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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusatts

CLEC Aggregete Performance
Line Sharing- Decomber

Average LSR Rerect Time < 10 hnas
% on time SR R < 10 hnes

PR-1 - Average Interval Offered

Av Interval Offered — Total No Dispatch
Av_interval Offered ~ Totst Dispaten

|

PR-2-A Compieted interval *
Av interval Compisiec - Total No Disoatch
Av_Interva! Completed - Total Dispaten

PR-3 C within X Days *
% Compieted m 5 Days (1-5 Lines - Total) No Dispaten
% Comoistad n S Davs (1-5 Lmes - Total) Dispateh

1

PR-3 Co within X Days *

% Compweted in & Days (1.2 Lines - Totai;

PR-4 - _Missed Appointments

Aversge Deiay Days - Tota

% Missed Appomntment — Customer

% Missed Appointment - VZ - Dispatch

% Missed Appomtment — VZ - No Dispateh

*% Missea Appt - Customer — Late Orger Conf

PR-S - Facilities

% Missed Appointmeni - verizon Facihtas
| % Orgers Heid for Faciuities > 15 Days

I o Orgers Haig for Facutes > 60 Days

PR-8 - Instaiiation Qualit]
% instail Troudbies Reportea within 30 Days
% install Troubles Reoortea within 30 Davs - FOK/TOK/CPE

MR-2 . Troubdle Report Rate ~

Network Troubie Report Rate - Looo
Network Trouble Report Rate - Central Office
% CPE/TOK/FOK Troudbie Repon Rate

MR-3 - Missed Rmalr Appointments *

% Missed Repar Appointment - Loop

% Missed Repar Appomiment - Ceniral Office
% Missec Repar Appt - CPE/TOKFOK

% Missed Repar Appt - No Doubte Disp

“%Missed Repar Appt - Double Dispateh

MR- - Trouble Duration Intervais

[Mean Time To Repar - Loop Trouble

Mean Time To Repar - Cantral Office Troubie
*%#0ut of Servics > 12 hours

{% Out of Servica > 24 Hours

iMean Time To Repar - No Double Dispateh
Mean Time To Repar - Douple Dispatcn
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% Repss! Repons wirin 30 Days

* in @ few instances missing Or INCOMPlets COOMYG Made it MpPOosSSIDie 10 MAtCh oroers hnes or iroubles (o carcuiar

CLEC Aggregats I VADI ‘
Standard Dec-00 Dec-00
Ul & . 1 4
Performance ‘ Observations | Perforrnance | Observations
Nc Stesnaard 577 | 4
95% within 72 hours 100.00 ! 4
No Swnoaro NA 1 NA
95% witrun 72 nours NA NA
Panty with VZ Retail { 607 J 306 I €04 g ¥ i -]
Partty with VZ Retail | 6 00 1 i 1 615 Ty AP Y
Party with VZ Retail [ € 05 : 253 ] 604 e
Party with VZ Reail | NA o NA 1 619
Panty with VZ Retasi 86 21 | 29 1 6896 | B SRITSTY |
Party with VZ Retait NA : NA | 45 46 bamimeor - -]
Parity with VZ Retail | 9170 T 253 I 8780 LCWaoend
Parity with VZ Retal 100 i 1 343
None. Analysis Only 37 ! 335 054
Parity with VZ Retail 000 . 3 250
Parity with VZ Retail 030 L 338 007
None Analys:s Only 000 [ 339 c22
Panty with VZ Retail 000 | i 000 e e
Parity with VZ Retait 000 1 1 200 B i
Parity with VZ Retai 000 i 0 00 PEETS
Party with VZ Retail | 147 | 339 : c27 BRSNS
Partty with VZ Retail | 442 i 339 1 202 | IR ]
Panty with V2 Reta:! 000 : £25 ! 008
Parity with VZ Retaii £33 ' €25 1 025
None Analysis Only 415 £25 ki
Parity with VZ Reau | NA 0 25 93 - .
Parity with VZ Retail 14 25 : h 8 54 - -
None Analysis Only | 1364 22 530 -
Parity with VZ Retait | Q0g \ (] 18 31
Party wth VZ Retai | 100 0C ! 1 2727 e Aot
Parity with VZ Reta NA . o] 3318
Parity with VZ Retai 3178 : h 27L
Party with VZ Retau 100 00 ] b z 00
Parity with VZ Retail 5000 ! 2 C 00
Parity with VZ Retail 857 ! [ 16 90
Party with VZ Retau 17112 i 1 2500
_{ Parity with VZ Retail ! 200 ki [ 163 ) IS T |

CLECs Venzon has inciuoec these in ine aggregale but was unabie 1o ist in CLEC specric
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Carrier to Carvien
Parformance Siandards and Reports
Verizon New York

CLEC Aggregate Performance
Line Sharing- December
i CLEC Aggregate VADI 1
Metric # Standard Dec-00 Dec-00
“Kctual | Numbarof | Actul | Wumber ol |
Performance | Observations | Performance | Observations

OR-1-03 Average LSRC Time < 10 Lines No Stancarg 040 [
OR-1-04 % on tme LSRC < 10 nes 95% wattwn 72 nours 100 0 1
OR-2.03 Average LSR Reject Time < 10 nes No Stancsry NA NA
OR-2-04 % pn me LSR <101 95% within T2 hours | NA ] NA

PR-1 - Average interval Offered

PR-1-01 Av interval Offered ~ Total No Dispaten J Parity with VZ Retaii | 535
PR-1-02 Av_intervai Offerec - Total Disostch Pamy with V2 Retal | 583
PR.2-A CLJ Interval *
PR-2-01 Av. imerval Compisted - Totai No Disoatcn Pary with VZ Retaul | 540 | 1246 ] 598 e A
PR-2-02 Av_interval Compisted - Total Drsostch Party with VZ Retail 575 i ] 623 i
i

1443 1 :
18 | 6§22 E I

—

PR-3 Co within X .
PR-3-07 % n 4 1.5 Lines - Tota!) ] Party wth VZ Retail [ 5476 T 736 3980 FAnrLmery
PR-3 Com, within X d
PR-3-10 % n 6 Days (15 Lines - Tows! _| Party with VZ Retail | 9518 1265 ] 908C [ e pins s W gr}
PR-4 - Missed Appointments
PR-4-02 Average Delay Days - Tosl Partty with VZ Retad 15 83 ! 12
PR-4-03 % Missed Appontment — Customer None Anastysis Only 423 | _1489
PR-4-04 % Misseda Apponiment - V2 - Dispatch Parity with VZ Retail 000 Il 23
PR-4-0% % Missed Appointment - V2 - No Dispateh Parity with VZ Retaul 082 I 1466
PR-4-08 % Missed Apot - Customer - Late Oraer Conf None Anaiysis Only 13 )] 1488
PR-§ - Facilities
PR-5-01 % Missed Appontmant - Venzon Facuties Parity with VZ Retail 000 | 2
PR.5-02 % Oraers Held for Faciities > 15 Days Parity with VZ Retai 00 | 2
PR-5-03 L% Orgers Heig for Faciies > 60 Days Panty with VZ Retail 0o | 2
PR-8 - instaliation Qualit;
PR-&-01 % install Troubies Reponsec witrun 30 Days J Parity with VZ Retad ’ 114 ) 1457 1
PR-6-03 % Ingigl_Troubles Reported within 30 Days - FOK/TOK/CPE Party with VZ Retail 768 H 1487 1
MR-2 - Trouble Report Rate ©
MR-2-02 Network Troubis Repon Rate - Loop Parity with VZ Retai 000 2003
MR-2-03 Network Trouble Report Rate - Central Ofiice Parity with VZ Retail 1 50 200
MR.2-05 % CPE/TONK/FOK Trouble Report Rate None Ansiysis Oniy 10 43 2003
MR-3 - Missed Repair Appointments *
MR-3-01 | % Missec Repar Appoimtmeni - LOOD Parity with VZ Retail NA ! o]
MR.3-02 % Missed Repair Appomniment - Centrai Office Pariy with vZ Retai 10 00 ! 3¢
MR-3-03 % Missed Repar Appt - CPE/TOK/FOK None Analysis Only 18 66 i 208
MR-3-04 {% Misse0 Repar Appt - No Double Disp Partty with VZ Retai 1000 ' 2C 11 11
MR-3-05 ‘%Mﬂﬂ Repar Appt - Doudie Oispatch Party with VZ Retail 12580 8 40 82
MR-4 - Trouble Duration intervals
MR-4-02 Maan Tene To Repay - Loop Troudie Panty with VZ Retai NA 0 | 28 88
MR-4-03 Mean Time To Repar - Central Office Trouble Pariy with VZ Retal 1140 30 1 <528 ol
MR-4-07 %Out of Service > 12 hours Party with VZ Retal 2500 4 . 8182
MR--08 % Out of Service > 24 Hours Panty with VZ Retatt 000 4 | k] R WL
MR-4-09 Mean Time Tc Repar - No Double Dispateh Pariy with VZ Retadl 86 20 ! 16 5 RIS L
MR-4-10 Mean Time To Reparr - Double Dispatch Party with VZ Retail 17 4S5 8 | 32 43 ;

MR-S - Repeat Trouble Repornts
MR-5.01 [ Repeat §ms wthin 30 Days ] Party win vZ Rewau __1C00__ 30 [ 3

*In 8 few INStances MiSsING Of NCOMDISIE COOING Magde it IMPOsSIDIe [0 MBICh orgers hnes or routies 10 parmicular
CLECs Verizon nas inciuted these in tne aggregate but was unabie to ust in CLEC specfic
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Carrier to Carrier
Performance Standards and Reports
Venzon New York

CLEC Aggregate Performancs
Line Sharing - January
"CLEC Aggregate T VADI
Metric # Standard Jan. Jan.
“Homber of — Rumber ol
Actua) Performance Observations Actual Pert Observations
OR-1-03 Averags LSRC Time < 10 Lines No Stancgard NA i
OR-1-04 % on tme LSRC < 10 nes 95% waren 72 nours NA
OR-2-03 Aversge LSR Reject Time < 10 lines No Standard NA
OR-2-04 95% witrun 72 hours NA
PR-1 - Avearage interval Oered
PR-1-01 lAv Intervai Offered - Total No Dispsich Partywth VZRetsd |~ 465 1 199 | 41
PR.1-02 Av_intervat Offersd - Total Dispptch Party with VZ Rewait | 473 1 11 1 475
PR-2 - A interval *
PR-2-01 Av. iImervat Completed ~ Tolal No Dispatch Parity with VZ Retail | 450 T 157 T 423
PR-2-02 Av_interval Compieted — Total Disosten Party with VZ Rewnt | 473 T 11 ) 475
PR-3 within X Days * ‘
PR-3-07 l% Compieted in 4 Days (1-5 Lnes - Total) No Dispatch —l Party with VZ Retay | 7882 | 166 ] 88 55
PR-4 - Mis: Appointments
PR-a-02 Average ﬁ Days - Total Parity with VZ Retait 724 21 541
PR-4-03 % Missad Appoirument - Cusiomer None. Analysis Only 658 364
PR-404 % Missed Agporument — VZ - Dispaich Pary win VZ Reiail D00 24 0 00
PR-4-05 % Missed Appomtment — VZ - No Dispaich Pariy with VZ Retad _2.21 949 046
PR-4-08 % Missed Appt - Custorner — Late Order Conf None Analysis Only 010 973
PR-5 - Fycilitias
PR.5.01 % ADP - Verizon Fi Parity with VZ Retail 16 67 t 24 247
PR-5-02 % Oroers Heid for Faciites > 15 Cays Parny with VZ Rewa 417 | 24 062
PR-5-03 U for Faciitas > 60 £3 Parnty with VZ Retail 000 i 24 000
PR.S - instaliztion Quali
PR-6-01 % install. Troubles Reported wittun 30 Days ", Parity with VZ Retad [ 103 T 975 1 054
PR-6-02 % insiall Troubles Reported within 30 Days - FOK/TOK/CPE Party with VZ Retail { 5.36 1 375 1 535
MA-2 - Trouble Report Rate *
MR-2-02 Network Trouble Report Rate - Loop Parity with VZ Reta:! 010 | 2874 018
MR-2-03 Network Trouble Report Rate - Central Office Party with VZ Retal 035 il 2874 020
MR-2-05 % CPE/TOK/FOK Trouble Report Rate None Analysis Onty 588 1 2874 366
MR-3 - Missed Repair Appointments °
MR-3-01 % Missed Repar Apponiment - Loop Parny with VZ Retail 000 3 26 2
MR.3-02 % Missed Repar Appowyment - Central Office Parity with VZ Retait 1000 20 13 3
MR-3-03 % Missed Repar Appt - CPE/TOK/FOK None Analysis Oniy 1302 169 1125
MR-3-04 % Missed Repar Appt - No Doutie Disp Panty with VZ Retay 000 1 13 49
MR-3-05 %Missed Repar Appt - Double Dispatch Party with VZ Retail 2500 | 8 41 18
MR - Troubdle Duration intervais
MR-4-02 Maan Tiume To Repar - Loop Troudle Parity with VZ Retait 17 35 1 00s Kl
MR-4-03 Mean Time To Repax - Centrai Office Troubie Parny with VZ Retant 5672 20 2163
MR-4-07 | %0ut of Service > 12 howrs Pariy with VZ Retai 5000 4 SC 85
MR-4-08 % Qut of Service > 24 Hours Panty with VZ Retad 2500 ) 5357
MR-3-09 Mean Time To Reparr - No Double Dispatch Party with VZ Retait 663 025 24 65
MR-4-10 Time To - \spaten Party with VZ Retail 135 87 1 8 3307
MRS - t Trouble Reports
MR.501 [ @& Rgﬂ! within 30 Davs 1 Party with vZ Retai { 2174 T FE] R

* in a lew NSIANCES MiSSING Or INComMPiaie COtNG Made it IMDossibie lo'm-wn oroers ines. or troudles to paricular
CLECs Verzon has inciuced tness in the aggregate. but was unable 10 iist in CLEC specific
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January 11, 2001

This memo communicates standard Line Sharing Intervals currently in place in
the Verizon East territory, and in several cases, as currently ordered by state

—

commissions.

Connecticut:

Washington D.C.:

6 business days

6 business days

Delaware: 6 business days
New Jersey: 6 business days
Massachusetts: 5 business days
Maryland: 4 business days
Maine: 6 business days
New Hampshire: 6 business days
New York: 4 business days
Pennsylvania: 3 business days
Rhode Island: 6 business days
Virginia: 6 Business days
Vermont: 6 business days
West Virginia: 6 business days

Although a 4-business day interval has been ordered in only one of the Verizon
North states (bolded), Verizon has made an operational decision to offer a 4-
business day standard Line Sharing Interval in all seven Verizon North states.
This interval will be offered on Line Share Arrangements that do not require a
dispatch.
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\—

verizon

February 14, 2001
SUBJECT: Re: Line Spiitting Policy

Set forth below is the policy of the Verizon Operating Telephone
Companies with respect to line spiitting arrangements. This policy, which
will be reflected in all future draft interconnection agreements issued by
the Verizon Wholesale Markets Organization, is to be considered
immediately in effect and binding upon the Verizon Operating Telephone
Companies. Competitive Local Exchange Carriers that wish to have this
policy statement included in their existing interconnection agreements or
in draft agreements currently under negotiation should contact their
assigned Account Manager or Contract Negotiator, who will ensure that an
appropriate document reflecting this policy is forwarded for your review
and signature.

CLECs may provide integrated voice and data services over
the same Loop by engaging in "line splitting” as set forth in
paragraph 18 of the FCC's Line Sharing Reconsideration Order
(CC Dkt. Nos. 98-147, 96-98), released January 19, 2001.
Any line splitting between two CLECs shall be accomplished
by prior negotiated arrangement between those CLECs. To
achieve a line splitting capability, CLECs may utilize existing
supporting OSS to order and combine in a line splitting
configuration an unbundled xDSL capable Loop terminated to
a collocated spiitter and DSLAM equipment provided by a
participating CLEC, unbundled switching combined with
shared transport, collocator-to-coilocator connections, and
available cross-connects, under the terms and conditions set
forth in their Interconnection Agreement(s). The participating
CLECs shall provide any splitters used in a line splitting
configuration. CLECs seeking to migrate existing UNE platform
configurations to a line splitting configuration using the same
unbundied elements utilized in the pre-existing platform
arrangement may do so consistent with such implementation
schedules, terms, conditions and guidelines as are agreed
upon for such migrations in the ongoing DSL Collaborative in
the State of New York, NY PSC Case 00-C-0127, allowing for
local jurisdictional and OSS differences.

If you have any questions regarding this letter, please contact your
account manager.

Copvright © 2000 Verizon Communications
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AGREEMENT

Effective as of [DATE]

by and between

[CLEC FULL NAME]
and
[VERIZON COMPANY FULL NAME]
FOR THE [STATE]J[COMMONWEALTH] OF
[STATEJ{COMMONWEALTH]
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4864 Upon notification from **CLEC that the malfunction in
**CLEC's advanced service has been cleared, Verizon will
restore **CLEC’s advanced service by restoring the spiitter
on the Customer's Loop.

48865 Upon compietion of the above steps, **CLEC will be charged
a Troubie Isolation Charge (TIC) to recover Verizon 's costs
of isolating and temporarily removing the maifunctioning
Advanced Service from the Customer's line if the cause of
the voice interruption was “*CLEC's data service.

4866 Verizon shall not be liable for damages of any kind for
temporary disruptions to “CLEC'’s data service that are the
result of the above steps taken in good faith to restore the
end user's voice-grade POTS service, and **CLEC shall
indemnify Vierizon from any claims that result from such
steps.

Line Spiitting

CLECs may provide integrated voice and data services over the same Loop by engaging
in “line splitting” as set forth in paragraph 18 of the FCC's Line Sharing Reconsideration
Order (CC Docket Nos. 98-147, 96-98), released January 18, 2001. Any line splitting
between two CLECs shall be accomplished by prior negotiated arrangement between
those CLECs. To achieve a line splitting capability, CLECs may utilize existing
supporting OSS to order and combine in a line splitting configuration an unbundied xDSL
capable Loop terminated to a collocated splitter and DSLAM equipment provided by a
participating CLEC, unbundied switching combined with shared transport, coliocator-to-
coliocator connections, and available cross-connects, under the terms and conditions set
forth in their Interconnection Agreement(s). The participating CLECs shall provide any
splitters used in a line spilitting configuration. CLECs seeking to migrate existing UNE
platform configurations to a line splitting configuration using the same unbundied
elements utilized in the pre-existing platform arrangement may do so consistent with such
implementation schedules, terms, conditions and guidelines as are agreed upon for such
migrations in the ongoing DSL Collaborative in the State of New York, NY PSC Case 00-
C-0127, allowing for local jurisdictiona! and OSS differences.

Sub-Loop
[FOR NY MA & CT ONLY]:

6.1 Sub-Loop. Subject to the conditions set forth in Section 1 of this Attachment,
Verizon shall provide "*CLEC with access to a Sub-Loop (as such term is
hereinafter defined) in accordance with, and subject to, the rates, terms and
conditions set forth in Verizon's [NYPSC No. 916 Tariff] [DTE No. 17 TanffliCT
Tarift No. 12], as amended from time to time, that relate to or concern Sub-
Loops, and Verizon shall do so regardiess of whether or not such rates, terms
and conditions are effective. A “Sub-Loop” means a two-wire or four-wire
metallic distribution faciiity in Verizon's network between a Verizon feeder
distribution interface (an “FDI") and the rate demarcation point for such faciiity (or
network interface device ("NID") if the NID is located at such rate demarcation
point). Verizon shall provide **CLEC with access to a Sub-Loop in accordance
with, but only to the extent required by, Applicable Law.

[6.1 FOR STATES OTHER THAN NY AND MA & CT)
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PROVISIONING - TRUNKS
October 2000 - January 2001

Qct  Nov  Dec  Jan  Qctdan

Verizon Retail
Performance 7.02 2.87 0.00 0.00 245 |
Observations 6170 6647 6044 6558
CLEC Aggregate
Performance 6.02 2.29 0.00 0.00 250 |}
Observations 17936 12597 11261 12858
Percent Appointments Met = inverse vz 92.98 97.13 100.00 100.00 97.55
of PR-4-01
CLEC 93.98 97.71 100.00 100.00 97.50

Page 2 of 2
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Verizon Abnormal Event

Ticket: 8YZ-NSS

Status: Resolution
State: PA
CLLI: LNCSPALAIOE

<~ ACTUAL EVENT —

Diatribution: Critical
Datw: 08/28/2000 Time: 06:30:00 PM

Short Description: ftber ca 318§ btwn Lncspala & litzpexs co cut
Resolution: Construction crew repaired damagad fiber cable
LATA: 225 | N g

NPA: 717
NXX: XX

—= RESTORATION «—
Reatoral Time: Actual
Date: 06/20/2000 Time: 03:30:00 AM
Total Outage Tima: 9 Hrs 20 Min 0 Sec

e BVENT ——
Event Category: 1OF/Transport
Catagory Type:  Fiber - Sonat Equipment
Cause of Failure: Facility Cut 22

—I® SWITCH OR 857 FAILURE —
Type Fallurs:
Switch Type:

~e |F LOCAL LOOP/SUB CABLE PAILURE ~

Cable/PG Number & Counts:
Total Number of Pairs:
AesriallUnderground:
is the Cable Pressurized:

Pradictor / LES Indications:
Location of Failure:
Type of Cable:

<= IF IOF/Transport FAILURE —-
Approximate # of Ts Affected: 12
Approximate # of T1s Affected:
Number of Equivalsnt DS0 Circults:
Is this route Diversified: No

w EFFECT ON CUSTOMERS —
of Trouble Customermay report: . Can't Break Dial Tone, Can't Call Long Distance, CBC - Can't Be

Called, CCO - Can't Call Out, NDT - No Dial Tone .

Type of Customaers affected: ALL

Maximum Number of Customars Affected: N/A

Number of Customer Reports: N/A

Troubie Disposition Code:

Cause Code:

Has the E911 Contact been notified?;
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-ADMI ATIVE SECTION
INIT

SPA RT F CD/TSENT 10/31/2000 PROVINT
AP REP LEARY AP nspm.- APDSGCONTEL - - -
APFDSGCONTEL - - - APOCO - - -
APFOCO - - - APMCO - - - APEMCO - - -
BAN 212 Y38-0024 APP  10/12/2000 CDLRD EBD

FCDLRD PTD 11/13/2000 FPTD DLRD  11/03/2000

DD  11/14/2000 FDLRD FDD sC FACTL
NC1 NC NC!I PROJECT NWP132
CNO EC VER 01 ECSPC 247020010

FNI swc SECLOC
—SERVICE SECTION

DIDR TNSC NK

—REMARKS

REMARKS  1125-1196
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~—CIRCUIT SECTION
REFNUM 0001

CKR

CKR1
TCIC  01125-01148 SSWC
CRO ASG

MISC MISC

MISC

DTN EQPDESG

FACDESG FACTYPE

TSC AN294637

MISC

RELAY RAC

CHANNEL

NHN

ORD C1NC2158

TRKQTY 24

UNIT

FCHAN

MPA

LEGNUM

FORD

MISC

MISC

RTEMI

[—VIRTUAL CIRCUIT SECTION
VC NUM

OLCI

——RELATED CIRCUIT SECTION

RECCKT

RDLCI

HBAN -
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[~ CIRCUIT SECTION
REFNUM 0002

FCKT
CKR

CKR1

TCIC  01149-01172 SSWC
CcRO ASG

MISC MISC
MISC

DTN EQPDESG

FACDESG FACTYPE

TSC AN294637

MISC

RELAY RAC

CHANNEL

NHN

ORD C1NC2158

TRKQTY 24

UNIT

FCHAN

MPA

LEGNUM

FORD

MISC

MISC

RTEMI

—VIRTUAL CIRCUIT SECTION
VC NUM

oLcl

——RELATED CIRCUIT SECTION

RECCKT

RDLC!

HBAN -
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[ CIRCUIT SECTION
REFNUM 0003

CKR

CKR1

TCIC 01173-01196

CRO

MISC

MISC

OTN

FACDESG

eccxr
rexr QNS

SSWC

ASG TSC AN294637

MISC MISC

EQPDESG RELAY RAC

FACTYPE CHANNEL

NHN

ORD C1NC2158

TRKQTY 24

UNIT

FCHAN

LEGNUM

FORD

MISC

MISC

RTEMI

MPA

VC NUM

—VIRTUAL CIRCUIT SECTION

DLCI

RECCKT

RDLCI

——RELATED CIRCUIT SECTION
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