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Dear Ms. Salas:

On March 15,2001 Sandra Wagner and Albert Syeles ofSBC met with Ken Moran,
Mark Stone and Whiting Thayer of the FCC to discuss the Commission's service quality
reporting initiatives. SBC covered generally its positions as articulated in its reply
comments, with particular emphasis on the guidelines of the NARUC White Paper on
Service Quality Reporting.

Sincerely,

--------


