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December 22, 2000

Ms. Magalie Roman Salas NOTICE OF EX PARTE
Secretary PRESENTATION

Federal Communications Commission
445 12" St., SW
Washington, D.C. 20554

Re:  CC Docket No. 96-128 (remand of inmate service issues)

Dear Ms. Salas:

On December 21, 2000, Robert Aldrich of this law firm and Vince Townsend of
Pay-Tel Communications, Inc., representing the Inmate Calling Service Providers
Coalition, Elizabeth Alexander of the ACLU National Prison Project, and Michael
Hamden of North Carolina Prisoner Legal Services, Inc., met with Dorothy Attwood,
Chief of the Common Carrier Bureau, Mary Beth Richards, Acting Deputy Bureau Chief,
Jack Zinman, Assistant to the Bureau Chief, Jane Jackson, Chief of the Competitive Pricing
Division, Tamara Preiss, Deputy Chiet of the Division, and Jay Atkinson and Adam
Candeub of the Division staff.

We discussed the proceeding regarding inmate calling services on remand from
the United States Court of Appeals for the D.C. Circuit. In particular, we discussed the
Inmate Calling Service Providers Coalition’s proposal to resolve the fair compensation issue
in a way that also seeks to address the need for cost based long distance rates for inmate
services. Ms. Alexander and Mr. Hamden discussed their concerns regarding high long
distance rates and the level of commission payments to facilities. Also discussed by the
group was the potential impact of elimination of subsidies for local exchange carriers’
inmate services on the level of commission payments.
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The Coalition’s proposal and other information provided during the meeting are
summarized in the enclosed documents which were handed out at the meeting.

Sincerely yours,

REA/nw

Enclosures

cc: Dorothy Attwood
Mary Beth Richards
Jack Zinman
Tamara Preiss
Jay Atkinson
Adam Candeub
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Pursuant to 47 U.S.C. § 276, the FCC must ensure that providers of telephone
service to inmates of confinement facilities are fairly compensated tor each call made from
their phones. At the same time, under 47 U.S.C. § 201, inmates of confinement facilities
and their tamilies are entitled to reasonable rates. In the pending inmate service remand,
the Commission has an opportunity to promote both objectives: (1) fair compensation and

An Approach to Fair Compensation and
Reasonable Rates for Inmate Service

(2) reasonable rates tor inmates and their tamilies.

I The Problem: High Long Distance Rates in Most States and Low Local

Rate Ceilings in Some States

*

1233458 v2, QGSS02 DOC

Long distance rates for service to inmates in most states are
verv high. The FCC does not currently regulate rates for
mterstate long distance calls, and in many states there i1s no
active regulation of long distance rates.

In the proceeding immediately betore the FCC, CC Docket
No. $6-128, which deals with Section 276, inmate service
providers are requesting fair compensation for service to
jatls i those states where artificially low state rate cetlings
preclude recovery of the tull cost of local collect calls.

. For cxample, Tennessee imposes a rate ceiling of
S.85, which does not cover the cost of a local collect
call from continement tacilities.

) [ocal calls make up over 80% of the calls trom city
and county jails.

The two problems are related: in states with low local call
rate ceilings, providers ot service to jails cannot recover
their covs without charging high long distance rates.

Requiring providers to charge below-cost rates on local calls
and thereby forcing them to charge rates above cost on
miterstare calls conflicts with the FCC’s recent finding that
“it would be an andue burden on interstate commerce to
have costs of providing intrastate service to prison inmates
cross-subsidized by interstate service ratepavers.”  Billed
nity Preference for InterLATA 0+ Calls, CC Docket No. 92-




77, Second Report and Order and Order on Reconsideration,
FCC 98-9, released January 29, 1998, 49 55, 61.

II.  Addressing the Problem in Docket No. 96-128

In Docket No. 96-128, the Commission can simultaneously address both the
local rate ceiling problem and a potential solution to the broader problem of excessive long
distance rates.

. The Commission should rule that, pursuant to Section 276,
it will authorize an inmate service providers to exceed a
particular state’s Jocal collect call rate ceiling if the inmate
service  provider submits cost data showing that the
individual provider’s per-call costs exceed the rate ceiling in
a particular state.

* To ensure that the provider’s rates tor long distance calls are
also tair to mmates and their tamilies, the Commission
should require the service provider, as a condition of being
allowed to exceed the focal call rate ceiling in a particular
state, to commit to charging cost-based rates tor all other
calls = local, ntralLATA, and interLATA (intrastate and
interstate) — trom tacilities served in that state.

¢  Whie the Commission does not directly regulate long
distance rates, the Commission may require inmate service
providers in this proceeding to develop cost-based rates as a
condition of receving fair compensation for local calls.

¢ A provider would demonstrate its costs tor local,
mralL,ATA, and interLATA calls, and submit proposed

rates for cach tvpe of call.

¢ A provider’s per-call cosre For cach rvpe ot call would be
developed, including the tollowing cost categories:

. line charge

. usage charges

. validation

J maimnrenance and repairs
. cquipment depreciation

. overhead



. recurn
. commission pavments to facilities
J unbillabices /uncollectables

The provider would use consistent methodologies to
develop costs for each type of call.

To limit commission costs, the FCC could require that
commission pavinents to facilities must not exceed a “range
of reasonableness” determined by the FCC based on
appropriate factors.




... i d 12 Minute Local Inmate Collect Call and State-Imposed Rate Ceilings

State | RBOC Local Usage Rates Collect Calt | Total Rate Rate Cap? | ' ’ Rate Cap Detalls T o B
Init. Min TAdd'} M - Notes | Surcharge | .
tlimpos T [Ameatecs e ?' s 250 (% a07 1" T e =y
2 Néw Hd‘r—'ﬁ;h"c e - 4.3 105 1% 4041 Yes _|Capped at RBOC (Bell Atlantic) tariff rates - - ) "’ ]
ilindiana - rales delariffed -- $ 35 per call assumed _ $ 3001% 335 Yes Capped at tariffed rates of prevailing ILEC for origination of call —4»--1
4 Wxscomm |rates detarfted -- $ 35 percallassumed | $ 30019 3353 Ye,  |Cappedat RBOC {Ameritech) tariff rates X !
5|Kansas no per minute rale -- surcharge only $ 3251 % 325 No - L o
6[Calfornia I $ 29018 3325 No ~ R ISR
7[Maine 1§ 130|%$ 3191  Yes |Rates are not capped by rule, but PUC has never allowed a tariff rate higher than Beti At
8 T ) Ino per minute rate - surcnarge only $ 3008 300 Yes All intrastate collect surcharges capped at $3.75 e o ~
glohe T lamenten L% 25008 285 ves Capped at RBOC (Ameritech) tariffrates
10{Georgia Bl Soutn_ 1 - 1% 2450s 280 Capped at RBOC (Bell South) tanff rates i i o
11|Nebraska____ [uS west . T A 2251% 260 I e e - -
12{North Dakota ___ U5 west : $ 72508 260 o
13({Wyoming s wost , $ 2953 280 Lo e e
14[Okiahoma B L no o perm mmule mle suichargeonly | $ 255 | % 255 Cappe~ ai maximum rate of any certificated LEC in state o
15 Soulh‘f)'ala(a . 7uq West $ rales detariffed - § 3¢ per call assumed | § 210 |% 245 _ |Capped 4t RBOC (US West) tariff rates o
16 Mict higan Amerite 3 . 3 205 1% 240 Rales capped at 300% of average of carrier rates o
17|Colorado U5 et 3 N , s es)s 220 Capped at RHOC (US West) tanff rates . o
18|Connectic [sBC 3 _|rates detariffed - § 35 per calf assumed T 1758 210 _Yes Capped at RBOC (Beli Atiantic) tariff rates . e
19/Flonda Hell Soutn $ i 17518 210 yes Collect cz' surcharges capped at $1.75
20(|Vermont Bell At $ 03 B $ 165 1% 200 _No B R - o
21|Missoun GW bell $ 035 NIA S ] 3 160 | $ 195  No ) - o
22|New York Ball Atlante $ 035 | Seenote |t 3min $ 35,805 ea addl 2 min $ 130 1% 190 __Yes |Capped atlarffed rales of prevailing ILEC for origination of call i
flell Soath $ 03, MNIA o 3 150 1% 185 ) _Yes Capped at tanffed rates of prevatting ILEC for origimation of call
U West $ 035 NIA N . $ 15018 185  No B e i
MY West 3 03% NIA - . ) $ 150 | % _resp o Nooo . . . e L
26 Rh?)de Istand  [ReliAtawe | 3035 | Seencte | Imt 5min $ 35 $0 05 ea add’t 3 min i 135 1% 185 o Yes if:?ll)})ﬂ at tantfed tates of prevailing ILEC for onigination of cail o 1
27|New Jersey  [Hel Atlantc $ 035 Seenote {Ind4min g 35 5 10 g add 14 min p 126 % 181 No ; L B i
28 Arkansas . iSwWHel NIA NIA no per minute rate -- surcharge only - 180 (% 180 ____Yes. Capped at RBOC (SBC) tanff rates _ I i
23{Mississippr _ . jHed soun $ 035 | HNA b 144 | $ 179 . Yes Capped at RBOC (BeliSouth) tariff rates - ~ ‘
30(Montana CJuswest 13 035 NIA rales detarffed -- $ 35 per call assumed | 135 % 170 ____No _ _ o o :
31 EEhgﬂ&ama m;n Atanie | % 035 | Seenote jint 10 min § 35 $ 05 ea add’1 3 min $ ‘13018 Capped QBclI A(Iamlc) tariff rates 1
32{tousiana  |genSoan | $ 0351 Geenote {int 5 min 5 35 ¢ 35 ea addl 5 miny $ ‘0638 7 Cappcd tar rates of prevailing ILEC for origination of caH . |
33lAnzona  |usweu $ 035 NIA B - 3 1305 Capped at tarffed rates of prevailing ILEC for origination of call )
34|ildaho U West 1% 0351 NA L 5 13019 - o e e
35 lp_'gg# uswest 1% 0351 NA | B o $ 130 | % e Capped at tariffed rates of prevaliling ILEC for originationof call -
36 anesola o luswest 1§ 035 NIA . . . $_ 130 ] % . Yes  |Capped at RBOC (US West) tarifl rates
| 37 Oregon o us west $ 035 $ 130 % N No  t o :
} 38{Alabama Sout. | 035 3 $ 160 | Yes |Capped at tariffed rates of prevailing LEC for arigination of call .
‘ 39{Hawan $ 035 $ $ 155 No o o N
40]Delaware 30353 S 3 I S 1 No
i 41{Nevada i |$ 035 . o3 $ 135 Yrs Capped at RBOC (SBC) tariff rates =
! 42|Massachusetls Bull B 3 035 . % 3 121 Yes Capped at RBOC (Bell Atlantic) tariff rates }
i 43|North Caralina gell South $ 035 B $ 3 ri5] Yes Capped at tariffed rates of prevailing ILEC for origination of call - .
5 44\Virginla _|BetAvae  |$ 035 NA - IR 3110 No B
! 45(South Carolina__ |Bell Soiih $_035 N/A Rl 3 1.05 Yes Capped at tariffed rates of prevailing ILEC for origination of call
46{washington U5 West $_ 035 NIA . ~ 3 3 1.00 Yes Capped at maximum rate of any cerificated ILEC in state .
47[Maryland ____ |BeltAtannc |$ 035 )  NA__| . 1s $ o095 | Yes Capped at RBOC (Belt Atlantic) tariff rates ] .
48| West Virginia Hell Atlantic $ 035 NIA R 060 | § 085 Yes ~ |Rates not capped by rule, but PUC has never allowed tariffed rale higher than nglﬁgtlanucr
49|Tennessee Bell South $§ 035 N/A 1% 050}% 0.85 Yea Capped at RBOC (Bell South) tariff rates I
50 |Alaska ] B N/A N/A o S NA T NIA CNA INIA i _ B}
s 2.06.

* The surcharge allowed on inmate ca.ls is lower (han the surcharge allowed on reqular coltect calls iy these states

Kevin/ITF99/Hcap xls December 2000




INMATE SERVICE - 12 Minute Local Collect Call

VARIABLES

Local Service Charges
Flex-ANI Charge
Number of Calls

Billing & Collection Fees
Maintenance
Equipment Depreciation
Overhead Total

Return (profit)
Commission %
Unbiliables %
Uncollectibles %

T

Local Service Charges
Billing & Collection Fees
Valid..iion

Maintenance & Repairs
Equipment Depreciation
Overhead

Return (profit)

Total Costs

Commission @ 30%

Unbillables/Uncollectibles @ 19%

TOTAL

FOOTNOTES:

COST ANALYSIS
Pay Phone Inmate

" LocalCollect Call  Local Collect Call
rs 5253 $ 64.05
s 108 $ 1.08
439 268
’s 018 § 0.18
s 18.90 $ 24.12
3 1273 S 29.48
S 1962 $ 59.96
‘s 1531 $ 22.10
° 30% 30%
® 0% 5%
7 2% 14%

L Pay e 2) Inmate Cost Differe: tial
Local Collect Call  Local Collect Call (Col 2-Col 1)
°3 0.122 S 0243 $ 0.121
$ 0.180 S 0.180 $ -
°s 0113 8 0170 S 0.057
3 0.043 $ 0.090 3 0.047
$ 0029 S 0.110 $ 0.081
S 0.045 S 0224 $ 0.179
s 0035 S 0.082 $ 0.048
$ 0.567 § 1.099 $ 0.532
3 0254 S 0647 S 0.393
S 0025 $ 0.410 $ 0.384
$ 0.846 $ 2155 § 1.309

1) Except where indicated, average figuics for payphonz services are taken from the FCC's Third Report
and Order, and average figures for inmate services are taken from prior Coalition filings

2) Local service charges for payphone services include usage charges as estimated by the
RBOC/GTE/SNET Coalition. Local service charges for inmate services are estimated based on analysis
of ILEC tariffs in the 13 states w/ the lowest local collect call rates.

3) Estimate based on review of LEC and clearinghouse fees
4) Payphone returns calculated at 11% and inmate returns at 15%



5) Commission % for payphone services is assumed to be equal to commission % for inmate services
6) Unbillables for payphone services are estimated to be negligible. Estimated unbillables for inmate
services have increased from 3% to 5% since previous Commission filings

7) Uncollectibles for payphone services are based on estimate provided by clearinghouse

8) Flex ANl fees are inciuded in Local Service Charge per-call calculations

9) Validation estimates based on estimated call completion ratios for payphone services and inmate
services



EXPLANATION NOTES:
INMATE SERVICE COST ANALYSIS

A

(Footnote 2) Local Service Charges are based on an actual average of Local Exchange
Carrer fees for a payphone line, including {but not limited to) basic line charges, End User
Common Line Charge (EUCL), Primary Interexchange Carrier Charges (PICC), blocking and
screening, Relay (TRS) and 911 fees. The charges for the "Local Inmate Cail” chart include
charges incurred for Local Measured Service.

(Footnote 3) Industry statistics show that for each inmate collect call that is actually
“answered and accepted”, there is alsc one call that is “answered and not accepted”
“Answered and not accepted” normally means that the call was answered by an answering
machine. triggering the automated system to consider the call answered, thus delivering the
automated message announcing the call and asking for positive acceptance. Since an
answering machine cannot positively accept the call. the system will “time out” and
disconnect the call. These calls are not billed to the consumer. The inmate service provider is
still billed for the first minute increment by its iong distance carrier. This means that on
average. the provider is billed one additional minute for a separate call per call that is actually
answered and accepted.

(Footnote 4) Billing and Collection Fees estimates are bas=d on a review of cu.ient fees
charged by LECs and clearinghcuses. Charges mrluﬂﬂ hiH andering fees” (charge for
including records in LEC custciner s bill, regarc. -+ = -~~~ Lnd “per message
fees”, which are based on the number of records for eaci «ubtomeu S Wil and clearinghouse
fees where applicable.

(Equipment Depreciation) Figure based on an average of $1.768 in equipment expense per
line depreciated over 5 years. (Inmate: $1,768 / 60 months = $29.48 per month). This
maonthly figure is further divided by the number of inmate calls per fine.

{Overhead Total} Overhead is based on industry averages and includes all traditional
overhead items, plus the cost of such support items as databasc ~~nagement. fraud
investigation and traffic analysis. fraud investigation blocking, faciiii, sugpo:t. customer
support, and billing and collection support that is inherent and required in the inmate service
provider environment.

{Validation) All calls are "validated through the Line Information Data Base (LIDB) to ensure
that the number is billable. Each call is validated prior to the call being dialed from the inmate
equipment. This means that each attempt Is validated, regardless of the outcome of the call.
Industry statistics show that for each call that is "answered and accepted” (as in B. above).
there is one call "answered and not accepted (or rejected)”, and one call that reaches a busy
signal or a no answer. This means that for each call that is successfully completed and billed,
there are on average 3 separate validations.

{Return/profit) Return/profit is calculated as an annual percentage “return on investment”. In
the case of the inmate example. the "equipment expense per line” of $1,768 is multiplied by
15% to arrive at an "annual return” amount ($1.768 x 15% = $268.20). This annual return is
then uivided oy 12 tc arnve At a monthly return figure ($268.20 /12 - $22.10).




INMATE SERVICE - 12 Minute Intra/Inter-LATA Collect Call

VARIABLES
Local Service Charges
Flex-ANI Charge

Long Distance Charges (per call)

Number of Calls

Billing & Collection Fees
Maintenance
Equipment Depreciation
Overhead Total

Return (profit)
Commission %
Unbillables %
Uncollectibles %

USF Contribution %
Taxes

Local Service Charges
Long Distance Charges
Billing & Collection Fees
Validatios:

Maintena.ice & Repairs
Equipment Depreciation
Overhead

Return {profit)

Total Costs

Commission @ 30%

Unbillables/Uncollectibles @ 2%/18%

USF Contribution @ 5.9%

TOTAL

FOOTNOTES:

=

COST ANALYSIS - NC, SC, TN

Pay Phone Inmate
Intra/inter-LAT Intra/inter-LATA Call
$ 31.00 $ 35.51
$ 108 $ 1.08
3 032 $ 1.04

439 268

S 018 % 0.18
3 1890 S 24.12
S 1273 S 29.48
3 1962 5 59.96
S 1531 § 22.24
20% 30%

0% 5%

20/0 440,;

(1) Pay Phone (2) Inmate Cost Jifferential
Intra/lnter-LATA Call Intral/inter-LATA Cail {Col 2-Col 1)
S 0073 S 0137 % 0 063
S 0320 S 1.040 3 0720
S 0180 3 0.180 § -

S 0113 § 0170 S 0.057
S 0043 S 0030 3 0047
S 0028 S 0110 S 0.081
S 0045 3 0224 3 0.179
S 0035 S 0083 S 0.048
$ 0.838 § 2033 §$ 1.196
S 0447 S 1196 3 0.749
S 0030 S 0757 3§ 0.728
$ -
$ 1491 % 3.987 % 2.496

1) Except where indicated, average figures for payphone services are taken from the FCC's Third Report
and Order, and average figures for inmate services are taken from available industry estimates.
2) Local service charges for payphone services include usage charges as estimated by the




RBOC/GTE/SNET Coalition. Local service charges for inmate services are estimated based on analysis

of ILEC tariffs.

3) Long distance usage based on a rate of $.08 per minute with an additional minute added for a cali
answered and not accepted

4) Estimate based on review of LEC and clearinghouse fees

5) Payphone returns calculated at 11% and inmate returns at 15%

6) Commission % for payphone services is assumed to be equal to commission % for inmate services
7) Unbillables for payphone services are estimated to be negligible. Estimated unbillables for inmate
services have increased from 3% to 5% since previous Commission filings

8) Uncollectibles for payphone services are based on estimate provided by clearinghouse

9) Flex ANI fees are inciuded in Local Service Charge per-call calculations

10) Validation estimates based on estimated call completion ratios for payphone services and inmate

services




AT&T

INMATE RATES STANGCARD COLLECT RATES
InterState Surcharge/.  Total Coslof 12 InterState Surcharge/.  Tolal Costof 12
DATE Per Minule Rate Minute Cail Per Minute Rate Minute Call
a;;;t‘)er 19, 1997 $3.00/%.40 $7.80 $2.25/%.40 3$7.05
QOctober 17, 1998 $3.00/%$.45 $8.40 $2.25/$.45 $7.65
November 21, 1998 $3.00/ $.50 $9.00 $2.25/%.50 $8.25
March 1, 1999 $3.00/%.55 $9.60 $3.45 /555 $10.05
July 8, 1999 $3.00/%$.59 $10.08 $3.45/71%.59 $10.53
July 22, 1999 $3.95/ $.59 $11.03 $3.45/$.59 $10.53
December 1, 1999 $3.957%.59 $11.28 $3.457%.69 $11.73

March 1, 2000 $3.957%.69 $12.23 $4.99/7%.69 $13.27



Exhibit 12

State / Inmate Population | Telephone Provider | Commission Rate | DOC Profits FY 97-98
Texas SW Bell Not Applicable
Pop: 129,661
AT&T
California MCI 43% $15
Pop: 124,813 million
P GTE 33%
New York MCI 60% $20-21 million
Pop: 69,529
P Bell Atlantic 60%
Florida MCI 50% $13.8 million
Pop: 65,117 -
Sprint 57.5%
Ohio MCI 35% $14.1 million
Pop: 47,166
Shawntech 35%
Michigan Sprint 34% $10.3 million
Pop: 41,625 - (3 quarters only)
Ameritec 30%
GTE (local) 18%
Illinois Consolidated 50% $12-16 million
Pop: 40,686
AT&T 50%
Ameritec 50%
Georgia Sprint 37% $10-12 million
Pop: 36,753
Bell South 46%
Pennsylvania Tenetics 50% $3 million
Pop: 34,696
op Bell-Atlantic 50%
AT&T 50%
GTE 30%
N. Carolina Taltons 46% $7 million
Pop: 51,312 | (projection)
it Virginia MCI . 39% $10.4 million
Pop: 24,629 '
Missouri MCI 53% $9-11 million
Pop: 23,850
op: = Eagle Com. 25%
SW Bl | 25%

Source: Telephone survey conducted by committes staff from juiy 0 Septembper, 1998
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- Services

ERIZON Advanced Correctuons

Services 1s a total solution to the

telecommunications needs of vour
industry that can be tailored to your needs and
requirements.

Advanced Corrections Services provides y

with a single point of contact that specializes in
the corrections industry. We install all of the
payphones, handle all call processing, design and
implement network needs, provide call recording
and monitoring equipment, voice print identifi-
cation and many other specialized applications.

One addidonal key application of Advanced
Corrections Services is [ntelliFraud™, a sophisu-
cated, enhanced method for analyzing calling pat-
terns. It is a powerful tool in detecting suspicious
calling trends and fighting fraud in correctional
facilities. If the IntelliFraud™ system detects a
problem, our Fraud Mitigation Task Force 1s
ready to step in and work with you to set up
controls and to stop fraud. A thorough analysis ot
calling patterns can generate standard and tailor-
made reports. We can also provide assistance
with special investigations, it warranted.

We build and mount our heavy duty corrections
payphones to do a long stretch of dme, but if you
do experience any problems, our service centers
are open 24 hours a day, 365 days a vear.

At Verizon, we offer our services at ftair rates to
the inmates’ families and a variety ot attractive
commission and incentive programs for the
correctional facility.

Call 1-800-PUB-TELL Today
Or visit our website
verizon.com/corrections

verizon

YOU KNOW HOW SMART THEY CAN BE...

-
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Verizéh Advanced Corrections Sarvices
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USECURCIGIL LU Special/Enhancad Calling Features

Abom Verizan
Carrections

Our Servica
Footpnnt

Cantact Us

Verizon Inmate Call Processing has the following
special/enhanced features:

4 Full PITY * ohysical Cutoff Switches
“ Call Recording “video Imaging

4 Call Monionm g 4 Commissary

CDobt Toe Peoany 4l Fanagement

“4unice Sroe VR anan

Full PIN

The Inmate Call Processing System has the option of assigning each
inmate a unique personal identification number (PIN) ranging from
5 to 11 digits. The use of PIN numbers will allow corrections officers
to know who, when, and from what telephone inmates are calling.
Full PIN ailows inmates to call from 1 to 30 telephone numbers. The
facility will establish the maximum number of telephone numbers
each inmate will be allowed to call.

PIN DENIAL occurs when a PIN or any number of
inmate's PINs mayv he turned "off" (deactivated) for a
specific period of time at the cn-site administrative
terminal or from an authcrized remote terminal.

PIN CALL TIME LIMIT allows the setting of a maximum
time limit for any type of call related to an individual
PIN or z2ll PINs,

The Inmate Call Processing System may be

programmed to use a PIN or non-PIN mode inside the
same facility. For example, a prison can decide to use
PINs in maximum or long term areas while allowing all

hup: www . bellatlantic.com/inmate ¢speteat.htm ' 00712718




Corrections - Spectal Enhanced Calling Features - Verizon Page 2ot 3

calls in overnight and work release areas.

Call Recording (universal or selactive)

The Inmate Call Processing System, where atlowed by law, can
record 2!l calls, or just record selectively. Selective recording allows
the facility to record all calls made from a particular inmate phone,
to record all calls made to a specific phone number, to record all
calls made by a specific PIN, or to block recording of specific
numbers,

Call Monitoring

The Inmate Call Processing System allows the facility to monitor
calls in progress on any inmate telephone line. Any noise activity
generated around the observing telephone will not be heard by the
inmate and the call party being monitored.

Debit Call Processing

The Inmate Call Processing System allows the correctional facility
the option of debit calling in addition to collect calling. The debit
system will use a debit account through an existing commissary
account or a special debit account that will have funds paid by the
inmate or his/her family. Debit calling can also be used for
International Calling.

Voice Print [dentification

Voice Print Identification is used by the Inmate Calling System
along with the PIN. When an inmate makes a call, he/she first will
key the PIN and then the ICS will prompt him/her for his name. The
inmate might be asked to repeat his/her name more than once.
Once approved (in less than a second) the inmate will be able to
place the call. Basically voice printing is a method of biometrics
authentication of a person's identity that is based on the fact that
each person's voice contains a unique signature which is very hard
for others to imitate.

ACk 12 Top of Page

Physical Cutoff Switches

In addition to the Automatic ON/OFF controls of the Inmate Calling
System, Verizon can provide per request manual cutoff switches for
each telephone, groups of phones, specific cell blocks, or all phones.

Yideo [maging

The Video Imaging System is able to capture and integrate inmate
photos (front and side view), documents, personal property images,
physical body marks, etc. The Video Imaging System integrates the
image with the general inmate profile that contains name, physical
description, PIN, allowed phone numbers, and booking history.

RS L

The Inmate Commissary System allows inmates to order
commissary items by using their PIN via the same telephone they
use for their outgoing calls. It also keeps track of each inmate's
monetary account and offers information on inventory of items,
price list, and vendors. The system can provide information on daily

http: www bellatlantic.com inmate  cspetfeat.htm 0012718
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transactions, account balance and general ledger.

Jatl Management

The Jail Management System is designed to assist the prison facility
with various jail administrative tasks such as inmate booking,
inmate classification, court details, sentences, release dates,
medical and transport. The system has the flexibility to invoice
another facility for housing inmates and to generate reports.

@

Visit Public Cornrnunications main Web site at .

‘ Homepage :}f?f flqurvHome ¢ For Your Business g For Government § About Us ¢ Privacy

7 & 2000 Verizon Communications

http:"www bellatlantic.com‘inmate cspeteat.htm 0071218



