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High Speed FAQ
RegularFAQ

1. What's the big deal about Ameritech.net's High Speed
Internet Service? Why is it better than the Internet access I
have now?

2. What is ADSt?
3. How much does it cost?
4. Where is it available?
5. Wtll I incur any hourly charges when I use the ADSL line?
6. What are the system requirements for the service?
7. How are cable modems different from Ameritech.net's

High Speed Internet Service?
8. What additional eauiDment do I need for the service?
9. How do I order Hiidlspeed Internet Service?

10. What is the installation process?
11. Who do I call when I need help?
12. Can I usc Ameritech.net away from my desktop PC at

home?
13. C8iiTkeep my current email address?
14. Nice overview, but you didn't answer all my questions.

Where can I find out more?

GeekFAQ

What's the big deal about Ameritech.net's High Speed
IDtCl'Det Service? Why is it better than the Internet access I
haveaow? .
Our High Speed service provides two big advantages over dial
up Internet access;

1. Speed. Our customers surf the Web and download files at
~ up to 1.0Mbps (128Kbps upstream). That's 35
times faster than standard 28.8Kbps modems.

2. "Always on" connection. Ameritech.nct High Speed
members never need to dial in again: when their computer
is on, they're on the Internet.

These two features will change the way you use the Internet
With that much speed instantly available whenever your
computer is on, you can use the computer the way you would a
phone, a radio, or a 1V; to check the forecast, leave a message
for a mend, find directions to a concert, or make travel

. reservations.
Retumto top

What is ADSL?

http://www.ameritech.netlvisitorsladsVadsl_faq.htm
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ADSL is an acronym for Asymmetric Digital ~ubscriber~ine, a
technology which provides high-speed data over the same
telephone wiring that 28.8 modems use. An "ADSL line" is just a
new way ofusing the phone line you've got right now. (In fact,
the ADSL modem plugs into the computer and the phone jack
exactly as a standard modem does.)
Return to top

How much does it cost?
Ameriteeh.net High Speed customers get unlimited high-speed
Internet access for only $49.95 a month through the rest of 1998
(beginning next year the monthly fee will be $59.95 a month).
An installation fee of$1 SO covers everything you need to get
started online (right now we're waiving the $199 equipment fee).
Return to top

Where is it available?
Right now, Ameriteeh.net High Speed Internet Access is
available in Ann Arbor and Royal Oak, MI. In just a few months,
it will be available in other areas around Detroit, and in many
Chicago submbs as well. Ifyou'd like us to contact you when
High Speed Internet Access comes to your area, send us a
message. Let us know where you live and how we can contact
you, and we'D keep you posted!
Return to top

Will I incur aoy hourly charges when I use the ADSL line?
No. The monthly fee of$49.95 covers everything you need for
unlimited access: the ADSL line itself, the modem, and your
Ameritech.net membership.
Return to top

What are the system requirements for the service?
The High Speed Internet Service requires a desktop PC running
Wmdows 9S with 16MB RAM, 32MB offree disk space, and a
CD-ROM drive. (We plan to support a wide variety of system
configurations in the near future - like MacOS, Windows NT,
and laptop computers.)
Return to top

How are cable modems different from Ameritec:h;oet's High
Speed IIIternet Service?
Although cable modems provide high speed Internet access and
are appropriate for some users, they face limitations that ADSL
does not:

• Cable modem users must share their bandwidth with other
users in the area: iftheir neighbors are online and
downloading files, the speed starts to drop. That doesn't
~ with Ameriteeh.net, since the bandwidth is
dedicated to each customer.

• Cable modems require a coaxial cable to run from your TV
hookup to the computer you usc. ADSL plugs into the
same telephone jack you're using right now.

• Cable modem services usually do not support a wide
variety ofapplications. Users who become more

http://www.ameritcch.netlvisitorsladslladsCfaq.htm
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sophisticated may want to move beyond email and Web
surfing to hosting their own FfP servers, providing gopher
directories, using felnet, etc. Ameritech.net's High Speed
Internet Service is flexible enough to grow with the skills
and interests ofour members.

Return to top

What additioDai equipmeDt do I Deed for the serviee?
Amcritech.net will provide members with an ADSL modem and
a "NIe," or network interface card. (The NIe plugs into your
computer's PCI slot.) Right now we're waiving the equipment
charge ofSl99 - it's a great deal!
Return to top

How do I order ADSL?
Just give us a call us at 1 (800) 910-4369. An Ameritech.net
representative will ask you a few questions and arrange for an
installation date to accommodate your schedule. It's easy!
Retumto top

What is theinsta1latioD proeess?
When you order the Ameritech.net High Speed Internet Service,
two authorized Ameriteeh representatives will visit your home to
install it. The first will hook up the ADSL line at your location;
this work will happen outside, and you probably won't even
know we've been there.

On your installation date, our second representative will make
some minor changes to your telephone wiring, hook up the
ADSL modem and Network Interface Card (NIC) to your
computer, and install the Amcritech.net software. Finally, we'll
make sure you're up and running and answer any additional
questions you may have.
Return to top

Who do I eall when I Deed help?
Toll-free customer service and technical support for
Ameritech.net's High Speed Internet Service is available 8 AM to
II PM Central. Just calli (800) 910-4369. "
Retumtotop

Co I use Ameriteeh.net away from my desktop PC at home?
Absolutelyl You can dial into any of Ameritech.nct's local access
numbers across the Great Lakes region using your member ID
and password. To take advantage ofour High Speed Service, of
course, you must use your home computer.
Return to top

CaD I keep my earnnt email address? .
Ifyou're already an Ameritech.net member, you can keep your
current email address when you sign up for High Speed Internet
Service. Ifyou're coming to us from another provider, we'll give
you an Ameritech.net cmaiI address - but you can still use your
existing email address, ifyour current Internet service provider
allows it.

http://www.ameritech.nctlvisitorsladsVadsl_faq.htm
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Retumtotop

Nice overview, but you didn't answer all my questions.
Where can I find oat Dlore?
Ifyou absorb technical information like Michael Jordan drinks
Gatorade, visit the Geelc FAQ. You'll find all the ADSL answers
your delightfully geeky mind craves.
Retmntotop

High Speed main page IFeatures and Availability
High Speed Geek FAQ IKeep me POsted!

Questions? Comments?
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High Speed Features and Availability
Features
With speed like this-up to 1.0 megabits per second!--you
can experience the Internet as you've always imagined it.
You'll be able to blaze through high-bandwidth, graphics
intensive sites, watch live video broadcasts on your PC, or
download the biggest browser update in minutes instead of
hours.

But there's a lot more to the service than speed:

• The dedicated, "always on" connection means no more
waiting and no more busy signals. You'll never need to
dial in again.

• Our secure, dedicated bandwidth guarantees you won't
be sharing the service with your neighbors.

• Our authorized Ameriteeh representatives will
professionally install all the additional equipment you
need, including a high-speed modem and PCI network
interface card.

• YOUI' Ameriteeh.net account gives you email addresses
and homepage space for the whole family (up to five).

• Access to more than 40,000 newsgroups gives
members one ofthe most comprehensive Usenet feeds
in the Midwest

• Ameritech.net provides great customer service and
technical support--everything you expect from a
market leader in Internet access.

System requirements
To take advantage ofOUI' High Speed Internet Service, your
computer needs to meet a few minimum requirements:

• A desktop PC with a Pentium processor
• Microsoft Wmdows(r) 95
• 16MB ofRAM
• 32MB of free hard drive space
• A CD-ROM drive

We plan to support a wide variety ofsystem configurations
in the near future-like MacOS, Windows NT, and laptop
computers. Stay tuned!

AvailabWty
Right now, Ameritech.net High Speed Internet Service is
available in Ann Arbor and RoyafOak, Michigan (and

http://www.ameritech.netlvisitorsladsVfeatures.html
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surrounding areas). Injust a few months. it will be available
in other areas around Detroit. and in many Chicago suburbs
as well. Ifyou'd like us to contact you when High Speed
Internet Access comes to your area. send us a message. Let
us know where you live and how we can contact you. and
we1l keep you posted!

How to order
We're offering a 30-day risk-free test drive of this remarkable
new technology. The cost is just $49.95 per month for
unlimited access. plus a one-time installation fee of$lSO. To
learn more, or to sign up, just caD 1-806-910-4369 and
we'D take care of the rest. Ifafter 30 days you're
dissatisfied for any reason. we'll refund your money-no
questions asked.. It's that simple. So call 1-800-910-4369 and
sign up today!

•Ameritecb.net is not available in all areas. The total price includes a
$6.00 monthly fee for sc:rvices provided by UUNET. Prices do not
include applicable taxes. Offer subject to change. 01998 Ameritech
Corporation. AU rights reserved. Ameritech.net is a service mart of
Ameriteeh. Wmdows 9S and Internet Explorer are registered trademarks
ofMicrosoft Corporation.

High Speed main page IHigh Speed FAQ
High Speed Geek FAQ IKeep me posted!
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Infospeed DSL

$39.95
$59.95

$109.95

$189.95

$109.95

One time Charges
One-time charges Include the following:

A.SPECIAl OFFER

InfospHd DSllnternet Pacbges - Monthly Rate

Personal Infospeed $59.95
. {Infospeed 640 Kbps & Bell

Atlantlc.net}
Professional Infospeed
(Infospeed 1.6 Mbps & Bell
Atlantlc.net)
Power Infospeed

~
(Infospeed 7.1 Mbps & Bell
Atlantic.net)

.. . lnfospHd OSlo Monthly bte

Infospeed 640 Kbps
Infospeed 1.6 Mbps
Infospeed 7.1 Mbps

~
".

.. ~

t···

~•.•

Infospeed OSL Pricing

Service Connection Charge:

DSL Modem:
Turnkey Home Installation:

$99.00
$325.00

$99.00

PleaS#! note tlYt If you do not IIlrel1dy hllve lin Ethernet ClIrd, you will need to
purchaS#! one from Bell Atlantic or:.,ny other retail provider of Ethernet ClIrdS.

The minimum PC system requirements for InfosPftd DSL lit present are:

• Windows 95/98 or NT 4.0 (MlIdntosh support coming In 1999)

• Intel Pentium/Pentium Pro/Pentium MMX/Pentfum Il, AMD K5/K6, or CYrix
586/686 processor

• 32MBRAH

• 25MB free hllrd drive splice

• CD-ROM drive

• resources to IIq:ommodate lin Ethernet ClIrd If one Is not alrelldy present
(IIViJllable slot, IIvllllable IRQ, IIvlIIllIble I/O resources)

$ptdII Offer
For customers subscribing to a Bell Atlantlc.net DSL package

http://www.beU-atl.comladsllmofe_info/pricing.htmI 11120/98
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for twelve months, the DSL modem is only $99 and the
Ethernet card* and turnkey home installation are free!
*Offer available on selected Ethernet cards only.

If you're currently a Bell Atlantic ISDN customer, click here to
find out about out ISDN Rewards upgrade program.

The levels of Infospeed DSL service available to you will vary
based on your distance from your Bell Atlantic Central Office.
Infospeed DSL is not available in all areas.

ISDNRewMIs

Bell Atlantic will be "technology-change PrQofing" its high
speed services by Introducing an ISDN Rewards program
concurrent with the launch of Its Infospeed product line. Once
Bell Atlantic Infospeed service Is available In an area, Bell
Atlantic residential customers who have purchased an ISDN
modem from Bell Atlantic will be guaranteed an ADSL modem
from the company at no additional charge when they
subscribe to our Bell Atlantic.net DSL offering with a 12
month commitment.

Bell Atlantic residential customers who prefer to use another
Internet provider will receive 1/2-off Bell Atlantic's normal
ADSL modem price when they purchase an ADSL modem from
Bell Atlantic. So, customers who want high-speed Internet
access need not walt until ADSL-powered Infospeed is
available in their area. Where Bell Atlantic Infospeed is not
available or Is not compatible with a person's line, customers
can still order Bell Atlantic ISDN service for high-speed
Internet access. Bell Atlantic ISDN service is available - today
- to nearly 20 million households in the mJd-Atlantlc region
and the Northeast. ISDN can proVide Intenie~ connections
that are more than four times faster than tri'ldltlonal 28.8
Kbps modems. Nearly half of the one mlllio'l ISDN lines
Installed In the United States are used by Bell Atlantic
customers.

Pu~seof InfoSpeed DSL not required. Umlt one per household. ISDN modem
must uve been pu~sed from Bell AtMntlc's Resldentllli ISDN Center In Norfolk,
VA or from Bell AtMntk:'s authorized sales agent IDRC or Telamon. Return of the
ISDN digital modem Invalidates this offer. Terms lind Conditions IIssociated with
this program life subject to dUlnge.

Availability I What Is Infospeed DSL? I Pricing I EAQ

CQpyrlght C 1998 Bell Atlantic Corporation

http://www.bell-atl.comladsVmore_infoIpricing.html 11/20/98
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( Get more of die web the way you want it. Fast. •
Now you ha¥e the power to tap into the Web, with the advanced speed and access you've been looking for.

I~ Infospeecf" DSl from Bell Adamic.

Infospeed DSL from BeIIAdamic pes you an ultra-fast connection to the Internet-with speeds ranging from II
to 126 times faster than a 56K modem. It also pes you a connection that's always on, so you'll never have to wait.

And because it expands the power of your home phone line, )'OU can surf the Web without tying up your phone line.

To sum up. Info-peed DSL offen you die GdwJntIJ,. of:

r
r----(\. • HIah-1peed data aee-. Up to 604OKbps to 7.1 Mbps downstnram (from the Internet to your home).

(..: Accea dIrouJh JOW' exildn. home pMne line. Talk on the phone and surf the web at the same time-and get
\. all 01 your services on one rnomhIy biL )

(..: Dedlc:aced ser-rice. UnlilGe odleI" technoJocies (such as cable modems). )IOu'l never hllYe to share your bandwidth with
\.. ocher USW"S, so )'O'M'" connection speed won't slow down when your neighbors log on. )

~ AIwIip-on accea. PrcMdes you wI1tI a constant connecdon to your Internet Service Pl'OYider (1SP)-e1iminating )
\.. dIaJ.up and busy sIpIs. )

r
f----i\. • 24-hour ......... DSL technical support. Bell Adandc will be there for you, wheneYer )'OIl need our help.

DepencIina on your needs, Infospeed OSL Is available In three speeds (see ordering information below) and works
with Bell AtIantic.net'"or any DSL-c:ompatlbIe Internet access provider. And to make high-speed access completely

affordable, Bell Adamic ofen you a creat money-saving deal:

Order Bell Adantic.net DSL service and get a Westell DSL modem for just $49.
Just make a 12-rnond'l commIttnent.ln addition to the spec:iaI modem price (which includes $50 cash back), you'll
IE home installation and an Ethernet card for FREE.That's a savings 01 up to $0434.

When you order Infospeed DSl. you'll pay a $99 service connection fee.With Bell Atlantic.net. you'lI get the full
DSL c:onnection for Just $148.Then you'l pay lust a convenient. flat monthly rate. If you're not completely satisfied
with your service widlin the first 30 days, Bell Adantic will issue you a complete refund.

~ To order orpt more Infonnadon about Bell Adandc Infospeed DSL, simply visit our
website at www.BellAtlandc.comlinfospeed-or caJll.877·30S·8330. and press 101.

Sincerely.

~rlL&"~



SpKiII modem prb IncIulMs $SO rnenuIIaurws'1 cash bIdl available fram w.sun Inc., I¥IiIabIe CD lim 20.000 Inbpeecl OSL cunomen
~ "'- .-"Ilce by 6IJOI9t.~ d c:ash bIdl coupon CD 'NeIaI. R.tpIIr prtceI: $.125 mocIern, $99 home inIaIIcion, $49.95-
$59.9S~ card.. EIhenwt card olrw on selec:l cards only. Pvrclme d Inbpeecl OSL from Bel Adandc noc recpred.lMnIt one
...houIIhoId.
UrnilIId CD CUSCI:lfNn~ by Bel AdIndc.You must cal WI Attamic at 1-100-339-1027 wilhin lhlnr days from .-"Ilce UIm-up or
equiprMnc InsQIadon by Bel AdIndc. wtllcMwI II'"Bel AdancIc wi! apply I credk CD )'OlII' blI for "'- MrVIce CCIl.lIaion charIe and 1ft)'
IllClI'IIN) bid .-wica dwp. 0epencInc on )'OUF' IMdIocI d~W AdIndc wi! credit )'OUF' phone bli or cr'M1t card for Bel Adandc.
purdlased equiprnn.lUrTlIaIy home inI1aIIadon,and WAdantic:.net...-.lea (one momh).~ 70U will be cr'M1tad for Edlamat cards and
!he 1flIla-. W AdancIc: wlI noc raquaK 1halr mum If under $60. nor cispadl a CIdlnldan CD l'W'I'OW !hem. limit 0lII ,..(uncI par household.
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I BelISoulb Products I A BellSouth.nel Home I

BEUSOUTH.net-
..i.",r Vr/t:htKlr Of. LIIr InlrmM

Monthly Rate
..,. i/lJ1I: BeIlSouth.net FastAccess service is only
"""7.;''' $48.85 per month for unlimited monthly

- usage if you are a subscriber to
BeilSouth Complete Chok::8GD or Business Choieee
telephone feature packages. This amount includes the use
of all regular BelISouth.net features and support. (Ifyou
would Oke mexe/nfonnatJon about Bel/South Comp/ete
c~ to BeUSouth products and S8fVices area,
wh8198 r ente~ yourphone number, you win get
infonnation about completeCh~and other BeIfSouth
products avsRable in your neighborhood.)

1IfD". BelISOUth.net FastAccess service is only
. ... .95 559.95 per month for unlimited monthly

- usage when purchased by itself. This
amount includes the use of all regular BeIlSouth.net
features and support.

Your regular monthly telephone service charges are not
Included in these amounts.

IMtailation A one-time installation fee will be ch=:
configuring your computer and phone line for Fa
service. Tfie fee includes a 5199.95 equipment charge for
the FastAccess modem and related~nt, and a
599.95 Installation charge for the F line
activation and on-site installation.

http://www.bellsouth.netlextcmalladsllcosthtml 11120/98
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Basic DSL Internet Access

Pacific Bell Internet Basic DSL is designed to provide the
same features that dial-up analog and single user ISDN
customers receive today, only at much faster speeds.

Features

384 Kbps/128 Kbps or 384
Speed Available Kbps/384 Kbps or 1.5

Mbps/384 Kbps

Unlimited Usage yes

Static IP Address 1

Pacific Bell Internet POP E-
1mail Accounts

Pacific Bell Internet POP E-
mail Accounts (starting Dec 3
1)

Pacific Bell Internet POP E- 2mail Alias (starting Dec 1)

Personal Home Page yes

Pacific Bell Internet Extra
Access Analog Modem yes
Access Account

Pacific Bell Internet News yesServer Access

Pricing

The total monthly price for Basic DSL Internet Access is a
combined price for both the Pacific Bell DSL feature on
your telephone line and the Internet access from Pacific Bell
Internet Services.

In addition, there is a one-time installation fee of $125
from Pacific BeU.

Pacific Bell Internet is offering DSL Home Pac~ a
complete solution package including all necessary
equipment starting as low as $299.

Pacific Bell nPacific Bell I Total Montbly

http://public.pacbell.netldedieatedldsI_basic.html 11/20/98
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Pacific BeD
Moathly Price lateraet Price for Basic

Accas Moatbly DSL Iateraet
Speeds (for DSL felllllre Price Accessonyollr (for Bale (llot Inc1lldJngtLlephone line) DSL*) Instalkltlo" fus)

384
Kbps/128 $59 $30 $89
Kbps

384
Kbps/384 $99 $60 $159
Kbps

1.5
Mbps/384 $189 $90 $279
Kbps

• Pricing for Pacific Bell Internet Basic DSL includes
GSP charges.

Hardware Requirements

When you order Basic DSL service, Pacific Bell will work
with you to coordinate the ordering and installation of the
appropriate hardware. All hardware and installation services
are provided by Prime Services Group.

You will need the following hardware for Basic DSL
Internet Access:

• Alcatel 1000 DSL Modem
• POTS Splitter
• Kingston KNE40T Network Interface Card (NIC)
• Pacific Bell Internet's customized version ofNetscape

Navigator or Communicator.

For more information, please see the recommended system
requirements for Pacific Bell Software.

For More Information

To see ifyou qualify for DSL or to order DSL service please call the DSL
Order Center at 888-884-2DSL.

IPDI Home IHome Services IBusiness SCrvices IGet Software IWeb Hosting I
IDial In Numbers IFAQ INews ISafety 'Net IContact Us IFind IText Only I

Copyri,cht C 1998 P1ciflC Bcllintemet Services

http://public.pacbell.netldedieatedldsCbasic.html 11120/98
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DSL Internet Access Solutions

OS l

Page lof2

Pacific Bell Internet offers several complete solution packages designed to get you or
your business on the Internet quickly and easily. Solution packages are available for
individuals as well as for customers with a LAN. Both solution packages include the
required networking hardware, hardware configuration, and on-site installation - all at a
significant cost savings

DSL Home Pack - For single workstation customers

DSL Home Pack features include:

• DSL service installation from Pacific Bell (384K/128K, 384K/384K or
1.SM/384K)

• DSL Basic Internet access from Pacific Bell Internet (1 year term required)
• DSL hardware package from Prime Services Group:

• DSLmodem
• Splitter
• Inside Wiring
• On-site Installation

Total start-up cost for DSL Home Pack - 5299* ($249 without NIC)

DSL ID.ternet Access Paek - For customers with a LAN

DSL Internet Access Pack features include:

• DSL service installation from Pacific Bell (384K/128K, 384K1384K or
I.SM/384K)

• DSL Enhanced or Business Internet access from Pacific Bell rr.ternet (1 year term
required)

• DSL hardware package from Prime Services Group:

• DSLmodem
• Splitter
• Inside Wuing
• On-site Installation

Total start-up cost for DSL Internet Access Pack - 5449* ($50 more with NIC)

Total start-up cost for DSL Internet Access Pack with Router - 51,224* ($1,274 with
HIe) .
(A Dual Ethernet Port router is required for Business DSL.)

• Pricing assumes Pacific Bell term contract for 384K1384K and 1.5M1384K speeds. Add $125 without

http://public.pacbell.netldedicatedldsl solutions.html 11120/98
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term contract.

IPSI Home IHome Services IBusiness Services IGet Software IWeb Hosting I
IDial In Numbers IFAQ INews ISafety 'Net IContact Us IFind IText Only I

Copyricht C 1998 PKirK: BelllnlCl1let Services
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Personal Technology

Dell bundling DSL modems
~rookeCrothers

wnter. CNET News.com
November 20, 1998, 9:00 a.m_ PT

comdex update LAS VEGAS-Oell and Compaq see eye to
eye on one thing: the enonnous sal.. potential for
coupling personal computers with hlgh.peed modems.

On the heels of Compaq's rollout on Monday, Dell announced
yesterday that it is shipping Pes with high-Speed digital
modems from Cisco Systems In conjunction with service from
telecommunications giant US west

.",

DIRECT ij
SUI'D'us Direct

Latest headlines

display on desktop

Enterprise Computing
National teams up with
Avanti

Screens on tap in
Candescent plant

Dell now offers the DSL modems as an option on its
Dimension line of home Pes. A Dimension PC with Cisco
ADSL modem, 333-MHz Celeron processor from Intel, and a
15-1nch monitor win cost $1.399. Dell said. The high-Speed
modems will be available as an option for $199.

Microsoft deals with Java
concerns

BEA plunges on future
profit warning

Dimension owners Iivirlg in 14 cities. including Denver,
Phoenix, Seattle. and Portland. will be able to access US
VVest's MegaBit service, which costs $59.95 per month.

Microsoft calms customers
on Java ruling

--
Both Compaq and Den see the incorporation of high-speed
modems as key to future PC sates, as connection to the
Internet has become a major reason for buying computers. As
the trend continues, Net connection speeds may begin to
eclipse chip speeds as the most significant yardstick for a
compute(s performance.

Japan probe favorable to
Microsoft

Communications
1999: The year for home
networking?

Do you want to know rno..?.................
• VIew Moty In T1Ie ilia PIc:tIn

• Get~:DeII

• Get PrIeM: Dell
• Go to ...... 80MIe

• SNn:II NMn.com

EM Ibi, dor, 10 a friend

C5ck for Drinter-friendl' forNl

Mel to fund local phone,
tech start-ups

Satellites solid after
meteor shower

FCC to review wireless
spectrum caps

"Moore's law Is still true. But you have to get your priorities The Net
Net to experience growing

http://www.news.comINewslItemlO.4.2896S.00.html?st.ne.ni.lh 11/20/98
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straight," said cart Everett, senior vice president in charge of
personal systems at DeB, desaibing the obsetved doubling of
~ speeds about every 18 months but suggesting
Increasing modem speeds are becoming more important.

In other words, as people spend more time on the Net, a
~s speed IS perceived more through its online
fleetness than on Its nurnber-crunching prowess.

"Fast baud [modem speed] has caught fast MIPS [chip speed)"
in importance, Everett proclaimed.

Monthly fees for the service will begin at roughly $40. Compaq
Is ~ting these price points also. "Once you get below $50
[for high-speed modem service] 70 ~rcentof PC users
express a strong interest," said Rod Schrock, senior vice
president in charge of the consumer product group at
Compaq.

Dell said the service will capitalize on its direct sales model
QUOTE SNAPSHOT because Dell can find out where a
NcMImber 20 1898 1:01 p.m. customer lives when they call to
PT •• order and configure a computer.

Once this is determined. they can
Dell Computer Corp. DELl tell the customer what level of

64.3750 +1.3125 +2.08% service is available in their region
and, if it is available, help the

us w.t Inc. USW customer to set it up.
80.5625 +0.8750 +1.47%

> men from CNET Inveator In fact, for this reason, Compaq is
Quotes~ 20+ "*Ues also going direct with its high-speed
modem equipped PCs launched on Monday.

Everett said Dell will offer speeds of 7 mbps (megabits per
second), which Is almost five times faster than the "G Lite"
standarct-based modems Compaq discussed on Monday. A
1.~ G Ute modem Is roughly 25 times faster than
tocmy's 56-kbps modems, though connection speeds for all
DSL modems can vary greatly Clepending on location and
sophistication of service.

Everett also said Dell should be readY to offer similar
hardware-servIc bundles with SouthWest Bell and Bell
Altantic sometime in the next few months.

The announcement comes in the wake of a series of previous
tie-Ups. In OCtober, Del and Internet service provider @Home
~ agreed to make sure @Horne service works with

inodenHeady Pes In Ders Dimension fine for home
and small busInesS consumers. By early next year, the
companies said, the partnership should result In availability of
Del Pes customized for cable modem service In areas where
the CHome service Is available in North America.

The service provided bY OHome enables users to download
at typical speeds of betWeen 1.5 and 3 mbps.
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This Is all part of DeJrs move to enhance its ·ConnectDirect"
initiative. The computer maker has also hooked up with SBC Communications for DSL access.

SBC. which owns teJecommunlcations companies such as Pacific Bell and Southwestern Bell, is
jolnUy marketing DSL Internet access service with Dell In select Texas and California cities.
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ReIaIM n... atortea
• Compaq launches Net-connection assault November 16.1998
•CHerne. Dell form anianee OCtober 7. 1998
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