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Before the

FEDERAL COMMUNICATIONS COMMISSION MAY -3 2001
Washington, D.C. 20554
’ FEDERAL OQMMUNIATIONS COMMIBSION
~ ORMCE OF THE SEERETARY

In the Matter of )

)
Revision of the Commission’s Rules ) CC Docket 94-102
to Ensure Compatibility with Enhanced ) (DA 01-886)
911 Emergency Calling Systems )
Petition of Richardson, Texas )

REPLY COMMENTS OF NENA

The National Emergency Number Association (“NENA”) hereby replies to the comments
of others in the captioned proceeding. The legal issue is how to interpret the language of Section
20.18(j) of the Rules. The regulation makes the wireless enhanced 9-1-1 caller identification and
location requirements of prior paragraphs applicable

only if the administrator of the designated Public Safety
Answering Point has requested the services required
under those paragraphs and is capable of receiving and
utilizing the data elements associated with the service,
and a mechanism for recovering the Public Safety
Answering Point’s costs of the enhanced 911 service

is in place.

The North Carolina Board correctly points out the differences in verb tense which appear
to allow the PSAP’s request to be prior in time to its readiness. That is, a PSAP which “is
capable of receiving and utilizing” the E9-1-1 data elements already “has requested” the delivery
of those elements by the carrier. (Comments, 2-3) The regulation is permissive because it does

not compel that order of PSAP actions. A given PSAP might choose to complete its preparations

for receipt and use of the data elements before making its request for service to the wireless
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carrier. Nevertheless, subsection (j) permits a PSAP request prior to its readiness — the fair
implication being that the PSAP will be ready by the time the carrier is required to deliver.

The wireless carriers read the rule as commanding the PSAP to be completely ready to
receive and utilize before requesting service. The carriers look for support in sentences taken out
of context from legislative history. The closest they come, in our view, is the following, from
the revised cost recovery order released in December of 1999:

Carriers cannot fulfill their obligations, however, unless

and until the States’ 911 systems are capable of receiving

and utilizing the E911 information so that PSAPs can make

a valid request for the service.'
The words “so that” could be read to place a temporal order on the PSAPs’ actions, with the
“capable of receiving” intended to precede the “valid request.”

There are three reasons for the FCC to reject the carriers’ reading. First, the language of
the rule itself, at Section 20.18(j), clearly permits a reversal of that temporal order, with the
request preceding the completion of readiness. When there is doubt, the wording of the
regulation itself controls.” Second, the quote from the revised cost recovery order is lifted from
its context, which is the need for PSAP cost recovery. The Commission was more concerned to
send a message to state and local governments than it was to specify an order of PSAP conduct.
Paragraph 67 concludes: “State or local governments, as well as carriers, should use their best

cooperative efforts in funding public 911 systems.” Finally, taking Section 20.18(j) as a

permissive text, the language from the revised cost recovery order can and should be read simply

' Second Memorandum Opinion and Order, CC Docket 94-102, 14 FCC Red 20850, at 967, cited
by Cingular (Comments, 3) and Verizon (Comments, 5).

? Deference to an administrative agency’s interpretation of its own regulations may be withheld
if an “alternative reading is compelled by the regulation’s plain language.” Thomas Jefferson
University v. Shalala, 512 U.S. 504, 512 (1994).



as explaining one sequence of steps — readiness followed by request — without forbidding the
reverse order allowed by subsection (j) itself.

To NENA'’s knowledge, the FCC has never interpreted the rule in a precedential order.
Thus, the agency is free to construe the regulation in a fashion best meeting its policy objective
of swift implementation of wireless E9-1-1 services.* To the extent this becomes a novel
question not suitable for disposition by the Wireless Bureau, as some carriers opine, then let the
full Commission decide.

The wireless carriers prove too much when they assert that premature PSAP requests
actually will hinder rather than help speed implementation. Most PSAPs, they assert, don’t
know when they are, or will be, ready. (Sprint Comments, section 1I) Carried to its logical
extreme, however, this line of argument would mandate a PSAP “pre-request,” as it were, to
trigger a period of information exchange and collaboration eventually leading to complete PSAP
readiness.” Only then would the PSAP gain the privilege of making a formal request and waiting
as much as six months for its fulfillment. Such delay is unnecessary and runs counter to the
Commission’s hopes for prompt implementation of wireless E9-1-1.

As both NENA (Comments, 2-3) and Blooston (Comments, 3-4) observe, successful
implementation depends more on the PSAP and the wireless carrier talking and working with

each other than on refined interpretations of the technical requirements. To the extent that the

? This may be why Verizon (Comments, 2-3) is reduced to undocumented hearsay in claiming
that the Wireless Bureau staff reads the regulation in a particular way.

* Some wireless carriers portray, as an equivalent policy objective, the avoidance of
“unnecessary expenditures” by carriers (e.g., Sprint Comments, Section I). Again, the quote is
lifted from its context, which is the need for PSAP funding, in general, not the order of
implementation steps in particular.

> The approach is illustrated by Verizon Wireless’ “PSAP Service Readiness Evaluation.”
(Exhibit 1 hereto)



Verizon Wireless Readiness Evaluation is aimed at an exchange of views and expectations, this
is a legitimate interest of the carrier.” But we see no reason why such collaboration cannot be
achieved within the contemplated six months between a PSAP request and a carrier’s readiness —
rather than interposed as a pre-condition to a PSAP request.

Conclusion. For the reasons discussed above, the Commission is free to interpret
Section 20.18(j) as permitting a PSAP to request E9-1-1 service from a wireless carrier in the
good faith belief that the PSAP will be ready to receive and utilize the data elements of the
service on or before the date the carrier is required to deliver the elements.

Respectfully submitted,

NAILQNAL EMERGENCY NUMBER ASSOCIATION

Byi\«f}fz,_a,‘ﬂ S b

J ame@on
Millen& Van Eaton, P.L.L.C.

1155 Connecticut Avenue, N.W., Suite 1000
Washington, D.C. 20036
(202) 785-0600

W. Mark Adams
Executive Director
P.O. Box 360960
Columbus, Ohio 43236
(800) 332-3911

May 3, 2001 ITS ATTORNEYS

® In no case should the Verizon document, or any other carrier survey of that kind, be considered
compulsory to PSAPs in the implementation of wireless E9-1-1.
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NENA Reply Comments

'PSAP Service Readiness Evaluation

" PSAP Name:
Address:
City:

County:
State/ZIP:
Contact Information:

"Date;

doo2

Function Name Phone FAX

Emall

Technicallimplementation

Cost Recovery

Contract Authority

"Request for: O Phasel Service O Phase II Service
Phase | Service only:
Yes No Please respond to the following questions:

‘D O  PSAP Customer Premise Equipment (CPE) is fully capable of receiving and utilizing Phase | data.

If PSAP CPE is not fully capable of receiving and utilizing Phase | data, pleass indicate when it
is anticipated that the PSAP CPE will be capable of receiving and utilizing Phase | data.

{Date)

o o PSAP is planning to make CPE upgrades not related to Phase | service during the deployment interval.

If PSAP CPE Is scheduled to be upgraded during the deployment interval, please indicate

when it Is anticipated that the PSAE’ CPE upgrade will occur. , Date)
0o 0O PSAP CPE is capable of receiving 20 digits from the 811 tandem.
o O Trunks between PSAP and 911 tandem are capable of delivering 20 digits.
If the answer to either question above Is No, is PSAP planning to upgrade CPE andlor trunks
to be 20-digit capable during the deployment interval? ~Ves/No)
if Yes, please indicate the anticipated date when this upgrade will complete.
(Date)
O O PSAP is currently using a local (stand alone) ALl database.
If the answer is Yes, idenlify the supplier of the ALI equipment and contact information. {Name)
{Contact Number)
o o0 Is ALl capable of dynamic updates?
o 0O Is ALl capable of steering?
:f PS/f\P is scheduled to convert to a national or regional ALI database, please indicate date of
ransfer.
(Date)
O o PSAP has In place a mechanism that will ensure funding for Phase | service.
If the answer is No, please indicate date that funding mechanisn will be in effect
(Dale)

Verizon Wireless
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Page 2 of 2
Phase Il Service only:
Yes No Please respond to the following questions:
o o PSAP Is currently receiving Phase | service.
v 1a cas . 1
If answer is Yes, please indicate the Phase | methodology deployed. O NCAS '
| . O Hybrid -
D CAS
if answer is No, please Indicate the Phase | methodology requested. 0O NCAs
- L G O Hybrid
If answer Is No, please indicate date that PSAP Intends ta begin recelving Phase Iservice. |-+
(Date)

O O  PSAP Customer Premise Equipment (CPE) is fully capable of receiving and utilizing Phase Il data.

IF PSAP CPE is not fully capable of receiving and utilizing Phase |l data, please Indicate
anticipatad date when the PSAP CPE will be capable of receiving and ulilizing Phase Il data. o)

0o 0O PSAP is planning to make CPE upgrades not related to Phass Il service during the daployment intsrval.

If PSAP CPE is scheduled to be upgraded during the deployment Interval, please indicate
anticipated date when the PSAP CPE upgrade will occur. 1. Datel

D O PSAP CPE Is capable of receiving 20 digits from the 911 tandem.
o 0 Trunks between PSAP and 811 tandem are capable of delivering 20 digits.

If the answer to either question above Is No, is PSAP planning to upgrade CPE and/or trunks
to be 20-digit capable during the deployment interval? - o s |

Ifyes, please indicate the anticipated date when this upgrade will be completed.

3 0O  PSAPIs currently using a local (stand alone) ALI database.

If the answer is Yes, identify the supplier of the ALl equipment and contact information.

o o Is AL| capable of dynamic updates?
o o Is ALl capable of steering?

If PSAP Is scheduled to convert to a national or regional ALl database, please indicate date of
transfer. .

O O  PSAP hasin place a mechanism that will ensure funding for Phase ll servics. ;= .~

If the answer is No, please indicate date that funding mechanism will ba in effect
: (Dsits) .

The (911 Governmental Entity”) appearing hereunder represents that it is lawfuly authorized to recelva £811 cails and to subscriba to
itih;y ssrvioe oﬁ“e’rec'l by Carrier, and further, that CE911 Govemmental Entity”) is capable of receiving Phasae | data elements provided to
snzon wireiess.

Please Return Wilhin 10 Days To:
(Dais) John Buchanan’

Verizon Wireless

Ona-Verizon Place, GA3B1REG
Alpharstta, GA 30004

Verizon Wiroless
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) Verizon Wireless - .
Wireless Enhanced 311 :

Service Agreement verizgonwiclsss

[Verizon Wireless affilialed entity” (*"Verizon Wireless” or “Carrier)] shall provide wireless [(Phase 1) (Phase 2)] Enhanced 911 (E911") Service
(Service”) to and for the sole benefit of ("911 Governmental Entity”) In compliance with FCC Orders in CC Docket No, 94-102, but only In such portions
of ['911 Governmental Entity” ("Customer)] service jurisdictions, identified In this Agreement, that Verizon Wiraless operates s wireless service, Such
Service shall ba provided pursuant to functional specifications sel forth In Verlzon Wireless' procadures, a copy of which will ba provided 1o Cuslomer as
pan of its tesling and implermentalion procadures.

General Information:

{911 Govemnmental Entity*) Verlzon Wireless
Primary Contact: . Verizon Wireless
Address; i Altn; John Buchanan
One Verlzon Place
; GA3B1REG
City, State, ZIP: ; Alpharefta, Georgla 30004
Office Phone: 678-339-4295
Fax Number; 676-339-8554
Emall Address: _ John.buchanan@verlzonwireless.com
Cost Recovery:
Name of Govarnmental Entlty Responsible for Carrier Reimbursement; N
Primary Contact: B
Telephone Number: .
FAX Number:

Email Address: -
[*911 Governmental Entity”) Order: O New Phase I Service [1 Add Phase |l to Exisling Phase ) Service "D New Phase I Service

Techaelogy Options:
Phase -

0 NCAS Non-Call Path Assoclated Signsfing ("NCAS™). Carrier will deliver an Emergency Servica Routing Key ("ESRK") lo the ("Governmental
Entity”) Public Safety Answering Point ("PSAP") as provided In Attachment A ("Funclional Responsibilities™). Catrier assumes
responsibilty for project management and service provisioning.

NCAS Pricing:  Non-recurring [Carrier subcontractor, Including SS7 supplier casts, Facllities/Trunks (fariff), and ALl D8 Connectivity (tarlff))
Monthly Recurring [Vendor plus Facilities/Trunks (taritf), SS7 (Vendor), ALI DB Conneclivity (ariff), RQ Staf Support}

0O 20-Digits Carrier will defiver 20 digits {MON and pANVESRD) to a demarcation polnt defined as the point where 911 network facilities (8.g., T1)
intarface with Carvler's mabile switching ceater as provided in Allachment A. ("911 Govarnmental Enlily”) assumes all responsibliity for
project management and service provisioning. ’

20-Diglht Pricing: Na charge to the {“841 Government Entity”) for delivery of 20 digits.

Phase li:  Verizon Wireless is providing a Network-based Phase Hl Solution. All Phase I pricing is in addition to Phase | Service pricing.
{(NOTE: Please select a Phasa | solution if Phase | service does not already exist.)

O NCAS Carrler will deliver an Emergency Service Routing Key (ESRK) to the ("Governmental Entity”) Public Safety Answering Point (PSAP).

NCAS Priclng:  Non-recurring [Carrier's network equipment costs plus SS7 supplier transition costs]
Monthiy Recurring [Carrler's network service costs plus SST supplier transition costs]

0O 20-Digits Carrier will deliver longitude and lalilude to a demarcalion point defined as ths Interface to Carrier's Mobile Posltioning Center "MPC”).

20-Olg!t Pricing: Non-recursing [Carrier's network equipment costs)
Monthly Recurring [Carrier's nstwork service costs)

“1dentlty all servica jurlsdictions: _
it more than five PSAPs, attach separate sheet.

Requested in-service date:

The ("311 Governmental Entity”) appearing hereunder represents that it is Iswhully aulhorized to receive E911 calls and o subscribe to the serviece

\c;g;sr::d by Carrlar and fusther that (*911 Governmental Eatity”) ks capable of recalving and ulilizing E911 data elemsnts provided to i by Verizon
feiess.

The parties have executed this Agreement by their aulhorizad represenistives on the date or dates Indicaled below 10 be efective when executed by
bolh (Effective Dale),

* £911 Governmental Entity") " Verizon Wireless
Signature:
Printed Name:
Title:
Dale; -

21152009 N
Page1of S
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Verizon Wireless
Wirelegs Enhanced 911
Service Agreemant

\_—

verizonwieiess

Term: This Agreement Is effectlve on the Effective Date set forth on page one
und shall remain in cffect Tor onc (1) year ("Initlal Term®). This Agreement shall
sutomatically rencw for successive one-year terms ("Subsequent Term®) unless
writtien notice of termination is given to the other party not less than nincty (90)
days priot 10 the expiration of Tnitlal Term or any Subsequent Term.

Limitstion of Lisbility: In addition 1o, and without limitation of, any other
limiwtlons of liability provided hereln or under applicable federal end state law,
the partics agree that Carier’s and its subcontracior’s Jiabilities are limited as set
forth below:

a)  Cerricr and ity subcontraciors shall not be liable for special, Incidental,
indirect, or consequential dumages arising out of ar In conneclion with
the Service provided under this Agreement

b}  Carmier and lis subcontractors shall have no Jiability 1o Customer In the
cvenl changes in any of Carrier or subconuractors’ facilltles, operations,
equipment, procedures, oF service pender ohsoleie any equipment or
soflware used by Customer in conjunction with the use of the Service;
require modification or alicration of such equipment or software; or
otherwise afTect the performance of such cquipment or soflware.

¢) Carrier wnd Its subcontractors shall not be llable 0 Customer for any
damages or other relief anslog out of delays, mistakes, omisslons,
interruptions, misroutings of E911 calls, errors (including, but not limited
1o, errors related 10 cell site receplion, call rouling, data entered Into the
moblle switching centar, service gatewny, ALl database, host ALl
records, and boundary mapping), or defects in performance (including,
but not limited to, problems with or outages of equipment) hereunder,
unless the forogoing result from grogs nepligence or willful and wanton
misconduct.

Delay/Force Majenee: Curtier shall exercise reasonable effonts in performing
Service under this Agreement, bul Carrier shall not be liabie for any delays
tesulting from circumstances beyond its control, including acts of third panics and
acts of God.

No Third-Party Bencliciary Relationship or Liability Created: Carrier offers
Service 1o Customer solely as an aid In Coswmer's provision of E911 Serviee.
Curicr’s provision of Service 10 Customer does not creaic rny relationship or
obligation, direc or Indirect, 10 any person or cntity other than Customer.

DISCLAIMER OF WARRANTIES EXCEPT MANUFACTURERS'
WARRANTIES: THE PARTIES ACKNOWLEDGE THAY THIS
AGREEMENT 1S A CONTRACT FOR THE PROVISION OF SERVICES AND
THAT ANY GOODS PROVIDED HEREUNDER ARE ANCILLARY TO THE
PROVISION OF THE REQUESTED SERVICES. WITH THE SOLE
EXCEPTION OF ANY EXPRESS WRITTEN MANUFACTURER'S
WARRANTY, WHICH MAY BE APPLICABLE TO PARTICULAR GOODS
AND AVAILABLE TO CUSTOMER, ALL GOODS ARE PROVIDED “AS 15.”
THE PARTIES AGREE THAT THE IMPLIED WARRANTIES OF
MERCHANTIBILITYAND FITNESS FOR A PARTICULAR PURPOSE AND
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARE EXCLUDED
FROM THIS TRANSACTION AND SHALL NOT APPLY TO ANY GOODS
OR SERVICES PROVIDED. CARRIER AND ITS SUBCONTRACTORS
EXPRESSLY EXCLUDE AND DISCLAIM ANY AND ALL WARRANTIES,
GUARANTEES, OR REPRESENTATIONS WHATSOEVER, EXPRESS OR
IMPLIED, ORAL, WRITTEN, OR OTHERWISE, RELATED TO ANY
EQUIPMENT, SOFTWARE, FACILITIES, FEATURES, REPAIR,
MAINTENANCE, AND ANY AND ALL GOODS AND SERVICES
PROVIDED OR TO BE PROVIDED TO CUSTOMER BY CARRIER OR ITS
SUBCONTRACTORS, THERE ARE NO WARRANTIES THAT EXTEND
BEYOND THE DESCRIPTION ON THE FACE HEREOF,

Independent Contractor: Camier’s relationship with Cusiomer under this
Agreement 15 that ol sn independent contracior.

Assignment: The Partics (o Lhis Agreement may nol assign ony of thelr rights nor
delegaic any of thelr obligations under this Agreement withoul the priot writien
consent of the other Party (whjch consent shall not bo unrcesonsbly withheld),
except that Carrier may assign ils rights of delegale its dulies under this
Agreemeat 1o ony of lis affiliates, 1o the surviving entity in 8 merger or
consolidation or 0 s purchaser of substantially all of the assets of the business 1o
whish i+ Agreement relaies without Customer's writien consent. All the terms
and provisions of this Agreement will be bindlag upon end inure to the benefit of
and be enforceable by he Poartles and  their respective  permitied
SUCCES50rS/AsEiEns,

211572001

AmendmenvModification: Any provision of thls Agreement moy be amended
and the observance of any provision may be waived only in writing signed by s
duly anthorized representative of the pwties, Carrice may modify this Agreement
upon thirty (30) drys wrillen potice to Customer, if there S a change in 2n
spplicable law or if Cartler should sell or otherwlse dispose of all or pan of jis
wircless communications sccvice license for the provision of wircless
communlcation service in gny portion of the PSAP Service Jurisdictions. Upon
such cvent, this Agrecment may be modified only as eppropriste 1o reflect such
disposiiion which shall inchide removal of the relevant area from this Agreement.

Governing Law: The lows of the State in which the Service is provided govern
thls Agreement except as otherwise provided for herein.

Dispule Resolution: The Partics agres to attempt in good fiith 10 resolve any
controversy or clalm arising out of or rclating 10 this Agreement in sccordance
with the Wireless Industry Arbitratlon Rules. The wrbitration shal) be governcd
by the United States Arbimation Ac 9 U.S.C, §§ 1-16, and judgment for the
sward may be cntered by any coun having jurisdiction thereof. The place of
arbitration shall be New York County, NY, unless otherwise sgrecd upon. The
arbitrator. shafl not be empowered to oward damages in excess of actual direct
damages, including, but not limited 1o, punilive damages. Notwithstanding the
foregoing, Carrier may seck injunclive rellef from any court having Jurlsdiclion
for suspecied breach of Confidentlal Information.

Intcrruplions of Service: Carrier’s und its subcongaciors’ total Bability for
dameges to Customer for E941 Service interruptions to Customer shall be fimited
lo a refind of charges paid for the period of Service intcrruption, In no event shall
CarricP's or its subcontractors® liability resulting from this Agreement exceed the
amount puid by Customer.

Reaponsibilities of Carrler: Implement Phase 1 E91}1 Scrvice in the arcas
described hercin and on the schedule agreed to by the partles In accordance with
the functional specifications.

Kesponsibiliies of Customer: Customer shall:

= Have sole responsibility to answer, respond to, transler, terminale, or
othcrwise handle ES11 telephone calls and 1o dispalch or arrange to
dispaich emergency scrvices.

»  Fumish Carmier, st Customer’s expense, all technica! maner, data, and
information as determined by Carrier 10 be necessary under this
Agreement,

e  Provide nccess to Customer's prewmises, as needed by Corrier of ils
subcontractors,

¢ Cooperate in the development of an implementation plan which will
estoblish target dates for ections necessury for installation and nctivation
of E91) Service.

s Cooperale with Carrier (including its subcontractors) in alf aspecis of
implementing, testing, verifying, and operting Phasc | E911 Service,
including notfying any and oll panties of any PSAP jwisdiction arca
changes or changes in data o be delivered to premise squipmenl

Confidental Information: In ordes for the panies to perfonn their respective
cbligations hercunder , it may be necessary for clther party to disclose 10 the other
party propriclary or confidential information. Each pany, st the time of
discloaure, will [dentify the informntion as proprictary snd written information
will be clearly marked as proprietary, Such informstion acquired by cither parly.
whether in writing or orally, from the other party shall be and shall remain the
cxclusive property of the disclosing pmty, Each party agrees 1o use such
proprielary and confidential informetion solely for the purposes of performing
ihelr obligations under this Agreement  Nothing contalned In this section sha] be
construed 83 a )censc or permission fo make, use, or self the confidentiul
information derived therefrom.

Entire Agreement: This Agreement, which consists of the Servlee Agreement
Form, poge 2 Terms and Conditions, Attachment A (Functional Responsibllitics),
Attochment B (Test Plan Template), and Atachment C (Coverage Map
Template), constitites the entire agreement betwecn the parties and supersedes all
prior agreements or undersiandings, whether writlen or oral, with respect to the
provision of ES1) Phase | Service,

Pege20f8
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Verizon Wireless
Phasa | Wireless Enhanced 911 ~
Service Agreemant-Functional Responsibllities Verrzonwicless
ety o R
Order trunks 911 Selective Router to MSC PSAi’ or PSAP vendor wspP
| Bulld Test end Turn up trunks/switch wsn?, LEC WSP, LEC
| Provide RF coverage dala to PSAP [ WS)L WSP
mzzsgél’l:sgactm to PSAP coverege, resolve boundary issues [ PSﬁ;P or PSAP vendor WSP vendor works with PSAP
Assign ESN lo PSAP PSAP | PSAP
Provide ESN to canler i lEOI, PSAP or PSAP vendor WSP vendor
Enabls Translations ERSK to CelVSector in each cell sile and switch [ wsp WSP
Determine glternale route requiremenis i PSAfP WSP vendor works with PSAP
" Establish default route requirements | PSPJ’ or PSAP vendor WSP, WSP vendor or LEC
Eslablish location description for each celVsector for ALl databass PséP or PSAP vendor WSP vendor with PSAP approval
[ Order connectivity lo ALl database, if necessary ] PSAP of PSAP vandor g\g:a\:endor. LEC 5'?“"" AL
Load information in ALI ;50’3':;""‘5 with ALl databaze |\
| Cresle and maintain the SCP database ' NA WSP Vendor
Provision inks lo the ALI database from WSP vendor NA WSP vendor, ALt vendor and LEC
Creale ALI databass “shells” for dynemic data updales ‘NA WSF Vendor, LEC/ALI Owner
| Establish SS7 connectivity | NA. WSP, WSP vendor
" Place test calls from each cell site o test translatlons I WsP WwsP
“Forca test calls to the dafaull alemate roule | WSP ar LEC WSP, WSP vandor and/or LEC
- WSP ' WSP, WSP vendor

Drive test lo confirm the correct PSAP (Altachment B)

[ Test ALl DB-te-PSAP trigger (push or pull)

[ PS[;\P. PSAP vendor or ALl owner

WSP vendor and AL owner

Coordination, Project Management

" PSAP or PSAP vendor

WSP vendor

22004

|
|
" Allachment ;(

" Pagedors
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Verizon Wireless \/ |
Phase ] Wireless Enhanced 514 :
Service Agreement ves MMB%@
Attachment B — Test Plan Template
Ordered by PSAP ("Customer™):
{Governmental Entity) PSAP Jurisdiction
Address
Contact Name :
Contact Title
Contact Telephone Number
Contact Facsimile Number .
Joint Test Procedure — Service Pravider/PSAP
1. Initalized Moblle _ 9@!911 _Dlal:.*911 Gall Complete Response
Col o Gemmafoce |
5 Correct ALT

2. Uninitialized Mobile Dial 911 | Diel *911 | Call Complete Response.

Celt ____. .. Alpha face

Cell .- Beta face ;

i cometan o

3. Additional Test as Requested

Test Schedule

Facility Complete Date

ALI Database Complete Date
Translations Complete Date
Test Call Start Date

Test Call Complete Date

Note: One Attachment 5 form shall be completed for eaeh cell site to be tested with the customer.

N0

i
i
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Verizon Wireless \/
Phase | Wireless Enhanced 911

Service Agreement vVerizonwisisss

ATTACHMENT C - CELL SITE COVERAGE MAP TEMPLATE
[TO BE PROVIDED DURING IMPLEMENTATION]

The map shall indude a detalled indication of the territory covered by this Agreement, all cell sites serving that
territory and each cell face from which the calls shall be sent to the PSAP in question.

Following Is a sample legend:

“Verizon Wireless will direct calls received at cells or cell faces In the [color] coverage areas to the serving local
carrier E911 tandem jocations as set forth in the Agreement. E911 calls recelved at the cell faces In the
[contrasting color] area are not part of the PSAP 911 service.”

This template may be modified to conform to situations that may arise for the territory in question.

n
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