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Dear Ms. Salas: 

This letter responds to a request from staff for clarification regarding the process for 
requesting an Engineering Query (sometimes referred to as an Engineering Record 
Request). 

As the process for requesting an Engineering Query described on Verizon’s web site 
(www.bellatlantic.com/wholesale/html/customer_doc.htm) makes clear, there is no 
requirement for a CLEC to perform either a mechanized or manual loop qualification 
request before submitting an Engineering Query. A CLEC may submit an Engineering 
Query for a loop whether or not it has previously submitted a loop qualification request, 
and whether or not the loop qualification request returned information. 

There is also no requirement for a CLEC to use the interim or long-term process for 
access to the loop make-up information in LFACS before submitting an Engineering 
Query. Again, a CLEC may submit an Engineering Query for a loop whether or not it 
has previously submitted a request for the information in LFACS, and whether or not the 
request returned information. 

The description of the Engineering Query process does state that a CLEC “may request 
additional loop makeup information.” (Emphasis added.) That is because Verizon 
assumed that CLECs would prefer to check the loop qualification database (LiveWire) 
first through the mechanized pre-order transaction. If that transaction provides the 



information a CLEC needs, it is more efficient both for the CLEC and for Verizon. 
However, as stated above, there is no requirement that the CLEC do so. 

With respect to the interim process for obtaining information from LFACS, Verizon has 
received only 14 valid requests to date in the former Bell Atlantic footprint. Verizon 
continues to respond within 24 hours to these requests. 

Please let me know if you have any questions. The twenty-page limit does not apply as 
set forth in DA 0 1 - 106. 

Sincerely, 

E. Einhorn” 
K. Farroba 
S. Pie 


