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Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide In-
Region, InterLATA Services in Massachusetts, CC Docket No. 01-9

Dear Ms. Salas:

This letter responds to certain direct requests from Commission staff members
regarding the access Verizon is providing to loop information for qualification of DSL
loops. The twenty-page limit does not apply as set forth in DA 01-106.

As explained in greater detail below, Verizon is making available all of the types
of loop information required by the Commission’s prior orders. Attached to this letter
is a list of each type of loop information and the method by which Verizon makes that
information available to CLECs. See Attachment A.

Access to loop information in Verizon’s LiveWire loop qualification database.

Verizon’s LiveWire loop qualification database is the primary tool used by
CLECs to obtain loop qualification information. When Verizon first made the LiveWire
database available to CLECs, it simply provided a yes/no indicator as to whether a loop
was qualified for a particular type of DSL service. Since then, Verizon has enhanced the
LiveWire database to provide the length of the loop as well as the reason(s) why a loop
is not qualified. Over 91 percent of the loops in Massachusetts have qualification data in
the LiveWire database.

As a result of these enhancements, CLECs obtain more information from
Verizon'’s LiveWire database than simply whether a loop is qualified for one particular
type of DSL service. The LiveWire database actually provides the CLEC with certain
loop information that can be used to determine whether the loop is suitable for a variety
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of other types of DSL services. The CLEC can also derive loop make-up information
from the information provided directly by the LiveWire database.

When Verizon’s LiveWire database indicates that a loop is qualified, the loop has
the following characteristics: it is a copper loop up to 18,000 feet in length as measured
by a Mechanized Loop Test (“MLT”), it has no load coils, it has no digital loop carrier, it
has no remote concentration devices, it has no pair gain devices, and it is not in the
same binder group as a disturber.

When Verizon’s LiveWire database indicates that a loop is NOT qualified, the
database provides the reason(s) why the loop is not qualified. These reasons include:
the length of the loop (greater than 18,000 feet), the presence of load coils, the presence
of digital loop carrier, the presence of a remote concentration device, the presence of a
pair gain device, and the presence of T-1 or another type of disturber in the same binder

group.

In those cases where the loop is not qualified because of its length, the CLEC can
derive information about whether there is a load coil on the loop. It is Verizon’s
standard engineering practice to place load coils on a loop only if it is longer than 18,000
feet. See Attachment B. This information is available in standard engineering manuals.
A loop that is between 18,000 and 24,000 feet will have three load coils. The first load
coil will be at approximately 3,000 feet from central office, the second at 9,000 feet, and
the third at 15,000 feet. A loop that is longer than 24,000 feet will have a fourth load coil
at 21,000 feet from the central office. Loops less than 18,000 feet will not have load coils.
In the rare cases when they do, Verizon removes the load coils at no charge.

CLEC can also derive wire gauge information from the loop length provided by
Verizon's LiveWire database. Verizon uses a standard engineering table to determine
the wire gauge(s) to use based on the overall length of the loop. This information is
available on Verizon’s Web site:
http:/ /www bellatlantic.com/wholesale /html/ps_dsl_une.htm. For example, it is
Verizon's standard engineering practice to use 26 gauge wire in copper loops less than
15,000 feet. Loops that are between 15,000 and 24,000 feet are made up of 26 and 24
gauge wire. And loops that are longer than 24,000 feet are made up of 24 and 22 gauge
wire.

Access to loop information on a manual basis.

If loop qualification information for the customer’s central office has not been
included in Verizon's loop qualification database yet, a CLEC can request a manual
loop qualification. When Verizon receives a manual loop qualification request, Verizon
checks the LiveWire database to determine the loop length, whether the loop is
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qualified, and the reason why it is not qualified if it is not. At the same time, Verizon
performs a MLT on the loop to verify the loop length. If Verizon is unable to determine
the qualification of the loop from the database or the loop length through MLT,
Verizon’s engineers will examine paper records to determine the loop length, whether
or not the loop is qualified, and, if the loop is not qualified, the reason why it is not
qualified.

Access to loop information in Verizon’s LFACS on an interim basis.

Starting February 2, 2001, Verizon will make available a new interim process to
provide CLECs with electronic access to the loop make-up information that currently
resides in Verizon’s Loop Facilities Assignment Control System (“LFACS”). A copy of
the change management notice describing this process is attached as Attachment C.
This new interim process will allow CLECs to electronically request and receive loop
make-up information contained in LFACS on a pre-order basis where such information
is available. Verizon has conducted successful test transactions of this process with one
CLEC and held a conference call with CLECs today to discuss this process.

Under this new interim process, CLECs will be able to use their existing interface
(either the Web GUI, EDI or CORBA) to initiate a separate pre-order transaction
requesting loop make-up information currently contained in LFACS. Verizon has
enhanced an existing pre-order transaction known as “Loop Qualification-Extended” (a
transaction originally designed to provide loop qualification information on ISDN
loops) to enable it to provide CLECs with the information contained in LFACS. To use
this new interim process, a CLEC need only select the “Loop Qualification-Extended”
transaction on its existing interface, fill in the customer’s telephone number or service
address, and include a special code indicating that the transaction seeks loop make-up
information for a DSL loop rather than an ISDN loop. The CLEC may then
electronically submit this request to Verizon over its existing interface.

Once Verizon receives a CLEC's request, representatives in Verizon’s Loop
Qualification Center will look into LFACS to determine if any loop make-up
information exists for the requested telephone number or service address. If loop
make-up information is available in LFACS, Verizon personnel will electronically copy
and paste that information into the “ENGRMKS” field of the request and return it to the
CLEC through the existing electronic interface. If, however, loop make-up information
for the requested telephone number or service address does not exist in LFACS, Verizon
personnel will notify the CLEC of the information’s absence by returning the request to
the CLEC noting “Returned for Insufficient Information” in the “STATUS” ENGRMKS
field. Verizon will aim to return a response to CLECs seeking loop make-up
information in LFACS through this new interim process within 24 hours. If the
response to the CLEC indicates that loop make-up information does not exist in LFEACS,
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as discussed in the Lacouture /Ruesterholz Supplemental Declaration (9 38, 45), the
CLEC may submit an Engineering Record Request (also known as an “Engineering
Query”).

This new interim transaction has three important advantages. First, sinceitisa
pre-order transaction, CLECs can obtain loop make-up information in LFACS, where it
exists, without submitting an actual order. Second, CLECs will receive the exact
information that is contained in LFACS, since Verizon personnel copy and paste the
information contained in LFACS into the request. Third, since the interim transaction
uses an existing pre-order transaction, CLECs can continue to use their existing
interface without modifying their systems. In addition, interim transactions are often
devised before any permanent solutions are in place. Verizon’s interim transaction was
designed in light of the fact that CLECs already rely heavily on Verizon’s existing loop
qualification database as well as its manual loop qualification process, both of which
have been available to CLECs in Massachusetts since 1999.

The new interim process for accessing the loop make-up information currently
contained in LFACS in combination with Verizon’s existing LiveWire database provides
CLECs with electronic, pre-order access to all of the loop qualification and loop make-
up information that currently exists in Verizon’s databases in a timely fashion. If
neither loop qualification nor loop make-up information is available in either LiveWire
or LFACS, as described above, the CLEC may use a “back up” manual loop
qualification process or an Engineering Record Request, both of which would require
Verizon personnel to gather information not currently contained in any database.
Verizon provides CLECs non-discriminatory access to that information as well.

Access to loop make-up information in Verizon’s LFACS on a long term basis and
manual loop qualification as a pre-order transaction.

In addition to the interim process described above, Verizon also is implementing
a long-term arrangement for obtaining access to the limited loop make up information
currently in LFACS. See Lacouture/Ruesterholz Supplemental Declaration ( 54).
Verizon distributed its detailed proposal for this long-term access arrangement through
Change Management on January 31, 2001, and a copy of that proposal is attached. See
Attachment D. Access to this information will be provided from a separate database
that contains the limited loop make-up information currently stored in LFACS in order
to ensure timely responses to CLEC requests.

Verizon will also provide CLECs with a mechanized pre-order transaction,
allowing them to request a manual loop qualification.! This is known as xDSL Loop

' As explained by Ms. Guerard and Ms. Canny, the Administrative Law Judge who oversees the Carrier-to-Carrier
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Qualification — Extended. Verizon distributed its detailed proposal for this mechanized
pre-order transaction through Change Management on January 31, 2001, for discussion
at the next scheduled Change Management meeting. See Attachment D. Verizon will
implement this transaction capability in October 2001 at the same time it implements
long-term access arrangements for LFACS. As explained below, this is a major software
development that is part of Verizon's effort to develop long-term access to LFACS
information. See Attachment E.

Implementation of a new pre-order transaction to access the loop make-up
information currently stored in LFACS and a new pre-order transaction for xDSL Loop
Qualification — Extended requires major software development. At a minimum, the
introduction of these new transactions requires development in the interface systems
(Web GUI, EDI, Corba), the gateway system (Request Manager) and the underlying
OSS (LFACS, LiveWire) and the data exchange between the systems. As such, these
initiatives will be managed and implemented within the standard Verizon software
development life cycle process for major releases.

Verizon has developed a published, predictable software release schedule that
provides advanced notice and planning to Verizon and CLECs for changes that affect
the interfaces between the companies. This schedule conforms to the notification time
lines of the Change Management process and provides for a CLEC test period prior to
production implementation. Release planning and schedules are a necessary
component of the software development process, and are especially important to large
companies with large systems portfolios and operations that undergo constant change,
as does Verizon. A well-defined software development life cycle process improves
software quality and minimizes disruptions to the business (which in this case includes
the business of Verizon and the CLECs).

To effectively manage the process of changing OSS and CLEC interfaces, Verizon
adopted a regular schedule of “CLEC-affecting” software releases. “CLEC-affecting”
releases are those that change Verizon’s side of the CLEC interface or likely require
changes to the CLEC’s side of the interface. Beginning at the end of 1999, Verizon
targeted three releases a year for CLEC-affecting software changes: February, June and
October. In addition, CLEC-affecting releases provide for a 30-day CLEC test period
before the software is migrated into production. So for each of these releases, the
software must be available for CLEC-testing in January, May and September,
respectively. Working within this schedule allows Verizon and CLECs to plan and

processed asked Verizon to present the necessary request to Change Management for a mechanized pre-order
transaction for manual loop qualification. See Guerard/Canny Reply Declaration § 27. At the end of last year,
Verizon began the process to define this transaction. See Lacouture/Ruesterholz Supplemental Declaration § 57.
Verizon has now satisfied the ALJ’s request.
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coordinate changes across their systems and processes. At any time, Verizon
development teams are actively working on different phases of two or three releases.

Verizon uses a standard software development life cycle to ensure that software
requirements are properly analyzed, designed, developed, tested, and implemented.
The major phases of the life cycle are summarized below and are illustrated on the
enclosed timeline. See Attachment E. This diagram illustrates the typical duration of
software development life cycle. The software development process for the Verizon
OSS is a complicated undertaking. This schedule has been developed to optimize the
amount of business functionality that can be implemented within targeted time frames
and quality levels. Experience has demonstrated that attempting to shorten or
abbreviate this time line jeopardizes software quality and causes unproductive re-work
for Verizon and the CLECs.

Below is a summary of key activities that occur in each of the phases:

1) Requirements Analysis/ Package and Close. Requirements analysis
begins with identification of initiatives to be implemented in the software
release. Each initiative describes the desired business functionality to be
implemented. During this stage, Verizon develops system requirements that
explain to developers at a detailed level the required inputs, business logic and
outputs that must be implemented to achieve the desired business functionality.
Verizon begins a General Design process, which is an iterative, cooperative effort
across the multiple systems within the OSS and concludes with a preliminary
technical specification and an estimate of effort and time to implement.

2) Design. Starting with the General Design that outlines the inputs,
outputs, business logic and system implementation approach, the development
staffs for each of the applications translate those requirements into Detailed
Designs by identifying the specific changes to specific modules that need to
change, as well as the detailed content and format specifications for data
exchange between the applications. Changes like the new pre-order transactions
are complex. They require new transactions and specifications for the CLEC
interfaces. In addition, these new pre-order transactions require changes within
Verizon's systems, between the interfaces and the middleware, and between the
middleware and the backend systems.

3) Coding and Unit Testing. This phase requires many concurrent
activities. The development staff of each impacted application opens the code
base and makes changes to the code as specified in the detailed designs.
Inconsistencies or errors in design will become apparent during this phase,
which results in Verizon’s adjusting the design. After coding, each application



Ms. Salas
February 2, 2001
Page 7 of 8

change is unit tested to ensure the design was implemented correctly. Next, each
application undergoes system testing to make sure that all changes made in the
cooperating modules work to produce the designed change. Then the
applications perform near-neighbor testing to test all communications between
the applications. While the development teams are coding and testing, the
analysis teams are preparing changes to the documentation to provide to the
CLECs so they can make the appropriate code changes and prepare for testing
during the final phase.

4) Integration Testing. During this phase, the development staff of all
impacted applications move their new code and other interdependent modules
out of the development environment and into an integration test environment
for verification by the Integration Test team. The team exercises the new code in
two ways. First, the code is Regression Tested to ensure that the functionality that
was supposed to remain the same did so and that no new defects were
introduced. Second, the code is Progression Tested to ensure that the changes that
were designed, coded and tested were done correctly and have the correct result.

5) CLEC Test Environment Testing. In this phase, Verizon migrates the
new code and interdependent modules into a CLEC Test Environment (“CTE")
to enable application-to-application testing of pre-order and ordering. During
this phase, the CLECs test against the new Verizon software release to ensure the
quality of their own internal development, to verify compatibility with the new
Verizon code and to facilitate the identification and correction of defects on
either side of the interface before new code is migrated to production. Releases
in the CTE environment are controlled and announced to CLECs to keep the
code base as stable as possible.

Provided that there are no changes to the requirements, the software
development life cycle described above takes approximately eight months to complete.
Any change in requirements will necessarily lead to delays, as the entire process must
be carefully calibrated to take into account all of the ramifications associated with any
such change.

The eight month timeline for developing the software in a major software release
cannot be shortened by doing the separate steps simultaneously. Instead, each of the
five steps must proceed in a linear fashion. The Detailed Designs cannot be developed
until all of the requirements are identified and documented. The software code cannot
be written until the Detailed Designs are written and the affected systems are identified.
And the software code cannot be tested until it is written. Moreover, additional re-
sources are not helpful when multiple initiatives require coding changes to the same
modules or application, or when a particular task cannot be accomplished within the
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allocated development period. In fact, management experts have long recognized that
blindly adding bodies to a project only creates problems.?

The implementation of major software developments can have major effects on
the systems of Verizon and CLECs. It must be done under very precise and controlled
conditions - subject to careful testing throughout the implementation. It is for these
reasons that Verizon schedules the implementation of major software developments to
occur only three times each year — in February, June and October. Given the time
necessary to complete the software development for the new pre-order transactions to
provide access to loop make-up information currently in LFACS and the xDSL Loop
Qualification - Extended, October 2001 is the earliest Verizon can implement these
changes.

With the access arrangements described in this letter, CLECs can obtain
electronically all of the loop information that exists in Verizon’s databases in a timely
fashion. In addition, CLECs can obtain access to the loop information that exists only in
Verizon’s paper records. Verizon is therefore fully satisfying the Commission’s
requirements to provide CLECs with non-discriminatory access to Verizon’s loop
information.

Please feel free to contact me with any questions.

Sincerely,

b,

Attachments

cc: D. Attwood
M. Carey
E. Einhorn
K. Farroba
S. Pie
G. Reynolds

? Lawrence H. Putnam, Ware Myers, Executive Briefing: Controlling Software Development (IEEE Computer
Society Press 1996).
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Availability of Loop Information

DSL Loop Qualification

For

Verizon — Massachusetts

Loop Information Provided by Verizon, where available

Access to
Type of Loop Qualification Manual Loop Engineering LFACS
Information Database Qualification Request Information
Loop
composition No No Yes Yes
Digital Loop
Carrier Yes Yes Yes Yes
Remote Yes, plus Yes, plus
Concentration Yes Yes number and number and
Devices location location
Feeder
Distribution No No Yes, plus Yes, plus
Interface location location
Yes, plus Yes, plus
Bridge Taps No No number and number and
location location
Yes, plus Yes, plus
Load Coils Yes' Yes' number and number and
location location
Pair-Gain Yes, plus Yes, plus
Devices Yes Yes location location
Disturbers in the
same binder Yes Yes Yes No
| group
Loop length Yes® Yes® Yes® Yes®
Yes, plus Yes, plus
Wire gauge(s) No® No® location and location and
length length
Electrical
parameters No No Yes® No

; Number and location of load coils can be derived from loop length information.
Based on Mechanized Loop Test of a sample of 10% of the loops at terminals serving customer addresses.

? Based on Mechanized Loop Test of loop serving customer address.

* Based on plant location records.

3 Can be derived from loop length information.

6 . . .
Electrical resistance expressed in Ohms.
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Number of Loads at Loop Length

Kilofeet 11 2| 3| 4] 5] 6] 7| 8] 9[10j11| 12] 13| 14| 15]16|17]| 18]19] 20| 21| 22| 23| 24| 25| 26| 27

# Of Loads 0] 0] 0f0O] 0]J0jo0] oJOo] Of O] O] Of Of O] O] O] O] 3f 3] 3] 3] 31 3| 4

End Section 3-9 Kft

Typical >25
Kft

3 Kft 9 Kft 15 Kft 21 Kft
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Wholesale Customer Care Center

02/01/2001 03:47 PM

Sentby: BA System Support HelpDesk

To: Keven.Pearce@adelphiacom.com, asilvers @ broadviewnet.com,
kjacobellis @lightship.net, rcondon @ arbros.com, fwalton @ banetworkdata.com,
kfinnegan @banetworkdata.com, rnowicki @ banetworkdata.com,

dkligge @banetworkdata.com, jcoleman271 @aol.com, Cindy_Fishman@hp.com,
rtaber@uslec.com, srudd@rsula.com, James d. Lockett@ac.com,

rs6956 @ momail.sbc.com, myee @bridgecomtel.com,

John.Camero @conectiv.com,

dkgilbert@att.com, danglin @primelink1.net, gerrig@lightyearcom.com,
strachan @primelink1.net, mnordlof @ quantumshift.com,

RHernandez @ UrbanMedia.com,

brian.moynihan @ xo.com, lauralyn.demartino @ xo.com, scott.d.dusten @ xo.com,
Ihalley @ cavtel.com, dvernon @ cavtel.com, Igannon @thebiz.net,

MLally @BroadViewNet.com, bbranche @ ergaudit.com,

gmcdonal @telcordia.com,

changecontrol.verizon @ onepointcom.com, Pamela.Burke @rcn.net,
Paul.McNamara @ Cox.com, LMitchell@wisor.com,

equattrone @lightwavecomm.net,

VerizonChangeControl @telergy.net, helpdesk @ ctc.com, rschmid @ ctcnet.com,
Jrudolph @lightwavecomm.net, jperry @ lightwavecomm.net,
Doreen.Best@allegiancetelecom.com, caande4 @ gwest.com,
Linda_Duggan@rcn.net,

ojackson @ capsulecom.com, kmiller @ northpoint.net, tlamug @ northpoint.net,
tracey.walden @alitel.com, taldinger@mpowercom.com,
efranco@mpowercom.com,

BMadde @kmctelecom.com, Jmarqu @ kmctelecom.com,

Jadkin @kmctelecom.com,

DE8530 @txmail.sbc.com, smurray @ mantiss.com, sfriedman @ att.com,
silkhan @trucom.net, ghresko @ elec-corp.com, maureen.vitiello @rcn.net,
dsalvo@kpmg.com, schick@kpmg.com, greg.3802 @rcn.net,

dosteele @usa.capgemini.com,

axtelecom @ aol.com, msantarelli @ rhythms.net, ahampel @ commsouth.net,
csapp @ arbros.com, blase.gabreski @ adelphiacom.com,

TPumphrey @ KPMG.COM,

keith @fsnnet.net, mbotts @ arbros.com, tpeluso @fairpoint.com,

smendez @ bridgecomtel.com, psnider@dal.dset.com, jholland @bbo.com,
mabarnett @ rhythms.net, AACimino @ Intermedia.com, aabraham @ att.com,
Tgregson @metrotelco.com, Pbolen @metrotelco.com, sd9456 @ momail.sbc.com,
RGRELLA@Winstar.com, EWRIGHT @Winstar.com, ssmith@dset.com,
pat.davis@rcn.net,

gcoller@stratuswave.com, GrantJ @telergy.net, ATousley @telergy.net,
jackie.halliday @ adelphiacom.com, carol.grover@ pttel.com,
taulisio@northpointcom.com, larepublica @ dellnet.com, jgelfand @ mettel.net,
tsalame @mettel.net, ktlockwood @ ems.att.com, kkordus @ ems.att.com,
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ccoombs @ems.att.com, JLambert@lightship.net, CPlourde @ lightship.net,
kwhittard @ wvfibernet.net, jpagan @ mettel.net, Ipreston @att.com,
jshuey@ceni.com,

hayesb @telergy.net, dodsonk @telergy.net, Gail.Grenier@wcom.com,
cstone @harvardnet.com, leahb @ midmaine.com, bshah @trucom.net,
Dennis @reconex.com,

rich.figueroa@ggn.com, art.herold@ggn.com, GPino@GGN.com,
Adrian.Gamory@GGN.COM,

tfireccg@aol.com, PaulB @ Planbcom.com, lisat@ Planbcom.com,

rickh @ Planbcom.com,

CharleneC @Planbcom.com, PSwift @transbeam.com,

charlenec@ planbcom.com,

Croy@ cavtel.com, jcolberg@kpmg.com, rhummel@ accessone.cc,
jdoherty@accessone.cc,

Sandy.Carey @geis.ge.com, Jennifer.baker @ onepointcom.com,
ben.clark @ onepointcom.com, provisioning@ penntele.com,

jfd @ upstatehometel.com,

smcginty @ primelink1.net, Kevin.McGrory @ Qwest.com,
Beth.Clothier@Qwest.com,

Suzanne.Auzias @ wcom.com, mfawzi @ ems.att.com, sdize @ net-tel.net,
rchance @focal.com, cvaccaro @ ChoiceOneCom.Com, aeconomou @ mettel.net,
Iconry @ rhythms.net, tmckiver@ rhythms.net, tiachetta@fairpoint.com,
maward @dal.dset.com, jdunaye @net2000.com, judymc @ networkonecom.com,
joes @ networkonecom.com, kmerritt@kpmg.com,
bainterfacecontrol@kpmg.com,

bruce @ omccomm.com, KEVIN@NTEGRITY.COM, DCOOVER@VCOMM-
ENG.COM,

patelecom @ezonline.com, adevine @ dpiteleconnect.com, annox2 @ annox.com,
attywtm @aol.com, Ray_Dickler@hp.com, gwardell @ cablevision.com,
cmorreale @kpmg.com, tlcraig @att.com, trank@XO.com,

matt.noll@ onepointcom.com,

jsalony @broadviewnet.com, jlaub @ds!.net, bachangecontrol@conectiv-
comm.com,

scornell@rhythms.net, gtelfrank@aol.com, jimh@lan.dftel.com,
axtelecom@aol.com,

dave @bayring.com, gruss @ ccsinet.com, kelting @ rtitelecom.com, ctj@cmpu.net,
jc@trucom.net, LLAZARIC @cablevision.com, klukshin@kpmg.com,
pandany@aol.com,

Julie @ captel.com, craigl@tninternet.com, chking@kpmg.com,
gerry@harvard.net,

rochelle.jones @twtelecom.com, srothman @ perspect.com,

jgorman @dreamscape.com,

dlight@att.com, dennis.stanek @ adelphiacom.com, stickdog @ stickdog.com,
steve.a.sumner@mail.sprint.com, Erica @ superior.net,

Igoutis @ communitynetworks.net, bpoole @ att.com,

tbell@ communitynetworks.net,
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jfarley @ nwp.com, rubri01 @nwp.com, pta@epix.net, kfrancis @ onestarid.com,
brent.marshall @ usdoj.gov, frances.marshall@ usdoj.gov,
arpetrilla@swidlaw.com,

karen.r.sistrunk @ mail.sprint.com, ckwilliams @ att.com,

sherry.lichtenberg @wcom.com, mattk @ mid-hudson.com, sminnig@kpmg.com,
shubilla @epix.net, Wayne_Brodbeck@hp.com, haddadw @ Telergy.net,
mike.nelson @mail.sprint.com, j.crowley @ computer.org, cdressler@att.com,
afitzsimmons @ att.com, jim.a.lenihan @ mail.sprint.com,

cherylw @intermedia.com,

halpin @att.com, wcarmody @ att.com, Mark.H.Lugar@wcom.com,

Daniel. Toth@wcom.com,

William.J.Smith @ wcom.com, Micki.Jones@wcom.com,

Lissa.Provenzo @wcom.com,

newyorkcub @ aol.com, Imaese @ cablevision.com, Imcdonald@Ib3law.com,
brian @ mid-hudson.com, jstclair@nextlink.net, gloriav@ att.com,
Rsmith@nas-corp.com, pat.chreene @gxs.ge.com

cc:

Subject:  Type 1 Sev-2: CR# 1923 Pre-Order Business Rules Documentation
and

Process Modification

All-

Attached below is a Type 1 Severity 2 bulletin regarding Pre-Order Business
Rules Documentation and Process Modification

The attachments below are supporting documentation for the bulletin:

A conference call is scheduled for 2/2 to discuss this item along with the other
bulletins released today. Logistics are as follows:

Here are the correct Logistics.

DATE: Friday, February 2, 2001
TIME: 11:00 AM. - 12:00 PM. EST
DIAL-IN: 954 797-1657

GUEST CODE: 578851

Chair: Nicole Palma

Thank You.
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VERIZON SYSTEM SUPPORT HELP DESK

TYPE 1 SEVERITY 2BULLETIN

Severity:
1D#:

Subject:

Date & Time of Bulietin:

Date & Time of Issue Identified:

Report:

Version #:

Category:

Systems Impacted:

Area impacted:

Process Affected:

Former BA Region:
Documentation Impacted:

Resolution:

Effective Date:

Details:

2
CR# 1923

Pre-Order Business Rules Documentation
and Process Modification

02/01/01
N/A

Final

LSOG3, LSOG4

Process

WEB GUI, EDI, CORBA

UNE, TSR

Pre-Order

North, South

For LSOG 3 V2.9.1 & V2.10.1 North Only
and LSOG 4 V4.4.1 & V4.5.1

See attached Business rules and Interim
Process

02/02/01

Verizon East is providing an interim process that will allow a CLEC to request and receive
loop make up data. This will enable CLECs to determine if facilities qualify for any loop
technology dependent product prior to placing a firm order.

¢ Refer to attached to documentation details.
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Summary

Verizon East is providing an interim process that will allow a CLEC to request and
receive loop make up data. When available, this may help CLECs better determine
which services they can offer prior to placing a firm order. This will enable CLECs to
determine if facilities qualify for any loop technology dependent product prior to placing
a firm order. The existing Pre Order transaction (Loop Qualification - Extended) has
been amended for this new interim process with a minimal amount of revisions.

Either service address or working telephone number will determine location. Loop Make
up information will be provided at the loop level.
Note: This process does not reserve or guarantee facilities.

Scope

This process will be available for the entire Verizon East region for LSOG 4 and Former
Bell Atlantic North region for LSOG 3. It will be available via Web GUI, EDI and
CORBA.

Changes to Current Process

This new process will use an existing Pre Order transaction (Loop Qualification -
Extended). When using the Loop Qualification - Extended transaction, CLECs may
request loop qualification for ISDN products and are provided with information regarding
facility availability. Currently no loop make up data is returned. This interim process
will utilize the same interface to return a detailed loop make up so the CLEC may
determine which products to negotiate with their end users. Using this process for an
loop make up data will not provide qualification for ISDN or any other service. Neither
will this process add or subtract any information provided for a normal extended ISDN
Loop Qualification request.

The interim Loop Make Up process uses the existing Pre Order transaction Loop
Qualification - Extended for the CLECs to request and receive non-product specific loop
make up data on an individual request basis without the need for sending a firm service
order request. No new field edits are introduced as a result of this interim process.
However, the use of a fictitious NPANXX (999999 or 999-999) will be used to
differentiate the Loop Make Up request from the extended ISDN Loop Qualification
request.

Instructions to request a Loop Make Up query are provided in this document.

Data will be returned in the field “ENGRMKS”.

Response Information

Responses to loop make up requests should be provided within 24 hours/1 business day.
For those locations where loop make up is not available, the customer will receive
“Insufficient Information”, in the ENGRMKS field.. This will indicate that Loop Make
Up data i1s not available.
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Loop Make Up vs. Loop Qualification Query
Detailed here is a partial example of how to use the Loop Qualification - Extended
transaction to process a Loop Make-Up query. Not all admin fields are included.

Field Existing Transaction New Functionality
Loop Qualification - Extended Loop Make Up
TXTYP (LSOG 4) | P = Loop Qualification Extended P = Loop Qualification Extended
INQTYP (LSOG 3) Also used to process Loop Make Up
requests.
Note: NPANXX will be used to
differentiate. See NPANXX below.
INQACT A = New Activity A = New Activity
NAME Enter End User Name Enter CLEC Name
Required to pass existing edits only.
This data will be ignored when
processing Loop Make Up request.
CI C=CLEC C=CLEC
(LSOG 4) R = Reseller , R = Reseller
Used to determine if qualification is for | Requiredto pass existing edits only.
ISDN or Premium Link Service. This data will be ignored when
(LSOG 4 only) processing Loop Make Up request.
(LSOG 4 only)
SVCTYP IBSD IBSD
(LSOG 3) TXSU TXSU

Used to determine if qualification is for
ISDN or Premium Link Service.
(LSOG 3 only.)

Enter either.

Required to pass existing edits only.
This data will be ignored when
processing Loop Make Up request.
(LSOG 3 only)

Service Address

Use of Service Address to identify
location for qualification of new
facilities only.

Use Service Address or QUALTEL
to identify location

QUALTEL Use of QUALTEL to identify location | Use Service Address or QUALTEL
for qualification of existing facilities to identify location
only.

CHC Enter “No” if service address is Enter ‘No” if service address is

populated. This indicates query is for
new facilities.

Enter “Yes” if QUALTEL is populated.

This indicates query if for upgrade
requests for existing facilities.

populated.

Enter “Yes” if QUALTEL is
populated.

Required to pass existing edits only.
This data will be ignored when
processing Loop Make Up request.
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Field Existing Transaction New Functionality
Loop Qualification - Extended Loop Make Up

QNR Enter total number of facilities to be Enter “1”
qualified. If qualifying new facilities Requiredto pass existing edits only.
QNR may equal up to 999. If This data will be ignored when
qualifying existing facilities, QNR processing Loop Make Up request.
must equal “1”.

DDD Must enter date in following format Must enter date in following format
CCYYMMDD. This is requested date. | CCYYMMDD.

Required to pass existing edits only.
This data will be ignored when
processing Loop Make Up request.

ADDFAC Equal total number of new facilities. If query by Service Address, enter

“17,

If query by QUALTEL, do net enter
any data in this field.

Required to pass existing edits only.
This data will be ignored when
processing Loop Make Up request.

NPANXX Enter appropriate LSO to correspond to | Enter 999999 (LSOG 4)
location. Enter 999-999 (LSOG 3)

Note: This is the primary driver to
indicate you are processing a Loop
Make Up request.

REMARKS Used to provide additional information | Enter “Loop Make Up Request”.
for Extended Loop Qualification Requiredto pass existing edits.
request. This data will be ignored when

processing Loop make Up requests.

Loop Make Up Specific Field Entry Requirements

TXTYP = P (LSOG 4)
INQTYP = P (LSOG 3)

INQACT = A

SVCTYP = IBSD, TXSU (either valid only with LSOG 3)

If Service Address to designate Location

If QUALTEL to designate Location

CHC =No CHC = Yes
QNR =1 QONR =1
ADDFAC=1 Not Applicable

DDD = CCYYMMDD

DDD = CCYYMMDD

NPANXX = 999999 (LSOG 4)
NPANXX = 999-999 ( (LSOG 3)

NPANXX = 999999 (LSOG 4)
NPANXX = 999-999 ( (LSOG 3)

REMARKS = Loop Make Up Request

REMARKS = Loop Make Up Request

January 29, 2001



Loop Make Up Response Data

Detailed here is a partial example of the data returned for Loop Make-up.

Admin fields and mirror back information are not provided in this example.

Field Loop Make Up
STATUS “Inquiry Complete”
ENGRMKS If Loop Make Up data is available--

Loop Make Up data will be provided in this
field.

(See Construction of the LMU String following)

If Loop Make Up data 1s not available—
The following message will be returned,
“Insufficient Information”

January 29, 2001



Construction of the LMU String

Non-Loaded Example

1.

2.

(U]

Nonk

I

10.

11.

Read from left to right . Starts at Central Office and moves out toward customer
serving terminal.

Shows Gauge of following length of cable. Valid values: 19,22,24,26.

Indicates if length of cable is Not Loaded “NL”, Loaded in which case it will
show “*88”, or Bridge Tap in which case it will show “BT”.

Dash used to indicate a change to next data element. LFACS uses colons.
Length of cable piece (in KFT).

Start of second length of cable. Starts with Gauge.

If Segment is a BT segment it will show BT. BT located after cumulative length
of previous sections.

Shows Length of BT in this case.

Double Dashes indicates the end of the BT segment, revert back to previous
cable.

X indicates a change in segment. For example changing from F1 to F2 at SAI
box.

90DEG indicates that this length of cable is aerial. If not shown assume
underground or buried.

O OO0B® O ®0O & O O O
Imu 24NL - 14.30KF-24BT-1.4KF- -24NL:2.1KF-X-26NL-90DEG-1.60KF

Non-Loaded Graphical Representation

F1 SAI F2
24 GAUGE 24 GAUGE 26 GAUGE CUSTOM
143 KFT 2.1 KFT R ER
TUNRT T
BT
24 GAUGE
1.4 KFT
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Loaded Example

1. Read from left to right . Starts at Central Office and moves out toward customer
serving terminal.

2. Shows Gauge of following length of cable. Valid values: 19,22,24,26.

3. Indicates if length of cable is Not Loaded “NL”, Loaded in which case it will show
“*88”, or Bridge Tap in which case it will show “BT”.

4. Dash used to indicate a change to next data element. LFACS uses colons.

Length of cable piece (in KFT).

6. When cable is loaded, “L” indicates that the load coil is located at the end of that
length of cable.

7. In this example, 5.90KFL indicates the second length of cable between the first load
coil and the second load coil. Since there is no indication of gauge, it is assumed to
be the last stated gauge.

8. Start of next length of cable. Notice the absence of the L at the end of the length,
therefore no load present.

9. X indicates a change in segment. For example changing from F1 to F2 at SAI box.

10. 90DEG indicates that this length of cable is aerial. If not shown assume underground
or buried.

11. If Segment is a BT segment it will show BT. BT located after cumulative length of
previous sections.

12. Shows Length of BT in this case

13. Double Dashes indicates the end of the BT segment, revert back to previous cable.

wn

OOO® ® ® O ® ® O ©® O®
Imu 24*88 - 3.10KFL -5.90KFL -3.2 KF - X - 24*88 -90 DEG - 3.10KFL- 3.30KF - 24BT-2.0KF- -1.20KF

Loaded Graphical Representation
Fl

SAEAL

24 GAUGE 24 GAUGE 24 GAUGE >< 24 GAUGE 24GAUGE ___246a | CUSTOM

31KFT 59 KFT 32 KFT 31 KFT 3.1 KFT 1.2 KFT ER
BT

24 GAUGE
20KFT
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