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erizo
Executive Director v ' n
Federal Regulatory

1300 | Street N.W., Floor 400W
Washington, DC 20005

Phone 202 515-2529
Fax 202 336-7922

April 6, 2001 dolores.a.may @verizon.com
Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12™ St., S.W. — Portals
Washington, DC 20554

RE: Bell Atlantic Corp. and GTE Corp., CC Docket No. 98-184

Dear Ms. Salas:

On April 4‘“, Verizon filed the enclosed ex parte with attachments. It has since been discovered
that Attachment A of that filing contained a typographical error on page A-5b-16. Therefore,
Verizon is enclosing a corrected version of Attachment A. If you have any questions, please do
not hesitate to call me.

Sincerely,

/CLLL
Attachments ﬁ%
cc: A. Dale

C. Mattey
M. Stone
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Federal Reguilatory

1300 | Street N.W., Floor 400W
Washington, DC 20005

Phone 202 515-2529
Fax 202 336-7822
April 4, 2001 dolores.a.may @verizon.com

Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12" St., S.W. — Portals
Washington, DC 20554

RE: Bell Atlantic Corp. and GTE Corp.. CC Docket No. 98-184

Dear Ms. Salas:

On December 19 and February 12,Verizon met with Mark Stone and other members of the
Common Carrier Bureau staff to conduct the semi-annual review of the Carrier-to-Carrier
Performance Assurance Plan as provided for in Condition V, Attachment A, Paragraph 4 of the
order approving the merger between Bell Atlantic and GTE (“Merger Order”™). In those
meetings and through subsequent conversations and correspondence, Verizon recommended
changes contained in the red-line of the guidelines contained in Attachment A. Attachments B,
C, D, E and F are copies of the letters communicating the recommendations proposed by

Verizon. Attachment G provides the summary Verizon provided to the Staff of the changes
Verizon has proposed.

Verizon looks forward to implementing the recommended changes following your concurrence.
If you have any questions, please do not hesitate to call me.

Sincerely,

el

Attachment

cc: A. Dale
C. Mattey
M. Stone



DRAFT 2£24/6 9:-1510:45AM
Verizon Recommended changes to Measures and Standards {or Semi-Annual Review

Eebmary2April 6, 2001

Attachment A-1a

BEEL-ATEANTIC/GTE VERIZON PERFORMANCE MEASUREMENTS
BELL ATLANTIC STATES
Connecticut, Delaware, District of Columbia, Maine, Maryland, Massachusetts, New Hampshire,
New Jersey, New York, Pennsylvania, Rhode Island, Virginia, Vermont, and West Virginia

Schedule Ala — Performance Measurement Categories Subject to Voluntary Payments:

# Description # of Sub-Metrics
PO-1 OSS Response Time 18
PO-2 OSS Availability 3
OR-1 Order Confirmation Timeliness Resale: 7

UNE: 10
Trunks: 1
OR-2 Reject Timeliness Resale; 7
UNE: 10
Trunks: 1
OR-5 % Flow Through/Achieved Flow Through Resale: 1
UNE: 1
PR-3 Completed within Specified Number of Days (1-5 Lines) Resale: 2
UNE: 2
PR-4 Missed Appointments Resale: 414
UNE: {619
Franlss
PR-5 Facility Missed Orders Resale: 4
UNE: 5
Trunks: 1
PR-6 Installation Quality Resale: 24
UNE: 6
PR-9 Hot Cut Loops UNE: 1
MR-2 Trouble Report Rate Resale: 37
UNE: 9
Trunks: 1
MR-3 Missed Repair Appointments Resale: 28
UNE: 108
MR-4 Trouble Duration Intervals Resale: 510
UNE: 56
Trunks: 1
MR-5 Repeat Trouble Reports Resale: 24
UNE: 5
NP-1 Percent Final Trunk Group Blockage 1
NP-2 Collocation Performance 46
BI-2 Timeliness of Carrier Bill 1
TOTAL SUB-METRICS 159186

A-la-1




DRAFT 2/24/6 9:4510:45AM

Verizon Recommended changes to Measures and Standards for Semi-Annual Review

Eebruary-2April 6, 2001
Attachment A-1b

BA/GTE VERIZON PERFORMANCE MEASUREMENTS

GTE STATES

Alabama, California, Florida, Hawaii, Idaho, Illinois, Indiana, Kentucky, Michigan,
Missouri, Nevada, North Carolina, Ohio, Oregon, Pennsylvania,* South Carolina, Texas,

Virginia,* Washington, Wisconsin

Schedule A1b — Performance Measurement Categories Subject to Voluntary Payments:

# Description # of Sub-Metrics
PO-1 0SS Response Time 7
PO-2 OSS Availability 4
OR-1 Order Confirmation Timeliness Resale: 6

UNE: 494716
Trunks: 1
OR-2 Reject Timeliness Resale: 6
UNE: +816
OR-5 Percent Flow-Through Resale: 1
UNE: 42
PR-3 Completed within Specified Number of Days Resale: 2
UNE: 2
PR-4 Missed Due Dates Resale: 5
UNE: 716
Trunks:2
PR-5 Facility Missed Orders Resale: 2
UNE: 6
Trunks: 1
PR-6 Installation Quality Resale: 2
UNE: %6
Trunks: 1
PR-9 Coordinated Conversions UNE: 42
MR-2 Trouble Report Rate Resale: 2
UNE: 6
Trunks: 1
MR-3 Missed Repair Commitments Resale: 2
UNE: 6
Trunks: |
MR-4 Trouble Duration Intervals Resale: 43
UNE: 12.9
Trunks: 2-1
MR-5 Repeat Trouble Reports Resale: 2
UNE: 65
Trunks: 1
NP-1 Percent Final Trunk Group Blockage 1
NP-2 Collocation Performance 2
BI-2 Timeliness of Carrier Bill 1
TOTAL SUB-METRICS 159150148

% As lines in GTE Service Areas in Pennsylvania and Virginia are converted pursuant to Paragraph 19f of the Conditions, performance for
those lines will be measured using the Performance Measurement Categories and Business Rules that apply to Bel! Atlantic Service Areas as
specified in Attachments A-la and A-2a.

A-1b-1
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Attachment A-2a

BA/GTE VERIZON PERFORMANCE MEASUREMENT BUSINESS RULES
BELL ATLANTIC STATES

Connecticut, Delaware, District of Columbia, Massachusetts, Maryland, Maine, New

Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, West Virginia, Virginia
and Vermont

A-2a-1
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Pre-Ordering (PO)

. Response Time - For PO 1-01 through —06 response time is the number of seconds between the issuance of a
pre-ordering query and the successful receipt of the requested information in a specific field and screen.

o  Average Response Time — Average response time is the sum of the response times divided by the number of
pre-ordering queries in the report period. It is calculated separately for PO-1-01 through —06. Queries that
“time-out” are excluded from the calculation of average response time.

s Time-out — A time-out is a query for which the requested information or an error message is not provided
within 60 seconds, fer-RO-1-01-throuah—04;-and—-06;-or-within-330-seconds-for PO-1-05Telophone-Number
Availabitity-&Reservation—Time-outs are set at long intervals to ensure that average response times include
long response times but do not include queries that will never complete. {Fime-suts-for-TN-selection-may-be

%a%ew&pffm%ﬁae w%a#@%vmeérﬁedn)

The measurements for PO—l are derived from actual CLEC transactions and from 51mulated pre-ordering
queries generated by Bet-Adlantic Verizon’s simulation system for Verizon Retail transactions’ . These simulations
also support the measure of PO-2 OSS Interface Availability. Time-outs that are removed from queues for average
response time calculations are included in the PO-2 OSS Interface Availability calculations.

Performance to CLECS is measured-captured by through M«-Venzon s Gateway ystem for each

avmlable CLEC mterfaLe &ﬁ&ﬁﬂ%ﬂ%ﬁ“—@ﬁe{&ﬁéﬂ-}%‘

FESPEISE- }ﬁ—r&}(;{:‘}—\lt,&[—)r'}xiﬁjm -GH- %hedhpley&aeen ﬂﬂesﬁwewnm

Performance to BA-Verizon retail is measured directly to and from BA’s-Verizon’s OSS. The simulation
system replicates the keystrokes of a BA-Verizon service representative and measures the response times from when
the “enter” key is hit until a response is received back on the display screen after processing by the pre-ordering
0SS. Multiple retail data dips may be required for certain transactions to match the CLEC transaction.

The-simualation-system-uses-the-same-aceount-numbers-for-the-CLECand-BA—retaibsimulations—The
simulation system generates simulaied GhEC-and-BA-Verizon retail queries simultaneousty-and- —contmuously
throughout the day, Monday through Friday, 8 AM to 6-9 PM, excluding New Year’s Day, Memorial Day, July 4™
Labor Day, Thanksgiving Day, and Christmas Day. At least ten BA-Verizon retail simulated queries are generated
per hour for each type of query. —Atleast-ten-CLECG-simulated-queries-are-generated-per-hour-forcach-type-ol-query
for-cach-available-CLEG-hnorface-(surrently-Web-GULEDL-CORB. Ay -without-regard-to-CLEC-usage-of -each
interface-—The-total-number-of-simulated-queries-depends-on-the-average-response-times— CLEC transactions are
captured for the same time period as retail.

Each query has a unique name based on time and date. The simulation system robot monitors for a
matching response, and identifies successful responses by the file extension names. The file extension varies
according to whether the transaction is successful or experiences an error or time-out condition. Successful
response for an Address Validation request is identified by a file extension of **.ada.” The file is then read to ensure
it starts and ends with the appropriate indicators for a successful transaction.

! EnView is currently used as the simulation system.

2 As new CLEC interfaces become available, the measurement process will be expanded to include

them as well. If a CLEC interface is retired, the measurement and reporting will cease for that interface. The

Carrier Guidelines will be medified to reflect any such changes.

A-2a-2
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° *—~N0rmal exclusions include Saturday, Sunday, and major holidays, as well as hours outside of the normal
report period.
s Verizon Separate-Data-Affiliate data will be excluded from all CLEC ageregate performance (in all measures)

NOTE-Horesponse-time-aberrations vecur due-to-fuilures of-the simulation systenrrobot-itselt-or-the network-bebween-the stmulation-system-and
5 368, BA-will note such-fallure-times-and-report-the-data-witheut-excluston-in-a

EDI & CORBA Fur all but PO- E 04 (Pmduu and S;,rwu, A\ dlldb]lll‘y) Parity w1th Retall plus not more
than 4 seconds. 4-Second difference allows for variations in functionality and additional security requirements of
interface. PO-1-04 Product and Service Availability — Parity with Retail plus not more than 10 seconds.  Additional
time is required due 1o significant enhancements in CLEC transaction,

WEB GUI: Untit-ApeH2004-Parity with retail plus not more than 7 seconds. PO-1-04 Product and Service
Availability — Parity with Retail plus not more lhan 10 su.onds Addmonal time is required due to sxcrmﬁmnt
enhancements in CLEC transaction.—Ad P 2 ' : ate
&M%E-i@&’e%@fr&ﬂé«ﬂﬁpF\?»V{*-HKEHP&-%B—W@%)—&‘GW%%}‘.

CLEC: ¥ Response Times for cach transaction / Number of successiul ransactions

Retail: 3. Response Times from enter key to reply on screen for each transaction / Number of Simulated
Transactions for each transaction type.

“.Cc’\‘m‘pany' Geography:
BA-Yerizon Retail - State

CLEC Aggregate

CLEC Aggregate:
WEB GUI
EDI

Sum of all response times fromr-entor-hey-10 Number of CSR fransactions &m}u}&wd—b%me
repheon-sereen for CSR transactions. Simulation-system

Average Response Tlme Due Date Availability

Sum of all response times from em‘ef key-te Numbcr of Due Date avallablhty transactions
eply-on-screen for Due Date Availability. sinnated-by-the-Shmulation-system

-PO.1.03 Average Response Time — Address Valldatlon

Sum of all responsel times ffemeﬂfef—kev—%e -

reply-on-sereen-for Address Validation.

PO-1-04 ’ Average Response Tlme Product & Serv1ce Avallablllty

Sum of all response times from-enter-key-io Number of Product & Service availability
rephy-on-screen-for Product and Service transactions simulated-by-the Simulation-systenr

Availability.

A-2a-3
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Sum of all response times from-enter-key-te Number of TN Avallablhty/Reservauon ’
rephy-onsereen-for TN transactions-sunukted-by-the-Simulation-systerm
e -] Availability/Reservation.
PO-1-06 Average Response Time — Faclllty Avallablhty {Loop Quahficatlon)
5 z o }ﬂ & : R - Mﬁ s%}% & ; af \
Sum of all response times frfﬁﬂ}—e-ﬁ-(‘e{-‘—;teﬁ-%e Number of Loop Quahﬁcatlon transactlons '
| rephy-on-sereent for Loop Qualification. siprfated-by-the-Simulation-system:

4 While Address Validation can be completed on a stand-alone basis, TN reservation is always

combined with Address Validation. For BA-Verizon retail representatives this is a required two step process
requiring two separate transactions.

A-2a-4
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“0SS Interface Availability” measures the time during which the electronic OSS Interface is actually available as a
percentage of scheduled availability. Bel-AtlanticVerizon service representatives and CLEC service
representatives obtain pre-ordering information from the same underlying OSS. As a result, if a particular OSS is

availability, therefore, will be caused by unavailability of the interface.

Scheduled Availability
Prime Time: 6 AM to 12:00 Midnight EST Monday through Saturday, excluding Holidays
Non-Prime Time: 12:01 to 5:59 AM EST Monday through Saturday, and Sundays and Holidays
Holidays for PO-2 include; New Years Day, Memorial Day. July 4%, Labor Dav, Thankseivine Day, and Christmas
Dav,
Nepor—the-number-of-hours-of downtime-will-be-noted-in-the-reporis-under~observations™

EDI, Pre-Ordering/Ordering/Maintenance Web GUl—and-Maintenance—Web-GUL-—The-EnView- process—wii-be
expandodiupdated-tomenttor-and-report-en-tulure-OSS-processes-

Eayum e

cabd 1 i | E e e o
Bel-AtantieVerizon will use EnView as a means of monitoring all BA-Verizon systems, including retail OSS.
However, BA-Verizon will measure reported outages, based on actual reported time frames as well as any outages
captured by EnView and not reported by CLECs. Additionally if a BA-¥Yerizon outage affects only one CLEC, the
system availability will be adjusted to reflect that CLEC’s outage. For example, if a single CLEC experienced a 3

way, outages that impact a single CLEC, but that do not necessarily show up in EnView will be captured. EnView
will be used as an alarm for system availability and to supplement CLEC reported outages. If no CLEC reported an
outage, but EnView detected an outage, the EnView outage would be included as if the entire CLEC population
experienced the outage.

EnView measurement of availability of the interfaces will be as follows: The mechanized OSS interface availability
process is based on the transactions created by the EnView Robots. The program determines whether the
transactions are successful or unsuccessful, or that no transactions are issued (not polled). Transactions are
processed by-transuction-type-and-separately for each interface type-and-OSS. The hours of the day are divided into
6-minute measurement periods.

If the interface for any Pre-Order transaction type in a 6-minute measurement period has at least one successful
transaction, then the interface is considered available. Unavailable time is calculated only when all interface
transactions are unsuccessful and at least one of the corresponding OSS transactions is successful. This indicates
that the interface was not available while at least one OSS was available. In this case, the 6-minute measurement
period is counted as “unavailable”. If it is determined that no transactions were issued, then the 6-minute
measurement period is excluded from all calculations since this is an indication of an EnView problem and not an
EbLinterlace (EDYWEBGUI/CORBA) problem. Availability is calculated by dividing the total number of 6-
minute measurement periods in a 24-hour day (excluding unmeasured 6-minute measurement periods) into the
number of periods with no successful transactions for the day and subtracting this from 1 and multiplying by 100.
For example, there are potentially 160 6-minute measurement periods in a 16-hour period. If two 6-minute
measurement periods lack successful transactions, then availability equals (1-(2/160)) x 100 = 98.75% Availability.

A-2a-5
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T , —r z c
Web-GUR-BA-willimplement—date-to-be-determinedra-mechanized-means-to-measure-availability-ofH the-Web

¥ v >

Trouble Logs: B#-Verizon will make available for inspection by the CLEC BA s-logs of CLEC reports that the
interface is not available.

o -Troubles reported but not found in BA-Verizon

s+ -—-Troubles reported by a CLEC that were not reported to BAs-Yerizon's designated trouble reporting point.

e Scheduled interface outases [or major system releases where CLECs were provided with advanced notification
of the downtime in compliance with Verizon Change Management Guidelines.

»  Verizon alfiliate data will be excluded from all CLEC aggresate porformance (n all measures),

[(Number of hours scheduled less number of scheduled hours not available) / (Number of hours
scheduled)] x 100.

_Report Dimens L
Company: Geography:

- CLEC Aggregate - State
- Web GUI (Pre-Order, Order and Repair)

-EDI (Pre-Order and Order)
- CORBA {(Pre-Order)

(Number of Prime Time Hours in Month) - Number of Prime Time Hours in Month.
{(Number of Prime Time Hours in Month

Interface is not available).

A-2a-6
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Ordering (OR)

0]
OR-1 Orrder’C nﬁrr_l_lat_io Ti

Resale & UNE:
Order Confirmation Response Time: The amount of elapsed time (in hours and minutes) between receipt of

a valid order request date and time stamp and distribution of a service order confirmation. Orders that are
rejected will have the clock re-started upon receipt of a valid order. Partial migrations for less than +6-6
lines — with accounts that include more than +6-5 lines that must be rearranged will be treated as +6-0 lines
or greater.

Percent of Orders Confirmed On Time: The percentage of orders confirmed within the agreed upon
timeframes as specified in the Performance Standards.

Trunks:
The amount of time in business days between receipt of a clean ASR (received date restarted for each
SUPP) and distribution of a firm order confirmation. Measures service orders completed between the
measured dates.

Notes:

(1) Rejected Orders — Orders failing “Basic front-end edits” % are not placed en-Completedin the PON Master File.

(2) Bell-AtanticFor LSRs only, cBffective with the capability to identify resent confirmations due 1o Verizon crror.
Verizon will includes in the Order confirmation Timeliness measurement CLEC requests for resent
confirmations that are submitted electronically as well as resent confirmations due to Bel-AtlanticVerizon's
error in initial confirmation®. The measurements are based on confirmed orders.

(3) If no order confirmations time exists due to a missing order confirmations, BA-for LSRs only, Verizon will use
the completion notification time.

(4) The Ordering sub-metrics data reported in the monthly C2C reports only include orders confirmed in the
calendar month,

(5) The Pre-qualified Complex category includes 2-wire Digital, 2-wire xDSL Loop, and 2-wire xDSL Line
Sharing orders that were pre-qualified.

3 Basic front-end edits — see Glossary.

¢ Resent confirmations due to CLEC error — such as duplicate PON numbers, or confirmations

resent to reschedule a missed provisioning appointment — either due to CLEC, End User or BA-Verizon reasons are
not counted as resent confirmations.

A-2a-7
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Resale & UNE.:

o —BAVerizon Test Orders 7
s Weekend and Holiday Hours (Other than Flow-through) — Weekend Hours are from 5:00pm Friday to

8:00am Monday. Holiday Hours are from 5:00pm of the business day preceding the holiday to 8:00am of the
first business day following the holiday. These hours are excluded from the elapsed time when calculating the
response times for non-flow through requests._Holidays vary by state and are published on the Verizon Web

¢ 8SOP scheduled downtime hours (Flow-through). Scheduled downtime mayv vary by state. Each month
there is a scheduled release on the third Saturday with a later start time on the following Sunday. For major
release weekends, such as NPA splits, SOP downtime mav be extended. All such extensions will be
cominunicated to CLECs in advance of the release in accordance with Verizon Change Management
guidelines,

s Any order (PON) designated by a CLEC 1o be excluded (e.9.. special projects). CLEC must provide written
authorization for any exclusion. (This applies to any metric as specified by CLEC)

e Verizon Affiliate data will be excluded from all CLEC aggregate performance (in all measures)
DSL Orders requiring loop conditioning, {Due date can not be provided until conditioning is complete)

. C.;im;:iany: Geogréphy:
CLEC Aggregate - State
CLEC Specific
7

BAVerizon-Test Orders — see Glossary.

A-2a-8
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95% On Tlme Accord1ng4 to schedule below:

Resale:

UNE:

Interconnection Trunks:

Electronically Submitted Orders:
POT5/Pre-Qualified Complex:

Faxed/Mailled Grders:Add-24-Hoursto

POTS/Pre-Qualified Complex:

*  Flow-Through Orders: 2 Hours ¢  Flow-Through Orders: 2 Hours s <192 Trunks: 10 Business Days
. Orders with < -6 Lines: 24 Hours . Orders with < 16-6 Lines: 24 Hours ot i3 Franks - Nogotiated-Process
. Orders with = 10-6 Lines: 72 Hours . Orders with 2 16-¢ Lines: 72 Hours Besigrdayous-Record=-192-Tranks:
Complex Services) (requiring manual loop Complex Services(requiring manual loop +3-Business-1ays
qualification} qualification) a3 FO2 Frunks s Negotiated-Provess
s 2 wire Digital Services: 72 hours e 2 Wire Digital Services: 72 hours Faxed/Mailed Orders: Add 24 Hours to
* 2 Wire xDSL Services: 72 hours s 2 Wire xDSL Services: 72 hours intervals above
Special Services: Special Services:
. Orders with < 14-6 Lines: 48 Hours . Orders with < 16-6 Lines: 48 Hours
. Orders with 2 16-6 Lines: 72 Hours * . Orders with > +8-6 Lines: 72 Hours *

imervali-above

F On Time LSRC Fi Trough

Electronically Submitted Orders:

FaxedMaitled-Orders—-Add-24-Hoursto L

Electronically Submitted Orders:
Firm Order Confirmation:

Resale:
- POTS/Pre-Qualified Complex

Number of electronic LSRCs sent where
confirmation date and time less submission
date and time is less than 2 hours for specified
product.

UNE:
* - POTS/Pre-Qualified Complex ~ Loop
»  Platform

Total number of flow through LSRs confirmed
for specified product.

% On Time LSRC/ASRC < 186 Lines (Electronic — No Flow Through)

Resale:

- POTS/Pre-Qualified Complex
- 2 Wire Digital Services

. 2 Wire xDSL Services ”

- Specials

Number of electromc LSRCsw_n_W _(____ for less
than 34-6 lines, sent where confirmation date
and time less submission date and time is less

than standard for specified product.

UNE:

2 W]re Digital Services
e 2 Wire xDSL Services
-Specials

than -18-6 lines confirmed for spcmfied product‘

% On Time LSRC/ASRC > 318-6 Lines (Electronic)

Resale: UNE:
POT_S/P re-qualified Complex ® - POTS/Pre-qualified Complex ~ Loop
Specials ®  Platform
& ——Specials
PR R e
e : * 9“0112!%3!0
8 Also includes orders requiring facility verification as specified in-the-intervalappendixon the

Verizon Web-site for product intervals.

@

Where the separate data affiliate exists. re-sold xIDSL, services will not be included.

A-2a-9
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Number of electronic LSRCs/ASRCs for 16-6 Total number of electronic LSRs/ASRs for +3
or more lines, sent where confirmation date 6 or more lines, confirmed for specified
and time less submission date and time is less product.
than standard for specified product.

Semi-Annual Review
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™% On Tims FOC

Trunks:
CLEC Trunks (< 192 Forecasted Trunks)
amdi nforecastes

Count of orders conﬁrmed (faxed orders) with
192 or less trunks that are not designated
projects. ‘

Coum of orders conflrmed within 10 days

A-2a-11
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*OR-Z Reject Timeliness

‘Definition

Relect Response Time:

The amount of elapsed time (in hours and minutes) between receipt of an order request and distribution of a service

order reject, both based on date and time stamp.

Percent of Orders Rejected On Time:

The percentage of orders rejected within the agreed-upon timeframes as specified in the Performance Standards.

Notes:

(1) Rejected Orders — Orders failing “Basic front-end edits”' are not placed en-Completedin the PON Master File.

(2) Measurements are based on rejected orders.

(3)_The Ordering sub-metrics data reported in the monthly C2C reports only include orders rejected in the calendar
month,

{4) __The Pre-qualified Complex category includes 2-wire Digital, 2-wir¢ xDSL Loop, and 2-wire xDSE Line

Sharing orders that were pre-qualified.

. w.,_..g_g:\, crizon Test Orders

® __-——Duplicate Rejects — Rejects issued against a unique PON (PON + Version Number + CLEC Id), identical
and subsequent to the first reject.
s __———Weekend and Holiday Hours (Other than Flow-through) — Weekend Hours are from 5:00pm Friday to

8:00am Monday. Holiday Hours are from 5:00pm of the business day preceding the holiday to 8:00am of the
first business day following the holiday. These hours are excluded from the elapsed time when calculating the
response times for non-flow-through requests._._Helidavs vary by state and are published on the Verizon Web

® _—3S0P scheduled downtime hours (Flow-through). Scheduled downtime mav vary by state. _Each month
there is a scheduled release on the third Saturday with a bater start lime on the following Sunday. For major
release weekends, such as NPA splits, SOP downtime may be extended. All such extensions will be
communicated 1o CLECs in advance of the release in accordance with Verizon Change Management
guidelines,

e Verizon Atfiliate data will be exeluded from all CLEC agerceate performance (Gn all measures)

s DSL Orders requiring loop conditioning, (Due date can not be provided uniil conditioning 1s complete)

Company’:
CLEC Aggregate - State
CLEC S ec1ﬁc

’ 95% On T1m; Rccordmg to schedule below
Resale: | UNE: | Interconnection Trunks:

Basic front-end edits — see Glossary.
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Electronically Submitted Orders:

POTS/Pre-Qualified Complex:

. Flow-Through Orders: 2 Hours

. Orders with < 406 Lines: 24 Hours

. Orders with 2 136 Lines: 72 Hours

Complex Services) (requiring manual loop
qualification)

+ 2 wire Digital Services: 72 hours

* 2 Wire xDSL Services: 72 hours

Special Services:

¢ Orders with < 186 Lines: 48 Hours

e Orders with = 406 Lines: 72 Hours !

Foxed/Muiled-Orders-Add-24-Hours-to

intervals-above

11

Electronically Submitted Orders:
POTS/Pre-Qualified Complex:

¢+  Flow-Through Orders: 2 Hours

*  Orders with < 156 Lines: 24 Hours
L Orders with 2 36¢ Lines: 72 Hours
Complex Services(requiring _meanual loop
qualification}

* 2 Wire Digital Services: 72 hours

e 2 Wire xDSL Services: 72 hours
Special Services:

. Qrders with < +846 Lines: 48 Hours
e Orders with 2 166 Lines: 72 Hours *
Faxed/Mailed-Orders—Add-24-Hours-to
intepvais-abeove:

A-2a-13

Electronically Submitted Orders:

. < 192 Trunks: 10 Business Days
302 Teunkes Nesotiated-Rrocess
Faxed/Mailed Orders: Add 24 Hours to
intervals above

Also includes orders requiring facility verification as specified in the interval appendix.
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i N .
% On Time LSR Reject — Flow Through
Resale: UNE:
- POTS/Pre-Qualified Complex s —POTS/Pre-Qualified Complex - l.oop

. Platform

Number of electronic rejects sent where reject
date and time less submission date and time is

Total number of ﬂoW—th
for specified product.

less than 2 hours for specified product.

% On Time LSR/ASR Reject < 18-§ Lines (Electronic — No Flow Through)

Resale: UNE:

. lz’%IjS/PI;?QUlalsiﬁeq Complex ® _ POTS/Pre-Qualified Complex — Loop
. ire Digital Services ,

. 2 Wire xDSL Serviccs__‘j 2 _E'L‘L[m_ .. .

. Specials # 2 Wire Digital Services

o -2 Wire xDSL Services

—Specials

date and time less submission date and time is | submitted for less than +6-6 lines rejected for

within standard for orders less than 4+0-6 lines | specified product.
for specified product.

% On Time LSR/ASR Reject = -14-6 Lines (Electronic)

o for specified product.

Resale: UNE:
POTS/Pre-qualified Complex 2 - POTS/Pre-qualified Complex_~ Loop
Specials .
@ FPladorn

s___-——Specials

5

E et it SR

Number of electronic rejects sent where reject | Total number of LSRs/ASRs electronically
date and time less submission date and time is | submitted for 48-6 or more lines rejected for
within standard for orders +6-§_or more lines specified product.

s s P o

% On Time Trunk ASR Reject

Trunks:
CLEC Trunks

S ol

Count of rejected trunk orders that meet Count of rejected trunk orders for less than 192

reject trunk standard (10 days). trunks.

12

Where the separate data affiliate exists, re-sold xDSL services will not be included,

A-2a-14
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Total Flow Thr0u0h: The percent of valid LSR_ orders recelved throuch the electronic ordermg Gateway and |
processed directly to the legacy service order processor without manual intervention. These service orders require
no action by a BA-Verizon service representative to type an order into the service order processor, This is also |
known as “ordering” flow-through.

% Flow Throush-Achieved: %-of valid-order

LA 00 A W23 B.Y.{ o xeT

pending-orderstatus:
Note: Rejected Orders — Orders failing “Basic front-end edits” ™ are not placed en-Completedin the PON Master
File.

» tatk-Flo Gugh s re-develof
\me OR-5-01 Resale: in MA.MD. NI PA and VA 2 509, 1n other states 4()’
Metric OR-3-01 Platform 2 30%

Metric OR-3-01 Loon: 2 25¢

If any OR-3 metric fails to meet the stated standard, then performance on the cornresponding Resale or UNE
agerceaie of OR-1-04. OR-1-06, OR-2-04 AND OR-2-06 (wcichted by activilyd must equal or exceed 95% 10 avoid
a voluntary payment

Company: ‘ ' Geography:
e CLEC Aggregate e  State
OR-5.01 | % Flow Through - Total
Products : .~ | Resale UNE
‘ S ®  Loop
® Platform
Calculation . Numerator i Denomiinator

A-2a-15
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Sum of all orders that flow through
(FLWTHRU-CAND-IND = ‘1") for
specified product.

Total number of LSRAASR records (orders) for
specified product.

A-2a-16
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OR-5-03 Yo Flow-Through-Achieved
Caleulation. Numewor | Denominvter
Lo : Countof-Hovw-through-chuible-orders

Count-oi-orders-that-Hovw-through
FLANVTHRT-CANB-INDs- - Horspectfied
product

A-2a-17
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Provisioning (PR)

3 "I s Gt & ¥ 7 i o i 5
»  For POTS orders with 5 or fewer lines, the percent of orders completed in five business days, between
application and work completion dates. The application date is the date (day 0) that a valid service request is

received. Orders received afier 5:00 p.m. are counted as received the next business day. Note: Holidays vary
by state anpd are published on the Verizon Web Site,

S10Ns

s - BA-Verizon Test Orders.

» __——Disconnect Orders.
» ——Orders where customers request a due date that is beyond the standard available appointment interval. (X

Appointment Code). Orders that should be X appointment coded. Verizon will work to correct any orders with
an incorrect appointment code.

I Bel-AdanticVerizon Administrative orders. '

¢ —Orders with invalid intervals (Negative Intervals or intervals over 200 business days — indicative of
typographical error).

e —Additional Segments on orders {parts of a whole order are included in the whole).

® _—Orders that are not complete. (Orders are included in the month that they are complete).

e ——Suspend for non-payment and associated restore orders.

o ~Qrders completed late due to any end user or CLEC caused delay.

s ——Coordinated cut-over Unbundled Network Elements such as loops or number portability orders.

e  Verizon Affiliate data will be excluded from all CLEC agercuoate performance (in all measures)

e

| Cdmpany: T Geography:

BA-Verizon Retail - State
- CLEC Aggregate
CLEC Specific

Retail: Resale: UNE:

POTS - Total - POTS - Total - POTS - Platform &
Other (UNE Switch &
INP)

oI

Count of POTS orders wi’txl-)to 5 lines ;1t of
where completion date less application date lines.
is 5 or fewer days.

PR-3-09 | % Completed in S Days (1-5 Lines — Dispatch)

BA-Verizon Administrative Orders — See Glossary
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Count of POTS orders with 1 to 5 lines Count of Dispatch POTS orders with 1 to 5
where completion date less application date lines.
| 1s 5 or fewer days.
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ts
The Percent of Orders completed after the commitment date.
LNP: The percent of orders completed on Time (not early)
DSL Loops are considered complets it completed on time on the duc date. Verizon uwulizes serial numbers wherg
CLECs provide theni 1o support on-time_performance measures,
Trunks: Includes reciprocal trunks from B-A-Verizon to CLEC. The percentage of trunks completed for which there

a missed appointment.
: e

5

®
¢ Disconnect Orders

s BellAdanticVerizon Administrative orders '’

e Additional Segments '® on orders (parts of a whole order are included in the whole)

¢ Orders that are not complete. (Orders are included in the month that they are complete)

e  Suspend for non-payment and associated restore orders.

[ ]

the customer/CLEC are excluded.

Verizon Affiliate data will be excluded from all CLEC aggregate performance (in all measures)
For PR-4-14 (% On Time 2 Wire xDSL, Loops) — orders completed late due o facility problems

Parity with BA-Ver

Note: Where the SDA is using line sharing, for PR-4-05 Line Share — Parity with SDA

comparison is total specials)
LNP: 95% on Time

Retail Comparisonfor-2-Wire- DSE-and 2-Wire Digital-1s-POTS-Second LinesPR-4-14: 2 Wire xDSL. Loops: 95%
on Time

specials DSO

Company: Geography:
BA-Verizon Retail/ SDA - State
CLEC Aggregate
CLEC Specific
17

BA-Verizon Administrative Orders — See Glossary

18 Segments — See Glossary
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, Xpio o
%0 Missed ppointmen — Bell-AdantieVerizon — Total
The Percent of Orders completed after the commitment date due to Bell-AtlanticVerizon reasons.

Retail: Resale: UNE: Trunks:
¢ ——Specials- e —-Specials- « ~——EEL & -CLEC

Other Other s« —IOF Trunks
> DSO » DSO o ——-Specials
o DSI s DS {Othen)
e DS3 o DS3 s DSO
e —IXCFGD *  DSI

X

,;w

Trunks

(RSIHN s ﬁf G 2 " s s SR
Count of Orders where the Order completion Count of Orders Completed for produc
date is greater than the order due date due to group.

Company Reasons {EISR-MAC like—C¥* "y for
product group

Ze i it e

e

Average Delay Days — Total

committed due date and actual work completion date, attributable to BAVerizon.

Retail: Resale: UNE: Trunks:
¢ —POTS s -PQOTS » - POTS s LCLEC
e —2 Wire e 2 Wire Loop Fruks
Digital Digital e Platform
$ ~——2WirexDSL | o ~2WirexDSL | e -2 Wire
e __—Specials 1 Digital
e D3SO s ——Specials e ——2 Wire
+ —IXCFGD xDSL
Trunks L Specials
+ ——FEFEL
. e JOF

Sum of the completion date less due date for
orders missed due to company reasons by by product group.
product group.

% Missed Appointment — Bell- AtlanticVerizon — Dispatch

The Percent of Dispatched Orders completed after the commitment date, due to Bel
Attante¥Verizon reasons,

Retail: Resale: UNE:

= —POTS s ——POTS s _—Platform

& 2 Wire Digital s ——2 Wire Digital » ~—Loop—New

*  —2 Wire xDSL e 2 WirexDSL ¥ s 2 Wire Digital

Where the separate data alfiliate exists. re-sold xDSL services will not be included.

{} NV . - . . .
2 Where the separate data affiliate exists, re-sold xDSL services will not be included,
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Count of Dispatched Orders where the Order
completion date is greater than the order due
date due to Company Reasons ¢EESR_MAC ke
E£3-for preduct group.

Count of Dispatched Orders Completed for
product group.

A-2a-22
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% Mlssed Appomtment - Belk&élcmtk\’wuon

No Dispatch

Attantie Verizon reasons.

The Percent of No-Dispatch Orders completed after the commitment date, due to BeH

Count of No Dispatch Orders where the Order
completion date is greater than the order due

date due to Company Reasons {CISR-MAC like
g% for product group.

Retail/SDA: Resale: UNE:

s - POTS o ~——POTS e ——Platform

s —2 Wire Digital s -——-2 Wire Digital e 2 Wire xDSL Ling
2 - * eeen? Wire xDSL _2' Sharing

Count of No Dispatch Orders Completed for
product group.,

% On Time Performance — LNP Only

time on order. Reported in Aggregate.

Go-ob-al - LNP PONs-tincluding the-associated-retatt- disconneet-orders)-where-trigger-is-in-place
beforethe-frame-due-date-and-disconnect-is-completed-after-but-on-the-due-dater-For LNP only
orders, the percent of LNP (retail disconnect) orders completed in translation on or after date and
Orders disconnected early are considered not met.

UNE:

scheduled on order) and retail disconnect is

completed on or after committed time frame.
fmanual-count)

Count of LNP orders completed -Manual
ecount)

PR-4-146 % Completed On Time — Complex(DD-2-Test-&-Serial Number)2 Wire xDSL Loops
Description % of complex-{2-wire-digital-or-2 wire x-DSL Loopsserviees? completed on time with-a-serial
L number-findex-nunber)-provided-by-CLEG - CLEG-did-perforn-test-at-due-date—2:
Products i UNE:
o TS —Restdential-Seeond-Tine o 2Wire-Disial-Sves
: ¢ 2 Wire xDSL Sves] oops.
Calculation g Nume atb'; : () T . Denominator
‘ : Count of all orders completed on or before the Coum of all orders completed where-the
due date with-GEEC acceptaneevia-serial ECprevided-an-800-number-and-due-date
wwpber-fand-DD-2test ——'3-{8-'7%-(@&%}{%
21

Where the advanced-separate data affiliate exists, re-sold xDSL, services will not be included.
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% Facnhty Miss: The Percent of Dispatched Orders completed after the commitment date where the cause of the
delay is lack of facilities.

% Facility Orders > 30-60 Days: The percent of dispatched orders missed for lack of facilities where the completion
date minus the appointment date is greater than 30--60 calendar days.

Trunks: The percentage of trunks completed after the commitment date, where the cause of the delay is lack of
fac:lmes

T A - e —— - - T — — —

& —BAVerizon Test Orders

s ——Disconnect Orders

o - Bell-AdanticVerizon Administrative orders 22

» ——Additional Segments on orders (parts of a whele order are included in the whole)

o ~Qrders that are not complete. (Orders are included in the month that they are complete)
e - Suspend for non-payment and associated restore orders.

s Verizon Affiliate da{a will be excluded fmm all CLEC agere

¢ nerformance {in all measures)

' Company
BA-Yerizon Retail

CLEC Aggregate
CLEC Specific

PR-5-03

Retail/SDA: Resalc. UNE: Trunks:
POTS - POTS - Loop CLEC Trunks
Specials - 2 Wire Digital - Platform
2 Wire Digital . 2WirexDSL ™ |- 2 Wire Digital
2 Wire xDSL - Specials - 2Wire xDSL

IXC FGD Trunks

Count of dispatched Orders where the Count of dispatched Orders Completed for
completion date less due date is more than 60 or product group.
mere-days for Company Facility Reasons

{EISRMALCCE) for product group

2 BA-Verizon Administrative Orders — See Glossary

Where the separate data affiliate exists, re-sold xDSL. services will not be included,
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PR’ -6 Installatlon Quality

55

The percem of lmes/cnrcmts/trunks installed jn lhc Ldlt.ﬂddl" month where a eported trouble was *-e«pef{eé—aﬁé-found
in the network within 30 days (and within 7 days for POTS services) of order completion. Includes disposition
codes 3 (Drop Wire), 4 (Cable) and 5(Central Office). Disposition Code 5 includes translation troubles closed via
STARMEM automaucall b CLEC

s ~—Subsequent reports (addmonal customer calls wh1le the troubIe is pending)
s___—~Troubles closed due to customer action.
e —Troubles reported by BeHl-AtlanticVerizon employees in the course of performing preventative

maintenance, where no customer has reported a trouble.
o Verizon Affiliate data will be ¢xcluded from all CLEC aggregate performance {in all measures)
. Ifch izon 1dcnnhcs any CLEC au.cmlmr loom ihzou“h A,Ooncadtavo testing and fmds th i\ thg coouemtw

Parlty w1th BAA Verizon Retall For Found Troubles
For PR-6-02 Loop Hot Cuts: < 2%
l*ol PR-6-01 2 wire xDSI

s

Company
- BA-Verizon Retail

CLEC Aggregate
CLEC Specific

State

PR-6-01 % Installation Troubles reported within 30 Days

The percent of lines/circuits/trunks installed where a reported trouble was reported-and found in
the network within 30 days of order completion. Includes disposition codes 03 (Drop Wire), 04
{Cable) and 05(Central Office).

Count of central ofﬁee and out31de plant loop
(disposition code 03, 04 and 05} troubles with
installation activity within 30 days of trouble

report.

Retail: Resale: UNE: Trunks:
» 15BN o 2 Wire o D Wire » ~—CLEC
s POTS Digital Digital Trunks
s __—Specials s — 2 Wire xDSL | ——2 Wire xDSL
s . IXCFGD * :
Trunks ~——Specials

% Installation Troubles reported within 7 Days

24

Where the separate data affiliate exists. re-sold xDSL services will not be included,
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The percent of lines/circuits/trunks installed where a reported trouble was reperted-and found in
the network within 7 days of order completion. Includes disposition codes 03 (Drop Wire), 04
(Cable) and 05(Central Office).

Retail: Resale: UNE:

POTS - POTS - POTS - Loop - Total

POTS - Loop Hot Cut
POTS - Platform

Count of ceniral office and outside plant loop Total Lines instalicd in calendar monthweth
(disposition code 03, 04 and 03) troubles with instatlation aetpebv-within-30-days:

| installation activity within 7 days of trouble
1| report.

w2k e
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PR 9 Hot Cut Loo DS

L\ Hot (,ut is c.onsidu c,d ummiete whuz thc iolio\& ing oceurs:

1. Work is done at (13 appointed frame due time (FDD) as noted on the ISRC or {2} at a time mutually agreed
upon_by the RCCC/CLEC; and the work is completed within (I} prescribed interval as noted in the C2C
cuidelines or (2) mutually accepted interval (1.e., project completes by a certain date),

A Hot Cut is considered missed when one of the following occurs:

1. Premature disconnect called into 1-877-HotCuts (otherwise would probably be captured as Retail trouble)

2. Work not done {l.c.. not turned up to CLEC by some means (email, YMS. direct call} by close of intervals
noted in standards below due to a Verizon reason (Le., HFC, late turn up, due date pushed out due t¢ Verizon
action)

Aot Cutisconsider

HRE-GCeUFst
. . E:‘. 5- 'i ‘1 E:‘F“ r‘ |

%WM%HW&M—Q—L@W@@?
munber{or-index-number-of

2—BA-performs-the-hotcut-notfiss the-CLEC by-telephone- but-the-CLEC does-not-necopt-the-hot-sut-orreperta
troubles-within-sne-hour ol notification-nnd-has-not speeihically-requested-within-the-hour-mere-time-te-test-or

3oBi-performy-the-hot-eut-attompti-to-notify-the-CEEGCby-telephone-but receives—no-answer-and-leaves-a-phone
message-ahd-the-CLEC does-not-respond-within-one-hour-of-the-meossage:

[ ]

s ——Bel-AtlanticVerizon Administrative orders »°
e __———Additional Segments > on orders (parts of a whole order are included in the whole)
» Orders that are not complete (Orders are 1ncluded in the month that they are complete)

1t C ance (inall Sures)

d from

Hot Cuts 95% completed within window.
Standard for Cut-Over Window: Amount of time from start to completion of physical cut-over of lines:
1t0 9 lines: 1 Hour
10 to 49 lines: 2 Hours
50to 99 lines: 3 Hours
100 to 199 lines: 4 Hours
200 plus lines: 8 Hours
If IDLC is mvolved Start time is within 4 Hour Window (8AM to 12 Noon or 1PM to 5SPM)

Company o ” N o Geography:
CLEC Aggregate -+ State
CLEC Specific

Pil-9-01 % On Tlm‘enPerformance Hot Cut

% of all UNE Loop orders completed within cut-over window. Start time specified on LSR. For
UNE Loops, includes both Loop only and Loop & number portability. Orders disconnected early
are considered not met,

UNE:

Hot Cut (Coordinated Cut over)

‘Numerator

BA-Verizon Administrative Orders — See Glossary

% Segments — See Glossary
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Count of hot cut {coordinated) loop orders}
(With or without number portability) completed
within commitment window (as scheduled on
order) on due date,

Count of hot cut (coordinated) loop ordersy
completed.
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Maintenance and Repair (MR)

”Report“Rat : Total Imtral Customer dlrect or referred Troubles reported where the troubledlsposmon was found 0
be in the network, per 100 lines/circuits/trunks in service. “Loop” equals Drop Wire plus Outside Plant Loop.
Network Trouble means a trouble with a disposition code of 3 (drop-wire), 4 (outside plant leop), or 5 (central
office).

UNE Loop is defined as 2 wire analog loop

s ——Repori rate excludes Subsequent reports (addmonal customer calls whrle the trouble is pendrng)

¢ _-—Troubles reported on BA-Verizon official (administrative lines)

»___——Troubles closed due to customer action.

@ ~——Troubles reported by Bell-Atlantie Verizon employees in the course of performing preventative
maintenance, where no customer has reported a trouble

o Verizon Affiliate dalzr will be excluded from alf CI FC ageregate performance

¢ ——Customer Premlses Equrpment (CPE) troubles
¢ __——Troubles reported but not found (Found OK and Test OK).

From MR-2-02 & MR-2-03 for 2 wire xDSL;
o Tostallation Troubles (I Codes)

_Xertormand

Report Rate'

A1s1on

Company: Geography:
BA-Verizon Retail - State
CLEC Aggregate

_CLEC Specific

Retail:
- Specials
IXCFGD Trnk

Resale: UNE;:
Specials Specials

Trunks:
CLEC Trunks

Count of All trouble Reports w1th found Count of Lines or specials or trunks in

network troubles (trbl_cd is FAC or CO) service
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R e T L P T

) R-2 uble Report | onfinue
MR-2-02 Network Trouble Report Rate — Loop

Retail/SDA: Resale: UNE:

*  ——POTS+Complex »  —-POTS/Complex s ——Platform

e 2 Wire Digital s 2 Wire Digital »___——Loop

o 2 Wire xDSL s 2 WircxDSL ¥ e _—7 Wire Digital
Services

s ——2 Wire xDSL

Services

Count of all loop trouble reports (Disposition Count of Lines in service

Code of 03 and 04)

Network Trouble Report Rate — Central Office
Retail/SDA: Resale: UNE:
s+ ——POTS/Complex * ———POTS/Complex s —Platform

o 2 Wire Digital * 2 Wire Digital s __——Loop

o 2 Wirc xDSL o 2Wire xDSL * o -2 Wire Digital
Services
s __——2 Wire xDSL

rvices

{unel
Count of all central office trouble Reports
(Disposition Code of 05)

Count of Lines in service

Where the separate data affiliate oxists, re-sold xDSL services will not be meluded.

Where the separate data affiliate cxists. re-sold xDSL services will not be included.
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e~ Troubles closed due to customer aetion

. Company
- BA-Verizon Retail
- CLEC Aggregate

- CLEC Specific

e o ; i : e o
The Percent of reported Network Troubles not reparred and cleared by the date and trme commltted Also referred
1o as % of customer troubles not resolved within estimate. Appointment intervals vary with force availability in the I
POTS environment. Includes disposition codes 03 (Drop Wire), 04 (Cable) and 05(Central Office).
Loop is defined as disposition Codes 03 plus 04 and are always dispatched.

o ~——Missed appomtments where the CLEC or end user causes the mrssed appomtment or required access was
not available during appointment interval

s . Excludes Subsequent reports (additional customer calls while the trouble is pending)
o —Customer Premises Equipment (CPE) troubles

e —Troubles reported but not found (Found OK and Test OK).
[

_.__

maintenance, where no customer has reported a trouble
® Verizon Aﬂ'iiiaic data will he exe udcd from aH C,LL(

State

MR-3-01 ‘ % Mlssed Repalr Appomtment Loop

‘ [

Cﬂﬁ%ﬁk&% ®

Retail/SDA: Resale:
 ——POTS - Residencef | 2

——POTS - Residence

POTS - BusinessfGomplex

e POTS - Business .
P()’I'S‘ "rmax” .

2 Wire Digital
2 Wire xDSL

0300-0499).

Count‘ of loop troubles where clear time is
greater than commitment time (missed 03 and 04).
appointments for (M=X) for disposition codes

UNE:

s ___——Platform - Residence
e Platform - Business

e ~—TLoop

o .2 Wire Digital

s 2 Wire xDSL

Count of Loop Troubles (dlsposmon codes

l % Missed Repair Appointment — Central Office

For comparison to UNE Loop

Where the separaie data affiliate exists, re-sold xDSL services will ot be included,
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Resale: UNE:
o  —POTS/Camplex - o - POTS/H omplex— o - Platform- Residence
Residence o Platform - Business
s —Loop
» __~—-2 Wire Digital
» 2 Wire xDSL Services > | o ——2 Wire xDSL

Count of central office troubles where clear time | Count of Central Office Troubles
is greater than commitment time (missed (disposition code 05).
appointments (M=X) for disposition code 05).

i - . 5 )
For comparison to UNE Loop

2 Where the separate data affiliate exists, re-sold xDSL services will not be included.
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Me&a—-l—armm Ra}aw%MH—R}-%%\ehwu R—l—w&b%e—wpe;%he% age-duration-time-from-trouble- reeeﬂ;He
wouble-clearance-Includes-disposition-codes- 03-(Drop-Wire); 04-{Cable)-and 05{(Central-Gtfiee).

For POTS and Complex (2-wire digital and 2-wire xDSL) -type services this is measured on a “running clock”
basis. Run clock includes weekends and holidays.

For Special Services-type services and interconnection trunks, this is measured on a “stop clock” basis (1.e., the
clock is stopped when CLEC testing is occurring, BA-Verizon is awaiting carrier acceptance, or %nggmms
denied access).

Out of Service Intervals: The percent of Network Troubles that indicate an out of service condition which was
repaired and cleared more than “y” hours after receipt of trouble report. Out of Service (OOS) means that there 1s
no dial tone, the customer cannot call out, or the customer cannot be called. The Out of Service period commences
when the trouble is entered into BAZsVerizon’s designated trouble reporting interface either directly by the CLEC
or by a BA-Verizon representative upon notification. Includes weekends and holidays. Includes disposition codes 03
(Drop Wire), 04 (Cable) and 05(Central Office). Note: y” equals hours out of service (12 or 24 hours). [new paral
For SpeCIal Services: OOS is defined as troubles where, in the initial contact w1th the customer it is determined that
the circuit is completely out of service and not just intermittent problem (osi ='y") and that the trouble completion
code indicated that a trouble was found within the Bell-AdantieVerizon network (trbl_cd is "FAC" or "CO™).

-—-—Subsequem reports (add1t10nal customer calls while the trouble is pending)
¢ ——Customer Premises Equipment (CPE) troubles

s ——Troubles reported but not found (Found OK and Test OK).

s ——Troubles closed due to customer action.

-—-Troubles reported by Bell-AdantieVerizon employees in the course of performing preventative
maintenance, where no customer has reported a trouble

o Troubles where the CLEC does not accent the first available appointment, For example if the CLEC refuses a

Saturday appointment and provides access on Monday.
Verizon Affiliate data will be excluded {rom d“ C
e

EC aggregate performance

Parlty w1th {'%A—Vu -1zon Retail
: . SPA s using line sharing, for xDSL -

CLEC Aggregate
CLEC Specific

MR-4-01 - Mean Time To Realr - Total

Retail: Resale: NS
Specials Specials

Sum of Trouble clear date and time less trouble Count of central ofﬂce and loop troub]es
receipt date and time for central office and loop | (disposition codes 03, 04 and 05.)
| troubles (disposition code 03, 04 and 03
(Specials — excludes stop time))
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Retail: Resale: BINE:
o —POTS/ o - POTS/ComplexR —=Platform
ComplexRES * _ POTS Bus . T
2 Wire-Bigual
POTS Bus e D Wire- s DSE

Sum of Trouble clear date and time less trouble
receipt date and time for loop troubles
(disposition code 03 and 04)

Count of loop troubles (disposition codes 03
and 04)

Mean Time To Repair — Central Office Trouble

| Retail:

Resale:

e« . POTS/

¢«  POTS BUS

POTS Bus

Sum of Trouble clear date and time less trouble
receipt date and time for central office troubles
(disposition code 05)

POTS/ComploxRES

UNE:
——POTS—Platform
e POES—Loop

2 Wire-Bheital
pe-xSEs

Cwount of Total central office troubles
(disposition codes 05)

% Out of Service > 12 Hours

“MR-4-08

Retail:
IXC FGD Trunks

Trunks:
CLEC Trunks

Count of troubles out of service, where the
trouble clear date and time less trouble receipt
date and time is greater than 12 hours.

Count of Out of service troubles {Loop &
CcO)

% Out of Service > 24 Hours

Count of troubles out of service, where the
trouble clear date and time less trouble receipt
date and time is greater than 24 hours.

Retail/SDA: Resale: UNE:

. POTS/Ceomplex . POTS/Complex- ¢ —Platform —Residence
Residmce Residence e Platform - Business

. e  POTS - Busine e ~——7Toop

. e 2Wire i “lldl s -—-2 Wire Digital

. Wire e 2 Wire xDSL” s -2 Wire xDSL

s 2 Wik xDSL #___—Specials s —Specials
~—Specials

Count of Out of service troubles (Loop &
CO).

For comparison o UNE 1 oop

K]

Where the separaie data affiliate exists. re-sold xDSL services will not be included.
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The percent of troubles cleared that have an addmonal trouble cluarcd within 30 days for which a network trouble I
(Disposition Codes 3, 4, or 5) is found. A repeat trouble report is defined as a trouble on the same line/circuit/trunk
as a previous trouble report within the last 30 calendar days. Any trouble, regardless of the original disposition

code, that repeats as a code 3, 4, or 5 will be classified as a repeat report. |

> Verizon be{%&&k L}a%crAfﬁhate datd will be excluded from all CLEC augrcgate performance( in all measures} |

A report is not scored a repeat where the original reports are:
s —Troubles reported by Bel-AdanticVerizon employees in the course of performing preventative
maintenance, where no customer has reported a trouble

-

Excluded from the “repeat” reports are:

e - Subsequent reports (additional customer calls while the trouble is pending)
e ———Customer Premises Equipment (CPE) troubles

_{-_*__—Troubles reporied but not found vpon dispatch (Found OK and Test OK).
e -Troubles closed due to customer action

L ]

i

Cofnpanyf o Geography:

BA-Verizon Retail - State I
CLEC Aggregate
- CLEC Sec1ﬁc
MR-5-01 %o Repeat Reports wnthm 30 Days
' Retail/SDA: Resale: UNE: Trunks:

. ¢  POTS/Complex s Platform e CLEC Trunks
. / e 2 Wire Digital ¢ Loop
+ 2 erc ,xDbL e 2 Wire xDSL* s 2 Wire Digital
e Specials e Specials *  o—7 Wire
¢ IXCFGD Trunks ~ xDSL

Count of central ofﬁce and loop troubles that Total central ofﬁce and loop Found troubles
had previous troubles within the last 30 days. (Disposition codes 03, 04 and 05)
(Disposition codes 03/04/05, Fhat-that Repeated l
From Disposition codes < 14)

33 Where the separate data affiliate exists. re-sold xDSL services will not be included.
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Network Performance (NP)

The percem of Final Trunk Groups that exceed blocking design threshold. Monthly trunk blockage studies are based

on a time consistent busy hour. The percentage of BA-Verizon trunk groups exceeding the applicable blocking |
design threshold will be reported. Data collected in a single study period to monitor trunk group performance is a
sample and is subject to statistical variation based upon the number of trunks in the group and the number of valid
measurements. With this variation, for any properly engineered trunk group, the measured blocking for a trunk
group for a single study may exceed the design blocking threshold [Tables specify the blocking threshold (Service
blocking standard is not bemg met and the lrunk group requires servicing action. For B.00S design, this is trunk-
groups exceedmg a threshold of about 2% blockmg ]

Trunks net included:
e IXC Dedicated Trunks

e~ Common Trunks carrying only IXC traffic

B—lr\'uimn will electronically notify CLECs (operationa] trunk staffs) of the following situations for blocked

information on the condmon is maccurate the trunk group will be excluded:

& —Trunks blocked due to CLEC network fatlure

* .« Trunks that actually overflow to a final trunk, but are not designated as an overflow trunk

¢ ——Trunks blocked where CLEC order for augmentation is overdue

. WTrunks blocked where CLEC has not responded to or has denied 8A-Yerizon request for augmentation
[ ]

Trunks blocked due to other CLEC trunk network rearrangements

o Vorizon affiliate data will be excluded from all CLEC acearcgate performance (in all measures).

Because Common trunks carry both retail and CLEC traffic, there will be parity with Retail on common trunks.
For individual trunk groups carrying traffic between BA-Verizon and CLECs, BA-Verizon will provide explanation |
{and action plan if necessary) on individual trunks blocking for two months consecutively. An individual trunk
should not be blocked for three consecutive months.

End User Standard:

602.1{(m) Final Trunk Group - The last choice group of common interoffice communications channels for
the routing of local, operator and/or toll calls.

603.3(g) Percent Final Trunk Group Blockages. This metric is defined as the monthly percentage of blocked calls
on any local, toll and local operator final trunk groups and has a performance threshold of 3.0% or less for each
final trunk group.

603.4(d)(3) For Percent Final Trunk Group Blockages, a Service Inquiry Report shall automatically be filed
whenever performance is not at or better than 3.0 percent for three consecutive months.

A-2a-36



DRAFT 224/6 9:4510:45AM
Verizon Recommended changes to Measures and Standards for Semi-Annual Review

Eebmary-2April 6, 2001

30 k Group Blockagy

Company: Geography:
CLEC Aggregate - State
CLEC Specific

| Trunks:
CLEC Trunks

= Gl

‘ NP-1-04 ‘ Number Final Trunk Groups Exceeding Blocking Standard - 3 Months

Not applicable

Blocking Threshold, for ihree consecutive
months, exclusive of trunks that block due to
CLEC network problems as agreed by CLECs.
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Interval The average number of busmess days between order application date and completion or between order
application date and response (notification of space availability) date. The application date is the date that a valid
service request is received.
(For NY Per 914 tariff, (Section 5.5.1(B)(3)) Un-forecasted demand will have the following interval start date:
No Forecast Received: 3 months after application date
Forecast received 1 month prior to application date: 2 months after application date
Forecast received 2 months prior to application date: 1 month after application date
Forecast received 3 months prior to application date: On the application date
Interval Stops if (stop clock):
For CLEC milestone misses (Milestones are noted in 914 tariff in section 5.1.4(D) and 5.2.2(F) and in
glossary.
Completions: BA-Yerizon will not be deemed to have completed work on a collocation case until the cage is |

suitable for use by the CLEC, and the cable assignment information necessary to use the facility has been provided
to the CLEC. Includes new and auament frunk

Yope

HHeTvar g
% On Time: Number of Responses provided within standard or Cages completed on Due Date (adjusted for

milestone misses)Number of Responses provided or ef-Cages completed x 100

Physical™:
Notification of Space Availability: 8 Days
Collocation Interval: 76 Days
95% On Time

Virtual:

Notification of Space Availability: 14 Days
Collocation Interval: 105 Days
95% On Time

Cofnpﬁny:
CLEC Aggregate - State
CLEC Specific

Count of requests for Physmal collecanon cages Count of requests for physmal collocation
where response to request is answered on time. received in period.

36 Intervals may vary in accordance with state regulations or tariffs.
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ion Performance (continue;
NP-2-02 % On Time Response to Request for Yirtual Collocatio
o

Count of requests for virtual collocation

Count of requests for Virtual collocation
arrangements where response to request is received in period.
i | answered on time.
NP-2-05 % On Time — Physical Collocation
[ i T S

1 collocation arrangements
completed on or before due date (including due | completed.
date extensions resulting from CLEC milestone
misses).

% On Time — Virtual Collocation

Number of virtual collocation arrangements Count of virtual collocation arrangements
completed on or before due date (including due | completed.

date extensions resulting from CLEC milestone
misses). )
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Billing Performance (BI)

0 .

meliness of

=
, S10T) . e
o —Verizon Affiliate data will be excluded from all CLEC ageresate performance
None
M Aty a‘ Frirs
(Number of Bills se

Copany:

Geography:
CLEC Aggregate - State
- CLEC Specific

Timeline:
Ty

Count of Carrier Bills distributed
business days of bill date.

Sent to Carrier, unless other arrangements are made with CLEC
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GLOSSARY

Application Date

The date that a valid order is received.

ASR

Access Service Request

BA-Verizon
Administrative
Orders

Orders completed by BA-Yerizon for administrative purposes and NOT
at the request of a CLEC or end user. These also include administrative
orders for BA-Verizon official lines and LIDT (Left in Dial Tone).
[SWO<>"NC”, “NF”] [CLS<>TOV, or CLS_2<>TOV]

BASIC EDITS

Front-end edits performed by the Gateway prior to order submission.
Basic Edits performed against Gateway provided source data include:
State Code must be a VerizonBA statel; CLEC Id can not be blank; All
Dates and Times must be numeric; Order Type must be ‘17,°2’,°3°,’4’;
Svc Order Type must be ‘0°, ‘1’ “2’; Flowthru Candidate Ind and
Flowthru Indicator must be Y’ or ‘N’; Lines Number must be numeric;
Service Order Classification must be ‘0’ or ‘1’; Confirmation Method
must be ‘E’, ‘M’ ‘W’; Each submission must have a unique key (PON
+ Ver + CLEC Id + State); Confirmation, Reject and Completion
Transactions must have matching Submission record. Any changes to
basic edits will be provided via BAVerizon Change Control procedures.

BFR

Bona Fide Request Process (BFR): See appendix D, Summary of BFR
from N.Y. P.S.C. No. 916, Section 16.
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Collocation
Milestones

(FOR NY) From P.S.C. 914 Tariff, Section 5:

Physical Collocation

- Day 1 — CLEC submits completed application

- Day 9 - BA-Verizon notifies CLEC that request can be accommodated
and estimates COsts.

50% payment as set forth in 5.1.5(b) or provides written agreement
agreeing to reimburse BA—Verizon for all costs incurred should the
CLEC withdraw its collocation request
- Day 76 — BA—Verizon and CLEC attend Methods and Procedures
meeting and BA—Verizon_turns over the multiplexing node to the
CLEC
BA-Verizon and the CLEC shall work cooperatively in meeting these
milestones and deliverables as determined in the joint planning process.
A preliminary schedule will be developed outlining major milestones.
In physical collocation, the CLEC and BA—Verizon control various
interim milestones they must meet to meet the overall intervals. The
interval clock will stop, and the final due date will be adjusted
accordingly, for each milestone the CLEC misses (day for day).
Prior to the CLEC beginning the installation of its equipment, the CLEC
must sign the BA-—Verizon work completion notice, indicating
acceptance of the multiplexing node construction work and providing
Payment is due within 30 days of bill date. The CLEC may not install
any equipment of-or facilities in the multiplexing node(s) until after the
any applicable security fee.
Virtual Collocation:
BA-Verizon and the CLEC shall work cooperatively to jointly plan the
implementation milestones. BA-Verizon and the CLEC shall work
cooperatively in meeting those milestones and deliverables as
determined during the joint planning process. A preliminary schedule
will be developed outlining major milestones including anticipated
delivery dates for the CLEC-provided transmission equipment and for
training.

A-2a-42




DRAFT 2/24/6 9.4510:43AM

Verizon Recommended changes to Measures and Standards for Senu-Annual Review

February2Anril 6. 2001

Common Final Trunk
Blockage:

the BA-Verizon access tandem, 1nc1ud1ng local trafflc to BA-Verizon
customers as well as CLEC customers. (In rare circumstances, it is
possible to have a common final trunk group between two end offlces )

B—OJ—et—BQ@é)—wﬂ-}-be—fepeﬁed—All CLEC trunks are engmeered at the
B. 005 level (See Dcdlcdted Fmdl Trunk Blockdge) }ﬂ—&H—bat—me

Common Trunks:

(A) High Usage Trunks carry two-way local traffic between two
BA-Verizon end offices. High Usage Common Trunks are designed so
that traffic will overflow to final trunk groups. Local trunks are
designed such that no more than 0.5% (B.005 standard) of traffic will
overflow during the busy hour in all Bel-Atlantie Verizon —NY
geographies.

Final Trunks carry two- way local and long dlstance IXC traffic between
an end office and an access tandem switch. Common Final Trunks are
designed so that no more than 0.5% (B.005 standard) of traffic wili
block during the busy hour.

(C) Final Trunks - Local (NY LATA 132) Final Trunks carry
local two-way traffic between an end office and an access tandem

switch. Common Final Trunks are designed so that no more than 0.5%
(B.005 standard) of traffic will block during the busy hour.

(D) Final Trunks — IXC (NY LATA 132 and Washington
Metropolitan Calling Area) Final Trunks carry long distance IXC two-
way traffic between an end office and an access tandem switch.
Common Final Trunks are designed so that no more than 0.5% (B.005
standard) of traffic will block during the busy hour.

Company Provisioning orders processed for administrative purposes and not at
Initiated Orders customer request.

Company Official BeH-AtantieVerizon Lines
Services

Completion Date

The date noted on the service order as the date that all physical work is
completed as ordered.
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Coordinated Cut over

A coordinated cut-over is the live manual transfer of a BA-Verizon end
and CLEC technicians to minimize disruptions for the end user
customer. Also known as a “hot cut”. These all have fixed minimum
intervals.

CPE

Customer Premises Equipment

Cut-Over Window

Amount of time from start to completion of physical cut-over of lines:
1 to 9 lines: 1 Hour
10 to 49 lines: 2 Hours
50 t0 99 lines: 3 Hours
100 to 199 lines: 4 Hours
200 plus lines: 8 Hours

Dedicated Final
Trunks Blockage:

A dedicated final trunk group does not overflow. Dedicated final trunk
groups carry local traffic from a BA-Verizon Access Tandem to a CLEC
switch. All dedicated final trunk groups to the CLECs are engineered at
a design-blocking threshold of B.00S.
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Dedicated Trunks

(E) High Usage Trunks — CLEC Interconnection: carry one-way
traffic from a CLEC end office to a Bel-A#antie Verizon Tandem Office
or carry two-way local traffic between a Bell-AtantieVerizon end office
and a CLEC end office. High Usage Common Trunks are designed so
that traffic will overflow to final trunk groups. Local trunks are
designed such that no more than 0.5% (B.005 standard) of traffic will
overflow during the busy hour in all Belt-AtlantieVerizon geographies.
These trunks are ordered by the CLEC.

(F) Final Trunks — CLEC Interconnection: carty one-way traffic
from a CLEC end office to a Bel-AtlantieVerizon Tandem Office or
carry two-way traffic between and end office and a tandem switch.
CLECs order these trunks from BA-Verizon and engineer to their
desired blocking design threshold.

(G) High Usage Trunks — BA-Verizon to CLEC Interconnection:
carry one-way local traffic from a Bel-AtlantieVerizon end office to a
CLEC end office. High Usage Common Trunks are designed so that
traffic will overflow to final trunk groups. Local trunks are designed

such that no more than 0.5% (B.005 standard) of traffic will overflow

() Final Trunks — BA-Verizon to CLEC Interconnection. carry
one-way traffic from a BA-Verizon end office or a tandem switch. Final
Trunks are designed so that no more than 0.5% (B.005 standard) of
traffic will block during the busy hour in all Bel-AHastieVerizon
geographies. BA-Verizon orders these trunks from CLECs.

(D) High Usage Trunks — IXC Feature Group D: carry two-way
traffic between a Bell-Atlantie Verizon end office and an IXC POP.
High Usage Trunks are designed so that traffic will overflow to final
trunk groups. IXC trunks are designed such that no more than 0.5%
(B.005 standard) of traffic will overflow during the busy hour in all Belt
AtlantieVerizon geographies. IXCs order these trunks from
BAVerizon.

(D) Final Trunks — IXC Feature Group D carry two-way traffic
between and end office and a tandem switch. Common Final Trunks are
designed so that no more than 0.5% (B.005 standard) of traffic will
block during the busy hour in all Bel-A#antieVerizon geographies.
IXCs order these trunks from BAVerizon.
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Dispatched Orders:

An order requiring the dispatch of a Bel--AdlantieVerizon Field
differ by line size. In all areas, for orc-imglm'-sW:greater than or equal to 10
lines, a facility check is required and the interval negotiated. In many,
but not all areas, a facility records check (in Engineering) is also
performed for orders with between 6 to 9 lines.

Dispatched Troubles:

Loop or Drop Wire Troubles reports found to be in drop wire or outside
plant. Disposition codes 03 or 04.

Disposition Codes

The code assigned by the field technician upon closure of trouble. This
code identifies the plant type/location in the network where the trouble
was found.

DUF

Daily Usage Feed:

FOC

Firm Order Confirmation

Front End Close-Out

A trouble report closed with the customer on the line usually within 10
minutes of taking trouble. These include cancellations by the customer
or CLEC. Disposition Codes: 0741(RE<10), 0747, 0706(CP=291).

LIDT

Left in Dial Tone Orders. These are orders used after a customer has
moved out of a residence dwelling and the line has been disconnected
for billing — to leave in reserve Office Equipment (OE) assigned to the
cable pair in the central office. Once another customer moves back into
the location a second order is written to remove the LIDT status to
enable the customer order to process. These are not customer requested
orders.

Loop Qualification

Loop qualification is the manual step whereby it is determined if the-a
loop facility that meets erecan-be-made-to-mmeet-specifications necessary
for ISBN-2-wire digital or 2-wire xDSI, services_exists for the requested
end user. fmust-beprovided-on-nonloaded-facilities—with-less-than

LSR Local Service Request

LSRC Local Service Request Confirmation

Mechanized Flow- Orders received electronically through the Gateway and requiring no
Through: manual intervention to be entered into the service order processor.

Missed Appointment
Codes

BeltAtlantieVerizon Missed Appointment Codes: CB = Business
Office, CC = Common Cause, CE = Equipment, CF = Facility, CL =
Load (lack of work forces), CS = Switching/programming, CO =
Company Other

Customer Missed Appointment Codes: SA = Customer Access, SR =
Customer Not Ready, SO = Customer Other, SL = Customer requested
later due date

Network Troubles

Troubles with a disposition code of 03 (drop), 04 (loop), or 05 (central
office). Excludes Subsequent reports (additional customer calls while
the trouble is pending), Customer Premises Equipment (CPE) troubles,
troubles reported but not found on dispatch (Found OK and Test OK),
and troubles closed due to customer action.
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Non-Mechanized:

Orders that require some manual processing. Includes orders received
electronically that are not processed directly into the legacy
provisioning systems, and are manually entered by a BA-Verizon
representative into the BA-Verizon service order processor. For orders
not received electronically (such as faxed or courier orders), 24 hours
are added to all intervals.

No-Dispatch
Troubles:

Troubles reports found to be in central office, including frame wiring
and translation troubles. Disposition codes 05.

No-Dispatch Orders:

Orders completed without a dispatch outside a Bel-AthantieVerizon
Central Office. Includes orders with translation changes and dispatches
inside a Bel-AtlantieVerizon Central Office.

Orders with > 10
lines:

In some geographic areas, a facility check is completed on orders
greater than 5 lines. In all geographic areas, orders with 10 or greater
lines require a facility check prior to order confirmation and due date
commitment.

0SS

Operations Support Systems

POTS Services

Plain Old Telephone Services include all non-designed lines/circuits
that originate at a customer’s premise and terminate on an OE
(switch Office Equipment). POTS includes Centrex, Basic ISDN
and PBX trunks.

PON

Purchase Order Number: Unique purchase order provided by CLEC to
BA-Verizon placed on LSRC or ASR as an identifier of a unique order.

Projects

Projects are designated by CLECs. For Trunks, any request for a
new trunk group, augment for more than 384 trunks, complex (E911
or DA) or request out of the ordinary requiring special coordination,
such as rearrangements is considered a project.

Reject

An order is rejected when there are omissions or errors in required
information. Rejects also include queries where notification is provided
to a CLEC for clarification on submitted orders. The order is considered
rejected and order processing 1s suspended while a request is returned or
queried.

Run Clock

A measure of duration time where no time is excluded. Duration time is
calculated comparing the date and time that a trouble is cleared to the
date and time that the trouble was reported.

Segment

Segments are parts of whole orders. [NVL SEGMENT, 0=<1] A
segment is used to apportion a longer order to meet limitations of record
lengths. Similar to a separate page or section on the same order.

Special Services

Any service or element involving circuit design. Any service or
element with four wires. Any DS0, DS1 and DS3, no access service.
Excludes trunks. IOF and EEL are separately reported for provisioning.
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Stop Clock

A measure of duration time where some time is excluded. The clock is
stopped when testing is occurring, BA—Verizon is awaiting carrier
acceptance, or BA-Verizon is denied access.

Suspend/Restore
Orders

Orders completed by BA-Verizon to suspend for non-payment or restore
for payment subject to state commission Collections guidelines.
[SNPRES_IND.IS NOT NULL]

Test Orders

Orders processed for “fictional” CLECs for BA-Verizon to test new
services, attestation of services etc. Includes the following CLEC
AECN’s: ‘DPC’,

‘DPCL’NYNX’,ZKPM’ "ZPSC’ZTKP’ ) ZTPS’ " ZJIM’.

Two wire
digital ISDN Loop

2 wire unbundled digital loop (previously called Two Wire Digital
Loop) that is compatible with ISDN Basic Rate service. It is capable
of supporting simultaneous transmission of 2 B channels and One D
channel. It must be provided on non-loaded facilities with less than
1300 OHMs of resistance and not more than 6 kft of bridge tap.
This service provides a digital 2-wire enhanced channel. It is
equivalent to a 2-wire loop less than 18,000 feet from the NID at the
end user’s premises to the main distributing frame (which is
connected to the CLEC’s collocation arrangement), in Belt
AtlaptieVerizon’s central office where the end user is served. The
2-wire digital — ISDN BRI loop, currently offered by Bell
AtlantieVerizon, is designed to support the Integrated Services
Digital Network (ISDN) Basic Rate Service which operates digital
signals at 160 kilobytes per second (kbps). The 2-wire digital —
ISDN BRI loop is only available to the CLEC for use in conjunction
with the provision of local exchange service and exchange access to
its end users.

Product identification descriptions:

Retail

Major Customer Name/Number entered on Provisioning order first 4
characters does not contain the values "RSID" which indicates resold
or "AECN" which indicates unbundled.

Resale

Major Customer Name/Number entered on Provisioning order-first 4
characters does contain the value "RSID" the 6th through 10th
indicate reseller id. RSID except test and training RSID orders
Ordering: ORDER-TYPE of ORDERING-MASTER-REC = * I

UNE

Major Customer Name/Number entered on provisioning order- first
4 characters contains the values "TAECN" which indicates unbundled.
Characters 6 through 10 indicate the Telecommunications carrier id.
Ordering: ORDER-TYPE of ORDERING-MASTER-REC = ‘2’ or
3
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POTS - Total

Two wire analog service with a telephone number and POTS class
of service. Includes analog loop (SVGAL).
Ordering:
Service order classification of ordering master rec = 0

Provisioning:
- Pots Orders are defined as not having a circuit layout (CL_FID IS

NULL) or are not for ISDN service (SCM_2 IS NULL)
Maintenance:

- Class Service = 04/05/06/07/08/09/10/13/19/20/21

Complex:

Provisioning:
« ISDN Basic Rate: Secondary Service Code Modifier (SCM_2) is
not blank
ISDN Primary: Service Code Modifier (SCM) begins with “IB”
2 Wire Digital Services
2 Wire xDSL Services (including Loops and Line sharing)
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Special Services

Special Services (“Specials”) are services that require engineering
design intervention. These include such services as: high capacity
services (DS1 or DS3), Primary rate ISDN, 4 wire xDSL Services,
digital services and private lines or foreign served services (a line
physically in one exchange, served by another through a circuit).
Ordering:
Service order classification of ordering master rec = 1
Provisioning:
CL_FID is not NULL
Maintenance:
Criteria for inclusion is Circuit format (cfmt) is 's','t',2','3" as
defined by Bellcore standard, report category (rpt_cat) is "CR"
indicating a Customer Reported trouble, circuit format does not
indicate (fourth character of circuit id for a length of 2)
"TK","IB","DI","DO" because these are considered POTS, 7th
character of circuit id does not indicate official Bel
AttantieYerizon line as defined by Bellcore standard practice,
trouble code (trbl_cd) is either "FAC" or "CO" indicating the
trouble was found in the Facility-cable (from Central Office to
customers location) or in the Central Office (the trouble was
found within the Bell—AtlanticVerizon central office),
Maintenance center (MCTR) is not training or blank which
excludes troubles entered for employee training purposes,
Subsequent calls on the same trouble are not included in these
metrics, Troubles are excluded where circuit id (cktid character 4
for a length of 2) indicates access tariff filing.

For Trunks:

For Maintenance: Criteria for inclusion is Circuit format (cfmt) is
'™M' as defined by Bellcore standard, report category (rpt_cat) is
"CR" indicating a Customer Reported trouble, trouble code (trbl_cd)
is either "FAC" or "CO" indicating the trouble was found in the
Facility-cable (from Central Office to customers location) or in the
Central Office (the trouble was found within the Bell
Atlantte Verizon central office), Maintenance center MCTR) is not
training or blank which excludes troubles entered for employee
training purposes, Subsequent calls on the same trouble are not
included in these metrics.
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Attachment A-2b

BA/GTE-VERIZON PERFORMANCE MEASUREMENT BUSINESS RULES
GTE STATES

Alabama, California, Florida, Hawaii, Idaho, Illinois, Indiana, Kentucky, Michigan, Missouri,
. Nevada, North Carolina, Ohio, Oregon, Pennsylvania,* South Carolina, Texas, Virginia,* Washington,
Wisconsin

* As lines in GTE Service Areas in Pennsylvania and Virginia are converted pursuant to Paragraph 19f of the Conditions, performance
for those lines will be measured using the Performance Measurement Categories and Business Rules that apply to Bell Atlantic
Service Areas as specified in Attachment A-la and A-2a.
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and time that query is indated-received is captured and a551gned a unique transaction ID When the GFRVerizen
response is returned to the CLEC online, the exact date and time of the response is stored with the transaction ID of
the initial CLEC query. A response interval for each transaction can then be computed by subtracting the query
date/time from the response date/time.

Queries requesting customer service records (CSRs) can also be processed via fax (Manual CSRs). The date and
time the fax is received from the CLEC is captured. The GTEYerizon service representatives fax a response back to
the CLEC from their deskiop using Viscom software. The date and time this fax is sent to the CLEC is also
captured. A response interval for each fax can then be computed by subtracting the receive date/time from the sent
s are expressed as a pereent SUce eysful within the performance standard,

The response interval for each pre-ordermg query is determmed by computmo the elapsed time from thc ILEC
receipt of the query from the CLEC, whether or not syntactically correct, to the time the ILEC returns the requested
data to the CLEC.

e  Address Verification/Dispatch Required

s Request for Telephone Number

¢ Request for Customer Service Record (CSR)

e Service Availability

¢  Service Appointment Scheduling (due date)

e——Rejeoteddintled-thquires

s HgeibseAvarlabiityMechanized Loop Qualification

i, Verizon docs not report Lesacy Svstem Transaction Time for rejected/ailed ingairies: Pre-Order ()mr‘/
Transacton Time is reported and iracked dizgnostically,

2. Manual CSRs are measured in clock hours.

3. Fully clectronic nre-order query response times will be measured for WISE/CORBA/EDI svstems based on
published svstem hours,

4.  Pre-order query ransaction tme intervals are measured as total transaction time.

5 Nerizon does nor support manual engineerine queries for loop qualification,
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¢ Rejected Customer Service Record (CSR) queries and transactions other than ‘Response Fax Success’ are
excluded from WISE response time calculations.

e Transactions where the received date is greater than the sent date are excluded from Manual response time
calculations.

» Transactions not associated with address verification, telephone number, service availability, service due date
scheduling, ertetectedatledor mechanized loon qualification queries are excluded from OSS response time
calculations.

s Queries outside of published system hours for fully electronic sub-metrics are not racked.

e Manual CSRs exclude non-business davs.

s Excludes gueries not completed within the reporting period,

s Verizon affihate data will be excluded from all CLEC aggregate performance (in all measures).

. an
Meehanized-Electronic {excinding CSR):

moasurement-within-two-weeks-alter-the-close-ofLthe-month-i-whish-itbeSas-measuring-response-tianes;
propose-benchmark-by-February-1-2000 For PO-1-02 through PO-1-03 parity with retail plus not mere than 5
seconds. -PO-1-06 (Loop Oualification) to be determined by next 6 month review period with {California)
CCB,

CSRs:

+ PO-1-08: WISE: 95% in 4 hours

. Fully Manual: 95% in 24 hours
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CLEC: ¥ Response Times for each vansaction/Number of Transactions Returned (o CLEC

Retail: £ Response Tunes of Leeacy Svstem for each transaction/Nomber of Transactions Returned 10 Legacy

o Verizon Retail (PO-1-02 thry PO-1-05) Geography:
o Individual CLEC ¢  Statewide

¢ CLECs in the aggregate

Produets:

o Hleetronic Iinterface

o« WISE CSR-Interface

AanuatCSR-Interface-tFax)

e  Electronic Interface (Combined performance for all existing electronic interfaces)

PO-1-02 Average Response Time — Service Appointment Scheduling
Calculation R Numerator =~ = ] - Denominator ~
Sum of the elapsed time from query receipt to | Count-otservive-uppointment-sehodubing
response sent for service appointment GuerresNumber of Service Appointment
scheduling Scheduling Queries Returned in Reporting
: : Period
PO-1-03 Average Response Time — Address Verlficatlon
Calculation |~ - Numerator =~ =~ foe Denominator
Sum of the elapsed time from query receipt to | Geunt-of-address-verification-QuertesNumber
response sent for address verification of Address Validation Queries Returned in
Reporting Period
PO-1-04 Average Response Time — Servnce Avallablllty
Calculation Numerator | . | “Denominator - : »
Sum of the elapsed time from query recelpt to Gount- u% servise-avatinbitty Qua tesNumber of
response sent for service availability Service Availability Queries Retwrned in
e Reporting Perigd
PO-1-05 Average Response Time — Request for Telephone Number
Calculation | . Numerator U " Denominator -
Sum of the elapsed time from query recelpt 1o | GeuntofENyequest-QueriesNumber of TN
: :| response sent for TN request Queries Returned in Reporting Pering
PO-1-06 Average Response Time - F; leiiit—y-A-vailai;ikLy\luhanyeé Loop Qualification
‘Calculation - c Numerator e 'f e Denommator ' _
' Sum of the elapsed time from query recelpt to | Gount ia% h.uhw_ svattabiity-LDuer ma}yﬂgg of
response sent for {aethity-availabiliey loop Loop QOualificution Oueries Returned in
- oo gualification Reporting Period
PO-1-07 % CSR Queries On Time - Manual
: L M(mual CSR Interface (lcm
~ Calculation_ L Numerator’ “Denominator
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Count of manual CSR queries where elapsed Count of Manual CSR Queries returned in
time from query receipt to response sent is reporting period

less than or equal to 24 hours

| % CSR Queries On Time - WISE
e  WISE CSR Interface

Calculation I Nume_rat‘oir ‘: B | : Deﬂonﬁﬁéfd}'f"f’
Count of electronic CSR queries where Count of Electronic CSR Queries returned in
clapsed time from query receipt to response reporting period

sent is less than or equal to 4 hours
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PO-2
R ——

&EEYerizon measures "Percent of Time Interface is Available” within published hours of availability for-each-O8S
external-interfacinesvstom WISE Pre-Ordering, WISE Orderine, WISE CSR_and WISE Repair_interfaces. If a

system becomes unavailable to a CLEC during published hours of availability and prevents the CLEC from
completing the electronic interface transaction, the period of time that system is unavailable is recorded via
&GFEYerizon’s Infoman problem tracking system. The start date/time a system becomes unavailable is recorded in
Infoman as well as the date/time the system is back fully functional to the CLEC’. The difference between those
periods is considered "unavailable” interface time. The ratio of Available hours/seconds to published hours/seconds
of availability is called "Percent Interfaces Available”,

e

n OSS interface is actually available compared to scheduled availability.

Business Rules:
¢ Outage hours are obtained from outage reports

*  Any change requests for extended availability during the reporting period are added to the scheduled hours.

. :

F -

e Scheduled hours for WISE Pro-Ordering, Ordering, CSR and Repair inferfaces arc subicct to chanee and are
posied on the Verizon WISE Support Web site,

L]

Verizon captures dali on nationwide basis and veport national resulis at a stute fevel. (A single interface is used
in all states)

e Interface for WISE Performance Measures.

e Scheduled system downtime,

o Verizon affiliaie data will be excluded from all CLEC ageresate performance (n all meusares).

]

“Standard — 99.5025%

Coi)any:
e CLECs in the aggregate

Geography:

o Statewide-(Same performance is reported for each
Produets: siale)

-Ordering
=-Repait

»—WISE-CSR-Requests

WISE Pre-Ordering Interface
WISE Ordering Interface
WISE Repair Interface
WISE CSR Interface

* (@ | &
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PO-2-02 OSS Interface Availability — Scheduled Hours
Calculation * | . = s Numerator Denominator . . -
- 7| Number of scheduled system-interface Sum of total scheduled systom-interface
available hours minus unscheduled system available hours
inigr{ace unavailable hours
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Measures the percentage of orders conﬁrmed within the agreed upon tlmeframes as spec1f1ed in the Perfcrmance
Standards.

Business Rules:

The start time of requests received after the end of the business day will be the begmnmg of the next business

day. Business day is defined as pubhshed hours of operation for the Lk ordcrmg center.
Business davas-Mon Aoyerlip ek 3 1 T srekigio-y nal >neks wm} H- bl ay f[)il&

FOC Busmess day = Monday through Saturday, excluding Sundays and
(GFEVerizon).

LSC Business day = Monday through Friday, $swm-8pmexcluding weekends and Yerizon published hoizdm 5
Flapsed time for {ully electronic sub-mcetrics tracked during sysienm hoars.

¥y

A _c _1/,5)11 publlshed holidays

Excludes non-business days.

Excludes delays caused for customer reasons.

Excludes orders where (ype of service cannot be defermined

Local Service Requests:

Exclude invalid records.

Exclude no

J-alone records for Directory Assistance/Listing, Directory Listing and Directory Assistance.

Exclude records where the Local Service Request (LSR) received date is greater than the Local Service
Confirmation (LSC) sent date on manual LSRs (date keying errors).

Fxcludes projects for Resale/UNE with projecis defined as CLEC negoliated.

Access Service Requests:
Exclude invalid records.

Exclude records with invalid dates.

Fxeludes projects for Interconnection Trunks (defined as more than 192 wunks),

o Verizon affiliate data will be excluded rom all CLEC aggregate performance (in all measurgs),

'95% On Time

Fully Electronic/Flow Through: 2 hours

Resale POTS/UNE{non-designed) <10 lines: 24 hours
Resale POTS/UNE(non-desizned) >= 10 lines: 72 hours
Resale Special/UNE designed Services < 10 lines: 48 hours
Resale Special/UNE designed Services >= 10 lines: 72 hours
Interconnection Trunks/UNE Transport: 10 days
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Company: .
e Individual CLEC Geography:
¢ CLECs in the aggregate e Statewide

Produets:

e Rosate-POTS

o UNE-ELoop-Noadesigned
- L

o UNE-Platform

a——UNE-LoopxDSE-Gapable
»——hitercontectonTronks
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OR-1-02 % On time LSC — Flow Through |

Res"lh': POTS

UNE Loop I\cmdesiﬁ:ned
UNE Loop Designed

! Port Non-desiened

Numerator :

Calculation

Denominator *

Number of electronic LSCs for ﬂow through
orders where the sent date/time minus
received date/time is less than 2 hours for

products

( sount-Number of electronic LSCs (»i for ﬂow
through orders where a Local Service
Confirmation was sent fes-Resale-and-LNE-or
LoopMoriPatiormgpecificd products

% On Time LSC < 10 Lines (Non-Designed-No Flow Through)

® Resale POTS
UNE Loop Non-designed

LNE

i

{

Port Non-designed

U '\L 2 wire xDSL

Calculation Numerator

Number of LSCs with less than 10 lines where
the sent date/time minus received date/time is
within the standard for Resule-ROTS-and LNE
LovniPortPlatform-specified products

10 lmes where a Local Servnce Conﬁrmatlon
was sent for specified products

% On Time LSC < 10 Lines (Speeials- Designed - No Flow Through)

#*  Resale Specials
| » U‘\Ii Lo(m Designed

Calculation_ Numerator

Denommator

Number of LSCs with less than 10 ]mes where
the sent date/time minus received date/time is
within the standard for Resate
speetadsspecified products

with less than 10 lmes where a Local Serv1ce
Confirmation was sent for specificd products

% On Time LSC >= 10 Lines (Nen-Designed-No Flow Through)

® Resale POTS

UNE Loop Non-designed
UNE Port Non-designed
UNE Plaiform

UNE 2 wm, xDSL.

Numerator

Calculation

- Denominator = -

B ponorted where How-throush capability exists

A-2b-10




DRAFT 2424/6 9:4510:45AM

Verizon Recommended changes to Measures and Standards for Semi-Annual Review

Number of LSCs with 10 or more lines where
the sent date/time minus recetved date/time is
within the standard for Resate-and-LINE
LeopAortPladommspecificd products

%ﬁ@f}!&}r&zﬁ%’?{fﬂfwmleﬂ—i SCs thh 10 or
more lines where a Local Service Confirmation
was sent for specified products

OR-107

% On Time LSC >= 10 Lines {Designed -Mo Flow Through;

® UNE Loop Designed

® Resale Specials

Denominator

Number of LSCs with 10 or more lines where

Nymber of LSCs with 10 or more lines where g

the sent datefipe minus received date/time is

Local Service Confirmation was sent {or

within the standard Tor specified products

specliied products

Calculation

% On Time FOC (Trunks and Transport)

®  UNE Transport
e Tnicrconnection Trunks

Numerator

Denommator

Number of FOCs where the sent date/tlme
minus received date/time is within the
standard for fntersonneetion-Trunk-and LINE
Transporspecified products

Count \ Number of hinterconnectionT Hl}’:k—dﬂé
LHME-Trapsport-arders-FOQCs where a Firm

Order Confirmation was sent_for specified
products
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The percentage of orders rejected w1thm the agreed upon timeframes as specified in the Performance Standards.
Business Rules:

4.-——-~£ai<,ul&i e | he xm:i time of requests recelved after the end of the business day Slarts-alw IH,}}_Q the

Husm@m deaem-Mendap-throueh-Friday-Sam-8pm___FOC Business day = Monday through Satyrday,
excluding Sundavs and Verizon published holidays (Verizon).
LSC Business day = Mondayv throush Friday, excluding weekends and Verizon published holidays

. Excludes non- busmess daL

e Excludes delays caused for customer reasons.
e Fixcludes reiects where type of service cannot be deteninined,

s Excludes non stand-alone Directory Assistance/Listing, Directory Assistance, Directory Listing, #sd
PNP-activity

o Excludes rejects with an interval > 30 days on manually received LSRs (date keying errors).
® ‘w:: izon affiliate data will be excluded from all CLEC agereeate performance (in all measures),

95% On Time
Fully Electronic/Flow Through: 2 hours
Resale POTS/UNE (non-desizned) <10 lines: 24 hours
Resale POTS/UNE >= (non-designed)10 lines: 72 hours
Resale Special/UNE desiened Services < 10 lines: 48 hours

Resale Spec1al Services/UNE cksx;;ned >= 10 lines: 72 hours

Company
e Individual CLEC
o CLECs in the aggregate e Statewide

Produets:
+—Resale-RPOTS
+—Resate-Speeials
s UNE-Loop-Nondesigned
s UNE Loop-Designed
e—UNE-Loop-2wite
- LINE ozt
t—UNl}P}di te}m

Geography:
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% On Time LSR Reject — Flow Through

Resale POTS

D}\-E Loon I\ondcsiqncd
UNE Loop Designed
Jort Non-designed

UNE 2 wire xDSIL,

® Resale POTS
UNE Loop Non-designed
UNE Port Non-designed
UNE Platform

UNIE 2 wnm xDSL

Calculation - Numerator Denominator
' Number of electronic rejects sent where sent Number of Flow Through Orders Rejected
dateftime minus received date/time is less than 2
) hours
OR-2-04 % On Time LSR Reject < 10 Lines (No Flow Through)

Calculation

Numerator

Denominator:

Number of rejects sent where sent date/tlme minus
received date/time is within the standard for Resale
POTS and UNE Loop/Port/Plaiform orders less
than 10 lines

Number of Resale POTS and UNE
Loop/Port/Platform Orders Rejected with less than
10 lines

% On Time LSR Reject < 10 Lines {Specials - No Flow Through)

® Resale Specialg
. U\L Loon Duwn(,d

Calculation

Numerator N

Denominator

Number of I'SJCC[S sent where sent date/time minus
received date/time is within the standard fos-Resate
Special-orders for specitied products less than 10
lines

produgts Rejected with less than 101

¥ Reported where flow-through capability exists
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Calculation  Numerator L : * Denominator S
' “1 Number of rejects sent where sent date/time minus | Number of Resale-and-tibiE-boapPoreatform
received date/time is within the standard for Resade | Orders Rejected with 10 or more lines for speciiied
wd-LINE-LoopAert/Blafornrorders with 10 or products
: more lines for specified products
OR-2-07 % Om Time LSR Reiect: >= 18 Lines (Specials No Flow Through)
Calculation c anmmtqr R . C U Denominator

Number of rejects sent where sent date/ting mimas Number of Orders Rejecied with 10 or more Hines {or
received datftime is within the siandard Orde specilied nroducts
with 10 or more ines tor specilied products
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0
OR-5 Percent Flow-Through* 7

Total-Flow-Throush:-The-percent of valid-orders-received throush-elecironic-ordering interlaces-and-proeessed

direethy-to-the-legacy-servive-order system-withaut-manual-intervention-These-service-ordersrequire-no-actien-by-a
service-representative-to-type-an-order-into-theservice-ordersystopr—This-is-also-known-as-“ordering™flow-
Hwoush:

< Flow Through Achieved: % of valid orders reccived through the electronic ordering Gateway that are desiened (o
(Tow throueh and sctuaily How throueh, but excluding those orders that do ot Jow through due to CLEC crrors or
a pending order status.,

Rejected LSRs

Orders received manually

Exclude records for Directory AssnstancelLlstmg, Dlrectory Listing and Dlrectory Assistance
n affiliste data will be

& &

e %a%» 3 4 ey h-avith e tersor-elose:
13 Resaler in FL 2 30%. in CAZ 10%. in othey_stutes = 20%

Metm OR-S-0
Meltric OR-3-0!
Metric OR-53-0

3 Platforn 2 10%
3 Loup 2 10%

If any OR-5 metric fails to meet the stated standard, then performance on the corresponding Resale or UNE
agoreoate of OR-1-04, OR-1-06, OR-2-04 AND OR-2-06 (weighted by activity) must equal or exceed 95% to avoid
a penalt

Compan: T V Geography:
¢ Individual CLEC e State
s CLEC Aggregate

e-Flow-Fhrough
Products - - | Resale UNE

& [oop
& Platform

Caleulation ' Nusmeratot - Denontinator :
Numberofvalid-meehanized-LSRs-that Fotal-number-of-electropically-received15Rs

guahif-for-flow-thronoh-(state-code-of-20) for-al-products:
and-actualbeHow-through-vwithout-manual

: intervention-state-code-Th-forsproducts
OR-5-03 % Flow ——Through — Achieved
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Calculation. 1}~ SR 'Numerator‘: _ Denominator o
o .| Number of valid mechanized LSRs that Total number of electronically received LSRs
“ 7| qualify for flow-through tstate-code-of-209 that qualify for flow-through-{state-vode-o$20)
I and actually flow through without manual for all products.
intervention {state-code21)-for all products.
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Measures thc percent of valid, accepted new, move, and change orders where the number of days from the creation
date to the billing effective date is less than or equal to 5 business days.
= S

Excludes customer requested due dates beyond interval offered.
Excludes orders delayed for customer reasons.
Excludes "Out?Disconnect orders.

Excludes records only’ orders.

-EBxcludes H:E&-Verizon company official orders
Excludes § NP orders
Verizon Separatedd:

Geography:
Statewide

Company ”
¢ Individual CLEC .
e CLECs in the aggregaic

e ILEG Verizon Relay (if analog applies)

Products:
»———Resale-POES
-Loop-Nondesigped
®  Resale POTS
® UNE Loop Non-designed

PR-3-08

% Completed in5 Days No Dlspatch

Calculation- . Numerator e Denommator
Number of ¥ amﬁ new, move, and change Total valid new, move and change Refuﬂe
Resale POTSAINE-Loop-Non-desigped-pon- POESAINE-Loop-Nen-designed-non-
dispatehed-non-dispatched orders where the dispatched orders_for specified products
billing effective date minus the application
date is less than or equal to 5 business days_for
specified products

PR-3-09 % Completed in 5 Days e Dlspatch

Calculation : Numerator ' i : . Denominator =~

Number of new, move, and change Rewle Total new, move and change Resale
POFSANE-Loop-Non-desiened-dispatched POTSHINE Loop-Noa-designed-dispatched
orders where the billing effective date minus orders_tor specified products
the application date is less than or equal to 5
business days for specilicd products
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Measures the percent of new, move and chanoe orders where mstallatlon was not completed by the due date_for f()r
Verizon reasons.

Business Rules:

1. Due date is defined as either original due date or final due date if the original due date was missed due to
CUSIOMET Teasons.

2. Complcted date is defined as the Billing Effective Date.

Parity with GFEV erizor
For 2 wire xDSL.. Where the SDA s using line sharing — Parity with SDA.
LN&—QS%MH——HW

Geography:

e Individual CLEC e Statewide
. CLECs in the aggregate
o ILE (if analog applies)

® Vcr%/on affitiate (line sharing)

Products:
#———Resale-RPOTS
»—Resale-Speetals
s UNE LL@G;}\‘&&—& signed

PR-4-01 % Missed Due Dates — Designed Services
P T Resale Specials
UNE Loop Designed
= Rlatform

UNE Transport

i rztr,rwnncwon Trunks

[ : Denommator ‘ G
Total number of missed-due dates missed for Total number of New Move and Changc
mmpanv reasons for New, Move and change - NE

.Ca'lc:ulation, o - Numerator

ek orders im )cufaud products

Morders for sneci'i’iéd products
PR-4-02 Average Delay Days — Total
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[ 4
s
&
ted
i
I
o
SN
ot
~
I

Resale Specials

UNE Loop Non-Designed
UNE Loop Designed
UNE Pory Non-designed

UNE Platform

Interconnection Trunks

Caleulation

‘Numerator =

“7 Denominatoer ..

Sum of the billing effective date mihus due
date for orders missed due to company
reasons by all products (business days)

Tdtal number of New, Move and Cha.nge.
orders missed for company reasons, by all
products

PR-4-04

| % Missed Due Dates — Dispatch

®

e UNE Loop Non-Designed
e UNE Platform

e UNE

Calculation

Numerator = 0T

Denominator

Total number of missed-due dates missed for

company reasons for New, Move and change

Resale-ROTS-UNE-Leop-Nondestgned;-UNE
Platform- INE-Loop-xBSh-Gapable-UNE

‘| Pert-dispatched orders {or specified products

Total number of New, Move and Change
Resale-RPOTS LINE-Loop-Non-designed-UINE

dispatched orders {or specilicd products
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i Dal
% Missed Due Dates — No Dispatch

Resale POTS
E Loop Non-Designed

Port Non-designed

UNE 2 wire xDSL

UNE Line sharing

Calculation : . Numerator - . | . L Denomipator.... ..
“i .| Total number of missed-due dates missed for | Total number of New, Move and Change
company reasons for New, Move and change Resale RPOTS -UNE N + 1
i P PTAME | i o P

¢ & @& 6 & @

INED

Res ~UNE Loop-Nendesigned; L

5 Port non-dispatched orders for

el R
specified products
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Measures the percent of new, move and change orders missed due to lack of facilities.

Business Rules:

1. Due date is defined as either original due date or final due date if the original due date was missed due to
customer reasons.

2. Completed date is defined as the Billing Effective Date.

Lack of facilities is defined to be those orders
DR suflfixes for LSR order activity and lack of facility jeopardy t,odm for “xSR order activity <

Notes:
1. Results also included in Measure “Percent Missed Due Dates”

Excludes 'récords only' orders.
Excludes 'Out’ orders.
Excludes H-EC Verizon company official orders.

Parlty‘ w1th
For 2 wire xDSIL

Company
Individual CLEC
CLECs in the aggregate » Statewide
y (if analog applies)
iliate (for xDSL)

Geography:

s & & @

Verts

Produets:
o Resale-ROTS
oResale-Specials
s —UNE Loop-Destgned
»—LINE Loop-Nendesigned
o —UINE-Rost
—LINE-Fransport
»—UNE-Platform
o-mb\tH eep—%&%éﬁpable

UNE Loop Non-Desiﬁned
UNE Loop Designed
UNE Port Non-designed
UNE Platform

UNE 2 wire xIDSL

UNE Transport

Interconncction Trunks
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PR-5-03 % Orders Held for Facilities > 60 Days
‘Calculation |~ Numerator ‘| ...  Denominater =
"~ | Total number of New, Move and change Total number of New, Move and Change

orders where the billing effective date minus completed orders for all products
the due date is more than 60 er-mere-days for
Company Facility Reasons for all products
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Fun

i1l 2 S e Bl S yoia
Measures the percent of New, Change, Move completed service orders which received a network customer trouble
reports received within 30 calendar days for designed services (and within 7 calendar days for POTS/Nondesigned
services) of service order completion. Network customer troubles include the following dispositions: Network
Terminating Facilities (04), Outside Plant (06), Special Services/Transmission Elements and Interoffice Facilities
(07), Service Or 09), Records/Software Programming (10), Carrier or Concentrator (11), Central Office (12},

- 3 ¢ <

est QK (13 Came Cleur (15)

Excludes the following types of trouble:
CPE
Campre-Ctour
Tost-OF:
Customer error
Coin
Invalid, non-service affecting
Enhanced products and services
Referred to other vendors
Received on the Due Date
Subsequent reports
H-EC-Yerizon employee generated
company official orders
friliate duta will be excluded from all CLE

O _geanblor sorseaprad I (07 100
Xy b PSRN PO O By oS

gregate performanes (n all measures),

T tlyar ol
G

Pyt Ly et
BRte-H-EOOPEFE

P

Company: .
o Individual CLEC Geography:
e CLECs in the aggregate ¢ Statewide
o  JLEC Verizon Retatl (if analog applies)

Resale-Speetals
T,

=

s UNE-Loop-Designe
Py 'lpf;_: Zﬂ i

s UNE-Loop-xBSECapable
s—-InterconnectionTranks

A-2b-23




Calculation

DRAFT 224/6 9:1510:45AM

Verizon Recommended changes to Measures and Standards for Semi-Annual Review

Febraary-2April 6. 2001

Resale Specials

UNE Loop Desiened
UNE 2 wire xIDSL,
UNE Transport
Inerconnection Trunks

Denominator = -

Total number of Resate-Spesiat-UiNE-Leop
Pesigned- UNEPlatforn,- UNE-Transpert;-and
Interconneetion-Trunk-orders which received

network customer trouble reports within 30

<

calendar days of completion.

Total number of new, move and change Resale
Spectal-UNE-Loop-Designed;- UNE-Platform.
HNE-TFransport;-and-Interconnection Trunk
eompleted-orders completed within the
calendar month.
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uality

% Installation Troublés reported within 7 Days

® Resale POTS
UNE Loop Non-Designed

*
e UNE Port Non-designed
[

Calculation

UNE Platform
: ' Numerator : - Denominator ' _
Total number of Resale-RPOTS, 4 : Total number of new, move and change Resale

Nondesigned UNERlatforn-UNE-Loop
xDEL-Capable UNE-Plotform-POTS-UNE
Pest-orders which received trouble reports
within 7 -calendar days of order completion
for specified products:

POTS-UNE-Loop-NendesignedUNE
Platform-POTS UNE-Loop-+BSk-Capable:
LINE-Port-ecompleted-orders completed in the
calendar month for specilied products:
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A coordinated conversion consists of a CLEC provider in contact with ¥erisonVerizon prior W and ypon

campletion of a service order request.
A coordinated hot cut conversion consists of 4 CLEC provider in contact with Verizon from the start o the
completion of a service order requests

Three types of formatted remarks are placed on the NOCYV order:
e Coordinated customer conversion/coordinated hot cut identifier
s The commiticd due date/due sturt-time

* The actual conversion complerion date/s
If the conversion actuath-started—within-ere-houro . S 5
&e—h&m&»&m&wmp c.,tmn dare/mmpictmn time is no greater than the mmmxucd completion interval plus one hour

Measures the percentage of coordmated orders {TB( € 3-stay {ed -ORC omgﬂcmi byc Ommlucd tlme * for all orders
where CLEC has requested coordination (including PLNP).

= Commitied time” means the actual conversion completion time is no greater than the commited completion
interval plus one hour,

Business Rules:

Applies to CLEC requested coordinated orders only (including Number Portability orders where coordination is
requested by the CLEC)

‘ ‘Excludes CLEC caused misses
Excludes 'records only' orders
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90% on time
Coordinated Conversions:

Ling Size Committed Compiletion Interval
1 work hour

o 11049 lines:

o 301099 incs; 2 work hours
o 1001t 199 lines: 3 work hours
« 200 plus lines: 4 work hours
Coordinated Hot Cuts:

o |20 lines | work hours

1.5 work hours
2 work hours
2.5 work howrs
3 work hours
3.5 work hours
4 work hours
4.3 work houry
5 work hnm&"

2110 30 lings:
311040 lines:
41 o 50 lines:
51 1o 60 lincs;
61 1o 70 lines:
71 10 80 lines:
81 to 90 lines;
91 o 100 lines:

* @ @& 4 & ® e & 9

C;)inpany:
Individual CLEC
CLECsS in the aggregate

Products:

+——Residence-and Business-eonversions-including

- each additional 10 Bnes or incremen

Geography:
¢ Statewide

PR-9-0 Y% On Tlme Performance

Calc_ljléitioh _ ‘ Numerator

Denommator

Number-tNumber of coordinated

by committed due date-and-time

conversions/hot cuts completed orders-started

Ceum Number of coordinated ¢onversion/hot
cutsorders completed in reporting peried
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Measures the total number of network customer trouble reports received within a calendar month per 100 focal
lines/circuits/UNEs/trunks.

Business Rules:

1. Access line/circuit count taken from previous month.

2. Network Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06),
Special Serwces/T ransmlssmn Elements and Interoffice Facilities (07), Serv1ce Order (09), Records/Software

)]

b . SEOTR T
Excludes the following types of trouble:

Fost-Ok

Came-Cloay

CPE

Customer error

Coin

Invalid, non-service affecting

Enhanced products and services

Referred to other vendors

Received on the Due Date

Subsequent reports

Provisioning trouble reports

Jerizon employee generated

company ofﬁcml orders

Parny w1th (‘ FEVerizon Retall
Raati ommmma En; UNL Loop Df' mnc d and UNE Loop Non-Desjened (s Retail POTS Dispatehed

- Parity with SDA,

Company. Geography:
e Individual CLEC e Statewide
e CLECs in the aggregate
e ILEC-Verizon Retail (if analog applies)

Productst
s Resale-ROTS
s—-Resale-Specials
L-oop-Nondesigred
~—UNE-Loop-Designed
o EINE Part
o—UNE- Transport
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Resale POTS

Resale Specials

UNE Loop Nondesioned

UNE Loop Designed
UNE Port Non-desiencd
UNE Transport

UNE Platform

UNE 2 wire xDSL
Interconnection Trunks

MR-2-01 Network Trouble Report Rate
Calculation - Numerator © L o o5 Denomimator
N Total number of customer initial and repeat Number of access lines/circuits/UNEs/trunks in
network trouble reports for all products service at the end of the prior reporting period
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t .
MR-3 Missed Repair Commitments
Definiti - z

Measures the percent of network trouble reports not cleared by the commitment date and time.

Neiwork Trouble includes the following dispositions: Network Terminating Facilities {04), Outside Plant (06), Special
Services/Transmission Elements and Interoffice Facilities (07), Service Order (09), Records/Software Programming (10), Carrier
Test OK (13, Came Clear (153

CPE
Test-OK

Customer error

Coin

Invalid, non-service affecting
Enhanced products and services
Referred to other vendors

Received on the Due Date

Subsequent reports

Provisioning trouble reports
HECVerizon employee generated
G- Verizon company official orders
17€ ate data will be excluded from all

Retait comparisen for UNE Loop Designed and UNE
For 2 wire xDSL. Where the SDA is using hing sharing

. G P 5

5

Company: Geography:
¢ Individual CLEC * Statewide
s CLECs in the aggregate
e WABE-Verizon Retail_(if analog applies) Products:

UNE Transport

UNE Platform

UNE 2 wire xDDSL
interconnection Trunks
MR-3-01 % Missed Repair Commitment

Calculation . ' Numerator -

Denominater -
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Total network trouble reports not cleared by Total network trouble reports completed for all
commitment date/time for all products_for Yerizon | products
easons
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AMR 4 Trouble Duratlon Intervals |

an e
Measures the average duration {in hours) of customer network trouble reports. Duration is defined to be the elapsed hours from
the date and time the trouble is created to the date and time the trouble is cleared.

Network Trouble includes the following dispositions: Network Terminating Facilities (04), Outside Plant (06), Special
Services/Transmission Elements and Interoffice Facilities (07), Serwce Order ((09), Records/Software Programming (13), Carrier

Excludes the followmg types of trouble:
CPE, Coin
Fost-ORame-Cloar-Customer error
Invalid, non-service affecting
Enhanced products and services
Referred to other vendors
Received on the Due Date
Subsequent reports
P rmzsummg frouble reponts

Parlty w1th
Retal ccm‘;mmon for y

Company: Geography;
¢ Individual CLEC +  Statewide
» CLECs in the aggregate
o H:EC-Verizon Retali (if analog applies)
Produects:
a-PRogale-ROTE
+——Resale-Specials
Eeop-MNondesigned
Loop-Desigred
aLINE-Port
SNE Franspeort
B Lal form

- Rl
Mean Time to Repair
® Resale POTS

UNE Loop Non-dcsigncd
UNE Loop Designed
UNE Port Non-designed

UNE Trangport

UNE Platform

UNE 2 wire xDSL
Imcrwnnc,(,unn Trunks

Numerator - " Denominator

Calculéi_ti_onf ‘ i
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Sum of trouble clear date and time minus created
date and time for customer network trouble reports
for all products (Designed Troubles — excludes
interrupt time)

Total customer network trouble reports for all
products

NRA-07

Lo-Qut-of-Service>-12-Hours—Interconnection-Franks
Caleuiation Numerater ‘ Densminator |l

Count-of-Intereopnection-mnks-ronkles-out-of
deemwhere-the-wronhle-glesred-daleftime-ipus
s-sreater-harrb-hours
aifos-intorrupt-thne)

the-vreated-dateitime
iBesiened-Froubles—ene

Totalcustomer-netresk-trouble reposts-for
Intercopnestioniranks
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rval
s

ti
% POTS Out of Service > 24 Ho
e  Resale POTS

® TINE T oop Non-designed

e  UNE Port Non-desioned

; e INE Platdform
Calculation "Numerator = L " Denominator:

' Coumt-Nunmber of Resale-and ENE-troubles out of Total oul of service customer network trouble
service, where the trouble cleared date/time minus reports for all-Resade-and-UNEspecified products
the created date/time is greater than 24 hours for

ified productstbDestgned Troubles-exelude

rph-Hmed
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R’ 5 Re heat Trouble Reports

Measures the percent of customer network trouble reports received within 30 calendar days of a previous customer
network trouble report.

Any trouble, regardless of the original disposition code, that repeats as the following dispositions, will be classified
as a repeat report: Network Terminating Facilities (04}, Outside Plant (06), Special Services/T ransmission Elements
and Interoffice Facilities (07), Serv1ce Order (09) Records/Sofiware Programming (10}, Carrier or Concentrator
(11), Central Office (12), ] :

ILXCIUSIons:
Excludes the followmg types of trouble:
CPE
Fest-OK
Came-Clear
Customer error
Coin
Invalid, non-service affecting
Enhanced products and services
Referred to other vendors
Received on the Due Date
Subsequent reports
\’crimn employee generated

Retail comparison for UNE Loon Desiened and UNE Loop Not-Desiened is Retail POTS Dispatched
For 2 wire xDSL. Where the SDA is using line sharing — Parity with SDA,

éeh{pany: -
¢ Individual CLEC
e CLECs in the aggregate s Statewide

Geography:

. Hob

= Yerizon Retail (if analog applies)

Produets:
»—Resale-POTS
s—Resale-Specials
o UNE-Loup-Nondesigned
INE-Loop-Pestuned
a l ?'PTF: lze rt
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Resale POTS
UNE Loop Non-designed
UNE Loop Designed

UNE Platform
UNE 2 wire xDSL
Interconnection Trunks

MR-501 | % Repeat Reports within 30 Days
Calculation | : :

“Numerator | "7 Denominator.

Total customer network trouble reports Total customer network trouble reports for all
received within 30 calendar days of a previous | products
network trouble report for all products
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Measures the numnber of final trunk groups exceeding 2% Blockmg standard for 3 consecutive months.

Notes: 1)Applies to those trunks where the ILEC has augmentation control.
2) Does not apply when trunks are provisioned as two-way trunks.

Business Rules:
Only measured on trunks where ILEC has outgoing traffic to CLECs, and where ILEC controls trunk capacity.
GTEVerizon reports provided 45 days after close of data month.
Exception Reporting Only (Only reporting data for those trunk groups exceeding the 2% blockage threshold for
3 consecutive months.) (Trunks terminating ai a Tandem are engineered at the B.005 level. Trunks terminating
at the Bnd office are engineered at the B0} level

IXC i)édicated Trunks are not included
Abnormal blockage exclusions:

Network Failures; Switch Outages
Acts of God; Storms, Tornadoes, etc.
National Helidays
Media Stimulated Mass Calling
Cable/Fiber cuts
Microwave Failures

Power Outages

CLEC Trunks

Company: .
» Individual CLEC Geography:
#—CLECs in the aggregate e Statewide
s IEEC thanalesapphes

Products:

Calculation

Numerator |

Number mal Trunk GroupsExceedmg 2% Blockmg Standard - 3 Months

Denommator ;

Count of final trunk groups that excced 2%
blocking threshold for three consecutive
months, exclusive of trunks that block due to
CLEC network problems

Not applicable
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Measﬁrés the percent of collocation arrangements respbnded to and completed (built) on time.
Business Rules:
1. Applies to all requests for physical collocation space

2. Interval begins when ILEC approves the application and has received, from CLEC, financial payment or bond.

Excludcs dréeré canceled bCL

Verizon Affiliate data will be excluded from all CLEC aggregare performance (in all 1neasures)

Physical Space Notlficatlon'
Physical Completion: 95% on time

Célﬁpﬁmy: .
« Individual CLECs Geography:
e CLECs in the aggregate e Statewide
NP 2-01 - % On Time Re5ponse to Request for Physu:al Collocatlon
Calculation Numerator = SR Denominator _
Count of requests for physical collocauon Count of requests for physical collocation
arrangements where response to request is arrangements received in the reporting period.
answered within 15 ¢alendar days
NP-2-05 % On Tlme Phys:cal Collocatlon
Calculati(m e : Numerator : iy Denommator : :
Number of physical collocation arrangements Count of physical collocation arrangements
completed on or before due date (including completed in the reporting period.

due date extensions resulting from CLEC
milestone misses)
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This measure captures the percent of invoices transmitted successfully to the CLEC within 10 business
days of the scheduled close of a Bill Cycle.

Business Rules:

1. Includes only mechanized bills

v :
Excludes paper bill, magnetic bill, CD ROM bill or Custom Bill diskette bill.

Verizom affiliate data will be excluded from all CLEC aceresate performance (in all measures),

Geography:

Individual CLECs

*» CLECs in the aggregate e Statewide

'S

[ BI-2-01 Timeliness of Carrier Bill
Calculation © Numerator = | : Denominator™
Count of invoices transmitted within 10 Count of total invoices transmitted in reporting
business days of the scheduled Bill Cycle period.
close date
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ATTACHMENT A-3

CALCULATION OF
PARITY AND BENCHMARK PERFORMANCE

Statistical Methodologies:

Bell-Atantie/GTEVerizon will use statistical methodologies as one means to determine if “parity” exists, or if
the performance for CLECs is equivalent to the performance for Bel-AdlantieVerizon. For performance
measures where “parity” is the standard and sufficient sample size exists, Bel-Atantie/GTEVerizon will use the
“modified Z statistic” (inodified t statistic for measured variables) proposed by a number of CLECs in LCUG
(Local Competitors User Group). The specific formulas are detailed below:

Where A Lower Mean or Lower Percentase Sienifies a Better Performance

Measured (Mean) Variables: ({statistic)

Counied (Percent) Variables: (7 statistic)

Evz — X crec

JLS:VZ L + L
Nyz Rerge

t:

7 = P, —Posc

1 1
J P, (-P, )( + ]
Ryz  Repee

Where A Hieher Mean or Hicher Percentage Sienifies a Better Performance

Measured (Mean) Variables: (1 statistic)

Counted (Percent) Variables: (7 statistic)

Xcrec— Evz

\/Szvz —1——+ L
Ryz Rerec

t:

7 = B By

i 1
JPVZ 1-», )( +- ]
Ry Neree

Measured-Variables-{i-statistie)

Coured-Vartablesi-tA-statiste)

F=— Xeee = Xsa z= Borse — Fon
1 1 1 1
JSEA( +—) \(%ﬁa— B )(—— F——)
Reppe Mpa Mepxc Ngq
Definitions:

Measured Variables are metrics of means or averages, such as mean time to repair, or average interval.

Counted Variables are metrics of proportions, such as percent measures.

X is defined as the average performance or mean of the sample

S is defined as the standard deviation
n is defined as the sample size
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p is defined as the proportion, for percentages 90% translates to a 0.90 proportion

A Z or t score of below —1.645 provides a 95% confidence level that the variables are different, or that they
come from different processes.* |

Sample Size Requirements:

The standard Z or t statistic will be used for measures where *“parity” is the standard, unless there is insufficient
sample size. For measured variables, the minimum sample size for the Verizon observations and the CLEC
aggregate observations is 30 (nvz = 30 and ne e 2 30). For counted variables, nyzpvz(1-pvz) and nerecperec(l-
PcLec) must be greater than or equal to 5. When the sample size requirement is not met, BA/GTEVerizon will
do the following:

If the absolute performance for the CLEC is better than the BA/GFEVerizon performance, no statistical analysis
is required. If the performance is worse for the CLEC than BA/GTEVerizon, BA/GTEVerizon will use the t
distribution for measured variables until such time as a permutation test can be run in an automated fashion.
Forcounted-variablesthe binomial distribution-will be-ased If the t distribution shows an “out of parity” result,
BA/GTEVerizon will run the permutation test (described below). For counted variables, the binomial
distribution will be used until such time as a hypergeometric function can be run automatically in Excel or a
permutation test can be run in an automated fashion. —If the permutation test shows an “out of parity”

clusterlng w1th1n the data, BA/GTEVerizon will provide such documentation. The nature of the variables
used in the performance measures is that they do not meet the requirements 100% of the time for any statistical
testing. Individual data points are not independent. The primary example of such non-independence is a cable
failure. If a particular CLEC has fewer than 30 troubles and all are within the same cable failure with long
duration, the performance will appear out of parity. However, for all troubles, including BA/GFEVerizon I
troubles, within that individual event, the trouble duration is identical. Another example of clustering is if a
CLEC has a small number of orders in a single location, with a facility problem. If this facility problem exists
for all customers served by that cable and is longer than the average facility problem, the orders are not
independent and clustering occurs. Finally, if root cause shows that the difference in performance is the result
of CLEC behavior, BA/GTEVerizon will identify such behavior and work with the respective CLEC on |
corrective action.

Exceptions:

A key assumption in using statistics to evaluate parity is that the data are independent. Events included
in the performance measures of provisioning and maintenance of telecommunications services are not
independent. The lack of independence is referred to as “clustering” of data. Clustering occurs when
individual items (orders, troubles etc.) are clustered together as one single event. This being the case,
BA/GTEVerizon will file an exception to the performance data in the performance report if any of the following [
events occur:

4 The modified 241 statistic will be replaced with the traditional 7/t statistic in circumstances where using the modified

2N statistie cannot produce a result. For example, if the standard deviation for the ILEC is 0. the formula will not work.
42

In situations where either the Bell Atlantic/GTE or CLEC performance is 0% or 100%, this formula will trigger the
process below regardless of sample size.
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¢ Event Driven Clustering: Cable Failure: If a significant proportion (more than 30%) of a CLEC’s troubles
are in a single cable failure, BAAFFEVerizon will provide the data demonstrating that all troubles within that
failure, including BA/GTEVYerizon troubles were resolved in an equivalent manner. Then, BA/GTEVerizon
will provide the repair performance data with that cable failure performance excluded from the overall
performance for both the CLEC and BA/GFEVerizon and the remaining troubles compared according to [
normal statistical methodologies.

e Location Driven Clustering: Facility Problems: If a significant proportion (more than 30%)of a CLEC’s
missed installation orders and resulting delay days were due to an individual location with a significant facility
problem, BA/GFEVerizon will provide the data demonstrating that the orders were “clustered” in a single
facility shortfall. Then, BAYGFEVerizon will provide the provisioning performance with that data excluded.
Additional location driven clustering may be demonstrated by disaggregating performance into smaller
geographic areas.

¢ Time Driven Clustering: Single Day Events: If significant proportion (more than 30%)of CLEC activity,
provisioning or maintenance, occur on a single day within a month, and that day represents an unusual amount
of activity is in a single day, BA/GTEVerizon will provide the data demonstrating that the activity is on that
day. BA/GTEVerizon will compare that single day’s performance for the CLEC to BA#SFEVerizon’s own
performance. Then, BA/GTEVerizon will provide data with that day excluded from overall performance to
demonstrate “parity”.

Other Exceptions:

CLEC Actiong: In addition, the key assumption of independence of data may be impacted by CLEC behavior
such as order quality, causing excessive missed appointments; incorrect dispatch identification, resulting in
excessive multiple dispatch and repeat reports; inappropriate appointment coding on orders, where extended due
dates are desired; and delays in rescheduling appointments, when BA/GFEVerizon has missed an appointment.

negatively impacts performance, BA/GTEVerizon will provide appropriate detail documentation of the events
and communication to the individual CLEC and the Commission.

Documentation:

BA/GTEY erizon will provide all details, ensuring protection of customer proprietary information to the CLEC
and Commission. Details include, individual trouble reports, and orders with analysis of BAY/GFEVerizon and
CLEC performance. For cable failures, BA/GTEVerizon will provide appropriate documentation detailing all
other troubles associated with that cable failure.

Allowable Misses for Small Sample Sizes for Counted Variable Performance Measures with Benchmark
Standards

o If less than 20 items, find volume of items measured in Sample Size Column.

e If the number of misses falls under the “Allowed Misses” column, then the performance measure not
included for remedies.

95% Standard:
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Permutation analysis will be applied to calculate the z-statistic for measured variables using the following
logic: '

For testing differences in averages, a Monte Carlo procedure (sampling without replacement) will be used to
estimate (with specified accuracy) the exact p-value for the test. If the exact p-value is less than the specified
level of confidence, the null hypothesis (parity) is rejected. Equivalently, the Z, value corresponding to the
estimated p-value will be compared to the designated critical Z-value. If Z, is greater than the critical Z-value,
then the performance is nen-compliant.

For testing differences in proportions or rates, the exact p-value will either be estimated with a Monte Carlo
procedure or computed using an alternative algorithm. If the exact p-value is less than the specified level of
confidence, the null hypothesis (parity) is rejected. Equivalently, the Z, value corresponding to the estimated p-
value will be compared to the designated critical Z-value. If Z, is greater than the critical Z-value, then the
performance is non-compliant.

Critical Z-Test Value

The critical Z test value will be —1.645 based on a 95% confidence level,

Methods Of Calculating Per Occurrence Voluntary Payments

Measurements For Which The Reporting Dimensions Are Averages Or Means.

Step 1: I the Z score is less than —1.645, determine the level of performance for the ILEC retail analog
where 70% percent of observations show “‘better” performance and 30% of observations show
“worse” performance (i.e., the ILEC retail 70™ percentile level).

Step 2:  Next determine the percentage of CLEC observations with “worse” performance than the ILEC
70" percentile level, If the service had been provided at parity, this number would be 30%,
corresponding to the 30% for the ILEC observations. If the percentage for CLECS is less than
30%. no misses have occurred and no incentive payvments applv. If the percentage for CLECs is
greater than 30%, subtract 30% from the CLEC percentage.

Step 3:  The difference in percentages determined above is then multiplied by the number of CLEC
observations to determine the number of occurrences. Calculate the average for three months and
multiply the result by $1500, $900. and $600 for Measurements that are designated as High,
Medium. and Low respectively: to determine the applicable assessment pavable to the UL.S.
Treasury for that measures.

Example: There are 1600 total CLEC customers. The ILEC 70" percentile level is 4 hours, If CLEC
performance were at parity with the ILEC’s performance., we would expect 480 (30% of the 1600)
CLEC customers to experience service times in excess of 4 hrs. If we observe 560 CLEC
customers with service times greater than 4 hours, the percent difference from the expected 30% is
calculated as (560/1600)—(480/1600) or 35%-30% = 5%._This percent difference is multiplied by
the number of CLEC observations and the approporiate incentive amount (5% x 1600 x § incentive
per occurrence = incentive § due).
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Z-valuefor-the-third conseentive-month—Use-the same-denominator as-the-ene-used-in-caleulating
the-Z-statistic-for- the-measurement:
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Measurernents—that—are—desicnated—as-High Medivm—andTLow—respectively—to—determine-the
applicable-assessment payable-to-the-U-S—Treasury-for-that-measure:

Measurements For Which The Reporting Dimensions Are Percentages.

Step 1: Calculate the percentage for the measurement for the CLEC that would yield the Critical Z-value
for the third consecutive month. Use the same denominator as the one used in calculating the Z-
statistic for the measure.

Step 2: Calculate the difference between the actual percentage for the CLEC and the calculated percentage
(or benchmark value for benchmark measures) for each of the three non-compliant months.

Step 3: -Multiply the total number of data points by the percentage calculated in the previous step.
Calculate the average for three months and multiply the result by $1500, $900, and $600 for
measurements that are designated High, Medium, and Low respectively: to determine the
applicable assessment payable to the U.S. Treasury.

Measurements For Which The Reporting Dimensions Are Ratios Or Proportions.

Step 1: Calculate the ratio for the measurement for the CLEC that would yield the Critical Z-value for the
third consecutive month. Use the same denominator as the one used in calculating the Z-statistic
for the measure.

Step2: Calculate the percentage difference between the actual ratio for the CLEC and the calculated ratio
(or benchmark value for benchmark measures) for each month of the non-compliant three-month
period.

Step 3: Multiply the total number of service orders by the percentage calculated in the previous step for
each month. Calculate the average for three months and multiply the result by $1500, $900, and

$600 for measurements that are designated as High, Medium, and Low respectively; to determine
the applicable assessment for that measure.

Measurements for Which Payment Is Per Occurrence With A Cap

Voluntary payments are calculated on a per occurrence basis in accordance with the methodologies
described above and are payable up to the caps identified in Attachment A-4.
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Methods Of Calculating Per Measurement Voluntary Payments

Per measurement voluntary payments are payable as detailed in the Voluntary Payments Table below if
the actual Z-value exceeds the critical Z-value.

A-3-7



DRAFT 224/6 2:1510:45AM
Verizon Recommended changes to Measures and Standards for Semi-Annual Review

Febrmare-2April 6. 2001

ATTACHMENT A-4

VOLUNTARY PAYMENTS TABLE FOR MEASUREMENTS

Per Occurrence

Measurement Group

High $1500
Medium $900
Low $600

Per Measurement/Per Occurrence Caps

Measurement Group A B C

High $225,000 $75,000 $20,000
Medium $90,000 $30,000 $10,000
Low $60,000 $20,000 $5,000

A = States with 1,000,000 or more access lines

B = States with between 500,000 and 999,999 access lines

C = States with < 500,000 access lines

A | BA States: Massachusetts, Maryland, New Jersey, New York, Pennsylvania, Virginia

GTE States: California, Florida, Texas

B | BA States: District of Columbia, Delaware, Maine, New Hampshire, Rhode Island, West Virginia

Virginia, Washington, Wisconsin

GTE States: Hawaii, 1llinois, Indiana, Kentucky, Michigan, North Carolina, Ohio, Pennsylvania,

C BA States: Connecticut, Vermont

GTE States: Alabama, Idaho, Missouri, Nevada, Oregon, South Carolina
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ATTACHMENT A-5a
BA/GTEVERIZON MEASUREMENT LIST

Metric #|Metric Product Standard Pay per $ $Cap
0SS Interface PO-1-01 |OSS Resp. Time — CSR EDI retail + 4 seconds measure Low Low
PO-1-01 |OSS Resp. Time — CSR CORBA retail + 4 seconds measure Low Low
PO-1-01 |OSS Resp. Time — CSR WEB GUI retail + 7 seconds measure Low Low
PO-1-02 [OSS Resp, Time - Due Date Avail. EDI retail + 4 seconds measure Low Low
PO-1-02 |OSS Resp. Time - Due Date Avail, CORBA retail + 4 seconds measure Low Low
PO-1-02 |()SS Resp. Time - Due Date Avail. WEB GUI retail + 7 seconds measure Low Low
PO-1-03 |OSS Resp. Time — Address Validation EDI retail + 4 seconds measure Low Low
PO-1-03 |OSS Resp. Time — Address Validation CORBA retail + 4 seconds measure Low Low
PO-1-03 |OSS Resp. Time — Address Validation WEB GUI retail + 7 seconds measure Low Low
PO-1-04 |OSS Resp. Time - Prod. & Svc. Avail. EDI retail + 4-10 seconds | measure Low Low
PO-1-04 |OSS Resp. Time - Prod. & Svc. Avail. CORBA | retail + 4-10 seconds | measure Low Low
PO-1-04 [OSS Resp. Time - Prod. & Svc. Avail. WEB GUI | retail + 710 seconds | measure Low Low
PO-1-05 |OSS Resp. Time - TN Reservation EDI retail + 4 seconds measure Low Low
PO-1-05 |0SS Resp. Time - TN Reservation CORBA retail + 4 seconds measure Low Low
PO-1-05 0SS Resp. Time - TN Reservation WEB GUI retail + 7 seconds measure Low Low
PO-1-06 |OSS Resp. Time - Loop Qualification EDI retail + 4 seconds measure Low Low
PO-1-06 |O8S Resp. Time - Loop Qualification CORBA retail + 4 seconds measure Low Low
PO-1-06 [OSS Resp. Time - Loop Qualification WEB GUI retail + 7 seconds measure Low Low
PO-2-02 |OSS Availability - Prime EDI 99.50% measure MediuTjIHigh Medium/High
PO-2-02 |OSS Availability-Prime WEBGUI 99.50% measure | Medium/High | Medium/High
PO-2-02 |OSS Availability —Prime CORBA 99.50% measure | Medium/High | Medium/High
Billing B1-2-01 Timeliness of Carrier Bill 98% in 10 Bus.Days | measure Low Low

43

0SS Availability = Medium $ for 97.5% to < 99.5% availability, High $ for < 97.5% availability
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ATTACHMENT A-5a
BA/GTEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ $Cap
Resale Ordering OR-1-02 19 On Time LSRC - Flow Through POTS 95% in 2 Hours occurrence $600 Low
OR-1-04 |9, On Time LSRC - <406 Lines (E) POTS 95% in 24 Hours occurrence $600 Low
OR-1-04 |% On Time LSRC - < 18-6 Lines (E) ISDN (2 95% in 72 Hours occurrence $600 Low
wire
digital)
OR-1-04 19, On Time LSRC - < 18-6 Lines (E) ADSL 05% in 72 Hours occurrence $600 Low
OR-1-04 |% On Time LSRC - < 10-6 Lines (E) Specials 95% in 48 Hours occurrence $600 Low
OR-1-06 |% On Time LSRC - >/= 406 Lines (E) POTS 95% in 72 Hours occurrence $600 Low
OR-1-06 (% On Time LSRC - >/= +8-6 Lines (E) Specials 95% in 72 Hours OCCUITENCe $600 Low
OR-2-02 % On Time LSR Reject - Flow -Thru POTS 95% in 2 Hours occurrence $600 Low
OR-2-04 1% On Time LSR Reject - < 40-0Lines (E) POTS 95% in 24 Hours occurrence $600 Low
OR-2-04 |% On Time LSR Reject - < +8-6 Lines (E) ISDN 95% in 72 Hours occurrence $600 Low
OR-2-04 |9 On Time LSR Reject - < 18-6 Lines (E) ADSL 95% in 72 Hours occurrence $600 Low
OR-2-04 (% On Time LSR Reject - < 10-6 Lines (E) Specials 95% in 48 Hours oceurrence $600 Low
OR-2-06 |% On Time LSR Reject - >/= +3-6 Lines (E) [ POTS 95% in 72 Hours occurrence $600 Low
OR-2-06 |9% On Time LSR Reject - >/= 10-6 Lines (E) | Specials 95% in 72 Hours occurrence $600 Low
OR-5-01 |% Flow Through - Total All Resale | 30% in MA. MD.NJ.| Measureif | Medium Medium
PA and VA, 40% in Resale
other former BA aggregate of
states OR-1-04
B OR-1-086,
OR-2-04 and
OR-2-06
(weighted by
activity) also
miss a 95%
standard
Provisioning PR-3-08 1% Completed w/in 5 Days (1-5 lines) - No PCTS parity with retail occurrence $900
Dispatch
PR-3-09 |% Completed w/in 5 Days (1-5 lines) — POTS parity with retail occurrence $900
Dispatch
PR-4-01 |9 Missed Appt. - BA-Verizon— Total Specials- | parity with retail cccurrence $900
Qther
PR-4-01 19 Missed Appt. - YVerizon- Total DS¢ parity with retai OCCUrrence SO0
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ER-4-01 1 Missed Appt. - Verizon— Total DS1 parity with retail QCCULTence 3900

.. % Missed Appt. - Verizon- Total DS3 parity with retail OCCHITENCe $900
PR-4-02 |Average Delay Days — Total POTS parity with retail occurrence $900
PR-4-02 | Average Delay Days — Total ISDN parity with retail occurrence $900
PR-4-02 | Average Delay Days — Total ADSL parity with retail OCCUrrence $900
PR-4-02 | Average Delay Days — Total Specials parity with retail occurrence $900
PR-4-04 |9 Missed Appt. - Dispatch POTS parity with retail occurrence $900
PR-4-04 |% Missed Appt. - Dispatch ISDN parity with retail occurrence $900
PR-4-04 |% Missed Appt. - Dispatch ADSL parity with retail occurrence $900
PR-4-05 19 Missed Appt. - No Dispatch POTS parity with retail occurrence $900
PR-4-05 |9 Missed Appt. - No Dispatch ISDN parity with retail occurrence $900
PR-4-05 |9, Missed Appt. - No Dispatch ADSL parity with retail occurrence $900
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ATTACHMENT A-5a
BA/GTEVERIZON MEASUREMENT LIST

Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #|Metrie Product Standard Pay per $
PR-5-03 % Orders Missed-Held for Facilities > 60 POTS parity with retail occurrence $1,500
Days
Provisioning PR-5-03 19 Orders Missed Held for-Facilities > 60 Specials parity with retail occurrence $1,500
Days
{continued) PR-5-03 (9% Orders Missed Held {or-Facilities > 60 ISDN parity with retail occurrence $1,500
Days
PR-5-03 |9, Orders Missed Held for-Facilities > 60 ADSL parity with retail occurrence $1,500
Days
% Instadl. Troubles Rept, W/in 30 Days 2 wire Rigital|  parity with retail oceulrence $600
R-6-01 |4 Install, Troubles Rept. W/in 30 Days 2 wire sDSL, pariiy with retail oceurrence $600
% Install. Troubles Rept. W/in 30 Days Specials parity with retail QCcuIrence $600
% Install. Troubles Rept. W/in 7 Days POTS parity with retail occurrence 5600
Maintenance Network Trouble Report Rate (Total) Specials parity with retail Occurrence $600
Network Trouble Report Rate (Loop) 2 wire Digital|  parity with retail Qgeurrence $600
2 INcetwork Trouble Report Rate (Loop) 2 wire xIDSL parity with retail Occeurrence S600
Resale Network Trouble Report Rate (Loop) POTS parity with retail Occurrence $600
continued MR-2-03 |Network Trouble Report Rate (CO) POTS parity with retail Occurrence $600
Network Trouble Report Raig (CO) 2 wire Digital|  parity with retail QOceurrence $600
Network Trouble Report Rate (CO) 2 wire xDSL parity with retail Qecurrence $600
% Missed Repair Appt. (Loop) POTS - Res. | parity with retail Occurrence $900
% Missed Repair Appt. {(L.oop) POTS - Bus. parily with retail Occurrence $900
% Missed Repair Appt. (L.oop) 2 wirc Digitnl]  parity.with retail Qceurrence $900
% Missed Repair Appt. (Loop) 2 wire xS, parity with retail Qceurrence 3600
MR-3-02 [, Missed Repair Appt. (CO) 2 wire Digitat|  parity with retail ( $900
MR-3:02 |9% Missed Repair Appt (CO) 2 wire xDSL. | parity with retail Qceurrence 900
MR-3-02 |9, Missed Repair Appt. (CO) POTS .- Res. |  parity with retail Occurrence $900
MR-3-02 |9 Missed Repair Appt. (CO) POTS — Bus. parity with retail Qceurrence 5900
MR-4-01 |Mean Time to Repair (Total) Specials parity with retail Occurrence $600
MR-4-02 |Mean Time to Repair (Loop) POTS ~ Res. | parity with retall Qceurrence $600
MR-4-02 |Mean Time to Repair (Loop) POTS - Bus parity with retail Occurrence $600
MR-4-03 {Mean Time to Repair (Central Office) POTS — Res. | parity with retail Occurrence $600
MR:4-03 | Mean Time to Repair (Central Office) POTS — Bus, | parity with relail Qceurrence 5600
MR:4:08 |55 OO0S > 24 Hours 2wire Digital]  parity with relaid Qccurrence $900
% 008 > 24 Hows 2 wire xDSL parity with refail Qceurrence $900
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MR-1-08 [ OOS = 24 Hours POTS ~ Res. | parity with retail QOceurrence $900
MR-4-08 |9% QOS > 24 Hours POTS - Bus. parity with retail Cccurrence $900
MR-4-08 19 QOS > 24 Hours Specials parity with retail Occurrence $900
MR:5:01 % Repeat Reports w/in 30 Days 2 wire Digital|  parity with retail Occurrence $900
MR:5:01 (% Repeat Reports w/in 30 Days 2 wirc xDSL, parily with retail QOccurrence $900
MR-5-01 {% Repeat Reports w/in 30 Days POTS parity with retail Occurrence $900
MR-5-01 1% Repeat Reports w/in 30 Days Specials parity with retail Occurrence $900
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ATTACHMENT A-5a -

VERIZONBA/GTE MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ $Cap
UNE Ordering OR-1-02 |9, On Time LSRC - Flow Through PLATFORM 95% in 2 Hours occurrence $600 Low
OR-1-02 19 On Time LSRC - Flow Through LOOP 95% in 2 Hours oCccuITence $600 Low
OR-1-04 |9 On Time LSRC - < 48-6 Lines (E) PLATFORM | 95% in 24 Hours occurrence $600 Low
OR-1-04 %, On Time LSRC - < +8-6 Lines (E) LOOP 95% in 24 Hours OCCUITENCe $600 Low
OR-1-04 9, On Time LSRC - < 16-6 Lines (E) 2 wire digital 95% in 72 Hours occurrence $600 Low
OR-1-04 9, On Time LSRC - < 18-6 Lines (E) 2 wire xdsl 95% in 72 Hours occurrence $600 Low
OR-1-04 (% On Time LSRC - <48-6 Lines (E) Total Spec. 95% in 48 Hours occurrence $600 Low
OR-1-06 1% On Time LSRC - >/=-18-6 Lines (E) PLATFORM [ 95% in 72 Hours occurrence 3600 Low
OR-1-06 {% On Time LSRC - >/=48-6 Lines (E) LOOP 95% in 72 Hours occurrence $600 Low
OR-1-06 |% On Time LSRC - >/= 10-6 Lines (E) Total Spec. 95% in 72 Hours oceurrence $600 Low
OR-2-02 |% On Time LSR Reject - Flow -Thru PLATFORM 95% in 2 Hours occurrence $600 Low
OR-2-02 |% On Time L.SR Reject - Flow —Thru LOOP 95% in 2 Hours occurrence $600 Low
OR-2-04 (% On Time LSR Reject - < 40-6 Lines (E) | PLATFORM 95% in 24 Hours occurrence $600 Low
OR-2-04 |9 On Time LSR Reject - < +6-6 Lines (E) LOOP 95% in 24 Hours occurrence $600 Low
OR-2-04 (% On Time LSR Reject - < 36-6 Lines (E) [ 2 wire digital | 95% in 72 Hours occurrence $600 Low
OR-2-04 (% On Time LSR Reject - <46-6 Lines () | 2 wire xdsl 95% in 72 Hours occurrence $600 Low
OR-2-04 |9, On Time LSR Reject - < $8-6 Lines (E) Specials 95% in 48 Hours occurrence $600 Low
OR-2-06 % On Time LSR Reject - >/= +8-6 Lines | PLATFORM 95% in 72 Hours occurrence $600 Low
(B)
OR-2-06 |9% On Time LSR Reject - >/= +6-6 Lines LOOP 95% in 72 Hours OCCUTTENCe $600 Low

(E)
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OR-2-06 |% On Time LSR Reject - >/= $6-6 Lines Specials 95% in 72 Hours occurrence $600 Low
(E)
CBR:5:01 19 Flow Throueh - Toral UNE Platformt Platform: 30% in Measure if Medigm Medem
/Loop™ former BA states UNE
Loops: 25% 1n former | aggregate of
BA States OR-1-04
OR-1-06
TBD OR-2-04 and
OR-2-06
(weighted by
aclivity) also
miss a 95%
standard
Provisioning PR-3-08 |% Completed w/in 5 Days (1-5 lines) - No| Platform Parity with retail occurrence $600
Dispatch POTS
PR-3-09 % Completed w/in 5 Days (1-5 lines) —- Platform Parity with retail occurrence $600
Dispatch POTS
PR-4-01 |% Missed Appt. - BA-Verizon - Total EEL Parity with retail occurrence $900
DS liet-specials
PR-4-01 |9 Missed Appt. - BA-Verizon - Total IOF parity with retail tot= | occurrence $900
PR-4-01 1% Missed Appt. - BA-Verizon - Total Specials- | parity with retail tot- | occurrence $900
Other specials -Other
FR-4-D1 192 Missed Appt. - Verizon—_Total DSO Paritv with retall ocurrence $900
PR-4:01 19 Missed Appt. - Verizon-- Total DSt Parity with retail oceurrence 5900
EPR-4-01 1% Missed Appl. - Verizon— Total 1283 Parity with retail Qeeurience 5900

¥ verformance for UNE will be weighted averase of Loop and Platform compared to their respective standard.
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ATTACHMENT A-5a —-
BA/GTEVERIZON MEASUREMENT LIST

Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ [ $Ca
UNE Provisioning | PR-4-02 | Average Delay Days - Total Platform Parity with retail occurrence $900
POTS
continued PR-4-02 | Average Delay Days - Total LOOP parity with retail occurrence $900
POTS
PR-4-02 | Average Delay Days - Total 2 wire digital | parity with retail 2r€ | occurrence $900
+ineDS0
PR-4-02 |Average Delay Days - Total 2 wire xdsl | parity with retail 2ad | occurrence $900
HreDS0
PR-4-02 | Average Delay Days - Total EEL parity with retail-_tot. | occurrence $900
specials
PR-4-02 | Average Delay Days - Total IOF parity with retail tot. | occurrence $900
specials ‘
PR-4-02 | Average Delay Days - Total Specials | parity with retail tot. | occurrence $900
specials
PR-4-04 (9, Missed Appt. -— Dispatch Platform parity with retail occurrence $900
POTS
PRA4:04 19 Missed Appt. — Dispaich 2 wire digiial ] parity with retal 2 DCCUITCnee S900
wire dieital
PR-4-04 |9 Missed Appt. -— Dispatch Loop (no parity with retail occurrence $900
HC) POTS
PR-4-05 |9% Missed Appt. - No Dispatch Platform parity with retail occurrence $900
POTS
PR-4-05 |9 Missed Appt. - No Dispatch Line Sharing | parity with VADI QCCurrence $900
PR-4-07 1% On Time - UNE LNP LNP 95% occurrence $900
PR--H014 (5 Completed-OnTine—Complex (DB-2 | 2-wire-disital | Paritywithretath 2™ | oceurrence $500
Test-&-SeriaHNumber) Line
PR-4-1014|9% Completed On Time — Complex PB-2 | 2 wire xdsl | Parity-withretail 2™ | occurrence $900
Fest-&Serial-Number) 1ined5%
PR-5-03 |9 Orders Missed-Facilities > 60 Days PLLATFORM | parity with retail occurrence $1,500
POTS
PR-5-03 1% Orders Missed-Facilities > 60 Days LOOP parity with retail oceurrence $1,500
POTS
PR-5-03 (9 Orders Missed-Facilities > 60 Days Specials parity with retail tot. | occurrence $1,500
specials
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PR-5-03 |9 Orders Missed-Facilities > 60 Days 2 wire digital | parity with retail 28d | occurrence $1,500
HrelSDN (2 wire dig)
PR-5-03 1% Orders Missed-Facilities > 60 Days 2 wire xDSL | parity with retail 2nd | occurrence $1,500
HnexDSL
PR-6-01 (9 Install. Troubles Rept. W/in 30 Days Specials | parity with retaii total | occurrence $600
specials

A-5a-9
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ATTACHMENT A-5a -—

BA/GTEVERIZON MEASUREMENT LIST

Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, R, WV, VA, VT)

Metric #|Metric Product Standard Pay per $ $Ca
PR-6-01 [9% Install. Troubles Rept. W/in 30 Days 2 wire digital | parity with retail 2nd | occurrence $600
HnelSDN
PR-6-01 |% Install. Troubles Rept. W/in 30 Days 2 wire xDSL | parity with retail 2nd | occurrence $600
+nexDSEPOTS
UNE Provisioning | PR-6-02 1% Install. Troubles Rept. W/in 7 Days PLATFORM | parity with retail occurrence $600
POTS
continued PR-6-02 |% Install. Troubles Rept. W/in 7 Days LoopP parity with retail oceurrence $600
POTS
PR-6-02 |9 Ingtall, Troubles Rept. W/in 7 Days Hot Cut Loop 32% occurrence $900
PR-9-01 19 On Time - UNE Hot Cut Loop Hot Cut Loop 95% occurrence $900
Maintenance MR-2-01 |Network Trouble Report Rate (Total) Specials | parity with retail tot. | occurrence $600
specials
MR-2-02 |Network Trouble Report Rate (Loop) PLATFORM | parity with retail OCCUITENce $600
POTS/Cemplex
MR-2-02 |Network Trouble Report Rate (Loop) LOOP parity with retail occurrence $600
POTS/Complex
MR-2-02 |Network Trouble Report Rate (Loop) 2 wire digital |  parity with retail occurrence $600
POTSISDN/Complex
MR-2-02 |Network Trouble Report Rate (Loop) 2 wire xDSL | parity with retadt occurrence $600
Loop ROTSEDA
xDSLiComplex
MR-2-03 [Network Trouble Report Rate (Central PLATFORM | parity with retail occurrence $600
Office) POTS/Gemplex
MR-2-03 |Network Trouble Report Rate (CO) LOOP parity with retail occurrence $600
POTS/complex
MR-2-03 [Network Trouble Report Rate (CO) 2 wire digital |  parity with retail occurrence $600
: POESISDN/Complex
MR-2-03 |Network Trouble Report Rate (CO) 2 wire xDSL | parity with retath-SIDA| occurrence $600
Loop  [ADSIPOTS/Complex
MR-3-01 |9 Missed Repair Appt. (Loep) PLATFORM | parity with retail occurrence $900
Residence | POTS - Res/Complex
MR-301 % Missed Repair Appt. (L.oop) PLATFORM |  Parity with retail
- Business  [POTSEComplex- Bus,
MR-3-01 % Missed Repair Appt. (Loop) LOCP parity with retail occurrence $900
POTS/emplex

A-5a-10
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ATTACHMENT A-5a «—
BA/GTEVERIZON MEASUREMENT LIST
Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #|Metric Product Standard Pay per $
MR-3-02 G- Missed-Repat-Appt—AG) PLATEORM | party-with-retail oceHrrence 5900
POTSComplex
MR-3-02 |9, Missed Repair Appt. (CO) LOOP parity with retail occurrence $900
POTS/omplex
MR-3-02 |% Missed Repair Appt. (CO) 2 wire digital | parity with retail oceurrence $300
POTS/Complex]SDN
MR-3-02 19, Missed Repair Appt. (CO) 2 wire xDSL |parity with retait SDA! occurrence $900
Loops xDRSLROTS/Complex
MR-4-08 1% QOS > 24 Hours PLATFORM | parity with retail occurrence $900
Residence | POTS -Res/Complex
MR-4:08 19 QOS > 24 Hours PLATFORM |  Parity with retail OCCITENCS 3900
Busingss | POTS - Bus/Complex
UNE Maintenance MR-4-08 (95 OOS > 24 Hours LOOP parity with retail occurrence $900
POTS/omplex
continued MR-4-08 1% OOS > 24 Hours 2 wire digital | parity with retail oceurrence $900
ISDNPOFS/Complex
MR-4-08 |% OOS > 24 Hours 2 wire xDSL [parity with retaf-SDA| occurrence $900
Eine-Sharing | xDSLPOTS/ Complex
Loops
MR-4-08 |9 OOS > 24 Hours Specials | parity with retail tot. | occurrence $900
specials
MR-5-01 | %, Repeat Reports w/in 30 Days PLATFORM/| parity with retail occurrence $900
POTS/Complex
MR-5-01 (9%, Repeat Reports w/in 30 Days LOOP parity with retail occurrence $900
POTS/omplex
MR-5-01 |9 Repeat Reports w/in 30 Days 2 wire digital |  parity with retail occurrence $900
[SDNPOFSComplex
MR-5-01 |% Repeat Reports w/in 30 Days 2 wire XDSL |parity with retait SDA| occurrence $900
Loops 1DSLRPOTS/Camplex
MR-5-01 |9, Repeat Reports w/in 30 Days Specials | parity with retail tot. | occurrence $900
specials
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ATTACHMENT A-5a -—
BA/GTEVERIZON MEASUREMENT LIST

Bell Atlantic States (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, WV, VA, VT)

Metric #{Metric Product Standard Pay per $ $Cap
Inter- Ordering OR-1-12 1% On Time FOC (</= 192 Trunks) CLEC Trunks| 95% in 10 Days occurrence $900 Low
Connection OR-2-12 |% On Time Reject {</= 192 Trunks) CLEC Trunks| 95% in 10 Days occurrence $900
Provisioning PR-4-0! |9% Missed Appt. - BA — Total CLEC Trunks| Parity with IXC FGD | occurrence $1,500
PR-5-03 |% Orders Missed-Facilities > 60 Days CLEC Trunks| Parity with IXC FGD | occurrence $1,500
Maintenance MR-2-01 |Network Trouble Report Rate (Total) CLEC Trunks| Parity with IXC FGD | occurrence $900
MR-4-07 |9% OOS > 12 Hours CLEC Trunks| Parity with IXC FGD | occurrence $1,500
Blockage NP-1-04 |# of Final Trunk Groups Blocked 3 BAVerizon- 0 occutrence $1,500
Months CLEC Trnks
Collocation |Ordering NP-2-01 19 On Time Response for Request Physical 95% oceurrence $900
NP-2-02 {% On Time Response for Request Virtual 95% occurrence $900
Provisioning NP-2-05 |% On Time Completion Physical 95% occurrence $1,500
NP-2-66 % On Time Completion Virtual 95% occurrence $1,500

A-5a-13
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ATTACHMENT A-5b ——

BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HL, ID, IL, IN, KY, ML, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #]Metric Product Standard Pay per $ $Cap
0SS Interface PO-1-02 |08S Resp. Time — Svc Appt Scheduling Electronic |FBBretail + 5 scconds{ measure $60,000 Low
PO-1-03 |OSS Resp. Time - Address Verification Electronic |retail + 5 secondsTBB|  measure $60,000 Low
PO-1-04 |OSS Resp. Time — Sve Availability. Electronic {rctail + 5 secondsTBDB| measure $60,000 Low
PO-1-05 [OSS Resp. Time — TN Request Electronic |retail + 5 secondsFBB|  measure $60,000 Low
PO-1-06 |OSS Resp. Time — Faeiity Electronic TBD measure $60.000 Low
AxartabitityMechanized L.oop
Qualification
PO-1-07 % CSR On Time — Manual Manual 95% in 24 hours measure $60,000 Low
PO-1-08 |9% CSR On Time — WISE WISE 95% in 4 hours measure $60,000 Low
P0O-2-02 0SS Availability — Scheduled WISE PreO 99.5023% measure $90,000 Medium
P0O-2-02 |OSS Availability — Scheduled WISE Ord 99.5625% measure $90,000 Medium
PO-2-02 |OSS Availability — Scheduled WISE Rpr 99.5025% measure $90,000 Medium
PO-2-02 |0SS Availability — Scheduled WISE CSR 99.2550% measure $90,000 Medium
Billing BI-2-01 |Timeliness of Carrier Bill 98% in 10 Bus.Days measure $60,000 Low
Resale Ordering OR-1-02 |% On Time LSC - Flow Through POTS 95% in 2 Hours occurrence $600 Low
OR-1-02 9% On Time LSC - Flow Through Specials 95% in 2 Hours occurrence $600 Low
OR-1-04 |9 On Time LSC — < 10 Lines POTS 95% in 24 Hours occurrence $600 Low
OR-1-054 9% On Time LSC — < 10 Lines Specials 95% in 48 Hours occurrence $600 Low
OR-1-06 |% On Time LSC - >= 10 Lines POTS 95% in 72 Hours occurrence $600 Low
OR-1-076 |9 On Time LSC - >= 10 Lines Specials 95% in 72 Hours occurrence $600 Low
OR-2-02 % On Time LSR Reject-Flow Through POTS 95% in 2 Hours occurrence $600 Low
OR-2-02 |% On Time LSR Reject-Flow Through Specials 95% in 2 Hours occurrence $600 Low
OR-2-04 |% On Time LSR Reject - < 10 Lines POTS 95% in 24 Hours occurrence $600 Low
OR-2-034 |% On Time LSR Reject - < 10 Lines Specials 95% in 48 Hours occurrence $600 Low
OR-2-06 |% On Time LSR Reject - >/= 10 Lines POTS 95% in 72 Hours occurrence $600 Low
OR-2-076 |% On Time LSR Reject - >/= 10 Lines Specials 95% in 72 Hours occurrence $600 Low

A-5b-1
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ATTACHMENT A-5b —
BA/GTEVERIZON MEASUREMENT LIST

GTE States (AL, CA, FL, HI, ID, IL, IN, KY, M], MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $ $Cap

PR-4-01 1% Missed Due Dates — Designed Services Specials Parity with retail occurrence $1,500
Provisioning | PR-4-02 [Average Delay Days — Total POTS Parity with retail occurrence $900
PR-4-02 | Average Delay Days — Total Specials Parity with retail occurrence $900
PR-4-04 |9 Missed Due Dates — Dispatch POTS Parity with retail occurrence $900
PR-4-05 |9 Missed Due Dates - No Dispatch POTS Parity with retail occurrence $900

PR-5-03 |% Orders Missed-Facilities > 60 Days POTS Parity with retail occurrence $1,500

PR-5-03 |% Orders Missed-Facilities > 60 Days Specials Parity with retail occurrence $1,500
PR-6-01 |% Install. Troubles Rept. W/in 30 Days Specials Parity with retail occurrence $900
PR-6-02 |% Install. Troubles Rept. W/in 7 Days POTS Parity with retail occurrence $600
Resale  [Maintenance MR-2-01 |Network Trouble Report Rate POTS Parity with retail occurrence $600
continued MR-2-01 |Network Trouble Report Rate Specials Parity with retail occurrence $600
MR-3-01 |% Missed Repair Commitment POTS Parity with retail occurrence $900
MR-3-01 |% Missed Repair Commitment Specials Parity with retail occurrence $900
MR-4-01 [Mean Time to Repair POTS Parity with retail occurrence $600
MR-4-01 |Mean Time to Repair Specials Parity with retail occurrence $600
MR-4-08 |% OQS > 24 Hours POTS Parity with retail occurrence $900
MR-5-01 |9, Repeat Reports w/in 30 Days POTS Parity with retail OCCUITEence $900
MR-5-01 |9 Repeat Reports w/in 30 Days Specials Parity with retail occurrence $900

A-5b-3
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ATTACHMENT A-5b -—
BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HI, ID, IL, IN, KY, ML, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $ $Cap
UNE Ordering OR-1-02 (% On Time LSC - Flow Through UNE Loop 95% in 2 Hours occurrence $600 Low
Nondes
OR-1-02 {9, On Time LSC - Flow Through UNE Loop 95% in 2 Hours occurrence $600 Low
Designed
OR-1-02 (95 On Time LSC - Flow Through UNE Loep2 | 95% in 2 Hours occurrence $600 Low
wire xDSL
OR-1-02 19 On Time LSC - Flow Through UNE 95% in 2 Hours Occurrence $600 Low
' Platform
QR0 |2 On-Fime LS E~Fow Throush D549 4D GOCUEFSABE $6U0 Low
OR-1-02 1% On Time LSC - Flow Through 95% in 2 Hours occurrence $600 Low
OR-1-04 |9, On Time LSC - < 10 Lines UNE Loop 95% in 24 Hours occurrence $600 Low
Nondes
OR--04 150 On Time -LSC—<H-Lines ENE+Loop 05%-in-24-Hours escurrence $600 Eow
Desiened
OR-1-04 1% On Time LSC - < 10 Lines UNE Loop-2 | 95% in 24 Hours occurrence $600 Low
wire_xDSI,
OR-1-04 1%, On Time LSC - < 10 Lines UNE 95% in 24 Hours | Occurrence $600 Low
Platform
OR-1-04 15 On-Fime LSC—<10-Lines UNELoep O5%-sn24-Hours | Oceurrence $600 Low
*DSE
Gapable
OR-1-04 19, On Time LSC - < 10 Lines UNE Port 95% in 24 Hours occurrence $600 Low
Non-designed
OR-1-05 % On Time L.SC - < 10 Lings UNE Loop 95% in 48 Hours Occurrence $600 Low
Designed
OR-1-06 |% On Time LSC - >= 10 Lines UNE Loop 95% in 72 Hours occurrence $600 Low
Nondes
ORA-06 | On-Time LSC—>=-10-Lines UNE-Loep-2 |  95%-inT2-Hours vectirenee 5600 Low
wire

A-5b-4
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ATTACHMENT A-5b -
BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HI, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, W)

Metric #|Metric Product Standard Pay per $ $Cap
OR-1-06 |9 On Time LSC - >= 10 Lines UNE Port 95% in 72 Hours occurrence $600 Low
Non-designed
OR-1-06 |% On Time [.SC - >= 10 Lines UNE 2 Wire 95% in 72 Hours QOccurrence $600 Low
xDSL.
OR-1-067 |9 On Time LSC - >= 10 Lines UNE Loop 95% in 72 Hours occurrence $600 Low
Designed ‘
OR-1-12 {9, On Time FOC UNE 95% in 10 Days occurrence $600 Low
Transport
OR-2-02 |9 QOn Time LSR Reject — Flow —Thru UNE Loop 95% in 2 Hours occurrence $600 Low
Nondes
OR-2-02 |% On Time LSR Reject — Flow ~Thru UNE Loop 95% in 2 Hours occurrence $600 Low
Designed
OR-2-02 1% On Time LSR Reject — Flow —Thru UNE Loop-2 95% in 2 Hours Occurrence $600 Low
wire_xDSL,
OR-2-02 |9 On Time LSR Reject — Flow — Thru UNE 95% in 2 Hours Qccurrence $600 Low
Platform
OR-2-02 |% On Time LSR Reject — Flow — Thru UNE Eeep 95% in 2 Hours Qccurrence $600 Low
xDSE
CapableTrans
port
OR-2-02 |9, On Time LSR Reject — Flow —Thru UNE Port 95% in 2 Hours Occurrence $600 Low
Non-designed
UNE Ordering OR-2-04 (9 On Time LSR Reject - < 10 Lines UNE Loop 95% in 24 Hours Occurrence $600 Low
Nondes
continued OR-2-M4 |- On-Thne L8R Rejest—ea10-Lines UNE-Loop | 95%-in24-Heurs | Oecurrence $600 L
Designed
OR-2-04 1% On Time LSR Reject - < 10 Lines UNE Leep-2 95% in 24Hours occurrence $600 Low
wire xDSI.
OR-2-04 |9, On Time LSR Reject - < 10 Lines UNE 95% in 24 Hours Occurrence $600 Low
Platform
*xPSE
Capable
OR-2-04 1% On Time LSR Reject - < 10 Lines UNE Port 95% in 24 Hours occurrence $600 Low

Non-desiened

A-5b-6
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ATTACHMENT A-5b -
BA/GFEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, Hi, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric # Metric Product Standard Pay per $ $Cap
Ordering OR-2-06 10 On-Time LSR-Reject—>=10FLines UNE-Loop 95%- i Heurs | Ooeurrence $6060 Low
xPSL
Capable
OR-2-06 |% On Time LSR Reject - >= 10 Lines UNE Port 95% in 72 Hours occurrence $600 Low
Nonsdesigngd
Qurdering OR:2-07 |% On Time LSR Reject - >= 10 Lines UNE Loop 95% in 72 Hours Occurrence $600 Low
Designed
DR Percent Flow-Through Achicved UNE >10% i former G | Measuredf Modium
Platform/  [states UNE
I__Qgp_lj aggregate of
OR-1-04 and
OR-1-06
OR-2-04 and
OR-2-06
(weighted by
miss a 95%
UNE Provisioning PR-3-08 1% Completed w/in 5 Days — No Dispatch | UNE Loop Parity with retail occurrence $600
Nondes
continued PR-3-09 |% Completed w/in 5 Days - Dispatch UNE Loop Parity with retail occurrence $600
Nondes
FR-4-01 |9% Missed Due Dates — Designed Svc UNE Loop Parity with retail occurrence $1,500
Designed
PRAE0E |G-Missed-Due Dates—Destaned-Sve LNE Pariy-with-retat Ceeurrence $500
Platform
PR-4-01 |9, Missed Due Dates — Designed Sve UNE parity with retail occurrence $1,500
Transport ‘
PR-4-02 Average Delay Days —— Total UNE Loop parity with retail occurrence $500
Nondes
PR-4-02 1A verage Delay Days - Total UNE Loop parity with retail occurrence $900
Designed

B performance for UNE

will be weighted average of Loop and Platform compared 1o their respective standard.

A-5b-8
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ATTACHMENT A-5b —
BA/GTFEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HI, ID, IL, IN, KY, MI, MO, NV, NC, CH, OR, PA, SC, TX, VA, WA, W])

Metric #|Metric Product Standard Pay per $
PR-4-02 |Average Delay Days — Total UNE parity with retail OCCUITeNce $900
Transport
PR-4-04 19, Missed Due Dates - Dispatch UNE Loop parity with retail occurrence $900
Nondes
PR-4-04 |9 Missed Due Dates — Dispatch UNE Parity with retail Qccurrence $900
Platform
PR-4-04 1%, Missed Due Dates — Dispatch UNE LEoep | Parity with retaftSDA | Occurrence $900
xDSL
Capable2
PR-4-054 |% Missed Due Dates - No Dispatch UNE Port parity with retail occurrence $900
Non-desiened
PR-4-05 |% Missed Due Dates - No Dispatch UNE Loop parity with retail occurrence $900
Nondes
PR-4-05 |9 Missed Due Dates — No Dispatch UNE Parity with retail Occurrence $900
Platform
PR-4-05 19, Missed Due Dates — No Dispatch UNE Loop | Parity with SDAretait | Occurrence $900
xDSL
Capable2
wire
PR-4-03 | % Missed Due Dates - No Dispateh Line Sharing parity with SDA OCCUrIenee $900
UNE Provisioning | PR-5-03 (% Orders Missed-Facilities > 60 Days UNE Loop parity with retail occurrence $1,500
Nondes
continued PR-5-03 (% Orders Missed-Facilities > 60 Days UNE Loop parity with retail occurrence $1,500
Designed
PR-5-03 |% Orders Missed-Facilities > 60 Days UNE Parity with retail QOccurrence $1,500
Platform
PR-5-03 1% Orders Missed-Facilities > 60 Days UNE Loep | Parity with SDAretatt | Occurrence $1,500
xDSL
Capable2
PR-5-03 |% Orders Missed-Facilities > 60 Days UNE Port parity with retail occurrence $1,500

Non-designed

A-5b-10
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ATTACHMENT A-5b —
BA/GEEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, H, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $
Provisioning | PR-6-02 |% Install. Troubles Rept. Wfin 7 Days UNE Loop parity with retail occurrence $900
Nondes
PR-6-02 |% Install. Troubles Rept. W/in 7 Days UNE Parity with retail Occurrence $900
Platform
xDSL.
Capable
PR-6-02 |9 Install. Troubles Rept. W/in 7 Days UNE Port parity with retail occurrence $900
Non-designed
PRA9:0L 1% Coordinated Hot Cuts All 90% on time OCCUITENCE 900
PR-9-01 (9% Coordinated Conversions All 90% on time occurrence $900
UNE Maintenance MR-2-01 |Network Trouble Report Rate UNE Loop parity with retail occurrence $600
Nondes
continued MR-2-01 |Network Trouble Report Rate UNE Loop parity with retail occurrence $600
Designed
MR-2-01 |Network Trouble Report Rate UNE Parity with retail Occurrence $600
Platform
MR-2-01 |Network Trouble Report Rate UNE Loop | Parity with SDAretait [ Occurrence $600
xDSL
MR-2-0l INetwork Trouble Report Rate UNE Port parity with retail occurrence $600
Non-designed
MR-2-01 [Network Trouble Report Rate UNE parity with retail occurrence $600
Transport
MR-3-01 (% Missed Repair Commitment UNE Loop parity with retail occurrence $900
Nondes
MR-3-01 |9 Missed Repair Commitment UNE Loop parity with retail oceurrence $900
Designed
MR-3-01 (%, Missed Repair Commitment UNE Parity with retail Occurrence $900
Platform
MR-3-01 1% Missed Repair Commitment UNE Eeep | Parity with SDAretatt | Occurrence $900
xDSL
Capable2

A-5b-12
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MR-3-01 |9 Missed Repair Commitment UNE Port parity with retail occurrence $900
Non-designed
MR-3-01 |% Missed Repair Commitment UNE parity with retail occurrence $900
Transport
MR-4-01 [Mean Time to Repair UNE Loop parity with retail Occurrence $900
Nondes

A-5b-13
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ATTACHMENT A-5b —
BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HL, ID, IL, IN, KY, ML, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #

Metric

Product

Standard

Pay per

$

MR-4-01

Mean Time to Repair

UNE Loop
Designed

parity with retail

Cccurrence

$900

MR-4-01

Mean Time to Repair

UNE
Platform

Parity with retail

Occurrence

$900

MR-4-01

Mean Time to Repair

UNE Leep
xDSL

Capable2

wire

Parity with SD Aretait

Occurrence

$900

MR-4-01

Mean Time to Repair

UNE Port

Non-designed

parity with retail

QOccurrence

MR-4-01

Mean Time to Repair

UNE
Transport

parity with retail

occurrence

UNE

Maintenance

MR-4-08

% QOS > 24 Hours

UNE Loop
Nondes

parity with retail

occurrence

MR-4-08

2-008>-24-Heurs

ENE-Lsop
Designed

i

SECHFFERES

MR-4-08

% O0S > 24 Hours

UNE
Platform

Parity with retail

Occurrence

G- O5—>-24-Heurs

ONELoep
xBSE

Capable

R

Cccutrence

MR-4-08

% O0S > 24 Hours

UNE Port
Non-designed

parity with retail

occurrence

MR-4-08

UNE
Tre

VR

OCCHEFERED

MR-5-01

% Repeat Reports w/in 30 Days

UNE Loop
Nondes

parity with retail

occurrence

MR-5-01

% Repeat Reports w/in 30 Days

UNE Loop
Designed

parity with retail

occurrence

MR-5-01

% Repeat Reports w/in 30 Days

UNE
Platform

Parity with retail

Occurrence

MR-5-01

% Repeat Reports w/in 30 Days

UNE Leep
xDSL

Capable2
wire

Parity with SDAretsi

Occurrence

A-5b-14
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ATTACHMENT A-5b —

BA/GTEVERIZON MEASUREMENT LIST
GTE States (AL, CA, FL, HL, ID, IL, IN, KY, MI, MO, NV, NC, OH, OR, PA, SC, TX, VA, WA, WI)

Metric #|Metric Product Standard Pay per $ $Cap
Inter- Ordering OR-1-12 1% On Time FOC Interconnecti 95% in 10 Days occurrence $900 S
on Trunks
Connection |Provisioning PR-4-01 |9 Missed Due Dates — Designed Svc Interconnecti Parity with IXC Occurrence $1,500
on Trunks
PR-4-02 (Average Delay Days — Total Interconnecti Parity with IXC Occurrence $900
on Trunks
PR-5-03 1% Orders Missed-Facilities > 60 Days Interconnecti Parity with IXC Occurrence $1,500
on Trunks
PR-6-01 (% Install. Troubles Rept. W/in 30 Days Interconnecti Parity with IXC Occurrence $1,500
on Trunks
Maintenance MR-2-0F |Network Trouble Report Rate Interconnecti Parity with IXC Occurrence $900
on Trunks
MR-3:0! |Missed Repair Commitment Interconnecti Parity with IXC Occurrence $1,500
on Trunks
MBE4 16 00812 HeursMean Time to Repair  |Interconnecti Parity with IXC Occurrence $1,500
‘ﬂ% on Trunks
MR-5-01 |9 Repeat Reports within 30 Days Interconnecti Parity with [XC Cccurrence $900
on Trunks
Blockage NP-1-04 1# of Final Trunk Groups Blocked 3 Final Trunks 0 Occurrence $1,500 Low
Months
Collocation |Ordering NP-2-01 1% On Time Response for Request Physical 95% Occurrence $900
Provisioning NP-2-05 |% On Time Completion Physical 95% occurrence $1,500

A-5b-16
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ATTACHMENT A-6

Annual Caps -- $Thousands
(Monthly Caps are 1/12" the annual amount)

Bell Atlantic States
Year1 Year 2 Year 3
CT $239.4 $359.1 $478.8
DC $4,148.4 $6,222.1 $8,295.7
DE $2,460.5 $3,690.5 $4,920.5
MA $19,799.4 $29,696.6 $39,593.9
MD $16,249.7 $24,372.6 $32,495.5
ME $3,014.5 $4,521.4 $6,028.2
NH $3,421.6 $5,132.0 $6,842.4
NJ $27,845.6 $41,764.9 $55,684.3
NY $51,4414 $77,155.9 $102,870.3
PA $28,088.3 $42,129.1 $56,169.8
RI $2,884.4 $4.326.2 $5,768.0
VA $15,518.1 $23,275.3 $31,032.5
VT $1,497.9 $2.,246.6 $2,995 .4
WV $3,669.3 $5,503.5 $7,337.7
Bell Atlantic $180,278.5 $270,395.8 $360,513.0
Total
GTE States
Year1 Year 2 Year 3
AL $1,230.0 $1,845.0 $2,459.8
CA $19,824.5 $29,734.4 $39,644.2
FL $10,025.6 $15,037.1 $20,048.7
HI $3,140.5 $4,710.3 $6,280.1
ID $581.0 $871.4 $1,161.8
IL $4,009.0 $6,013.1 $8,017.1
IN $4,174.6 $6,261.3 $8,348.1
KY $2,404.0 $3,605.9 $4,807.5
MI $3,300.0 $4,949.6 $6,599.2
MO $1,932.7 $2,898.8 $3,864.9
NV $154.4 $231.6 $308.8
NC $1,498.8 $2,247.9 $2,997.1
OH $3,862.4 $5,793.1 $7,723.8
OR $2,073.4 $3,109.9 $4,146.3
PA $2,860.6 $4,290.5 $5,720.5
SC $942.5 $1,413.6 $1,884.7
TX $8,485.3 $12,726.7 $16,968.6
VA $2,586.9 $3,880.1 $5,173.3
WA $3,749.0 $5,623.1 $7,497.2
WI $2,195.6 $3,293.1 $4,390.6
GTE Total $79,030.8 $118,536.5 $155,850.3
TOTAL $259,309.3 $388,932.3 $516,363.3

A-6-1
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ATTACHMENT A-7a

Bell Atlantic Qualifying Sub-Measurements

BELL
ATLANTIC

UNE
Platform

Resale 2-
Wire
Digital
Loops
(ISDN)

UNE 2-
Wire Digital
Loops
(ISDN)

UNE 2-Wire
xDSL Loops

UNE 2-Wire

Sharing

PR-3-08

PR-3-09

PR-4-02

>

PR-4-04

PR-4-05

el le

[»<

PR-4-10

PR-5-03

PR-6-01

e

PP

i ladls

PR-6-02

MR-2-02

MR-2-03

MR-3-01

MR-3-02

MR-4-08

MR-5-01

el E P E e o B e P P b P

e B Pl Pt b

bt taltaitad e

Total “qualifying sub-measurements™: 398
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ATTACHMENT A-7b:

GTE Qualifying Sub-Measurements

GTE UNE UNE Leep - UNE xDSL Resale
Platform Wire xDSL- Line Sharing Specials

PR-3-08

PR-3-09

PR-4-01

ik

PR-4-02

PR-4-04"

bl bad it b

PR-4-05

I

PR-4-10

PR-5-03

>4
P Pe

PR-6-01

PR-6-02

b

MR-2-01

MR-2-02

MR-2-03

MR-3-01 X X X

MR-3-02

MR-4-08

X
MR-5-01 X

Total GTE “qualifying sub-measurements”: 298
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