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Federal Regulatory

1300 | Street N.W., Floor 400W
Washington, DC 20005

Phone 202 515-2629
Fax 202 336-7922

April 4, 2001 dolores.a.may @verizon.com
Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12" St., S.W. — Portals
Washington, DC 20554

RE: Bell Atlantic Corp. and GTE Corp., CC Docket No. 98-184

Dear Ms. Salas:

On December 19 and February 12, Verizon met with Mark Stone and other members of the
Common Carrier Bureau staff to conduct the semi-annual review of the Carrier-to-Carrier
Performance Assurance Plan as provided for in Condition V, Attachment A, Paragraph 4 of the
order approving the merger between Bell Atlantic and GTE (“Merger Order”). In those
meetings and through subsequent conversations and correspondence, Verizon recommended
changes contained in the red-line of the guidelines contained in Attachment A. Attachments B,
C, D, E and F are copies of the letters communicating the recommendations proposed by
Verizon. Attachment G provides the summary Verizon provided to the Staff of the changes
Verizon has proposed.

Verizon looks forward to implementing the recommended changes following your concurrence.
If you have any questions, please do not hesitate to call me.

Sincerely,
Attachment?
cc: A. Dale

C. Mattey
M. Stone



DRAFT 2/2 9:15AM
Verizon Recommended changes o Measures and Standards for Semi-Annual Review
February 2. 2001

Attachment A-l1a

BEELATEANTIC/GTE VERIZON PERFORMANCE MEASUREMENTS
BELL ATLANTIC STATES
Connecticut, Delaware, District of Columbia, Maine, Maryland, Massachusetts, New Hampshire,
New Jersey, New York, Pennsylvania, Rhode Island, Virginia, Vermont, and West Virginia

Schedule Ala — Performance Measurement Categories Subject to Voluntary Payments:

# Description # of Sub-Metrics
PO-1 0SS Response Time 18
PO-2 0SS Availability 3
OR-1 Order Confirmation Timeliness Resale: 7

UNE: 10
Trunks: 1
OR-2 Reject Timeliness Resale: 7
UNE: 10
Trunks: 1
OR-5 % Flow Through/Achieved Flow Through _ Resale: 1
UNE: 1
PR-3 Completed within Specified Number of Days (1-5 Lines) Resale: 2
UNE: 2
PR-4 Missed Appointments Resale: +114
UNE: 4619
Frunks:t
PR-5 Facility Missed Orders Resale: 4
UNE: 5
Trunks: 1
PR-6 Installation Quality Resale: 24
UNE: 6
PR-9 Hot Cut Loops UNE: 1
MR-2 Trouble Report Rate Resale: 37
UNE: ¢
Trunks: 1
MR-3 Missed Repair Appointments Resale: 28§
UNE: 108
MR-4 Trouble Duration Intervals Resale: 510
UNE: 56
Trunks: 1
MR-5 Repeat Trouble Reports Resale: 24
UNE: 5
NP-1 Percent Final Trunk Group Blockage
NP-2 Collocation Performance 46
BI-2 Timeliness of Carrier Bill 1
TOTAL SUB-METRICS 459186

A-la-1
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Attachment A-1b

BA/GTE-VERIZON PERFORMANCE MEASUREMENTS
GTE STATES
Alabama, California, Florida, Hawaii, Idaho, Illinois, Indiana, Kentucky, Michigan,
Missouri, Nevada, North Carolina, Ohio, Oregon, Pennsylvania,* South Carolina, Texas,
Virginia,* Washington, Wisconsin

_Schedule Alb — Performance Measurement Categories Subject to Voluntary Payments:

# Description # of Sub-Metrics
PO-1 0SS Response Time 7
PO-2 OSS Availability 4
OR-1 Order Confirmation Timeliness Resale: 6

UNE: +#4716
Trunks: 1
OR-2 Reject Timeliness Resale: 6
UNE: %16
OR-5 Percent Flow-Through Resale: 1
UNE: +2
PR-3 Completed within Specified Number of Days Resale: 2
UNE: 2
PR-4 Missed Due Dates Resale: 5
UNE: 416
Trunks:2
PR-5 Facility Missed Orders Resale: 2
UNE: 6
Trunks: 1
PR-6 Installation Quality Resale: 2
UNE: 4
Trunks: 1
PR-9 Coordinated Conversions UNE: 12
MR-2 Trouble Report Rate Resale: 2
UNE: 6
Trunks: 1
MR-3 Missed Repair Commitments Resale: 2
UNE: 6
Trunks: |
MR-4 Trouble Duration Intervals Resale: 43
UNE: +2-8
Trunks: 2-1
MR-5 Repeat Trouble Reports Resale: 2
UNE: 6-5
Trunks: 1
NP-1 Percent Final Trunk Group Blockage 1
NP-2 Collocation Performance 2
BI-2 Timeliness of Carrier Bill 1
TOTAL SUB-METRICS 159156148

*  Aglines in GTE Service Areas in Pennsylvania and Virginia are converted pursuant to Paragraph 19f of the Conditions, performance for
those lines will be measured using the Performance Measurement Categories and Business Rules that apply to Bell Atlantic Service Areas as
specified in Attachments A-la and A-2a.

A-1b-1
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Attachment A-2a

BA/GTE-VERIZON PERFORMANCE MEASUREMENT BUSINESS RULES
BELL ATLANTIC STATES

Connecticut, Delaware, District of Columbia, Massachusetts, Maryland, Maine, New
Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, West Virginia, Virginia
and Vermont

A-2a-1
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Pre-Ordering (PO)

»  Response Time — For PO-1-01 through —06, response time is the number of seconds between the issuance of a
pre-ordering query and the successful receipt of the requested information in a specific field and screen.

e Average Response Time — Average response time is the sum of the response times divided by the number of
pre-ordering queries in the report period. It is calculated separately for PO-1-01 through -06. Queries that
“time-out” are excluded from the calculation of average response time.

e Time-out — A time-out is a query for which the requested information or an error message is not provided
within 60 seconds, for-PO-1-B-throngh—O4,-aod--06,ve-within-330-seconds for PO-1-B8-Telophone-Number
Axailabifity- & Reservation.-Time-outs are set at long intervals to ensure that average response times include
long response times but do not include queries that will never complete Fime outs-for- TN-selechion-nay-be

“The measurements for PO-1 are derived from actual CLEC transactions and from s1mulated pre-ordering
queries generated by Bellb-AdlanticVerizon’s simulation system for Verizon Retail transactions' . These simulations
also support the measure of PO-2 OSS Interface Availability. Time-outs that are removed from queues for average
response time calculations are included in the PO-2 OSS Interface Availability calculations

HW%ML%WW%&%

ifespome to-Feeely e(l lmck -3 {l}c display-sereen-afior-processing:

Performance to BA-Verizon retail is measured d1rectly to and from BAs-Verizon’s OSS. The simulation
system replicates the keystrokes of a BA-Verizon service representative and measures the response times from when
the “enter” key is hit until a response is received back on the display screen after processing by the pre-ordering
OSS. Multiple retail data dips may be required for certain transactions to match the CLEC transaction.

The-shmulation-system-tser-the-same-acsount-nuibers-for-the-CLECand-BA-retai-shaulutions—The
simulation system generates simulated GLEC--and-BA-Verizon retail queries simulaneousty-and-continuously
throughout the day, Monday through Friday, 8 AM to -9 PM, excluding New Year’s Day, Memorial Day, Fuly 4",
Labor Day, Thanksgiving Day, and Christmas Day At least ten B:A-Verizon retail simulated queries are generated
pet hour for each type of query. ~Atdeast-ten iraulated queries-are-generated-per-hour-for-oach-ype-of-guery
for-gach-available-CLEC-imerface-{ourrently BB CORB Ay -without regard-to-CLECusage-of-each
interface~The-total-number-of-simulated-gqueries-dopends-on-the-average-fesponse-thnes- CLEC transactions are
captured for the same time period as retail.

Each query has a unique name based on time and date. The simulation system robot monitors for a
matching response, and identifies successful responses by the file extension names. The file extension varies
according to whether the transaction is successful or experiences an error or time-out condition. Successful
response for an Address Validation request is identified by a file extension of “.ada.” The file is then read to ensure
it starts and ends with the appropriate indicators for a successful transaction.

! EnView is currently used as the simulation system.

2 As new CLEC interfaces become available, the measurement process will be expanded to include

them as well. If a CLEC interface is retired. the measurement and reporting will cease for that interface. The
Carricr Guidelines will be modified to reflect any such changes.
3

e i-@W-CLEEC-interfaces-become-available the simulation-system’s-simulation-process-vetlh-be
expanded-to-include-themras-well- 1 a4 CLEC-interface-iv-totiveds-the-shnulations-measarerment-and-reporting-will
sease-forthat-interface.~The-Carrier Guidelines-will-be-modified-to-reflect-any-such-changes:

A-2a-2
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e  .—Normal exclusions include Saturday, Sunday, and major holidays, as well as hours outside of the normal
report period.
® ‘v’eri/cm Seaara%e—Da%a—Afﬁ iatc dma will he X8 udcd from aH C'I BC acoregate perlormance (o all measures)

EDI & CORBA: [or all hui PO-1-04 (Pmdmt and Service Availability) Parity with Retail plus not more
than 4 seconds. 4-Second difference allows for variations in functionality and additional security requirements of
interface. PO-1-04 Product and Service Availability ~ Parity with Retail plus not more than 10 scconds, Additional
time is required due 1o sienificant eshaneements in CLEC wansaction,

WEB GUI

~Parity with retail plus not more than 7 seconds PO 1-04 P] oduet and Service

enhdncemcnts in CLEC trapsaction, MM@WM&M%M%W i
for-differences-and-improvements-in-Web-technelogy,

T

CLEC: ¥ Response Thmes for each transaction / Number of successful fransactions
Reltail: ¥ Response Times from enter key to reply on screen for each transaction / Number of Simulated
Transactions for each transaction type.

E}eography:
State

CLEC Aggregate:
WEB GUI

Sum of all response times fronrenter i«ev | Number of CSR transactions stinated-by-the
reply-on-sereen for CSR transactions. Simdation-sysiem

PO-1-02 Average Response Time — Due Date Avallablhty

Sum of all response times frenr-enter-key-te Number of Due Date avallablhty transactions
reply-on-seresn for Due Date Availability. sinrafuied-by-the-Simulatioa-system
Average Response Tlme Address Validation

Sum of all response times from-enterkey-to Number of address vahdatlon transactions

e | reply-on-sersen-for Address Validation. stmttared-by-the-Simulation-systern.
PO-1-04 Average Response Time — Product & Service Availability

Sum of all response tlmes £ m~ame; key- {e Number of Product & Servrce avallablhty
rephr-on-sereen-for Product and Service transactions siznuiated-by-the-Simulation-system:
Availability.

A-2a-3
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rephon-sereen-for TN
Availability/Reservation.

Sum of all response tlmes from-emterkey-to

. Number of TN Avadablhty/Reservatlon

transactions-sunslated-by-the-Stnudation-system

PO-1-06 . Average Response Tlme Facﬂlty Avallablllty (Loop Qualification)

Sum of all response times M)ﬁ%{:‘%{e{-”—ke*—%ﬁ
repbe-on-sereen for Loop Qualification.

Number of Loop Quahﬁcatlon transacuons
sipulated-by-the-Shnulation-systers

4

While Address Validation can be completed on a stand-alone basis, TN reservation is always

combined with Address Validation. For BA-Verizon retail representatives this is a required two step process

requiring two separate transactions.

A-2a-4
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avallabllxty, therefore, will be caused by unavallablllty of the interface.

Scheduled Availability
Prime Time: 6 AM to 12:00 Midnight EST Moenday through Saturday, excluding Holidays
Non-Prime Time: 12:01 to 5:59 AM EST Monday through Saturday, and Sundays and Holidays
Holidays for PO-2 include: New Year's Day, Memorial Day. July 4%, Labor Day, Thanksgiving Day, and Christnas

EDI, Pre-Ordering/( )1dgmm/Mamlcnanw Web GUL-a nel«’\dami@n&mc \Reb L T he- En‘v’;e\& gmm,&&w »H bL
IEP d{}dddliﬁ sdated Ly 2088 proe

system availability will be adjusted to reflect that CLEC’s outage. For example if a single CLEC experlenced a3
hour cutage, due to a Bel-AdanteVerizon problem, system outage would be counted, on a pro-rated basis. In this
way, outages that impact a single CLEC, but that do not necessarily show up in EnView will be captured. EnView
will be used as an alarm for system availability and to supplement CLEC reported outages. If no CLEC reported an
outage, but EnView detected an outage, the EnView outage would be included as if the entire CLEC population

experienced the outage.

EnView measurement of availability of the interfaces will be as follows: The mechanized OSS interface availability
process is based on the transactions created by the EnView Robots. The program determines whether the
transactions are successful or unsuccessful, or that no transactions are issued (not polled). Transactions are
processed by-transaetion-type-and-separately for each interface type-and-GSS. The hours of the day are divided into
6-minute measurement periods.

If the interface for any Pre-Order transaction type in a 6-minute measurement period has at least one successful
transaction, then the interface is considered available. Unavailable time is calculated only when all interface
transactions are unsuccessful and at least one of the corresponding OSS transactions is successful. This indicates
that the interface was not available while at least one OSS was available. In this case, the 6-minute measurement
period is counted as “unavailable”. If it is determined that no transactions were issued, then the 6-minute
measurement period is excluded from all calculations since this is an indication of an EnView problem and not an
Eblimerfuce (ERYWEBGUI/CORBA) problem. Availability is calculated by dividing the total number of 6-
minute measurement periods in a 24-hour day (excluding unmeasured 6-minute measurement periods) into the
number of periods with no successful transactions for the day and subtracting this from 1 and multiplying by 100.
For example, there are potentially 160 6-minute measurement periods in a 16-hour period. If two 6-minute
measurement periods lack successful transactions, then availability equals (1-(2/160)) x 100 = 98.75% Availability.

A-2a-5




DRAFT 2/2 9.15AM
Verizon Recommended changes to Measures and Standards for Semi-Annual Review
February 2. 2001

ans-te-measure-avathability-efthe Web
. : MWM@WW&%«HW%

. WW%@W%%&M&&M}&%&%‘ 2 -of sepvige

sk : ECs-to-BA ¢ WW(WMM}%%*%MWJM%%%%

%WM%@LMWL%“MM&%M%

S At Mmﬁée«m«u §3MH§L {«'»h&d@{u S ne*#-& Rt chanized-pe
ér%mi&%@%%ww%w Favark o

.

Trouble Logs: BA-Verizon will make available for inspection by the CLEC BA™s-logs of CLEC reports that the
interface is not available.

The following exclusions will apply
»___-Troubles reported but not found in BA-Vert
s« ~Troubles reported by a CLEC that were not reported to BA-s-Verizon’s designated trouble reporting point.
e Scheduled interface outages for major system releases where CLECS were provided with advanced notification
of the downtime i compliance with Verizon Change Management Guidelines,
e Verizon affiliate data will be excluded from all CLEC aggregate performance {in all measures).

m{’(Number of Ihours scheduled less number of schedulcd hours not avallable) / (Number of hours
scheduled)] x 100.

Geography:
CLEC Aggregate - State

- Web GUI (Pre-Order, Order and Repair)
-EDI (Pre-Ovder and Qrder)

(Number of Prime Time Hours in Month) - Number of Prime Time Hours in Month.
(Number of Prime Time Hours in Month

Interface is not available).

A-2a-6
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Ordering (OR)

Resale & UNE:
Order Confirmation Response Time: The amount of elapsed time (in hours and minutes) between receipt of
a valid order request date and time stamp and distribution of a service order confirmation. Orders that are

or greater.
Percent of Orders Confirmed On Time: The percentage of orders confirmed within the agreed upon
timeframes as specified in the Performance Standards.

Trunks:
The amount of time in business days between receipt of a clean ASR (received date restarted for each
SUPP) and distribution of a firm order confirmation. Measures service orders completed between the
measured dates.

Notes:

(1) Rejected Orders — Orders failing “Basic front-end edits” 3 are not placed en-Completedin the PON Master File.

{2) Belb-AdlunticFor LSRs only, eliffective with the capability 10 identily resent confirmations due o Verizon error,
Yerizon will includes in the Order confirmation Timeliness measurement CLEC requests for resent
confirmations that are submitied electronically as well as resent confirmations due to BeH-AtantieYerizon’s
error in initial confirmation®. The measurements are based on confirmed orders.

(3) If no order confirmations time exists due to a missing order confirmations, B-A-for LSRs only, ¥erizon will use
the completion notification time.

(4} The Ordering sub-metrics data reported in the monthly C2C reports only include orders confirmed in the

(5) The Pre-qualified Complex cateeory includes 2-wire Digital, 2-wire xDSL Loop, and 2-wire xDSL Line
Sharing orders that were pre-gualified,

5 Basic front-end edits — see Glossary.

6 Resent confirmations due to CLEC error — such as duplicate PON numbers, or confirmations

resent to reschedule a missed provisioning appointment — either due to CLEC, End User or BA-Yerizon reasons are
not counted as resent confirmations.

A-2a-7
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10ns
Resale & UNE:
o —eeeBAVerizon Test Orders 7
¢ - Weekend and Holiday Hours (Other than Flow-through) — Weekend Hours are from 5:00pm Friday to

8:00am Monday. Holiday Hours are from 5:00pm of the business day preceding the holiday to 8:00am of the

first business day following the holiday. These hours are excluded from the elapsed time when calculating the

response times for non-flow through requests._Holidays vary by staie and are published on the Yerizon Web

Sike,

-SOP scheduled downtime hours (Flow-through). Scheduled downtime may vary by state. Each month
there is a scheduled release on the third Sawrday with a later start thine on the following Sunday, For major
release weekends, such as NPA splits, SOP downtime mayv be extended. All such extensions will be
communicated 1o CLECs i advance of the relgase in accordance with Verizon Change Management

o Anvopder (PON) desienared by a CLEC to be excluded (e.g., special projects). CLEC must provide written
authorization for any exclusion. (This applies (o any metric as specified by CLEC)

e Verizon Afiiliate data will be excluded from all CLEC agsregate performance (in all measures)

e DSL Orders requiring loop conditoning, (Due date can not be provided until conditioning is complete)

Geography:
CLEC Aggregate - State
CLEC Specific
7

BaVerizon-Test Orders — see Glossary.

A-2a-8
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95% On Time According to schedule beiow:

Resale:

UNE:

Interconnection Trunks:

Special Services:

sevalsal

Electronically Submitted Orders:
POTS/Pre-Qualified Complex:

. Orders with < 16-6 Lines: 48 Hours .
e Orders with 2 166 Lines: 72 Hours ® .
l‘ awdi\hlled GrdersiAdd-24-Hours 10

Electronically Submitted Orders:
POTS/Pre-Qualified Complex:

¢  Flow-Through Orders: 2 Hours ¢ Flow-Through Orders: 2 Hours
* Orders with < 126 Lines: 24 Hours . QOrders with < 13-4 Lines: 24 Hours
. Orders wilh 2465 Lines 72 Hours . Orders with = 106 Lines: 72 Hours

___________ Complex Services(reguiring marual loop

qualifi canon ) qualification)
¢ 2 wire Digital Services: 72 hours s 2 Wire Digital Services: 72 hours
. 2 Wire xDSL Services: 72 hours e 2 Wire xDSL Services: 72 hours

Special Services:
Orders with < 10-¢ Lines: 48 Hours

¥ axeél\}uﬂed Orders—Add-24-Houzsto

% On Time LSRC — Flow Through

Orders with 2 446 Lines: 72 Hours *

Electronically Submitted Orders:

Firm Order Confirmation:

. <192 Trunks: 10 Business Days
T brusless Nogotiated-Provess

ru;lkm -Negatiated-Frocess
FaxedJMalled Orders: Add 24 Hours to
intervals above

Resale:
- POTS/Pre-Qualified Complex .

Number of electronic LSRCS sent where
confirmation date and time less submission
date and time is less than 2 hours for specified
product.

UNE:
~——PQOTS/Pre-Qualified Complex — Loop
Platform

Total number of ﬂow through LSRs conﬁrmed
for specified product.

% On Time LSRC/ASRC < 14-¢ Lines (Electronic —

No Flow Through)

Resale: UNE:
- POTS/Pre-Qualified Complex ® POTS/Pre-Qualified Complex -Loop
- 2 Wire Digital Serv1ces s Pl
atform
. 2 Wire xDSL Services” |

- Specials

than +4-6 lines, sent where conﬁrmation date than
and time less submission date and time is less

than standard for specified product.

+3-6 lines confirmed for spec1ﬂed product.

OR-1-06

% On Time LSRC/ASRC > H)-¢ Lines (Electronic)

8

Verizon Web-site

Resale: UNE:
POTS/Pre-~qualified Complex ® POTS/Pre-qualified Complex — Loop
Specials e Platform

Also includes orders requiring facility verification as specified in-the-interval-appendixon the

for product intervals,

9

Where the separate data affiliate oxists, re-sold xDSL services will not be included,

A-2a-9
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Number of electronic LSRCs/ASRCs for 46-6 | Total number of electronic LSRs/ASRs for +0
or more lines, sent where confirmation date 6 or more lines, confirmed for specified
and time less submission date and time is less | product.
than standard for specified product.

A-2a-10
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Trunks:
CLEC Trunks (< 192 Forecasted Trunks)

L e dee 0o 1O nened 3T flsmnneant
Lol Fbhredyp ot (sl 3 =

Cun of orders confirmed (faxed orders) with
192 or less trunks that are not designated
projects.

A-2a-11
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Reject Response Time:

The amount of elapsed time (in hours and minutes) between receipt of an order request and distribution of a service
order reject, both based on date and time stamp.

Percent of Orders Rejected On Time:

The percentage of orders rejected within the agreed-upon timeframes as specified in the Performance Standards.
Notes:

(2) Measurements are based on rejected orders.

(31 The Ordering sub-metrics data reported in the monthly C2C reports only include orders rejected in the calendar
month.

(4) _ The Pre-gualified Complex caregory includes 2-wire Digital, 2-wire xDSL Loop, and 2-wire xDSL Line
Sharing orders that were pre-qualified,

e ———BAVerizon Test Orders

s -—-Duplicate Rejects — Rejects issued against a unique PON (PON + Version Number + CLEC Id), identical
and subsequent to the first reject.
o ae.Weekend and Holiday Hours (Other than Flow-through) — Weekend Hours are from 5:00pm Friday to

8:00am Monday. Holiday Hours are from 5:00pm of the business day preceding the holiday to 8:00am of the
first business day following the holiday. These hours are excluded from the elapsed time when calculating the
response times for non-flow-through requests. . Holidays vary by state and are published on the Yerizon Web
Siic.

SOP scheduled downtime hours (Flow-through). Scheduled downtime mav vary by state, FHach month
there is.a scheduled release on the third Saturday with alater start timne on the following Sunday, For major
release weskends. such as NPA splits, SOP downtime mav be extended. All such extensions will be
communicated 1o CLECS in advance of the release in accordance with Verizon Change Management
guidelines,
o Verizon Alliliate data will be excluded from all CLEC aggreeate performance (in all measures)
o DSL Orders reguiring loop conditioning. (Due date can not be provided until conditioning is complere)

'Report Dimen e
Company: Geography:
CLEC Aggregate - State

CLEC Specific

Performance Standard: =
5% On Time According to schedule below:
Resale: | UNE: | Interconnection Trunks:

Basic front-end edits — see Glossary.

A-2a-12
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Electronically Submitted Orders:

POTS/Pre-Qualified Complex:

¢ Flow-Throogh Orders: 2 Hours

. Orders with < 186 Lines: 24 Hours

. Orders with 2 136 Lines: 72 Hours

Complex Services) (requiring manual loop
qualification)

* 2 wire Digital Services: 72 hours

s 2 Wire xDSL Services: 72 hours

Special Services:

. Orders with < 146 Lines: 48 Hours

+  Orders with > 465 Lines: 72 Hours !

FoaxedMdailed Orders-Add-24-Howrs-to

mervirs-above

13

Electronically Subinitted Orders:
POTS/Pre-Qualified Camplex:

+  Flow-Through QOrders: 2 Hours

. Orders with < 106 Lines: 24 Hours
. Orders with 2 106 Lines: 72 Hours
Complex Services(requiring gl loop
qualification)

+ 2 Wire Digital Services: 72 hours

s 2 Wire xDSL Services: 72 hours
Special Services:

s Orders with < 3¢ Lines: 48 Hours
s Orders with 2 106 Lines: 72 Hours *
FaxedNduiled Orders-Add-24--Hovisto
intervals-above:

A-2a-13

Electronically Submitted Orders:

e <192 Trunks: 10 Business Days
s——2- 492 Prunks-Negotiated-Process
Faxed/Mailed Orders: Add 24 Hours to
intervals above

Also includes orders requiring facility verification as specified in the interval appendix.
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3

Oﬁ-2-02 - % On Tlme‘LSR Reject ‘ Flow Through
‘Produ Resale: UNE:
- POTS/Pre-Qualified Complex s ——POTS/Pre-Qualified Complex — Loop
Platform

Number of electronic rejects sent where reject Total number of flow- through LSRs rejected
date and time less submission date and time is | for specified product.
less than 2 hours for specified product.

"OR-2-04 | % On Time LSR/ASR Reject < 166 Lines (Electronic — No Flow Through)

Resale: UNE:

- POTS/Pre-Qualified Complex ®

- 2 Wire Digital Services e Platform

- 2 Wire xDSL Services_ " B —— o )

. Specials ® ——72 Wire Digital Services
e ——2 Wire xDSL Services
@ Specials

Number of electromc rejects sent where reject | Total number of LSRs/A3Rs electronically
date and time less submission date and time is | submitted for less than 48- lines rejected for
within standard for orders less than -+65-6 lines | specified product.
for specified product.
OR-2-06 % On Time LSR/ASR Reject = 19-6 Lines (Electronic)
Resale: UNE:
POTS/Pre-qualified Complex
Specials

Number of electronic rejects sent where reject Total “number of LSRszSI 5 electronical]y
date and time less submission date and time is | submitted for -6 or more lines rejected for
within standard for orders +8-6 or more lines specified product.
for specified product.

OR-2-12 9% On Time Trunk ASR Reject
Trunks:

CLEC Trunks
- T

Count of rejected trunk orders that meet Count of rejected trunk orders for less than 192
reject trunk standard (10 days). trunks.

Where the separate data affihate cxists. re-sold xDSL services will not be included,

A-2a-14
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e

OR-5 Percent Flow-Through ® o ' SR

o

Total Flow-Through: The percent of valid LER orders received through the electronic ordering Gateway and
processed directly to the legacy service order processor without manual intervention. These service orders require
no action by a BA-Verizon service representative to type an order into the service order processor. This is also
known as “ordering” flow-through.

Ge-Flow-Throueh-Achieved: % of -valid ovders-received-threugh the -electronic-ordering-Gateway-that-are-designed-to

How-throush-and-actuallyfow-through, but-excluding-those-orders-that-do-net-flow-due-to-CEBEC-errors-or-a
pending-ordes-status:

Note: Rejected Orders — Orders failing “Basic front-end edits
File.

» 1 are not placed on-Completedin the. PON Master

BA-Verizon Test Orders
Orders sent via US Mail or Fax
EFrom-Aehioved-Flow-Through-Orders-not-eligible-to-How-through (hes-order-types-that-are-not- designed-4o
How-through)-Orders-on-BA-Yerizon-aesounts-where-business-rules reguire-manuabintervention-such-as
pending-erders-BA-Verizonblockin contractual-lssaessuchrasspeciak tovsh-tone-reguirersents-{dostened-to
ensure-tmely-bilings-completion):-and-Ovders-with- CLEC input-errors-such-as-typographicaberrors-and fatlure
to-abide-by-speeified-businessrules-—{specific-errorcodes-to-be-provided-inseparate-attachmentz-speeific
exclusions-vader developaient-with-NYRSG]

e Verizon Affiliate data will be excluded from all CLEC agerecate performance (in all measures)

Standard-f pect Z w-Throush »be-developed-within6-month Rerger
Metric OR-5-01 Resale: in MAL MD. NI PA and VA > 50%:, in other states 40%

Metric OR-3-01 Platform 2 30%

Metric OR-3-01 Loop: 2 25%

If any OR-5 mewric fails 1o meet the stated standard, then nerformance on the corresponding Resale or UNE
agswreeate of OR-1-04. OR-1-06, OR-2-04 AND OR-2-06 (weighted by activityy mustequal or exeeed 95% 1o avoid
v

Copany: : N ) Geography:
e CLEC Aggregate + State

OR-5-01 | % Flow Through — Total
Products =~ Resale UNE
T : ¢ Loop
®  Platform
Calculation  Numerator . Denominator .

M While-twe-performance-metrics-are-included-for low-through-performance—a-sinele-metric-and
standard-will-be-incorporated-for performance-remedies—The-measure-wil-be-one-of the- two-provided-and-the
standard-finalized-6-months-alter-merser-slose—Signibicant-developmentis-underway-in-NYin-the-developmentof
excluasions-for-flov-through-achieved-which-will-enable-a-recommendation-for-a-metric-and standard:

14

Basic front-end edits — see Glossary,

----- NY-PAR-special-provisions-includes-an-80%-threshold-fortotal-How-through-and 95%-Achieved:
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Sum of all orders that flow through
(FLWTHRU-CAND-IND = ‘1’) for
specified preduct.

Total number of LSRAASR records (orders) for
specified product.

A-2a-16



DRAFT 2/2 9:15AM
Verizon Recommended chanses o Measures and Standards for Semi-Annual Review
February 2. 2001

IR-5H3
Products
Caleulation

Numaitor 0
Geunt-of-orders-thar Hlovw dwoush
FEWEHRE-GAND-INB= - -forspeetfied

wmraces

st

Penominator’

Gémﬂ&m‘-ﬂo»\%iaar{wg-h-e-i&»gihie«»&ieﬁ
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Provisioning (PR)

. For POTS orders w1th 5 or fewer lmes the percent of orders completed in ﬁve business days between
application and work completion dates. The application date is the date (day 0) that a valid service request is
received.  Orders received after 5:00 p.m. are counted as received the next business day.  Note; Holidays vary
by state and are published on the Verizon Web Site,

] Dlsconnect Orders

¢ ——Orders where customers request a due date that is beyond the standard available appointment interval. (X
Appointment Code}. Orders that should be X appointment coded. Verizon will work to correct any orders with
an incorrect appoiniment coge,

o - BolbAdantieVerizon Administrative orders.

o ——Orders with invalid intervals (Negative Intervals or intervals over 200 business days — indicative of
typographical error).

s -——Additional Segments on orders (parts of a whole order are included in the whole).

~——0Orders that are not complete. (Orders are included in the month that they are complete).

--Suspend for non-payment and associated restore orders.

_--Qrders completed late due to any end user or CLEC caused delay.

e - Coordinated cut-over Unbundled Network Elements such as loops or number portability orders.

Verizon Affiliate data will be excluded from all CLEC agereeate performance (in all measures)

16

Parlty w1th E /
See Interval Guide for specific products and services.

Company T Geography:

BA-Verizon Retail - State
CLEC Aggregate

CLEC Specific

Retail. Resale: UNE:
POTS - Total - POTS - Total - POTS - Platform &
Other (UNE Switch &

o

PR_-3-08_ % Complete in 5 Days (1-5 Lines — NorDispatch)

Count of POTS orders with 1 to 5 lines Count of No Dispatch POTS orders with 1to 5
where completion date less application date lines.

= is 5 or fewer days.

PR-3-09 % Completed in 5 Days (1-5 Lines — Dlspatch)

16 BA-Verizon Administrative Orders — See Glossary
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Count of POTS orders with 1 to 5 lines Count of Dispatch POTS orders with 1 to 5
where completion date less application date lines.
is 5 or fewer days.
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PR-4 Missed Appointments

T

: 3 ki i b
The Percent of Orders completed after the commitment date.
LNP: The percent of orders completed on Time (not early)
DISL Loops are considered complete if completed on time on the due date, Verizon utilizes serial numbers where
CLECs nrovide them o support on-time_performance measurgs,
Trunks: Includes reciprocal trunks from B:A-Verizon to CLEC. The percentage of trunks completed for which there
was a missed appointment.

s 2 L pas
BA-Verizon Test Orders

L ]

e Disconnect Orders

o  Bell-AdantieVerizon Administrative orders v I

e  Additional Segments '® on orders (parts of a whole order are included in the whole)

*  Orders that are not complete. (Orders are included in the month that they are complete)

e Suspend for non-payment and associated restore orders.

e  For Delay Days: for orders with both a BA-Y, |
the customer/CLEC are excluded.

e Verizon Affiliate dwa will be excluded from all CLEC agaregate performance Gn all measures)

For PR-4-14 (% On Time 2 Wire xDSL Loops) — orders completed late due to facility nroblems

Parity with BA-Vq

Note: Where the SDA is using line sharine, for PR-4-03 Line Share ~ Parity with SDA
Retail Comparison for IOF js Retail DS3 and for EEL is total-Retail DS)Speetals _(Except for PR-4-02 where
comparison is 1otal specials)
LNP: 95% on Time
Retl-Comparson-for-2 Wire-DSL and-2 Wire Digital-is-POFS- Second-LinesPR-4-14: 2 Wire xDSL Loops; 95%
on Time '
Retst] comparisen |

epo

is retail specials DSO

Conip;aﬁilz T T Gcrp:w
BA-Verizon Retail/ SDA - State
CLEC Aggregate
CLEC Specific
17

18 Segments — See Glossary
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Missed ppointment -

Bell-AtlantieVerizon — Total

Retail: Resale:

s . Specials- ¢ -——Specials-
Other Other

s DSO e S0

* DS o DY

s IS3 »  DS2

¢ . —IXCFGD
Trunks

Count of Orders where the Order completion
date is greater than the order due date due to

Company Reasons {CISR-MALlike-C*3-for

product group

UNE:

B e EEL

» __~——IOF

s ___——Specials
{Othen)

e DS}

s D3S3

i

Count of Orders Compléied for product

group.

Trunks:
+  —..CLEC
Trunks

PR-4-02

Average Delay Days — Total

5

For orders missed due to Bel-AdantieVerizon reasons, the average number of days between
committed due date and actual work completion date, attributable to BAVerizon.

Retail: Resale:

¢ —POTS s —POTS

s 2 Wire e —2 Wire
Digital Digital

L 2 Wire xDSL -2 Wire xDSL

e —Specials

s SO

—IXC FGD
Trunks

Sum of the completion date less due date fo;

orders missed due to company reasons by
product group.

xDSL
= -—--—Specials
e  —FEEL
s —IQF

by product group.

- = Denomi

Count of orders miss

Trunks:

ed for company reasons,

% Missed Appointment — Bell-AtlantieVerizon — Dispatch

Attantte Vorizon reasons.

The Percent of Dispatched Orders completed after the commitment date, due to Bel

Retail: Resale: UNE:

s —POTS e ———POTS s ~—Platform

» -2 Wire Digital e ———72 Wire Digital ¢ ——Loop— New
o __—2 Wire xDSL s — 2 Wire xDSL o2 Wire Dhgital

Fan

Where (he separate data affiliate exists, re-sold xDSL. services will not be included,

Where the separate daia affiliate exasts, re-sold xBSL services will not be included.
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Count of Dispatched Orders where the Order Count of Dispatched Orders Completed for
completion date is greater than the order due product group.
date due to Company Reasons (GISRMAC-like
#-for product group.
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% Missed Appomtment i

Bell %ﬂczntu’i erizon — No Dispatch

The Percent of No-Dispatch Orders completed after the commitment date, due to Bell

Atlantic Verizon reasons.

Retail/SDa: Resale: UNE
e ~—POTS ¢ ——POTS ¢ __~-—Platform
s 72 Wire Digital e w3 Wire Digital s 2 Wire xDoL Ling
» 2 Wire xDSL Ling | »__-—2 Wire xDSL ! Sharing
Sharing

Count of No Dlspatch Orders where the Order
completion date is greater than the order due

date due to Company Reasons i
2y for product group.

Count of No Dlspatch Orders Completed for
product group.

% On Time Performance — LNP Only

Girob all- LNP-PONs tincluding-the-associated-retail-dis
betore-the-frame due-date-and-diseonnect-is-vorapleted-

onpeet-orders-where-tripgerts-tirplace
sdrer—but-on-the-due-date—For LNP only

orders, the percent of LNP (retail disconnect) orders completed in translation on or after date and
time on order. Reported in Aggregate. Orders disconnected early are considered not met.

UNE:

scheduled on order) and retail disconnect is
completed on or after committed time frame.
tmanuat-connt)

Count of LNP orders completed.-Manual
couRt

PR-4-140 % Completed On Time — Complex-{DD-2-Fest & Serial-Mmmberyd Wire xDSL Loops
Description "% of complex-(2-wire-digitat-or-2 wire X-DSL Loopsservices) completed on time witr-a-serial
' number-Gndex-numbery-provided -y CLEG. - CLEC did-perform-tost-ut due-date—2
Products Rerail UNE:
: #ore PO Regsidontiab-Second-Line o 2Wire-DigHal-Sves;
. 2 W1re xDSL Eves] -00DS.
Numerator - ' - Denominator -

Calculation

Count of all orders completed on or before the
due date with-CLECGacceptance-via-serial
pumher-tand-Bb-2-test)

Count of all orders completed -w-h-@vr-e--vthe
CLEC-provided-an-800-number-and-due-date
~F-testresubs

I

Where the advanced separate data affiliate exists, re-sold xDSL services will not be included,
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% Facility Miss: The Percent of Dispatched Orders compIeted after the commltment date, where the cause of the
delay is lack of facilities.

% Facility Orders > 30-60 Days: The percent of Jispatched orders missed for lack of facilities where the completion
date minus the appointment date is greater than 30-.60 calendar days.

Trunks: The percentage of trunks completed after the commitment date, where the cause of the delay is lack of
facilities

¢ eenBA-Verizon Test Orders

» _ ——Disconnect Orders
Bel-AxantieVerizon Administrative orders 2

~—-QOrders that are not complete. (Orders are included in the month that they are complete)
-————Suspend for non-payment and associated restore orders.
ffiliate data will be e*«,imiui from all CLEC

Geo graphy
State

CLEC Aggregate
CLEC Specn"lc

i

% Orers Held for Facilities > 60 Days

The Percent of Dispatched Orders completed more than 60 days after the commitment date, due
to lack of Bel-AdanticVe facilities.

Retail/SDA: Resale: UNE: Trunks:
POTS - POTS - Loop - CLEC Trunks
Specials - 2 Wire Digital - Platform
2 Wire Digital . 2WirexDSL * |- 2 Wire Digital
2 Wire xDSL - Specials - 2 Wire xDSL
IXC FGD Trunks Specials

Count of dl%pdl{ hed Orders where the Count of dispatched Orders Completed for
completion date less due date is more than 60 e product group.

more-days for Company Facility Reasons
{CISR-MAL-£F) for product group

w3
w

Where the separate data affiliate exists. re-sold xDSL. services will not be included,
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in the network within 30 days (and within 7 days for POTS services) of order completlon. Includes dlSpOSIIlO]’l
codes 3 (Drop Wire), 4 (Cable) and 5(Central Office). Disposition Code 5 includes translation troubles closed via
STARMEM automatlcall by CLEC.

e —~Subsequent reports (addxtwnal customer calls while the trouble is pending)
¢ ~—-Troubles closed due to customer action.
¢ __—Troubles reported by Bell-AtlantieVerizon employees in the course of performing preventative

maintenance, where no customer has reported a trouble,
o Verizon Affiliate data will be excluded rom all CLEC aceregate performance {inall measures)
a If \’Cn/fm ideniifics any CLEC ac cc;maw hmm ahlouuh wupcmilw esting .md imds that the cooperative

Parlty with BA-Verizon Reta11 For Found Troubles
For PR—6 02 Loop Hot Cuts <2%

Gebgraphy
State

CLEC Aggregate
CLEC Specific

PR-6-01 % Installation Troubles reported within 30 Days
' The percent of lines/circuits/trunks installed where a reported trouble was reperted-and found in | |
the network within 30 days of order completion. Includes disposition codes 03 (Drop Wire), 04
{ (Cable) and 05(Central Office).

Retail: Resale: UNE: Trunks:

* ISDN * 2 Wire L 2 Wire » - CLEC
e POTS Digital Digital Trunks
»___——Specials ¢ ~—2 Wire xDSL { ~——2 Wire xDSL
» - IXCFGD -

Trunks @ ~——S8pecials

—~—-Specials

Total mes m» dHQd in ud]uncmr mumhw&h
tehin30-chivys:

Count of central office and outside plant loop
(disposition code 03, 04 and 05) troubles with
installation activity within 30 days of trouble
report.

PR-6-02 %0 InstaHation Troubles reported within 7 Days

Where the separate data afliliate exists, re-sold xDSL services will not be included.
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| The percent of lines/circuits/trunks installed where a reported trouble was reperted-and found in

the network within 7 days of order completion. Includes disposition codes 03 (Drop Wire), 04
{Cable) and 05(Central Office).

Retail:
POTS

Resale: UNE:

- POTS - POTS - Loop - Total
POTS — Loop Hot Cut

POTS - Platform

Numers
Count of central office and outside plant loop
(disposition code 03, 04 and 05) troubles with
installation activity within 7 days of trouble

report.

erio

Total Lines installed in calendar monthwith
instattetion-aetvibe-within-30-days:
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Definiti .
AHot Cotis \,nn&ida,; b(.i mmulu:, v»h\,n the lnﬂ()wmo ocenrs?

1. Work is done at (1) appointed frame due time (FDT) as noted on the LESRC or (2) at a time muotually agreed
upon by the RCCC/CLEC: and the work is completed within {13 preseribed Interval as nored in the C2C
uidelines or (2) mutually accepted interval (Le., project commpletes by a cerrain date).

A Hot Cutis considered missed when one of the followine occurs:

1. Premature disconneet called into 1-877-HotCuts (otherwise would probably be captured as Retail trouble)

2. Work notdone ¢ie.. not wrned up o CLEC by some means (email, VMS, divect call) by close of intervals
noted in standards below due 10 4 Verizon reason (Le., FIC, late turn up, due date pushed out due ro Yerizon

otifies-the CLEC byv-telephone- bat-the- CLECG-does-notuccopt-the-het-cuborroporta

: wi{'hi»nm(ane hou ’---mm;umemmé has-net -x,peuh 311} mqm&{ed \H%hlﬁ%ht& Emur ere-tie-te-lest-or

s - Bell-AtanticVerizon Administrative orders »
@« ——Additional Segments 2 on orders (parts of a whole order are included in the whole)

® ~———0rders that are not complete (Orders are 1nc1uded in the month that they are complete)
y : e performance {in

Hot Cuts: 95% completed within window.
Standard for Cut-Over Window: Amount of time from start to completion of physical cut-over of lines:
1to 9 lines: 1 Hour
10 to 49 lines: 2 Hours
50 to 99 lines: 3 Hours
100G to 199 lines: 4 Hours
200 plus lines: & Hours

e is within 4 Hour Window (8AM to 12 Noen or 1PM to 5SPM)

=

If IDLC is involved —

C;:»ﬁlﬁaﬁy: o ‘ Ge;)graph:
CLEC Aggregate - State
CLEC Specific

PR-9-01 % On Time Performance — Hot Cut

% of all UNE Loop orders completed within cut-over window. Start time specified on LSR. For
UNE Loops, includes both Loop only and Loop & number portability. Orders disconnected early
are considered not met.

UNE:

Loop — Hot Cut (Coordmated Cut-over)

26

Segments — See Glossary
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Count of hot cut (coordinated) loop ordersy Count of hot cut (coordinated) loop ordersy
(With or without number portability) completed | completed.

within commitment window (as scheduled on
order) on due date.
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Maintenance and Repair (MR)

Ld
L4
L]
L
-

L4

£po

~Troubles reported by BeH-AtlantieVe

—R

Sean

S

L

_——Troubles closed due to customer action.

maintenance, where no customer has reported a trouble
Verizon Affiliate data will be excluded from all CLEC aggregate performance

be in the network, per 100 lines/circuits/trunks in service. “Loop” equals Drop Wire plus Qutside Plant Loop.
Network Trouble means a trouble with a disposition code of 3 (drop-wire}, 4 (outside plant loop), or 5 (central

office).
UNE Loop is defined as 2 wire analog loop

eport rate excludes Subsequent reports (additional customer calls while the trouble is pending)
——Troubles reported on BA-Verizon official (administrative lines)

rizon employees in the course of performing preventative

——Customer Premises Equipment (CPE) troubles

e -...Troubles reported but not found (Found OK and Test OK).

From MR-2-02 & MR-2-03 Tor 2 wire xDSL:

In

bl

}

Excluded from Total (MR-2-01) and Loop/CO (MR-2-02 & MR-2-U3) report rates:

=IXC FGD. P:

1253 S

Geogrhy:

BA-Verizon Retail - State
- CLEC Aggregate

e Ll S

Retail:

Count of All trouble Reports with found
{ network troubles (trbl_cd is FAC or CO)

Resale:
Specials - Specials
IXC FGD Trunks

UNE:

service

Specials

Trunks:
CLEC Trunks
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MR-2-02
A Resale: UNE:
*  —POTSHomplox ¢ POTS/ Complex & ———Platform
s 2 Wire Digital » 2 Wire Digital = —Loop
. i s 2 WirexDSL 7 » -2 Wire Digital
Services
*  ed Wire xDSL
Services
T
Count of all loop trouble reports (Disposition Count of Lines in service

: ] Code of 03 and 04)
MR-2-03 Network Trouble Report Rate —~ Central Office
roduc Retail/SDA: Resale: UNE:

¢ e POTSHGomiplon »  — POTS/Homplex s . Platform

2 Digital o 2 Wire Digital e _—Loop
» 2 Wire xDSL e 2 Wire xDSL % » -2 Wire Digital

Services
a 7 Wire xDSL

Services

b
Count of Lines in service

Coo all emral office ntrﬂoutxalnc eorts
(Disposition Code of 05)

Where the separate data affiliate exists, re-sold xDSL services will not be included,

Eey
#

Where the separate data affiliate exists. re-spid xDDSL, services will not be included.
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The Percent of reported Network Troubles not repaired and cleared by the date and time committed. Also referred
o as % of customer troubles not resolved within estimate. Appointment intervals vary with force availability in the
POTS environment. Includes disposition codes 03 (Drop Wire), 04 {Cable) and 05(Central Office).

Loop is defined as disposition Codes 03 plus 04 and are always dispatched.

» __——Missed appointments where the CLEC or end user causes the missed appointment or required access was

not available during appointment interval
» __——Excludes Subsequent reports (additional customer calls while the trouble is pending)
o ——Customer Premises Equipment (CPE) troubles
e —Troubles reported but not found (Found OK and Test OK).
o ——-Troubles closed due to customer actlon

mamtenance, where no customer has reported a trouble
* Vcri:f.on Affibate data will be excluded rom all CLEC

Company: Geography:
- BA-VYerizon Retail - State
CLEC Aggregate
CLEC Specific
MR-3-01 % Missed Repair Appointment — Loop
| Retail/SDA: Resale: UNE:
o ——POTS - Residencef | o POTS — Residence d
Complex e POTS - Businesyiomplex | o Platform - Business
s POTS - Business e 2 Wire Dipi s —7Toop
s POTS - Total” ® L 2 Wire Digital
e 2 Wire Dwml s —-2 Wire xDSL
*

Count of loop troubles where clear time is Count of Loop Troubles (dispesition codes
greater than commitment time (missed 03 and 04).

appointments for (M=X) for disposition codes
r =1 0300-0499).

| MR-3-02 % Missed Repair Appointment — Central Office

For comparison o UNE Loon

0 Where the separate data alfiliate exists. re-sold xDSL services will not be included,
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Resale: UNE:
o - POTS/Complex ¢ - Platform- Residence
Residence »__ Platform - Business
hd POTS - Business :___»--L()Qp
. 2. Wire Digid ® -2 Wire Digital
e 2 Wire Digital o 2 Wire xDSL Services ¢ ——32 Wire xDSL
s 2 Wire xDS]

Count of central office troubles where clear time | Count of Central Office Troubles
is greater than commitment time (missed (disposition code 05).
appointments (M=X) for disposition code 05).

1 . . R
s For companson to UNE Loop

0

Where the separate data affiliate exists, re-sold xDSL, services will not be inchrded.
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3 ; &‘i—‘cﬁ*{%k—liv&)&ibi&, -reports;- the-average-duraton-timefrom-trouble-recsiptto

& (mb}e»c Ie&mm e~§m iudewi:a;wwmmmhwiﬂ-{-l—)wpﬂw tred-04-(Cable-and-O05 L entral-O ek

For POTS and Complex {Z-wite digital and 2-wire xDSL) -type services this is measured on a “running clock”

basis. Run clock includes weekends and holidays.

For Specia] Services-type services and interconnection trunks, this is measured on a “stop clock” basis (i.e., the
izon is awaiting carrier acceptance, or BA-Yerizon is

denied access).

Qut of Service Interyals: The percent of Network Troubles that indicate an out of service condition which was
repaired and cleared more than “y” hours after receipt of trouble report. Out of Service (OOS) means that there is
no dial tone, the customer cannot caI] out, or the customer cannot be called. The Qut of Service period commences
when the trouble is entered mto BA—s—Vcnmn desngnated trouble reporting mterface either dlrectly by the CLEC

(Drop ere), 04 (Cable) and 05(Central Gffice}. Note. y” equals hours out of service (12 or 24 hours). [new paral
For Special Services: OOS is defined as troubles where, in the initial contact with the customer it is determined that
the circuit is completely out of service and not just intermittent problem (osi ='y") and that the trouble completion
code indicated that a trouble was found within the Bell-AdanticVerizon network (trbl_cd is "FAC" or "CO"). ‘

» _ ——Subsequent reports (additional customer calls while the trouble is pending)

» _——Customer Premises Equipment (CPE) troubles

»___--—Troubles reported but not found (Found OK and Test OK).

¢ . Troubles closed due to customer action.

# - Troubles reported by Bel-AdlantieYerizon employees in the course of performing preventative
maintenance, where no customer has reported a trouble

¢ Troubles where the CLEC does not aceent the first available appomntment. For example if the CLEC refuses s
Saturday appointment and provides access on Monday.

a

e Verizon Affiliate datawill be gxcluded from all CLEC ageregate performance

Company Geography:

- BA-Verizon Retail - State
CLEC Aggregate
- CLEC Specific

Retail:
Specials

i i
Sum of Trouble clear date and time less trouble | Count of central office and loop troubles
receipt date and time for central office and loop | (disposition codes 03, 04 and 05.)
troubles (disposition code 03, 04 and 05
(Specials ~ excludes stop time))
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Mean Time To Repair — Loop Trouble

Sum of Trouble clear date and time less trouble
receipt date and time for loop troubles
{disposition code 03 and 04)

Retail: Resale: YUNE:
® e POTS/ o —POTSHKomplexRES —Platform
GomplexRES «  POTS Bus b 00
23N re-Bagitat
POTS Bus L LV TR A

Count of loop troubles (dlsposmon codes 03‘
and 04)

Mean Time To Repair — Central Office Trouble

«  POTS BUS

“Sum of Trouble clear date and time less trouble
receipt date and time for central office troubles
(disposition code 05)

Retail: Resale: INE:
e . POTS/ POTS/ComplexRES -————-PGI»%— -Rlatferm
ComplexRES e __POTS Bus ~POFS—L-a0p

— 2 Wire-Digital

Count of Total central ofﬁcé troubles
(disposition codes 05)

% Out of Service > 12 Hours

| Retail:
IXC FGD Trunks

Count of troubles out of service, where the
trouble clear date and time less trouble receipt
date and time is greater than 12 hours.

Trunks:
CLEC Trunks

Count of Out of service troubles (I.oop &
CO)

% Qut of Service > 24 Hours

~~—-S D ec1als

Count of troubles out of service, where the
tronble clear date and time less trouble receipt
date and time is greater than 24 hours.

Retail/SDA: Resale: UNE:

. POTS& emmplex . POTSiamplex— + - Platform -Residence
Residence Residence e Pladform - Business

. =PI s —Loop

. o Wi ¢ s -2 Wire Digital

e 2 Wire Diott o 2 Wire xDSL™ * 2 Wire xDSL

s 2 Wire xDSL, s ——Specials s ——Specials

L ]

Count of Qut of service troubles (Loop &
CO).

33 . . "
For comparison to UNE L oop

M

Where the separate data affiliate oxists. re-sold xIDISL services will not be included,
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(Disposition Codes 3, 4, or 5)is found. A repeat tronble report is defined as a trouble on the same line/circuit/trunk
as a previous trouble report within the last 30 calendar days. Any trouble, regardless of the criginal disposition
code, that repeats as a code 3, 4, or 5 will be classified as a repeat report.

s Verizon Separate Data-Affiliate data will be excluded from all CLEC aggregate performance(in all measures)

A report is not scored a repeat where the original reports are:

»__—-Troubles reported by Bel-AdantieVerizon employees in the course of performing preventative
maintenance, where no customer has reported a trouble

s Nerivon Separate-Data-Affiliate- data-will-be-exeluded-from-all-CLECG-asare gate-performanece

Excluded from the “repeat” reports are:

»__ ——Subsequent reports {additional customer calls while the trouble is pending)
s __~—Customer Premises Equipment (CPE) troubles
« _—Troubles reported but not found upon dispatch (Found OK and Test OK).

~—Troubles reported by Bell-AtlanteVeri

maintenance, where no customer has reported a trouble
Z 22 SRR ey s

 Report Dimensio o

Company: Geography:
BA-Verizon Retail - State
CLEC Aggregate

CLEC Specific

Heliiil 2
MR-5-01 %0 Repeat Reports within 30 Days
; Retail/SDA: Resale: UNE: Trunks:
o POTS/Complex s POTS/omplex s  Platform e CLEC Trunks
. . e | e Loop
s 3 Wire xDSL o 2 Wire sDSI s 2 Wire Digital
e Specials * Specials ° e Wire

IXC FGD Trunks

Ik

Count of central office and loop troubles that
had previous troubles within the last 30 days.

Total central office and loop Found troubles
(Disposition codes 03, 04 and 05)

From Disposition codes < 14)

Where the separate data affiliate exists, re-sold xDSL services will not be included.
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Network Performance (NP)

on a time consistent busy hour. The percentage of B-A-Yerizon trunk groups exceeding the applicable blocking
design threshold will be reported. Data collected in a single study peried to monitor trunk group performance is a
sample and is subject to statistical variation based upon the number of trunks in the group and the number of valid
measurements. With this variation, for any properly engineered trunk group, the measured blocking for a trunk
group for a single study may exceed the design-blocking threshold. [Tables specify the blocking threshold (Service
Threshold) under which Beib-AslantieVerizon operates, above which it is statistically probable that the design
btocking standard is not being met and the trunk group requires servicing action. For B.005 design, this is trunk-
groups exceeding a threshold of about 2% blocking.]

For-this-reeasvrer-BA-Vertzon-Retaib Trunks-are-defined-as-Common-Final Trunks-earrying-Loeal Fraffic-between
offices—Typrealcommon-finah-runks are-betwesn-end-offices-and-vecess-tundens:

CLEC Trunks are dedicated final trunks carrying traffic from the BA-Verizon access tandem to the CLEC.

Trunks not included:
[ — IXC Dedicated Trunks
»__~——Common Trunks carrying only IXC traffic

BA-Verizon will electronically notify CLECs (operational trunk staffs), of the following situations for blocked

information on the condition is inaccurate, the trunk group will be excluded:
¢ __~——Trunks blocked due to CLEC network failure

» ~——Trunks blocked due to other CLEC trunk network rearrangements

*  Verizon affiliate data will be excluded from all CLEC aggregate performance (in all measures).

Because Common trunks carry both retail and CLEC traffic, there will be parity with Retail on common trunks.
For individual trunk groups carrying traffic between B-4-Verizon and CLECs, BA-Verizon will provide explanation
(and action plan if necessary) on individual trunks blocking for two months consecutively. An individual trunk
should not be blocked for three consecutive months.

End User Standard:

602.1(m) Final Trunk Group - The last choice group of common interoffice communications channelis for
the routing of local, operator and/or toll calls.

603.3(g) Percent Final Trunk Group Blockages. This metric is defined as the monthly percentage of blocked calls
on any local, toll and local operator final trunk groups and has a performance threshold of 3.0% or less for each
final trunk group.

603.4(d)(3) For Percent Final Trunk Group Blockages, a Service Inquiry Report shall automatically be filed
whenever performance is not at or better than 3.0 percent for three consecutive months.
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Company: GeographyE
CLEC Aggregate - State
CLEC Specific

Trunks:
CLEC Trunks

e s i o SR
Count of Final Trunk Groups that Exceed
Blocking Threshold, for three consecutive
months, exclusive of trunks that block due to
CLEC network problems as agreed by CLECs.
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e

=

Helmiton : <
Interval: The average number of business days between order application date and completion or between order
application date and response (notification of space availability) date. The application date is the date that a valid
service request is received.
{For NY Per 914 tariff, (Section 5.5.1(B)3)) Un-forecasted demand will have the following interval start date:

No Forecast Received: 3 months after application date

Forecast received 1 month prior to application date: 2 months after application date

Forecast received 2 months prior to application date: 1 month after application date

Forecast received 3 months prior to application date: On the application date
Interval Stops if (stop clock):

For CLEC milestone misses (Milestones are noted in 914 tariff in section 5.1.4(D) and 5.2.2(F) and in

glossary.

s L S e

iare data will be excluded from all CLEC

Interval S (Committed-Due-Pate—AppheationDate}- L Number-of-Cages
% On Time: Number of Responses provided within standard or Cages completed on Due Date (adjusted for

milestone misses)/Number of Responses provided or efCages completed x 100

Physical™:
Notification of Space Availability: 8 Days
Collocation Interval: 76 Days
95% On Time

Virtual:

Notification of Space Availability: 14 Days

Collocation Interval: 105 Days

95% On Time

Company: Geography:
CLEC Aggregate - State
CLEC Specific
NP-2-01 % On Time Response to Request for Physical Collocation
T - .

i N Pt e b %?QA 5 3 s B
Count of requests for Physical collocation cages | Count of requests for physical collocation
where response to request is answered on time. received in period.

36 Intervals may vary in accordance with state regulations or tariffs.
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Count of requests for Virtual collocation
arrangements where response to request is
answered on time.

% On Time — Physical Collocation
e o

S ikl

Number of Physical collocation arrangements
completed on or before due date (including due
date extensions resulting from CLEC milestone
misses).

Count of physical collocation cages
completed.

% On Time - Virtual Collocation

Skt

i

Number of virtual collocation arrangements
completed on or before due date (including due
date extensions resulting from CLEC milestone
misses).

Count of virtual collocation arrangements
completed.
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Billing Performance (BI)

Bill

The percent of carrier bills sent to the catrier, unless the CLEC requests special treatment, within 10 business days
of the bill date. The bill date is the end of the billing period for recurring, non-recurring and usage charges.

o —Verron Affiliate data will be excluded from all CLEC agercoaic porformance
MNone ’

98% in 10 Business Days

nens

Corﬁpany: Geography:
CLEC Aggregate - State
CLEC Specific

R L PSR

. ) - enominato
Count of carrier bills sent to CLEC °' within 10 | Count of Carrier Bills distributed
business days of bill date.

3 Sent to Carrier, unless other arrangements are made with CLEC
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Application Date

The date that a valid order is received.

ASR

Access Service Request

BA-Verizon
Administrative
Orders

Orders completed by BA-Verizon for administrative purposes and NOT
at the request of a CLEC or end user. These also include administrative
orders for BA-Verizon official lines and LIDT (Left in Dial Tone).
[SWO<>"NC”, “NF”’] [CLS<>TOV, or CLS_2<>TOV]

BASIC EDITS

Front-end edits performed by the Gateway prior to order submission.
Basic Edits performed against Gateway provided source data include:
State Code must be a VerizonBA statel; CLEC Id can not be blank; All
Dates and Times must be numeric; Order Type must be ‘1°,°2°,°3°,°4’;
Svc Order Type must be ‘0°, ‘1’ ‘2’; Flowthru Candidate Ind and
Flowthru Indicator must be ‘Y’ or ‘N’; Lines Number must be numeric;
Service Order Classification must be ‘0’ or ‘1’; Confirmation Method
must be ‘E’, ‘M’ ‘W’; Each submission must have a unique key (PON
+ Ver + CLEC Id + State); Confirmation, Reject and Completion
Transactions must have matching Submission record. Any changes to
basic edits will be provided via BAVerizon Change Control procedures.

BFR

Bona Fide Request Process (BFR): See appendix D, Summary of BFR
from N.Y. P.S.C. No. 916, Section 16.
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Collocation
Milestones

(FOR NY) From P.S.C. 914 Tariff, Section 5:

Physical Collocation

- Day 1 — CLEC submits completed application

- Day 9 — BA-Verizon notifies CLEC that request can be accommodated
and estimates costs.

50% payment as set forth in 5.1.5(b) or provides written agreement

agreeing to reimburse BA-Verizon for all costs incurred should the

CLEC withdraw its collocation request

meeting and BA—Verizon turns over the multiplexing node to the

CLEC ‘
BA-Yerizon and the CLEC shall work cooperatively in meeting these
milestones and deliverables as determined in the joint planning process.
A preliminary schedule will be developed outlining major milestones.
In physical collocation, the CLEC and BA—Verizon control various
interim milestones they must meet to meet the overall intervals. The
interval clock will stop, and the final due date will be adjusted
accordingly, for each milestone the CLEC misses (day for day).
Prior to the CLEC beginning the installation of its equipment, the CLEC
must sign the BA—Verizon work completion notice, indicating
acceptance of the multiplexing node construction work and providing
Payment is due within 30 days of bill date. The CLEC may not install
any equipment ef-or facilities in the multiplexing node(s) until after the
receipt by BA-Verizon of the BA-Verizon work completion notice and
any applicable security fee.
Virtual Collocation:
BA-Verizon and the CLEC shall work cooperatively to jointly plan the
implementation milestones. #BA-Verizon and the CLEC shall work
cooperatively in meeting those milestones and deliverables as
determined during the joint planning process. A preliminary schedule
will be developed outlining major milestones including anticipated
delivery dates for the CLEC-provided transmission equipment and for
training.
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Common Final Trunk
Blockage:

customers as well as CLEC customers (In rare c1rcumstances 1t is
possible to have a common final trunk group between two end offices.)
%he 178-‘566&?8—“(:—-6%*?}*\“ —Ve&yeﬁ—c—enmﬁm—hml« ++aﬂ£—9:1~ea§}s—baﬂy}ﬁ4

Ot-or-B- e e "ed—All CLEC trunks are engmeered at the
B.005 level. (See Dedicated Final Trunk Blockage.) In—all-but-the
Washingten-Metropolitan—aressocal-commeon—tronks-are-eneheered-at

Common Trunks:

(A) High Usage Trunks carry two-way local traffic between two
BA-Verizon end offices. High Usage Common Trunks are designed so
that traffic will overflow to final trunk groups. Local trunks are
designed such that no more than 0.5% (B.005 standard) of traffic will
overflow during the busy hour in all Bel-AtlantieVerizon —NY
geographies.

(B) Final Trunks: (All Bel-AtlantisVerizon except NY LATA)
Final Trunks carry two-way local and long distance IXC traffic between
an end office and an access tandem switch. Common Final Trunks are
designed so that no more than 0.5% (B.005 standard) of traffic will
block during the busy hour.

(C) Final Trunks - Local (NY LATA 132) Final Trunks carry
local two-way traffic between an end office and an access tandem
switch. Common Final Trunks are designed so that no more than 0.5%
(B.005 standard) of traffic will block during the busy hour.

(D) Final Trunks — IXC (NY LATA 132 and Washington
Metropolitan Calling Area) Final Trunks carry long distance IXC two-
way traffic between an end office and an access tandem switch.
Common Final Trunks are designed so that no more than 0.5% (B.005
standard) of traffic will block during the busy hour.

Company
Initiated Orders

Provisioning orders processed for administrative purposes and not at
customer request.

Company
Services

Official ¥

HeVerizon Lines

Completion Date

The date noted on the service order as the date that all physical work is
completed as ordered.
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Coordinated Cut over

A coordinated cut-over is the live manual transfer of a BA-Verizon end
and CLEC technicians to minimize disruptions for the end user
customer. Also known as a “hot cut”. These all have fixed minimum
intervals.

CPE

Customer Premises Equipment

Cut-Over Window

Amount of time from start to completion of physical cut-over of lines:
1 to 9 lines: 1 Hour
10to 49 lines: 2 Hours
50 to 99 lines: 3 Hours
100 to 199 lines: 4 Hours
200 plus lines: 8 Hours

Dedicated Final
Trunks Blockage:

A dedicated final trunk group does not overflow. Dedicated final trunk

switch. All dedicated final trunk groups to the CLECs are engineered at
a design-blocking threshold of B.005.
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Dedicated Trunks

(E) High Usage Trunks — CLEC Interconnection: carry one-way
traffic from a CLEC end office to a Bel-AtlantieVerizon Tandem Office
or carry two-way local traffic between a Bel-AtlantieVerizon end office
and a CLEC end office. High Usage Common Trunks are designed so
that traffic will overflow to final trunk groups. Local trunks are
designed such that no more than 0.5% (B.005 standard) of traffic will
overflow during the busy hour in all Bel-AdanticVerizon geographies.
These trunks are ordered by the CLEC.

(F) Final Trunks — CLEC Interconnection: carry one-way traffic
from a CLEC end office to a Bell-AdanteVerizon Tandem Office or
carry two-way traffic between and end office and a tandem switch.
CLECs order these trunks from BA-Verizon and engineer to their
desired blocking design threshold.

(G) High Usage Trunks — BA-Verizon to CLEC Interconnection:

CLEC end office. High Usage Common Trunks are designed so that
traffic will overflow to final trunk groups. Local trunks are designed
such that no more than 0.5% (B.005 standard) of traffic will overflow
during the busy hour in all Bel-AtlantieVerizon geographies. B

(X)) Final Trunks — BA-Verizon to CLEC Interconnection. carry
one-way traffic from a BA-Verizon end office or a tandem switch. Final
Trunks are designed so that no more than 0.5% (B.005 standard) of
traffic will block during the busy hour in all Bel-AtantieVerizon

geographies. BA-Verizon orders these trunks from CLECs.

() High Usage Trunks — IXC Feature Group D carry two-way
traffic between a Bel-Atlantie Verizon end office and an IXC POP.
High Usage Trunks are designed so that traffic will overflow to final
trunk groups. IXC trunks are designed such that no more than 0.5%
(B.005 standard) of traffic will overflow during the busy hour in all BeH
AtlantieVerizon geographies. IXCs order these trunks from
BAVerizon.

(1) Final Trunks — IXC Feature Group D _carry two-way traffic
between and end office and a tandem switch. Common Final Trunks are
designed so that no more than 0.5% (B.005 standard) of traffic will
block during the busy hour in all Beh-A¢lantie Verizon geographies.
IXCs order these trunks from BAVerizon.
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Dispatched Orders:

An order requiring the dispatch of a Bell-AtlwntieVerizon Field
technician outside of a Bel-AHantieVerizon Central Office, Intervals
differ by line size. In all areas, for orders greater than or equal to 10
lines, a facility check is required and the interval negotiated. In many,
but not all areas, a facility records check (in Engineering) is also

performed for orders with between 6 to 9 lines.

Dispatched Troubles:

Loop or Drop Wire Troubles reports found to be in drop wire or outside
plant. Disposition codes 03 or 04.

Disposition Codes

The code assigned by the field technician upon closure of trouble. This
code identifies the plant type/location in the network where the trouble
was found.

DUF

Daily Usage Feed:

FOC

Firm Order Confirmation

Front End Close-Out

A trouble report closed with the customer on the line usually within 10
minutes of taking trouble. These include cancellations by the customer
or CLEC. Disposition Codes: 0741(RE<10), 0747, 0706(CP=291).

LIDT

Left in Dial Tone Orders. These are orders used after a customer has
moved out of a residence dwelling and the line has been disconnected
for billing — to leave in reserve Office Equipment (OE) assigned to the
cable pair in the central office. Once another customer moves back into
the location a second order is written to remove the LIDT status to
enable the customer order to process. These are not customer requested
orders.

Loop Qualification

Loop qualification is the manual step whereby it is determined if the-a
loop facility that meets emﬂfkbeﬂ}aékﬂ:—t&meekspecifications necessary
for ISBN-2-wire digital or 2-wire xDSI serv1ces a‘{:sts foz the ru:;uc,qtcd

end user. H-must-be-provid
1300-OHMs-of resistance-and-not mom{hawéuk{feef b1 Ki“&%—d{%

LSR

Local Service Request

LSRC

Local Service Request Confirmation

Mechanized Flow-
Through:

Orders received electronically through the Gateway and requiring no
manual intervention to be entered into the service order processor.

Missed Appointment
Codes

Bell-Adlantie Verizon Missed Appointment Codes: CB = Business
Office, CC = Common Cause, CE = Equipment, CF = Facility, CL =
Load (lack of work forces), CS = Switching/programming, CO =
Company Other

Customer Missed Appointment Codes: SA = Customer Access, SR =
Customer Not Ready, SO = Customer Other, SL = Customer requested
later due date

Network Troubles

Troubles with a disposition code of 03 (drop), 04 (loop), or 05 (central
office). Excludes Subsequent reports (additional customer calls while
the trouble is pending), Customer Premises Equipment (CPE) troubles,
troubles reported but not found on dispatch (Found OK and Test OK),
and troubles closed due to customer action.
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Non-Mechanized:

Orders that require some manual processing. Includes orders received
electronically that are not processed directly into the legacy
provisioning systems, and are manually entered by a BA-Verizon
representative into the BA-Verizon service order processor. For orders
not received electronically (such as faxed or courier orders), 24 hours
are added to all intervals.

No-Dispatch
Troubles:

Troubles reports found to be in central office, including frame wiring
and translation troubles. Disposition codes 05.

No-Dispatch Orders:

Orders completed without a dispatch outside a Bell-AtlantieVerizon
Central Office. Includes orders with translation changes and dispatches
inside a Belb-AdantieVerizon Central Office.

Orders with = 10
lines:

In some geographic areas, a facility check is completed on orders
greater than 5 lines. In all geographic areas, orders with 10 or greater
lines require a facility check prior to order confirmation and due date
commitment.

0SS

Operations Support Systems

POTS Services

Plain Old Telephone Services include all non-designed lines/circuits
that originate at a customer’s premise and terminate on an OE
(switch Office Equipment). POTS includes Centrex, Basic ISDN
and PBX trunks.

PON

Purchase Order Number: Unique purchase order provided by CLEC to
BA-Verizon placed on LSRC or ASR as an identifier of a unique order.

Projects

Projects are designated by CLECs. For Trunks, any request for a
new trunk group, augment for more than 384 trunks, complex (E911
or DA) or request out of the ordinary requiring special coordination,
such as rearrangements is considered a project.

Reject

An order is rejected when there are omissions or errors in required
information. Rejects also include queries where notification is provided
to a CLEC for clarification on submitted orders. The order is considered
rejected and order processing is suspended while a request is returned or
queried.

Run Clock

A measure of duration time where no time is excluded. Duration time is
calculated comparing the date and time that a trouble is cleared to the
date and time that the trouble was reported.

Segment

Segments are parts of whole orders. [NVL SEGMENT, 0=<1] A
segment is used to apportion a longer order to meet limitations of record
lengths. Similar to a separate page or section on the same order.

Special Services

Any service or element involving circuit design. Any service or
element with four wires. Any DS0O, DS1 and DS3, no access service.
Excludes trunks. IOF and EEL are separately reported for provisioning.
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Stop Clock

A measure of duration time where some time is excluded. The clock is
stopped when testing is occurring, BA—Verizon is awaiting carrier
acceptance, or B-A-VYerizon is denied access.

Suspend/Restore
Orders

Orders completed by BA-Verizon to suspend for non-payment or restore
for payment subject to state commission Collections guidelines.
[SNPRES_IND.IS NOT NULL]

Test Orders

Orders processed for “fictional” CLECs for BA-Verizon to test new
services, attestation of services etc. Includes the following CLEC
AECN’s: ‘DPC’,

‘DPCL’,NYNX’,ZKPM’ "ZPSC’ZTKP’ " ZTPS’ ' ZJIM’.

Two wire
digital ISDN Loop

2 wire unbundled digital loop (previously called Two Wire Digital
Loop) that is compatible with ISDN Basic Rate service. It is capable
of supporting simultaneous transmission of 2 B channels and One D
channel. It must be provided on non-loaded facilities with less than
1300 OHMs of resistance and not more than 6 kft of bridge tap.
This service provides a digital 2-wire enhanced channel. It is
equivalent to a 2-wire loop less than 18,000 feet from the NID at the
end user’s premises to the main distributing frame (which is
connected to the CLEC’s collocation arrangement), in Bel

2-wire digital — ISDN BRI loop, currently offered by Bedi

Atlantie Verizon, is designed to support the Integrated Services
Digital Network (ISDN) Basic Rate Service which operates digital
signals at 160 kilobytes per second (kbps). The 2-wire digital —
ISDN BRI loop is only available to the CLEC for use in conjunction
with the provision of local exchange service and exchange access to
its end users.

Product identification descriptions:

Retail

Major Customer Name/Number entered on Provisioning order first 4
characters does not contain the values "RSID" which indicates resold
or "AECN" which indicates unbundled.

Resale

Major Customer Name/Number entered on Provisioning order-first 4
characters does contain the value "RSID" the 6th through 10th
indicate reseller id. RSID except test and training RSID orders
Ordering: ORDER-TYPE of ORDERING-MASTER-REC =* I’

UNE

Major Customer Name/Number entered on provisioning order- first
4 characters contains the values "AECN" which indicates unbundled.
Characters 6 through 10 indicate the Telecommunications carrier id.
Ordering: ORDER-TYPE of ORDERING-MASTER-REC = 2’ or
i3
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POTS - Total Two wire analog service with a telephone number and POTS class
of service. Includes analog loop (SVGAL).
Ordering:
Service order classification of ordering master rec = 0
Provisioning:
- Pots Orders are defined as not having a circuit layout (CL_FID IS
NULL) or are not for ISDN service (SCM_2 IS NULL)
Maintenance:
- Class Service = 04/05/06/07/08/09/10/13/19/20/21
Complex: Provisioning:

+ ISDN Basic Rate: Secondary Service Code Modifier (SCM_2) is
not blank
ISDN Primary: Service Code Modifier (SCM) begins with “IB”
2 Wire Digital Services
2 Wire xDSL Services (including Loops and Line sharing)
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Special Services

Special Services (“Specials”) are services that require engineering
design intervention. These include such services as: high capacity
services (DS1 or DS3), Primary rate ISDN, 4 wire xDSL Services,
digital services and private lines or foreign served services (a line
physically in one exchange, served by another through a circuit).
Ordering:
Service order classification of ordering master rec = 1
Provisioning:
CL_FID is not NULL
Maintenance:
Criteria for inclusion is Circuit format (cfmt) is 's','t,2",'3' as
defined by Bellcore standard, report category (rpt_cat) is "CR"
indicating a Customer Reported trouble, circuit format does not
indicate (fourth character of circuit id for a length of 2)
"TK","IB","DI","DO" because these are considered POTS, 7th
character of circuit id does not indicate official Beld

trouble code (trbl_cd) is either "FAC" or "CO" indicating the
trouble was found in the Facility-cable (from Central Office to
customers location) or in the Central Office (the trouble was
found within the Bel—AtlantieVerizon central office),
Maintenance center (MCTR) is not training or blank which
excludes troubles entered for employee training purposes,
Subsequent calls on the same trouble are not included in these
metrics, Troubles are excluded where circuit id (cktid character 4

for a length of 2) indicates access tariff filing.

For Trunks:

For Maintenance: Criteria for inclusion is Circuit format (cfmt) is
'‘M' as defined by Bellcore standard, report category (rpt_cat) is
"CR" indicating a Customer Reported trouble, trouble code (trbl_cd)
is either "FAC" or "CO" indicating the trouble was found in the
Facility-cable (from Central Office to customers location) or in the
Central Office (the trouble was found within the 3BeH
AdantieVerizon central office), Maintenance center (MCTR) is not
training or blank which excludes troubles entered for employee
training purposes, Subsequent calls on the same trouble are not
included in these metrics.
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BA/GTE-VERIZON PERFORMANCE MEASUREMENT BUSINESS RULES
GTE STATES

Alabama, California, Florida, Hawaii, Idaho, Illinois, Indiana, Kentucky, Michigan, Missouri,
Nevada, North Carolina, Ohio, Oregon, Pennsylvania,* South Carolina, Texas, Virginia,* Washington,
Wisconsin

* As lines in GTE Service Areas in Pennsylvania and Virginia are converted pursuant to Paragraph 19f of the Conditions, performance
for those lines will be measured using the Performance Measurement Categories and Business Rules that apply to Bell Atlantic
Service Areas as specified in Attachment A-1a and A-2a.
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GZPEVemon measures average response time for mechamzed pre-Order querles by capturmg 1nformat10n on CLEC
queries and GFEVerizon system responses as they occur. When a CLEC initiates a Pre-Order Query, the exact date
and time that query is initiated-received is captured and assigned a unique transaction ID. When the GTEVerizon
response is returned to the CLEC online, the exact date and time of the response is stored with the transaction ID of
the initial CLEC query. A response interval for each transaction can then be computed by subtracting the query
date/time from the response date/time.

Queries requesting customer service records (CSRs) can also be processed via fax_(Manual CSRs).  The date and
time the fax is received from the CLEC is captured. The GTEVerizon service representatives fax a response back to
the CLEC from their desktop using Viscom software. The date and time this fax is sent to the CLEC is also
captured. A response interval for each fax can then be computed by subtracting the receive date/time from the sent
date/tlme CSR metrics are expressed as a percent successful within the performance standard.
 Defini . - : : :
The response interval for each pre ordermg query is determmed by computmg the elapsed time from the ILEC
receipt of the query from the CLEC, whether or not syntactically correct, to the time the ILEC returns the requested
data to the CLEC.
Address Verification/Dispaich Required

s  Request for Telephone Number

*  Request for Customer Service Record (CSR)

*  Service Availability

s  Service Appointment Scheduling (due date)

. Eailed inaui

o EBacility-AvailabilityMechanized Loop Qualification
Notes:
Notes:

1. Verizon does not report Legacy System Transaction Time for rejected/failed inquiries; Pre-Order Query
Transaction Time is reported and tracked diagnostically.

2. Manual CSRs are measured in clock hours.

3. Fully electronic pre-order query response times will be measured for WISE/CORBA/EDI systems based on
published system hours.

4, Pre-order query transaction time intervals are measured as total transaction time.

5. Verizon does not support manual engineering queries for loop qualification.
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Rejected Customer Service Record (CSR) queries and transactions other than ‘Response Fax Success’ are
excluded from WISE response time calculations.

Transactions where the received date is greater than the sent date are excluded from Manual response time
calculations.

Transactions not associated with address verification, telephone number, service availability, service due date

scheduling, errejected/failedor mechanized loop qualification queries are excluded from OSS response time
calculations.

Querics outside of published system hours for fully electronic sub-metrics are not tracked.

Manual CSRs exclude non-business days.

Excludes queries not completed within the reporting period.

Verizon affiliate data will be exciuded from all CLEC aggregate performance (in all measures).

CSRs

For PO-1-032 thmuah PO-1 05 pariw wn.h ruall plus not more lhan 5

qeconds -PO-1-06 (Loop Ouahﬁcatmn) to be determined by next & month review period with (California)
CCB.

-1-08: WISE: 95% in 4 hours
: Fully Manual: 95% in 24 hours
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CLEC: ¥ Response Times for cach transaction/Number of Transactions Returned to CLEC
Retail: £ Response Times of Legacy System for each transaction/Number of Transactions Returned to Legacy

Company: )
s Verizen Retail (PO-1-02 thry PO-1-05) Geography:
e Individual CLEC o Statewide
o CLECs in the aggregate

Products:

E 1eummg Immimc (Combined performance for all existing electronic interfaces)
PO-1-02 Average Response Time - Servxce Appomtment Schedulmg
Calculation Numerator = -~ ol Denominator
Sum of the elapsed time from query receipt to | Ceunt-ofservice-appointiment-scheduling
response sent for service appointment QueriesNumber of Service Appointment
scheduling Scheduling Queries Returned in Reporting
Period
PO-1-03 Average Response Time — Address Verlﬁcatlon
Calculation ' Numerator e - Denominator '
Sum of the elapsed time from query receipt to Gewwe{—aééress—ve%eaﬁeﬁ»QaemsNumber
response sent for address verification of Address Validation Queries Returned in
. Reporting Period
PO-1-04 Average Response Time — Serv1ce Avallablhtv
Calculation Numerator i Denommator L e
Sum of the elapsed time from query recelpt to Geua%—o#sew&ee—&*aﬂab%&QﬁeﬁesNumbcr 05
response sent for service availability Service Availability Queries Returned in
Reporting Period
PO-1-05 Average Response Time - Request for Telephone Number
Calculation Numerator ‘ . - Denominator, .
Sum of the elapsed time from query rece1pt to Gou-n{—ei—’IlNeeque%QeeﬁeﬁNumbcr of TN
L response sent for TN request Queties Returned in Reporting Period
PO-1-06 Average Response Time - Fae;ht—y—A#a}lab}hty\flechamzed Loop Quahficatlon
Calculation Numerator i Denommator o : ‘
N “15 | Sum of the elapsed time from query rece1pt to Geum—ei-—iaah%&ﬁamk&y%eﬂesNumbcr of
response sent for facility-availability loop Loop Qualification Queries Returned in
qualification Reporting Period
PO-1-07 % CSR Queries On Time ~ Manual
1 . "vhnmctl (“SR Interface (ld\
‘Calculation Numerator ' | L ' Denominator .
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Count of manual CSR queries where elapsed
time from query receipt to response sent is
less than or equal to 24 hours

Count of Manual CSR Queries returned in
reporting period

PO-1-08

% CSR Queries On Time - WISE

Calculation =

WISE CSR Interface

~io-Numerator

_ Denominater '

Count of electronic CSR queries where
elapsed time from query receipt to response
sent is less than or equal to 4 hours

Count of Electronic CSR Queries returned in
reporting period
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GZPEVeruon measures "Percent of Trme Interface is Available” within publrshed hours of availability for-each-OSS
external-interfacing system_WISE Pre-Ordering, WISE Ordering. WISE CSR and WISE Repair interfaces. If a
system becomes unavailable to a CLEC during published hours of availability and prevents the CLEC from
completing the electronic interface transaction, the period of time that system is unavailable is recorded via
GFEVerizen’s Infoman problem tracking system The start date/time a system becomes unavailable is recorded in
Infoman as well as the date/time the system is back fully functional to the CLEC’s. The difference between those
periods is considered "unavailable” interface time. The ratio of Available hours/seconds to published hours/seconds
of availability is called "Percent Interfaces Available".

Measures percent of trme an OSS interface is actually avarlab]e compared to scheduled availability.

Business Rules:
¢  Qutage hours are obtained from outage reports
« Anychange requests for extended availability during the reportmg penod are added to the scheduled hours.

e Scheduled hours for WISE Pre-Ordering, Ordering, CSR and Repair interfaces are subject to change and are
posted on the Verizon WISE Support Web site.

e  Verizon captures data on nationwide basis and report national results at a state level. (A single inteyface is used
in all states)

S Interface for WISE Performance Measures.

¢ Scheduled system downtime.

e  Verizon affiliate data will be excluded from all CLEC aggregate performance (in all measures).

Co.mr)any:
s CLECs in the aggregate

Geography:

e  Statewide-{Same performance is reported for cach
£ o465+ siate)

H-Pre-Ordering
Oreleving
o NIGE-Repair
o WISE-CER-Reguests

WISE Pre-Ordering Interface
o WISE Ordering Interface

o WISE Repair Interface

o WISH CSR Interface
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PO-2-062 0SS Interface Availability - Scheduled Hours
Caleulation * |: . . - Numerator =~ 01 " Denominator
' Number of scheduled system—mtelfaue Sum of total scheduled sys-tem—mterface
available hours minus unscheduled system available hours
interface unavailable hours
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Measures the percentage of orders conﬁrmed within the agreed upon tlmeframes as spemﬁed in the Performance
Standards.

Business Rules:
The start time of requests received after the end of the business day will be the beginning of the next business
day Business day is deﬁned as pubhshed hours of operation for the H:EG—Verx?on ordermg center

- FOC Busmess day Monday through Saturday, excludmg Sundays and H:EGVerlzoa publlshed holidays
(GFEVerizon).
LSC Business day = Monday through Friday, 8am-8pmexcluding weekends and Verizon published holidays
Elapsed time for fully electronic sub-metrics tracked during system hours.

Excludes non-business days,

Excludes delavs caused for customer reasons.

Excludes orders where type of service cannot be determined

Local Service Requests:

Exclude invalid records.

Exclude non stand-alone records for Directory Assistance/Listing, Directory Listing and Directory Assistance.

Exclude records where the Local Service Request (LSR) received date is greater than the Local Service
Confirmation (LSC) sent date on manual LSRs (date keying errors).

Excludes projects for Resale/UNE with projects defined as CLEC negotiated.

Access Service Requests:
Exclude invalid records.
Exclude records with invalid dates.

Excludes projects {or Interconncction Trunks (defined as more than 192 trunks),

s  Verizon affiliate data will be excluded from all CLEC aggregate performance (in all measures).

95% On Time

Fully Electronic/Flow Through: 2 hours

Resale POTS/UNE(non-designed) <10 lines: 24 hours
Resale POTS/UNE(non-designed) >= 10 lines: 72 hours
Resale Special/lUNE designed Services < 10 lines: 48 hours
Resale Special/lUNE designed Services >= 10 lines: 72 hours
Interconnection Trunks/UNE Transport: 10 days
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Company: .
s Individual CLEC Geography:
¢ CLECs in the aggregate e Statewide

Products:

o Reiptle-POFS
Loop-Neadesigned

s —LNE-Platforsm
-Loop-sbS-Capable
+——Interconnection-Frunks
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% On time LSC : Flow Through

® Resale POTS
®  Resale Spocials
& UUNE Loop Nondesigned
® UNE Loop Designcd
® UNE Port Non-designed
s  UNE Teansport
. INE Platform

i P . vur\, xDSL

Calculatibn :‘ Numerator _ Denommator T
Number of electronic LSCs for i“low through Geuﬂ{-Number of electronic LSCs effor ﬂow
orders where the sent date/time minus through orders where a Local Service
received date/time is less than 2 hours for Confirmation was sent Me&ale—aﬁd—U-N-E—m
Resale-and-UNE Loopilert/Platformspecified | Loop/Pert/Platfermspecified products
products

OR-1-04 % On Time LSC < 10 Lines (Non-Designed- No Flow Through)

2 Loop l\rm designed
UNE Port Non-designed

UNE 2 wire xDSL

Calculation - Numerator . Denommator Eih st
' Number of LSCs with less than 10 lmes where Count-Number of -Resale—PGSPS-aﬁé-UNE
the sent date/time minus received date/time is :5-1.SCs with less than
within the standard for Resale POTS-and UNE | 10 lines where a Local Service Confirmation
Loop/Port/Platferm-specified products was sent _for specified products
OR-1-05 % On Time LSC < 10 Lines (Specials Designed - No Flow Through)

8 Resale Specials

il ( INE Loop Designed

Calculation ‘Numerator RS ‘Denominator. .
' S Number of LSCs with less than 10 lmes where CoeuntNumber of Resale Special-orders LSCs LSCs
the sent date/time minus received date/time is | with less than 10 lines where a Local Service
within the standard for Resale Confirmation was sent _for specified products
Speeialsspecified products
OR-1-06 % On Time LSC >= 10 Lines (Non-Designed-No Flow Through)

Caléulation .

® Resale POTS

UNE Loop Non-designed
UNE Port Non-designed
UNE Platform

LUNE?2 mre xDSL

Numerator '

" Denominator

¥ Reported where flow-

throush capability exists
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Number of LSCs with 10 or more lines where
the sent date/time minus received date/time is
within the standard for Resale-and-UNE

Loop/Port/Platformspecificd products

Count-Number of Resale-and UNE
Loop/Port/Platform-orders LSCs with 10 or
more lines where a Local Service Confirmation
was sent_for specified products

OR-1-07

% On Time LSC >= 10 Lines (Designed -No Flow Through)

Calculation

A ¢ Specials
& INE L oop Desioned
- Calculation Numerator _ R Denominator =~
: Number of LSCs with 10 or more Imc% whcrc Number of LSCs with 10 or more lines where a
the sent date/time minus received date/time is | Local Service Confirmation was sent for
within the standard for specified products specified products
OR-1-12 % On Time FOC (Trunks and Transport)

®  UNE Transport

. Ima,rcmmc{,tum Trunks

Numerator

Denominator”

MNumber of FOCs where the sent dateltlme
minus received date/time is within the
standard for Interconnection-Frunlcand UNE

Fransportspecified products

Count-Number of ln’ce;eeﬂﬂea-teﬁ—”;mﬂk—.md =

UNE Transport-orders-FOCs where a Firm
Order Confirmation was sent_for specified
products
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The percentage of orders rejected w1thm the agreed upon tlmeframes as spemﬁed in the Performance Standards
Business Rules:

-} CaleulationThe start time of requests received after the end of the business day starts-atwill be the
beginning of the next business day. Business day is defined as published hours of operation for the
HEECVerizon .

-_2.Business-day =Menday-through Eriday-8am-8pm___ FOC Business day = Monday through Saturday,
excluding Sundays and Verizon published holidays (Verizon).

LSC Busincss day = Monday through Friday, excluding weekends and Verizon published holidays
Elapsed time for fully electronic sub-metrics tracked during system how

Excludes non-busingss days,

Excludes rejects where type of service cannot be determined.
s Excludes non stand—alone Directory Assistance/Listing, Directory Assistance, Directory Listing, ané
PNP-activity
o  Excludes rejects with an interval > 30 days on manually received LSRs (date keying errors).
. Vcrizon afﬁ}iatc data will be excluded from all CLEC aggregate performance (in all measures).
3 as CLEC negotiated.

L ]

o Fxcludes delays caused for cuslomer reasons.
L]

o

95 % On Tlme

Fully Electronic/Flow Through: 2 hours

Resale POTS/UNE (non-designed) <10 lines: 24 hours
Resale POTS/UNE >= (non-designed)10 lines: 72 hours
Resale Special/UNE designed Services < 10 lines: 48 hours
Resale Special Services/UNE designed >= 10 lines: 72 hours

10 days

Interconnectmn Tmnks/UNE Transport:

Compady ‘ .

e Individual CLEC Geography:

s CLECs in the aggregate e Statewide
Produets:

a——Resale-POTS
o—Resale-Specins

s UNE Loop-MNondestgned
Loop-Desianed

» _UNE Loop2-wire
o LINE-Port

U p\; 2

?!:Mm e

A-2b-12




DRAFT 2/2 9:15AM

Verizon Recommended changes to Measures and Standards for Semi-Annual Review

February 2, 2001

% On Time LSR Reject — Flow Through

Resale POT s

UNE Loop Nondesigned
INE
UNE Port Non-designed

t.oop Designed

L 2 wirc xDSL

e Resale POTS

UNE Loop Non-designed
UNE Port Non-designed
LINE Platform

Calculation " Numerator S L Denominator
Number of electronic rejects sent where sent Number of Flow Through Orders Rejected
date/time minus received date/time is less than 2
hours

0R-2 04 % On Time LSR Reject < 10 Lines (No Flow Through)

Calculation . Numerator

Denominator

Number of rejects sent where sent dateltlme minus
received date/time is within the standard for Resale
POTS and UNE Loop/Port/Platform orders less
than 10 lines

Number of Resale POTS and UNE
Loop/Port/Platform Orders Rejected with less than
10 lines

OR-2-05

% On Time LSR Reject < 10 Lines {Specials - No Flow Through)

¢ Specialg
e  UNE I oop Designed

Numerator

Calculation

Denommator

Number of rejects sent where sent date/time minus
received date/time is within the standard forResale
Speeial-orders for specified products less than 10

lines

Number of Resale-Spectal-Orders for sgeaﬁed
products Rejected with less than 10 lines

3G e, .
* Reported where flow-through capability gxists
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OR-2-06 % On Tlme LSR Re_]ect >= 10 Lines (No Flow Through)
1 | e Resale POTS
e UNE Loop Non-designed
e UNE Port Non-designed
e UINE Platform
e N2 ‘er, xS
Calculation - : Numerator okl L o : ' Denonunator

Number of rejects sent where sent date/time minus | Number of Rehﬂe-aﬂd—bNB-I:eep#Pe#P}a&fefm
received date/time is within the standard for Resale | Orders Rejected with 10 or more lines_for specified

and-UNE Leep/PRost/Platformrorders with 10 or products

more lines for specified products

OR-2-07 % On Time LSR Reject >= 10 Lines (Specials No Flow Through)
s Resale Specials

i o U.\l Loop Designed
Calculation . Numerator . - " Denominator"

RN

Number of rejects sent where sent date/tlme minus Numbel of Orders Rejected with 10 or more lines for
received date/time is within the standard Orders specified products
with 10 or more lines for specified products
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PO AVT L)
et

¥ AresEnislipe.t 3 bR -14 Y
o l

s
FEOSO{RGET PO Po-tr

through:

% Flow Through Achieved: % of valid orders received through the electronic ordering Gateway that are designed to
flow throuch and actually flow through, but excluding those orders that do not flow through due to CLEC errors or

a pending order status.

5
Rejected LSRs
Orders received manually
Exclude records for Directory Assistance/Listing, Directory Listing and Directory Assistance
Verizon affiliate data will be excluded from all CLEC aggregate performance (in all sures

L
L]
L]
L]

sheFo-be-developed-within-G-menths-of-merger-close
% i CAY 0% in other states 2 20%

Ne-Standard !)uul‘»fa«l 4
Mewic OR-5-03 Resaler in FFI
Metric OR-3-03 Platform: 2 10%
Metric OR-3-03 Loop: = 104%

If any OR-5 metric fails 1o meet the stated standard, then performance on the gorresponding Resale or UNE
aeereaate of OR-1-04. OR-1-06, OR-2-04 AND OR-2-06 (weighted by activity) must equal or exceed 95% to avoid
alty.

I Copay: Geography:
o Individual CLEC e State
« CLEC Aggregate

OR-5-01

Products | Resale UNE
' : e Loop
®  Plaform
Caleulation : ’»\umua&s;r : : ' Deaominator ‘ :
' | Munberafvalid-mechanized 1 ‘:,Rsrthaf: Fotab-nusnber-olelectronicalbyroveived- l~i:r¥i%
guahifvfor-fow-through-(state-cede-al224) {fopatpradusts:
and-actuatiy-Hovw-through-withourmanuad
< | servention-(dae-code- 2 -for-all-products
OR-5-03 % Flow —Through — Achieved
M While-twe-performance-metries-are-included-for low-through performance—asingle-metric-and-standard-will be

ineorporated-for-performance-remedies—The-meastre-will-be-one-olf-the twoprovided-und-thestandard-finalized-6-months-after merger
elose:
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Calculation - - " Numerator - FRER R IS FEE : Deno.minato:r: e
'| Number of valid mechanized LSRs that Total number of electronically received LSRs
qualify for flow-through éstatecede-6£-20) that qualify for flow-through-state-eede-o£20)
. | and actually flow through without manual for all products.
#i| intervention {state-cede-ZH-for all products.
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Measures the percent of valid, accpted new, move, and change orders where the number of days from the creation
datc to the billin effectlve date is less than or egua] to 5 busmess days

Excludes customer requested due dates beyond interval offered.
Excludes orders delayed for customer reasons.

Excludes *Out’/Disconnect orders.

Excludes Tecords only’ orders.

Excludes H-EC-Verizon company official orders

Excludes PNRLNP orders

Verizon Separate Data-Alfiliate data will be excloded from all

CLEC agereeate performance {in all

Company: Geography:
¢ Individual CLEC e  Statewide
s CLECs in the aggregate
e ILEC Verizon Retail (if analog applies)

Produects:
s—Resale-ROES
oop-Nondesigoed

& Resale POTS
e UNE Loop Non-designed

PR-3-08 %% Completed in § Days —No Dlspatch

Calculation o Numerator _ Denominator
Number of valid new, move, and change Total valid new, move and change Resale

5 —desi POTSAINE Loop-Non-designed-non-
t=]

dispatehed-non-dispatched orders where the dispatched orders_for specified products
billing effective date minus the application
date is less than or equal to 5 business days_for
specified products

PR-3-09 %o Completed in S Days -— Dlspatch

Calculation : Numerator : (s " Denominator
Number of new, move, and change Resale Total new, move and change Resale
i ispatched POTSAINE Leop-Non-designed-dispatched

orders where the b1111ng effectlve date minus orders_for specified products
the application date is less than or equal to 5
business days for specified products
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Verizon reasons.
Business Rules:

1. Due date is defined as either original due date or final due date if the original due date was missed due to
customer reasons.

2. Completed date is defined as the Bitling Effective Date

Excludes 'Out’/Disconnect orders, except when associated with LNP.-

Excludes records only’ orders.
Excludes H-EE-Verizon company official orders.

Parity wnth GillEVen?on Retail
For 2 wxre \I)SL, Where the SDA is using line sharing ~ Parity with_ SEA.

Company: Geography:
e Individual CLEC ¢ Statewide
s CLECs in the aggregate
e 1LEG Verizon (if analog applies)
*

Verizon affiliate (ling sharing)

Produets:
o-—-Resale-POFS
o——Resale-Spocials

Bboep-Non-destgred

PR-4- 012 % Missed Due Dates — Designed Services

Resale Specials
UNE Loop Designed

UNE Transport

hnbrw:mmuon Trunks

: Calcl'llati_on‘: ; ﬁ Numerato

Total number of missed-due dates mi sed 1or
mmpcmv re: for New, Move and change

B—Hﬂk orders for speuﬁed Dmductb

Mordefs fbr sneciﬁed Dfoducfs
PR-4-02 Average Delay Days — Total

A-2b-18




DRAFT 2/2 9:15AM

Verizon Recommended chanses o Measures and Standards for Semi-Annual Review

February 2. 200!

&

Resale POTS

®
&
o UNFE Loop Designed
¢ UNE Port Non-designed
® UNE Platform
® 2 wire xDSL
| o UUNJ Transport

® [Interconnection Trunks

Calculation | ' * Numerator _ R il Z‘De:n‘oﬁnii_lato'r e

1 Sum of the billing effective date minus due Total number of New, Move and Change
date for orders missed due to company orders missed for company reasons, by all
reasons by all products (business days) products
PR-4-04 % Missed Due Dates — Dispatch

Calculation

‘Numerator -

Denominator

Total number of aussed-due dates missed for

company reasons for New, Move and change
Resale-POT INE
Platform-UNE-Loop-xBE-Capable- UNE
Port-dispatched orders for specified products

Total number of New, Move and Change
Resale-POLS-EMs-oop-Non-desianeds
Pladform-UNE LeopxDSE-Capable- LNE
dispatched orders_for specified products

ot
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% Missed Due Dates No Dlspatch
Resale POTS
INE Loop Non-Desiened
UNE Port Non-designed
INE Platform

a o e & & @

‘Calculation : : Numerator S o .. Denominator
Total number of mmeé—due dates nn»cd for Total number of New Move and Change

AT CLLER LY WL 3
= .’ #-non- dlspatched orders for | specified prodycts
speuﬁed produc,ts
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PR-S Facilit y Missed Orders

Measures the percent of new, move and change orders missed due to lack of facilities.

Business Rules:

1. Due date is defined as either original due date or final due date if the original due date was missed due to
customer reasons.

2. Completed date is defined as the Billing Effective Date.

3. Lack of facilities is defined to be those orders s
DR suffixes for LSR order activity and lack of facility jeopardy codes for ASR order d(,thIW -

Notes:
1. ReSults also included in Measure “Percent Missed Due Dates

Excludes records only' orders.

Excludes 'Out’ orders.

Excludes H-EC Verizon company official orders.

Ven?on afﬁhatc data will be excluded from all CLEC aggregate performance (in all measures

uCompany '

s Individual CLEC Geography:
+« CLECs in the aggregate ¢ Statewide
e ILEC Verizon (if analog applies)
e Verizon affiliate (for xDSL)
Produets:
a-—Resale-POTS
sw—wfl%e*;a}».e Speetals
a——UNE-Loop-Destened

UNFE Loop Desiencd

UNE Port Non-designed
UNE Platforn

UNE 2 wire xDSL

UNIE Transp
Interconnection Trunks

ort
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PR-5-03 %o Orders Held for Facilities > 60 Days
Caleulation © | ~ Numerator ' Denominator
B Total number of New, Move and change Total number of New, Move and Change

orders where the billing effective date minus completed orders for all products
the due date is more than 60 es-mere-days for
Company Facility Reasons for all products
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Measures the percent of New, Change, Move completed service orders whlch received a network customer trouble
reports received within 30 calendar days for designed services (and within 7 calendar days for POTS/Nondesigned
services) of service order completion. Network customer troubles include the following dispositions: Network
Terminating Facilities (04), Outside Plant (06), Special Services/Transmission Elements and Interoffice Facilities
(07), Service Order (09), Records/Software Programming (10), Carrier or Concentrator (11), Central Office (12),

Test OK. (13), Came Clear (15)

Excludes the followmg types of trouble
CPE
Came-Clear
Test Ok
Customer error
Coin
Invalid, non-service affecting
Enhanced products and services
Referred to other vendors
Received on the Due Date
Subsequent reports
FEEC Verizon employee generated
F=ECG-Verizon company official orders
Verizon affiliate data will be excluded from all CLEC ageregate performance (in all measures).

Company .
* Individual CLEC Geography:
* CLECGs in the aggregate e Statewide

» ILEC Verizon Retail (if analog applies)

Products:
Fo— Ru”ik ‘ap«mak
P-oop-Nondestened

{_» 3 { - Lg )Q}\ Pestgned

s %H)ﬁee;eﬁn
- LINE-L t%};‘ xDSk-{ ‘apable

PR-6.01 % Installation Troubles reported within 30 Days
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Resale Specials
UNE Loop Designed
UNE 2 wire xDSLL
UNE Trassport

Interconnection Trunks

Denominator

Calculation

.HOS_ :E,:_uﬁ of new, move and change x r&@
Besiened-tNE- EEM OraY Cé. F 5:%53 -aed -ccww Pesigned; Platform;
Interconnestion-Trunk-orders which received . rape F?F.w:x@ tior-Feyik
network customer trouble reports within 30 r?ﬁﬁ_%m oawnm completed within the
calendar days of completion. calendar month.
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% Installatlon Troub]es reported within 7 Days
&  Resale POTS

e  UNE Loon Non-Desioned
® UNE Port Non-designed
o UNE Plaif: orm

Calculation v Numerator R R Denommator RN

L Total number of Resule-POTS-ENE Loop Tctal number of new, move and change We
Nondestened:- UNE-Blatforn, UNE-Loop POFSINE-Loop- \éomi@«r&gm‘d Ei\‘ix
ENE-Plotform-POTS-UINE pe-POTS
Port-orders which received trouble reports LINE-Pore eomp%e%e&orders Mcg_umi_ug;cj_;_x_l_tm
within 7 -calendar days of order completion calendar month for specified products:

Tor _specificd products-
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GTEVerizon captures the data used to measure coordinated conversion activity from its legacy system, NOCV.

A coordinated conversion consists of a CLEC provider in contact with ¥erisenVerizon prior to and upon
completion of a service order request.

A coordinated hot cut conversion consists of a CLEC provider in contact with Verizon from the start to the
completion of a service order request.-

Three types of formatted remarks are placed on the NOCV order:
e Coordinated customer conversion/coordinated hot cut identifier
o  The commitied due date/due start-time
s  The actual conversion completion date/&me—&he—eenwma—a&adlﬂ—&w{ed

1

- o oY ol gl t o g
If the conversion actuatb-siasted—within-one-honeoithe-seheduled-due-dae/start tne-the-copverston-is-considered
o

maeﬂﬂm%e—u)mplumn dcl\ sfcomplerion time is no ereater than the committed commletion interval plus one hour,

£h

reed 10 be on time,

100 18 ¢

Measures the percentagc of coordmated orders {—”PBGG!GH@%eé—eﬂcompicted by committed time* for all orders
where CLEC has requested coordination (including BLNP).

Committed time” means the actual conversion completion time 1s no greater than the commitied completion
mterval plus ong hour,

Business Rules:

Applies to CLEC requested coordinated orders only (including Number Portability orders where coordination is
req uested by the CLEC).

Excludes CLEC caused misses
Excludes 'records only' orders
Verizon affiliate data will be excluded from all CLEC aggregate performance (in all mea
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Coordinated Conversions:

Line Size

Commitied Completion Interval

e ] to49 lines:

1 work hour

* 501099 lines:

2 work hours

o 10010 199 lines:

3 work hours

e 200 plus lines:

4 work hours

Coordinated Hot Cuts:

e 1to20lines:

1 work hours

21 to 30 lines:

1.5 work hours

31 10 40 lines:

2 work hours

41 to 50 lines;

2.5 work hours

51 to 60 lines:

3 work hours

61 to 70 lines:

3.5 work hours

71 to 80 lines:

4 work hours

81 to 90 lines:

4.5 work hours

L]
®
®
.
L]
L]
L]
L]

91 to 100 lines:;

5 work hours*

Add an additional

5 wark hours for each additional 10 lines or increments thereof.

=

Products:

Report bimensi =
Company: Geography:
s Individual CLEC e Statewide

s CLEG:s in the aggregate

»—Residence-and-Business-conversionsrinoluding
PNP

L]

¢ Coordinated Hot Cuts. including LNP

PR-9-01

% On Time Performance

Calculation

Numérator

:- Denominator

MNumbeetNumber of coordinated
conversions/hot cuts completed erders-started

by commitied due dute-and-time

CeuntNumber of coordinated conversion/hot
cutsorders completed in reporting period
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lines/circuits/UNEs/trunks.

Business Rules:

1. Access line/circuit count taken from previous month.

2. Network Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06),
Special Services/Transmission Elements and Interoffice Facilities (07), Service Order (09), Records/Software
Programming (10), Carrier or Concenirator {11), Central Office (12), Test OX (13), Caine Clear (15)

N RN 2
Excludes the following types of trouble
Test-OK
Came-Clewr
CPE
Customer error
Coin
Invalid, non-service affecting
Enhanced products and services
Referred to other vendors
Received on the Due Date
Subsequent reports
Provisioning trouble reports
{LECVerizon employee generated
ILEG-Verizon company official orders
Verizon affiliate data will be excluded from all CLEC aggregate performance (in all teasures

Parity with GTEVerizon Retail
Retail comparison_for UNE Loop Designed and UNE Loop Non-Designed is Retail POTS Dispatched
or 2 wire xDSL. Where the is using Hne sharing — Parity with SD
zeport Dimen b
Company: Geography:

e Individual CLEC * Statewide
¢  CLECs in the aggregate
s ILEC Verizon Retail (if analog applies)

Produets:
s—Pesala POTS
#—-Resale-Specinls
Loop-Nonderigned

}\ I SR 1

14
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..Resule POTS
Resale Specials

UNE L oon Nondesigned

]

»

»

»  UNE Loop Designed
® _ UNE Port Non-designed
&

&

-

k]

NI Transport
UNIE Platform
UNE 2 wire xDSL

Interconnection Trunks

MR-2-011 Network Trouble Report Rate

Calculation . | - ‘Numerator . | " Denominator = :
Total number of customer initial and repeat Number of access lines/circuits/UNEs/trunks in
network trouble reports for all products service at the end of the prior reporting period
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MR-3 Missed Repair Commitments

Measures the percent of network trouble reports not cleared by the commitment date and time.

Network Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06), Special
Services/Transmission Elements and Interoffice Facilities (07), Service Order (09), Records/Software Programming (10), Carrier

_or Concentrator (11), Central Office (12), Test OK(_H),_Came Clear (15) 7

Excludes the following types of trouble:
CPE
Test-Ql
Came-Clegr
Customer error
Coin
Invalid, non-service affecting
Enhanced products and services
Referred to other vendors
Received on the Due Date
Subsequent reports
Provisioning trouble reports

ILEC Verizon employee generated
JILEC Verizon company official orders
Vcrm)n affiliate dala will be excluded from all CLEC aggregate crformance in all measures).

Parlty w1th GZF—EVc,mon Retail
Retall comparlson 1or UNE Loop Deswned and UNE Loop Non Desmned is Retail POTS Dispatched

Company: Geography:
»  Individual CLEC +«  Statewide
e  CLECs in the aggregate
e ILEC-Verizon Retail (if analog applies) Produets:
o Resale-PLTS

DINE I aon I\nn designed
UNE Loop Designed
UNE Port Non-designed

Interconnection Trunks
M % Missed Repair Commitment

_C_alcu'laﬁti(:)ﬁ | : ! Numerator

o Denominator
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Total network trouble reports not cleared by Total network trouble reports completed for all
commitment date/time for all products for Verizon | products
rcasons
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Measures the average duratron (in hours) of customer network trouble reports. Duration is deﬁned to be the elapsed hours from
the date and time the troubie is created to the date and time the trouble is cleared.

Netwaork Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06), Special
Services/Transmission Elements and Interoffice Facilities (07), Service Order (09}, Records/Software Programming (10), Carrier
or Concentrator (11), Central Ofﬁce (12), Test QK g 13 !, Camc Clear § 151

Excludes the following types of trouble:
CPE, Coin
Test- O Came - Clear-Customer error
Invalid, non-service affecting
Enhanced products and services
Referred to other vendors
Received on the Due Date
Subsequent reports
Provisioning trouble reports
ILECVerizon employee generated, H-E€Verizon company official orders
Verizon affiliate data will be excluded from all CLEC aggregate | erformance in all INEASUres

Parity with &FEVerizon Retail
Retail eomparxson for UNE Loop Designed and UNE Loop Non- Dcsrs_ned is Retail POTS Dispatched

'Whu’s, the SDA

ing line sharing — Parity with

Uy

Company: Geography:
¢ Individual CLEC e Statewide
e CLEGs in the aggregate
e ILEC Verizon Retail (if analog applies)

Produets:
2 Resate-ROTS
Pttt Spociak

eop-Nandestgned
wop-Desianed

BT
Platform
100 DEL.Clsoais

it St Lt gl S el B A

Lt LAt Ll £ B
MR-4-01 Mean Time to Repair
: Resale POTS

L INE l QOD l\nn designed
LINE Loop Desivned
UNE Port Non-designed
UNE Tr
UNE 2 wire xPol,

Intmmnnuunn Trunks

‘mspori

Calculation : Numerator De,noniiria:torf‘ ‘
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Sum of trouble clear date and time minus created Total customer network trouble reports for all
o date and time for customer network trouble reports | products
¢ for all products (Designed Troubles — excludes
]| interrupt time)
%0 F Servi 12.H I Gon Trun}
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mubtsianh

service > 24 Hours

=

"% POTS Out of

INFE Loop Non-desiened
UNE Port Non-designed
UNE Platform

e & 9

Calculation - - _ Numerator .. . Denominator
" | Ceunt-Number of Resale-and-UNE-troubles out of Total out of service customer network trouble
service, where the trouble cleared date/time minus reports for al-Resate-and- HNEgspecificd products

the created date/time is greater than 24 hours for
specified productsfPesigned-Froubles-exclude
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network trouble report.

Any trouble, regardless of the original disposition code, that repeats as the following dispositions, will be classified
as a repeat report: Network Terminating Facilities (04), Outside Plant (06), Special Services/Transmission Elements
and Interoffice Facilities (07), Service Order (09), Records/Software Programming (10), Carrier or Concentrator

(11), Central Office (12), Test OK (13), Came Clear (15)

Excludes the following types of trouble:

CPE

TestOK

Came-Clear

Customer error

Coin

Invalid, non-service affecting

Enhanced products and services

Referred to other vendors

Received on the Due Date

Subsequent reports

HLEC Verizon employee generated

1-EC-Verizon company official orders
Verizon affiliate data will be excluded from all CLEC aggregate performance (in all measures).
Performance Standar
Parity with GFEVerizon Retail
Retai! comparison for UNE Loop Desiegned and UNE Loop Non-Designed is Retail POTS Dispatched
For 2 wire xDSL. Where the SDA is using Hne sharing ~ Parity with, SDA.

oy

| Report Din
Company: .
e Individual CLEC Geography:
¢ CLECs in the aggregate e Statewide

s ILEC Verizon Retail (if analog applies)

Products:
a—Resate POTS
Rosale-Specials
Sseop-Nondesigned
ssap-Rostned
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Resale 8
8
LINE Loop Designed
U

pegials

: Loop Non-designed

UNE 2 wire xDSL

o Interconneetion Trunks
MR-5-01 % Repeat Reports within 30 Days
Calculation’ ' Numerator . " © . = Denominator

Total customer network trouble reports Total customer network trouble reports for all
received within 30 calendar days of a previous | products
network trouble report for all products
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Measures the number of final trunk groups exceeding 2% Blocking standard for 3 consecutive months.

Notes: 1)Applies to those trunks where the ILEC has augmentation control.
2) Does nrot apply when trunks are provisioned as two-way trunks.

Business Rules:
Only measured on trunks where ILEC has outgoing traffic to CLECs, and where ILEC controls trunk capacity.
GTEVerizon reports provided 45 days after close of data month.

Exception Reporting Only {Only reporting data for those trunk groups exceeding the 2% blockage threshold for

3 consecutive months.) (Trunks terminating at a Tandem are engineered at the B.005 level, Trunks terminating

at the End office are engincored at the B.OJ level)
= s

IXC Dedlcated Trunks are not mcluded
Abnormal blockage exclusions:

Network Failures; Switch Outages

Acts of God; Storms, Tornadoes, etc.

National Holidays

Media Stimulated Mass Calling

Cable/Fiber cuts
Microwave Failures

Power Outages
Veri on afﬁllale data will be

cluded from all CLEC aggregate performance (in all measures)

Combény:
¢ Individual CLEC
+—CLECs in the aggregate ¢ Statewide

ILEC GEanalog .
Products:
e CLEC Trunks

Geography:

NP-1-04 Number Flnal Trunk Groups Exceedlng 2% Blockmg Standard 3 Months
Calculation . Numerator ==~ _ : . Denominator
Count of final trunk groups that exceed 2% Not applicable

blocking threshold for three consecutive
months, exclusive of trunks that block due to
CLEC network problems
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i Measures the percent of collocatron arrangementsA responded to and completed (burh) on trme
Business Rules:
1. Applies to all requests for physical collocation space

2. Interval begins when [LEC approves the application and has received, from CLEC, financial payment or bond

kl‘é,}rcludes orders canceled by CLEC

Verizon Affiliate data will be excluded from all CLEC aggregate performance (in all measures)

”Physn:al 'Space Notlficatlon'» 95% w1thm calendar 15 days
Physical Completion: 95% on time

éorobeny: '
e Individual CLECs Geography:
s CLECs in the aggregate e Statewide

% On Tlme Response to Request for Physmal Collocatlon

Calculation . . ' Numerator SRR RREN S A c Denominator
Count of requests for physical collocauon Count of requests for physical collocatlon
arrangements where response to request is arrangements received in the reporting period.
answered within 15 calendar days

NP-2-05 % On Trme Physncal Collocatlon

Calculation . 'Numerator ( . Denominator

* | Number of physical collocation arrangements | Count of physical collocation arrangements

completed on or before due date (including completed in the reporting period.

due date extensions resulting from CLEC
milestone misses)
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" This measure captures the percent of invoices transmitted successfully to the CLEC within 10 business
days of the scheduled close of a Bill Cycle.
Business Rules:

1. Includes only mechanized bills.

) : o i =
Excludes paper bill, magnetic bill, CD ROM bill or Custom Bill diskette bill.

Verizon affiliate data will be excluded from all CLEC aggregate performance (in all measures).

| Company

e Individual CLECs Geography:
¢ (CLECsin the aggregate e Statewide
BI-2-01 Tuﬁelmess of .Carler Bill
Calculation | o« . Numerator ~ |7 - Denominator
Count of invoices transmitted within 10 Count of total invoices transmitted_in reporting
business days of the scheduled Bill Cycle period,
close date
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ATTACHMENT A-3

CALCULATION OF
PARITY AND BENCHMARK PERFORMANCE

Statistical Methodologies:

Bel-Atantie/GTEVerizon will use statistical methodologies as one means to determine if “parity” exists, or if
the performance for CLECs is equivalent to the performance for Bell-AdantieVerizon. For performance
measures where “parity” is the standard and sufficient sample size exists, Bel-Atlantie/FFEY erizon will use the
“modified Z statistic” (modified 1 statistic for measured variables) proposed by a number of CLECs in LCUG
(Local Competitors User Group). The specific formulas are detailed below:

Where A Lower Mean or Lower Percentage Sienifies a Befter Performance

Measured (Mean) Yanables: (4 statistic) Counied (Percent) Varlables: (7 statistye)

Xvz — X cree

\/Szvz L + L
Ry Rerec

t‘:

Py = Perec

1 1
\/Pvz (I_Pvz ) —t
Ryz  Reec

7z =

Where A Higher Mean or Hieher Percentage Sienifies a Better Performance

Measured (Mean) Variables: (¢ statistic)

Counted (Percent) Variables: (7 statistic)

i’-CLEC - 3(-\2

\/Szn —1“'*' 1
Ryz  Repee

=

By _PVZ

1 1
\/PVZ -p, )(——+ J
vz Pese

7=

Measured-Varablesi-{tstatistie)

Counted-Vartables-t4-statistie)

. Xerpe = Xpa Z= i Berze ~ Do
, 1 1 1 1
\/S§A(—+ ) \/%ﬂ(l-%ﬂ)( —+—)
Herpe  Mpa zc Maa
Definitions:

Measured Variables are metrics of means or averages, such as mean time to repair, or average interval.

Counted Variables are metrics of proportions, such as percent measures.

X is defined as the average performance or mean of the sample

S is defined as the standard deviation
n is defined as the sample size

A-3-1




DRAFT 2/2 9:15AM
Verizon Recommended changes to Measures and Standards for Semi-Annual Review
February 2. 2001
p is defined as the proportion, for percentages 90% translates to a 0.90 proportion

A Z or t score of below —1.645 provides a 95% confidence level that the variables are different, or that they
come from different processes.* |

Sample Size Requirements:

The standard Z or t statistic will be used for measures where “parity” is the standard, unless there is insufficient
sample size. For measured variables, the minimum sample size for the Verizon observations and the CLEC
aggregate observations is 30 (nvz 2 30 and ncygc 2 30). For counted variables, nyzpvz(1-pvz) and nerecperec(l-
PcLec) must be greater than or equal to 5. When the sample size requirement is not met, BA/GTEVerizon will
do the following:

If the absolute performance for the CLEC is better than the BA/GTE Verizon performance, no statistical analysis
is required. If the performance is worse for the CLEC than BA/GTEVerizon, BA/GTEVerizon will use the t
dlstnbutlon for measured varlables untll such tlme as a permutation test can be run in an automated fashion.

= 5 sk-ehis sed If the t distribution shows an “out of parity” result,
B%é%\/mmn w111 run the permutat:on test (dcscrlbcd below). For counted variables, the binomial
distribution will be used until such time as a hypergeometric function can be run automatically in Excel or a
permutation test can be run in an automated fashion. -If the permutation test shows an “out of parity”
condition, BA/GTFEVerizon will perform a root cause analysis to determine cause. If the cause is the result of
“clustering” within the data, BA/GFEYerizon will provide such documentation. The nature of the variables
used in the performance measures is that they do not meet the requirements 100% of the time for any statistical
testing. Individual data points are not independent. The primary example of such non-independence is a cable
failure. If a particular CLEC has fewer than 30 troubles and all are within the same cable failure with long
duration, the performance will appear out of parity. However, for all troubles, including BA/GTEVerizon
troubles, within that individual event, the trouble duration is identical. Another example of clustering is if a
CLEC has a small number of orders in a single location, with a facility problem. If this facility problem exists
for all customers served by that cable and is longer than the average facility problem, the orders are not
independent and clustering occurs. Finally, if root cause shows that the difference in performance is the result
of CLEC behavior, BA/GTEVerizon will identify such behavior and work with the respective CLEC on |
corrective action.

Exceptions:

A key assumption in using statistics to evaluate parity is that the data are independent. Events included
in the performance measures of provisioning and maintenance of telecommunications services are not
independent. The lack of independence is referred to as “clustering” of data. Clustering occurs when
individual items (orders, troubles etc.) are clustered together as one single event. This being the case,
BA/TEYV erizon will file an exception to the performance data in the performance report if any of the following l
events occur:

The modificd 24 statistic will be replaced with the traditional Z/4 seatistic in circumstances where using the modificd

24 statistic cannot produce a result. For example, i the stapdard deviation for the ILEC is 0, the formula will not work.,
2

In situations where either the Bell Atlantic/GTE or CLEC performance is 0% or 100%, this formula will trigger the
process below regardless of sample size.
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e Event Driven Clustering: Cable Failure: If a significant proportion (more than 30%) of a CLEC’s troubles
are in a single cable failure, BA/GTEYerizon will provide the data demonstrating that all troubles within that
failure, including BAAGFEY erizon troubles were resolved in an equivalent manner. Then, BA/GTEVerizon
will provide the repair performance data with that cable failure performance excluded from the overall

normal statistical methodologies.

¢ Location Driven Clustering: Facility Problems: If a significant proportion {(more than 30%)of a CLEC’s
missed installation orders and resulting delay days were due to an individual location with a significant facility
problem, BA/GFEYerizon will provide the data demonstrating that the orders were “clustered” in a single
facility shortfall. Then, BAXGFEVY crizon will provide the provisioning performance with that data excluded.
Additional location driven clustering may be demonstrated by disaggregating performance into smaller
geographic areas.

¢ Time Driven Clustering: Single Day Events: If significant proportion (more than 30%)of CLEC activity,
provisioning or maintenance, occur on a single day within a month, and that day represents an unusual amount
of activity is in a single day, BA/GTEVerizon will provide the data demonstrating that the activity is on that
day. BA/GTEVerizon will compare that single day’s performance for the CLEC to BA/GTEVerizon’s own

demonstrate “parity”.

Other Exceptions:

CLEC Actions: In addition, the key assumption of independence of data may be impacted by CLEC behavior
such as order quality, causing excessive missed appointments; incorrect dispatch identification, resulting in
excessive multiple dispatch and repeat reports; inappropriate appointment coding on orders, where extended due
dates are desired; and delays in rescheduling appointments, when BAGTEVerizon has missed an appointment,
BA/GTEVerizon will bring such behavior to the attention of the CLEC to attempt resolution. If such action

and communication to the individual CLEC and the Commission.
Documentation:

BA/GTEV erizon will provide all details, ensuring protection of customer proprietary information to the CLEC
and Commission. Details include, individual trouble reports, and orders with analysis of BAGTFEVerizon and

other troubles associated with that cable failure.

Allowable Misses for Small Sample Sizes for Counted Variable Performance Measures with Benchmark
Standards

o If less than 20 items, find volume of iterns measured in Sample Size Column.
e If the number of misses falls under the “Allowed Misses” column, then the performance measure not

included for remedies.

95% Standard:
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Sample Size | Number of Allowed Misses
1 1
2 1
3 1
4 1
5 1
6 1
7 1
8 1
9 1
10 1
11 1
12 1
13 l
14 |
15 1
16 1
17 1
18 1
19 1
20 NA
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Permutation analysis will be applied to calculate the z-statistic for measured variables using the following

logic:

For testing differences in averages, a Monte Carlo procedure (sampling without replacement) will be used to
estimate (with specified accuracy) the exact p-value for the test. If the exact p-value is less than the specified
level of confidence, the null hypothesis (parity) is rejected. Equivalently, the Z, value corresponding to the
estimated p-value will be compared to the designated critical Z-value. If Z, is greater than the critical Z-value,
then the performance is non-compliant.

For testing differences in proportions or rates, the exact p-value will either be estimated with a Monte Carlo
procedure or computed using an alternative algorithm. If the exact p-value is less than the specified level of
confidence, the null hypothesis (parity) is rejected. Equivalently, the Z4 value corresponding to the estimated p-
value will be compared to the designated critical Z-value. If Z, is greater than the critical Z-value, then the
performance is non-compliant,

Critical Z-Test Value

The critical Z test value will be —1.645 based on a 95% confidence level.

Methods Of Calculating Per Occurrence Voluntary Payments

Measurements For Which The Reporting Dimensions Are Averages Or Means.

Step |:

H the Z score is less than —1.643, determine the level of nerformance for the TLEC retail analog

Step 2:

where 70% percent of observations show “betier” performance and 30% of observations show
“worse” performance (i.e.. the ILEC retail 70 percentile level).

Next determine the percentage of CLEC observations with “worse” performance than the ILEC

Step 3:

70™ percentile level. If the service had been provided at parity, this number would be 30%,
corresponding to the 30% for the ILEC observations. If the percentage for CLECs is less than
30%. no misses have occurred and po incentive pavments apply. If the percentaee for CLECs is
greatet than 30%. subtract 30% from the CLEC percentage.

The difference in percentages determined above is then multiplied by the number of CLEC

observations to determine the number of occurrences. Calculate the average for three months and
multiply the result by $1300, $900. and $600 for Measurements that are desienated as High
Medium. and Low respectively: to determine the applicable assessment pavable to the U.S,
Treasury for that measures.

Example:There are 1600 total CLEC customers, The ILEC 70"™ percentile level is 4 hours. If CLEC

performance were at parity with the ILEC’s performance, we would expect 480 (30% of the 1600
CLEC customers to experience service times in excess of 4 hrs. If we observe 560 CLEC
customers with service times greater than 4 howrs. the percent difference from the expected 30% is

the number of CLEC observations and the appronoriate incentive amount (3% x 1600 x $ incentive
per occurrence = incentive $ due).
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Step-t—Caleulatethe-average-or-the-mean-for-the-mensurement-for the CLEC thatweuldvield-the Critical
£vatue-for-the-third-conseentive-month—tise-the same-denominator as-the-one-used-in-ecalenlating
the-Z-statistic-forthe megssrement:

levtate-the-percentage—difference-bebwvecn-the-actuah-averay
ha pehmarkevalue-for- benchmark-measures)-tor the-third-consecutive-month:

Measurements—that—are— fksz«mn-a{-@é—ﬁw—%hxh ——Mt,é fam: ~-<m&~ L:()vaﬁ,%@t,&:i ﬂ»{}k} ‘-—t«& -determine—the
apphicable-assessment-payable-to-the tLS-Treasury-for-that-measure:

Measurements For Which The Reporting Dimensions Are Percentages.

Step 1. Calculate the percentage for the measurement for the CLEC that would yield the Critical Z-value
for the third consecutive month. Use the same denominator as the one used in calculating the Z-
statistic for the measure.

Step 2:  Calculate the difference between the actual percentage for the CLEC and the calculated percentage
(or benchmark value for benchmark measures) for each of the three non-compliant months.

Step 3: ~Multiply the total number of data points by the percentage calculated in the previous step.
Calculate the average for three months and multiply the result by $1500, $900, and $600 for
measurements that are designated High, Medium, and Low respectively: to determine the
applicable assessment payable to the U.S. Treasury.

Measurements For Which The Reporting Dimensions Are Ratios Or Proportions,

Step 1:  Calculate the ratio for the measurement for the CLEC that would yield the Critical Z-value for the
third consecutive month. Use the same denominator as the one used in calculating the Z-statistic
for the measure.

Step 2: Calculate the percentage difference between the actual ratio for the CLEC and the calculated ratio
(or benchmark value for benchmark measures) for each month of the non-compliant three-month
period.

Step 3:  Multiply the total number of service orders by the percentage calculated in the previous step for
each month. Calculate the average for three months and multiply the result by $1500, $900, and
$600 for measurements that are designated as High, Medium, and Low respectlvely, to determine
the applicable assessment for that measure.

Measurements for Which Payment Is Per OQccurrence With A Cap

Voluntary payments are calculated on a per occurrence basis in accordance with the methodologies
described above and are payable up to the caps identified in Attachment A-4.
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Methods Of Calculating Per Measurement Voluntary Payments

Per measurement voluntary payments are payable as detailed in the Voluntary Payments Table below if
the actual Z-value exceeds the critical Z-value.
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ATTACHMENT A-4

VOLUNTARY PAYMENTS TABLE FOR MEASUREMENTS

Per Qccurrence

Measurement Group

High $1500
Medium $900
Low $600

Per Measurement/Per Occurrence Caps

Measurement Group A B C

High $225,000 $75,000 $20,000
Medium $90,000 $30,000 $10,000
Low $60,000 $20,000 $5,000

A = States with 1,000,000 or more access lines

B = States with between 500,000 and 999,999 access lines

C = States with < 500,000 access lines

A | BA States: Massachusetts, Maryland, New Jersey, New York, Pennsylvania, Virginia
GTE States: California, Florida, Texas

B BA States: District of Columbia, Delaware, Maine, New Hampshire, Rhode Island, West Virginia
GTE States: Hawaii, Illinois, Indiana, Kentucky, Michigan, North Carolina, Ohio, Pennsylvania,

Virginia, Washington, Wisconsin

C | BA States: Connecticut, Vermont

GTE States: Alabama, Idaho, Missouri, Nevada, Oregon, South Carolina
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ATTACHMENT A-5a
BA/GTEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, R, WV, VA, VT)

Metric # Metric Product Standard Pay per $ $Cap
0SS Interface PO-1-01 |OSS Resp. Time — CSR EDI retail + 4 seconds measure Low Low
PO-1-01 [OSS Resp. Time — CSR CORBA retail + 4 seconds measure Low Low
PO-1-01 108S Resp. Time — CSR WEB GUI | retail + 7 seconds measure Low Low
PO-1-02 |OSS Resp. Time - Due Date Avail. EDI retail + 4 seconds measure Low Low
PO-1-02 |OSS Resp. Time - Due Date Avail. CORBA retail + 4 seconds measure Low Low
PO-1-02 |OSS Resp, Time - Due Date Avail. WEB GUI | retail + 7 seconds measure Low Low
PO-1-03 [OSS Resp. Time — Address Validation EDI retail + 4 seconds measure Low Low
PO-1-03 JOSS Resp. Time — Address Validation CORBA retail + 4 seconds measure Low Low
PO-1-03 |OSS Resp. Time — Address Validation WEB GUI retail + 7 seconds measure Low Low
PO-1-04 |OSS Resp. Time - Prod. & Sve. Avail. EDI retail + 4-10 seconds | measure Low Low
PO-1-04 10088 Resp. Time - Prod. & Sve. Avail. CORBA | retail + 4-10 seconds | measure Low Low
PO-1-04 |OSS Resp. Time - Prod. & Sve. Avail. WEB GUI | retail + 7-1{}seconds | measure Low Low
PO-1-05 |OSS Resp. Time - TN Reservation EDI retail + 4 seconds measure Low Low
PO-1-05 (0SS Resp. Time - TN Reservation CORBA retail + 4 seconds measure Low Low
PO-1-05 1OSS Resp. Time - TN Reservation WEB GUI | retail + 7 seconds measure Low Low
PO-1-06 [QSS Resp. Time - Loop Qualification EDI retail + 4 seconds measure Low Low
PO-1-06 [OSS Resp. Time - Loop Qualification CORBA retail + 4 seconds measure Low Low
PO-1-06 |OSS Resp. Time - Loop Qualification WEB GUI retail + 7 seconds measure Low Low
PO-2-02 [QSS Availability - Prime EDI 99.50% measure Mediurj;/i-ligh Medium/High
PO-2-02 |OSS Availability-Prime WEBGUI 99.50% measure | Medium/High | Medium/High
PO-2-02 JOSS Availability ~Prime CORBA 99.50% measure | Medium/High | Medium/High
Billing BI-2-01 |Timeliness of Carrier Bill 98% in 10 Bus.Days | measure Low Low
“ 0SS Availability = Medium $ for 97.5% to < 99.5% availability, High $ for < 87.5% availability
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ATTACHMENT A-5a
BAGTFEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA,RL, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ $Cap
Resale Ordering OR-1-02 |% On Time LSRC - Flow Through POTS 95% in 2 Hours occurrence $600 Low
OR-1-04 |9, On Time LSRC - <136 Lines (E) POTS 95% in 24 Hours occurrence $600 Low
OR-1-04 19, On Time LSRC - < 484-6 Lines (E) ISDN (2 95% in 72 Hours occurrence $600 Low
wire
digrital)
OR-1-04 |% On Time LSRC - < 40-6 Lines (E) ADSL 95% in 72 Hours occurrence $600 Low
OR-1-04 |9 On Time LSRC - < -6 Lines (E) Specials 95% in 48 Hours occurrence $600 Low
OR-1-06 |9% On Time LSRC - >/= 466 Lines (E) POTS 95% in 72 Hours occurrence $600 Low
OR-1-06 |% On Time LSRC - >/= 40-6 Lines (E) Specials 95% in 72 Hours occurrence $600 Low
OR-2-02 19, On Time LSR Reject - Flow -Thru POTS 55% in 2 Hours ocecurrence $600 Low
OR-2-04 |% On Time LSR Reject - < 10-6Lines (E) POTS 95% in 24 Hours oceurrence $600 Low
OR-2-04 |% On Time LSR. Reject - < +8-6 Lines (F) ISDN 95% in 72 Hours occurrence $600 Low
OR-2-04 |% On Time LSR Reject - < +8-6 Lines (E) ADSL 95% in 72 Hours occurrence $600 Low
OR-2-04 19, On Time LSR Reject - < 16-6 Lines (E) Specials 95% in 48 Hours occurrence $600 Low
OR-2-66 |% On Time LSR Reject - >/= 43--6 Lines () | POTS 95% in 72 Hours occurrence $600 Low
OR-2-06 |% On Time LSR Reject - >/= +0-6 Lines (£) | Specials 95% in 72 Hours occurrence $600 Low
OR-5-01 |95 Flow Through - Total All Resale | 50% in MA, MD, N1 | Measureif | Medium Medium
PA and VA, 40% in Resale
ather forer BA avorepale of
e 2 ) OR-1-06,
OR-2-04 and
OR-2-00
{weighted by
activity) also
miss 2 9%
standard
Provisioning PR-3-08 |9% Completed w/in 5 Days (1-5 lines) - No POTS parity with retail oceurrence $900
Dispatch
PR-3-09 1% Completed w/in 5 Days (1-5 lines) — POTS parity with retail occurrence $900
Dispatch
PR-4-01 |% Missed Appt. - BA-Yerizon— Total Specials- |  parity with retail occurrence $900
' Other
PR-AOL |4 Missed ApnL - Verizon— Total 13S0 parity with retail QCCULIenee 5900
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-0 (% Missed Appl - ¥erizon— Total I party. wiih retail QCCHITSNCE $900
% Missed Appl - Verizon— Total DS3 parity with retail QCClITenCe 3600
PR-4-02 |Average Delay Days — Totai POT parity with retail oceurrence $900
PR-4-02 | Average Delay Days — Total ISDN | parity with retail occurrence $900
PR-4-02 |Average Delay Days — Total ADSL parity with retail occurrence $900
PR-4-02 | Average Delay Days — Total Specials parity with retail occurrence $900
PR-4-04 |9 Missed Appt. - Dispatch POTS parity with retail occurrence $900
PR-4-04 |9% Missed Appt. - Dispatch ISDN | parity with retail occurrence $900
PR-4-04 9% Missed Appt. - Dispatch ADSL parity with retail occurrence $900
PR-4-05 |9 Missed Appt. - No Dispatch POTS parity with retail occurrence $900
PR-4-05 |9 Missed Appt. - No Dispatch ISDN parity with retail occurrence $900
PR-4-05 19, Missed Appt. - No Dispatch ADSL parity with retail occurrence $900
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ATTACHMENT A-5a
BA/GTEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #|Metric Product Standard Pay per $
PR-5-03 |% Orders Missed-Held for Facilities > 60 POTS parity with retail occurrence $1,500
Days
Provisioning PR-5-03 % Orders Missed Held for-Facilities > 60 Specials parity with retail occurrence $1,500
Days
(continued) PR-5-03 |9% Orders Missed_Held for-Facilities > 60 ISDN parity with retail occurrence $1,500
Days
PR-5-03 (% Orders Missed Held for-Facilities > 60 ADSL parity with retail occurrence $1,500
Days
PR:6:0L |47 Install. Troubles Rept, W/in 30 Days 2 wire Digital|  parity with retail OCCUITENEE 600
PR-6-01 |4 Install, Troubles Rept. W/in 30 Days 2 wire xDSL parily with relail QCEUITSNCE S600
PR-6-01 |% Install. Troubles Rept. W/in 30 Days Specials parity with retail oceurrence $600
PR-6-02 [% Install. Troubles Rept. W/in 7 Days POTS parity with retail occurrence $600
Maintenance MR-2-01 |Network Trouble Report Rate (Total) Specials parity with retail Occurrence $600
! Network Troubic Report Rate (Loop) 2 wire Digital parity with retail Qceurrenge 600
b  |Network Trouble Report Rate (Loon) 2 wire xDSL parity with rgtatl Occurrence $600
Resale MR-2-02 |Network Trouble Report Rate (Loop) POTS parity with retail Occurrence $600
continued MR-2-03 |Network Trouble Report Rate (CO) POTS parity with retail Oceurrence $600
MR-2:03 |Network Trouble Report Rate (CO) 2 wire Digital|  parity with retail Qccurrence S600
b Network Trouble Report Rate {CO) 2 wire xDSE parily with retail Occurrence 3600
MR-3-01 |% Missed Repair Appt. (Loop) POTS — Res. | parity with retail Occurrence $900
MR-3-01 19 Missed Repair Appt. (Loon) POTS — Bus, parity with retail Qccurrence $900
MR:3-01 | % Missed Repair Appt. (Loop) 2 wire Digital|  parity with retail Oceurrence $900
A 1% Missed Repair Appt. (Loop) 2 wire xDSL @'ii\; with retail Occurrence 5500
% Missed Repair Appt, (CO) 2 wirg Digital]  pavity with retail Qceurrgnce $900
% Missed Repair Appt. (COQ) 2 wire xDSI. parity with retail Occurrence $900)
% Missed Repair Appt. (CO) POTS - Rey. | parity with retail Occurrence $900
MR-2:02 14 Miseed Repair Appt, (€0) POTS - Bus. parity, with rotail Occurronce $G00
MR-4-01 |Mean Time to Repair (Total) Specials parity with retail Occurrence $600
MR-4:02 |Mean Time to Repair (Loop) POTS ~ Res. | parity with retail Qcourrencs 5600
MR-4-02 |Mean Time to Repair (Loop) POTS - Bus parity with retail Occurrence $600
MR-4-03 |Mean Time to Repair (Central Office) POTS — Res, | parity with retail Occurrence $600
MR-4-03 [Mean Thne to Repair (Central Officg) POTS - Bus, parity with retail Occurrence $600
MR-4:08 |9 OO0S > 24 Hours 2 wire Digitall  parity with retail Oceurrence S900
% 008 > 24 Hours 2 wire xDSL [ parity with retail Qceurrence $900
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ATTACHMENT A-5a -—

VERIZONBA/GTE MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA,RI, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ $Cap
UNE Ordering OR-1-02 |% On Time LSRC - Flow Through PLATFORM | 95% in 2 Hours ocecurrence $600 Low
OR-1-02 |9, On Time LSRC - Flow Through LOOP 95% in 2 Hours occurrence $600 Low
OR-1-04 % On Time LSRC - < 48-6 Lines (E) PLATFORM 95% in 24 Hours occurrence $600 Low
OR-1-04 |9 On Time LSRC - < 18-6 Lines (E) LOOP 95% in 24 Hours occurrence $600 Low
OR-1-04 |% On Time LSRC - < 48-6 Lines (E) 2 wire digital |  95% in 72 Hours occurrence $600 Low
OR-1-04 |9, On Time LSRC - < $3-6 Lines (E) 2 wire xdsl 95% in 72 Hours occurrence $600 Low
OR-1-04 |% On Time LSRC - < 18-6 Lines {E) Total Spec. 95% in 48 Hours occurrence $600 Low
OR-1-06 |% On Time LSRC - >/= 48-6 Lines (E) PLATFORM | 95% in 72 Hours occurrence $600 Low
OR-1-06 |% On Time LSRC - >/=-16-6 Lines (E) LOOP 95% in 72 Hours occurrence $600 Low
OR-1-06 |% On Time LSRC - >/= 10-6 Lines (E) Total Spec. 95% in 72 Hours occurrence $600 Low
OR-2-02 |% On Time LSR Reject - Flow -Thru PLATFORM 95% in 2 Hours occurrence $600 Low
OR-2-02 |% On Time LSR Reject - Flow -Thru LOQP 95% in 2 Hours occurrence $600 Low
OR-2-04 [% On Time LSR Reject - < +6-0 Lines () | PLATFORM |  95% in 24 Hours occurrence $600 Low
OR-2-04 19, On Time LSR Reject - < +6-6 Lines (k) LOOP 95% in 24 Hours occurrence $600 Low
OR-2-04 |9 On Time LSR Reject - < +0-6 Lines (E) | 2 wire digital | 95% in 72 Hours occurrence $600 Low
OR-2-04 |9, On Time LSR Reject - < 10-6 Lines (E) | 2 wire xdsl 95% in 72 Hours occurrence $600 Low
OR-2-04 |% On Time LSR Reject - < 1-6 Lines (£) |  Specials 95% in 48 Hours occurrence $600 Low
OR-2:06 % On Time LSR Reject - >/= +0-6 Lines | PLATFORM | 95% in 72 Hours occurrence $600 Low
(E)
OR-2-06 |% On Time LSR Reject - >/= 1+0-6 Lines LOOP 95% in 72 Hours occurrence $600 Low

()
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OR-2-06 |% On Time LSR Reject - >/= 40-6 Lines Specials 95% in 72 Hours occurrence $600 Low
(E)
ORS00 9% Flow Tiuough - Total UNE Platform) Platform: 50% in Measure if Medium Mediym
[ Loop ™ former BA stags UNE
Loops: 25% in former | ageregate of
BA Stutes OR-1-04.
TBD
standard
Provisioning PR-3-08 |% Completed w/in 5 Days (1-5 lines) - No| Platform Parity with retail occurrence $600
Dispatch POTS
PR-3-09 (% Completed w/in 5 Days (1-5 lines) -— Platform Parity with retail occurrence $600
Dispatch POTS
PR-4-01 |% Missed Appt. - BA-Verizon - Total EEL Parity with retail occurrence $900
DS Lot-specials
PR-4-01 (9% Missed Appt. - BA-Ye - Total IOF parity with retail +e+ | occurrence $900
speeialsDS3
PR-4-01 19 Missed Appl. - BA-Verizon - Total Specials- | parity with retail ot | occurrence $900
Other specials -Qther
% Missed Appt. - Verizon=— Total DSO Parity with retail oocuiTenee
i L)% Missed Appt - Yerizon- Total DSt Parigy with retail OCCUEICnCe
PR-4-01 % Missed Appl.- Verizon— Total DS3 Pariiy with rotail OCCUTTCTICS
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ATTACHMENT A-5a —
BA/GTEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NI, NY, PA, R, WV, VA, VT)

Metric #{Metric Product Standard Pay per $
UNE Provisioning | PR-4-02 |Average Delay Days - Total Platform Parity with retail occurrence $900
POTS
continued PR-4-02 |Average Delay Days - Total LOOP parity with retail OCCUrrence $900
POTS
PR-4-02 [Average Delay Days - Total 2 wire digital | parity with retail 2ad [ occurrence $500
yineDSO
PR-4-02 | Average Delay Days - Total 2 wire xdsl | parity with retail 2ad | occurrence $500
HaeDSU
PR-4-02 |Average Delay Days - Total EEL parity with retail-tot. | occurrence $900
specials
PR-4-02 | Average Delay Days - Total I0F parity with retail tot. | occurrence $900
specials
PR-4-02 |Average Delay Days - Total Specials | parity with retail tot. | occurrence $900
specials
PR-4-04 |%, Missed Appt. — Dispaich Platform parity with retail occurrence $900
POTS
PRA04 |G Missed Appl—- Dispatch 2 wire dieltal [ parity with retail 2 gueurense $900
wire dignal
PR-4-04 (9 Missed Appt. — Dispatch Loop (no parity with retail oceurrence $900
HC) POTS
PR-4-05 |9 Missed Appt. - No Dispatch Platform parity with retail occurrence $900
POTS
PR-4-03 16 Missed Appl. - No Dispaich Line Sharing | parity with VADI OCCurrence L9040
PR-4-07 |% On Time - UNE LNP LNP 95% occurrence $900
PR--4014 G Completed-On-Time—GomplecPh-2 | Twire-digital Parity-with-retath 2 | oveurronce $500
Teost-&-Serinl-Number) line
PR-4-161419 Completed On Time — Complex 432-2 | 2 wire xdsl Parity-withretaib2™ | occurrence $900
Test-de-Sertul-Number) hne93%
PR-5-03 |% Orders Missed-Facilities > 60 Days PLATFORM /| parity with retail occurrence $1,500
POTS
PR-5-03 |% Qrders Missed-Facilities > 60 Days LOOP parity with retail occurrence $1,500
POTS
PR-5-03 |% Orders Missed-Facilities > 60 Days Specials parity with retail tot. [ occurrence $1,500
specials
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ATTACHMENT A-5a ---
BA/GTEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ $Cap
PR-6-01 (% Install. Troubles Rept. W/in 30 Days 2 wire digital | parity with retail 2rd | occurrence $600
Hael SDN
PR-6-01 |% Install. Troubles Rept. W/in 30 Days 2 wire xDSL | parity with retail 2sd | occurrence $600
HaedSEPOTS
UNE Provisioning | PR-6-02 (9 Install. Troubles Rept. W/in 7 Days PLATFORM/| parity with retail occurrence $600
POTS
continued PR-6-02 |% Install: Troubles Rept. W/in 7 Days LOOP parity with retail occurrence $600
POTS
PR-6-02 (% Install. Troubles Rept. W/in 7 Days Hot Cut Loop 32% occurrence $900
PR-9-01 |% On Time - UNE Hot Cut Loop Hot Cut Loop 95% occurrence $900
Maintenance MR-2-01 |Network Trouble Report Rate (Total) Specials | parity with retail tot. | occurrence $600
specials
MR-2-02 |Network Trouble Report Rate (Loop) PLATFORM | parity with retail occurrence $600
POTS/Eomplex
MR-2-02 (Network Trouble Report Rate (Loop) LOQP parity with retail occurrence $600
POTS/Cemplex
MR-2-02 [Network Trouble Report Rate (Loop) 2 wire digital parity with retail occurrence $600
POTSISDN/Complex
MR-2-02 |Network Trouble Report Rate (Loop) 2 wire xDSL | parity with retail occurrence $600
Loop POTESDA
xDSLAComplex
MR-2-03 |Network Trouble Report Rate (Central PLATFORM/| parity with retail occurrence $600
Office) POTS/Cemplex
MR-2-03 |Network Trouble Report Rate (CO) LOOP parity with retail occurrence $600
POTS/Complex
MR-2-03 |Network Trouble Report Rate (CO) 2 wire digital |  parity with retail occurrence $600
MR-2-03 |Network Trouble Report Rate (CO) 2 wire xDSL oceurrence $600
Loop DSLROFTSfomplex
MR-3-01 19, Missed Repair Appt. (Loop) PLATFORM | parity with retail occurrence $900
Residence | POTS - Res/Complex
MR-3-01 19 Missed Repair Appt. (Loom PLATFORM| Parity with retail
- Business  1POTSEComplex— Bus,
MR-3-01 1% Missed Repair Appt. (Loop) LOOP parity with retail occurrence $900
POTS/Complex
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DRAFT 272 9:15AM

Verizon Recommended chanees 1o Measures and Standards for Semi-Annual Review

February 2, 2001

ATTACHMENT A-5a —
BA/GEEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA,RL, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ $Cap
MR-3-02 |90-Missed-Repai-Appt—(E0) PEATEORM | parity-with-reait BeeHFiense $9060
POTSIComplex
MR-3-02 (9, Missed Repair Appt. (CO) LOOP parity with retail occurrence $900
POTS/Complex
MR-3-02 19 Missed Repair Appt. (CO) 2 wire digital | parity with retail occurrence $900
_ PO Complex]SDN
MR-3-02 |% Missed Repair Appt. (CO) 2 wire xDSL [parity with retat+-SDA| occurrence $900
Loons xDRDSLPOTS/Complex
MR-4-08 19, OQS > 24 Hours PLATFORM | parity with retail occurrence $900
Residence | POTS -ResfComplex
MR4-08 (9, QS > 24 Hours PLATFORM |  Parity with reail QeCUIence 3900
Business (POTS - Bus/Complex
UNE Maintenance MR-4-08 (% OOS > 24 Hours LOOP parity with retail occurrence $900
POTS{Cemplex
continued MR-4-08 19, OOS > 24 Hours 2 wire digital |  parity with retail occurrence $900
ISDNPOISComplex
MR-4-08 19, OQS > 24 Hours 2 wire XDSL | parity with retai-SDA| occurrence $900
Eine-Sharine | xDSLPOTSComplex
Loops
MR-4-08 19, OOS > 24 Hours Specials | parity with retail tot. | occurrence $900
specials
MR-5-01 (95 Repeat Reports w/in 30 Days PLATFORM| parity with retail occurrence $900
POTS/Complex
MR-5-01 19, Repeat Reports w/in 30 Days LOOP parity with retail ocecurrence $900
POTS/Complex
MR-5-01 (9% Repeat Reports w/in 30 Days 2 wire digital |  parity with retail ocecurrence $900
ISDNPOTFS/Complex
MR-5-01 |9 Repeat Reports w/in 30 Days 2 wire xDSL | parity with retail-SDXA | occurrence $900
Loops ADSLPOTS/Complex
MR-5-01 |% Repeat Reports w/in 30 Days Specials parity with retail tot. | occurrence $900
specials
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Verzon Reconunended chanees to Measures and Standards for Semi-Annual Review

February 2. 2001

ATTACHMENT A-5a -
BA/GTEVERIZON MEASUREMENT LIST

Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #[Metric Product Standard Pay per $ $Cap
Inter- Ordering OR-1-12 |% On Time FOC (</= 192 Trunks) CLEC Trunks| 95% in 10 Days occurrence $900 Low
Connection OR-2-12 |% On Time Reject (</= 192 Trunks) CLEC Trunks| 95% in 10 Days occurrence $900 Low
Provisioning PR-4-01 1% Missed Appt. - BA — Total CLEC Trunks{ Parity with IXC FGD | occurrence $1,500
PR-5-03 |9% Orders Missed-Facilities > 60 Days CLEC Trunks| Parity with IXC FGD | occurrence $1,500
Maintenance MR-2-01 |Network Trouble Report Rate (Total) CLEC Trunks| Parity with IXC FGD | occurrence $900
MR-4-07 |% OOS > 12 Hours CLEC Trunks| Parity with IXC FGD | occurrence $1,500
Blockage NP-1-04 3 of Final Trunk Groups Blocked 3 BAVerizon- 0 occurrence $1,500 High
Months CLEC Trnks
Collocation |Ordering NP-2-01 [% On Time Response for Request Physical 95% occurrence $900
NP-2-02 |% On Time Response for Request Virtual 95% occurrence $500
Provisioning NP-2-05 (% On Time Completion Physical 95% occurrence $1,500
NP-2-06 |% On Time Completion Virtual 95% occurrence $1,500
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ATTACHMENT A-Sb —

BAGFEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HI, ID, IL, IN, KY, M1, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $ $Cap
O8S Interface PO-1-02 /0SS Resp. Time — Svc Appt Scheduling Electronic |{¥BBreail + 5 seconds]  measure $60,000 Low
PO-1-03 1OSS Resp. Time ~ Address Verification Electronic |retail + 5 scconds+BP| measure $60,000 Low
PO-1-04 1OSS Resp. Time — Sve Availability. Electronic |retail + 5 seconds¥BE|  measure $60,000 Low
PO-1-05 |OSS Resp. Time — TN Request Electronic _|retail + 5 secondsFBE|  measure $60,000 Low
PO-1-06 |OSS Resp. Time — Faeility Electronic TBD measure $60,000 Low
Qualification
PO-1-07 1% CSR On Time — Manual Manual 95% in 24 hours measure $60,000 Low
PO-1-08 19, CSR On Time — WISE WISE 95% in 4 hours measure $60,000 Low
PO-2-02 [OSS Availability — Scheduled WISE PreQ 99 5025% measure $90,000 Medium
PO-2-02 [OSS Availability — Scheduled WISE Ord 99.5025% measure $90,000 Medium
PO-2-02 JOSS Availability — Scheduled WISE Rpr 99.5025% measure $90,000 Medium
PO-2-02 0SS Availability — Scheduled WISE CSR 99.2550% measure $90,000 Medium
Billing BI-2-01 |Timeliness of Carrier Bill 98% in 10 Bus.Days | measure $60,000 Low
Resale Ordering OR-1-02 1% On Time LSC - Flow Through POTS 95% in 2 Hours occurrence $600 Low
OR-1-02 1% On Time LSC - Flow Through Specials 95% in 2 Hours occurrence $600 Low
OR-1-04 19 On Time LSC — < 10 Lines POTS 95% in 24 Hours occurrence $600 Low
OR-1-054 [% On Time LSC — < 10 Lines Specials 95% in 48 Hours oceurrence $600 Low
OR-1-06 1% On Time LSC - >= 10 Lines POTS 95% in 72 Hours occurrence $600 Low
OR-1-076 1% On Time LSC - >= 10 Lines Specials 95% in 72 Hours occurrence $600 Low
OR-2-02 1% On Time LSR Reject-Flow Through POTS 95% in 2 Hours occurrence $600 Low
OR-2-02 1% On Time LSR Reject-Flow Through Specials 95% in 2 Hours occurrence $600 Low
OR-2-04 1% On Time LSR Reject - < 10 Lines POTS 95% in 24 Hours occurrence $600 Low
OR-2-054 1% On Time LSR Reject - < 10 Lines Specials 95% in 48 Hours occurrence $600 Low
OR-2-06 |% On Time LSR Reject - >/= 10 Lines POTS 95% in 72 Hours occurrence $600 Low
OR-2-076 1% On Time LSR Reject - >/= 10 Lines Specials 95% in 72 Hours occurrence $600 Low

A-5b-1




Tasv

006$ 20US1LINIO0 J1e3a1 yum Ked SLCd yoredsi(q — skeqq § uym pard[dwo) %| go-¢-ud
006$ 20UIINII0 {1ea1 ynm Alled SLOd yotedsiq oN - sAe § Ul/m palR[duio)) %| go-¢-ud Suruorsiaocag
a3fE (ATIATIOR
A PISTERY
90-7¥0
e H0-c-d0
KRR
PO 1-d0 €rett
JOSTERSIREE | SERSIT Y Y
S[EESY BT YE
wnipoly | jTamsespy | WUR0T< 7T 0T %06 dresey YN0y [-mO[ U213 +{0--40

[O0C 7T APIIGO,.]

ABTASS PHUT TS 0] SPICPURIS puv SOIHsTo[A] 01 STTURTD PapudIiiossy TWZLDA

WVET-6 /e 14vid




DRAFT 2/2 9:15AM
Verizon Recopumended changes to Measures and Standards for Semi-Annual Review
February 2, 2001
ATTACHMENT A-5b -
BA/GTEVERIZON MEASUREMENT LIST

GTE States (AL, CA, FL, HL, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, W)

Metric #|Metric Product Standard Pay per $ $Cap
PR-4-01 1% Missed Due Dates — Designed Services | Specials Parity with retail occurrence $1,500 .

Provisioning | PR-4-02 {Average Delay Days ~ Total POTS Parity with retail occurrence $900
PR-4-02 | Average Delay Days — Total Specials Parity with retail occurrence $900
PR-4-04 |9 Missed Due Dates — Dispatch POTS Parity with retail occurrence $900
PR-4-05 |9 Missed Due Dates - No Dispatch POTS Parity with retail occurrence $900

PR-5-03 |9, Orders Missed-Facilities > 60 Days POTS Parity with retail occurrence $1,500

PR-5-03 |% Orders Missed-Facilities > 60 Days Specials Parity with retail OCCUITence $1,500
PR-6-01 |9, Install. Troubles Rept. W/in 30 Days Specials Parity with retail occurrence $900
PR-6-02 19, Install, Troubles Rept. W/in 7 Days POTS Parity with retail occurrence $600
Resale |Maintenance MR-2-01 |Network Trouble Report Rate POTS Parity with retail occurrence $600
continued MR-2-01 |Network Trouble Report Rate Specials Parity with retail occurrence $600
MR-3-01 |9, Missed Repair Commitment POTS Parity with retail occurrence $900
MR-3-01 |9, Missed Repair Commitment Specials Parity with retail occurrence $900
MR-4-01 [Mean Time to Repair POTS Parity with retail occurrence $600
MR-4-01 |Mean Time to Repair Specials Parity with retail occurrence $600
MR-4-08 (9, OOS > 24 Hours POTS Parity with retail occurrence $900
MR-5-01 |9 Repeat Reports w/in 30 Days POTS Parity with retail occurrence $900
MR-5-0t {9 Repeat Reports w/in 30 Days Specials Parity with retail oceurrence $900
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Verizon Recommended chanees to Measures and Standards for Semi-Annual Review

February 2, 2001

ATTACHMENT A-5b -~
BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HI, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, W)

Metric #|Metric Product Standard Pay per $ $Cap
UNE Ordering OR-1-02 |% On Time LSC - Flow Through UNE Loop 95% in 2 Hours occurrence $600 Low
Nondes
OR-1-02 1% On Time LSC - Flow Through UNE Loop 95% in 2 Hours occurrence $600 Low
Designed
OR-1-02 |9 On Time LSC - Flow Through UNE Loop2 95% in 2 Hours occurrence $600 Low
wire xDSL
OR-1-02 |9 On Time LSC - Flow Through UNE 95% in 2 Hours Occurrence $600 Low
Platform
*BSE
Capable
OR-1-02 9% On Time LSC - Flow Through UNE Port 95% in 2 Hours occurrence $600 Low
Non-designed
OR-1-04 (% On Time LSC - < 10 Lines UNE Loop 95% in 24 Hours occurrence $600 Low
Nondes
OR-+-04 (g On-Time ESC—<10-Lines UNE-Leop 959 in24-Houry ovecHrrence $600 Low
Desig
OR-1-04 |9, On Time LSC - < 10 Lines UNE Leep-2 95% in 24 Hours occurrence $600 Low
wire x1ISL,
OR-1-04 |9 On Time LSC - < 10 Lines UNE 95% in 24 Hours QOccurrence $600 Low
Platform
OR-1-04 (¢ On Time LSC—<10Lines UNE-Eoop 956 in-24-Hewrs | Oeeurrence $600 Eow
*DSL
Capable
OR-1-04 t9; On Time LSC - < 10 Lines UNE Port 95% in 24 Hours occurrence $600 Low
Non-designed
OR-1-05 (9% On Time LSC - < 10 Lines UNE Loop 95% in 48 Hours Occurrence $600 Low
Designed
OR-1-06 |9% On Time LSC - >= 10 Lines UNE Loop 95% in 72 Hours occurrence $600 Low
Nondes
OR1-06 |%-OpTimel-SC—>=10Tines UNELeep2| 95%-in72-Hours oecurrence $600 Low
wire
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DRAFT 2/2 9:15AM

Verizon Recommended changes to Measures and Standards for Semi-Annual Review

February 2. 2001

ATTACHMENT A-5b —
BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HI, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, W)

Metric #|Metric Product Standard Pay per $ $Cap
OR-1-06 |%, On Time LSC - >= 10 Lines UNE Port 95% in 72 Hours occurrence $600 Low
Non-designed ,
OR-1-06 |9 On Time L8C - >= 10 Lines UNE 2 Wire | 95% in 72 Hours Occurrence $600 Low
xDSL.
OR-1-067 (% On Time LSC - >= 10 Lines UNE Loop 95% in 72 Hours occurrence $600 Low
Designed
OR-1-12 1% On Time FOC UNE 05% in 10 Days occurrence $600 Low
Transport
OR-2-02 (% On Time LSR Reject — Flow —Thru UNE Loop 95% in 2 Hours occurrence $600 Low
Nondes
OR-2-02 |% On Time LSR Reject — Flow —Thru UNE Loop 95% in 2 Hours occurrence $600 Low
Designed
OR-2-02 |% On Time LSR Reject — Flow —Thru UNE Leop-2 95% in 2 Hours Occurrence $600 Low
wire xDSL
OR-2-02 |% On Time LSR Reject — Flow — Thru UNE 95% in 2 Hours Occurrence $600 Low
Platform
OR-2-02 (9, On Time LSR Reject — Flow — Thru UNE Loep 95% in 2 Hours Occurrence $600 Low
xDSE
pott
OR-2-02 1% On Time LSR Reject — Flow =Thru UNE Port 95% in 2 Hours Occurrence $600 Low
Non-designed
UNE Ordering OR-2-04 |9, On Time LSR Reject - < 10 Lines UNE Loop 95% in 24 Hours Occurrence $600 Low
Nondes
continued OR-2-04 |90 On-Tine-LSRReject—<10-Lines UNEEoop Q5% 24-Heurs Oeecurrence 5600 Eow
Designed
OR-2-04 |% On Time LSR Reject - < 10 Lines UNE Beoop-2]|  95% in 24Hours occurrence 5600 Low
wire_xDSL
OR-2-04 1% On Time LSR Reject - < 10 Lines UNE 95% in 24 Hours Occurrence $600 Low
Platform
xbShH
Capable
OR-2-04 9 On Time LSR Reject - < 10 Lines UNE Port 95% in 24 Hours oceurrence $600 Low

Non-designed

A-5b-6
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Verizon Recommended changes (o Measurces and Standards for Semi-Annual Review

February 2, 2001

ATTACHMENT A-5b ——
BAGTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HL, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $ $Cap
*xDSLE
Gapable
OR-2-06 |9 On Time LSR Reject - >= 10 Lines UNE Port 95% in 72 Hours occurrence $600 Low
Non-designed
Ordering OR-2-07 |% On Time LSR Reject - >= 10 Lines UNE 1.00op 95% in 72 Hours Occurrence $600 Low
Designed
OR-3:03 | Percent Flow-Through Achicyed UNE 210% in former GTE | Measure if Mediun
OR-2-04 and
OR-2-06
(weighred by
activity} also
miss g 93%
UNE Provisioning PR-3-08 % Completed w/in 5 Days — No Dispatch | UNE Loop Parity with retail occurrence $600
Nondes
continued PR-3-09 (%% Completed w/in 5 Days - Dispatch UNE Loop Parity with retail occurrence $600
Nondes
PR-4-0l |% Missed Due Dates — Designed Svc UNE Loop Parity with retatl occurrence $1,500
Designed
Platform
PR-4-01 |9% Missed Due Dates — Designed Svc UNE parity with retail occurrence $1,500
. Transport
PR-4-02 [Average Delay Days - Total UNE Loop parity with retail occurrence $900
Nondes
PR-4-02 |Average Delay Days - Total UNE Loop parity with retail occurrence $900
Designed

B performance for UNE

will be woighted averace of Loop and Platform compared 1o their respective standard,

A-5b-8
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PR-4-02 | Average Delay Days — Total UNE Parity with retail Occurrence
Plaiform

$500

PR-4-02 |Average Delay Days — Total UNE Leop | Parity with retattSDA | Occurrence
*BSE
Gapable2
wire xDSL

$900

PR-4-02 | Average Delay Days - Total UNE Port parity with retail occurrence
Non-designed

$500

A-5b-9
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Verizon Recommended changes to Measures and Standards for Semi-Annual Review

February 2. 2001

ATTACHMENT A-5b —-
BA/GFEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HL ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #Metric Product Standard Pay per $
PR-4-02 |Average Delay Days — Total UNE parity with retail occurrence $900
Transport
PR-4-04 (95 Missed Due Dates - Dispatch UNE Loop parity with retail occurrence $900
Nondes
PR-4-04 |95 Missed Due Dates — Dispatch UNE Parity with retail Occurrence $900
Platform
PR-4-04 |9, Missed Due Dates — Dispatch UNE Leep | Parity with retsilSDA | Occurrence $900
xDSL
Capable2
wire
PR-4-034 | % Missed Due Dates - No Dispatch UNE Port parity with retail occurrence $900
Non-designed
PR-4-05 % Missed Due Dates - No Dispatch UNE Loop parity with retail occurrence $900
Nondes
PR-4-05 |9 Missed Due Dates — No Dispatch UNE Parity with retail Occurrence $900
Platform
PR-4-05 |9 Missed Due Dates — No Dispatch UNE Loop | Parity with SDAretail | Occurrence $900
xDSL
Capable?2
wite
PR:A-08 1% Missed Due Dates - No Dispateh Line Sharing pariy with SDA QCCUIEHes 3900
UNE Provisioning | PR-5-03 1% Orders Missed-Facilities > 60 Days UNE Loop parity with retail occurrence $1,500
Nondes
continued PR-5-03 |% Orders Missed-Facilities > 60 Days UNE Loop parity with retail occurrence $1,500
Designed
PR-5-03 |% Orders Missed-Facilities > 60 Days UNE Parity with retail Occurrence $1,500
Platform
PR-5-03 1% Orders Missed-Facilities > 60 Days UNE Leop | Parity with SDAretatt [ Occurrence $1,500
xDSL
Capable2
PR-5-03 |% Orders Missed-Facilities > 60 Days UNE Port parity with retail occurrence $1,500

Non-designed

A-5b-10
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Verizon Recommended chanees to Measures and Standards for Semi-Annual Review

February 2. 2001

ATTACHMENT A-5b —
BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HL, ID, IL, IN, KY, ML, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $
Provisioning | PR-6-02 |9 Install. Troubles Rept. W/in 7 Days UNE Loop parity with retail occurrence $900
Nondes
PR-6-02 |% Install. Troubles Rept. W/in 7 Days UNE Parity with retail Occurrence $900
Platform
‘ *BSE
Capable
PR-6-02 1% Install. Troubles Rept. Wfin 7 Days UNE Port parity with retail occurrence $900
Non-designed
PR:9-0L |% Coordinated Hot Cuts All 0% o tine QUCUITenee S900
PR-9-01 1% Coordinated Conversions All 90% on time OCCUITence $900
UNE Maintenance MR-2-0! |Network Trouble Report Rate UNE Loop parity with retail occurrence $600
Nondes
continued MR-2-01 [Network Trouble Report Rate UNE Loop parity with retail occurrence $600
Designed
MR-2-01 INetwork Trouble Report Rate UNE Parity with retail Occurrence $600
Platform
MR-2-01 |Network Trouble Report Rate UNE Loep | Parity with SDAretaid | Occurrence $600
xDSL
Capable?
wire
MR-2-0! [Network Trouble Report Rate UNE Port parity with retail occurrence $600
Non-designed
MR-2-01 |Network Trouble Report Rate UNE parity with retail occurrence $600
Transport
MR-3-01 1% Missed Repair Commitment UNE Loop parity with retail occurrence $900
Nondes
MR-3-01 |% Missed Repair Commitment UNE Loop parity with retail occurrence $900
Designed
MR-3-01 | % Missed Repair Commitment UNE Parity with retail Occurrence $900
Platform
MR-3-01 |% Missed Repair Commitment UNE Leop | Parity with SDAretail | Occurrence $900
xDSL
Capable2
wire

A-5b-12
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MR-3-01

% Missed Repair Commitment

UNE Port
Non-designed

parity with retail

occurrence

$900

MR-3-01

% Missed Repair Commitment

UNE
Transport

parity with retail

occurrence

$900

MR-4-01

Mean Time to Repair

UNE Loop
Nondes

parity with retail

Occurrence

$900

A-5b-13
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Verizon Recommended chanees to Measures and Standards for Semi-Annual Review

February 2, 2001

ATTACHMENT A-5b —
BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HI, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $

MR-4-01 IMean Time to Repair UNE Loop parity with retail Occurrence $900
Designed

MR-4-01 [Mean Time to Repair UNE Parity with retail Occurrence $900
Platform

MR-4-01 {Mean Time to Repair UNE Eoep | Parity with SDAretail | Occurrence $900

xDSL

Gapable2

MR-4-01 |Mean Time to Repair UNE Port parity with retail Occurrence $900

Non-designed -

MR-4-01 [Mean Time to Repair UNE parity with retail occurrence $900
Transport

UNE Maintenance | MR-4-08 |% QOS > 24 Hours UNE Loop parity with retail occurrence $900
Nondes
Desiened

MR-4-08 {9, OOS > 24 Hours UNE Parity with retail Occurrence $900
Platform

*xDSE

Capable

MR-4-08 19 OOS > 24 Hours UNE Port parity with retail occurrence $900

Non-designed

MR-5-01 (9 Repeat Reports w/in 30 Days UNE Loop parity with retail occurrence $900
Nondes

MR-5-01 1% Repeat Reports w/in 30 Days UNE Loop parity with retail occurrence $900
Designed

MR-5-01 |% Repeat Reports w/in 30 Days UNE Parity with retail Occurrence $900
Platform

MR-5-01 |% Repeat Reports wfin 30 Days UNE Eoop | Parity with SDAgetait | Occurrence $900

xDSL

Capable2

A-5b-14
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Verizon Recommended chanees to Measures and Standards for Semi-Annual Review

February 2. 2001

ATTACHMENT A-5b

BA/GTFEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HL, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $
Inter- Ordering OR-1-12 |% On Time FOC Interconnecti 95% in 10 Days occurrence $900
on Trunks
Connection |Provisioning PR-4-01 1% Missed Due Dates — Designed Svc Interconnecti Parity with IXC Occurrence $1,500
on Trunks
PR:4:02 | Average Delay Days — Total Interconnecti Parity with IXC Occurrence
on Trunks
PR-5-03 |95 Orders Missed-Facilities > 60 Days Interconnecti Parity with IXC Occurrence $1,500
on Trunks
PR-6-01 |9 Install. Troubles Rept. W/in 30 Days  |Interconnecti Parity with IXC Occurrence $1,500
on Trunks
Maintenance MR-2-01 |Network Trouble Report Rate Interconnecti Parity with IXC Occurrence $900
on Trunks
MR-3-01 iMissed Repair Commitment Interconnecti Parity with IXC Occurrence $1.500
on Trunks
M4 16 00S->-F2-HewsMoan Time 1o Repair  |Interconnecti Parity with IXC Occurrence $1,500
91\;;;4 on Trunks
MR-5-01 |9, Repeat Reports within 30 Days Interconnecti Parity with IXC Occurrenge
on Trunks
Blockage NP-1-04 (# of Final Trunk Groups Blocked 3 Final Trunks 0 Occurrence $1,500 Low
Months
Collocation |Ordering NP-2-01 {9, On Time Response for Request Physical 95% Occurrence $900
Provisioning | NP-2-05 |% On Time Completion Physical 95% occurrence $1,500

A-5b-16
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ATTACHMENT A-6

Annual Caps -- $Thousands
(Monthly Caps are 1/12" the annual amount )

Bell Atlantic States
Year 1 Year 2 Year 3
CT $239.4 $359.1 $478.8
DC $4,148 .4 $6,222.1 $8,295.7
DE $2,460.5 $3,690.5 $4,920.5
MA $19,799.4 $29,696.6 $39,593.9
MD $16,249.7 $24,372.6 $32,495.5
ME $3,014.5 $4,521.4 $6,028.2
NH $3,421.6 $5,132.0 $6,842.4
NJ $27,845.6 $41,764.9 $55,684.3
NY $51,441.4 $77,155.9 $102,870.3
PA $28,088.3 $42,129.1 $56,169.8
RI $2,884.4 $4,326.2 $5,768.0
VA $15,518.1 $23,275.3 $31,032.5
VT $1,497.9 $2,246.6 $2,995.4
\VAY $3,669.3 $5,503.5 $7,337.7
Bell Atlantic $180,278.5 $270,395.8 $360,513.0
Total
GTE States
Year 1 Year 2 Year 3
AL $1,230.0 $1,845.0 $2,459.8
CA $19,824.5 $29,734.4 $39,644.2
FL $10,025.6 $15,037.1 $20,048.7
HI $3,140.5 $4,710.3 $6,280.1
ID $581.0 $871.4 $1,161.8
IL $4,009.0 $6,013.1 $8,017.1
IN $4,174.6 $6,261.3 $8,348.1
KY $2,404.0 $3,605.9 $4,807.5
MI $3,300.0 $4,949.6 $6,599.2
MO $1,932.7 $2,898.8 $3,864.9
NV $154.4 $231.6 $308.8
NC $1,498.8 $2,247.9 $2,997.1
OH $3,862.4 $5,793.1 $7,723.8
OR $2,073.4 $3,109.9 $4,146.3
PA $2,860.6 $4,290.5 $5,720.5
SC $942.5 $1,413.6 $1,884.7
TX $8,485.3 $12,726.7 $16,968.6
VA $2,586.9 $3,880.1 $5,173.3
WA $3,749.0 $5,623.1 $7,497.2
WI $2,195.6 $3,293.1 $4,390.6
GTE Total $79,030.8 $118,536.5 $155,850.3
TOTAL $259,309.3 $388,932.3 $516,363.3

A-6-1
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ATTACHMENT A-7a

Bell Atlantic Qualifying Sub-Measurements

BELL
ATLANTIC

UNE
Platform

Resale 2-
Wire
Digital
Loops
(ISDN)

UNE 2-
Wire Digital
Loops
(ISDN)

UNE 2-Wire
xDSL Loops

UNE 2-Wire
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PR-3-09

PR-4-02

>

PR-4-04

PR-4-05

> P
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PR-4-10
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PR-6-01
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MR-2-02

MR-2-03

MR-3-01

MR-3-02

MR-4-08

MR-5-01
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Total “qualifying sub-measurements™: 398
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ATTACHMENT A-7b:

GTE Qualifying Sub-Measurements

GTE UNE UNE Lesp - UNE xDSL Resale
Platform Wire xDSL- Line Sharing Specials

LoopsCapable

PR-3-08

PR-3-09

PR-4-01

Pl

PR-4-02
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AN s
itk

PR-4-05

I

PR-4-10
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Total GTE “qualifying sub-measurements™: 298
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2001 verizon

Federal Regulatory ’

1300 | Street N.W., Floor 400W
Washington, BC 20005

Phone 202 515-2529
Fax 202 336-7922
dolores.a.may @verizon.com
February 7, 2001

Mzr. Mark Stone

Federal Communications Commission
455 12th Street, S.W.

Washington, DC 20554

Dear Mr. Stone:

On December 19 Verizon met with you to begin the semi-annual review of the
Carrier-to-Carrier Performance Assurance Plan as provided for in Condition V,
Attachment A, Paragraph 4 to the order approving the merger between Bell
Atlantic and GTE (“Merger Order”). In that meeting Verizon reviewed changes
to the New York Carrier-to-Carrier Plan, adopted by the New York Public
Service Commission (PSC) on December 15, which are relevant to business rules
of the Merger Order for the former BA service areas. As agreed in our meeting,
enclosed is a redline version of the guidelines contained in Attachment A
reflecting Verizon’s recommendation for inclusion of selected changes adopted
by the New York PSC. In addition, the red-line reflects Verizon’s
recommendation for inclusion of selected consensus changes agreed to in
California to the business rules for the former GTE service areas that are pending
before the California PUC. Verizon’s proposals for flow through, which were
also presented on December 19 are also included. Verizon has also included
suggested changes — such as product disaggregation and the alignment of
reported metrics with those used for payment calculation -- to update some
language and improve the quality and accuracy of the plan. The recommended
changes result in a change in the overall number of sub-metrics which is reflected
in the redline version.

Additionally, Verizon is recommending a change in the payment calculation for
a parity measure for averages and means. As discussed during the January
tutorial with you and Daniel Shiman the present payment calculation method
has a possibility of producing an occurrence rate that is more than 100% of the
observations. This is not a logical or reasonable method. As a result, Verizon is
proposing that, rather than determining the percent difference between the
Verizon Retail performance and the CLEC performance, the percent of Verizon



observations above the 70" percentile should be subtracted from the percent
CLEC observations above the Verizon 70" percentile. The difference between the
two percentiles is then multiplied by the CLEC observations to determine the
number of occurrences subject to a voluntary payment. This is a statistical
standard used when the distribution of data is skewed.

Verizon looks forward to discussing these recommendations with you and other
members of the Common Carrier Bureau in the near future and will call your
office to set up an appointment. With the concurrence of the Chief of the
Common Carrier Bureau Verizon will begin implementation of the agreed upon
changes effective with the April 2001 data month.

If you have any questions, please do not hesitate to call me.

Sincerely,

ooy

Attachment



Dee May

o verizon

Federal Regulatory

1300 ! Street N\W,, Floor 400W

RECE!VED? Washington, DC 20005

Phone 202 515-2529

MAR - 9200 ggl):jeosz.as.ri(:;;izerizon.com
FCC MARL ROOH

March 7, 2001

Mr. Mark Stone

Federal Communications Commission
455 12th Street, S.W.

Washington, DC 20554

Dear Mr. Stone:

On February 12 Verizon met with you and other members of the Common Carrier Bureau staff
to continue the semi-annual review of the Carrier-to-Carrier Performance Assurance Plan as
provided for in Condition V, Attachment A, Paragraph 4 of the order approving the merger
between Bell Atlantic and GTE ("Merger Order”). In that meeting we reviewed Verizon’s
recommended changes contained in the red-line of the guidelines contained in Attachment A

which was forwarded to you on February 2, 2001. This letter responds to several questions that -
were raised in that meeting.

Enclosed with this letter are two documents. The first is a correction to the PR-6 exclusions for
Verizon West, removing references to cooperative testing that were mistakenly included. Please
replace page A-2b-23 of the red-line with the corrected copy attached: Also attached is a revised
Verizon East Summary document. The description of the change to the;PR-6 metric has been
reworded for greater clarity. Since this is a small document it is included in its entirety.

Staff asked Verizon to investigate whether retail and SDA results couid be reported together for
those months in which the SDA is not operational for the entire month. Verizon has completed

its investigation and can accommodate staff’s request and implement this beginning with the
April data month.

Additionally, staff had requested a definition of “non stand-alone” records for DA/DL as referred
to in OR-1 and OR-2 of the Verizon West business rules. A non stand-alone record for DA/DL
would be a request for directory listing that is included with another request for service. For

example, the request for a directory listing is included on the same LSR as the request for
service.

Mr. Thayer had requested the definition of “consensus” used in the collaboratives. While the
definition agreed to by the group is not a written one, the working definition orally agreed to by
the group is a decision the whele group can live with, with the understanding that decisions
reached may not be every one’s first choice. -



Finally, staff had requested an implementation schedule for the changes shown in the red-line
(and summaries). Verizon plans to implement the recommended changes beginning with the
April data month, except for the changes to seven Verizon East metrics/sub-metrics; they are
OR-1, OR-2, PR6-03, MR-4, MR-2-02, MR-2-03 and PR-03. The implementation of these
metrics require some additional internal work in order to establish an achievable implementation

date(s). Verizon anticipates completing this work and communicating to you an implementation
date(s) by March 22, 2001.

Verizon looks forward to implementing the recommended changes following your concurrence.
If you have any questions, please do not hesitate to call me.

Sincerely,

&ﬂ%y

Attachment

cC: A. Dale
C. Mattey
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Washington, DC 20005

Phone 202 515-2529
Fax 202 336-7922
March 22, 2001 dolores.a.may @verizon.com
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Mr. Mark Stone

Federal Communications Commission
455 12th Street, S.W,

Washington, DC 20554

Dear Mr. Stone:

In a letter to you dated March 7, 2001, at your request, Verizon provided an implementation
schedule for the changes shown in the red-line (and summaries) previously provided to you on
February 09. In that letter, Verizon advised that it plans to implement the recommended
changes beginning with the April data month, except for the changes to seven Verizon East
metrics/sub-metrics; they are OR-1, OR-2, PR6-03, MR-4, MR-2-02, MR-2-03 and PR-03. The
implementation of these metrics required some additional internal work in order to establish an
achievable implementation date(s). Verizon committed to complete this work and communicate
to you an implementation date(s) by March 22, 2001.

Verizon has completed the work required to schedule the implementation of the above-
mentioned metrics. Verizon plans to implement the recommended changes to metrics OR-1,
OR-2, PR6-03, MR2-02 and MR2-03 in their entirety beginning with the April data month. The
recommended changes for the MR-4 metric are also scheduled for implementation with the April
data month with the exception of the exclusion of transactions where the CLEC declines the first
offered commitment date. This exclusion is scheduled for.implementation with the December
data month. The PR-03 metric is scheduled for implementation with the May data month.

In the course of reviewing the implementation requirements for the OR-1 metric, it was noted
that Notes 1 and 2 on page A-2a-7 of the red-line document apply to LSRs only, but was not
properly noted in the document. A corrected page is attached. Please replace page A-2a-7 with

the attached. Verizon looks forward to implementing the recommended changes following your
concurrence.

If you have any questions, please do not hesitate to call me.

Sincerely

.gé/
N /{
Attachment ?
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HEGEEVED 1300 | Street N.W., Floor 400W

Washington, DC 20005

MAR 3 0 2001 Phone 202 515-2529

Fax 202 336-7922
March 30, 2001

dolores.a.may @ verizon.com

FEDERAL COMMUNICATIONS COMMISSIN
ORFICE OF THE SEGRETARY

Mr. Mark Stone
Federal Communications Commission
453 12th Street, S.W.
Washington, DC 20554
Dear Mr. Stone:
In the course of reviewing the issues raised by the independent auditors, we have uncovered a

few minor language changes that will clarify the definitions and business rules intended for
several Verizon West metrics and one Verizon East metric. These clarifications will make the
language consistent with how the metrics are actually calculated and consistent with the
California and New York rules. The clarifications proposed in the MR metrics for Verizon West
will clarify the retail comparison consistent with how Verizon is proposing the comparison be
done in California.

Autached you will find:
» Attachment 1-Summary of Changes recommended by Verizon including the new proposed
clarifications

» Attachment 2-Revised red-line pages for the new clarifications proposed for Verizon West
» Attachment 3-Revised red-line pages for the new clarifications proposed for Verizon East

» Antachment 4-Complete red-line version including all ch:mges proposed to date by Verizon
for both East and West

e Attachment 5-Complete Attachment A-la through A- 7b in a word document reflecting all the
changes recommended by Verizon that may be edited

If you have any questions. please do not hesitate to call me.

Sincerely,

Attachments

At ey
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dolores.a.may@verizon.com

February 9, 2001

Mr. Mark Stone

Federal Communications Commission
455 12th Street, SW.

Washington, DC 20554

Dear Mr. Stone:

On February 7 Verizon provided you with a redline version of the guidelines
reflecting Verizon’s recommendation for inclusion of selected changes adopted
by the New York PSC. Enclosed are the keys to that document for Verizon East
and Verizon West,

If you have any questions, please do not hesitate to call me.

Sincerely,

Ay

Enclosed



Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Verizon West
Summary of Changes proposed by Verizon
March 29, 2001

Measure # Measure Name Change Reason for Change
All Any CLEC aggregate ¢ Exclude Verizon Affiliate e CA C2C - Ordered
measure Data from CLEC aggregate
performance
e For xDSL Loops reference e CA C2C - Consensus
standard as parity with SDA
where using line sharing
¢ Disaggregated product listing [ # Clarification
to a sub-metric level
All Any measure including UNE | e Change to UNE 2 wire xDSL | » Clarification:
loop xDSL capable product Provides consistency
type with VZ East (VZ
West will propose
product name change
at next CA C2C
working group)
All Any measure including EEL, | ¢ Included diagnostic tracking | ¢ CA C2C — Consensus
subloop, dark fiber as of EELs, subloop, dark fiber
product type
PO-1 Response Time OSS ¢ Added clarification to o CA C2C - Ordered
Ordering Interface denominators of Calculations
PR-6 Installation Quality
BI-2 Timeliness of Carrier Bill
PO-1 Response Time OSS e Report Pre-Order Query e CA C2C - Consensus
Ordering Interface Transaction Time

Included consensus
performance standard of
retail plus 5 seconds (PO-1-
02 through PO-1-05), and
determine performance
standard of PO-1-06 at next
review period.

Changed “Facility
Availability” to “Mechanized
Loop Qualification”
Removed standard for
Rejected/Failed Queries

NOTE: CA C2C — Ordered, represents guidelines approved and ordered by CPUC.
CA C2C - Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Measure #

Measure Name

Change

Reason for Change

PO-1

Response Time OSS
Ordering Interface

Added language to clarify that:

Response time will be
measured for WISE/
CORBA/EDI will be based
on published system hrs.
Manual CSRs measured in
clock hours and exclude non-
business days

Excludes queries not
completed within reporting
period

VZW does not support
manual engineering queries
for loop qualification

e (CA C2C —Consensus

PO-1

Response Time OSS
Ordering Interface

Added Metric numbers to
CSRs in performance
standard

e (Clarification

PO-1

Response Time OSS
Ordering Interface

Added formula for CLEC
and Retail

e CA C2C - Consensus

PO-2

0SS Interface Availability

Performance standard
reduced from 99.50% to
99.25%

Added exclusions for
scheduled system downtime
Specified that VZW captures
data on a national basis and
reports results at a state level
Specified that calculation
based on interface hours

o CA C2C - Ordered

PO-2

OSS Interface Availability

Added language to clarify:

Scheduled hours for interfaces
posted on Verizon WISE support
web site.

e (Clarification

NOTE: CA C2C — Ordered, represents guidelines approved and ordered by CPUC.
CA C2C — Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Measure # Measure Name Change Reason for Change
OR-1 ¢ Order Confirmation
OR-2 Timeliness (all} e Exclude DA/DL records e DA/DL records - CA
e Reject Timeliness (all) associated with provisioning C2C - Consensus
orders
e (Clarify business day e CA C2C - Ordered
descriptions
e Exclude delays for customer | e CA C2C — Consensus
reasons
e Clarify that elapsed time for [ e CA C2C - Consensus
fully electronic sub-metrics
is tracked during system
hours
OR-1 e Order Confirmation Exclude any projects Clarification: Projects
OR-2 Timeliness (all) definition will be
e Reject Timeliness (all) proposed at next CA C2C
working group
OR-1 e Order Confirmation Clarified UNE disaggregation Clarification
OR-2 Timeliness (all) reporting
e Reject Timeliness (all)
OR-1-06 e Order Confirmation Clarified submetric for non- Clarification
OR-2-06 Timeliness designed services
¢ Reject Timeliness
OR-1-07 o % OnTimeLSC>10 Added measures to address Clarification (Previously
OR-2-07 Lines (Designed- No designed services > 10 lines for | included in OR-1-06 and

Flow Through)

¢ % On Time LSR Reject
> 10 Lines (Designed-
No Flow Through)

LSCs and rejects

OR-2-06 as standard was
same)

NOTE: CA C2C - Ordered, represents guidelines approved and ordered by CPUC.
CA C2C — Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Measure # Measure Name _ Change Reason for Change
OR-5 Percent Flow Through o Specified performance * Verizon proposal for
standards with linkage to flow through
OR-1 & OR-2 performance performance measure
e Disaggregated UNE to (12-19-00)
Platform and Loop
¢ Removed OR-5-01 % Flow
Through Total
OR-5 Percent Flow Through e Removed state codes (state ¢ Flexibility to add
of record identification) from flow through product
calculation types
PR-3 Completed within 5 Days e Clarified definition to reflect | » Clarification —
“valid, accepted” new, (Measure not
move and change orders included in CA C2C)
PR-5 Facility Missed Orders e Clarified definition of lack of | » Clarification
facilities
PR-6 Installation Quality ¢ Removed “Came Clear” and | e CA C2C - Ordered
“Test OK” from exclusions
and added to definition
PR-9 Coordinated Conversions e Added language to clarify s CAC2C—
coordinated conversions and Consensus
coordinated hot cuts
¢ Added language to clarify on
time performance standard
e Modified conversion and hot
cut line sizes and associated
completion intervals
MR-2 ¢ Trouble Report Rate ¢ Removed "Came Clear" and | e CA C2C — Ordered
MR-3 Missed Repair "Test OK" from exclusions
Commitments and added to definition
MR-4 e Trouble Duration
MR-5 Intervals
e Repeat Trouble Reports
MR-2 ¢ Trouble Report Rate e Excluded "provisioning e CA C2C - Consensus
MR-3 e Missed Repair trouble reports”
Commitments
MR-4 e Trouble Duration
Intervals
MR-3 Missed Repair Commitments | ¢ Added interconnection ¢ CA C2C — Ordered

trunks as a product
Added “for Verizon reasons”

NOTE: CA C2C — Ordered, represents guidelines approved and ordered by CPUC.
CA C2C — Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

s  Missed Repair
Commuitments

Disp. Designed Service to

Measure # | Measure Name Change Reason for Change
MR-4 Trouble Duration Intervals ¢ Eliminated MR-4-07 e NotaCAC2C
measure
¢ Added “POTS” to MR-4-08 | e CA C2C — Ordered
title
MR-5 Repeat Trouble Reports Removed UNE Port as a product | ¢  Clarification - will
be proposed at next
CA C2C working
group (no activity
seen or expected)
MR-5-01 % Repeat Reports within 30 | Removed UNE Port as a product | e  Clarification - will be
days proposed at next CA
C2C working
group(no activity
seen or expected)
NP-1 Percent Final Trunk Group Added a reference explaining Clarification
Blockage engineering levels for
terminating trunks.
OR-] s  Order Confirmation +  Add new exclusion, Clarification
OR-2 Timeliness (all) "Excludes orders where type
of service cannot be
determined.”
» Reject Timeliness (all) »  Add new exclusion,
"Excludes rejects where type
of service cannot be
determined."”
OR-1 s  Order Confirmation Make exclusion of "Exclude Clarification; CA C2C
Timeliness invalid records™ applicable to Consensus
both LSRs and ASRs.
OR-1-02 s % Ontime LSC - Flow Delete UNE Transport from the | Clarification - included
Through products offered in OR-1-12, as LSC’s are
not issued for UNE
Transport
PR-4 e 9 Missed Due Dates - For linesharing, reference Clarification; CA C2C
No Dispatch standard as parity with SDA Consensus
PR-4-01 % Missed Due Dates - Delete UNE Platforn: from the Clarification — UNE
Designed Services products offered Platform is not a
designed service
PR-5-03 % Orders Held for Facilities | Change definition under Clarification
> 60 Days numerator to read “...due date is
more than 60 days...”
MR-2 o Trouble Report Rate e Change retail comparison on | Clarification - will be
MR-3 UNE Loop Designed from proposed at next CA C2C

working group

NOTE: CA C2C - Ordered, represents guidelines approved and ordered by CPUC.
CA C2C - Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.
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Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Request for Physical
Collocation

Standard from 95% within
15 days to 95% within 15
calendar days

Change Numerator from
"within 15 days" to "within
15 calendar days.”

Measure # | Measure Name Change Reason for Change
MR-4 » Trouble Duration Retail POTS Disp.
Intervals Change retail comparison on
MR-5 s Repeat Trouble Reports UNE Loop Non-designed
from Retail Bus. Disp. To
Retail POTS Disp.
NP-2-01 % On Time Response (o Change Performance Clarification; CA C2C

Consensus

NOTE: CA C2C - Ordered, represents guidelines approved and ordered by CPUC.
CA C2C — Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon - West (Former GTE States)

Verizon East
Summary of Changes Proposed by Verizon
March 29, 2001

Measure #

Measure Name

Change

Reason for Change

All Any CLEC aggregate measure | ¢ Exclude Verizon Affiliate | NY C2C
Data from CLEC aggregate
performance
* For xDSL Loops reference
standard as parity with
SDA where SDA is using
line sharing
PO-1 0SS Response Time (applies to | CLEC transactions will be NY C2C
all PO-1) (applies to all actual production times
interfaces)
PO-1 0SS Response Time (applies to | Performance standard fixed at | NY C2C
all PO-1) - WEB GUI retail plus 7 seconds (except
PO-1-04)
PO-1-04 Average Response Time — Performance Standard changed | NY C2C
Product & Service Availability | to retail plus 10 seconds
PO-1-05 Average Response Time — Reduced time-out limit to 60 NY C2C
Telephone Number Availability | seconds
& Reservation
PO-2-02 OSS Availability — Prime Time | Added exclusion for scheduled | NY C2C
interface outages for major
releases
OR-1 Order Confirmation Timeliness | Added language to clarify that | Explained to FCC in
(all) the note regarding resent previous
confirmations is dependent correspondence on
upon Verizon's capability to 10/2/00
identify reasons for resent
confirmations
OR-1 e Order Confirmation e Clarified language that NY C2C
OR-2 Timeliness performance is based upon
e Reject Timeliness orders confirmed/rejected
(all) in the month.
e Added clarifying language
with respect to Pre-
Qualified complex
OR-1 ¢ Order Confirmation Disaggregated UNE To be consistent
OR-2 Timeliness POTS/Pre-qualified Complex | with Attachment A-
e Reject Timeliness to Loop and Platform S5a
OR-1 Order Confirmation Timeliness | Clarified that Verizon will Clarification
(all) exclude orders where CLEC Consistent with NY
requests an exclusion for practice

special handling (projects)

NOTE: CA C2C - Ordered, represents guidelines approved and ordered by CPUC.
CA C2C — Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Measure # | Measure Name Change Reason for Change
OR-1 Order Confirmation Timeliness | Add exclusion for orders New issue to be
(all) for 2 wire Digital and 2 requiring loop conditioning. addressed via C2C.
wire xDSL services Order confirmation
(with real due date)
is provided upon
completion of
conditioning which
takes longer than
existing intervals.
OR-1-02 e % on Time LSRC - Flow Add exclusion for expansion NY C2C
OR-2-02 Through of scheduled SOP downtime
s % on Time LSR Reject — during major releases
Flow Through
OR-1-04 e % On Time LSRC/ASRC < | » Changed line size breakout | NY C2C
OR-2-04 6 Lines (Electronic No flow to < 6 from < 10
through) e Added ASR to name
e % On time LSR/ASR Reject
< 6 Lines (Electronic No
Flow through)
OR-1-06 e % On Time LSRC/ASRC = | ¢ Changed line size breakout | NY C2C
OR-2-06 6 Lines (Electronic) to 2 6 from = 10
¢ % On Time LSR/ASR o Added ASR to name
Reject 2 6 Lines
(Electronic)
OR-1-12 % On Time FOC Removed reference to CLEC To be consistent
Trunks > 192 and unforecasted | with Attachment A-
Sa
OR-5 % Flow Through e Specified performance Verizon 12/19/00
standards with linkage to Proposal for flow
OR-1 & OR-2 performance | through
e Disaggregated UNE to performance
Platform and Loop measure.
¢ Removed OR-5-03 Flow
through achieved
PR-3 Completed within Specified e Clarified business day cut | Language
number of Days (1-5 lines) off of 5PM clarification
o Referenced Web-site for
specific state holidays
e Specified that Verizon will
correct appointment type
codes (X and W code)
NOTE: CA C2C - Ordered, represents guidelines approved and ordered by CPUC. 8

CA C2C - Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Measure # | Measure Name Change Reason for Change
PR-4 % Missed Appointment Specify retail analogs or NY C2C
standards for EEL, IOF, DSL
PR-4-01 % Missed Appointment — Disaggregated Specials into NY C2C
Verizon Total DS0, DS1, DS3 and other
PR-4-02 Average Delay Days Disaggregated UNE POTS into | To be consistent
Loop and Platform with Attachment A-
Sa
PR-4-04 % Missed Appointment — Moved 2 wire digital from PR- | NY C2C
Verizon - Dispatch 4-10 to PR-4-04
PR-4-05 % Missed Appointment — Added DSL Line Sharing to NY C2C and as
Verizon — No Dispatch product disaggregation previously adopted
by FCC on 9/18/00
PR-4-07 % On time Performance - LNP | Clarified language for % on Clarification
Only time
PR-4-14 % Completed on Time — 2 Wire | ¢  Changed metric number NY C2C and as
xDSL LOOpS e Removed reference to Due | communicated to
Date minus 2 testing and FCC in previous
combined all performance | correspondence on
to one metric 10/2/00
PR-5 Facility Missed Orders Added “dispatched” to metric | NY C2C
definition
PR-6 Installation Quality Clarified language for NY C2C
denominator to be orders
lines/circuits/trunks instalied in
calendar month
PR-6-01 % Installation Troubles reported | Added exclusion for false CLEC testing issue
within 30 Days - xDSL acceptances via cooperative
testing.
PR-6-01 % Installation Troubles reported | Added retail disaggregation for | NY C2C
within 30 Days ISDN and POTS to provide
retail analog for 2 wire Digital
and 2 wire XDSL, respectively
PR-9 Hot Cut Loops Language clarification on NY C2C
successful hot cut definition
and performance standard.
MR-2-02 ¢ Network Trouble Report e For 2 Wire xDSL — Add NY C2C
MR-2-03 Rate — Loop exclusion for installation

s Network Trouble Report
Rate — Central Office

troubles

e Disaggregate
POTS/Complex into
POTS, 2 wire Digital and 2
Wire xDSL,

NOTE: CA C2C - Ordered, represents guidelines approved and ordered by CPUC.
CA C2C - Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.




Summary of Recommended Changes for Semi-annual Review to FCC Order on Verizon Merger
Measures, Standards & Reports

Verizon — West (Former GTE States)

Measure # | Measure Name Change Reason for Change
MR-3-01 e % Missed Repair Disaggregate POTS/Complex | NY C2C
MR-4-08 Appointment — Loop into Residence POTS,
e % Missed Repair Business POTS, 2 wire Digital
Appointment — Central and 2 Wire xDSL
Office
s % Out of Service > 24
Hours
MR-4 Trouble Duration Intervals Add exclusion for troubles CLEC scheduling
where the CLLEC does not issne. (Verizon
accept the first available will propose at next
appointment. C2C working
group)
MR-4-01 | e Mean Time to Repair ~ Removed, except for MR-4-01 | To be consistent
MR-4-02 Total Specials, MR-4-02 and 4-03 with Attachment A-
MR-4-03 e Mean Time to Repair — where Resale POTS was Sa
Loop Trouble disaggregated into Res and
e Mean Time to Repair — Bus
Central Office Trouble
MR-5-01 % Repeat Reports within 30 Disaggregate POTS/Complex | NY C2C
days into POTS, 2 wire Digital and
2 Wire xDSL
NP-1 Percent Final Trunk Group Removed reference to retail Language

Blockage

trunks.

clarification. Retail
is not included in
performance reports

PR-5-()3

% Orders Held for Facilities >
60 Days

Change definition under
numerator to read “...due date
is more than 60 days...”

Clarification

NOTE: CA C2C — Ordered, represents guidelines approved and ordered by CPUC.
CA C2C — Consensus, represents guidelines agreed to by collaborative participants and filed with
CPUC, but not yet ordered.
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