My story is rather self-explanatory at www.verizonpathetic.com as I'm am the

creator of the site. Although, the majority of complaints deal with DSL

service, there are many that chronicle other issues of service as well. In

fact, | began the site originally due to their strangle-hold on my business with

their services. PLEASE DO NOT MAKE THE MISTAKE OF REWARDING THEM FOR THEIR
ACTIONS.

Feel free to contact me if you would like further comments.

Marcus Lewis
978-534-2366



