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Table A-I-I: Resale - Mode of Entry Weights

W· hPe-Od·

M &R

P

r r ennl: ell1;rt
Customer Service Record-ED! 15
Custonwr Service Record-CORBA 5
Customer Service Record-WEB GUI 5
Due Date Availability-EDI 5
Due Data Avai18bility-CORBA 2
Due Dat. Availability-WEB GUI 2
Address Validation-ED! 5
Address Validation-CORBA 2
Address Validation-WEB GUI 2
Product and Service Availability-ED! 5
Product and Service Availability-CORBA 2
Product and Service Availability-WEB GUI 2
Telephone Number Availabilit)· and Reserntion-ED! S
Telephone Number Availability and Rescrvation-CORBA 2
Telephone Number Availability and Reservation-WEB GUI 2
OSS System Availability - Prime-ED! 20
ass System Availability - Prime-CORBA 10
OSS System Availability - Prime-WEB GUt 10
% Answered within 30 Seconds - Ordering 10
% Answered within 30 Seconds - ReDair 10
OrderinE
% On Time LSRC - Flow Through - POTS 20
% OT LSRC IASRC - No Facility Check W ·c.- 1'<0 Flow Through) - POTS 5
% OT LSRC IASRC - No Facility Check (Elec.- No Flow Through) - Specials 5
% On Time LSRC IASRC - Facility Check (Electronic) - POTS 5
% On Time LSRC IASRC - Facility Check (Electronic) - Specials 5
% On Time LSR Reject - Flow Through - POTS 15
% OT LSRlASR Reject- No Facility Check (Elec.-No Flow Through)-POTS 5
% OT LSRlASR Reject - No Facility Check (Elec.-No Flow Through)-Specials 5
% On Time LSRlASR Reject - Facility Check (Electronic) - POTS 5
% On Time LSRlASR Reject - Facility Check (Electronic)- Specials 5
% SOP to Bill Completion Notice Sent Within 3 Business Days 15
% Flow Throul!h Achieved - POTS and Specials 20..rovlslOnlA1:
% Completed wlin 5 Days (1-5 lines - No Dispatch) - POTS 10
% Completed wIn 5 Days (1-5 lines - Dispatch) - POTS 5
0/0 \Iissecl Appointment - VZ- Total- Specials 10
Average Delay Days - Total- POTS 10
Average Delay Days - Total- Specials 10
% Missed Appointment - VZ - No Dispatch - POTS 10
% Missed Appointment- VZ- No Dispatch - POTS 20
% Missed Appointment - Facilities - POTS 10
% Missed Appointment - Facilities - Specials 10
% Orders Held for Facilities> 15 days - POTS 5
% Orders Held for Facilities> 15 days - Specials 5
% Installation Troubles within 30 days - POTS 15
% Installation Troubles within 30 days - Specials 15

alntenanc:e enalr
Average Response Time - Create Trouble 5
Average Response Time - Modify Trouble 5
Average Response Time - Request Cancellation of Trouble 5
Average Response Time - Test Trouble (POTS only) 5
Network Trouble Report Rate - Specials 10
Network Trouble Report Rate - Loop (POTS) 10
% Missed Repair Appointments - Loop 20
% Missed Repair Appointments - Central Office 5
Mean Time to Repair - Specials 20
Mean Time 10 Repair - Loop Trouble IS
Mean Time to Repair - CO Trouble 5
% Out of Service > 24 Hours - POTS 20
% Out of Service> 24 Hours - Specials 10
% Repeat Reports w/in 30 days - POTS IS

r.2
I~I

I~I

I~I

1~2

1~2

1~2

1~3

1~3

1~3

1-04
1-04
1-04
1~5

1~5

1~5

2~2

2~2

2~2

3~2

3-04
OR
1~2

1-04
1-04
I~

I~

2~2

2-04
2-04
2~

2-06
4-{)9

5~3

PR
3~8

3-{)9

4~1

4~2

4~2

4-04
4-05
5-01
5-01
5~2

5-02
6-01
6-01

MR
1~1

1~3

1-04
1-06
2-01
2-02
3~1

3-02
4-01
4~2

4~3

4-08
4-08
5-01



5-{)1 I -I_ R !It I as wlin 3I6I):! - Specials

BI -.
, -{)2 J 0.4 DlF iII .. 1Miness DaY5

APPENDIX A
Page 4

15

10
541



APPENDIX A
PageS

Table A-1-2: Unbundled Network Elements - Mode of Entry Weigbts

J:Q
1-01
J-OI
1-01
1-02
1-02
1-02
1-03
1-03
1-03
1-Q4
1-04
J-Q4
1-05
1-05
1-05
2-02
2-02
2-02
3-02
3-Q4
OR
1-02
I-Q4
1-Q4
1-06
1-06
2-02
2-Q4
2-Q4
2-06
2-06
4-09
5-03
PR

3-08
3-09
4-01
4-01
4-01
4-02
4-02
4-Q4
4-Q4
4-05
5-01
5-01
5-02
5-02
6-01
6-01
6-02
9-01

Pr~rderi.t

Cus&omer Service Record-ED!
Cu.mer Service Record-CORBA
Customer Service Record-WEB GUI
Due Date Availability-ED!
Due Data Anilabllity-CORBA

J)ueaata Anilabllity-WEB GUI

Address Validation-ED!
Address Validation-CORBA
Address Validation-WEB GUI
ProdMct and Service Availability-ED!
PrlKhct and Service Availability-CORBA
Product and Service Availability-WEB GUI
Telephone Number Availability and Reservation-EDI
Telephone Number Availability and Reservation-CORBA
Telephone Number Al'ailability and Reservation-WEB GUI
OSS Interface Availability - Prime-ED!
OSS lDterface Availability -Prime-CORBA
{)SS Interface Availabllity-Prime-WEB GUI
% Answered within 30 Seconds - Ordering
% Answered within 30 Seconds - ReDair
Onlainl!
% On Time LSRC - Flow Through - POTS
% OT LSRC/ASRC - No Facility Check (Elec.-No Flow Through)-POTS
% aT LSRC/ASRC - No Facility Check (Elec.-No Flow Through)-Specials
% On Time LSRC/ASRC - Facility Check (Electronic) - POTS
% On Time LSRC/ASRC - Facility Check (Electronic) - Specials
% On Time LSR Reject - Flow Through - POTS
% OT LSRlASR Reject- No Facility Check (Elec.-No Flow Through)-POTS
% aT LSRlASR Reject - No Facility Check (Elec.-No Flow Through)-Specials
-;. On Time LSRIASR Reject- Facility Check (Electronic) - POTS
% On Time LSRlASR Reject - Facility Check (Electronic) - Specials
% SOP to Bill Completion Sent Within 3 Business Days
% flew Throu2h - Achieved - POTS & Specials
Prollisionin2
% Completed w/in 5 Days (1·5 lines-No Dispatch)-UNE-P/Other
% Completed w/in 5 Days (1-5 lines-Dispatch)-UNE-P/Other
./. Missed Appointment - VZ - Total- Specials
-;. Missed Appointment - VZ - Total- EEL
% Missed Appointment - BA - Total- 10F
AYCnge Delay Days - Total- POTS
AVcr.lge Delay Days - Total- Specials
% Missed Appointment - VZ- Dispatch - Platform
0,le l\rtssed Appointment - VZ - Dispatch - New Loop
°/. Missed Appointment- VZ - No Dispatch - Platform
% Mi5sed Appointment - Facilities - POTS
% M"1SSed Appointment - Facilities - Specials
-;. Orders Held for Facilities> 15 days - POTS
% ORiers Held for.Facilities > 15 days - Specials
% Installation Troubles within 30 days - POTS Other
% Installation Troubles within 30 days - Specials
-;. Imtallation Troubles within 7 days - Hot Cut loops
% On Time Performance - Hot Cut

Wei~ht
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5
5
5
2
2
5
2
2
5
2
2
5
2
2
20
10
10
10
10

20
5
5
5
5
15
5
5
5
5
IS
20

10
5
10
10
10
10
10
10
10
20
10
10
5
5
15
15
IS
20



Mailltruace " 1lepair
",'etage~ Time - 0-':: Trouble 5
Av~se Time - "'odify Trouble 5
Averll&':~ Time - ~uest Cancellation of Trouble 5
AvenJ!'..~ Time - Tal Trouble (POTS only) 5
'Networ1c: T10UbIe &qxlrt Rae - Specials 10
~T~ Report Rae - Loop (POTS) 10
% Mi!IKd &qIair Appointlllt:lrtS - Loop 20
% Missed Rq.ir Appoint_ts - Central Office 5
M~a Tune to &epair - SpMials 20
MeuTi_ Jotlepair - ...... Trouble IS
1\Ieu ...... Repair - <1J TTOuble 5
-,4 o.tof~> 24 H.-. - POTS 20
% OutorService > 24 Holr.i - Specials 10
-/_~t Reports w/in ».)'S -POTS IS
% IInnt R-'s w/ln » ..'Vs - Specials IS

MR
I~I

1~3

1-04
1-06
2~1

2~2

3~1

3~2

4~1

4~2

4~3

4~8

4~8

5~1

5~1

B( Billy
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Table A-1-3: Interconnection - Mode of Entry Weights

10
15

10

20
10

20

Weil!ht

I
I

I
P

Orderin!!
% On Time Firm Order Confirmations
% On Time Design Layout Record
% On Time Trunk ASR Reiect

rOVlslOnl nl!

% Missed Appointment - VZ - Total 20
Average Delay Days - Total 10
./. On Time Performance - LPN only 20
% Missed Appointment- Facilities 10
% Orders Held for Facilities> 15 Days 10
% Installation Troubles wlin 30 Davs IS

OR·
1-12
1-13
2-12

fB:
4-01
4-02
4-07
5-01
5-02
6-01
:\1R
4-01
5-01

ril:
1-03
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Table A-l-4: DSL - Mode of Entry Weigbts

Pre-Onlerinl. Weight
Facility Av.i1abl...., Qu.lification-EDI S
FacRity Avail.bl~Qu.lific.tion-WEB GUI S
Average Response IiIne - Manual Loop Qualification 5
Averue Response1iIIe - En~ineerin~ Record RespOnse 5
Or__

% OTLSRC/ASRC:: No Facility Check (Elec.-No Flow Through) - 2 Wire Digital 2
e;. OTLSRC/ASRC-No Facility Check (Elec.-No Flow Through) - 2 Wire xDSL 10
·1. OT LSRCIASRC - No Facility Check (Elee.-No Flow Through) - Line Sh.re 10
% OIl Time LSRC/ASRC - Facility Check (Electronic) - 2 Wire Digital 2
% On Time LSRC/ASaC - Facility Check (Electronic) - 2 Wire xDSL 5
% On Time LSRC/ASRC - Facility Check (Electronic) - Line Share 5
% OT LSRlASR RtjcI:t - No Facility Check (Elec.-No Flow Through)- 2 Wire Digital 2
-I.OT LSRlASR .,.. - No Facility Check (Elec.-No Flow Through)- 2 Wire xDSL 10
e;. 0 ..LSRlASR Iejed - No Facility Check (Elec.-No Flow Through)- Line Share 10
% On Time LSRlAia..ject - Facility Check (Electronic) - 2 Wire Digital 2
% On Time LSRlASiIl.ject - Facility Check (Electronic) - 2 Wire xDSL 5
% On Time LSRlAaJtciect - Facility Check (Electronic) - Line Share 5

r nlftl.
·1. Completed wli.4 Da~'s (1-5 lines-Totai)-Line Share 10
-I. Completed wlia6"ys (1-5 lines-Total)-2Wire xDSL 10
Aveawe Delay Days- Total- 2 Wire Digital 2
Avenze Delay Da)'l- Total- 2 Wire xDSL 10
Avllf'lllC Delay Da)'l- Total- Line Share 10
% Mi5sed Appoin..... - VZ - Dispatch - 2 Wire Digital 2
e;. Missed Appoin.-. - VZ - Disp.tch - 2 Wire xDSL 20
% Missed Appointlllalt - VZ - Dispatch - Line Share 5
% Missed Appoin..... - VZ - No Dispatch - Line Share 20
-/0 IMIaJJation Troullks within 30 days - 2 Wire Digital 2
% Installation Troubks within 30 days - 2 Wire xDSL 10
% 1nsta11ation Troubles within 30 dayS - Line Share 10
MaiaWltanee & R.....
Network Trouble Rtport Rate -Loop - 2 Wire Digital 2
Net'IIIIld Trouble Rqat Rate· Loop - 2 Wire xDSL 5
Network Trouble R4ICJd Rate - Loop - Line Share 5
Network Trouble Rq.t Rate - CO - 2 Wire Digital 2
Network Trouble Rqat Rale - CO - 2 Wire xDSL 5
Nc:tworl<: Trouble RqIort Rale - CO - Line Share 5
% Missed Repair AJIpointments - 2 Wire Digital 2
·1. !\t1ssed Rep.ir ......ntments - 2 Wire xDSL 20
·1. Missed Rep.ir ....ntments - Line Share 20
% Missed Repair~ments - Central Office - 2 Wire Digital 2
% Missed Repair Appointments - Central Office - 2 Wire xDSL 10
% Missed Repair AJ!pointments - Central Office - Line Share 10
Mean Time to Repair- Loop Trouble - 2 Wire Digital 2
Men Time to Re""- Loop Trouble - 2 Wire xDSL 20
Mea. Time to Re~ - Loop Trouble - Line Share 20
Mean Time to Repair - CO Trouble - 2 Wire Digital 2
Mean Time to Repair- CO Trouble - 2 Wire xDSL 10
Mean Time to Repair - CO Trouble - Line Share 10
% Repeat Reports wlill30 days - 2 Wire Digital 2
·/0 Repeat Reports ",/til 30 days - 2 Wire xDSL 10
% Repeat Reports ",liD 30 days - Line Share 10

373

m
1-06
1-06
8-01
8-02

Q!
1-04
1-04
1-04
1-06
1-06
1-06
2-04
2-04
2-04
2-06
2-06
2-06
PR P NIie

3-07
3-10
4-02
4-02
4-02
4-04
4-04
4-04
4-05
6-01
6-01
6-01

MR
2-02
2-02
2-02
2-03
2-03
2-03
3-01
3-01
3-01
3-02
3-02
3-02
4-02
4-02
4-02
4-03
4-03
4-03
5-01
5-01
5-01



2. Mode aIll:atry: Dollars At Risk - 539,680,000
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Resale UNE Collocation Trunks

Monthly $440,889 $1,984,000 $440,889 $440,889

A~ $5,290,667 $23,808,000 $5,290,667 $5,290,667

3. Minimtlm and Maximum Bill Credit Tables:

Table A-3-1: Resale

Table A-3-2: Unbundled Network Elements

Table A-3-3: Interconnection Trunks

Table A-3-4: DSL



Table A-3-1: Resale

• Maximum of$ 5.290,667 per year
• Maximum Credi1 Performance Score "X" = -0.64845
• Minimum threshold = -0.16922
• Mid1JOint between minimum and maximum = -0.40884

APPENDIX A
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Score Ran2e Monthly Dollars:
< And ~

-0.16922 $0
-0.16922 -0.19444 $88,178
-0.19444 -0.21967 $106,742
-0.21967 -0.24489 $125,305
-0.24489 -0.27011 $143,869 ,
-0.27011 -0.29533 $162,433
-0.29533 -0.32056 $180,996 -- --
-0.32056 -0.34578 $199,560
-0.34578 -0.37100 $218,124
-0.37100 -0.39622 $236,688
-0.39622 -0.42145 $255,251
-0.42145 -0.44667 $273,815
-0.44667 -0.47189 $292,379
-0.47189 -0.49711 $310,943
-0.49711 -0.52234 $329,506
-Q5l234 -0.54756 $348,070
-0.54756 -0.57278 $366,634
-0.57278 -0.59800 $385,198
-0.59300 -0.62323 $403,761
-0.62323 -0.64845 $422,325
-0.64845 $440,889



Table A-3-2: Unbundled Network Elements

• Maximum of $ 23,808,000 per year
• Maximum Credit Performance Score "X" = -0.6509
• Minimum threshold = -0.17129
• Mid-point between minimum and maximum = -0.41108
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Score Ran!'e Monthly Dollars:
< And ~

-0.17129 $0
-0.17129 -0.19653 $396,800
-0.19653 -0.22177 $480,337
-0.22177 -0.24701 $563,874
-0.24701 -0.27225 $647,411
-0.27225 -0.29749 $730,947
-0.29749 -0.32273 $814,484
-0.32273 -0.34797 $898,021
-0.34797 -0.37321 $981,558
-0.37321 -0.39845 $1,065,095
-0.39845 -0.42370 $1,148,632
-0.42370 -0.44894 $1,232,168
-0.44894 -0.47418 $1,315,705
-0.47418 -0.49942 $1,399,242
-0.49942 -0.52466 $1,482,779
-0.52466 -0.54990 $1,566,316
-0.54990 -0.57514 $1,649,853
-0.57514 -0.60038 $1,733,389
-0.60038 -0.62562 $1,816,926
-0.62562 -0.65086 $1,900,463
-0.65086 $1,984,000



Table A-3-3: Interconnection Trunks

• Maximum of$ 5,290,667 per year
• Maximum Credit Performance Score "X" = -1.01773
• Minimum threshold = -0.31909
• Mid-point between minimum and maximum = -0.66841
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Score Ranee Monthlv Dollars:
< And ~

-0.31909 $0
-0.31909 -0.37283 $88,178
-0.37283 -0.42657 $115,309
-0.42657 -0.48031 $142,441
-0.48031 -0.53406 $169,573
-0.53406 -0.58780 $196,704
-0.58780 -0.64154 $223,836
-0.64154 -0.69528 $250,968
-0.69528 -0.74902 $278,099
-0.74902 -0.80276 $305,231
-0.80276 -0.85651 $332,362
-0.85651 -0.91025 $359,494
-0.91025 -0.96399 $386,626
-0.96399 -1.01773 $413,757
-1.01773 $440,889



Table A-3-4: DSL

• Maximum of $ 5.290,667 per year
• Maximum Credit Performance Score "X" = -0.67015
• Minimum threshold = -0.19075
• Mid-point between minimum and maximum = -0.43045
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Score RaniJe Monthly Dollars:
< And ~

-0.19075 $0
-0.19075 -0.21598 $88,178
-0.21598 -0.24121 $106,742
-0.24121 -0.26644 $125,305
-0.26644 -0.29168 $143,869
-0.29168 -0.31691 $162,433
-0.31691 -0.34214 $180,996
-0.34214 -0.36737 $199,560
-0.36737 -0.39260 $218,124
-0.39260 -0.41783 $236,688
-0.41783 -0.44307 $255,251
-0.44307 -0.46830 $273,815
-0.46830 -0.49353 $292,379
-0.49353 -0.51876 $310,943
-0.51876 -0.54399 $329,506
-0.54399 -0.56922 $348,070
-0.56922 -0.59446 $366,634
-0.59446 -0.61969 $385,198
-0.61969 -0.64492 $403,761
-0.64492 -0.67015 $422,325
-0.67015 $440,889
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Table B 1: Critieal Measures:

Cit Verizon ~ UNE ~ Collocation DSL Total

# Metric 'C«ITICAL MEASURES S S S S $ $

PRE-oRDERING
1 OSS Intuface 88,169 195,930 62,978 347,077

PO-I--OI Customer Service Record - ED! 20,347 45,215

1'0-1--01 Customer Service Record - CORBA 6,782 15,072

PO-I--OI Customer Service Record - WEB GUI 6,782 15,072

1'0-1-06 Facility Availibilitv (Looo Oualification) - EDI 31,489

PO-I-06 Facility Availibility (Loop Qualification) - WEB 31,489
GUI

PO-2--02 OSS Interface Availability - Prime·- ED! 27,129 60,286
,-0.2--02 OSS Interface Availability - Prime - CORBA 13,564 30,143
PO-2--02 OSS Interface Availability - Prime - WEB GUI 13,564 30,143

ORDERING
2 ~o On Time Ordering Notification 88,169 195,930 62,978 347,077

OR-I--02 % On Time LSRC - Flow Throu2h - POTS - 2hrs 25,191 55,980
OR-I-Q4 % OT LSRC<IO Lines (Elec.-No Flow Through)- 6,298 13,995

POTS
OR-I-Q4 % On Time LSRC <10 Lines (E) -2Wire xDSL 15,744
OR-I-Q4 % On Time LSRC <10 Lines (E) -DSL Line Share 15,744

OR-I-06 % OT LSRC >=10 Lines (Electronic) - POTS 6,298 13,995
OR-2--02 % On Time LSR Reiect - Flow Throulth - POTS 18,893 41,985
OR-2-Q4 % OT LSR Rej.<IO lines (Elec.-No Flow 6,298 13,995

Throulth)-POTS
OR-2-Q4 % OT LSRC Reiect <10 Lines (E) -2Wire xDSL 15,744
OR-2-Q4 % or LSRC Rei. < 10 Lines (E) -DSL Line Share 15,744

OR-2-06 % On Time LSR Reject >= 10 Lines (Elec.)- 6,298 13,995
POTS

OR-4-Q9 % SOP to Bill Completion Sent w/in 3 Bus. Days 18,893 41,985

PROVISIONING
3 % Completed 62,978 62,978

PR-3--07 % Como. w/in 4 DayS (1-5 lines) Tot.- Line Share 31,489

PR-3-10 % Compo wlin 6 Days (1-5 lines) Tot.- 2Wire 31,489
xDSL

4a PR-4-o1 ~o Missed Appointment - VZ - Total - EEL 195,930 195,930

-4b °4 Missed Appointment 88,169 195,930 192,869 62,978 539,946

PR-4-01 % Missed AppOintment - VZ - Total - Soecials 22,042 97,965
PR-4-01 % Missed AOpOintment - VZ - Total - Trunks 192,869
PR-4-02 AVeTalte Delay Days - Total - 2Wire xDSL 10,496
PR-4-02 Avera2e Delay Days - Total - DSL Line Share 10,496
PR-4-Q4 % Missed Appointment - VZ - Total - Dispatch - 22,042

POTS
PR-4-Q4 % Missed Appt. - VZ - Total - Dispatch - New 97,965

Loops
PR-4-04 % Missed AppOintment- Dispatch - 2Wire xDSL 20,993
PR-4--05 % Missed Aoot. - VZ - Total- No Disoatch - POTS 44,084
PR-4--05 % Missed Appt. - No Disp. - DSL Line Share 20,993

5 PR-4-o5 % Missed Appt. - VZ - No Disp.- Platform 195,930 195,930

6 Hot Cut Performance 391,861 391,861

PR-9--01 % aT - Hot Cut (adj. for missed appts. due to late
LSRC)

PR-6--02 % Troubles within 7 Days - Hot Cut

7 PR-4-o7 0;' On Time Performance - UNE LNP 192,869 192,869
MAINTENANCE

8 Missed Repair Appts. 62,978 62,978
MR-3-01 % Missed Repair Appl. (Loop) - 2Wire xDSL 31,489
MR-3-01 % Missed Repair Appl. (Loop) - DSL Line Share 31,489



CR Vt>rizon Rnlle lJNE Trunks ColloCition DSL Total

II Metric CRITICAL MEASURES S S S S S S
9 MunTime To Replir 88,169 195,930 192,869 62,978 539,946

MR-4-o1 Mean Time To Repair - Soecials 29,390 6S,310
MR-4-o1 Mean Time To Repair - Trunks 192,869
MR-4-o2 Mean Time To Repair - Loop - 2Wire xDSL 31,489
MR-4-o2 befean Time To Repair - Loop -lifte Share 31,489
MR-4-o2 Mean fimt To Repair - l.ooItTn:lUble 22,042 48,983
MR-4-o3 Mean Time To Repair - Central Office 7,347 16,328
MR-4-o8 % Out OfService > 24 Hours - POTS 29,390 6S,310

10 -to Repnt Reports within 30 DIYs 88,169 195.930 62,978 347,077

MR-S-ol % Repeat Reports wlin 30 Days - POTS 44,084 97,%S
MR-S-ol % Repeat Reports wlin 30 Da'lS - Specials 44,084 18S,I8S
MR-S-ol % Repe:oIl Reports ",lin 30 Days - Tolal - 2Wire 31,489

xDSL
MR-S-ol % Repeat Reports wlin 30 Days - Tol. - DSL Line 31,489

Share
! NETWORK PERFORMANCE

It Finll Trunk Groups Bloc:ktd 192.869 192.869

NP-I-03 Blocked 2 months 64,290
NP-I-Q4 Blocked 3 months 128,S79

12 Colloation 154,295 154.295

NP-2-o112 Yo On Time Response 10 Request for Collocation 23,SS7
NP-2-oS16 % On Time - Collocation 117,783
NP-2-o718 Average Delay Days 12,9S6

I Total Dollars at Risk - MontMy 440,844 1,763,374 771,476 154,295 440.844 3,570,833

Total Dollars at Risk - Annually 5,290,123 21,160,494 9,257,716 1,851,543 5,290,123 42,850,000

All bill credits in this section are at risk each month. Any bill credits assigned to a submetric that has no activity or is under
development will be divided proportionately among the submetrics in the respective critical measures.

Table B-2: Collocation - Critical Measure #12 Allocation Weights

W' hNttwork Per ormance ellU t
% OT Rnponse to Reaunt for Phvsical COlloCition-New 10
~o OT Rnponse to Request for Physical Collocation-Augment 10
0/0 OT Rnponse to Request for Virtual Collocation-New 10
0/0 OT Response to Request for Virtual Collocation-Augment 10
% On Time - Physical Location-New 20
% On Time - Ph)'sical Location-Augment 20
% On Time - Virtual Location-New 20
0/. On Time - Virtual Location-Augment 20
Average Dela)' Days - Physical-New 20
Average Delay Days - Physical-Augment 20
Anra~e Delav Davs - Virtual-New 20
Anral!.e Delav Days - Virtual-Aul!.ment 20

200

~
2-01
2-01
2-02
2-02
2-oS
2-oS
2-06
2-06
2-07
2-07
2-08
2-08
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Performance Scores for Measures with Absolute Standards:
Metric #'s Measure 0 -1 -2

PO-I and OSS Response Time Measures ~ 4 second difference > 4 and ~ 6 second > 6 second difference

MR-I 1 Excluding WEB GUI difference

PO-1 2 OSS Response Time Measures for ~ 7 second difference > 7 and ~ 9 second > 9 second difference
WEB GUI difference

PO-2-02 OSS System Availability - Prime ~ 99.5% > 98 and < 99.5% <98%

See Table 3 Metrics with 95% standards ~95% > 90 and < 95% <~O%

PO-3 % Answered within 30 Seconds - ~80% ~ 15 and < 80% <75%
Ordering & Repair

PR-4-04 % Missed Appointment - VZ - ~5% > 5% and~lO% > 10%
Dispatch - 2 Wire xDSL

PR-6-02 Installation Troubles within 7 Days - ~2% >2%and~3% >3%
Hot Cuts

NP-2-07 Collocation - Average Delay Days ~ 6 Days > 6 and ~ 15 Days > 15 Days
NP-2-08 - New
NP-2-07 Collocation - Average Delay Days ~ 3.5 Days > 3.5 and < 12.5 Days > 12.5 Days

r-.,rp-2-08 - Augment
NP-I-03 # of Final Trunk Groups Blocked for Final Interconnection Any individual Final Any individual Final
NP-I-04 2 and 3 Months Trunks meeting or Interconnection Trunk Interconnection Trunk

exceeding blocking group exceeding group exceeding
standard for one month blocking standard for 2 blocking standard for 3

months in a row months in a row
PR-6-02 % Installation Troubles reported ~2% > 2 and ~ 3% >3%

within 7 Days - Hot Cut loop

Includes PO-I-OI, PO-I-02, PO-I-03, PO-I-04, PO-I-05, PO-I-06, MR-I-OI, MR-I-03, MR-I-04 and MR-I-06 for EDI and CORBA interfaces

Includes PO-I-OI, PO-I-02, PO-I-03, PO-I-04, PO-I-05, PO-I-06 for the WEB GUI interface

The list of Metrics with a 95% Standard appears on the following page.
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Example: If Verizon-MA were to perform at 97.0% for PO-2-02- ass System Availability - Prime, in a l11or1th, then the performance
score would be -2 for that measure.



Table C-l-l: Performance Metrics with 95% Performance Standard:

PO Pre-Ordering

8-01 Average Response Time - Manual Loop Qualification

8-02 Average Response Time - Engineering Record Response

OR Ordering

1-02 % On Time LSRC - Flow Through - POTS - 2hrs

1-04 % OT LSRC<1O Lines (Elec.-No Flow Through) - POTS

1-04 % OT LSRC<10 Lines (Elec.-No Flow Through) - Specials

1-04 % OT LSRC<1O Lines (Elec.-No Flow Through) - 2 Wire Digital

1-04 % OT LSRC<1O Lines (Elec.-No Flow Through) - 2 Wire xDSL

1-04 % OT LSRC<1O Lines (Elec.-No Flow Through) - Line Share

1-06 % On Time LSRC >=10 Lines (Electronic) - POTS

1-06 % On Time LSRC >=10 Lines (Electronic) - Specials

1-06 % On Time LSRC >=10 Lines (Electronic) - 2 Wire Digital

1-06 % On Time LSRC >=10 Lines (Electronic) - 2 Wire xDSL

1-06 % On Time LSRC >= 10 Lines C lectlOnic) - Line Share

1-12 % On Time Firm Order Confirmations

1-13 % On Time Design Layout Record

2-02 % On Time LSR Reject - Flow Through - POTS

2-04 % OT LSR Rej.<10 lines (Elec.-No Flow Through) - POTS

2-04 % OT LSR Rej.<10 lines (Elec.-No Flow Through) - Specials

2-04 % OT LSR Rej.<lO lines (Elec.-No Flow Through) - 2 Wire Digital

2-04 % OT LSR Rej.<10 lines (Elec.-No Flow Through) - 2 Wire xDSL

2-04 %OT LSR Rej.<10 lines (Elec.-No Flow Through) - Line Share

2-06 % On Time LSR Reject >= 10 Lines (Electronic) - POTS

2-06 % On Time LSR Reject >= 10 Lines (Electronic) - Specials

2-06 % On Time LSR Reject >= 10 Lines (Electronic) - 2 Wire Digital

2-06 % On Time LSR Reject >= 10 Lines (Electronic) - 2 Wire xDSL

2-06 % On Time LSR Reject >= 10 Lines (Electronic) - Line Share

2-12 % On Time Trunk ASR Reject

4-09 % SOP to Bill Completion Notice Sent Within 3 Business Days

5-03 % Flow Through Achieved

PR Provisioning

3-07 % Completed within 4 Days (1-5 lines) - Total- Line Share

3-10 % Completed within 6 Days (1-5 lines) - Total- 2 Wire xDSL

4-06 % On Time Performance - Hot Cut

4-07 % On Time Performance - LNP only

6-02 % Installation Troubles Within 7 Days - Hot Cut

9-0 I % On Time Performance - Hot Cut

BI Billing

1-02 % DUF in 4 Business Days

:-';P Network Performance



2-01 % OT Response to Request for Physical Collocation - New

2-01 % OT Response to Request for Physical Collocation - Augment

2-02 % OT Response to Request for Virtual Collocation - New

2-02 % OT Response to Request for Virtual Collocation - Augment

2-05 % On Time - Physical Location - New

2-05 % On Time - Physical Location - Augment

2-06 % On Time - Virtual Location - New

2-06 % On Time - Virtual Location - Augment



Table C-1-2: Allowable Misses for Small Sample Sizes for
Counted Variable Performance Measures with Absolute Standards Standards on a CLEC

Agregate Basis Only

A. Allowable Misses:

• If less than 20 items, find volume of items measured in Sample Size Column.
• If the number of misses falls under the Zero weight column, then the performance measure

is given a weight ofzero and not counted towards the total performance score.
• If the number of misses falls in the "0" column, a performance score of 0 is given the

performance metric.
• If the number of misses falls into the "-1" column, the performance score for the metric I

-l.
• If the number of misses falls into the -2 column, the performance score is -2.
• "NA" is not applicable

95% Standard:

Sample Size Zero Wei2ht 0 -1 -2
1 1 0 NA NA
2 1 0 2 NA
3 1 0 2 3
4 I 0 2 3+
5 1 0 2 3+
6 1 0 2 3+
7 1 0 2 3+
8 1 0 2 3+
9 1 0 2 3+
10 1 0 2 3+
11 1 0 2 3+
12 1 0 2 3+
13 1 0 2 3+
14 1 0 2 3+
15 1 0 2 3+
16 1 0 2 3+
17 1 0 2 3+
18 1 0 2 3+
19 1 0 2 3+
20 NA ~ 1 2 3+

B. CLEC Exception Process

Each month each CLEC will have the right to challenge the allowable mIsses or

exclusions that Verizon-MA may exercise pursuant to the small sample size table for



perfonnance measures with absolute standards. If a CLEC exercises this right, it must file a

petition with the Department demonstrating that the exclusion will have a significant impact on

the operations of the CLEC's business and that Verizon-MA should not be allowed to exclude

the event pursuant to the above table. Verizon-MA will have a right to respond to any such

challenge by the CLEC. The Timeline for CLEC Exceptions will be the same as the Timeline

for Verizon-MA Exceptions under the small sample size section in Appendix D. If a CLEC's

Exception Petition is granted, the appropriate bill credits will be reflected on the CLEC's bill as

soon as is practical.
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