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Thank you,
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Beth Ellsworth
Nebraska Commission for the Deaf and Hard of Hearing
1313 Farnam-on-the-Mall
Omaha NE 68102-1836
ellswort@ncdhh.state.ne.us
(402) 595-3991

I urge you to do away with the current exemption for wireless phones! As our
population ages there will be even more people with a hearing loss that rely on
hearing aids or cochlear implants to hear and understand. Please do away with the
exemption and allow us to join the telephone technology that is (and can be)
available to everyone.... InclUding those of us with a hearing loss!!

She is just one of the numerous hard of hearing people who have come to NCDHH
for assistance with phones. I do not understand why the digital wireless phones
are exempt from being hearing aid compatible. Just because we have ahearing
loss does not mean that we have any less need or desire to talk on the phone.
Communication is crucial!! To be unable to talk on the phone is truly a tragedy.
Can you imagine not being able to call your family or friends? What about an
emergency situation? Being unable to talk on the phone (hear and understand)
leads to isolation and low self-esteem.

January 5, 2001

Dear FCC:

As a Field Representative for the Nebraska Commission for the Deaf and Hard of
Hearing, I have met many hard of hearing people who are frustrated with the lack
of hearing aid compatible phones. I am hard of hearing myself and understand
and experience the same frustrations. Just this morning I met with someone who
was referred by the phone company because she is not able to hear on the phone
with her hearing aid on the T switch. Come to find out, her phone is not compatible
so when she puts her hearing aid on the T switch she gets nothing (same with just
having the hearing aid on).
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