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Hon. Magalie Roman Salas
Office of the Secretary
Federal Communications Commission
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Washington, D.C. 20554

Re: Nomination of Gerald A. Norlander

FCC DA 01-369, In the Matter ofNomination for Universal Service Administrative
Company Hoard ojDirectors, FCC Docket Nos. 97-21 and9

Dear Ms. Salas:

I am writing in support of the nomination by the New York State Community Action
Association of Gerald A. Norlander to be a director of the Universal Service Administrative
Company.

I am the Executive Director of Legal Services for the Elderly in New York City. In the
course of its work to provide civil legal assistance to the poor, Legal Services for the Elderly
advocates on behalf of elderly low income consumers of telecommunications services in New
York City.

I have known Mr. Norlander for many years. He has done excellent work representing
the interests of low income consumers in state and FCC proceedings. With the Public Utility
Law Project, he has provided consultation services and assistance to advocates for low income
utility consumers throughout the state and nation.

I support the nomination ofMr. Norlander to the board of the Universal Service
Administrative Company and urge the Federal Communications Commission to appoint him to
the position.
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