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RECEI\lED
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NOTICE OF EX PARTE
PRESENTATION

Re: CC Docket No, 96-128 (remand of inmate service issues)

Dear Ms. Salas:

On December 21, 2000, Robert Aldrich of this law firm and Vince Townsend of
Pay-Tel Communications, Inc., representing the Inmate Calling Service Providers
Coalition, Elizabeth Alexander of the ACLU National Prison Project, and Michael
Hamden of North Carolina Prisoner Legal Services, Inc., met with Dorothy Attwood,
Chief of the Common Carrier Bureau, Mary Beth Richards, Acting Deputy Bureau Chief,
Jack Zinman, Assistant to the Bureau Chief, Jane Jackson, Chief of the Competitive Pricing
Division, Tamara Preiss, Deputy Chief of the Division, and Jay Atkinson and Adam
Candeub of the Division staff.

We discussed the proceeding regarding inmate calling services on remand from
the United States Court of Appeals for the D.C. Circuit. In particular, we discussed the
Inmate Calling Service Providers Coalition's proposal to resolve the fair compensation issue
in a way that also seeks to address the need tor cost based long distance rates for inmate
services. Ms. Alexander and Mr. Hamden discussed their concerns regarding high long
distance rates and the level of commission payments to facilities. Also discussed by the
group was the potential impact of elimination of subsidies for local exchange carriers'
inmate services on the level of commission payments.
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The Coalition's proposal and other information provided during the meeting are
summarized in the enclosed documents which were handed out at the meeting.

RFA/nw
Enclosures
cc: Dorothy Attwood

Mary Beth Richards
Jack Zinman
Tamara Preiss
Jay Atkinson
Adam Candeub
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An Approach to Fair Compensation and
Reasonable Rates for Inmate Service

Pursuant to 47 U.s.c. § 276, the FCC must ensure that providers of telephone
service to inmates of confinement tJcilities are fairly compensated tor each call made from
their phones, :\t the same time, under 47 USc. § 201, inmates of confinement facilities
and their bmilies .1re entitled to reasonable rates, In the pending inmate service remand,
the Commission has an opportunity to promote both objectives: (1) fair compensation and
(2) reasonable rntes t(X inmates and their tamilies.

I. The Problem: High Long Distance Rates in Most States and Low Local
Rate Ceilings in Some States

• LOJl,ff dl.rtnJlcc rntt's t()r sel"\'ice to inmates in most states are
very high, The FCC: does not currently regulate rates tor
interstate long distance calls, and in many states there is no
acti\'e regulation of long distance rates,

• In the proceeding immediately before the FCC, CC Docket
~o. lJ6-12X, which deals with Section 276, inmate service
providers are reLJ uesting tail' compensation tor service to

Jails in those states \\here artlflclnl~v loJP state rate ccilin,Hs
preclude recon: rv of the full cost of local collect calls.

• For C\.amplc, Tennessee imposes a rate ceiling of
5.85, \\hich docs not CO\'C[ the cost of a local collect
call from contlnement tJcilities.

• Local calls make up O\'Cr 80% of the calls from city
and county jails.

• The two problems arc related: in states with low local call
LHe ceilings, pr(}\iders of sCr\'ice to jails cannot recover
rheir ,'-()"', II, irhout charging high long distance rates.

• Requiring prm'iders to charge below-cost rates on local calls
and therell\' f()rcing them to charge rates above cost on
lllttTstatC c,l1ls conflicts \\lth the FCC's recent tlnding that
"it \\mIld he ,l!1 unduc hurLlen on interstate commerce to

11.1\( (o<;t.., ()f pr()\iding intLlstatc ser\'ice to prison inmates
cross-subsidized bv interstate senice ratepayers." Billed
jJiZrt1 , J>7'lfCi't'ii ccti)J' IntcrLA IA 0+ Cnlls, CC Docket No. 92-



77, Second R.eport Ilnd Order Ilnd Order on Reconsideration,

fCC 9X-9, rele~lsed January 29,1998," 55,61.

II. Addressing the Problem in Docket No. 96-128

In Docket :.Jo. 96-12X, the Commission can simultaneously address both the
local rate ceiling problem and a potential solution to the broader problem of excessive long
distance rates.

• The Commission should mle that, pursuant to Section 276,
it will authorize an inmate service providers to exceed a
particular state's local collect call rate ceiling if the inmate
seryice provider submits cost data showing that the
individual pro\'lder's per-call costs exceed the rate ceiling in
~l particular state,

• To ensure th,lt the prO\ider's rates tor lonif distance calls are
also flir to inn1.1tes and their fll11ilies, the Commission
should require the service prO\ider, as a condition of being
allc)\\ed to exceed the local call rate ceiling in a particular
state, to commit to charging cost-based rates tor all other
calls - !OC,l!, intraLATA, and interLATA (intrastate and
interstate) - trom t~1Cilities served in that state,

• \Vhiie the Commission docs not directly regulate long
distance rates, the Commission may require inmate service
providLrs in this procceding to dcvelop cost-based rates as a
condition of receiving bir compensation tor local calls.

• A prm'ider would demonstrate its costs tor local,
intraLATA, and interLATA calls, and submit proposed
r,ues for e~1Ch nrc of call.

• A. prmider's f1t:r<:.1!1 <'(\.;t. "'.,1' ",1CI1 type of call would be
de\'eloped, includll1~ thc t<JIlc)\\ll1g cost categories:

• line char~e

• usage ch,l1"ge~

• \.tlid,1tion

• 1ll,1inten,111\':C .mel repairs

• equipmellt depreciation
• m'erhead



• return
• commission payments to bcilitics
• un billables/ uncollectables

• The proyider \\Oltld use consistent methodologies to

dn'e!op costs ttlr each type of call.

• To limit commission costs, the FCC could require that
commission payments to facilities must not exceed a "range
of reasonableness" determined bv the FCC based on
<1ppropriare bctors.



__ ~ "JI d 1 L Minute Local Inmate Collect Call and State-Imposed Rate Ceilings

Rale Cap Details

Cilpf"'-'!.iI'-ia"ffed rales of preva,ling LEe for ongination 01 C<JI~ _

r: IPJ!~ '::!t._L~r~f~0 ~~~~~.t?fJ)..r:..t:~al1lng ILEC fO~_~_!;'atiC-!.~_9~ c0 11

-- _._~_._.__ ._---- -- -_._~----~_._-_.-
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Capf'~cl.iJlliJflffed ralcs 01prev3lling ILEC for origination 01 c.oll_

C.lppedat ~BOC (SBC)taflff"ra"'I"'e"'s _
Capeed a~ f~EJ()C (f3eIlSoulhJ la"ff rates

Cal'P~d i'llar,lf~d r~~~s.01""-"..lIl1~C;--'()f~Ifl,nationof call
Capped allafllft'rl ,ales 0f.p,."valling fLEC fDr..()flg,nalio'!..CJf celll_

_.C::ilI'Ped ~B()C tEl~IIAtlan!i-"J. tariff rates m _

Capped allanffed rales of prevailing ILEe fO!.~.,nallonof call
.G'21'ed a!_R_[J()c::1AlI1crilech) tariff rales

___.CaHe: a, maxlffl.lJm ralc~c~rtlficated LEC ,~.t.e__
~:a1'~~B.B.QC::{US Wesl) laflff rales
~~!.e_~~'~pped_ '?_~ ]9~~~~_average of carrier rales
(:'apl'''-~;!!!'Ji0.!eLL!.~ 1.Y--"~LI""ffc.rc:a;,-le:cs=,- _
C"i'lled aIB_BQc: lEJ."-I~i\lIiJI1It9 lariff rale_s _
Collecl Ci~" sllrcharacs caPDed al $175

Yes

Rate Cap?Total Rate

No
Yes
Yes

__ .-!i".._
Yes
Yes
Yes

, _" , _'" , _ , '" , N·

RBOCSlale . __ L()~<li LJ~_"ll".~ates __~_ __ Collect Call
In II Min TAdd'i Mi" Notes Sl"charge

1 1I1111~ """"""'~' $-OJ~jTjf1j ===~=== --= j-=--:?To ~r_~ ~_ -----Nii---
2 ~c:.~~lJlshl(e lIpll f~Ll"t', ~ 9_~:J g_?4 _. ,__...._$ 1 05 S __ ~~94 __ Yes ~

3 Indiana Amen'ecl> u~_u~~5 _tjl":_ @,-e~delafllfcd :.:~_32per call assumed _L __.l00 e-!-- 335 Yes
4 WIS~~i~SIf1 ft,fll'"llt< $ 03(; N/~ ~~~!:_~?~~~H~f~~j--J__ 3~_Pt?rcalla~sl!~e~j 1 300_ $ __},-l5 ._~_ Ye~ "
5 Kansas "He. - N/A NIA - no permlnule ;-..;Ie- -: ;'urCh.'!'!le only _.1._._ 325 $ .__=3~2:.:;5'-+ -7N~0c-__-Ir- _
6 Cal,forn,a SOC -- f Q3~ ~JIA- . ... . $ 290 $325 ... No ----.------
7 ~'"~ __~- IJ~IIA£,'''''' t Q.~ ~ ~ 14 1__.-- -------u-----i. 1:!.()_ $- -319 -- __:!:~~-------: ",ales are nOl9Pped bLrule, b;;IPUChasnevera~a1;~'lf!a~g~rJ!lilnBellAllilflliC.
8 Texas ~;ue NIA N/": __ !!£jlerrnlnlJle r..al,,_-- surCharge only __ $ }Q(). _$__._m ~_O() Yes AlI,nlraslale collect surcharges capped al $3.75
90h,o . .. Am.n'ed' $ 03~ N/A $ 25_0 _1__ _lBe, Yes c;al'Ped al RBOCJAmefilec.t!J !aflffrates

10 Q:~~ -- --- ~ell~nll' L§i5 __t"jJ~__________ _ $ 2 45...1 ..l_80, u~____ c;"~~datRBOC (13"11 SO~lh) tar,ffrates----------
11 Nebr~~a LJSWe"J 0..3~ __ f\l.0__ _~_~~ ~, $ 2_2~_.Jc.. __2.~() No

12 N.Orl..t1.. Da~.o-,-,,-__ liS We,' $ () 35 NtA . . . I$ 225 $ 2 60 ~~__.
13'i'Vyorn-'flg lJ~,Wo" $ 0]5 NI~_____________ $ 22~ $. 250 _~ _
14 Oklahoma ~n(~ Nt" t';IA n()l"'rrn,nu!~_,"le __ sln<:t1.~g"-I].'!lt_ _$ 2 c,s _~ .l~~ ~ ~

15 Sou!t1:Oj~a ~ us ~~l ..... ~ ..Q}_5 1__ N/":_. @les d"l"rlffed:.:.!.~5p-"r~all a5Su'!'-e<J. __L 2 10 _~ ~'!.~ __~
16 MI{;tl!g~_~ Amp/llp( II $ 0 3~) N/A $ '2 or) ~ 2 40 _._y-.!:_~

17 Colorado l):j We',1 $ a 3~} N/A $ 1 fi5 $ 2 20 Yes
18 ci~~e~.:_~~T~---_-. __ :iHC - $ a 3~ N/A----· r~_I.-t:s_~~r~!!~_~_.:..:_.~}?_Pl?r c_<!I!~?_um_t::~ ~ 1 75 j~··_·---~2 10 -- - _~~~

19 Florida Hell',oulll $ 035 N/A 1 7S $ 2 10 Yes

20 Vermont Hj~1I AII;tlilil $ 0]') N/A 1 $ 1 6~ $ 2 00 No
21 Mis;;;'-,i,; ',W lJeli $ 0 35 ~jlA I $ 1 1i0 $ 1 95 -No
22 N-';"';·y~)fk 1l,'IIA.II.II'!I{ $ 0 3~) ~;t~e nolf: Inlt J min $ J\ $-Oc) (':1 ,Hld'l) Illin $ 130 $ 1'gO __ j'~_~
23 ~~r~t~JC:~Y 1l.'11 ')(jUHi $ 0 YJ t'J/A $ 1 ~Jn $ 1 U~) y~?

24 Ncw Mex,co II'; We>! $ 035 WA $ I ',0 $ 1 85 No
25 Utah --- . lJ', We',1 $ 0 35 ~JI!, $ I ~)O $- 1 AS -No
26 .~~~~_c-I-slanrl___ !l;'-II·~~I<II,!I(: $ .. 0 ~~} ~)ee nLite lnlt ~ f!lln $ 3~~~..o 05 ea <1<1(1'! 3 min ~. 1 3~) ~ _ 1

21 New ~~r~e'y HI,II AII:ldl( $ 0 3S ;,pp nolt~ !~~!.4 ~~I~ $_ ~~~, ~_ ~g~!;1 add I ~ rnlfl <l 1 2G $ 1 H1

28 A;~'~n~~~ _~i.~ f~~!1 N/A N/A ~~~p~~ ~~~!!~ r~!~ -_~tHdl~UU~Qf~~Y 1 ~9 ~ 1 80
29 MISSISSlp.p1 Hi'll S9ulll $ 0 JS r~/A ~ 1 44 $ 1 l~J

30 Montana lJ~; We ... l $ O_~:j N/A r~!es dct~~~!!.cd -- $ J~pf:r call assumc~ $ 13:) $ 1 10

31 ~~~~Y-!~<]I~I_a fleli ~!1;1II11( $ _Q ~~ See note Inlt 10 min $ ~ __i-q5.t.:a. a~Jd'l ~ ~~l $ '130 $ 1 /0
32 ~~~~:'<Jr:!.? llell South __ $ 9-.2~ ~;ee n()I~~ 1.~lt~) ~1.!:~.J.~?~1~5 flit add'15 min $ '0 oj ~ 16H
33 Amona _ lIS We',1 $ 0 35 NIA $ 1 30 J 1 65
34 Idaho IJ~j W(":.l $ 035 N/A l[ 1 "H-I" 1 c:r:

35 I",,!,,_ lJ~; w.."~' $ Qj" Nlf'.. $ 1 30 $. 1 5..'0 - --- --_ .. ·lcappe~atlanifeci'-a,e..'''--.f1'.r"va,llng ILEC for orig,natlon olr,a~
36 M",n~~!-,,__ us IN"" _$ ()}5 NlA~__ $ I 30 ~ J.i" Y_e,--_. c;"Pp.."-cJ.iJlBEJOC (USJIVes!) I=a.flc.c.ffc.ra=-t"e"'s _
37 Oregon__ _ ~",!"s, $ 0 3~ f'jtA $ 1 30 _L_ _~1_6S ~ __
38 Alabama n,,11 Sou'L $ 035 NIA $ ., 25 $ 1 50 Yes
39 fTa;;;,,~,__ _ C; II - - -$ 035 NIA ralescJ(,!illlffcd -:..~ ]') [~" call~sSl!.'!,e,1 $ 1 ~O_ L ~5 ...~----

40 Delaware [jell Alia"',,, $ 035 NlA $ 1 10 $ 1 45 No
41 Nevada: _- ~;(lC-:- - ..~ Q3.s- ~NI2<__ . .$ 1OO$~~__ .J.]?_ ~~~_ y~
42 Mas~c~u_~~_~~IQllhC ~ _-.9~~ N/A __ ~__________ ~ 0~ ~~ 1 21 Yes L.-dl-'I-n::u d\ r\DU'...r \CIl::Il f'\lIdllllL.) Idllll Idle:. _

43 North Carolina 8ell Soull, $ 035 NlA $ 080 $ 1.15 Ye, Capped altallffed rales of prevailina ILEe for oriainafion of call
44 V."]'flI"--~---- Bell ~;.,.;:~- T-0 ~~ -~~~0_-:-_ =-___ f--o~i5 ) _-~ :'='!J.()_ ~_ No _

45 ~outh_S;af()lll1"__ B"l1~('''", ~~5_ N/A ._u $ O_!'Q. .1. !Jl?_ Yeo Capped at lallffed rales of prevailing ILEe for originallonof call
46 Wash'flg!On US""e,' __L_()1.5_ NtA __ $ Q.".?__ $ 1_.0Q_ Yes Capped at maximum rale of any certificated ILEe in slale
47 ~!and. Bell~lIon'lC $ 02.5 _N/":___ _ _ $__ 006O_.~ _.D.J5 _~ c::.iI~daIRBOC(BeIiAtianlic)lariffrates

48 Wesl Vug~'-'-'!.__ lJ.<:I~Alla,,,,c t_035. __NIA $ ·0 60 $ 095 Yes Rales not capp-,,_'!.~ rule, but PUC has never allowed lallffed rale h'g~,-,han Bel~":~~ll'C

49 D'n-,,~see 8elI50n',, 1._Q~ _N/A__ L_ ·050 $ 085 Y", Capped al REJOC (Bell Soulh)lariffrales
50~.. N/A NlA N/A .N-'-'"'____ ..,A N/A

$ 2_06

• lhe surcharqe allowed on Inrnatp. ca;)s is lower tllzmlhe surcharge allowed on regUlar collect GIlls III these states

KevIIlIlTF99/Jlc;q) xis December 2000



INMATE SERVICE - 12 Minute Local Collect Call
COST ANALYSIS

30%

5%

14%

Inmate

Local CQllect Call

$ 64.05

$ 1.08

268

0.18

24.12

2948

59.96

22.10

30%

0%

2%

Pay Phone

1 ~aLC..ollect Call

2 $ 52.53

S 1.08

439

0.18 $

18.90 $

1273 S
19.62 $

1531 $

$

S
S

S
4 S

VARIABLES

Local Service Charges

Flex-ANI Charge

Number of Calls

Billing & Collection Fees

Maintenance

Equipment Depreciation

Overhead Total

Return (profit)

Commission %

Unbillables %

Uncollectibles %

\ i; Pay: 'I. .... , . ;2) Inmate CQst Diffe/e, !tial

Local Collect Call LQcal Collect Call (Col 2- CQI1)

Local Service Charges S 0122 S 0.243 $ o121

Billillg & CQllectiQn Fees S 0.180 $ 0180 S
Va:icf ,; iQr. S o113 S 0170 S 0057

Maintenance & Repairs S 0043 S 0.090 $ 0.047

Equipment DepreciatiQn S 0029 $ 0.110 $ 0.081

Overhead S 0045 S 0.224 $ 0179

Return (prQfit) S 0035 S 0.082 S 0048

TQtal CQsts $ 0.567 $ 1.099 $ 0.532

CQmmission @ 30% S 0254 S 0647 S 0.393

Unbiliables/UncQllectibles @ 19% S 0.025 S 0410 $ 0.384

TOTAL $ 0.846 $ 2.155 $ 1.309

FOOTNOTES:

1) Except where indicated, averagp. figtIl cs for payphone ser/;~es are tak9n fmm the FCC'~ Thir~ Report
and Order, and average figures for inmate services are taken from prior CoalitiQn filings

2) Local service charges for payphone services include usage charges as estimated by the

RBOC/GTE/SNET Coalition. Local service charges for inmate services are estimated based on analysis
of ILEC tariffs in the 13 states wI the lowest local collect call rates.

3) Estimate based Qn review of LEC and clearinghouse fees

4) Payphone returns calculated at 11% and inmate returns at 15%



5) Commission % for payphone services is assumed to be equal to commission % for inmate services

6) Unbillables for payphone services are estimated to be negligible. Estimated unbillables for inmate

services have increased from 3% to 5% since previous Commission filings

7) Uncollectibles for pay phone services are based on estimate provided by clearinghouse

8) Flex ANI fees are included in Local Service Charge per-call calculations

9) Validation estimates based on estimated call completion ratios for payphone services and inmate

services



EXPLANATION NOTES:
INMATE SERVICE COST ANALYSIS

A (Footnote 2) Local Service Charges are based on an actual average of Local Exchange
Carner fees for a payphone line, including (but not limited to) basic line charges, End User
Common Line Charge (EUCL), Primary Interexchange Carrier Charges (PICC), blocking and
screening, Relay (TRS) and 911 fees, The charges for the "Local Inmate Call" chart include
charges incurred for Local Measured Service,

B. (Footnote 3) Industry statistics show that for each inmate collect call that is actually
"answered and accepted", there is also one call that is "answered and not accepted".
'Answered and not accepted" normally means that the call was answered by an answering
machine, triggering the automated system to consider the call answered. thus delivering the
automated message announcing the call and asking for positive acceptance. Since an
answering machine cannot pOSitively accept the call. the system will "time out" and
disconnect the call. These calls are not billed to the consumer The inmate service provider is
still billed for the first minute Increment by ItS long distance carrier. This means that on
average the provider IS billed one additional minute for a separate call per coil that is actually
answered and accepted

C (Footnote 4) Billing and Collection Fees estimates are ba.3~rl on a review of cu IE:nt fees
charge"! by LECs and clearinghoJses Chargt's inr:lu"'p hill ~ndF'ri"q fees" (charge for
Including records in U:C custc,ncr s bill, regcm;.. ., , . ,.I,d'per message
fees", which are based on the number of records for eac: I vu~tomei ~ ')1:1, and clearinghouse
fees where applicable.

D. (Equipment Depreciation) Figure based on an average of $1.768 in equipment expense per
line depreciated over 5 years (Inmate 51.768 / 60 months = 52948 per month) This
monthly figure is further divided by the number of Inmate calls per line.

E (Overhead Total) Overhead IS based on Industry averages and includes all traditional
overhead Items. plus the cost of such support Items as databast .:-nagpment, fraud
Investigation and traffiC analySIS. fraud investigation blocking, faclll" SU~~O, t. customer
support, and billing and collection support that IS Inherent and required in the inmate service
prOVider environment.

F (Validation) All calls are validated . through the line Information Data Base (L1DB) to ensure
that the number IS billable. Each call IS validated prior to the call being dialed from the inmate
equipment. This means that each attempt IS validated, regardless of the outcome of the call.
Industry statistics show that for each call that is "answered and accepted" (as in B. above),
there IS one call 'answered and not accepted (or reJected)", and one call that reaches a busy
Signal or a no answer ThiS means that for each call that is successfully completed and billed,
there are on average 3 separate validations

G. Return/profit) Return/profit IS calculated as an annual percentage "return on investment" In
the case of the inmate example the 'eqUipment expense per line" of 51.768 is multiplied by
15% to arrive at an annual return" amount (S1.768 x 15% = 5268.20) This annual return is
then c.ilvlded uy ~ 2 to arrive ?t a monthly retJrn flgu,'e (526820/12 .. $22.10)



INMATE SERVICE -12 Minute Intrallnter-LATA Collect Call
COST ANALYSIS - NC, SC, TN

• 4°'~

30%

5%

Inmate

Intraflnter-LATA Call

$ 35.51
$ 1.08

$ 1.04

268

0.18

24.12

29.48

59.96

22.24

~J%

0%

2%

31.00

1.08

0.32

439

018 $

1890 $

1273 S

1962 S
1531 Ss

Pay Phone

1 Intra/lnter-LATA Call
2 '$

$

$

4 S
S

S

VARIABLES

Local Service Charges

Flex-ANI Charge

Long Distance Charges (per call)

Number of Calls

Billing & Collection Fees

Maintenance

Equipment Depreciation

Overhead Total

Return (profit)

Commi5sion %

Unbillables %

l'ncollectibles %

USF Contribution %

Taxes

(1) Pay Phone (2) Inmate Cost Jifterential

lntraflnter-LATA Call Intrallnter-LATA Call (Col 2- Col 1)

Local Service Charges 9 S 0073 S 0137 ~ 0063

Long Distance Charges S 0320 S 1.040 $ 0720

Billing & Collection Fees S o 180 S 0.180 S
Validatiol: 1C S o113 S 0.170 S 0057

Maintenallce & Repai;s S 0043 S G090 S 0.047

Equipment Depreciation S 0.029 S 0.110 S 0.081

Overhead S 0045 S 0.224 $ 0179

Return (profit) S 0035 S 0.083 S 0.048

Total Costs $ 0.838 $ 2.033 $ 1.196

Commission @ 30% S 0447 S 1.196 $ 0.749

Unbillables/Uncollectibles @ 2%/19% S 0030 S 0.757 S 0.728

USF Contribution @ 5.9% S

TOTI'.l $ 1 491 $ 3,~87 $ 2,496

FOOTNOTES:

1) Except where indicated, average figures for payphone services are taken from the FCC's Third Report

and Order, and average figures for inmate services are taken from available industry estimates.

2) Local service charges for payphone services include usage charges as estimated by the



RBOC/GTE/SNET Coalition. Local service charges for inmate services are estimated based on analysis

of ILEC tariffs.

3) Long distance usage based on a rate of $.08 per minute with an additional minute added for a call

answered and not accepted

4) Estimate based on review of LEC and clearinghouse fees

5) Payphone returns calculated at 11% and inmate returns at 15%

6) Commission % for payphone services is assumed to be equal to commission % for inmate services

7) Unbillables for payphone services are estimated to be negligible. Estimated unbillables for inmate

services have increased from 3% to 5% since previous Commission filings

8) Uncollectibles for payphone services are based on estimate provided by clearinghouse

9) Flex ANI fees are included in Local Service Charge per-call calculations

10) Validation estimates based on estimated call completion ratios for payphone services and inmate

services



INMATE RATE~

AT&T

STANllARD COLLECT RATES

JlltQG;ltate Surch8rg~L TQt81J:,:Q;iL9112. JowrState Su rcll;J[g0_ I.Q1aLC~ 12

QATE Per Minute RClte MimJ~ C£1U Per MJo..ille B~llQ Minute C;;111

November '1 ~), '1997 $3.00/$.40 $7.80 $2.25/$.40 $7.05

October 17, 1~J~)() $3.00/$.45 $8.40 $2.25/$.45 $7.65

November 21, 1~J98 $3.00/ $.50 $9.00 $2.25/$.50 $8.25

March 1, 199~J $3.00/$.55 $9.60 $3 '1 r " $ l~ r:: $10.05. -J. .00

July 8, 1999 $3.00/$.59 $1 Don :);3.45/$.59 $10.53

July 22, 19~JD $3.95/ $.59 loll.OJ $3115/$.59 $10.53

December '1, 1~)99 $3.95/$.59 $11.28 $3.45/$.59 $11.73

Marcil 1, 2000 $3.95/$.69 $12.23 $4.99/$.69 $13.27



Exhibit 12

~tate / Inmate Population

Texas
Pop: 129,66 I

Telephone Provider

SW Bel!

AT&T

Commission Rate IDOC Profits FY 97-98

Not Applicable

$20-21 million

S13.8 million

S14.1 million

$10.3 million
r--------+--------i (3 quarters only)

$12-16 million

S10-12 million

$3 million

$7 million
(proj ection)

SI0.4 million

$ 9·11 million

29
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V ERIZO:\ :\d\',l11ced Corrections
Services is a total .solution to the
telecommunications needs of \'our

industry that em he tailored to your n~eds ,llld
reqmremen ts.

Advanced Corrections Services provides you
with a single point of contact that specializes in
the corrections iI1llustry. \Ve install all of the
payphones, handle all ~all processing, design and
implement network needs, provide call recording
and monitoring equipment, voice print identifi.
cation and many other specialized applications.

One additional key application of Advanced
Corrections Senices is IntelliFraud"", a sophisti
cated, enhanced method for analyzing calling p;lt

terns. It is a pmverful tool in detectingsuspici( )Us
calling trends and fighting fraud in correctional
facilities. If the IntelliFraud'''' system detects ;1

problem, our Fraud ,\Iitigation Task Force is
ready to step in and \vork with yOLl to set up
controls and to stop fraud. A thorough an;ll~'sis (d
calling patterns can generate standard and t;lilm
made reports. \Ve can also pro\ide assistance
with special investigations, if warLll1ted.

\Ve build and mount our heavy duty corrections
payphones to do a long stretch of ti'me, but if you
do experience any prohlems, our service centers
are open ~-+ hours ,1 day. 365 clays ;1 ye;lr.

At Verizon, we offer our services ;It fair rates to

the inmates' families and a variet\' of attractive
commission ,md incentive progr;ms for the
correctional facilitv.

Call 1-800-PUB-TEll Today
Or visit our website

verizon .comlcorrections

~•ver,zon



CoITcetions - SpCCli.ll r,nhi.ll1ccJ l clllll1~ h:~lllln:' - \ ([[lOll

veri on

Speci<:I1/Enhanced CLllltng Features

Verizon Inmate Call Processing has the following
special/enhanced features:

.. Full PIrJ .. ul Cutoff 5\\ltches

"Call ,'1 rl~C!,II~:

cJ

Full PIN
The Inmate Call Processing System has the option of assigning each
inmate a unique personal identification number (PIN) ranging from
5 to 11 digits. The use of PIN numbers will allow corrections officers
to know who, when, and from what telephone inmates are calling.
Full PIN allows inmates to call from 1 to 30 telephone numbers. The
facility will establish the maximum number of telephone numbers
each inmate will be allowed to call.

PIN DENIAL occurs when a PIN or any number of
inmate's PINs ma\' be tur'led "off" (deactivated) for a
specific penod of time at me on-site administrative
terminal or from an authorized remote terminal.

PIN CALL TIME LIMIT allows the setting of a maximum
time limit for any type of call related to an individual
PI f\J 0 r ?! i PI ~J 5 .

The Inmate Call Processing System may be
programmed to use a PIN or non-PIN mode inside the
same facility. For example, a prison can decide to use
PINs in maximum or long term areas while allowing all

http: \\\\w. bellatlantic.com/inmakcspc kat.htm OO!I 2/1 S
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calls in overnight and work release areas.

Cdll Recording (universal or selective)
The Inmate Call Processing System, where allowed by law, can
record ail calls, or just record selectively. Selective recording allows
the facility to record all calls made from a particular inmate phone,
to record all calls made to a specific phone number, to record all
calls made by a specific PIN, or to block recording of specific
numbers.

Call Monitoring
The Inmate Call Processing System allows the facility to monitor
calls in progress on any inmate telephone line. Any noise activity
generated around the observing telephone will not be heard by the
inmate and the call party being monitored.

Debit (<111 Processing
The Inmate Call Processing System allows the correctional facility
the option of debit calling in addition to collect calling. The debit
system will use a debit account through an eXisting commissary
account or a special debit account that will have funds paid by the
inmate or his/her family. Debit calling can also be used for
International Calling.

VoiCe Print Identificltlon
Voice Print Identification is used by the Inmate Calling System
along with the PIN. When an inmate makes a call, he/she first will
key thE: PIN and then the ICS will prompt him/her for his name. The
inmate might be asked to repeat his/her name more than once.
Once approved (in less than a second) the inmate will be able to
place the call. Basically voice printing is a method of biometrics
authentication of a person's identity that is based on the fact that
each person's voice contains a unique signature which is very hard
for others to imitate.

Physical Cutoff SwitChes
In addition to the Automatic ON/OFF controls of the Inmate Calling
System, Verizon can provide per request manual cutoff switches for
each telephone, groups of phones, specific cell blocks, or all phones.

V I d t~ 0 ["ld q I n 9
The Video Imaging System able to capture and integrate inmate
photos (front and Side View), documents, personal property images,
physlcai body marks, etc. The Video Imaging System integrates the
image with the general inmate profile that contains name, physical
description, PIN, allowed phone numbers, and booking history.

The Inmate Commissary System allows Inmates to order
commissary Items by uSing their PIN via the same telephone they
use for their outgoing calls. It also keeps track of each inmate's
monetary account and offers information on inventory of items,
price list, and vendors. The system can provide information on daily

httrl: \\\\\\ .bellatlantic.cominmak.cspct~at.htm 00 1~ 1R
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transactions, account balance and general ledger.

Page) of)

Jail Manager-lent

The Jail Management System is designed to assist the prison facility
with various jail administrative tasks such as inmate booking,
inmate classification, COIJrt details, sentences, release dates,
medical and transport. The system has the flexibility to invoice
another facility for housing inmates and to generate reports.

o
Visit Public Communications main Web site at .

.. Homepage tFor You~."om! f For Your Business • For Government f About Us f Privac:y

- fc) 2000 VerlZon Communications
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