Sandra L. Wagner SBC Telecommunications, Inc.

Vice President 1401 [ Street, N.W., Suite 1100
Federal Regulatory Washington, D.C. 20005
Phone 202 326-8831
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March 16, 2001 s el
lg/Is. Magalie Roman Salas EX FARTE OR LATE FILED
ecretary
Federal Communications Commission
TW-A325, The Portals

445 Twelfth Street, SW
Washington, DC 20554

Re:  Ex Parte Statement: In the Matter of 2000 Biennial Regulatory Review
Telecommunications Service Quality Reporting Requirements (CC Docket No.
—_00-229)

Dear Ms. Salas:

On March 15, 2001 Sandra Wagner and Albert Syeles of SBC met with Ken Moran,
Mark Stone and Whiting Thayer of the FCC to discuss the Commission’s service quality
reporting initiatives. SBC covered generally its positions as articulated in its reply
comments, with particular emphasis on the guidelines of the NARUC White Paper on
Service Quality Reporting.

Sincerely,
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