
Dee May 
Executive Director 
Federal Regulatory 

February 22,200l 

1300 I Street N.W., Floor 400W 
Washington, DC 20005 

Phone 202 515-2529 
Fax 202 336-7922 
dolores.a.mayQverizon.com 

Ms. Magalie Roman Salas 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: Bell Atlantic Corp. a&GTE Corp., CC Docket No. 98-184 

Dear Ms. Salas: 

At the request of staff we are filing the attached letter sent to Ms. Dorothy Attwood, 
Chief of the Common Carrier Bureau on January 26. 

Please let me know if you have any questions. 

Sincerely, 

Dorothy Attwood 
Anthony Dale 
Carol Mattey 
Mark Stone 
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Dee May 
Executive Director 
Federal Regulatory 

January 26.2001 

Ms. Dorothy Attwood 
Chief. Common Carrier Bureau 
Federal Communications Commission 

cm-w- 

445 1 21h Street, SW 

V 
veri7on 
1300 I Street N-W.. Floor 400W 
Washington, DC 20005 

Phone 202.336.7624 
Fax 202.336.7922 
dolores.a.mayQverizon.com 

Washington. DC 20554 

Dear Ms. Attwood: 

The purpose of this letter is to certify that Verizon Advanced Data Inc. (VADI), Verizon 
New York’s and Verizon Massachusetts’ separate Advanced Services affiliate, is using Verizon’s 
OSS interfaces for more than 75% of the prezordering inquiries and ordering transactions it 
submits to Verizon in Connecticut, Delaware, Maine, Massachusetts, New Hampshire, New 
York, Pennsylvania. Rhode Island, and Vermont. Indeed, VADI uses the Common Object 
Request Broker Architecture (CORBA). the Web GUI and the Electronic Data Interchange (EDI) 
interfaces for &I of its pre-ordering transactions and more than 96% of its ordering transactions 
in these jurisdictions. 

The ability to perform both pre-ordering and ordering transactions using these interfaces 
has been developed after collaboration with competitive local exchange carriers in the DSL 
collaborutives in New York and through the Change Management Process. Both of these 
processes apply throughout the former Bell Atlantic footprint. Accordingly, Verizon New York, 
Verizon New England, Verizon Pennsylvania and Verizon Delaware will cease providing the 
OSS Discount specified in paragraph 25 of Appendix D to the Bell Atlantic/GTE Merger Order 
in Connecticut. Delaware, Maine, Massachusetts. New Hampshire, New York, Pennsylvania, 
Rhode Island. and Vermont ;ts soon as practicable. We will provide CLECs with at least 10 
days’ notice of the cessation of rhe discount. 

This certification is based on the attached Declarations of George S. Dowell, Vice 
President - Strategic Planning and Implemenlation for Verizon Advanced Data Inc., David J. 
Kelly. Director for Verizon, and the facts stated there. 

If you have any questions, please do not hesitate to call me. 

cc: Carol Mattey 
Tony Dole 
Mark Stone 

Si erely, XL ? 
, 

v+ 
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DECLARATION OF DAVID J. KELLY 

1. My name is David J. Kelly. I am the Director in Verizon responsible for 

the development and implementation of processes and systems required to ensure the 

operational readiness of Unbundled Network Elements (UNEs) deployed in the former 

Bell Atlantic service areas of Verizon. In particular, I have represented Verizon with 

respect to operations support systems (OSS) issues in the DSL collaborative under the 

auspices of the New York Public Service Commission (PSC). 

2. I hold a Bachelor of Arts degree in Economics from Tufts University and 

a Master of Business Administration from Boston College. 

3. The purpose of my statement is to describe the OSS interfaces that both 

unaffiliated carriers and Verizon Advanced Data Inc. (VADI) use for pre-ordering and 

ordering transactions with Verizon.’ The ability to perform both pre-ordering and 

ordering transactions for advanced services using the interfaces has been developed after 

collaboration with competitive Iocal exchange carriers in the DSL collaboratives in New 

York and through the Change Management Process. 

4. in August 1999, the New York PSC convened a collaborative process 

involving Verizon and all interested competitive DSL providers to address issues 

associated with ordering and provisioning of DSL loops that competitive providers 

thought were important. The collaborative has generally met bi-weekly since its inception 

(in some months, meetings have been more frequent, and over the holidays, the group 

may only have had one meeting in a month). Among the issues addressed by the 

’ On June 30.2000, Bell Atlantic Corporation completed its merger with GTE 
Corporation, creating Verizon Communications Inc. Since Bell Atlantic is now Verizon, 



coIIaborative were loop qualification for Ioop ordering and Iine sharing. Verizon agreed 

that solutions developed through this collaborative would be implemented throughout the 

Bell Atlantic service areas. VADI is and has been a participant in these collaboratives. 

Pre-Ordering 

5. Verizon offers three pre-ordering interfaces. Two are application-to- 

application interfaces: Electronic Data lnt&change (EDI) and Common Object Request 

Broker Architecture (CORBA). The third is a Web-based Graphical User Interface 

(Web GUI). All three interfaces provide carriers - CLECs and VADI -with the ability 

to obtain loop qualification information on a mechanized basis. 

6. At the time the Section 271 application for New York was approved, 

Verizon’s retail representatives selling advanced services received less pre-order 

information than CLEC representatives selling similar services. At that time, Verizon’s 

retail representatives obtained pre-order loop qualification information limited to a Y/N 

tycs or no) response on whether the loop was qualified for Bell Atlantic’s retaii Infospeed 

offering, and which of the retail service(s) were supported. The mechanized pre-ordering 

loop qualification available to CLECs returned the information available to Verizon’s 

retail representatives plus loop length information. In March 2000, based on the 

collaborative discussions, Verizon enhanced the wholesale loop qualification transaction 

to indicate whether the loop was disqualified due to interference, an engineering work 

order in progress, incompatible loop technology (e.g. digital loop carrier (DLC), digital 

single subscriber carrier (DSSC). no copper available) or load coils, 

I will refer to the company as Verizon whether I am talking about something that 
occurred before or after the merger was completed. 
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Ordering 

7. Verizon provides carriers - CLECs and VADI - a choice of two interfaces 

for submitting Iocal service requests (LSRs) - EDI and the Web GUI. Both interfaces 

provide these carriers with the ability to submit orders electronically for UNE DSL- 

capable loops and line sharing. 

8. Verizon implemented the ability.10 order DSL-capable loops in March 

1999. Implementation of the necessary changes to the interfaces and business rules was 

accomplished pursuant to the Change M%&ement Process that Verizdn adopted for the 

entire former Bell Atlantic service areas, Approximately 550 CLECs are on the Change 

Management distribution list and received notice of the, specifications and rules for 

ordering DSL services and loops. 
. 

9. Verizon implemented the ability to order line sharing using LSRs 

submitted over the EDI and Web GUI int@aces in June 2000. Implementation of the 

necessary changes to the interfaces and business rules was accomplished pursuant to the 

Change Management Process described above. 

Tmnsactions from Verizon Advanced Data Inc. 

10. VADI uses the same CORBA and Web GUI interfaces provided to 

unaffiliated CLECs for pre-ordering. Since July 2000, Verizon has not received any pre- 

order transactions from VADI for New York and Connecticut over any other interface. 

Since November ?OOO, Verizon has not received any pre-order transactions from VADI 

for Maine, Massachusetts, New Hampshire. Rhode Island, and Vermont over any other 

interface. Since December 2000. Verizon has not received any pre-order transactions 

from VADI for Pennsylvania and Delawtte over any other interface. 

3 



11. VADI uses the same EDI and Web GUI interfaces provided to unaffiliated 

CLECs for ordering. Through December 2000, Verizon has received more than 96% of 

VADI’s ordering transactions for Connecticut, Delaware, Maine, Massachusetts, New 

Hampshire, New York, Pennsylvania, Rhode Island, and Vermont through these 

interfaces. 

12. This concludes my Declaration. 

4 



I, David J. Kelly, hereby swear, under penalty of perjury, that the foregoing is true 

and correct, to the best of my knowledge and belief 



DECLARATION OF GEORGE S. DOWELL 

I. My name is George S. Dowell. I am Vice President for Strategic Planning 

and Implementation of Verizon Advanced Data Inc. (VADI). VADI is Verizon’s separate 

data affiliate. My responsibilities currently include directing the program teams that 

develop and implement all of the operating support systems, processes, and work centers 

necessary for VADI to provision and maintain DSL and other advanced services 

throughout the areas in which Verizon’s local telephone operating companies’ provide 

local exchange service. I am also responsible for obtaining the required state and federal 

regulatory approvals for VADI to provide DSL and other advanced services. 

2. I have more than 18 years experience in the telecommunications industry, 

in a variety of engineering and operations positions working for NYNEX, Bell Atlantic, 

and now VADI. Prior to the merger of B‘ell Atlantic and GTE, I was Vice President- 

Operations Excellence for Bell Atlantic Network Services, Inc. My responsibilities 

included the design. implementation, and reporting of all service measurements for the 

Bell Atlantic local operating telephone companies. In addition, I was responsible for 

ensuring the operational readiness of all wholesale products and services. 

3. I hold a Bachelor of Science degree in Engineering from the United States 

Military Academy, and a Master of Science in Engineering Management from the 

University of Missouri. 

’ These companies include Verizon New York Inc., Verizon Delaware Inc., 
Vcrizon Maryland Inc., Verizon New Jersey Inc., Verizon Pennsylvania Inc., Verizon 
Virginia Inc., Verizon Washington, DC Inc.. Verizon West Virginia Inc., Verizon 
California Inc., Verizon Florida Inc., Verizon Hawaii Inc., Verizon Mid-States, Verizon 
Midwest, Verizon North, Inc., Verizon North Systems, Verizon Northwest, Inc.. Verizon 
South Inc.. Verizon South Systems, Verizon Southwest, Verizon West Coast Inc., Puerto 
Rico Telephone Company. and The Micronesian Telecommunications Corp. 
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4. VADI is incorporated in Delaware. VADI currently serves customers in 

Connecticut, Delaware, Maine, Massachusetts, New Hampshire, New York, 

Pennsylvania, Rhode Island, and Vermont, as well as in twenty other jurisdictions. 

VADI first began operating in New York, and it has been fully operational in New York 

and Connecticut since July 2000. VADI has been fully operational in Maine, 

Massachusetts, New Hampshire, Rhode Island, and Vermont since November 200~ and 

in Pennsylvania and Delaware since December 2000. 

5. VADI uses the CORBA and the Web GUI interfaces to obtain access to 

Verizon’s OSS for pre-ordering functions. These are the same CORBA and Web GUI 

interfaces used by CLECs operating in the former Bell Atlantic service areas for pre- 

ordering. 

6. VADI uses an Electronic Data Interchange (EDI) interface to obtain 

access IO Verizon’s OSS for ordering. This is the same ED1 used by CLECs operating in 

the former Bell Atlantic service areas to g&in access to Verizon’s ordering OSS. 

7. Before Verizon’s retail offering of DSL services was moved to VADI, its 

retail representatives obtained pre-order loop qualification information limited to a Y/N 

(yes or no) response on whether the loop was qualified for Bell Atlantic’s retail Infospeed 

offering, and which of the retail service(s) were supported. With the implementation of 

the CORBA and Web GUI interfaces, VADI representatives now have access to the same 

pre-ordering loop qualification information CLECs do. VADI has participated in the 

collaborative process described in Mr. Kelly’s Declaration and will continue to follow the 

same processes for obtaining access to loop qualification information as CLECs do. 
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8. Beginning in July 2000, VADI began to submit all of its pre-order 

transactions for New York and Connecticut through the wholesale CORBA and Web 

GUI interfaces. Beginning in November ZOOO, VADI began to submit all of its pre-order 

transactions for Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont 

through the wholesale CORBA and Web GUI interfaces. Beginning in December 2000, 

VADl began to submit all’of its pre-order transactions for Pennsylvania and Delaware 

through the wholesale CORBA and Web GUI interfaces. Since those dates, VADI has 

used the same CORBA and Web GUI inteifaces that are available to all unaffiliated 

CLECs operating in the former Bell Atla&>ervice areas for 100% of the pre-ordering 

transactions it has submitted to Verizon. 

9. On the dates noted above, VADI began using the ordering interfaces 

provided by the Verizon local teleph6ne oRrating companies to submit orders. VADI 

ha> contracted with a third-party service bureau offered by Telcordia to submit wholesale 

orders to rhe Verizon local telephone oper&ting companies. A system known as Delivery, 

which VADI has licensed from Telcordia, transmits the order information needed to 

submit a line sharing order to Verizon’s local telephone operating companies from 

VADl’s systems to that service bureau. The service bureau primarily submits its orders 

10 the Verizon local telephone operating companies over the EDi interface (using LSOG 

2). although at times it uses the Web GUI interface. Both the ED1 and Web GUI 

interfaces are available to all CLECs. Iii addition, CLECs can contract with Telcordia to 

provide this service. Through December 1000, VADI has submitted more than 96% of 

its orders in this manner. 

IO. This concludes my Declaration. 

3 



I. George S. Dowell, hereby swear, under penalty pf pejury, that the foregoing is 

true and correct, to the best of my knowledge and belief 

..-. 


