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VERIZON SYSTEM SUPPORT HELP DESK
TYPE 1 SEVERITY 2 BULLETIN

Severity:

10#:

Subject:

Date & Time of Bulletin:
Date & Time of Issue Identified:

Report:
Version #:
Category:
Systems Impacted:
Area Impacted:
Process Affeeted:
Former BA Region:
Documentation Impacted:

Resolution:

Effective Date:

Details:

2

CR# 1923

Pre-Order Business Rules Documentation
and Process Modification

02/01/01
N/A

Final
LSOG3, LSOG4
Process
WEB GUI, EDI, CORBA
UNE, TSR
Pre-Order
North, South
For LSOG 3 V2.9.1 & V2.10.1 North Only
and LSOG 4 V4.4.1 & V4.5.1

See attached Business rules and Interim
Process

02/02101

Verizon East is providing an interim process that will allow a CLEC to request and receive
loop make up data. This will enable CLECs to determine if facilities qualify for any loop
technology dependent product prior to placing a firm order.

• . Refer to attached to documentation details.
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Interim Pre Order Process

For

Loop Make-Up
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Summary
Verizon East is providing an interim process that will allow a CLEC to request and
receive loop make up data. When available, this may help CLECs better determine
which services they can offer prior to placing a firm order. This will enable CLECs to
determine if facilities qualify for any loop technology dependent product prior to placing
a firm order. The existing Pre Order transaction (Loop Qualification - Extended) has
been amended for this new interim process with a minimal amount of revisions.

Either service address or working telephone number will determine location. Loop Make
up information will be provided at the loop level.
Note: This process does not reserve or guarantee facilities.

Scope
This process will be available for the entire Verizon East region for LSOG 4 and Former
Bell Atlantic North region for LSOG 3. It will be available via Web GU!. EDI and
CORBA.

Changes to Current Process
This new process will use an existing Pre Order transaction (Loop Qualification 
Extended). When using the Loop Qualification - Extended transaction, CLECs may
request loop qualification for ISDN products and are provided with information regarding
facility availability. Currently no loop make up data is returned. This interim process
will utilize the same interface to return a detailed loop make up so the CLEC may
determine which products to negotiate with their end users. Using this process for an
loop make up data will not provide qualification for ISDN or any other service. Neither
will this process add or subtract any information provided for a normal extended ISDN
Loop Qualification request.

The interim Loop Make Up process uses the existing Pre Order transaction Loop
Qualification - Extended for the CLECs to request and receive non-product specific loop
make up data on an individual request basis without the need for sending a firm service
order request. No new field edits are introduced as a result of this interim process.
However, the use of a fictitious NPANXX (999999 or 999-999) will be used to
differentiate the Loop Make Up request from the extended ISDN Loop Qualification
request.
Instructions to request a Loop Make Up query are provided in this document.
Data will be returned in the field "ENGRMKS".

Response Information
Responses to loop make up requests should be provided within 24 hoursll business day.
For those locations where loop make up is not available, the customer will receive
"Insufficient Information'" in the ENGRMKS field .. This will indicate that Loop Make
Up data is not available.

January 29. 200 I
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Loop Make Up vs. Loop Qualification Query
Detailed here is a partial example of how to use the Loop Qualification - Extended
transaction to process a Loop Make-Up query. Not all admin fields are included.

Field Existing Transaction New Functionality
Looo Oualification - Extended Loop MakeUo

TXTYP (LSOG 4) P = Loop Qualification Extended P = Loop Qualification Extended
INQTYP (LSOG 3) Also used to process Loop Make Up

requests.
Note: NPANXX will be used to
differentiate. See NPANXX below.

INQACT A = New Activitv A = New Activity
NAME Enter End User Name Enter CLEC Name

Required to pass existing edits only.
This data will be ignored when
processing Loop Make Up reauest.

CI C=CLEC C=CLEC
(LSOG 4) R= Reseller R = Reseller

Used to determine if qualification is for Required to pass existing edits only.
ISDN or Premium Link Service. This data will be ignored when
(LSOG 4 only) processing Loop Make Up request.

(LSOG 4 only)
SVClYP IBSD IOSD
(LSOG 3) TXSU TXSU

Used to determine if qualification is for Enter either.
ISDN or Premium Link Service. Required to pass existing edits only.
(LSOG 3 only.) This data will be ignored when

processing Loop Make Up request.
(LSOG 3 only)

Service Address Use of Service Address to identify Use Service Address or QUALTEL
location for qualification of new to identify location
facilities only.

QUALTEL Use of QUALTEL to identify location Use Service Address or QUALTEL
for qualification of existing facilities to identify location
only.

CHC Enter "No·' if service address is Enter ''No'' if service address is
populated. This indicates query is for populated.
new facilities. Enter "Yes" if QUALTEL is
Enter "Yes" if QUALTEL is populated. populated.
This indicates query if for upgrade Required to pass existing edits only.
requests for existing facilities. This data will be ignored when

processing Loop Make Up request.

January 29.2001
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Field Existing Transaction New Functionality
Loon Oualification - Extended Loop Make Un

QNR Enter total number of facilities to be Enter "1"
qualified. If qualifying new facilities Required to pass existing edits only.
QNR may equal up to 999. If This data will be ignored when
qualifying existing facilities, QNR processing Loop Make Up request.
must eaual "I".

DDD Must enter date in following format Must enter date in following format
CCYYMMDD. This is requested date. CCYYMMDD.

Required to pass existing edits only.
This data will be ignored when
processing Loop Make Uo request.

ADDFAC Equal total number of new facilities. If query by Service Address. enter
"1".
If query by QUALTEL, do not enter
any data in this field.
Required to pass existing edits only.
This data will be ignored when
nrocessing Loon Make Un reauest.

NPANXX Enter appropriate LSO to correspond to Enter 999999 (LSOG 4)
location. Enter 999-999 (LSOG 3)

Note: This is the primary driver to
indicate you are processing a Loop
Make Uo request.

REMARKS Used to provide additional information Enter ·Loop Make Up Request".
for Extended Loop Qualification Required to pass existing edits.
request. This data will be ignored when

orocessing Looo make Up requests.

Loop Make Up Specific Field Entry Requirements

IREMARKS = Loop Make Up Request

-
INQACT=A
SVCTYP = IDSD, TXSU (either valid only with LSOG 3)
IfService Address to desie:nate Location IfQUALTEL to desi2nate Location
CHC=No CHC - Yes
QNR -I ONR= 1
ADDFAC= 1 Not Aoolicable
DOD = CCYYMMDD DOD = CCYYMMDD
NPANXX = 999999 (LSOG 4) NPANXX = 999999 (LSOG 4)
NPANXX = 999-999 ( (LSOG 3) NPANXX = 999-999 ( (LSOG 3)

ITXTYP = P (LSOG 4)
INQTYP - P (LSOG 3)

IREMARKS = Loop Make Up Request

January 29, 200 I
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-- Loop Make Up Response Data
Detailed here is a partial example of the data returned for Loop Make-up.
Admin fields and mirror back infonnation are not provided in this example.

Field Loop Make Up
STATUS "Inquiry Complete"
ENGRMKS If Loop Make Up data is available--

Loop Make Up data will be provided in this
field.
(See Construction of the LMU String following)

If Loop Make Up data is not available-
The following message will be returned,
"Insumcient Iaformation"

January 29.200 I
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Construction of the LMU String

Non-Loaded Example
1. Read from left to right. Starts at Central Office and moves out toward customer

serving terminal.
2. Shows Gauge of following length of cable. Valid values: 19.22,24,26.
3. Indicates if length of cable is Not Loaded "NL", Loaded in which case it will

show ""'88", or Bridge Tap in which case it will show "BT".
4. Dash used to indicate a change to next data element. LFACS uses colons.
5. Length of cable piece (in KFT).
6. Start of second length of cable. Starts with Gauge.
7. If Segment is a BT segment it will show BT. BT located after cumulative length

of previous sections.
8. Shows Length of BT in this case.
9. Double Dashes indicates the end of the BT segment, revert back to previous

cable.
10. X indicates a change in segment. For example changing from Fl to F2 at SAl

box.
11. 90DEG indicates that this length of cable is aerial. If not shown assume

underground or buried.

Q) G)Q)@ 0 @(!) ® <]) @ ~

Imu 24NL - 14.30KF-24BT-1.4KF- -24NL:2.1 KF-X-26NL-90DEG-1.60KF

Non-Loaded Graphical Representation
FI

SAl F2

(;:';;\ 24 GAUGE 24 GAUGE
~ ---:1.:.;.4..:..3;,;;:KFT:...:.- ~-=2-=-.1~KFT~_L:....:~-+266-G~AAU;...G_E~

L....-__---'

B

24 GAUGE
14KFT

January 19.1001



Attachment B - Joint Supplemental Reply Declaration of Paul A. Lacouture and Virginia P. Ruesterholz - 9 on1

Loaded Example
1. Read from left to right. Starts at Central Office and moves out toward customer

serving tenninal.
'") Shows Gauge of following length of cable. Valid values: 19,22.24.26.
3. Indicates if length of cable is Not Loaded "NL", Loaded in which case it will show

"·88", or Bridge Tap in which case it will show "BT".
4. Dash used to indicate a change to next data element. LFACS uses colons.
5. Length of cable piece (in KFT).
6. When cable is loaded. "L" indicates that the load coil is located at the end of that

length ofcable.
7. In this example. 5.90KFL indicates the second length of cable between the first load

coil and the second load coil. Since there is no indication of gauge, it is assumed to
be the last stated gauge.

8. Start of next length of cable. Notice the absence of the L at the end of the length,
therefore no load present.

9. X indicates a change in segment. For example changing from Fl to F2 at SAl box.
10. 90DEG indicates that this length of cable is aerial. If not shown assume underground

or buried.
II. If Segment is a BT segment it will show BT. BT located after cumulative length of

previous sections.
12. Shows Length of BT in this case
13. Double Dashes indicates the end of the BT segment, revert back to previous cable.

CD Q)cr> ® G) @ 0 ® ~ @ Q) <!) @

Imu 24*88 - 3.10KFL -5.90KFL -3.2 KF - X - 24*88 -90 DEG - 3.10KFL- 3.30KF - 24BT-2.0KF- -1.20KF

Loaded Graphical Representation
FI

24 GAUGE
59KFT

SASAI

24 GAUGE X 1-_...:::2:.,;.4..;;:GA:,.;;U=G;=E:...,-_-=24-=-G;;:;A,;.;U=G:-=E..,...~~
3.2 KIT 3.1 KFT 3.1 KFT

B

24 GAUGE
2.0 KFT

January 29, 200 I
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Impact to Business Rules
With the exception of documentation only changes, there are no other revisions to the
business rules. Changes to the business rules include additions or revisions to field or
valid entry notes to clarify field use for Loop Make Up or Loop Qualification request~.

These changes are found in the Notes and Conditions colunm of the business rules. Any
fields that have changes to the field or valid entry notes are documented in the following
section.

January 29. 2001

-_.__•.....__..• ---------._-----



lJusincss I{ules Snapshot LS()(; 4
(Only fields that have changes are captured in this section. Changes are in blue text)

This transaction will allow the external user to proc... two different query type.. One option will allow the external user to process an inquiry to qualify
faclUties prior to placing an order. This option provides qualification of facilities for ISDN or Premium Link Service. A request which attempts to qualify both a
new facility and an existing facility must be performed as separate transactions.

The second option will allow the external user to determine loop make-up criteria prior to placing an order. The minimum requirement for a loop make up
inquiry is designation of location. Location may be designated by either a validated service address or working telephone number.

Both options may be processed by either service address or working telephone number. If by service address you should input the address as returned on
the Address Validation Response to ensure qualification of correct facilities. When the telephone number Is CLEC-owned, CLECs should validate using service
address fields. In the case where It is a CLEC-owned switch, Verizon does not have inventory of the CLEC telephone number therefore the address should be
used.

Loop Qualification (Query) I LSOG4
No. Field Data Description Length Type Usage Grp. Occur Valid Entries Notes and Conditions
4 TXTYP Transaction Type I A Required 1,1 Q= Loop Qualification Identifies type of transaction.

Basic
P= Loop Qualification Valid Entry Notes
Extended For Loop Qualification of ISDN or Premium

Link Service:
Basic Loop Qualification (TXTYP = Q) will
provide an automated response.
If the query returns unsuccessful, a second
allempt should be done with TXTYP= P.
Extended Loop- Qualification (TXTYP~P)

will be routed to Outside Engineering for a
more extensive search, but timeframe for
return will be longer.

for 1.001' Make Up request the initial inquiry
will use TXTYP~· P.

See Appendix 2. I 2. 3 for all valid entries.
6a CI ('ustolller Indicator I A Required 1,1 C c ('I.Ee Identifies whether the request is from CLEC

R = Reseller or ReseUer.

Field Notes
Resellers qualify ISDN lines. CLECs qualify
premium links.
For Loop Make Up requests this information
is not applicable, but must be supplied to
enable the transaction to bVDass existin!! edits.

January 29, 200 I
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Loop Qualification (Querv) I LSOG4
No. Field Data DescriDtlon lenath Type Usaae Grp. (recur Valid Entries Notes and Conditions
211 clle Reuse Existing Facility I A Required 1,1 Y C.o Yes This field is used to qualify an existing

N=No telephone number upgrade to ISDN or
Premium I.ink Service.

Field Notes
For Loop ~Iake lip requests this fielJ is nol

llpplkahle, hut Illust be supplied to enahlc the
transaction to hypass existing edits...y"
should be provided if validating by Qualifying
TN. "N" should be provided if validating by
Service Address,

Usage Notes
A request that attempts to qualify both a new
facility and an existing facility must be
performed as separate transactions.
ISDN/Premium Link loop qualification
requests only.

Valid Entry Noles
"Yes" indicates the request for a regrade of the
existing facility to support the required loop
qualification. Only one loop may be qualified
at a time. In the case: Validate by TN only.
"No" indicates a request for new facilities.
Facilities mayor may not be available. In this
case: Validate by address only.
ISDN/Premium Link loop qualification
requests only.

30 QNR ·Number of Circuits ·3 N Required 1,1 001-999 Total number of loops to be qualified.
Requested

Valid Enlry Notes
For Loop Qualification of ISDN or Premium
Link Service:
IfCHC = Y, then QNR = I.
IfCUC'" N then QNR = 1/ offacilities
requested.

For Loop Make Up:
ONR = I.

January 29, 200 I
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Loop Qualification (Query) I LSOG4
No. Field Data o.ac:r[otlon Lenoth TVDe u- Grp. Occur Valid Entries Notes and Conditions
35d ADDFAC # of Addilional Facilities 2 N Conditio 0,1 Provides the numbers of brand new loops Ihat

Needed nal are required.

Valid [ntr)' Notes
For Loop Qualification of ISDN or Premium
Link Serv ice:
Required if CHC = N, othcrwise prohibited.
When CUC = Nand INQACT =A, then
ADDFAC =# of facilities requests.

For Loop Make Up:
Required ifCIIC = N, otherwise prohibited.
ADDFAC -= I.

36 NPANXX +I.ocal Service Ollice 6 N Conditio 0,1 Identifies the NPA-NXX of the local service
nal central office of the end user service location.

I;ield Notes
For Loop Make Up this field must be sent
populated with 99999('. If anything other than
999999 is entered the query will he trealed as
an extended loop qualification rc()uesls instead
of a Loop Make lip request.

Usage Notes
For Loop Qualification of ISDN or Premium
Link Service:
Required when QUALTEL is populated.

Valid Entry Notes
A dash is prohibited between the NPA and the
NXX.

January 29,200 I
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Loop Qualification (Query) I LSOG4
No. Field Data o.lcrlDtion Lenath TVDe Usaae Grp. Occur Valid Entries Notes and Conditions
99b REMARKS Remarks 2000 AN Conditio 0,1 Identifies a free flowing field which can be

nal used to expand upon and clarify other data on
this fonn.

Field Notes
For Loop Qualification of ISDN or Premium
link Service: If a working Telephone Number
is not provided. the TC must provide in
remarks, either a working circuit, nearest pole
number or nearest subscriber at the End User
location.

For Loop r..lake Up enter "Loup Make IIp
Request".

Usage Notes
Prohibited on Basic loop qualification
(TXTYP value Q).
Required for Extended Loop Qualifications
lTXTYP value Pl.

January 29, 200 I
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Th~s Ir~nsaction returns the disposition of the pre-order basic/ntended loop qualilication or loop make up quer)'. This transaction is sent only in response to
an inquIry.

LOOD Qualification CR••DOn••) I LSOG4
No. Field Data Description Lenath Type Usage Grp. Occur Valid Entries Notes and Conditions
4 TXTYP Transaclion Type I A Required 1,1 Qcc Loop Qualification Idenli lies ty pc of transact iun

Basic
P= Loor Qualification Valid Entry Noles
Extended For Loop Qualilication of ISDN or Premium

Link Service:
Basic Loop Qualification (TXTYP = Q) will
prov ide an automated response.
If the query returns unsuccessful, a second
attempt should be done with TXTYP= P.
Extended Loop- Qualilication (TXTYP=P)
will be routed to Outside Engineering for a
more extensive search, but timeframe for
return will be longer.

For Loop Make Up re411cst the initial inquiry
will use TXTYP '" P.

See ADDendix 2. I 2. J for all valid entries.
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Loop Qualification (Response) I LSOG4
No. Field Data DescriDtion Lenath TVDe Usaae Grp. Occur Valid Entries Notes and Conditions
6h STATUS Status 200 AN Conditio 0,1 Seven possihle \ alues are returned

nal
Field Notes
For Loop ()ualille<lIiull oflSI>N or Premium
Link Sen ice:
Requer) using TXTY P of 1'. If second
allempt is unsuccessful follow up with the
TISOC.

lIsage Notes
Prohihited for Partial f\latch.
For Loop Qualification of ISDN or Premium
Link Service:
The valid entries: Return for Insufficient
Information, Inquiry Successful, Return
Inquiry to Sales, and Inquiry Complete are
only returned for Loop Qualification
Extended.

For Loop Make Up:
Valid entry: InQuin' Complete,

6f ENGRMI\.S Engineering Remarks 2000 AN Conditio 0,1 Includes engineering remarks.
nal

Usage Notes
Only optional ifTXTYP P.
Prohihited for partial match.

Valid Entry Notes
Populated ifprovided hy facility interface.

For Loop Make Up queries:
If Loop ~Iake Up data is availahle--
Loop Make Up data will he provided in this
field.

If Loop Make Up data is not available-
The following message will he returned,
"Insufficient Information"

January 29, 200 I
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Uusiness I{ules Snapshot LSOG 3/North
(Only fields that have changes are captured in this section.)

This transaction will allow the elttemal user to process two different query types. One option will allow the external user to process an inquiry to qualify
facilities prior to placing an order. This option provides qualification of facilities for ISDN or Premium Link Service. A request which attempts to qualify both
a new facility and an existing facility must be performed as separate transactions.

The second option will allow the external user to determine loop make-up criteria prior to placing an order. The minimum requirement for a loop make up
inquiry is designation of location. Location may be designated by either a validated service address or working telephone number.

Both options may be processed by either service address or working telephone number. If by service address you should input the address as returned on the
Address Validation Response to ensure qualification of correct facilities. Bell Atlantic suggests performing an Address Validation transaction before
performing a Loop Qualification transaction. A Loop Qualification Inquiry can be submitted by either service address or working telephone number except
when qualifying a working CLEC telephone number. When the telephone number Is CLEC-owned. CLECs should validate using service address fields. In the
case where it is a CLEC-owned switch. Verizon does not have Inventory of the CLEC telephone number therefore the address should be used.

loop Qualification (Query) I LSOG3
No. Field Data Description Length Type Usage Grp. Occur Valid Entries Notes and Conditions
4 INQTYI) Inquiry Type I A Required 1,1 Q= Loop Qualification Identifies type of inquiry .

Basic
P= Loop Qualification Valid Entry Notes
Extended See Appendix 2. 1,2. J for all valid values.

For Loop Qualification of ISDN or Premium
Link Service:
The first attempt should be with an INQTYP ~

Q. If that query returns unsuccessful, a second
attempt should be done wilh INQTYP= P.
Basic Loop Qualification (<)) will provide an
automated response.
Extended Loop Qualilication (1') will be
routed \0 Outside Engineering for a more
extensive search. but timeframe for return will
be longer.

For Loop I\take Up request the initial inquiry
will usc TXTYP = P.
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Loop Qualification (Query) I LSOG3
No. Field Data Oeserintlon LenGth TVDe Usaae Grp. o-ccur Valid Entries Notes and Conditions
211 ClIC Reuse Existing Facility I A Required 1,1 Y = Yes: Validate by TN This field is used to qualify an existing

only telephone number upgrade to ISDN or
N = No: Validate by Premium Link Service.
Service Address

Field Notes
For Loop Make Up requests lhis field is not
applicable, butmusl he supplied to enable the
transaction to hypass existing edits...y'-
should be provided if validating by Qualil) ing
TN. "N" should be pro\ iJed if validating by
Service Address.

llsHge Notes
A request that allelllpts to qualify both a new
facility and an existing facility must be
performed as separate transactions.
ISDN/Premium Link loop qualification
requests only.

Valid Entry Notes
"Yes" indicates the request for a regrade of the
existing facility to support the required loop
qualification. In this case: Inquiry is the only
valid activity. Only one loop may be quali fied
at a time: ADDFAe ~ () and QNR = I.
"No" indicates a request for new facilities.
Facilities mayor may not he available. Inthis
case: Inquiry -Determine how many facilities
will qualify. Validate by service address.
ISDN/Premium Unk loop qualificHtion
renoests onl\'.
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Loop Qualification (Query) I LSOG3
No. Field Data Description Lenath TvPe Usaae Grp. Occur Valid Entries Notes and Conditions
30 C)NR ·Quantity of Circuits ·3 N Required 1,1 001-999 Total number of loops 10 be quali licd.

Requested

Valid [ntry Notes
For I.oop Qualification llt ISDN or Prcmium
Link Service:
IfCllC ~ Y, then QNR ~ I.
IfClIC '" N then QNR ~ #I offacilities
requested.

For Loop I\lake Up:
QNR = I.341: SVCTYP Service Type 35 A Required 1,1 IBSD = ISDN Basic Identifies the service type requiring

TXSU = Premium Link qualification.

Field Notes:
For Loop Make Up:
Enter either value to bypass edits. This data
will be ignored.

Valid Entry Notes
For Loop Qualification of ISDN or Premium
Link Service:
A Premium Link is a 2 wire digital ISDN
qualified Loop.
Use ISDN Basic for RESALE, and Premium
Link for UNE 1000 uualification.

35d ADDFAC # of Additional Facilities 2 N Conditio 0,1 Provides the numbers of brand new loops thaI
Needcd nal are required.

Valid Entry Notes
For Loop Qualification of ISDN or Premium
Link Service:
Required ifCIIC ~ N, otherwise prohibited.
When CUC = Nand INQACT = A, then
ADDFAC = #I offacilities requests.

For Loop Make Up:
Required if Clle =. N, otherwise prohibited.
ADDrAe" I.
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Loo·p Qualification (Query) I LSOG3
No. Field Data DeacriDtton Lenath TVDe Usaae Grp. occur Valid Entries Notes and Conditions
36 NPANXX ·Local Service Office 7 N Conditio 0,1 Identifies the NPA·NXX orthe local service

nal central oflice orthe end user service location.

Field Notes
A dash is required bet\\eenthe NPA and the
NXX.

For Loop Make Up this licld must hc sent
populated wilh 999999. Ir anything other than
9991)99 is enlert:d the query will be treated liS

an extended loop qualification requests instead
of a Loop Make up request.

99b REMARKS Remarks 2000 AN Conditio 0,1 Identifies a free nowing field which can be
nal used to expand upon and clarify other data on

this foml.

Field Notes
Prohibited on Basic Loop Qualifications
(INQTYP) value Q.
Required on Extended Loop Qualifications
(INQTYP) value P.

For Loop Qualification of ISDN or PremiullI
Link Service:
If a working Telephone Number is not
provided, the TC must provide in remarks,
either a work ing circuit, nearest pole number
or nearest subscriber at the End User Location.

For Loop I\lake Up cnter "Loop Make lip
ReQuest",

January 29, 200 I
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Tb.is trans8Ct!On ~eturns tbe disposition oUbe pre-order basic loop qualification or in Bell Atlantic North, extended loop qualification or loop make lip qUH}.
ThIs transaction IS sent only In response to an inquiry. No unsolicited responses are sent.

Loop Qualification lResponse) I LSOG3No. Field 08tI Description Lenath Type Usage Orp. Occur Valid Entries Notes and Conditions
6b STATUS Status 200 AN Conditio 0,1 • Line is Regradable Seven pll..sibk \-alucs arc rClUrneu

nal • Line is Not
Regradaille Valid Entry Notes

• Service Availability For Loop Qualificalion of ISDN or Premium

Response Link Service:

• Returned for Requery using INQTYP ofP_ Ifsecond

Insufficient attempt is unsuccessful follow up with the

Information T1S0C.

• Inquiry Successful

• Return Inquiry to llsage Notes

Sales For Loop Qualification of ISDN or Premium

Inquiry Completed Link Service:• The valid entries: Return for Insufficient
Information, Inquiry Successful, Return
Inquiry to Sales. and Inquiry Complete are
only relurned for Loop Qualification
Extended.

f:'or Loop Make Up:
Valid entry: Inuuirv Comolete.

61' ENGRMKS Engineering Remarks 2000 AN Conditio 0,1 Includes engineering remarks.
nal

tlsage Notes
Only optional iflNQTYP ~ P.
Prohibited for partial match.

Valid Entry Notes
"opulated if provided Ily facility interface.

For Loop Make Up queries:
'I' Loop Make Up dala is available--
Loop Make Up dala will be provided in this
field.

If Loop Make Up data is nol available-
The following message will be returned,
"'nsufticienllnformation"

January 29, 200 I
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JOINT SUPPLEMENTAL REPLY DECLARATION OF
PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT C



Attachment C - Joint Supplemental Reply Declaration of Paul A. Lacouture and Virginia P. Ruesterholz -- Page 1 of 2

SUMMARY OF LFACS REQUESTS

JAN - FEB 2001

EEB TOTAL

# OF REQUESTS

# OF REQUESTS COMPLETED WITHIN 24 HOURS

PERCENT COMPLETED WITHIN 24 HOURS

1 12 13

1 12 13

100% 100% 100%
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