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November 2, 2000

Secretary Caton

Office of the Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: Reopening of Petition Concerning Hearing Aid Access
Dear Secretary Caton:

| am a disability advocate who supports the 6,000,000 hearing aid and 20,000
cochlear implant users in the U.S. | think that everyone should be able to
have equal access to all that the world has to offer people and helping

people with hearing impairments is definitely one of the things that needs to
be done.

Therefore, | support the Wireless Access Coalition (WAC) to formally request
that the Federal Communications Commission (FCC) reopen the Petition for
Rulemaking in the Matter of Section 68.4 (a) of the Commission's Rules,
Hearing Aid-Compatible Telephones, filed on June 5, 1995 on behalf of the
HEAR-IT NOW Coalition. This petition requested that the exemption for PCS
devices from the Hearing Aid Compatibility Act of 1988 be revoked. | would
like to be named as an additional petitioner.

Four years later the standard that was developed by a coalition of interested
parties is still awaiting approval, what gives? This is despicable and
should be remedied immediately, please let me know when this happens.

While many good things came out of the Summit and subsequent meetings,
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hearing aid compatibility with digital wireless telephones is still an
ongoing problem. As more and more products are released at an incredible
pace, hearing aid wearers are lagging further and farther behind. Equipment
manufacturers and service providers have made some progress.

| along with the WAC recognize and applaud those companies that are taking
the lead in this effort. However, not enough progress has been made on the
central problem: hearing aid interference from digital wireless telephones.
Though section 255 regulations have been in place for one year, the Summit
was held over four years ago and digital wireless phones are still not
accessible to most hearing aid users.

While analog services are an alternative for some hearing aid users, we

note that as digital PCS has matured, the features offered are far superior

to those of analog cellular phones. Additionally, PCS providers often set
very competitive pricing structures that are considerably less expensive

than analog providers. Further, analog communication networks are being
maintained at minimal levels of service, while still being more expensive.
"Wireless/Wireline Competition”, where service providers are marketing
digital PCS devices to replace traditional wireline services at a very
competitive price, is the nightmare that hearing aid and cochlear implant

users face unless intervention occurs

quickly.

The WAC was formed in response to discontent among its constituencies. As
digital technology continues to advance, displacing other technologies,

hearing aid and cochlear impiant users face the prospect of finding

ourselves marginalized from mainstream communication and the consequence of
regressing to more dependent, less productive lives. We strongly urge the

FCC to take action on this issue as quickly as possible.

Please Iset me know when and what you are going to DO about this matter.
Thank you

Sincerely,
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SUSAN BARNHILL



