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REPLY COMMENTS OF NENA

The National Emergency Number Association ("NENA") hereby replies to the comments

of others in the captioned proceeding. The legal issue is how to interpret the language of Section

20.18(j) ofthe Rules. The regulation makes the wireless enhanced 9-1-1 caller identification and

location requirements ofprior paragraphs applicable

only if the administrator of the designated Public Safety
Answering Point has requested the services required
under those paragraphs and is capable of receiving and
utilizing the data elements associated with the service,
and a mechanism for recovering the Public Safety
Answering Point's costs of the enhanced 911 service
is in place.

The North Carolina Board correctly points out the differences in verb tense which appear

to allow the PSAP's request to be prior in time to its readiness. That is, a PSAP which "is

capable of receiving and utilizing" the E9-1-1 data elements already "has requested" the delivery

of those elements by the carrier. (Comments, 2-3) The regulation is permissive because it does

not compel that order ofPSAP actions. A given PSAP might choose to complete its preparations

for receipt and use of the data elements before making its request for service to the wireless
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carner. Nevertheless, subsection (j) pennits a PSAP request prior to its readiness - the fair

implication being that the PSAP will be ready by the time the carrier is required to deliver.

The wireless carriers read the rule as commanding the PSAP to be completely ready to

receive and utilize before requesting service. The carriers look for support in sentences taken out

of context from legislative history. The closest they come, in our view, is the following, from

the revised cost recovery order released in December of 1999:

Carriers cannot fulfill their obligations, however, unless
and until the States' 911 systems are capable of receiving
and utilizing the E911 infonnation so that PSAPs can make
a valid request for the service. 1

The words "so that" could be read to place a temporal order on the PSAPs' actions, with the

"capable of receiving" intended to precede the "valid request."

There are three reasons for the FCC to reject the carriers' reading. First, the language of

the rule itself, at Section 20.18(j), clearly pennits a reversal of that temporal order, with the

request preceding the completion of readiness. When there is doubt, the wording of the

regulation itself controls. 2 Second, the quote from the revised cost recovery order is lifted from

its context, which is the need for PSAP cost recovery. The Commission was more concerned to

send a message to state and local governments than it was to specify an order ofPSAP conduct.

Paragraph 67 concludes: "State or local governments, as well as carriers, should use their best

cooperative efforts in funding public 911 systems." Finally, taking Section 20.18(j) as a

permissive text, the language from the revised cost recovery order can and should be read simply

1 Second Memorandum Opinion and Order, CC Docket 94-102, 14 FCC Rcd 20850, at ~67, cited
by Cingular (Comments, 3) and Verizon (Comments, 5).

2 Deference to an administrative agency's interpretation of its own regulations may be withheld
if an "alternative reading is compelled by the regulation's plain language." Thomas Jefferson
University v. Shalala, 512 U.S. 504, 512 (1994).
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as explaining one sequence of steps - readiness followed by request - without forbidding the

reverse order allowed by subsection (j) itself.

To NENA's knowledge, the FCC has never interpreted the rule in a precedential order. 3

Thus, the agency is free to construe the regulation in a fashion best meeting its policy objective

of swift implementation of wireless E9-I-l services.4 To the extent this becomes a novel

question not suitable for disposition by the Wireless Bureau, as some carriers opine, then let the

full Commission decide.

The wireless carriers prove too much when they assert that premature PSAP requests

actually will hinder rather than help speed implementation. Most PSAPs, they assert, don't

know when they are, or will be, ready. (Sprint Comments, section II) Carried to its logical

extreme, however, this line of argument would mandate a PSAP "pre-request," as it were, to

trigger a period of information exchange and collaboration eventually leading to complete PSAP

readiness. 5 Only then would the PSAP gain the privilege of making a formal request and waiting

as much as six months for its fulfillment. Such delay is unnecessary and runs counter to the

Commission's hopes for prompt implementation of wireless E9-1-1.

As both NENA (Comments, 2-3) and Blooston (Comments, 3-4) observe, successful

implementation depends more on the PSAP and the wireless carrier talking and working with

each other than on refined interpretations of the technical requirements. To the extent that the

3 This may be why Verizon (Comments, 2-3) is reduced to undocumented hearsay in claiming
that the Wireless Bureau staff reads the regulation in a particular way.

4 Some wireless carriers portray, as an equivalent policy objective, the avoidance of
"unnecessary expenditures" by carriers (e.g., Sprint Comments, Section I). Again, the quote is
lifted from its context, which is the need for PSAP funding, in general, not the order of
implementation steps in particular.

5 The approach is illustrated by Verizon Wireless' "PSAP Service Readiness Evaluation."
(Exhibit 1 hereto)
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Verizon Wireless Readiness Evaluation is aimed at an exchange of views and expectations, this

is a legitimate interest of the carrier.6 But we see no reason why such collaboration cannot be

achieved within the contemplated six months between a PSAP request and a carrier's readiness -

rather than interposed as a pre-condition to a PSAP request.

Conclusion. For the reasons discussed above, the Commission is free to interpret

Section 20.18(j) as permitting a PSAP to request £9-1-1 service from a wireless carrier in the

good faith belief that the PSAP will be ready to receive and utilize the data elements of the

service on or before the date the carrier is required to deliver the elements.

Respectfully submitted,

NATIONAL EMERGENCY NUMBER ASSOCIAnON,------
By"-_---=- ~~~~-.J-'---!:::.--!:3L------=~~~""-----

. obson
Mille Van Eaton, P.L.L.c.
1155 Connecticut Avenue, N.W., Suite 1000
Washington, D.C. 20036
(202) 785-0600

W. Mark Adams
Executive Director
P.O. Box 360960
Columbus, Ohio 43236
(800) 332-3911

May 3, 2001 ITS ATTORNEYS

(, In no case should the Verizon document, or any other carrier survey of that kind, be considered
compulsory to PSAPs in the implementation ofwireless E9-1-1.
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EXHIBIT 1
NENA Reply Comments

PSAP Service Readiness Evaluation

I4J 002

PSAP Name:

Address:

City:

County:

StatelZlP:

Contact Information:

Date:, _

.
Function Name Phone FAX Email

Technicalnmplementation
Cost Recovery
Contract Authority

Request for. 0 Phase I Service 0 Phase II Service

Phase I Service only:

Yes No Please respond to the following questions:

o 0 PSAP Customer Premise Equipment (CPE) is fully capable of receiving and utilizing Phase I data.

If PSAP CPE is not fully capable of receiving and utilizing Phase I data, please indicate when It
is anticipated that the PSAP CPE will be capable of receiving and utilizing Phase I data.

(Date)

o D PSAP is planning to make ePE upgrades not related to Phase I service during the deployment intervaL

If PSAP ePE 15 scheduled to be upgraded during the deployment interval, please indicate
when it Is anticipated that the PSAP CPE upgrade will occur.

(Date)

o 0
o 0

PSAP ePE is capable of receiving 20 digits from the 911 tandem.
Trunks between PSAP and 911 tandem are capable of delivering 20 digits.

If the answer to either question above Is No, is PSAP planning to upgrade CPE and/or trunks
to be 20-dlgit capable during the deployment interval? .NeslNo\

If Yes, please Indicate the anticipated dale when this upgrade will complete.
(Date)

o 0 PSAP is currenUy usl.ng a local (stand alone) All database.

If the answer is Yes, identify the supplier of the All equipment and contact information.

o 0 Is ALI capable of dynamic updates?
o 0 Is All capable of steering?

(Name)

(Contact Number)

If PSAP is scheduled to' convert 10 a national or regional ALI database. please indicate date of
transfer.

o D PSAP has In place a mechanism that will ensure funding for Phase I service.

(Dale)

If the answer is No, please Indicate date that funding mechanism will be In effect

Verizon Wireless

(Dale)
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Phase" S8lVice only:
Yes No Please respond to the following questIons:

Page 2.012

PSAP Is currently receiving Phase I service.CJ [J
..... - - ..

~· ..:'(:::'~.1'~;:·:- :" .;.": "'~~' [] CAS
Ifanswer Is Yes, please Indicate the PhaSe I methodology deployed. 0 NCAS

0 Hybrid
0 CAS

Ifanswer Is No, please Indicate the Phase I methodology requesled. [] NCAS
o Hybrid

: .. 1', ..
',;.

If answer Is No, please IndJcate date that PSAP Intends to begin receiving Phase I serva. ,.. ., ,

10*)

IJ 0 PSAP Customer Premise Equipment (CPE) Is fully capable of receiving and utilIZing Pha&e II data.

If PSAP CPE Is not ruDy capable of receiving and utilizing Phase It data, please Indicate
anticlpated date when the PSAP CPE wRI be capable of receiving and utilizing Phase "data.

coal· .
\ '- ,....

• " • j., .~.

PSAP CPE Is capable of receiving 20 digits from the 911 tandem.
Trunks between PSAP and 911 tandem are capable of delivering 20 digits.

D a
o 0

[J 0 PSAP is planning to make CPE upgrades not related to Phase II selVico during the, deployment Interval

If PSAP CPE is scheduled to be upgraded during the deployment lnterval, please indlc:ate
anticfpated date when the PSAP CPE upgrade will occur.

. ,

If the answer to either question above Is No, is PSAP planning to upgrade CPE and/or trunks
.."

to be 20-digit capable during the deployment Interval? •
~

, ."

If yes. please indicate the anticipated date when this upgrade will be completed. . .
':r., ' .. '

toMe} " ., .

0, [] PSAP is currenUy using a local (stand alone) ALI database. ' .. , , .

If the answer Is Yes, identify the supplier of the ALI eqUipment and contact Information. (Name)

fcontad Number)

o 0 Is All capable ofdynamic updates?
o a Is All capable of steering?

If PSAP Is scheduled to convert to a national or regional AU database, please Indicate date of
transfer. ' . .

.' :~', .
....•:'"

..,.....
''':/ :'.

o 0 PSAP has In place a mechanism that wiU ensure funding for Phase II servtce., ~:.:~' :,:
..., ....
'.].:' . " .
.: ~.

It the answer is No, please indicate date that funding mechanism w'" be in effect
• :i

fDlbl.

:... '.::

The r911 Governmental EntItyj appearing hereunder represents Ihat it is lawfully authorized to recelve ee11 cail8 ~beubscribiJto
the service offered by carrier, and further. that ,E911 Go1lemmenlal Entily1 is capable of feC8IvIng Phase I data elements ,provided to
It by Verizon Wireless.

(SIgnak.n) <D-I
Please Return Within 10 Days To:
John Buchenim .
Verlzon Wireless
One'Verizon Place, GA3B1REG
Alpharetta, GA 30004

Verlzon Vllitolesli
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Verlzon Wlrehtss
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Service Agreement
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rverizon Wireless affilialed enllty· ('Verizon Wireless" or "Carner")) shall provide wireless [(Phase 1) (Pllase 2») Enhanced 911 ("E911 j SelVice
[Servlce1 to end for the sole benefit ot ("911 Governmental Entity') In compliance with FCC Ordel5 In CC Docket No. 94·102, but only In such portions
of ['911 Governmental Entity" ("Customerj] service jurisdictions, Identified In this Agreement, that Verizon W1relass operates Its wireless servk:e. Such
Service shall be prOVided pursuant to functional specifications sel forth In Verlzon Wireless' procedures, a copy of which will be provided to Cuslomer as
pall of Its testing and ImplementaUon proc;adlJres.

Generallnfonnatlon:

Prirmlry Conlaet:
Address:

City, Slate, ZIP;
Otflu Phone:
Fax Number.

Eman Address:

Cost Recovery:

(~911 Governmental EntlJ.y") Verlzon Wireless

Verlzon Wireless
Attn; John Buchanan
One Verlzon Place

GA381REG
Alpharetta, Georgia 30004

676-339-4295
678-339-8554

John.buchanan@verlzonwlreles!ii.com

o New Phase 111I Service

Name of Governmental enlll~ Responsible ror Carrier Reimbursement;
Primary Contact
Telephone Number:
F/l;X Number:
Email Address:

["911 Governmental Entity") Order: 0 New Phase I SeNice 0 Add Phase II to Exlsling Phase I Service

Technology OptlOrl!f::

Phase I:

o NCAS Non-Call Path Aosodaled Signafing ("NCAS"). Carrier wiD deliver an Emergency Service Routing Key reSRK") to the ("Governmental
Entit)'O) Public Safely Answering Point ("PSAPj 8S provided In Allschmenl A {"Funclional Responsibilitiesj. Carrier assumas
responsibility for proJm management and setVice provisioning.

NCAS Pricing: Non-recurrlng (Carrier subcontractor, IncludIng SS7 :oupplier costs, Facllilie$fl'runks ltarif1), and ALI 08 Connectivity (!arllf))
Monthly Recurring (Vendor plus FacilitilWrrunks (tariff), SS7 (Vendor), AU DB Connectivity (taritt), HQ Stillf Supponl

o 20·Digits Carrier will deliver 20 digits (MON and pANUESRD) to a demarcallon poTnt defined as the poinl where 911 network fscffilies (8.g., T1)
interface with ea....ler's mobile switching center liS provided In Attachment A. ('911 Governmental Enlity) assumes all responslblfity for
proJect management and service provisioning. .

20-01glt Pricing; No charge to the 1"911 Government Enllty") for delll/ery or 20 digits.

Phase II: Veman IMreless is providing a Networll-based Phase II Solution. All Phase II pricing is in additiorlto Phase I Service pricing.
(NOTE: Please select a Phase I solution if Phase I service does nol already ellist.)

o NCAS Carrier will deliver an Emergency Service Routing Key (ESRK) to the ('Governmenlal Entity") public Safety Answering Point (PSAP).

NCAS PricIng: Non-recurring [Carrier's networll equipmenl costs plus SS7 supp~er transition costs)
Monthly Recurring [Carrier's netwoJk service C05ts piUS SS7 supplier transition costs]

o 2D-OIgIts Carrier will deliver Iongltudo and lalitude to a demarcaUon polnl defined as the Interface 10 Carrier's Mobile Posilloning Center iMPC1.

20-01glt Pricing: Non-recurring [Carrier's network equipmeflf costs]
Monthly Recurring (Carrier's network service costs]

IdenUry all service jurisdictions: ' - _

If more lhan five PSAPs, attach separale sheeL

Requ~ted In·service date:

The ("911 Governmental Entity') appearing hereunder represents that it is lawfuUy lIulhor~ed to receive E911 calls and to subscribe tD the servia
offered by Carrier and further ttlat ('911 Governmental Entity") Is capable of receiving and utilizIng E911 data elements provided 10 It by Verizon
Wireless.

The parties have executsd this Agreement by lheir aulhorized represenlatives on the date or dates Indicated below to be effective when executed by
bOlh (Effective Dale).

Signature:

Printed Name:

Title:

Date;

n111 GO'Jernmen\al Entlty1 Verlto" WIreless

P,"~l 01$
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'fer~: This Asteement Is effcalvc on the E1Ice:tive Date sci fortl1 on page one
lII1d shall R:main in effect for one (I) year ("Inilial Tcnn"). This AgRemenl s/W1
lutomat!c;ally R:IlI:W for 5u=sive oru>-ycar ll:nns ("Subsequent Term") unle"
wrinen oolic:c of tennl"ation i5 given 10 the other psrty nol les.! than nlllGty (90)
days prlot 10 the cxpiilltion ofTnlllaJ Term or any Subsequent Term.

Lhnllallon or Uabillry: In Ilddilion 10, and without limilillion of, allY other
limiwlons of liabiliry plOvlded herein or under Ipplll:abic fedCllll and SIBIo law,
lhc plllliC5 agree lhllt Cllllier's and its SubconU'3t:.lor'J liabilities ar: limited as SCi

fonh~low:

II) Carrier atId io iubr;OntnctOtli shall not be liable for speelal. Incidental.
indirect. or eon~quenljd damages ansin! oul of or In conneclion Wilh
1M Service provided under thIs Agrccmenl

b) ClIlTier OI1d lis su!lconlraclon; shall have no liability ID Customer In Ihe
evenl changes in any of Carrier or subconln<;\Ors' faclUllcs, operations,
equiplJ\4:nt, proocdun:s. or service render obsolelc Ill)' equipmenl or
sofiwDre used by ClISUlmcr in conjunclion wIth the use of the Service:
require modili~lion or a1terlllion of such tquipmeut or software; or
otherwise .(fect the pcrfonnllllcc ofsuch equipment or softwarc.

c) Carrier and lis subconl1llclO~ &hlll !lOt be liable 10 Customer for on)'
dll1l.gCJ or olller relief arising out of dclil)'s. mislokes. ornlsslol13,
Interruptions, misrO\llin&, ofE911 coIls. errors (Including, bUl not limiu:d
10. errors related lD cell site recepllon, call rouling, dlll& cnteRd Into lIle
mobIle switching celllllf, scrvict gJlteway. ....U d8labasc, host AU
records. and boundary mapping). or defects in performlUlCC (includIng,
bUI not limited 10, problems with or outages of equipment) hc:rcWlder.
unlCiS the foregoing result from irosJ llegllgeDCC or willful and wanton
mlscondocl.

Oda)'lforcc MaJcurc: Currier shall exercise rCllSOnoble etrons in performing
Service under this Agreement, bUl Carrier shllli not be liable for Illly delQ)ls
resulling from eirC\lrnSlJIIlCeS be)'ond its conuol, including aell; ofthl,d panics lUld
acts of God.

No TMrd-Parry Bcneficiary Rel'flonshlp or Liabilil)' Cruted: Carrier ofl'e~

Service 10 CUSIOfllCt solely as BIl aid In Customer's provision of E911 Sel"'lcc.
Carrier's provisioo of Service 10 CUstomer tIoei nOI ,,"calc llJly rclillionship or
oblig81ion, dirctl or Indirect, to IIfI}' pen;on or cnLlry other IhllJl Customer.

DISCLAIMER OF WARRANTIES EXC£n MANUFACTURERS'
WARRANTIES: THE PARTIES ACKNOWLEDGE THAi nils
AGREEMENT IS A CONTRACT FOR THE PROVISION OF SERVICES AND
THAT ANY GOODS rROVIDED HEREUNDER ARE ANCIlLARY TO THE
PROVISION OF THE REQUESTED SERVICES. WITH TI-IE SOLE
EXCEmON Of ANY EXPRESS WRITTEN MANUFACTURER'S
WARRANTY. WHICH MAY BE APPLICABLE TO PARTICUlAR GOODS
AJ'olD AVAILABLE 10 CUSTOMER, ALL GOODS ARE PROVIDED ~AS IS,"
THE PARTIES AGREE THAT THE IMPUED WARRANTIES OF
MEllCHANnBIUTYAND FITNESS fOR A l>ARTICULAR PURPOSE AND
ALL OTHER WARRANTIES. EXpRESS OR IMPUED, ARE EXCLUDED
FROM THIS TRANSACTION ....ND SHALL NOT APPLY TO ANY GOODS
OR SER.VICES PROVIDED. CARRIER AND ITS suecONTilACTORS
EXPRESSLY EXCLUD£ AND DISCLAIM ANY AND ALL WARRAN11ES,
GUARANTEES, OR REPRESENTATIONS WHATSOEVER, EXPRESS OR
IMPUED, ORAl.. WRITTEN, OR Ol1lERWISE. RELATED TO AN'i
EQUIPMENT, SOFlWARE, F....CILITIES, FEATUkES. REPAIR,
MAINTENANCE, AND ANY AND ALL GOODS AND SERVICES
PROVIDED OR TO DE PROVIDED TO CUSTOMER PY CARRIER OR ITS
SUBCONrRACTOItS. THERE All NO WARRANTIES THAT EXTEND
BEYOND THE DESCRIPTION ON THE FACE HEREOF.
Independenl COllfraelor: Carrier's rel3t1on5hip willi Cuslomer under lIlis
Agrccment \sdlat ofan inckpe~dc/lt CORtraclor.

Msicnmcnl: The Parties 10 Ihii Agre:emcnl may nolll5sign QflY of thdr rlghls nor
ddegBJe any of theIr Dbligalions under 1Ills Agreement willloul the prior wrlucn
conscnl of the olhcr p;uty (wh)ch tollStnl shall nOI bo unrellSOnably withheld).
except Ibal. Clln'icr may assign ils ri&hts or dclcgau: ils duties under tbis
Agreement 10 Dny of III affiliates, 10 the surviving c.lllity in a merger or
con..olidll1ion or 10 a pun:h~u of Suosll1lllially all of the 1$/;Cls IIf the buslness to
w/lld' u,,' Ar.re~menl relales without Cuslorner's wrlnen consenL All lI,e lernls
and pro' iSlons of lIlis Agreemenl will be hlndlng upon and inure 10 the benefit of
and be enforceable by Ihe Panics and lheir rcspeclivc pcnnitred
successors/assigns.

~"5I100'

ArnendmcIIl/MOIIitiCJltio.: Any provision of ibis Agrcc:rncnt mil)' be 8I1ICllrlcd
and the obscl'\/llICC of an)' provision JnBy be waived onl)' In ~Iin& slsned by a
duly lIlllhorizcd RpRW'lIalivt: of lilt ptII1ics. Carrier JIIay modify Ibis AgrCCJmllt
upon thir1y (30) d.,.s wriUon /lOlIcc to Cuslomcr. if there is • thanF In an
applicable law or if Cattier sIlould &ell or othcrwl5e dispose of all or part of ils
wireless commuflleatlons sccvicc Ikcnse for the provision of w~lcss

~mmUIIlcaliollacmg: in any portion of the PSAP Scrva Jllrisdh:t1ons. Upon
such event, this Asrcemcnl rooy be modiJied only ,as lll'Propril1e to reOcet such
disposilion which 5hall inchldo mnoval ofthc relevant Ul:O Jrom this Agreement.

Governing 1.1",: The lows of the Slalo In which W Service il provided govern
this A~e~nl Cllcept lIS olherwlse proVided for heRin.

Dispule Resolution: The Parties aarcc lD .tll:mpl in good faith to resolve any
COIllrDver.l)' or claim arising out of or Rialinc 10 1I1i, Ag=rncnl in lKWrdancc
with the WlrclCS5 InduslJ")' Arbilrll1kJn Rules. The arbilrelion sllall be governed
by lIle Uniled Sial"" Arbltralion A~ 9 U.S.C. §§ 1-16, and jud~nl for rIlc
award may 1H: tnterW by any COWl hIving jurisdiction thcrco[ The place of
arbilnllioll sball 1H: New Yotk Couory. NY. unless olllcrwisc 'Fed UpofL Thc
srbilrato(.&hnll not be cmpowClCd to DWord dam68"S il\ exccss of ~llDl dirc:et
damases, including, bllt not IImlled 10, punilivc damasc:$. Notwlthslllnding the
forcgoln&, Carrier may seck lqjunellvc relief from any court h.vlne Jurlsdicllon
'for suspected brew;h ofCoolldentlal Information.

InlerTIlplionl of ServIce: Curler's IIIld lIS subconO'IIl:IoI'S' IOta! liability for
dlQllases to Customer for E911 Service interruptions 10 Cuslomcr shall be limiled
10 I refund of chargCJ paid for Ihe period ofServi~ inletT\lption. In no event shall
ClUTiet's or ia subconlractors' liabiliry Tl:sulling frol11 dlis Agreemenl exceed the
lIJnOURI paid by Customer.

ReaponJibillll~ of Carrlcr. ImplcfllGnl I'''~ I E911 Service In tile areas
dc:scribcd /lc:rein and on !he schedule: agreed to by Ibe plll'llCJ In accordance willi
the functional spl:'iflC/lllons.

kesponslbUiUca of CustODier: Customer shill:

Have sole rcspon~lbility to 8I1SWer. respoltd to, transfer, lerminale, or
olherwise handle 611 lelephone calls and to disp;llch or arrange to
dlspalch emergency SCf\Ilces.
Furnish ClltTier. 61 CuSIOrne1"5 expense, all le<:hnleal maner. dllla, lIlId
information lIS dctel"lTlined by Carrier to be: necessary under lhis
Agreement
Provide ncccss to Customer's premises, as needed by Carrier or its
sllbeonltactors.

Cooperate in the developmenl of an implemcnlolion plan which will
eSlablish IMgel daleS for llA:[ions neccssllry for i~5ta1l8lion and IlI:tivDlion
of E9lJ Service.
Cooperalc with Carrier (including its SubconlracIO~) in all aspects of
implemenling. teslllll> verifying. and OJICmlin8 P/1asc I E911 Ser.'ice,
includlllS lIOdIY1ns any and nI/ p;vtics of any PSAP jUJiscJiellon area
changes or changes in (\.ala to be delivered to premise equipmcnl

COhlidentlal Inrorm.lion: In order for the panics 10 perronn their respectivc
obliearioOJ hen:undcr , It may 1H: necesslU)' for elth<:r parry 10 disclose 10 the other
p;u1y propriclMy or IlOnfldcntIal InformallOll Each pany. lit the lime of
diseloBure, will Idenlify lIIe informRlion as proptletary and wril1al InlOrmation
will be clevl)' nlllTkcd as propriclll)'. Sucll infol1Ualion acquired by ellller pllf'lY.
wbetller in wrwflI or ondly. ITom the olh« pll1y shall be AIllI 5haJ1 remain Ihe
exclusive propel1)' of the disclosing pmt)'. EJch pany agrcc:s 10 II$C such
propritlllrY and confidcntilll informDtion solely for lIle purposes of performing
lhc:lr obliGations under this ASl'Ctmcnl NOlhing I;Onla!ned In th4 ,celion shall be
oomlrued as a 1ICC1SC or permission 10 maIl:e. usc, or sell thc con ndenliul
infOrmation derived lht::rdrom.

Enllre .4irulDcnl: This Asecernent, which condslS of the SeNlce Agreemenl
FOlIll page 2 Terms and Condilions, Allachmcnt A (Functional RespOnsibllilies).
Allochmenl B (Test PIIIl Template), and Abuchmenl C (Coverage Map
Templlle), collSlitutes the entire agrccmcnl bctwc~n the panics &rid supersedes all
prior agreemeDls or undersJandlnss, whelher wolten or oral, with respeci 10 \he:
provision of E9 I I Phase I Service.
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-.
- _20-Oiglts NCASActivity

, Solution Solution

Order lrunks 911 SeledNe Router to MSC PSAP or PSAP vendor WSP

Build Test end Torn up trunks/switch WS~,lEC WSP,L.EC
I ,

Plovlde RF covetage dala Ie PSAP
i

WSp, WSP
i

Map ced sites/seeton; to PSAP coverage, resolVe boundary issues PSAP or PSAP vendor WSP vendor worlc.s with PSAP ,
(l\ttachmenl C)

i

Assign ESN 10 PSAP PSA? PSAP

Provide ESN to canler
I

LED, PSAP or PSAP vendor WSPvendor

Enable TrallJllllions ERSt< 10 Cell/Sector in each cell sile and switch WSP WSP

Determine ellernale route requlr8menls PsAP WSP vendor wo~ with PSAP

-
Ps.4P Of PSAP vendorEstablish default route requirements WSP, WSP vendor or LEe

Estilbllsh location descripllon fur eilch c;slllsector for ALI database PSAP or PSAP vendor WSP vendor wtlh PSAP approval

Order connectivity 10 AU database, if necessary PSAP or PSAP vendor WSP vendor. LEC endlor All
vendor

Load Information in ALI
PSAP works with AU database -
pl'OlIlder

NA

Cresle Bnd maintain the SCP database NA WSPVendor

ProvIsion finks 10 the All databa$e from WSP vendor NA WSP vendor. AU vendor and LEC

Create ALI diltsbase 'shells' for dynamic data updates NA WSP vendor, LECIALI Owner ;

Eslabli1;h SS7 eonnectivil)' NA WSP, WSP vendor

Place lesl calls from each cell site 10 tesltranslatlons WSP WSP

-
Foree lesl calls to the defaull alternate roule WSPorLEC WSP. WSP yendor ancllOf LEC

Drive lesllo eonnrm the corred PSAP (Attachment B) W$p WSP, WSP vendor
I

Test AU DB-to·PSAP trigger (push or pul~ PS"P, PSAP vendor or All owner WSP veOOor lind ALI owner

Coordination, Project Managemenl PSAP or PSAP vendor WSPvendor

211S0'2001
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Vemon WIreless
Phase JWlreJe•• Enhanced 911
Servlc:e Agreement

Attachment B - Test Plan Template

Ordered by PSAP rCustomer"):

(Governmental entity) PSAP Jurisdiction
Address

Contact Name
Contact Title
Contact Telephone Number
Contact Facsimile Number

, ;p . t. II I

Joint Test Procedure - SerVice Provider/PSAP

1. Initialized MobIle 0IaI911 DIal! *911 call Complete Correct All

: '.' .': .. , ':::'. ,..., : .. . , .'..
.: '::';',' ," " ' ..., ~'

,..... . .:," • __ • .::-.,"1: .........._ ... , ••

.. ~'. ,.
", 'J. or

" oJ-.:,,". , :'

. ..'; .... ~ -,

,Gamma face.
.:,.;' .. ' .

:c: r
;/:';.: "•• i

: .. ! ...

cell

Cell

2. Unlnitlallzed Mobile D1aI911 Dlal *911 call Complete Correct ALI-
Cell 3.PI.,"". J

Alpha face .. ,- . \

<:ell -----0_......-__'i',
,... , ... '.r.

Cell

Beta face

Gammatace,

• .' ~:.... ;. .. • J

;,"," I .

~.' }~. '--' .. , ..'

. ••. ' •• '. t. '.," ". " .., .

3. Additional Test as Requested

Test Schedule

Facility COmpfete Date
AU Database COmplete Date _
Translations Complete Date
Test Call Start Date
Test Call Complete Date

Note: One Attachment 5 form shall be completed for eaCh cell site to be tested with the customer.
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ATTACHMENT C - CELL SITE COVERAGE MAP TEMPLATE

[TO BE PROVIDED DURING IMPlEMENTATION]

The map shallindude a detailed Indication of the tenitory covered by thls Agreement, all cell sites selVfng that
territory and each cell face from which the calls shall be sent in the PSAP In question.

Following Is a sample legend:

"Vemon Wireless will direct calls received at cells or cell faces In the [color] coverage areas to the serving local
camer E911 tandem locations as set forth In the Agreement. E911 caUs recelved at the cell faces In the
[contrasting color] area are not part of the PSAP 911 service."

This template may be modlfled to conform to situations that may arise for the territory In question.


