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PS-Have you seen the article John Williams wrote for our website last week? He
commends your fine work on behalf of Americans with disabilities-and we salute you for
that work! The link is http://www.nod.org/williams.html#kennard

It's ability, not disability, that counts.
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September 18,2000

Sincerely,

Alan A. Reich
President

Dear Chairman Kennard:

The Honorable William Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Room 8B- 201
Washington, D.C. 20554

In light ofthe September 13,2000 Wall Street Journal article, "FCC May Open AOL
Messaging Service," I would like to share with you my thoughts regarding the issue of
instant messaging (IM). As the Journal article states, the FCC is beginning to take the initial
steps needed in reviewing the proposed merger of America Online and Time Warner. Our
organization is pleased to learn that the FCC is seriously considering proposals that would
not only allow free communication among all users ofIM, but also tear down a barrier for the
deaf community.

I urge that the government support the principle of open standards and interoperability for
instant messaging, as it has for other critical communications functions. I anxiously await an
FCC decision in mid-October and our hope is that the companies and the Agency agree on
providing a medium for users of AOL instant-message services and rival providers to
communicate with each other. This is of utmost importance to our constituents, many of
whom make up the 28 million deaf and hard of hearing Americans nationwide.

As advocates for communications accessibility for all people with disabilities, we at
N.O.D. are of course deeply interested in all technologies that can solve particular challenges
for people who are deaf. The Internet has opened new doors for people with disabilities. In a
recent Harris Poll commissioned by N.O.D., forty-eight percent of respondents with
disabilities said the Internet has significantly improved their quality of life, compared to
twenty-seven percent of those without disabilities. Some of this can be attributed to instant
messaging. In its current incarnation, 1M enables deaf-to-deaf and deaf-to-hearing seamless
communication for people with computers and Internet connections, but only as long as they
use the same provider. I am delighted to see that the regulators' proposal would include
allowing AOL instant-message services and rival providers to exchange messages.
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