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To whom it may concern at the FCC, regarding RM Proceeding NO~~58

Office of the Secretary
Federal Communications Commission
445 12th Street, SW, TW-A325
Washington, DC 20554
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The subject of this letter concerns digital cell phones and their accessibility or lack ofit,
from the perspective ofa deaf person (myself) with Cochlear Implant Nucleus 24(Sprint).

When wearing the implant, I hear like a moderately to severely hard ofhearing person.
This enables me to function quite well on most phones. However, with regard to digital
cell phones, there are problems with some that have interference. As all phones except
for cell phones have to be HAC (Hearing Aid Compatible) according to 1988
legislation, I have done some research into this matter, the details ofwhich are laid out
below. I hope this will enable the FCC to change the 1988 legislation to make it apply
also to all cell phones, so that they are made accessible to hard ofhearing people, even
those wearing cochlear implants. The latter are becoming increasingly common,
especially among deaf children. I am very concerned about this growing younger
generation as well as about adults with hearing loss. The young will have to live with
the consequences of our present decisions. They must not be left out of the loop.

I am a Council member of the Governor's North Carolina Council for the Deaf and Hard
ofHearing and also a Trustee of the State Association NC-SHHH (North Carolina Self
Help for Hard ofHearing People). I was formerly the SHHH State Coordinator for five
years.

Recently I have been visiting businesses that sell digital phones and services. The
information below was acquired during these visits. In every case I wore the speech
processor that goes with the cochlear implant (N 24 Sprint).

1. VERIZON

Were very courteous and helpful. Saw staff member in private office. Spent
an hour in questions and trial offour brands ofdigital cell phones:

Motorola Startak ST7868W, Audivox (model no. not known), Nokia
(model no. not known), Kyocera QCP 2035a

I have since had the Motorola out on a month's trial at no charge. The staff
member was very interested in assisting me in every way possible. I was
impressed by the level of service.
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All four phones worked beautifully for me. There was no annoying buzz or
interference. I chose to take out the Motorola as the volume of sound was
good and very clear. I have had it now for two weeks and there have been no
problems with reception or transmission.

ALLTEL

The level of service here was excellent too. The staff member who helped me
really knew his phones and was also very interested in serving a hearing
disabled customer appropriately. He told me the pros and cons ofa Motorola
versus a Nokia for my specific needs, which would include the use of the pin
plug on the Motorola to which patch cords can be attached inexpensively.
I tried out their Motorola and Nokia models in the store.

Both the Verizon and the Alltel phones were without interference, and,
most importantly, both use the CDMA technology.

2. Next, I tried out Bell South's digital cell phones. These were as follows:

Motorola M3682, Ericsson T18z, Nokia 8290.

I did not get to see a high level staff member, but the man who served me had
adequate understanding of my needs. The phones were attached to a metal
board. With all three models I had trouble, and was unable to use them to
make a call. There was a very loud buzzing noise from each at the start of the
call. This tapered off until I could hear a speaker but could not understand
what was said because of the background hum and unclear sound quality.

I learned from the assistant that Bell South uses GSM technology.

CONCLUSION

The problem would seem to be caused in my case by the technology used
by the server. CDMA does not cause a problem for me, but GSM does.

I hope this helps to clarify the issue.

Sincerely yours,

~At.-r~
Alison M. Turner, Ph.D.

cc: E.Wendy Austrie
Brenda Battat
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