal Communications Commission
Room 6-B201
Portals II
445 12th Street, S.W.
Washington, DC 20554

*L. Charles Keller
Federal Communications Commission
Room 6-A207
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Jane E. Jackson
Federal Communications Commission
5th Floor
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Sharon Webber
Federal Communications Commission
5th Floor
Portals II
445 12th Street, S.W.
Washington, DC 20554

*Adrian Wright
Federal Communications Commission
Room 5-B540
Portals II
445 12th Street, S.W.
Washington, DC 20554

Richard M. Tettelbaum
Suite 600
6905 Rockledge Drive
Bethesda, MD 20817

CITIZENS *International Transcription
Services, Inc.

1231 20th Street, N.W.
Washington, DC 20036

Arizona 36.doc
12119/00



READ INSTRUCTIONS CAREFULLY
BEFORE PROCEEDING

(I) LOCKBOX #

3~'6I'1C

(l3) APPLICANT NAME

FEDERAL COMMUNICAnONS COMMISSION

REMITTANCE ADVICE

Approved by OMB
3060-0589

Page NoLofL

SPECIAL USE

FCC USE ONLY

3) TOTAL AMOUNT PAID (U.s. Dollars and cents)o

(30) c~nFlCA nONBATEMENT
I, ass ;f..AlO
the best of my knowledge, information and belief.

. certifyunde~*';Ury that the foregoing and slIJlIlOrting infu~~ i~b'U~ correct to
SIGNATURE ~ ;X<I.~ DATE;; 9 {i

I

MASTERCARD

(31)

o
o VISA

SECTION E - CREDIT CARD PAYMENT INFORMATION

I hereby authorize the FCC to charge my VISA or MASTERCARD for the service(5)/authorization herein described.

SIGNATURE _ DATE _

SEE PUBLIC BURDEN ON REVERSE FCC FORM 159 FEBRUARY 2000 (REVISED)



VOO A'TEIlI 110 OAVS

DATE CHECK AMOUNT

09/19/00 ************6,220.00FEDERAL COMMUNICATIONS COMM.
ACCOUNTING & AUDITS. COMMON
CARRIER PO BOX 358140
PITTSBURGH PA 15251-5140

SIX THOUSAND TWO HUNDRED TWENTY DOLLARS AND NO CENTS

TO THE OROER 0;

PAY

£2. O....ett S..r',';c-:-: Corporation Bonk 01 ""'''.0. N."- 5024999 ..."" ~
198 Inverness Or. West AtI.nu, 0••• 10 County, G.orgl. ...".., ~

Q -. CHECK NO. ~

W e S
.p· • Englewood, Colorado 80112 ~

.... 1800) 796-6220 !)"

.~
~
.~.

.~

I'
iP, .

I~i

i

UditW!IIS\\SftiQ Y"+liri,jjSi''A UNlttlA1 THE FACE OF ~IS OOCUMENT HAS ACOLORED BACKGROUND ON WHITE PAPER Ue:"WS't:' af!fllll&S.\\iDSSIIII&LZ!t~


