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Recognized as a
School of Excellence
by the U, S
Department of Education

In an effort to resolve the e-rate problem at Ursuline Academy ofNew Orleans, the
following facts are presented. Your review of these extenuating circumstances will
undoubtedly result in a lifting of the denial of e-rate reimbursement to Ursuline. I thank
you in advance for taking the time to read these and consider their impact.

On January 13, 2000, at 9:00 AM, a conference call with David at the Client Services
Bureau of the SLD was held at the Archdiocesan office of Joseph Ingraham. The phone
number in Mr. Ingraham's office is 504-861-6252. In addition to Mr. Ingraham, the
following persons were present from the Archdiocese and participated in the call:

Accredited by the
Southern Association
of Colleges and Schools

Stephen Blum, Internet Services Director for the Archdiocese of New Orleans
Barbara Auten, Technology Director, Christ the King
Barbara Beben, Technology Director, Mt. Carmel Academy
Suzette Cochiara, Principal, St. Frances Xavier Cabrini

In accordance with the instructions given by David, they sent out the attached memo to
schools in the Archdiocese. I filled out the 471 e-rate application according to those
instructions.

No. of Copias rec·d,--IooO,l.-__
UstA Be 0 EPlease note the following:

In addition to copies of all data that I filled out, I have attached my subsequent
correspondence with and from the SLD.

1. My letter of June 5, 2000, was not acknowledged until August 9, 2000.

2. My appeal, denied in full, was not processed until April 10, 2001.

Ursuline Academy is certain that you will agree that these delays and abrupt denials are
unacceptable given the frequently confusing and conflicting requests insisted on by the
SLD for schools filing for e-rate. Additionally, it appears that SLD is failing to accept
responsibility for its own errors in the information given out to those fili~ions.

Ursuhne Academy • High School • 2635 State Street. New Orleans, LA 7011~:399
http://\.VWW.gnofn.org/-ursuline/



Ursuline Academy of New Orleans reiterates the grounds for its appeal:

1. The instructions given for the choice of the spin number were given by a member of the Client
Services Bureau of the SLD. I, and others in the Archdiocese, followed these instructions in good
faith. The situation was a confusing one for the Archdiocese, because the contract with BellSouth
had just been renewed. I discovered just last week the origin of the memo I had included in my
original appeal.

2. I therefore respectfully ask that we be permitted to amend/correct our 471 application for Internet
access to include the following:

The correct insert for provider is BellSouth Telecommunications
The correct spin number for BellSouth is 143004824

The contact at Ursuline Academy is

Sr. Elizabeth S. Hatzenbuehler, osu
Ursuline Academy
2635 State St.
New Orleans, LA 70118

504-861-9150 (8AM-4PM Mon-Fri)
504-552-7947 (digital beeper)
504-861-7392 (fax)

The application information is:

Ursuline Academy
Form 471 Application number 178448
Funding Request Number 361272
Site Identification/Billed Entity Number: 80073

Your assistance and your cooperation in this matter are deeply appreciated. As the oldest girls'
school in the United States, Ursuline Academy assures you that we have every intention of
following the rules promulgated by any of the agencies of the United States government. We are
copying this letter to the offices of Senator Mary Landrieu, a graduate of Ursuline Academy, to
Congressman David Vitter, whose mother graduated from Ursuline Academy, and to Congressman
Billy Tauzin, who is the chair of the Energy and Commerce Committee, in the hopes that this issue
can be addressed in order to simplify the process for both the applicants and the reviewers.

Should you have any questions or concerns, please feel free to contact me at any of the above
numbers. I look forward to your response and to a favorable resolution of this dilemma.

Sl£ty

Yai~ ~ r1JJkW1t
Sr. Elittth S. Hatz:~Sl:ler, osu
Technology Director
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June 5, :WOO

IYa--ar SLC Appeal Board,

l have attached the instru..."tions Ursuline Academy was given by ,'~. Archdiocese to apply
for e-rate reimbms...""IIlent from BeUSoutb. The offiicial who issue iliese instructions is no
longer an employee of the Archdiocese. By following these inst:ru..:tions, I did not use the
correct spin number for BellSouth.

I respectfully ask that we be permitted to amend/correct our 471 application for internet
access to include the correct spin number for BellSouth: 143004824

This is the information you requested:

Sr. Elizabeth S. Hatzenbuehler
Ursuline Academy
2635 State St.
New Orleans. LA. 70118

504-861-9150 (9AM - 3PM Mon-Fri)
504-552-7947 (digital beeper)
504-861-7392 (fax)

Ursuline Academy
Form 471 Application number 178448
Funding Request Number 361272
Site ldentifierlBilled Entity Number: 80073

Thank you very much for your help with this matter.

Sincerely yours, ~.
~, ! ,1"4.' ~', :-,'/' ,,/ ,/,

_' - ~._Ll-, , (' \- ._~<~-,-"- '. .~:~- -,. ~ -/,. ~
"

Sr, Eiizaheth)S, Hatzenbuehler. osu
Technology Director

. -.....,
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FUNDING COMMITMENT REPORT

Form 471 Application Number: 178448

Funding Request Number: 361080 Funding Status: Funded
SPIN: 143001192 Service Provider Name: AT&T Corp.
Contract Number: T
Services Ordered: Telecommunications Services
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: N/A
Site Identifier: 80073
Billing Account Number: 0191352218001
Pre-Discount Amount: $3,300.00
Discount Percentage Approved by the SLD: 40%
Funding Commitment Decision: $1,320.00 - 471 approved as submitted

Funding Request Number: 361141 Funding Status: Funded
SPIN: 143001192 Service Provider Name: AT&T Corp.
Contract Number: T
Services Ordered: Telecommunications Services
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: N/A
Site Identifier: 80073
Billing Account Number: 0153125550-001
Pre-Discount Amount: $360.00
Discount Percentage Approved by the SLD: 40%
Funding Commitment Decision: $144.00 - 471 approved as submitted

Funding Request Number: 361272 Funding Status: Not Funded
SPIN: 143999999 Service Provider Name: S~ate Replacement Contract
Contract Number: SRCLA968068
Services Ordered: Internet Access
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: 06/30/2001
Site Identifier: 80073
Billing Account Number: 504-861-9150
Pre-Discount Amount: $6,408.00
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - Contract Violation
Funding Commitment Decision Explanation: The cited SPIN is only for a state master
contract, but applicant is not authorized to purchase from this contract.

FCDL/Schools and Libraries Division/USAC Page-6 of 6 05/19/2000

000672·MO- ".~., -00001
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F'Jrm 471

In ollkl to he:p )lUU Jill out form 471 we ha ve mmpiled the following infonnation for your use.

The SP.li"i number Tor BcllSoulh i~ 14:'004824, but use 143999999 as per atLach:::d.

7he AWARD DA.I,E..jepend:; UpOl! yoer bandwidth or speed oi yo:..:r line.

For a 128K or high;:-:r please use tf-le dare 06/08/2000 as the A \VARD DATE.
FlY! a MK li;1e pkLl~:e use the date 05! 12/2000 as the A\\' I\.RD OATE,

·~:-'e .:nntract number to use for a 128K Ene or higher is SRCLA96!W68

Th(" contract number [0 LIse for a 6Lj Klint: 15 SRCLA972900

~h: ,sERV ICE START DA.I£)or the COnLract is 07/0112000 (block 5. itCI:1 ] 9)

':'hr.; COSl of e:lcn iine has gone up ,lnd the ne.w i(rices are as folicws:

6-1 K Jme ::: $2'21.00 per month

1281\ hne ::: $?-14.00 per momh

2S6K line = S5:;4.00 per month

n:e Router maintenance fee can :1ot he clai:ned on the form "-71, The annual router :naln~enance

\\" a:e J.l~o ser:ding you the e.xplanatlOn5 fo: tje form "-71 to use as a guide. if \lOll hav(' a!D:

'illp·tiQlI~, please feel frce to .....gnlak! USAC 888·203-8100.
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. SlD HOUle' Site Map Smirch Sale Contact SlO

Here's how 10 C19ply b' E·rilte discounts ror the eniirr: period of Fundll'g Yea~ 3 If YOur
Master ::cr,lracl expires durmg the E-rate program year. •

1, For EACrl ~unding ~t'ouest WRN) that yOLJ have under en expillng Master
::;ontract. f.II out Block 5 for t)re Funding Request (FRN) covering the EXISTiNG
Master Contract.

2, Fill out an additional Block 5 Funding Request (FRN) cO\le~ing the
REPLA,CEMENT Mas:er Co:"ltract, using the g'-lloelines below:

:::;'81;;- ~as!er CO'lliaGts ar~ tnose contracts whll:h are cOlT'petltlvely bid and put, ir, placE;
by an e."ity of $ta\~ government for the use of public entities within the :5tate, If you are
uSln~ a stale Masler ::;ontrDct for Year 3 services al'd it is going to expire before June 30,
2001 )'DU may be eligible for E-rate discounts for the full funding year if the state fles c
f·)·~· <IrQ :0 beyi'l the procurement precess for tne replacemel't contract

•New Flexibility for Using State Master Contracts

ReFerence .Area - Schools and Libraries DivIsion
r - Pt.. 1 n 7 $5 r '

• Use the same estab'ishing t:orm 470 number as was usej for t~e existing
Master Contract.

• In Item 13 SPIN number. put 143999999.
• Pu t 5TATE REPLACEMENT CONTRACT a~ the Senlloe Provider "am& in Itern 14

(Although a commitment of funds can be made towaros the State Replacement
Conlracl, no runds will be a~horized for dst~mentuntil there has been a
SPIN change; see Step 5. telow.)

• Use "SRC" as the prefIX in front ot the existing Master Contract number. (For
example, if the eXisting Master Contract number is Vv'NT-98-005. USE: the number
SRC\iVNT-98-005 as the contract number in Item 15.)

• The allowable contract Gate will be put in by the system (it will be related to the
Form 470 number ~hat was used ir, Item 12.) Manual filers may leave this blank..

8The contract award da1e should be th~cay AFTER t,e eXPi,ratlon of the exist:"g I J. .,/.
Master Contract. '" Jot 1'< L" .... 5- J W/J')./;"'''P 1;L1'".;;z.i;l.1< li'l~':; o",t:~fjl-{){)O

• The service start d~te shoulcl~tl)l! d AFTER the expjra\lo~ ?~ th~eXist/r.g
Master Contrac-. el.s e 07/0 '2Df)() p,/, 8 (pc I< .> r~~"., J'1

• he contract ex!=iration aate will be ~nd of the currenl program year (tl1at is.
June 30. 20C1.) (You can reflect the true expiration da1e of the rep1ac-,ernent
colltract on your Year 4 Form 471.)

• The descript;or: of services MUST be the same as what ib contained in the
existing Master Contract. Wthe replac:ement Master Contract contains "TIore
sel'ollce~ they cannot be part of this request)

• The monthly pre-disccur:t amounts MUST De the same as what IS con:ained 1:1
the existing Master Cor.tract and the annual amount will cover the por.ion of tile
::urrent program year remaining after expiration of the existing Master Contra::l (ir
the replacement Master Cor-tract charges are different in subsequent years they
can be reflected :n Forms 471 filed in those subsequent years) .

• If there are no r.on-recurring tone-lime) charges to be incurred under the- ex!stlllg
Master Cont~act. there can be no claim fer non-Tecumng (one-tme) chargas
under t:"le replacement Master Contract for thiS filing year, (You may claim
non-recurring charges incurred in subsequent program years in FolT'ls 47", flied
in triose subsequent vears.)

1, Wnen the state is ready to begin the ccmpetillve procurement process for lhil
rep'acenent Master Cont'act. it wi:! have to file a Form 47(; ;and have .t posted b
a min1mu" of 28 days prior to signing the replacement comrac:s). If the s:ate
does NOT file the Form 470. however, you will NOT be eligible for discounts fo'
the replacement Masler Contract for the remainder of the program year.

2. You will indicate the request for a SPIN change (replacsng t~e service provider
designatio~ State Replacement Contract with the name of the actual over,dor ",,'10
l1as been awarded l'le replacement Master Contract) by marldng up the releva:'!t



L .... ~ J' . '10:

LJa\1es 1".)171 I'OUI C:undmg Commitment DecIsion Lel1er (FCDL) and lndicalllig on
Ir" dtJp,o.,r;all' ~J"jlOg Request Nu:rber (~RN) tile actual service provider
"'::!'I,e, S~I~ 'tlr. state's r=orlT 47J Apph.::atlon Numoer, the replacement cCJ'llrdc!
'h;moer ar:c [lie ACTL,AL expiration da!@' of tre replacement contract.

_' ,,')... rTll!st 81 :;N a~G ::lilte the marked Lip pas;e(s) of the FCDL. Return it to It'>e SLD
:., ''1a,llo;3:''0 Stelte Replacement CO:ltracts, P.O, Box 125, l:lO Jefferson St,
"JhlUcan\'. t'IJ :,)7981)

4 "iCL ,,·,11 reocive notlce wher, the SPlr-; :;.,aflije has been made.
5 Once 'I,). receIVe i1otificatlor: that th@ SPIN change has been made, you can

submit .. ::Jrm 486 fClr thIS FRN{s) using the neVI contract information.
6 in suoseqUl:fli program years when you file a Form 4 7 1, you w~1 reference the

state's Form 47C appl,ca!;on number, as t;,e establishing ForlT' 470 for this
replacenen~ Master Contracl

I'REVIQUS PAGe

Piea~e ~t(ect sile quCtstJons and ,.omments 10. coo"rnlntl@\w,,«"'Cai.servic,e prg

Un "",rs~ S@'\II:::e AdninlSlrlllive OJmpan, - S~D
Copyrlgnt 1999 USAC

All Rlgnts Resenovd
laS:JlXlatea: T'Iw Jan 1 COOC':OO 1970
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USAC
UNIVERSAL SERVICE
ADMINISTRATIVE CO.

Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany. New Jersey 07981

August 9, 2000

Sr. Elizabeth S. HatzenbueWer
URSULINE ACADEMY
2635 STATE ST
NEW ORLEANS, LA 70118 6399

SCHOOLS AND LIBRARIES DIVISION

The Schools and Libraries Division of the Universal Service Administrative Company has received
your correspondence regarding the 2000-2001 funding decision on your application. Here are the
steps that will now follow:

1. We will review your correspondence carefully to identify the specific issue(s) it raises.
I We will consult the program integrity assurance records and all supporting ciocumentation for the

application. Our goal is to determine whether the program rules were administered appropriately
in processing your application.

3. Once the review process is completed we will respond in writing and stat~ whether your appeal is
approved, denied or approved in part. We will then follow with a funding commitment decision
letter for any approved appeal resulting in additional discounts for your application. Funds have
been set aside to implement funding decisions for appeals approved by the SLD and/or the Federal
Communications Commission.

We have begun in-depth review of the appeals we have received, and our goal is to respond to you as
promptly as possible. We thank you in advance for your patience as 'We handle your case with the
care and attention it deserves.

Schools and Libraries Division
Universal Service Administrative Company

Home Page: http:/Avww.universalservice.org!



Universal Service Administrative Company
Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2000-2001

April 10,2001

Sr. Elizabeth S. Hatzenbuehler
Ursuline Academy
2635 State Street
New Orleans, LA 70118-6399

Re: Billed Entity Number:
471 Application Number:
Funding Request Number(s):
Your Correspondence Dated:

80073
178448
361272 _
June 5th

, 2000

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division ("SLD") of the Universal Service Administrative Company ("USAC") has made
its decision in regard to your appeal ofSLD's Year Three Funding Commitment Decision
for the Application Number indicated above. This letter explains the basis of SLD's
decision. The date of this letter begins the 30-day time period for appealing this decision
to the Federal Communications Commission ("FCC"). If your letter of appeal included
more than one Application Number, please note that for each application for which an
appeal is submitted, a separate letter is sent.

Funding Request Number:
Decision on Appeal:
Explanation:

361272
Denied in full

• Your appeal claims that you followed the instructions that were given to you by the
Archdioceses of New Orleans. You would like the SLD to change the SPIN to Bell
South and provide discounts for this request.

• On your original Form 471 you used the State Replacement Contract SPIN
143999999, the FCC created this SPIN to be used only for state master contracts that
were being re-bid and renegotiated; and the use of this SPIN for other purposes was
prohibited. The service you were requesting was not a state master contract;
therefore, you were prohibited from using the State Replacement Contract SPIN.
Consequently, your request was denied for listing a SPIN that you were not
authorized to use. It should be noted that it is your responsibility to ensure that the
information included on your Form 471 is correct and in compliance with program

Box 125 - Correspondence Unit. 80 South Jefferson Road. Whippany, New Jersey 07981
Visit us online at: hffp:llwww.sl.universalservice.org



rules. The SLD will not grant a SPIN Change, since your original request included a
SPIN that you were not authorized to use. Your appeal is denied in full.

If you believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission, Office of the Secretary, 445 12th

Street. SW. Room TW-A325, Washington, DC 20554. Please reference CC Docket Nos.
96-45 and 97-21 on the first page of your appeal. Before preparing and submitting your
appeal. please be sure to review the FCC rules concerning the filing of an appeal of an
Administrator's Decision, which are posted on the web~ite at <www.universalservice.org>.
You must file your appeal with the FCC no later than 30 days from the date on this
letter for your appeal to be filed in a timely fashion.

We thank you for your continued support, patience, and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Corresr\Jnderce Unit. 80 South Jefferson Road. Whippany, New Jersey 07981
Visit us online at: http./Iwww.s/.universa/service.org
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FCC FornI 470

Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

FCC Form

Applicant's Form
Identifier: UAForm#1

Phone Number: 504-861-9150

Approval by OMS
3060-0806

470
Schools and Libraries Universal Service

Program Description of Services Requested
and Certification Form

Form 470 Application Number: 177830000260302

19. The applicant includes:(Check one or both)
a. P schools under the statutory definitions of elementary and secondary schools found in the
Elementary and Secondary Education Act of1965, 20 U.S.C. Secs. 8801(14) and (25), that do not
operate as for-profit businesses, and do not have endowments exceeding $50 million; and/or
b. r libraries or library consortia eligible for assistance from a State library administrative agency
under the Library Services and Technology Act of 1996 that do not operate as for-profit businesses and
whose budgets are completely separate from any school (including, but not limited to) elementary and
secondary schools, colleges and universities.

20. All of the individual schools, libraries, and library consortia
receiving services under this application are covered by:
a. W individual technology plans for using the services requested in the application
b. r higher-level technology plans for using the services requested in the application
c. r no technology plan needed; appli.cation requests basic local and long distance telephone service
only.

21. Status of technology plans (if representing multiple entities with mixed status, .check both a
and b):
a. W Technology plan(s) has/have been approved by a state or other authorized body.
b. r Technology plan(s) will be approved by a state or other authorized body.
c. r The application requests basic local and long distance telephone service only; no technology
plan needed.

22. ~ I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254
will be used solely for educational purposes and will not be sold, resold, or transferred in consideration
for money or any other thing of value.

23. ~ I recognize that support under this support mechanism is conditional upon the school(s) or
library(ies) I represent securing access to all of the resources, including computers, training, software,
maintenance, and electrical connections necessary to use the services purchased effectively.

http!/vliww.5I.univer5alservice.orgiform4701BIock5c.asp 12/2/99



L4. ~ I certify that I am authorized to submit this request on behalf of the above-named entities, that I
have examined this request, and to the best of my knowledge, information, and belief. all statements of
fact contained herein are true.

Form 470 Application Number: 177830000260302

URSULINE ACADEMY

2635 STATE ST

NEW ORLEANS, LA 70118-6399

Persons willfully making false statements on this fonn can be punished by fine or forfeiture,
under the Communications Act, 47 U.S.C.Secs. 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C.Sec. 1001.

NOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Description of Services Requested and Certification Form (FCC
Form 470) with the Universal Service Administrator. themselves or as part of a consortium. 47 C.F.R. § 54.504. The collection of information
stems from the Commission's authority under Section 254 of the Communications Act of 1934. as amended. 47 U.S.C. § 254. The data in the
report will be used to ensure that schools and libraries comply with the competitive bidding requirement contained in 47 C.F.R. § 54.504. All
schools and libraries planning to order services eligible for universal service discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid
OMS control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal information we request in this form. We will
use the information you provide to determine whether approving this application is in the public interest. If we believe there may be a violation or
potential violation of a FCC statute, regulation, rule or order. your application may be referred to the Federal, state, or local agency responsible
for investigating, prosecuting, enforcing, or implementing the statute, rule, regUlation or order. In certain cases, the information in your
application may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or
(c) the United States Government, is a party of a proceeding before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government, the taxpayer identification number (such as your social security number) and other
Information you provide may also be disclosed to the Department of the Treasury Financial Management Service, other Federal agencies and/or
your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application
Without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L No. 93-579, December 31, 1974, 5 U.S.C. § 552, and the Paperwork
Reduction Act of 1995, Pub. L No. 104·13,44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 6 hours per response, including the time for reviewing
Instructions, searching existing data sources, gathering and maintaining the data needed. completing, and reviewing the collection of
Information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for
reducing the reporting burden to the Federal Communications Commission. Performance Evaluation and Records Management, Washington,
D.C 20554.

Please submit this form to: SLD - Fonn 470
P.O. Box 7026
Lawrence, KS 66044-7026
1-888-203-8100

http.//wwv.,'.sl.universalservice.org/form4701BIock5c.asp 12/2/99



Block I

[()CKET FILE COpy ORiGtNAl

FCC Forn'] 470
. ::-:-.

Approval by OMS
3060-0806

r'dgl:: 1 V1 _

RECEIVED

MAY - 4 2001

FCC MAIL ROOM

Estimated Average Burden Hours Per Response: 5.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
that this data can be posted on the Fund Administrator Web Site and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before completing

Applicant's Form Identifier:
(Insert your own code to identify THIS Form 470)

~AForrn#l

(To be completed by entity that will negotiate with Providers.)

Form 470 Application #:
(To be inserted by Fund Administrator)

177830000260302

Block 1: Applicant Address and Identifications
(School, Library, or consortium desiring Universal Service funding.)

1. Name of Applicant:
URSULINE ACADEMY

2. Funding Year: 3. Your Entity Number
07/01/2000 - 06130120011 80073

14. Applicant's Street Address, P.O.Box, or Route Number
'1a. Street

i 2635 ST.Z\TE ST
!
'lVity

ilNEliJ ORLEANS

I b. Telephone number

.

ext.

State

LA :,:;;;;1
J:b

ip Code 5Digit

70118··
. ...

C. Fax number

ip Code 4Digit

6399 •

d. E-mail Address

sresh@wave.tcs.tulane.edu

5. Type Of Applicant (Check only one box)

r Library (including library system. library branch. or library consortium applying as a library)

Ii' Individual School (individual public or non-public school)

r School District (LEA;public or non-public[e.g., diocesan] local district representing multiple schools)

r Consortium (intermediate service agencies. states, state networks, special consortia)

6a. Contact Person's Name:
Sr. Elizabeth Hatzen

..... ..

Correct and/or add any Conact Person's infonnation below as necessary, then select your preferred mode of contact

I6b. Street Address, P.O.Box, or Route Number (if different from Item 4)

http://www.sl.universalservice.orglform4701BIock1A. asp 12/2/99



'Ii !2635 State St.
I

City State ip Code SDigit ip Code 4Digit

INew Orleans LA ...±! 70118

r 6c. Telephone Number (10 digits + ext.) ( [504 )
861 _ 19150

ext. I
,_.-

r 6d. Fax Number (10 digits + ext.) ( f504 ) r861 _ 17 392

r 6e. E-mail Address (SO characters max.)
,

sresh@wave.tcs.tulane.edu
I

Copyright 1997
Schools and Libraries Division.

http//WWW.sl. universalservice. org/fonn4701BIock1A. asp 12/2/99



lage 1 OI 1

Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Applicant's Form
Identifier: UAForm#1

Phone Number: 504·861·9150

Please Record This Form 470 Application Number For Future Reference:
This Number Must Be Used To Complete Your Application,

If You Leave This Process Before The Application Is Completed.

Form 470 Application#: 177830000260302

http//www.sl.universalservice.org/form4701BIockl_USCN.asp 12/2/99
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Approval by OMS
3060-0806

Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Applicant's Form
Identifier: UAForm#1

Phone Number: 504-861-9150

Block 2: Summary Description of Needs or Services Requested

i7 This Form 470 describes (check all that apply):

8. po Tariffed services - telecommunications services, purchased at regulated prices, for which the
~pplicant has no signed, written contract. A new Form 470. must be filed for tariffed services for each
funding year.

b. P' Month-to-month services for which the applicant has no signed, written contract. A new Form
~70 must be filed for these services for each funding year.

~. P' Services for which a new written contract is sought for the funding year in Item 2.

~. r A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
Iprevious program year.
NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a
Form 470 in a previous program year OR a contract signed on/before 7/10/97 and reported on a
Form 470 in a previous year as an existing contract do NOT require filing of a Form 470.

Copyright 1997
Schools and Libraries Division.

http://www.sl. uruversalservice. org/form470lblock2_7. asp 12/2/99



rag\; 1 01 1

IMPORTANT: Please read the following:

You will now provide details about the services you are seeking so that vendors may respond
appropriately. You will be gUided through separate screens for Telecommunications Services,
Internet Access and Internal Connections, and have an opportunity to provide information on
services you seek (if any) in each category.

Please Note:
=If you checked Item 7a, you must provide information on the Telecommunications Services
screen.=If you checked Item 7b, you must provide information on the Telecommunications Services
and/or Internet Access screen.

Please use all of the screens that apply to the services you seek.

http://www.sl. universalservice.orglform470/Block2_7_msg.asp 12/2/99



Approval by OMS
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Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Applicant's Form
Identifier: UAForm#1

Phone Number: 504-861-9150

Block 2: Summary Description of Needs or Services Requested

What kinds of services are you seeking for Telecommunications Services? (See the
Eligible Services List and Addenda at www.sl.universalservice.org for examples).
Please answer the questions below if you selec.t this category.

8P" Telecommunications Services
1D0 yOU have a Request for Proposal (RFPJ that specifies the services yOu are seeking ?

Ia ~ YES, I have an RFP. Choose one of the following: It is available on the Web at

or via P1 the Contact Person in Item 6 or C the contact listed in Item 11.
b ('. NO , I do not have an RFP for these services.
If you answered NO, you must list below the Telecommunications Services you seek.
Specify each service or function (e.g., local voice service) and quantity and/or capacity
(e.g., 20 existing lines plus 10 new ones). See the Eligible Services List at
Iwww.sl.universalservice.org for examples of eligible Telecommunications Services, and
remember that only common carrier telecommunications companies can provide these
services under the Universal Service support mechanism. Add additional lines if needed.

Service or Function:

I1----------
I-----------------------L

Quantity and/or Capacity:

L
I........:.............................:..............:.............................:....................................~
I:..;.;.;.~~~~~~.;....;..;.;..............;..---,.
L

I
L.

http://www.sl. universalservice.org/form470lblock2_8.asp 12/2/99
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FCC Forl'l'l 470

Approval by OMS
3060-0806

Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Applicant's Form
Identifier: UAForm#1

Phone Number: 504-861-9150

Block 2: Summary Description of Needs or Services Requested

What kinds of services are you seeking for Internet Access? (See the Eligible
Services List and Addenda at www.sl.universalservice.org for examples). Please
answer the questions below if you select this category.

~p Internet Access
Do you have a Reauest for ProDosal (RFPJ that specifies the services you are seekina ?

Ia $ YES, I have an RFP. Choose one of the following: It is available on the Web at

or via P: the Contact Person in Item 6 or r the contact listed in Item 11.

b r. NO , I do not have an RFP for these services.
If you answered NO, you must list below the Internet Access Services you seek. Specify
leach service or function (e.g., monthly Internet service) and quantity and/or capacity
(e.g., for 500 users). See the Eligible Services List at www.sl.universalservice.org for
examples of eligible Internet Access Services. Add additional lines if needed.

Service or Function:

I1-..----------
1 _

I

I,---------------.....:-

Quantity and/or Capacity:

I
lr--:---------

http://www.sl. universalservice.org/form470/Block2_9. asp 12/2/99
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Approval by OMS
3060-0806

Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Applicant's Form
Identifier: UAForm#1

Phone Number: 504-861-9150

Block 2: Summary Description of Needs or Services Requested
11 (Optional) Please name the person on your staff or project who can provide additional technical
details or answer specific questions from service providers about the services you are seeking. This
need not be the contact person listed in Item 6 nor the signer of this form.
Name: "'itle:
Sr. Elizabeth Hatzen Technology Director

-

.. . .. .. :

Telephone number (10 digits + ext.) Ext.

1504
) 1861 _19150 I

Fax number

1504
) 1861 _17392

E-mail Address
sresh@wave.tcs.tulane.edu

.. ..... ...... .

12. r Check here if there are any restrictions imposed by state or local laws or regulations on how
or when providers may contact you or on other bidding procedures. Please describe below any such
restrictions or procedures, and/or provide a Web address where they are posted and provide a contact
name and telephone number for service providers without Internet access.

II. )f.; ~
......... , .......~

13. (Optional) Purchases in future years: If you have plans to purchase additional services in future
lYears, or expect to seek new contracts for existing services, summarize below (including the likely time-
~m~. .

I
........ ........... ". ... ..... ll=

Copyright 1997
Schools and Libraries Division.
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Approval by OMS
3060-0806

Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Applicant's Form
Identifier: UAForm#1

Phone Number: 504·861·9150

Block 3: Technology Assessment

14. r Basic telephone service only: If your application is for basic local and long distance voice telephone
service only, check this box and skip to Item 16.

15, Although the following services and facilities are ineligible for support, they are usually necessary to make
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your
application is ONLY for basic telephone service, you must check at least one box in (a) through (e). You
may provide details for purchases being sought.

a. Desktop communications software: Software required C has been purchased; and/or P.'1 is being
sought.

b. Electrical systems: r adequate electrical capacity is in place or has already been arranged; and/or
p upgrading for additional electrical capacity is being sought.

c. Computers: a sufficient quantity of computers r has been purchased; and/or p- is being sought.

d. Computer hardware maintenance: adequate arrangements r have been made; and/or P.'1 are
being sought.

e. Staff development: r all staff have had an appropriate level of training or additional training has

already been scheduled; and/or P1 training is being sought.

f, Additional details: Use this space to provide additional details to help providers to identify the services
you desire.
As we reach the stated goals of our technology plan, we continue to seek to ;:~~.

expand our resources.

. ...

.. ,-.- ' ,.•....-• .-.·.-'-.'.-.·,·.·.· · ·•·•·•·• .-.' ·u.·.·.· -~.· ·.y._ _ ~ ~~ ~ _ _.- .- ~ ....

Copyright 1997
Schools and Libraries Division.
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t'age 1 or L

Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Block 4: Recipients of Service

16. Eligible Entities That Will Receive Service:

Applicant's Form
Identifier: UAForm#1

Phone Number: 504-P61-9150

Check the ONE choice that best describes this application and tre eligible entities that
will receive the services described in this application. You will then list in Item 17 the
entity/entities that will pay the bills for these services.

You must select a state if b or (c) is selected:
<Select from the list> ,:':

a. (e' Individual school or single-site library: Check here, and enter the billed entity in Item 17.

b. r Statewide application (check all that apply):

r All public schools/districts in the state:

r All non-public schools in the state:

r All libraries in the state:

If your statewide application includes INELIGIBLE entities, check here. C If checked, complete Item
18.

c. r School district, library system, or consortium application to serve multiple eligible sites:

Number of eligible sites L
For these eligible sites, please provide the following

Area Codes Prefixes associated with each area code

(list each unique area code)
(first 3 digits of phone number)

separate with commas, leave no spaces

n I I
C L :I:-:::;.::

--

http://www.s1. universalservice.org/form470lblock4. asp 12/2/99
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El

If your application includes INELIGIBLE entities, check here. r If checked, complete Item
18.

.. ,- ,.. ',.•.......,.,.,.•..- -, .. , ...- - ..,.. ~

Copyright 1997
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Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Block 4: Listing Recipients of Service

Applicant's Form
Identifier: UAForm#1

Phone Number: 504·861·9150

17. Billed Entities: Please list the eligible entities of the services in this application who will be paying their
own bills for these services.

,---

Please click on the Help button for specific instructions about completing this page

Zip Code: I OR Entity Number: I
Please select at least one Billed Entity. You may do multiple searches to add all

eligible billed entities on this application.

Selection List Billed Entity(ies)

Copyright 1997
Schools and Libraries Division.
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Entity Number: 80073 Applicant's Form Identifier: UAForril#1
Contact Person: Sr. Elizabeth Hatzenbuehler Phone Number: 504-861-9150

Billed Entities

URSULINE ACADEMY

Entity Name !i Entity Number I

...................................................~ ~ " ", "."...,. ...,..... ........

Copyright 1997
Schools and Libraries Division.
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Approval by OMS
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Entity Number: 80073

Contact Person: Sr. Elizabeth
Hatzenbuehler

Applicant's Form
Identifier: UAForm#1

Phone Number: 504-861-9150

19. The applicant includes:(Check one or both)

a. P' schools under the statutory definitions of elementary and secondary schools found in the
Elementary and Secondary Education Act of 1965, 20 U.S.C. Sees. 8801(14) and (25), that do not
operate as for-profit businesses, and do not have endowments exceeding $50 million; and/or

b. r libraries or library consortia eligible for assistance from a State library administrative agency
under the Library Services and Technology Act of 1996 that do not operate as for-profit businesses and
whose bUdgets are completely separate from any school (including, but not limited to elementary and
secondary schools, colleges, and universities).

20. All of the individual schools, libraries, and library consortia
receiving services under this application are covered by:

a. F individual technology plans for using the services requested in the application; and/or

b. r higher-level technology plans for using the services requested in the application; or

c. r no technology plan needed; application requests basic local and long distance telephone service
only.

21. Status of technology plans (if representing multiple entities with mixed technology plan
status, check both a and b):

a. po technology plan(s) has/have been approved by a state or other authorized body.

b. r technology plan(s) will be approved by a state or other authorized body.

c. r no technology plan needed; application requests basic local and long distance telephone service

only.

22. P" I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254
will be used solely for educational purposes and will not be sold, resold, or transferred in consideration
for money or any other thing of value.

23. F I recognize that support under this support mechanism is conditional upon the school(s) or
Iibrary(ies) , represent securing access to all of the resources, including computers, training, software,
maintenance, and electrical connections necessary to use the services purchased effectively.

24. P" I certify that I am authorized to submit this request on behalf of the above-named entities, that
I have examined this request, and to the best of my knowledge, information, and belief, all statements of
fact contained herein are true.

http://www.sl.universalservice.org/fonn470/Block5a.asp 12/2/99
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27. Printed name of authorized person
Sr. Elizabeth Hatzenbuehler

28. Title or position of authorized person
Technology Director

.'. ,

. ([504) [861... 19150 r
.•

29. Telephone number of authorized person: - ............ ext. -

ersons willfully making false statements on this form can be punished by fine or forfeiture, under the C lmunications Act, 47
U.S.C.Secs. 502, 503 b , or fine or im risonment under Title 18 ofthe United States Code, 18 U.S.C.Sec ·.:..01.:.:.. .......

Copyright 1997
Schools and Libraries Division.
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470
Schools and Libraries Universal Service

Program Description of Services Requested
and Certification Form

At this point you have filled in all information for the Form 470 application. The final steps in
the process are to:

a. Verify a final time that all information is correct in each block you have completed. Use the
"Previous" button at the bottom of each screen to review your work.

b. Use your browser to print a copy of each screen in each block. Use the "Previous" and "Next"
buttons at the bottom of each screen to move to each block of the Form 470. In each block, click
on your browser's "File" button, and select the "Print" option. Please note there are multiple
screens for Blocks 2-4.

c. Click the "Next" button at the bottom of this screen to electronically submit your Form 470 to
the SLD.

iMPORTANT NOTE; by clicking "Next" you are simultaneously releasing your completed
application to the SLD for posting, AND viewing a complete version of your Block 5 which must
be printed out, signed, and submitted to the SLD (see "d" below). Clicking "Next" will prevent any
further changes to the application. Please be sure that you are satisfied that all entries to the
application are correct and you are fully authorized to release this form for posting before
clicking "Next" on this page.

You must dick "Next" to We your Form 470 and hegin thli: required 2a~day posting period.
if you do not click "Next," you f)!lAY NOT me a Form 471 pursuant to a Form 470.

d. After clicking the "Next" button, you will view the final screen of Block 5.

e. Print out (using your browser), sign, and send in this Block 5 certification page. When
you print Block 5 using your browser, the form will automatically include your Form 470
Application Number, Applicant Name, and Applicant Address. Item (25) must be signed by the
person who will certify to the accuracy of the information on the form. Mail the signed Block 5 to:

SLD - Form 470
P.O. Box 7026
Lawrence, KS 66044-7026

If sent by express delivery services or U.S. Postal Service, Return Receipt Requested, the
form should be mailed to:

SLD - Form 470
c/o MS.Smith
3833 Greenway Drive Lawrence, KS 66046

http://www.s1.universalservice.orglforrn470/Block5b.asp 12/2/99
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Not~; Do 110t mail the complete Form 470, mail o(lly the signed Block 5 Certification.

Note: When you click the "Next" button, you are irreversibly submitting this Form 470 to the SLD
You should be authorized to select the "Next »" button which irreversibly files this application.

Copyright 1997
Schools and Libraries Division.
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