
Dee May 
Executive Director 
Federal Regulatory 

March 20.2001 

1300 I Street N.W., Floor 400W 
Washington, DC 20005 

Phone 202 515-2529 
Fax 202 336-7922 
dolores.a.may@verizon.com 

Ex Parte 

Ms. Magalie Roman Salas 
Secretary 
Federal Communications Commission 
445 121h st., S.W. -Portals 
Washington, DC 20554 

RE: Application by Verizon New England Inc., et al., for Authorization To Provide Zn- 
Re,gion, ZnterLATA Services in Massachusetts, Docket No. 01-9 

Dear Ms. Salas: 

The enclosed material was provided to Jordan Goldstein of Commissioner Ness’ office following 
yesterday’s discussion. Please let me know if you have any questions. The twenty-page limit 
does not apply as set forth in DA 01-106. 

Sincerely, 

E. Einhom 
K. Farroba 
J. Goldstein 
S. Pie 



AT&T Digital Phone Service http:Nwww.digitalphone.att.com/ 

Welcome to AT&T 
Digital 

Phone Service. 
Now there’s a new kind of local phone service that can keep up 
with all the ways you and your family communicate. Presenting 
AT&T Digital Phone Service-the future of local phone 
service with the power of broadband technology. 

You’ll get local service, great rates on long distance,, plus the 
calling features you’re looking for...all at special savings. 
AT&T Digital Phone Service, it’s one powerful connection. 

Simply tell us where you live to find out more. 

Choose your area to check availability 

AT&T FOR E)USINESS l FOR HOME . ACCESS.AT&T 
Iinnte ABOUT Al&T l WRITE I-0 US l HELP/SEARCH 

Enter AT&T Kevword or Search Term 

Terms and Conditions. Privac Polk 
CopyrIght 0 2000 AT&TX&i@&served. 
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Dlgltal Telephone Services Availability 
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Service and Availability 
click map for details in your area 

We’re rapidly expanding our service areas, with many more new areas 
on the way. Please click on the map to get more information about the 
products and services offered in your neighborhood, including pricing. 
If we’re not in your area today, check back, because we’re updating our 
web site all the time. 

AT&T Broadband can save you over 20% on your local provider’s 
equivalent packages. In addition, specials offered now in your area can 
save you even more. 

wT& T Broadband. All rights reserve& 

lofl 3/12/01 11:59 AM 



Digital Telephone Services 

l 

AT&T Digital Telephone Service 

Features F.A.Q. Service and Availability Customer Service 

AT&T Digital Telephone Service makes it easy for you to get premium local 
telephone service with all the features you need at a superior value. With 
AT&T’s Interactive Broadband technology, a whole new way of communication 
is upon us. It’s an easy choice to make. 

Features to Make Your Life Easier 

AT&T Digital Telephone Services offers a variety of Features that can help you 
protect your privacy, never miss a call, and save time. All of these features are 
included on your line at no additional cost so you can use the ones that best fit 
your lifestyle. It’s a value you can’t find anywhere else! Plus we offer four 
different Voice Mail options so you can get your calls anytime from anywhere. 
Still have questions? We have provided answers to the most Frequently 
Asked Questions about our services. 

Great Savings! 

AT&T can save you over 20% on your local provider’s equivalent packages. In 
addition, specials offered now in your area can save you even more. 

Where We Offer Service 

We’re rapidly growing and constantly expanding our service areas. We 
currently serve many neighborhoods within the metropolitan areas listed 
below. Check our web site frequently for updated neighborhood listings. 

Moving? 

Call AT&T. We can save you time and money! 

Our Service Guarantee 

We’ll give you a 30-day switch back guarantee. If you’re not completely 
satisfied with your new telephone service within the first 30 days, you can 
switch back to your previous provider at no cost. You have nothing to lose! 

lofl 

, - ---- ---- 
~S1998-2000 AT& T Broadband. 

--_--- _---- 
All rights reserved. 
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Digital Telephone Services -- Residential Pricing -- Massachusetts ~//www.mediaone.com/countrywid...ts~services/te~ephone/telephlO.htm 

Services Availability and Pricing 

Massachusetts Area 

Andover 
Arlington 
Ashland 
Attleboro 

Avon 

Bellingham 
Beverly 
Billerica 
Blackstone 
Bolton 
Boxford 

Brockton 
Bryantville 
Burlington 
Cambridge 
Canton 
Chelmsford 
Chelsea 

If your town is not listed, please check back for availability 
in your neighborhood. 

Dlgital Telephone Services is offered to single and dual-family residences. 

Clinton 
Cohasset 
Dedham 
Dracut 
E. 
Bridgewater 
Easton 
Everett 
Franklin 
Hamilton 
Hanover 
Hanson 
Hingham 
Holbrook 
Hopedale 
Hopkinton 
Hull 
lpswich 
Lancaster 
Lawrence 

Lowell 
Malden 
Marblehead 
Marlboro 

Medford 

Medway 
Melrose 
Mendon 
Methuen 
Middleton 
Milford 
Millis 
Milton 
Nahant 
Natick 
Needham 
Newbury 
Newburyport 
Newton 

N. Andover 
N. Attleboro 
N. Reading 
Norton 
Not-well 

Quincy 
Randolph 
Raynham 
Reading 
Revere 
Rowley 
Saugus 
Scituate 
Seekonk 
Sherborn 
Somerset 
Somerville 
Southgate 
Sterling 
Stoneham 

Stoughton 
Swansea 
Taunton 
Tewksbury 
Topsfield 

Wakefield 
Waltham 
Watertown 
Wayland 
Wellesley 
Wenham 
W. Bridgewater 
W. Newbury 
Weston 
Weymouth 
Whitman 
Wilmington 
Winchester 
Winthrop 
Woburn 
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Digital Telephone Services -- Residential Pricing -- Massachusetts ~l/www.mediaone.com/countrywid...ts~services/telephone/teleph10.htm 

RightPak 
One line with all of our most popular 
features included. 

$26.95 

RightPak Plus 
One line with all of our most popular 
features included, plus one 
basicline. 

$35.95 

RightPak II 
Two lines with all of our most popular 
features included on both lines. 

$42.95 

Voice Mail $ 4.95* 

Voice Mail with Personal 
txtenslons 

$ 6.95’ 

Voice Mail with Pager Notification $ 7.95* 

Voice Mail with Personal 
txtenslons & Pager Notification 

$ 8.95* 

Includes Call Forward Busy/No Answer and Stutter Dial Tone. 

_ - ^.. ..--._. ._.- .- _^^^ ., - .-. .I-- ..---. ^._““_“̂  .-.-.- -..-^.^^^^ ..-- -^-ll-^.-- 

Calling Plans . . 
Call more often, talk longer, and pay less 

‘Ian. 
with a AT&T Broadband Calling 

SPECIAL OFFER 

-or a limited time, we have a special offer. 

. FREE first month of local service. 

. 2 FREE MONTHS of Voice Mail Service.* 

. FREE installation. 

. 30-day switchback guarantee. 

* Once free trial period has ended, applicable charges will apply. 
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Telephone FAQs 

Back to AT&T Digital Telephone 

1. 
2. 

i: 
5. 
6. 

7. 
8. 

9. 
10. 

-_ 

11. 
12. 

. 

. 

How does AT&T’s phone service work? 
Will my telephone number change? 
Will I be listed in the ohone book? 
What’shifferent about AT&T Digital Telephone Services? 
Does AT&T offer Voice Mail Service? 
Does AT8 
Services? 

‘tT offer Directorv Assistance and other Operator 

Can I make long distance calls with AT&T service? 
How do AT&T Digital Telephone Services rates compare 
with my current provider’s rates? 
Will I have to change my present telephone wiring? 
#n the 
Internet all at the same time? 
AT&T ohone servi ce is so new -- will my service be reliable? 
Can I use my current modem on the telephone line? 

How does AT&T’s phone service work? With local phone 
service from AT&T, you’ll be able to place and receive calls 
locally, nationally, and worldwide just as you always have. When 
you place a call, a signal is carried from your telephone through 
the existing wiring inside your home to the AT&T connection on 
the outside of your home. From there, the call travels over the 
AT&T Interactive Broadband Network to the Public Switched 
Telephone Network and is delivered to its destination. The call 
follows this route in microseconds. 
Return to Questions 

Will my telephone number change? You can choose either to 
keep your current telephone number or be assigned a new AT&T 
telephone number. 
Return to Questions 

Will I be listed in the phone book? Yes. Our local telephone 
service includes one complimentary listing in yourlocal White 
Pages directory. If you don’t wish to be listed in the directory, 
unlisted and unpublished services are available. 
Return to Questions 

What’s different about AT&T Digital Telephone Services? 
AT&T provides you with a package of telephone features that 
helps ensure you never miss a call, protects your privacy, and 
saves you time for one low monthly rate. All features are 
available so you can choose the ones that best suit you. 
Return to Questions 

. Does AT&T offer Voice Mail Service? Yes. Voice Mail 
Service from AT&T allows callers to record a message when your 
telephone line is busy or goes unanswered. Messages are placed 
in your personal and secure mailbox for retrieval anytime from 
anywhere. An extra charge applies. 
Return to Questions 

. Does AT&T offer Directory Assistance and other 
Operator Services? Yes. Continue to dial the same numbers 
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Telephone FAQs 

you always have for Operator and Directory Assistance. 
Return to Questions 

. Can I make long distance calls with AT&T service? Yes. You 
can make long distance calls as you normally would. 
Return to Questions 

. How do AT&T Digital Telephone Services rates compare with 
my current provider’s rates? AT&T offers premium local 
telephone service with rates, telephone features, and calling areas 
that are highly attractive in comparison with your local service 
provider. 
Return to Questions 

. Will I have to change my present telephone wiring? No. 
That’s the beauty of AT&T. Our technicians simply bring 
Broadband to your home. You don’t have to change the telephone 
sets or the wiring you already have. 
Return to Questions 

. Can I use my telephone, watch television, and be on the 
Internet all at the same time? Yes. The three services are 
completely independent of one another, although they’re all 
connected via our powerful Interactive Broadband Network. 
Return to Questions 

. AT&T phone service is so new --will my service be reliable? 
Yes. The network was designed and built to ensure reliability and 
the strength of your phone signal. The network has its own power 
source (separate from your cable TV), so you can depend on your 
phone service being up and working at all times. 
Return to Questions 

. Can I use my current modem on the telephone line? Yes. 
AT&T telephone service will work with your modem just like 
your current phone line does today. However, if you are interested 
in speedier access to the Internet, ask us about our high-speed 
Internet service. It’s up to 50 times faster than the service you get 
with a dial-up modem. 
Return to Questions 

Back to AT&T Digital Telephone 
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Digital Telephone Services -- Calling Plans -- Massachusetts 

Services Availability and Pricing 

Massachusetts Area Calling Plans 

Andover Clinton 
Arlington Cohasset 
Ashland Dedham 
Attleboro - Dracut 
Avon Easton 
Beverly Everett 
Billerica Franklin 
Bolton Hamilton 
Boxford Hanover 
Bridgewater Hingham 
Brockton Holbrook 
Burlington Hopkinton 
Cambridge Hull 
Canton lpswich 
Chelmsford Lancaster 
Chelsea Lawrence 

Lowell N. Andover 
Malden N. Attleboro 
Marblehead N. Reading 
Marlboro Not-well 
Medford Quincy 
Mendon Randolph 
Methuen Raynham 
Middleton Reading 
Milford Revere - - 
Milton Rowley 
Nahant Saugus 
Natick Scituate 
Needham Sherborn 
Newbury Sterling 
Newbutyport Stoneham 
Newton Stoughton 

Swansea 
Taunton 
Tewksbury 
Topsfield 
Waltham 
Watertown 
Wayland 
Wellesley 
Wenham 
W. Bridgewater 
W. Newbury 
Weston 
Weymouth 
Wilmington 
Winchester 
Woburn 

Call more often, pay much less. 

I 

@?3mOm& T Broadband. AN rights resewed. 
- 
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Metropolitan and Eastern Massachusetts Calling Plans 

With a AT&T Broadband@ Calling Plan, 
Anvtime is a Great Time to Make a Call. 

Choose 6e plan that’s best for you based on where you call the most. 

-- _- 
I 

for new or addXi%Zl- 
AT&T Broadband 

- 
I would like to sign up I have questions or would 

ltlonal Information 

d on AT&T Broadband 
Digital Telephone Digital Teleohone 
SGvices. 

1 
] 
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