
DOCKET RLE COpy ORIGINAL

Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of

Implementation of the Subscriber Changes
Provisions of the Telecommunications Act
of1996

Indiana Bell Telephone Company d/b/a
Ameritech Indiana, Pacific Bell Telephone
Company, and Southwestern Bell
Telephone Company Petition for Waiver

)
)
)
)
)
)
)
)
)
)

RECEIVED

JAN - 5 2001
.........-.. ••1 Lilli........

CC Docket No. 94-12~

PETITION FOR WAIVER

Pursuant to section 1.3 of the Commission's Rules (47 C.F.R. § 1.3), Indiana Bell

Telephone Company d/b/a Ameritech Indiana (Indiana Bell), Pacific Bell Telephone Company

(Pacific Bell), and Southwestern Bell Telephone Company (Southwestern Bell) - collectively

referred to as "Petitioners" - respectfully request that the Commission grant them a limited

waiver of the Commission's carrier-change authorization and verification rules. In support of

this Petition, Petitioners show the following:

Petitioners are each incumbent local exchange carriers. Indiana Bell operates in the State

of Indiana; Pacific Bell operates in the State of California; and, Southwestern Bell operates in the

States of Arkansas, Kansas, Missouri, Oklahoma, and Texas. Verizon Select Services, Inc.

(Verizon) is a competitive local exchange carrier providing local exchange services in, among

other states, the States of California, Indiana, and Texas. For its own business reasons, Verizon

has decided to withdraw from providing local exchange services within the Petitioners' operating

I Petitioners make certain of these statements of fact on information and belief because the facts
have been provided either directly by persons outside the Petitioners' employ (specifically,
representati,,:es of Verizon) or indirectly by means of documents provided by others. Petitioners
reserve the nght to supplement their petition should additional or different facts come to light.

Page 1

No, of CoOkis rec'd
UstA 8 GDE

01t



servIce areas and has notified the state commISSIOns III those states of this decision.2

Additionally, Verizon has notified its customers of this decision. In Indiana, Verizon notified its

customers that it was discontinuing providing local exchange services on January 8, 2001 3 and

that, if the customer had not made alternative arrangements before then, the customer might lose

his or her phone service. Verizon also explained that it was seeking to arrange for the automatic

transfer of basic local service. In Texas, Verizon notified its customers that the transfer date

would be February 6,2001; in California, March 19,2001. Attached as Exhibits 1,2, and 3 are

copies of these notification letters provided by Verizon.

In the State of Indiana, Mr. Michael Leppert, Executive Director, Indiana Utility

Regulatory Commission, wrote Mr. William Kreutz ofVerizon on December 29,2000, directing

Verizon "to transfer all customers who have not already made a choice to those underlying

carriers [including Indiana Bell] with no interruption of service." A copy of this letter is attached

as Exhibit 4. Verizon is seeking permission from the state commissions in Texas and California,

as well.

ARGUMENT AND CITATION OF AUTHORITIES

Pursuant to section 258 of the Communications Act, as amended, (Act), the Commission

has promulgated certain regulations governing the change of telecommunications providers.

Specifically, Commission Rules 64.1100 et seq. require that a change in a subscriber's selection

of a provider of telecommunications service shall not be made except in conformance with the

procedures prescribed by the Commission.4 In Indiana, Petitioners seek a limited waiver of those

2 Verizon may also be withdrawing from locations within the State of Illinois. As of the date of
this Petition, Petitioners have no specific details about any such withdrawal. Petitioners will
seek to supplement this petition if and when information about Illinois customers is made
available.

3 Exhibit 1 shows the deadline date as January 4, 2001. Petitioners understand on information
and belief that Verizon changed the deadline to January 8, 2001, and that it notified its customers
of this change.

447 C.F.R. § 64. 1120(a).
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rules to conform with the Indiana state commission's directive and to allow Verizon's customers

to be transferred to Petitioners if those customers do not make alternative arrangements for local

exchange service in time. In Texas and California, this request for a limited waiver is a

precautionary measure in the event that the state commissions in Texas and California ultimately

grant Verizon's request that its customers, who fail to make timely alternative arrangements, be

transferred to Petitioners.

It is within the Commission's power to grant the requested waiver. 5 Petitioners contend

that there is good cause to grant their request. First, the waiver is necessary in order to allow a

seamless transition of the affected customers from Verizon to Petitioners, thereby avoiding

unnecessary disruptions in such service. It is impossible to determine a priori which customers

will not make timely arrangements and then contact each personally to verify their preferences in

this matter. Second, because the state commissions will approve the process and because the

affected customers will receive adequate pre-transfer and post-transfer notifications of their

rights and options, the policy goals of the Commission's carrier-change rules will be fully

addressed. Third, the Commission has granted waiver requests by other carriers in

circumstances similar to these.6

CONCLUSION

Petitioners seek a limited waiver of the Commission's carrier-change rules in order to

allow Verizon to transfer its customers to them if those customers do not make timely alternative

arrangements for local exchange telephone service by the dates set out in Verizon's pre-transfer

notification letters (see Exhibits 1, 2, and 3). In Indiana, this request will allow Indiana Bell to

conform to the directive made by the Indiana state commission to effectuate the transfer "with no

interruption of service." In Texas and California, this request is a precautionary measure in the

5 WAIT Radio v. FCC, 418 F.2d 1153 (D.C. Cir. 19169).

6 Bell Atlantic Communications, Inc. 's Petition for Waiver, DA 00-2816 (reI. December 12,
2000); McLeodUSA Petitionfor Waiver, DA 00-2151 (reI. Sept. 21,2000).
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event that the state commissions in Texas and California ultimately grant Verizon's request that

its customers, who fail to make timely alternative arrangements, be transferred to Petitioners.

Petitioners have shown good cause to justify the requested waiver and respectfully request that

the Commission grant this request as soon as possible so that preparations can be made in time to

meet Verizon's deadlines.

Respectfully submitted,

INDIANA BELL TELEPHONE
COMPANY d/b/a! Ameritech
Indiana, PACIFIC BELL
TELEPHONE COMPANY, and
SOUTHWESTERN BELL
TELEPHONE COMPANY

BY:~
William A. Brown
Davida Grant
Roger K. Toppins
Paul Mancini

1401 I Street, NW
Suite 1100
Washington, DC 20005
(202) 326-8904 - Telephone
(202) 408-8745 - Facsimile

Their Attorneys

January 5,2001
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Chris Owtn$
President - Vlrizan Select Services Inc

rvic.s Inc.

'·3236

Phone'

Rodney/Sherr Tall
700 ERd.
Wlveland IN 47989

Ollr Rodney/Shirr Tate:

Phone'

The VBrizon OneSource package will no longer be
provided in your arSB. Please make arrangements to
change to a new service by January 4, 200f.

We're contacting current custOI1lltS to make them aware that as of January 4, 2001 Veman Select Services will no longer be providing
yOII' Veriwn OnISoun:e bufldJedphllfll package. Thia packagB, wnich you may have purdlased itS GTE Unlimited, has allowed you to
receive locaL long distance end calrUlg feltures an one bill ttlr one rate. Our dl!tisian to discontinue this bundled package offering has no
ifT1llct on services of other VBfizon cDl!1Janies operating in your area.

BBGluse Verizon On.Source wHi no longer be Ivailable, you'll need to choose a new company to provide your local phone Hrvice, including
calling features like Caller 10 or CIII Waiting. You'll also need to se/ect a new long distance caWng plan, either from Verizon or another
long distinCt COll1lany. P.... liD"; ,(JUTIIIUIt.lt:pll(JRtllIlI""'U willllllt dJ•.,..

There are many telecommunications providers in your area to choose from and you have the option to select anyone you like. One option
is to call Amerit8Ch at (900) 378-7024 to sign up for local servicl. As you may incur some tlriftld switching charges IS a result of
having to chlnga local services, Verilon Select Services wi. credit your account on your next bill to cover thl1m. if appticable. Your initial
deposit, if any, will be appfil1d to your final bill and any credits wOI be refunded by check.

Please be aWlr, that though WI wOI no longer offer our Verizon OneSource bundled phone package in your area, you still can receive long
distance service from Verilon. Choose from ooe of our many Verizon long dlstance calling plans availabla in your area by calling 1·800·
483-3737.

YOU MUST CHOOSE YOUR NEW SERVICES BY JANUARY 4, 2101 TO ENSURE THERE Alii NO SERVICE INTERRUPTIDIS. IF
YOU DO NOT CHOOSE ANEW LOCAL PROVIDER, YOU MAY LOSE YOUR PHONE SERVICE. TO AVOID THE LOSS OF PHONE SERVICE, WE
ARE ATTEMPTING TO ARRANGE AN AUTOMATIC TRANSFER OF YOUR BASIC PHONE SERVICE TO ANOTHER LOCAL PHONE SERVICE
PROVIDER IN YOUR AREA, BUT CANNOT GUARANTEE IT. EVEN IF WE ARE SUCCESSFUL IN ARRANGING ATRANSFER OF YOUR
BASIC PHONE SERVICE, YOU WILL LOSE YOUR CALLING FEATURES, LIKE CALLER ID OR CALL WAITING. AND YOUR LONG DISTANCE
WILL DEFAULT TO VERIZON BASIC LONG DISTANCE RATES. THEREfORE, IT'S IMPORTANT THAT YOU TAKE ACTION
IMMEDIATELY.

We're sorry for any inconvenience this changllll'l8y cause you. You're an important customer to us and we appreciate your tima and
patience.

If you have any questions about the decision to discontinue your Verizon OneSource bundle, call us at 1·888·324-7908. HoweVllf, yOLl
will still need to caD Al1I!ritech at (800) 378·7024. or a local clrrilr of your choice, to select new service or V.rilon at 1·800-483·3737
to select long distance service.

We hope that you will allow the Venlon family to continue to serve you.

Sincerely.

ehr. Owens
President - V.rizon Select Strvices

Establishment of new phone sarvici contingent upon the credit policies and procldufU of the local phone company HIBcted.

** TOTAL PAGE.01 **
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Claudia. Portillo
514W~IUt.st

Los AngcIes CA 90044-46 Hi
Ullllllrt.",~ .."ht".ltilt,ttl..tllt1t•..JLJ.J-UJ

073:184

Detll Chucha Portillo:

W.:,',,: COlllil\;lille current CUSl.aJ:rl.etS 10 mal<e-~8WD'C'th.1(Verizon S'e{ect Services (VSS) hils
reqllt:Slcd the C~omia Public UtlJilieJ Commrnion'$ (CPUC) :approvll.l: 10 wilhcirAw the Local
~ke bundleit.~ ofCCt'lI' urrdcrlhe ":unc VerUoII OneSOunlC'~ oC)be dire above. "f'ho,
reqlrc::r. jfIlpplOVod by rFle CPUC, will result iJl l!(stonlinuatio.l, of)'olAr Verizon OnllSOurcC .
buntil~ phone'PiJcJclIec by VSS :lS.ofMud\·)!}o. lOOt Irld rhel p.-Wp wllI.:cm.loD8cr be ~1ilble.
n,~ p~c~ge, whic.h.~uyy have purcmscd as GT'EUnliDIircd. has allowed you to receive local,
ltlng distance: :tnd calLiag £CQture-J on OrMr bill for OIlG ctiLc.. Ourdec~ Ibis bundled
SeIVICI~ offering R:::nIttd &urn~ iaVSS' 'oo!iac:Jsdin:ction \Il\dffas na impact 011 services of
oLhel' "CI'Uo" CO!!lpauies uperaliDg iD.yolU"area,' • .

Bcca.ulic VerizO'l\ OneSourcc: will no longer be ."aiWJle. you'll need to choose a new COlUpany to
provIde l'QIIJ' local pboue.~iee, ~CItltingfeim1les lik~CaI!ecIQ'Of Calt Waiting. You'll
also nc:ed to sefect ..1IC\lr lorII distance talIing pJiJD, eitllez from VSS or frQn! another long dist~e
COmpQI\Y. The -choice you make may cbJl~ \he.ralC$you.p.1)' roHeletOliwltmil::ahons se",ic.cs,
P(eilSf'W(J'(CJrOl1f loc4lidlp'_it """",," wiltlf«c1It1"g~.

A'S you 're.~~, ahete-~nr.cnr~s prcwidus 1ft~.tt1 ~tl~ lroRlll1ld
you ha·.'C' the opti0l110 sckct aoy one you !i1cc. One optiOq is to clIlI Pftcilit Bell at (866) ZZ4·3l79
to ~jgll up for local $Ctvlc.c. As.']IO&l'1NY JDC"- soroe IBrifhd$Wildlil.\g,~as .uesult ofbevUm
to clu:ul~e local~. VS-S ~1t'ercdit)'Our account. Oil )f~UJ aeXl biD tll,oove.r them. if 'Pplicable
Your IMIAl dcpo:nl. JCan,. Mil be Ipphtd to your ruWhill and an~trt:ditt..mtb&.refundcd by
cI-reGk.

Please he aware rMt though. wew.iJl~~ oifero oar Vcrizmr0rteS~ bundled pbooc
packltgt: ill your a~. )IOU'stitt'clDTn:«ivc tong distance service from VSS; Choos~ fjom om: of our
many long distmcacalli.og.p1iWl wllil.iHemyourma byt.ll.llia8 L.£~3-J3.1, .

DEC 14 2000 14:45
JAN 05 2001 17:05

972 465 4866
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2102772a]~.TE 8-2024088745
- ~GJ_ i5:5S ~~ SEC

Dec 14 OO~i:47p ~ecre~~r~

12/14/2000 12:VO F.(X 31231206~2 . .
Dee 07 00 12:3Sp lnf~nl

ROB1riSON 81 lIA.ITF.S
1947} 9S2-n.099 p.s

SUCCESSFtJL IN~/I. tRANSFeROr YOtJR...BASJ'C I'HONE S~VICE. YOU
WlLL LOSE YOUR CAlLJNG F'EA1URBS, LIKE CAI..J..£R to OR CALL WAITING. AND
YOUR. LONG DfSTANCE WD..L DEFAULT rO-B4S1C LOWQDlSTANCE RAm.
THEREFORE. rrSIMrORTANfllfATVOUTAKEACl'ION IMMEDIATiL'V.

\Ve.'~ sony for~1"itltOU'QjiencC'dus cliiJllBCD:loOlyc~e yOl!. YOb'n::'im impOltlO.t customa to us
and we applteim your time ;md patience .

}f lOU nne any q,ucstiQDS about the decision to diStoaLilluc)lOW' vet'i.ton OncSource bun4lc, call US
QI 1-888-324-7908. Howevctp.YQU.W111 stiU necOto-calJ Pacific Bdl 3l.(SlI6) 214-322t'lo &c&ec:t
nl:W loci!.! sa:via wVerizoaOlrl·800-4U·3mto sdect long distlncc scrviu.

We hope rhat you \\'il} allow the· VeriZOIl family to QQOUnuc to SQ"VC }lOU.

../)/. /J1
C.A~J l-/'W~II(J
CIu:,s Owens
Pr~j(h:l1l- VcriZOQ S~I Serrice:slnc.

Qlooo.\la..~~ta~.Ill\'-_....v."",o "~~""n~r""I"""''''_''.''~_'''''''''''''''''''''''''''oIltw•
..d".e......'J~."'...'..M.."""'.._

I'0OI'-' "'00 ell.

~~~ ~ A ~~~~ 4A-AC

JAN 05 2001 17:06

912 465 4866
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The VeriIon OneSource paebge will no longer De provided
In your arN, Please mab amngemlllllS 10 eIl.nge to a
new servio: Dy February 8, 2001.

Telry Barnes
....pt 17
9II0 M~dows S•.
Houston TX n7037-2356

~.

verimn
Vcri~ select Se",lces Inc.
P.O. Bo. 31 ZJ~
T.nlOl. ~I. 3...r·32~6

68S319

Delr Tmy Bunes:

We're <:on""ti~ curren' c~tomers to make them ....re IhaT 85 of FebN3l')i 6, 2110 1Verizon
SelCCl Sen< ices will no longer be pro",diog your VcrUon One5oun:e bUIlllied phone pllCk.age.
Thi~ paclc3~e, which you may hll'~ purchased "S GTE UnJirnil¢d, !Iss allowed yOU to receive
loc:aL long dislance and eollinl! fUrores on one bill for OIle l'I'e. Our decision to discontinue rtlis
bundled p'.cl<I!:C olferin~ Ius no impact on sen-;t,", o( olher Vcri~on c<:>tnp3nies o~~,ating in
your a1"t3.

Because Verit:en OneSolilce wilillo loniCI be available, you'll need to ehOO$<: a new eompsny to
provide yol.lr local phone servie~. inciudillj ailing fCllturC$ like Coller 10 0' CsII WnitlnJ!. You'll
al,o nec~ to select n n." long disUlncc c.lIing pion, either from Veri,on or MO.h.. long di'li\nce
CClmpany. Ple~ nuU: y.u, II1CII/ u/eph./lc IfU",bt!, ",11/ "", chllnt:e,

As. you're Dw~rc. Ihcre ore nr~ny lelccommunlcations providers in your ;un 10 choose frum
ond you ~ve thc op,ion 10 selec' anyone you !ike. Oile option L~ If> c~1l Soulb......e'n Bell.,
(llQUJ ~1567 tv ~&n up for local 'lCrvice. As yOl.llllly meur some 1ariffed .witehing eh'l};e! s&
a result of hoving to chonge loosl servic.., Ve,i:<.on SeleCl ServieC$ will CTedil your uccol.lnt on
your nCOl' biJiIO eO"Cr 'hem. if applicable. Your initi.1 depO&i[, ifony, will be appli.d 10 YOllr
fin.1 bill and ony c",dila will be r.rl.lnded by Checl

Ple.se be awore 'hlll though We will no longer nffer our Vetizon Onc:SouTCC bundled
pilone PlICkallC hI your 1Irtll. you still ean '""cive long di,1:IrlCC scrvice front Veri:<.on. Choose
from One or our mony V,,,i,on lonlt di.""lnoe ellilinp, pJaru avoilab\~ in your
o,e. by eollins \-900-483-J737.

.YQ.l.Lb1IIST CHQQSEYOUB NEW 5t"liVICES It fEBRIIARY ~ ZOO I. TO J>NSIIBE
THERE ARE NO 5F1mCE INn:RBUrrIQNS, IF YOU DO NOT CHOCISE A NEW
LOCAL PIU)VIDER, YOU MAY LOSI\YOUR PHONF. sffWleE. TO AVOrOTIlE LOSS OF
PHONE S~IMCE, WE AilE ATTEMPTING TO ARRANGE AN AUTOMATIC TRANSFER
OF YOUR BASiC rHONE SERVICt:: TO ANOTHER LOCAl. PIIONE SERVICES PROVIDER
IN YOUR ARI:A. BUT CANNOT GUARANTEE IT. EVEN IF WE ARE SUCCESSFUL IN
ARRANGING A TRANSFER Or- YOUR. BASIC PI'IONE SEll.V!CE. YOU Wl1.L LOSE YOUR
CALUNG HiATURES, LIKE CALLER 10 OR CALL WAITING. AND YOUR. LONG
DISTANCE wILL DI!FAUL'fTO BASIC LONG DISTANCE RATES THEREFORE,IT'S
IMPORTANT THAT YOU TAKE ACTION IMMED'ATJ:I.\'.

We're SOfTY (u, any .noonvenienee lhis th.nge may cause you. You 're ~n impOrt8m el.l,lOrHer to

JAN 05 2001 17:06

~In.o" & M"hac
c.....t: VER
J ..~ No< 204'.
fllenamr. 20414/saCiNOOF 11100TX
Trim SIZe: 85''''''

!'N.p,O": 2 COlor11 SI<l""
Component: _,

Revi.. DOlO' 1ZlO/OO: 4:00 pm
r.1018: ZW/ror PDF only
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II' ""d we "l'preC;9te your [ime: J~d p3[icncc.

If you havc ~ny quc~lioru abollllh< decision [0 di,colllinuc your Vtrizon OneSoum: bUDdlc.
call u.>.' 1-8&8-)24-7908. Howev"" yOIl \IIill "illnccd 10 <.11 SluuIm~ at
/.IIll~A:Z,or a 1(11:.1 c:lrricr of your choice. [0 select new Ioc:.l service or Velizo" ..
1-&00-483-3131'0 <eIeClIO<\B 111sISncc """icc

We hOpe lhllt yOll will allo.... Ute Ven.ull iamily 10 continue 10 serve y"u.

Sincerel)'.

(Nj- Owens
l'rc~idcl1' - Vcrii!On S.fOCI Serv;c., Inc

COl'lllll,._........I • ..,\ .... i~./t'U'IGI. ...M~:;;...Ulolll'fl«p-""'flIlI\lll",,'OI:I"""'_IIlC.t.""'..~._rf_~'~f'~~.. ~1.""""l1'li11: ...
o... ,,"'III'VII"_r.tl"''''~''''1'~.

JAN 05 2001 17:06
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317 265 3343 TO 912144645485

/ INDIANA

INDIANA unLiTY REGULATORY COMMISSION
302 W. WASHIHCTOr-l STR!n. ROOM E308

December 29. 1000

Mr. William KreUtZ

Ve.rizon
One N. Capitol Ave.
Suite SiS
Indianapoli.~, Indiana 46204

Dear Mr. Kreuta:

.-<~,.,..

",: ~.;~~'~.~~';.'~".!\
\,. ."
'. " "

. ' ,"

Jl '

INDIAllfAPOLlS, 4&204

This responds to your letter of Oe.cernber a, 2000, in which you described in some detail
the pl:ln of Vcri:::n S¢Jact Services Inc. (VSSD [0 witbdr.lw its local eXchange telepbone
setVice offerings.

Your transition plM satisfies the [wo objectives of proper notice to lhe cuslomers and a
seamless uansfer ro <1nother local exctumge carrier for those customers who mike no
choice. As you have descnced in your letler, upon eliwn81ion hy VSSI of i1510cal
exchange services and bundLed pack:1ges, those custolllflrs whu nave made no choice wilJ
be renlrnod (0 the \Inderlying incumbent local excbllllge camers, Vc:ri~on ;md Ameritech.
To ellsure lhal lh~ CL1,l;[Oml:rs lU'e proleC[ed. after the notice period desc;ribed in your leuer.
VSST is directed to lransfer all customers who h~ve not already made a choice to thosc
untlerlying ~ier.~ wirn nu imemJption of sefVice. Verjzon and A.merir.ech arc directed
10 act according to the Commi~~ion's RLll.;.~ :md Stoutdards ofService in receiving those
cu~tomcrs.

Sincerely,

(;Jl PU'O!~~';n~~d;--
Michael Leppert
Executive Director

-. ---..-... -
~1" l:.~O:; ,,~.~ PAGE. B2
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[COMPANY] LOGO HERE

DATE

Dear Customer,

On __ your local telephone service was transferred from VERIZON SELECT SERVICE, INC. to
[COMPANY NAME] Telephone Company. It is our understanding that VERIZON SELECT SERVICE,
INC. informed you of their decision to stop providing service in Texas and advised that you would
need to select a new telephone service provider prior to a specified date. As approved by the
[STATE COMMISSION] and the Federal Communications Commission, the transfer to [COMPANY
NAME] occurred because no selection was made prior to the specified date.

Although [COMPANY NAME] is pleased to become your new local telephone service provider, you
do have a choice in providers. You can choose either to remain with [COMPANY NAME] or to
select any other telecommunications utility that offers local telephone service in your area. If you
do decide to select another provider, you will need to contact the other provider to request the
change.

As a service to our customers, and in compliance with requirements of the [STATE
COMMISSION], we want to provide you with the following information concerning [COMPANY
NAME]'s terms and conditions of service.

TERMS AND CONDmONS OF SERVICE

• Your local telephone service will be billed at the monthly rate of . [IF
APPUCABLE] Installation charges of will also be billed.

• If you decide to order any additional services, a full description of each product or service you
order will be identified on your bill. For additional information, you may reference the
EasyOptions section of your [COMPANY NAME] Telephone directory or visit our Web site at
www.swbell.com

• [STATE SPECIFIC INFORMATION ABOUT CHARGES FOR LATE PAYMENT AND RETURNED
CHECKS - e.g., A late payment charge of 5% is applicable and is referenced in the Payment
Information section of the telephone bill. There is a $25.00 charge for returned checks. If
late payment or returned check charges are applicable, they can be found in the Other
Charges section and Monthly Statement section of the telephone bill.]

• [STATE SPECIFIC INFORMATION ABOUT DEPOSITS AND ADVANCE PAYMENTS - e.g., If a
deposit or advance payment is later reqUired to continue local telephone service with
[COMPANY NAME], the advance payment will appear in the Monthly Statement section of
your telephone bill and the deposit will appear in the Payment Information section of your
telephone bill. Information on interest accrual and refund of deposit can be found in the
"Your Rights as a Customer" section of the [COMPANY NAME] Telephone directory.]

• Telephone number assignment changes - Your correct telephone number will be reflected on
your telephone bill.



• You may terminate your service at any time, subject to a minimum one-month's billing as set
forth in our tariffs.

[COMPANY NAME] lists Your Rights As A Customer in the Help Guide of your [COMPANY
NAME] Telephone directory. If you do not receive a copy of this directory within the next
___ days, please call [TOLL FREE NUMBER]. You will also find other helpful information in
this gUide and/or by using our Web site at [COMPANY WEB SITE INFORMATION].

We value and appreciate your business. We know you will be very satisfied with service from
[COMPANY NAME]. If we can be of further assistance, please contact us at [TOLL FREE
NUMBER].

Sincerely,

Your Service Representative

Note:
A Spanish language version of this letter can be obtained upon request by calling [TOLL FREE
NUMBER].

Nota:
Una version de esta carta esta disponible en espanol a sus ordenes lIamando a [TOLL FREE
NUMBER].


