Dee May
Federal Regulatory

Verizon Communications
1300 | Street, NW

Suite 400W

Washington, DC 20005

Phone: 202 336-7900

May 15, 2001

Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12" St,, S.W. — Portals
Washington, DC 20554

RE: Application by Verizon New York Inc. for Authorization To Provide In-Region,
InterLATA Services in State of Connecticut, Docket No. 01-100

Dear Ms. Salas:

The enclosed Carrier-to-Carrier reports for March 2001 were originally filed on April 26,
2001. The last two pages of that filing were incorrect and were not relevant to this
proceeding. Please substitute this version for material filed on April 26, 2001. The
enclosed material should be treated as redacted. Please let me know if you have any
questions. The twenty-page limit does not apply as set forth in DA 01-1063.

Sincerely,

cc: M. Carey
D. Shiman
C. Pabo

A. Johns
S. Pie



April 26, 2001

Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12" St., S.W. — Portals
Washington, DC 20554

RE: Application by Verizon New York Inc. for Authorization To Provide In-Region,
Inter LATA Services in State of Connecticut, Docket No. 01-100

Dear Ms. Salas:

The enclosed Carrier-to-Carrier reports for March 2001 were provided to the CCB staff today.
The enclosed material should be treated as redacted. A confidential version is also being filed.

Please let me know if you have any questions. The twenty-page limit does not apply as set forth
in DA 01-1063.

Sincerely,

cc: M. Carey
D. Shiman
C. Pabo
A. Johns
S. Pie

REDACTED - FOR PUBLIC INSPECTION



Verizon New York Inc.

1095 Avenue of the Americas
Room 3745

New York, NY 10036

Tel 212 395-6515

Fax 212 768-7568

Sandra Dilorio Thorn
Vice President & General Counsel, NY & CT

April 25, 2001

Ms. Louise E. Rickard

Acting Executive Secretary
Department of Public Utility Control
10 Franklin Square

New Britain, Connecticut 06051

Re:  Docket No. 97-01-23 - Application of New York Telephone Company Pursuant to
Section 271 of the Telecommunications Act of 1996

Dear Acting Executive Secretary Rickard:

Verizon New York Inc. (“Verizon”) respectfully submits an original and twelve (12) copies of
Verizon’s performance report for March 2001 using the Carrier-to-Carrier (“C2C”) Guidelines pursuant
to Order Number 2 in the Final Decision issued by the Department of Public Utility Control (“DPUC”) on
April 11, 2001. The observation numbers shown for Verizon’s UNE 2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data Inc. (“VADI”), are considered proprietary and
have been redacted from this filing. We will be filing one copy of the proprietary version in a sealed
envelope pursuant to the Motion for Protective Order that Verizon submitted to the DPUC on April 19,
2001. Copies of carrier-specific C2C reports are sent to carriers upon request.

This filing is submitted utilizing the electronic transfer method in accordance with the
Department’s “Procedural Order Regarding Filing Procedures.” Paper copies will also be sent by

overnight delivery to the Department and by U.S.Mail to the Parties to this proceeding.

Respectfully submitted,

Enclosure

cc: Service List
Office of Consumer Counsel (2 copies)



Metric #

PO-1-01
PC-1-01
PO-1-01
£O-1-02
PO-1-02
PO-1-02
PO-1-03
PO-1-03
PO-1-03
PO-1-04
PO-1-04
PO-1-04
PO-1-05
PO-1-05
£0O-1-05
PO-1-06
PO-1-06
PO-1-08
PO-1-07
PO-1-07
PO-1-07
PO-1-08
PO-1-08
PO-1-08
PO-1-09
PO-1:08

PQ-2-01
PQO-2-03
PQ-2-01
PO-2-01
PO-2-01
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO-2-03
PO-2-03
PC-2-03
PQ-2-03
PQ-2-03

PO-5-01

PO-6-01

PO-7-01
PQ-7.02
PO-7-03
PO-7-04

PO-8-01
PO-8-02

£0-4-01
PO-4.01
PO-4-01
£O-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PC-4-03
PQ-4-03
PO-4-03

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizan Connecticut

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

PO-1- Responss Time OSS Ordering Interace
Customer Service Record - EDI :

Customer Servica Record - CORBA

Customer Servica Record -Web GUI

Due Datg Avaitability - EDI

Due Date Avaitability - CORBA

Oue Data Availability - Web GUI

Address Validation - ED1 -

Address Validation - CORBA

Address Validation - Web GUI

Product & Service Availabitity - EDI

Product & Service Availability - CORBA

Product & Service Avallability - Web GUI
Telephone Number Availability & Reservation - EDI
Telephone Number Availability & Reservation - CORBA
Telephona Number Availability & Reseivation - Web GUI
Facitity Availability {Loop Qualification) - EDI
Facility Availabifity (Loop Qualification) - CORBA
Facility Availability (Loop Qualification) - Web GUI
Rejected Query - EDI™

Rejected Query - CORBA™

Rejocted Query - Web GUI*

% Timeouts - EDI .
% Timeouts - CORBA
% Timeouts - Web GUI
Parsed CSR - EDI
Parsed CSR - CORBA

Standard

Parity plus < 4 Seconds
Paiity plus « 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity ptus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 10 Seconds
Parity plus < 10 Seconds
Parity plus < 10 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Saconds
Parity plus < 7 Seconds
nt>.33%
sot > .33%
net>,33%
Parity plus < 10 Seconds
Parity plus < 10 Seconds

PO-2 - 0SS Interface Avalitability'

Actusl Performance
vz CLEGC Differenca Observations
2.69 271 0,02
2.69 .97 -1.72
| 269 A
0. A
0. A
5 .15 1.03
4.48 NA
4.48 2,99 -1.49
448 .82 -2.66
8.97 A
.97 A
97 437 -4.80.
.99 NA
.99 NA
9! 215 -3.84
Wi NA
7. X
Wi
.10
.10
1]

0S8 Intert. Avail. — Total - EDL
088 Intesf, Avail, = Total - CORBA

0SS Inted. Avail. — Total - Maint. Web GUI (RETAS)
0SS interf. Avail. — Total - Pre-erder/Order WEB GUI
0SS Interd. Avail. - Total - Electronic Bonding

0SS Interf. Avail. - Prime Time - €01

O8S Intert. Avail. = Prims Time - CORBA .

QS8 Interf. Avait. — Prime Time - Maint. Web GUI (RETAS)
QOSS Intert. Avail. — Prime Time - Pre-ordet/Order WEB GUI
Q8S interf. Avail - Prime Time - Electronic Bonding

©OS8§ Interf. Avail. — Non-Primé - EDI

0S8 Interf. Avait. - Nen-Prime - CORBA

0S8 Intert. Avail. - Non-Prime - Maint. Web GU1 (RETAS)
0SS Interf. Avail. — Non-Prime - Pre-order/Order WEB GUI

088 Interf. Avail - _Non-Prima - Electronic Bonding

PO-5 . Average Notlfleation of Interface Outa e’
lAveraﬁe Nofice of Inlerface Culage
PO-6_- Software Valldation**
[Sofiware Validation ]

PO-7 - Software Problem Resolution Timeliness'
% Software Problem Res. Timeliness
Delay Hrs. - SM Res. - Change - Xactions Failed, No Workaround
Delay Mis. - S/ Res. - Changé - Xactions Failed, With Woskaround
Delay His. - Falled/Rejecied Test Deck - Xactions Failad, No W/A

PO-8 - Manual Loop Qualification’
Average Response Time - Manua! Loop Qualification
Average Responsa Time - Engineering Record Reques!

99.88 2.77
No Standard 99.95 0.70
24 hours % 7 days 98.61 13.83
98.61 13.63
100.00 0.00
>=99,5% 99.88 2.07
. 100.00 0.00
»=99.5% 98.21 A0
>299.5% 59.21 .10
»298.5% 100.00 .00
99.91 070
No Standard 99.86 0.70
{12AM - 6AM) Mon - Sat, Afl 87.45 8.53
Day Sunday & Holidays §7.45 8.53
100.00 0.00
=5% EZ]
>=95% A
48 hours A
30 days A
48 hours A
95% within 48 Houts D

95% within 72 Hours

PO-4 - Timellness of Change Management Notice'
% Notices Sent.on Time - Emergency Maint. :

% Notices Sent on Time - Regulatory

% Notices Sent on Time - [ndustry Standarc
% Notices Sent on Time - Varizon Orig.

% Notices Sent on Time - TC Orig.

> = 95% and no delayed
notices and documentation
over 8 days

Changa Mgmit. Notice - Dolay 1-7 Days - Emergency Maint
Change Mgmt. Notice - Delay 1-7 Days - Regutatorny
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std

Change Mgm!. Notice - Delay 1-7 Days - Verizon Orlg..
Change Mgmt. Notice - Delay 1-7 Days - TG Orig :
Change Mgmt. Notice - Dalay 8+ Days - Emergency Maint.
Change Mgmt. Nolice - Defay 8+ Days - Regulatory
Change Mgmt. Notice - Delay 8+ Days - Inhd. Std

Change Mgmt. Notice - Dalay &+ Days - Verizon Orig. .
Change Mgmt. Notice - Delay 8+ Days - TC Orig.
continyee

For Public Inspection

Notification before (mplementation
11 Peciod nol sed, Selauil 16 1. S, Time

>=66 days
»>=66 days
=66 days

Natification bafere Implomantatien
It Paricd ol set, dotult 10 Ind. $1d. Time

»=66 days
»=66 days
»>=66 days

P E S R R e e
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Carrier to Carrier

Perfarmance Standards and Reports
C2C Report March 2001

Verizon Connecticut

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM /BILLING continued

Metric # Standard
PO - Timellness of Change Management Confirmation’
PO-4-01 % Notices Sent on Time - Regulatory EEEREEE > = 95% and no delayed A
PQO-4-0t % Notices Sent on Time - Ind. Sl : notices and documentation A
PO-4-01 % Notices Sent an Time - Verizon Orig. over 8 days A
PQO-4-01 % Notices Sent on Time - TC Orig. A
PO-4-02 Change Mgmt. Notice - Defay 1-7 Days - Regulatory ¥ Period not st detault 1o Ind. SH. Yene A
PO-4-02 Change Mgmt. Notice - Deay 1-7 Days - Ind. Std >=45 days A
PO-4-02 Change Mgmt. Motice - Delay 1-7 Days - Verizon Orig: >=45 days A
PO-4-02 Change Mgmt. Notice - Delay 1-7 Days - TG Org. >=45days A
PO-4-03 Change Mgmt. Nofice - Delay 8+ Days - Regulatory {1 Peciod nat sat, detayit o Ind S, Time. A
PO-4-03 Change Mgmt. Notice - Detay 8+ Days -'Ind. Std. »=45 days A
PO-4-03 Change Mgnit. Notice - Delay 8+ Days - Verizon Orig. >=45 days A
PO-4-03 Change Mgmt. Notice - Delay 8+ Days - TC Ofig. »=45 days A
Actual Performance

MR-1 - Response Time 0SS Malntonance Interface* VZ CLEC Difference
MR-1-01 Create Troubls ' : Parity plus < 4 $Seconds .61 .42 -0.18 10002
MR-1-02 Status Trouble Parity pius < 4 Seconds 4.60 .34 -1.26 1391
MR-1-03 Modify Trouble Parlty plus < 4 Seconds 6.61 .33 -0.28 20
MR-1-04 Request Cancellation of Trouble Parity plus < 4 Seconds 779 08 0.29 157
MR-1-05 Trouble Report History (by TN/Gircuit) Parity plus < 4 Seconds 310 74 1.64 28412
MR-1-06 Test Trouble (POTS Onhy} Parity plus < 4 Seconds 57.60 49.36 -8.24 35438

Bi-1 - Timeliness of Daily Usage Feec
BI-1-01 % DUF in3 Business Days : 70.63 |
Bl-1-02 % DUF in 4 Business Days 95% In 4 Business Days 99.47_ |
Bi-1-03 % DUF in 5 Business Days 99.55 |
BI-1-04 % DBUF in 8 Business Days 99.6¢

EF2 - Timeliness of Carrler Bill*

Bl-2-01 Timeliness of Camier Bil ] 98%in 10 Businass Days

BI-3 - Bilting Aceuracy**
BI-3-01 % Biling Adjustments - Dollars Adjusted : 18D [ o004 | 000 |
B1-3-02 % Billing Adjustments - Number of Adjustments T80 [ o016 | 000 |

0OD-1 . Operator Sarvices - Speed of Answer
0D-1-01 Average Speed of Answer — Operator Servicas - NY Osc™ | Parity with Retal 1.86 0.17 4244677 47478
0D-1 Avarage Speed of Answer - Directory Assistance - NY/MA OSC/ Parity with Retail 5.20 2.66 76791 1439434

AThe NY OSC handles the CT Retail and Resale Traffic. Retail and Resale
tralfic appear in the VZ retail column. The MA OSC handles the NY/CT DA

Legend Notations defined on Legend sheet - last page

For Public Inspection Pago20f 2



Metric #

OR-7-01

OR-801

OR-g-01

OR-2:05

OR-4-15

OR-5-01
OR-5-02
CR-6-08

OR-6-01
0R-6-02
OR-6-03

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon - Connecticul

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

PO-3 - Contact Center
Avarage Spead of Answering — Ordering”* (secs)
% Angwaied within 30 Saconds — Ordaring™
Average Speed of Ariswering - Hepaur (secs)
% Answerad within 30 Seconds —

OR-7 - Order Completeness
|% §n1m Qﬂlrmalmmﬁe [Bcts sent within 3 BUSINGSS Days

OR-g - Acknowledgement Timelinass
|9’. Acknowledgements on Time |

OR-3 - Order Acknowiedgement Completenass
% Acknowledgement aleness :

OR-1 - Order Conilrmation Timeliness
Averaga Local Service Request Gonfinmation (LSRG) 1ime (Fiow 1hrough)
% On Time LSAC « Flow Through
Average LSRC/ASRG Time No Facilty Chock
% On Time LSRCVASRC No Facility Chack
Avarage LSRC/ASRC Time Facility Check
% On Time LSRC/ASRC Facility Check

_OR-2 - Reject Timaliness
Average Local Satvice Request {LSR) Reject - Time {Flow Through)

% On Time LSR Rejeci — Flow Through
Avarage LSR/ASR Reject Time No Facilty Check
% On Time LSR/ASR Reject No Facility Chack
Avarags LSR/ASR Reject Time Facility Check

% On Time LSR/ASR Rejact Facility Chack

OR-1 - Order Confirmation Timellness - Requliring L.oop Quallfication

Average LSRC/ASRC Time No Faeifity Check

% On Time LSAG/ASRC No Facility Check
Average LSRC/ASRC Time Facility Check

% On Time LSRC/ASAC Facility Check

OR-2 - Roject Timeliness - Requiring Lou% Qualificatiol
Avetage LSR/ASR Reject Time No Facility Check
“% On Time LSR/ASR Reject No Facility Chetk
Averags L SA/ASR Rejoct Time Facility Check
% On Time LSR/ASR Reject Facility Check

OR-3 - Percent Rejscts
% Rejocts
. |2 Resubmission Rejection |

OR-1 - Timeliness of Completion Natilicatici
Complation Notice - Average Responss Tims
Complation Notice — % On Tima

Work Completion Notice ~ Average Response Tima
Work Completion Notice — % On Time

Averaga Duratien - Work C ion {SOP} to Bill C:
% SOP 10 Bill Completion >= 5 Business Days

% SOP {o Bill Completion > 1 Business Day

% Completed ordars without aither a PCN or BCN
% Due Date to PCN wihtin 2 Business Days

% Due Date to PCN wihtin 5 Business Days

%% Due Date to BON wihtin 4 Business Days

% Dus Date to BCN wibtin 7 Business Days

OR-5 - Percent Flow.Yhrough
% Flow Through - Total

9% Flow Through - Simple

% Flow Through Achisved

OR-5 - Order Accuracy,

% Accuracy - Orders®
% Ageuracy ~ Opportunities”
% Accuracy ~ LSRG™" :

OR-1 - Order Confirmation Yimaiiness
‘Avarage LSRC/ASRC Time No Faciliy Check DS0
Avarage LSRC/ASRG Time No Facllny Check DS1
Average LSRC?ASRC Time No Facllity Ghack DS3
Avarage LSRC/ASRC Tirme No Facility Check (Non DS0, DS1, 4 DS3)
% On Time LSRC/ASRC No Facility Check DS
% On Timé LSRCASRC No Facility Check DS1
% On Time LSACYASRC No Facility Check DS3
% On Time LSRC/ASAC No Facility Check (Non 080, D$1, & DS3)
Average LSRC/ASRC Time Facility Check DSO
Averags LSRC/ASRC Time Facility Check DS1
Average LSRC/ASAC Time Facility Check DS3
Average LSRC/ASRC Time Facility Check (Non DS, DS1, & DS3)
% On Time LSRG/ASRC Facility Check 0S8
% On Time LSRCIASRG Facility Chaek DS1
% On Time LSRC/ASRG Facilty Check DS3
% On Time LSRG/ASRC Facilty Ghack (Non©S0, DS+, & DS3)

_OR-2 - Rafect Timeliness
‘Average LSF/ASR Reject Tima No Facility Check
% On Tima LSR/ASR Reject No Facility Check
Averaga LSR/ASR Reject Tima Facility Check

% On Time LSR/ASR Reject Facility Check ©
Legsnd Notations detinad on Legend shest - 1ast page

For Publlc Inspection

CLEC Aggregate

CLEC Aggregate

80% within 30 Seoonds.

8% withias 30 Seconds

85% within 2 Hours.

95% within 2 Hours.
957 within 24 Hours:

95% within 72 Hours

95% within 2 Hours.
5% within 24 Houra

95% within 72 Hours

85% within 72 Houts

85% within 72 Hours

95% within 72 Hours

95% within 72 Hours.

No Standard
5%

5% by et bus. day at noon

95% by next bus. day at noon

Parity with Retail
Parity with Retail
Parity with Retail

5%

95%

9%

o5%

0%

No Standard Developad
No Standard Developad
95%

5% Orders without Errors.
§5% Orders without Errors.
©5% Orders without Errors.

95% within 48 Hours
95% within 45 Hours
05% within 48 Hours
95% within 48 Hours

95% within 72 Hours
95% within 72 Hours
§5% within 72 Hours
5% within 72 Hours.

5% within 72 Hours

95% within 72 Hours

Qbservations.

[ 100.00 I 79 ]
[ 100.00 1 25 |
[ 100,00 T 25 ]

A
A
(A
A
A
A
A
A
i 101.41 1 7L ]
| - NA [ ]
211 T
97.83 46
.00
700.00
1)) 46,
Ub XYi
uD 13.04
{ 31.55 [ 57 1
I 31.58 57 |
[ 64.29 I 28 |
[ 8543 1 EXF] ]
L 96.80 | 7131 |
{ 95.01 I 441 |

Page 1 ol 1



Metric #

PR-1-04
PR-1-08

PR-2-04
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-307
PR-3-08
PR-3-09
PA-3-10

PR-4:02
PR-4-03
PR-4.04
PR-4-05
PR-4-08

PR-501
PR-5-02
PR-5-03

PR-6-01
PR-6-02
PR-6-03

PR-8-01
PR-8-02

PR-1-01
PR-1-03

PR-2-01
PR-2-03

PR-1-01
PR-1-03

PR-2-01
PR-2:03

PR-1-12

PR-2-18

PR-1.01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-02
PR-1-04
PR-4.05
PR-4.08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-8-01
PR-8-02

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon Connecticut

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

PR-1 - Average Intorval Offered

l ‘Average Interval Cfiered — Dispatch (6- Linas I
Average Interval Cffered — Dispateh (>= 10 LInes)
PR-2- Average Conipleted interval

] Average Interval Cornplated - Dispatch (6-9 Lines |
Average Intarval Completed - Dispatch (>= 10 Lines) -

PR-3 - Completed within Spechiad Days

% Compleled in 1 Day (1-5 Lines - No Dlspatch
% Complétad In 2 Days (1-5 Lines - No Dispatch
% Completed in 3 Days (1-5 Linas - No Dispatch
% Completed in 1 Day (1-5 Lines - Dispatch

% Comiplétad in 2 Days - (1-5 Lines - Dispatch

% Completed in 3 Days (15 Lines < Dispatct

% Comploted in 4 Days (3+5 Lines - Total

% Completadin 5 Days (1-5 Lines — No Dispatch
% Complotad in 5 Days (1-5 Lines - Dispatch

% Completed in 6 Days (1-5 Lines - Total)

PR-4 - Missed Appoiniments

Average Delay Days ~ Tota

% Missed Appolnitment - Custome:

% Misséd Appaintment - Varizon - Dispatel

% Missed Appointment — Vardizon — No Dispatef
% Missed Appl. - Customer - Late Ordar Cont.

PR-5 - Facility Missed Orders
% Missed Appointment — Varizon ~ Facilitia:
% Orders Held for Facilities > 15 Day:

% Orders Held for Facilities > 60 Days

PR-8 - Installation Quaiity.
% Instaltation Troubles reported within 30 Day

% Installation Troubles repotted within 7 Day

% Inst. Troubles reposted w/in 30 Days - FOK/TOK/CPE

FPR-8 - Opan Orders in a Hoid Status
IOpen Orders in a Hold Status > 20 Day: l
Open Orders In a Hold Status > 90 Days

PR-1 - Average Interval Offered

Averago Inlerval Ctfered — Total No Dispatch |
Averags Interval Oftered — Dispateh {1-5 Lines)

PR-2 - Average Compietad inferval
Average Interval Complated — Total No Dispatch 1
Averaga Interval Compleled — Dispatch (1-5 Lings)

PR-1 - Average Interval Offerad
Average Interval Offered — Total No Dispatch |
Average Interval Offered - Dispatch {15 Lines)

PR-2 - Average Completed Interval
Average Interval Complated — Total No Dispatch ;
Average [nterval Completed — Dispatch (1-5 Lines)

PR-1 - Avarage interval Offered

| Average Intarval Offered - Disconnocts ]

PR-2 - Average Completed Interval
| AvaraE Inferval Com:g-eled ~ Disconnects ]

PR-1 - Average Interval Offered

‘Average Interval Offersd ~ Total No Dispatet ‘
Average Inlerval Offered — Tolal Dispatch
PR-2 - Average Compleled Intervai
Average Interval Compleled ~ Total No Dispatcl
Average Intervat Comipleted ~ Tetal Dispatch
PR-4 - Missed Appoiniments
Average Delay Days ~ Tola
% Missed Appointment — Custome
% Missed Appointment ~ Verizon — Dispatet

% Missed Appointment - Veiizon — No Dispatct
% Missed Appt. — Cuslomer = Late Ordar Conf.

PR-5 - Facliity Missed Orders

% Missed Appolntmaent — Verlzon — Facilitle:
% Orgors Held for FacBities > 15 Day:

% Ordars Held for Faciities > 60 Days

PR-6 - instaliation Qual
% Install, Troubles Reported within 36 Cay j I
% Ingtall, Troublas Reported W/n 30 Days - FOK/TOK/CPE

PR-8 - Open Orders In a Hold Status

Open Ordars [n a-Held Status » 30 Day: - |
Orders In a Held Status > 80 Days

continuea

For Public Inspection

Standard

Parity with Retail
Parity with Ratail

Pavity with Rotai
Parity with Retal

Parity with Ratai
Parity with Rotai
Panty with Retail
Paity with Rotai
Parity with Retai
Parity with Retail
Pasity with Retait
Padity with Retail
Paiity with Retail
Parity with Retail

Patity with Retail
Nano: Analysis Crly
Pty with Ratal
Pavity with Retail
None: Analysia Only

Parity with Petail
Parity with Ratail
Parity with Ratail

Pavity with Fatad
Posity with Relail
stone: Analysis Only

Parity with Retail
Parlty with Retail

Parity with Relak
Pasity with Fotai

Parity with Retai
Parity with Retal

Parity with Retail
Parity with Retail

Pasity with Rotall
Parity with Ratal

Pority with Retal

Parity with Relail

Parity with Retail
Parity with Retail

Parity with Rotak
Parity with Retail

Parity with Rotail
Nona: Analysls Only
Parity with Retail
Parity with Retail
Nona: Analysis Only

Parity with Ratait
Parity with Rotad
Parity with Ratall

Parity with Retail
Partty with Retall

Pavity with Rotall
Paovity with Fietall

#ctual Performance Number of Obzervations
vz CLEC Aggrogate vz All CLECS Stadad g ing Error ZiScors
Deviation

| NA | NA | 1 ] |
| | NA 4 | ] 567 | |
w17 W I E T ]
L1450 | NA 4 | | 5.67 | |

81.96 28.57 560 7 .65

87.68 71.43 560 7 -1.30

90.00 71.43 560 7 -1.83

2.15 000 93 4 029 |

8.45 0.00 93 4 0.

9.68 0.00 93 4 0.64

85.7 7273 653 1 -t

854 8571 560 7 4!

58.0€ 75.00 93 4 0,67

949 81.82 653 11 -1.97

5.60 0.00 339 7.04 0.80
2.06 0.00 339 435 0.47
0.00 0.00 339
732 0.00 1735 66 12
311 0.00 1735 66 41 .
519 0.60 1735 66 80 54

[ oo0s ] 0.00 Za0e | 40

[_ooe | 0.00 2405 | 40

[Zoo ] 2.36 180 | 14 | 7.30 | 2.03 018 _ ]

[ s15 1 5.14 13 | 7 I 6.38 | 2.99 000 ]

[ 103 | 2.15 144 | 13 1 1.85 | 0.54 2001

{660 | 525 10 i 4 | 5.33 | 493 027 |

| | 2.00 807__ | 1 [ 138 ] 138 108 |

504 1] 5.00 92 [ 1 I 226 | 227 062 |

[ 045 T 2.00 754 | 1 | 147 | 117 1.82

sess | NA 83 | 157 |

[a21 ] 7.93 538 | 15 { 783 ] 2,09 79 - ]

b 352 | 2.50 477 | 8 ] 567 [ 202 050 ]

| 000 | NA 2 | | | |
350 | NA ] | | 212 | {

[Teo0 ] NA 2 ] I I ]

{350 | NA 2 | i 2.2 | 1

A

A

A

A

A
0,00 A =
0.00 A e
0.00 A é‘%ﬁ

[oo ] NA 20 |

3084 | NA 29 ]

oo | NA 15 |

I oco | NA 15|

Paga 1012



Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon Connecticut

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

netial SErces L Pravision] o : 7 i Actual Parformance Number of Obaervations
Standard vz CLEC Aggregate vz Al CLECs g:‘:’;x SamplingEtvor  Z:S¢ors

PR-1 - Average Interval Offered
PR-1-01 Averageé Intanal Offtarod ~ Tola) No Dispate! o Parity with Retail 4.25 A 4 1.50
PR-1-02 Average Interval Offerod — Total Digpatct t Parity with Retail 15.00 A 3 1000
PR-1-06 Average Interval Qffared — DSC Parity with Fetad .25 A 4 10.59
PR-107 Average Intarval Offered — DSt Parity with Retail NA A
PR-1-08 Average [nterval Offered — DSZ Parlty with Ratail NA A
PR-1.12 Average Intarval Offered — Disconnects Parity with Ratall 72 200 29 1 487 4.95 0.75

PH-2 - Average Gomploted Interval
PR-2-01 Averaga Interval Completed — Total No Dispatcl Parity with Retait 3.50 A 2 2.12
PR-2-02 Averags [nferval Compisted ~ Total Dispatcl Parity with Rotak 25.00 L) 1
PR-2-06 Averags Interval Complsted — DSC Pavity with Ratall 13.50 A 2 16.26
PR.2-07 Average ntervat Completed ~ D81 Paity with Retail NA A
PR-2-0B Averaga tnterval Completed - DSI Parity with Retail NA A
PR-2-18 Averago Inférval Completed — Disconnecls Pasity with Flstall 5.33 .00 24 1 4,41 4.50 0.74

PR-4-_Missod Appointments
PR-4-01 % Missed Appointment — Varizon - Tota Pority with Retal A
PR-4-0% % Missed Appointment — Verizon — DS( Parity with Retall A
PR-4-01 % Missed Appolntrent — Verizon - DSy Pasity with Rolait (4
PR-4-01 % Missed Appointment — Varizon — DS? Parity with Retail A
PR-4:01 % Missed Appoiniment — Varizon — Spaclal Othe Pty with Retail A
PR-4-02 Averaga Delay Days - Tota Parity with Retad A
PR-4-03 % Missed Appolitment ~ Custome! None: Anatysis Only A e
PR-4-08 o, Misséd Appl, ~ Customer = Due to Late Order Conl. Nona: Analysis Only A B

PR-5-_Faclity Missed Orders
PR-5-01 % Missed Appolniment — Verizon — Facllitie: Parity with Rata a.00 A
PR-502 % Ocders Hedd for Facifities > 15 Day: Parity with Retall &.00 A
PR-5-03 % Orders Held for Faciities » 60 Days Parity with Retail Q.00 A

PR-G- installation Quail
PR-8-01 % Installation Troubles reported within 30 Day | Parity with Retsd o000 | 0.00 1 41 |
PR-603 % Inst. Troublas ad w/ In 30 Days - FOK/TOK/CPE Nona: Ansiysis Only | 0.00 ] 0.00 | 41 |

PR-8- Open Orders In a Hold Status
PR-8-01 [Open Orders in a Hold Status > 30 Day: l Parity with Retail | G NA | 6 ]
PR-8.02 IOpen Ordars in a Hold Status > 90 Days Parity with Retail L ooo0 | NA | & |

Legend Notalions defined on Legend sheet - last
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Mstric #

MB-3-01

MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-07
MR-4-08

MR-5-01

MR-2-01
MR-2-05

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon Connecticut

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

POTE - Maintenbnce s 2 Actuat Performance Number of Observations
Standard vz CLEC Aggregsts vz AllCLECS g‘;’l‘:‘;: Sampling Error  2-Score
MR-2 - Trouble Report Rate
Network Trouble Report Rate — Loop Parity with Retail 227 0.10
Network Trouble Report Rate = Central Office Parity with Retail 0.13 019
% Subsequent Reports Assessed /CW MRBAs 21.01 0.00
% CPETOKIFOK Trouble Report Rate | None: Analysis Only 1.00 0.33
MR-3 - Missed Repair Appointments
5 Missed Repair Appointment —Loop Bus. Parity with Retail 4.27 Q.00 164 2 14.38 0.30
% Missed Repair Appointment ~ Loop Res, Parity with Retail 4.88 NA 934
% Missed Repair Appointmant — Central Office Bus. Parity with Retail 00 0.00 24 4
% Missed Repalr Appeintmant — Central Office Res. Parity with Retail 6.82 NA 44 i
% CPE/TOK/FOK - Missed Appaintmiant None: Analysis Only 4.33 .00 50: 7 s .75 0.56
% Missed Repait Appointment - No Doubls Dispatch None: tysis Only 3.05 .00 59 4 3 63 0.35
% Missed Repair Appointment - Douybla Dispatch i None: Analysis Only 24.39 0.00 12 2 30.81 0.80
MR-4 - Trouble Duration Intervals
[MeanTime To Repair —Tol@l _ Parity with Re?ail 3 935 1218 [ 28.08 11.49 123
Mean Time To Repair — Loop Trouble- Bus. Parity with Retaif 2.1 22.63 164 2 26.92 19.15 -0.02
Mean Tima To Repait ~ Loop Trouble - Res. Parity with Retail 4.2 NA 984 28.72
Mean Tima To Repair - Central Offica Trouble- Bus. Parity with Retail .0: 2.42 24 4 13.15 710 1.21
Mean Time To Repair - Central Office Trouble - Res. Parity with Retail 12 NA 44 20.62
% Gleared (aH troubles) within 24 Hours Parity with Retail 5.37 100.00 218 [£ 33 1.40
% Qut of Service » 4 Hours Parity with Retail 87.54 75.00 D59 4 54 0.76
% Out of Service > 12 Hours Parity with Retail 62.08 50.00 059 4 9 0.54
% Qut of Service » 24 Hours - Bus. Parity with Retail 19.88 0.00 161 4 0.98
% Out of Servica > 24 Hours - Res. Parity with Retail 20.87 NA 896
MR-5 - Repeat Trouble Reports
% ReEat ReEorts within 30 Dais g | Parity with Retaif [ 16.91 | 3333 | 1218 { 8 15.54 { -1.07 ]
MR-2 - Trouble Report Rate
Network Trouble Report Rate - Leop Parity with Retail 0.53 0.00
Network Trouble Report Rate - Central Office Parity with Retail 0.00 50
% Subsequent Reports Assessed /CMW MRAs NA NA
% CPETOK/FOK Trouble Report Rate Mone: Analysis Only 1.07 50
MR-3 - Missed Repair Appointments
% Missed Repair Appointment — Loop Parity with Retail 0.00 NA 5
% Missed Repair Appeintment ~ Central Office Parity with Retail NA 0.00
% CPE/TOK/FOK - Missed Appointment None: Analysis Only 20.00 C.00, 10 41.95 0.48
% Missed Repair Appointment - No Double Dispatch None: Analysis Only 0,00 0.00 5
% Missed Repair Appeintment - Double Dispatch None: Analysis Only NA NA
MR-4 - Trouble Duration Intervals
Mean Tima To Repair — Total Panty with Retail 2377 22.03 5 1
Mean Time To Repair - Loop Trouble Parity with Retait 23.77 NA 5
Mean Time To Repair — Central Office Trouble Patity with Retail NA 22.03
% Cleared (all roubles) within 24 Hours Parity with Retail 60.00 100.00 5
% Out of Service > 12 Hours Parity with Retail 30,00 100.06. 5
% Out of Service > 24 Hours Parity with Retail 40.00 0.00 5
MR-5 - Repeat Trouble Reparis
[ Repeat Reports within 30 Days ] Parity with Retafl 20.00 | 0.00 | 5 1
Network Trouble Repert Rale Parity with Retail I 0.27 0.00 | | 77
% CPE/TOK/FOK Trouble Report Rate None: Analysis Only 053 ] 000 | 2255 [ 77
MA-4 - Troubfe Ouration Intervals
Mean Time To Repair —Total Parity with Retail 523 A
% Clgared (all troubles) within 24 Hours Parity with Retail 100.00 A
% Out of Service » 4 Hours Parity with Retail 56.00 A
% Out of Service > 24 Hours Parity with Retail 0.00 A

MR-5 - Ropeat Trouble Reperts
[ Repeat Reports within 30 Days 1 Parity with Retaii

[Cegend Netations defined on Legend sheet - last page

For Public Inspection
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Metric #

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-8-01

QR-9-01

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-08

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
QR-1-06

OR-1-03
OR-1-04
OR-1-05
OR-1-06

CR-2-03
OR-2-04
OR-2-05
QOR-2-06

Carrier to Carrier

Pertarmance Standards and Reports
€2C Report March 2001

Verizon - Connecticut

CLEC Aggregate Performance
ORDERING - UNE POTS/ SPECIAL SERVICES

PQ-3 - Contact Center Avallabll)
Average Spaed of Answeiing —Crdering*™{secs)
% Answarad within 30 Seconds — Ordering **
Avarage Speed of Answering - Repail (secs)

% Answered within 30 Seconds — Rej

OR-8 - Acknowledgement Timelineas

|%Ackzmv|§§emsntson Eme f |
OR-5 - Orefer Acknowiedgement Completeness

[%o Acknawledgement Completeness

OR-1- Order Confirmation Timeliness

Average Local Servie Request Confimation (LSRC) Time {Flow-Through
<% On Tima LSRC — Flow Through

Avetage LSAC/ASRC Time No Facility Check

% On Tamne LSRG/ASRC No Facilty Gheck

Average LSRC/ASRC Time Faclity Chack

% On Time LSRC/ASRC Facility Chack

OR-2 - Refect Timeliness

Averags Local Servica Requast (LSR] Reject - Tima (Flow-Through
% On Time LSR Reject ~ Flaw Through

Average LSR/ASR Rejed! Time No Facilhy Chact

% On Time LSR/ASR Reject No Faclity Check

Average LSSASR Reject Time Faciiity Check

% On Time LSRIASR Reject Facilty Check

OR-6- Order Accuracy

% Accuracy - Orders™

% Accuracy — Opponunities”
% Acturacy — LSRG*

OR-7 - Order Campleteness
EE grder Confirmal ér\lEe'eﬂs sant within 3 Business Day: 5

OR-1 - Order Confimnation Timeliness

Average Local Saervice Request Conlimation {LSRC) Time (Flow-Through

% On Time LSRC ~ Flow Thraugh

Average LSRC/ASRC Time No Faclity Chechk
% On Time LSRC/ASRC No Facility Check
Avesage LSRC/ASAC Time Facilty Check

% On Time LSRC/ASRC Facilty Chack

OR-2 - Reject Timeliness
Average Local Service Request (LSR) Raject - Time {Fiow-Thiough
% On Time LSA Reject - Flow Through
Average LSR/ASR Roject Time No Facilty Chec}
% On Time LSA/ASR Reject No Facllity Check
Average LSR/ASR Reject Time Facllity Chach
% On Time LSRVASR Reject Facility Check

OR-6 - Order Accurac
% Accuracy - Orders®

% Aceuracy — O;apununnlas

% Acouracy —

OR-7 - Order Completeness
[=Order Conhrmamn/Ee 915 sant within 3 Business Day:

OR-1 - Order Conflrmation Timeliness (Requiring Loop Qual)

Average LIRC/ASRC Time No Facility Gheck

% On Time LSRC/ASRC No Facility Check (Efectcanic}
Avarage LSRC/ASRC Time Facilty Chech

% On Tima LSAC/ASRC Facilily Chegk

OR-2 - Reject Timelinoss (Requiring Loop Quai)
Avaraga LSR/ASR Reject Time No Facility Check
% Gn Time LSR/ASH Reject No Facility Check
Avaraga LSR/ASR Rejoct Time Facifty Check
% On Time LSR/ASH Reject Facilty Chech

TR e

OR-1 - Order Confirmatien Tlmelingss (Requiring Loop Qual)

Average LSRC/ASRC Tima - No Facility Checl

% On Timo LSRC/ASRC- No Facility Chacl
Average LSRC/ASRC Time - F: Ch od

ity
% On Tima LSRC/ASRC - Facility Check

OR-2 - Refect Timeliness {Requiring Loop Qual)
Average LSR/ASR Rejoct Time - No Faclity Chect
% On Time LSR/ASR Reject- No Facility Check
Average LSR/ASR Rejact Time Facllity Chack

% On Time LSR/ASR Heject Facilty Check

OR-2 - Reject Timeliness (Requiring Loop Qual)

Average LSR/ASR Reject Time - No Facility Chech
<% On Time LSA/ASR Reject- No Facility Chech
Average LSR/AER Ralect Time Facllity Chack

OR-1 - Order Confirmation Timeliness (Requiring Loop Qual] ‘
‘Averaga LSRC/ASRC Time - No Facllty Chect .

% On Tima LSRC/ASRC- No Facility Chack
Average LSRC/ASRC Time - Facility Chact

% On Tima LSRC/ASRC - Facility Check

% On Time LSR/ASR Reject Facllity Check
continued

For Public Inspection

Standard

80% within 30 Seconds

80% within 30 Seconds.

B5% within 2 Hours

W%

95% within 2 Heurs.
85% withh 24 Heurs

95% within 72 Hours

95% within 2 Hours.

B6% within 24 Hours.

95% within 72 Hours.

B5% orders wilhoul omors.

B5% ordors withoil emrors.
5% ordevs withoul enors.

5%

95% within 2 Hours
5% within 24 Hours.

95% within 72 Hous.

85% within 2 Hours:

$5% within 24 Hours.

5% within 72 Hours

55% 01dors wihout BITors.

55% ordors wihout OrHors.
¥5% ordors without errors.

BE%

95% wiahin 72 Hours.

85% within 72 Howes:

95% within 72 Hours.

$5% within 72 Hours.

95% within 72 Howrs.

25% within 72 Howrs

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours.

85% within 72 Hours

B5% within 72 How's.

5% within 72 Hours

CLEC Apgtegite CLEC Aggragste
Performance Observations

[ 9718 I 192 ]
[ 5785 | 14z ]
vy
A
A
A
A
A
0,00
100.00
A
A
A
A
[ 93.26 T 430 1
| 99,46 | 6328 ]
I 98.19 I 441 ]
[ 160.00 T il il
0.01
106,00
§5.17
88.04
NA
A
G.00
100.6
418
100.00
NA
NA
411
[ 9946 | a6 |
442
[ 96.82 | 53 ]

49.57 -
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Metrlc #

OR-3-01
OR-3-02

OR-4-01
OR-4-02
QR-4-04
OR-4-05
OR.4-06
OR-4-07
OR-4-08
OR-3-11
OR-4-12
OR-4-13
0OR-4-14
OR-4-15

Of-5-01
OR-5-02
OR-5-03

OR-1-03
OR-1-93
QR-1-03
OR-1-03

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-07
OR-1-07
OR-1-07
OR-1-07
OR-1-08

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon - Connecticut

CLEC Aggregate Perfarmance
ORDERING - UNE POTS / SPECIAL SERVICES

POTS/ Speclal Services KA i L B
CLEC Aggregate CLEC Aggregale
Standard retomares Py
OR-3- Percent Rejects (ASRE + LSA3,
% Rejects No Standard GE
% Resubrmission Rejaction 95%
_OR-4 - Timeliness of Compietlon Nolification )
Completion Natice - Average Response Time 0.00
Completion Notice — % On Time 95% by next bus. day at neon 100.00
Work Complation Notice — Average Response Time 0.00
Work Completion Notica — % On Time 95% by next bus, day al noon 100.00
Average Duration - Work Completion {SOP} to Bill Complatior Parity with Retait [ V) 2.08
% SOP 10 Bill Completion »= 5 Business Day: Paity with Retal [ up 4.62
5% SOP 10 Bill Completion > 1 Business Day X Parity with Retail i uo 16.92
%% Completed orders without éither 2 PCN or BCN 5%
% Due Date to PCN wihtin 3 Business Day: 4
9%
5%
% Dug Data to BCN wihiin 7 Businass Days ot
OR-5- Percent Flow-Through
% Flow Through - Total (ASRs + LSRS} Ne S1andard Developad 44,73 52
% Flow Through - Simple Mo Standard Deveioped 52.78 35
<% Flow Through Achiaved 95% L 74,19 | 31 |
OR:1 - Order Confirmation Timelinaas (ASRS + LSRs)
Averags LSRC/ASRC Time Mo FacHity Check DSC' : NA
Avarage LSRC/ASRC Tima No Facility Check DS1' NA
Average LSRG/ASRC Time No Facility Chack DS’ NA
Average LSRC/ASAC Time No Facitity Check {Non DS0, DS1, & DS3) NA
% On Tims LSRC/ASRC No Facility Check DS0 95% whhin 48 Hours. Ty
% On Time LSRC/ASRC No Facility Check  DS$ 95% within 48 Hours. Ty
% On Time LSRC/ASRC No Facility Check  DS3 95% within 48 Hours.
% On Time LSRC/ASAC Na Facility Check {Non 0S0, DS, & DS3) 5% within 48 Hours. A
Avarage LSRC/ASRG Time Facilty Gheck DSC A
Avarage LSRC/ASRC Time Facility Check DS1 a2.83
Average LSRC/ASRC Time Facility Chock DSE NA
Avarage LSRG/ASRC Time Faclity Check (Non DSO, DS1, & DS3} A
% On Time LSRC/ASRC Faclity Check DSO 95% within 72 Hours NA
%% On Time LSRC/ASRC Facility Check DSt 95% within 72 Hours 100.00 1
* On Time LSRC/ASRC Facility Check DS2 95% within 72 Hours. NA
* On Time LSAC/ASRC Facility Chack [Non DSO0, DS1 & DS3) 95% within 72 Hours. NA
OR-Z - Reject Timelinesa (ASRs + LSAS)
Avarage LSR/ASR Reject Time No Facility Chech 7.59
% On Time LSR/ASR Reject No Facility Check B5% within 4B Howrs 100.00
Average LSR/ASR Reljact Time Facitity Gheck 1.08
% On Time LSF/ASR Reject Facility Check 95% within 72 Hours 100.00
_OR-1 - Order Contlrmation Timeliness
Average ASRG Time No Facility Check DS(' NA
Average ASRG Tima No Facility Gheck DS1' NA
Average ASRC Time Neo Faciity Chack DS NA
Average ASRC Time No Faclity Chack (Non DS0, DS1 & DS3) NA
% On Time ASRC No Facilty Check DSO 95% within 72 Hours: NA
% On Tima ASRC No Facilfly Check DS1 95% wilhin 72 Hours. NA
% On Tima ASAC No Facility Check DS 95% within 72 Hours A
% On Tima ASRC No Facifity Check (Non DS0, DS1 & DS3) 85% within 72 Hours. A
Average ASRC Time Facility Check DS( A
Average ASRC Time Facility Check DS1 A
Average ASRC Time Facility Check DSE A
Average ASRC Time Facility Check (Non D80, DS1 & DS3) A
% On Time ASRC Faclity Chack DSt 5% with 96 Hours A
% On Time ASRC Facllify Check 051 §5% within 96 Hours A
% On Tima ASRC Faclfity Check D32 5% within 96 Hours NA
% On Time ASRC Facility Check {(Mon DSO, DS1 & DS3) 95% within 96 Hours NA
OR-Z- Reject Timeliness
Average ASR Reject Time No Facilty Check Na
<% On Time ASRH Reject No Facility Check 95% within 72 Hours HA
Averags ASR Reject Time Facilty Chect NA
% On Time ASR Reject Facilty Ghack 05% within 96 Hours NA

TINCLUDES FACILITY GHECK UP 0 72 HOURS

Leqgend Notations dafined on Legend sheat - tasipage ]

For Publlc Inspection
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Metric #

PR-1-01
PR-1:01
PR-1-01
PR-1-03
PR-1-03
PR-1-04
PA-1-04

PR-3.01

PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-67
PR-3-08

PR-3-10

PR-4-05
PR.9-0t
PR-9-08
PR-9-09
PR-4-08
PR-4-08
PR-4.08

PR-5-01
PR-5-01
BR-5.02
PR-5-02
PR-5.03
PR-5-03

PA-6-01
PR-6-01
PR-6-02
PR-6-02
PR.6-02
PR-6-03
PR-6-03

PR-8-01

PR-8-02

PR-1-12

PR-2-18

PR-2.01
PR-2-02

PR-3.10

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon Connecticut

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1 - Average interval Offered

Standard

Av. Interval Otferad - 1otal No Dispatch - Hot Cut Lecp

Av. Intarval Cfarad’- Total No Dispatch - Other (UNE Switch & INP)
Av. Intarvat Gferad - Total No Dispatch - Platiorm .

Av. Imerval Offered - Dispateh (1-5 Lines) - Loop

Av. Enterval Otfered - Dispatch (1-5 Lines) - Platform

Av. Interval Offered - Dispatch (6-9 Lines) - Leop

Av. Interval Offered - Dispatch (6-3 Linas) - Platform

Av. Interval Oftered - Dispatch {>= 10 Linas) - Loop

Av. Irterval Offaréd - Dispatehy (>= 10 Lings) - Platform

PR-2 - Average Completed fnterva)

Av. Completad Interval - Tolal No Dispatch ~ Hot Cut Loop

Av. Completed Interval - Total No Dispatch - Cther {UNE Switch & INP)
Av. Completed Interval - Tetat Ne Dispateh - Platiorm

Av. Gompleted Interval - Dispatch (1-5 Lings) — Loop

Av. Completad Interval - Dispateh (1-6 Lings) - Platiorm

Av. Completed Interval - Dispateh (6-9 Lines) - Loop

Av_ Complated Interval - Dispatch (6-9 Lines) - Platform

Av. Completed Intesval - Dispatch {>= 10 Lines} - Loop

Av_ Comploted Interval - Dispatch {>= 10 Lines) - Plattorm

PR-3. Completed within X Days - Platform & Othes (Switch & INP)
% Compreted in 1 Day (1-5 Lines - No Dispatch)

% Completed in 2 Days (1-5 Lines - No Dispatch)
2 Complated in 3 Days (1-5 Lines - No Oispatch}
% Completad in 1 Day (1-5 Lines - Dispatch)

9% Completed in 2 Days (1-5 Lines - Dispatch)

<% Completed in 3 Days (1-5 Lines - Dispatch)

<% Completad in 4 Days (1-5Lines - Total)

%, Completad in § Days (1-5 Lines - No Dispatch}

1-9a5, 10+=Nogotiaiod
Parity with Rotail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Ratail
Parity with Retait
Parity with Ratail
Parity with Retail

1.9=$, 10+=Nogetiatod
Parity with Rotail
Parity with Aslail
Parity with Retak
Parity with Retail
Parity with Rotal
Pasity with Rata#
Parity with Rotail
Parity with Retail

Parity with Retai
Paily with Relad
Parity with Rotai
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

% Completad in S Days {1-5 Lines — Dispateh)

% Completsd in 6 Days (1-5 Lines - Total)

PR-1 - Missed Appolntments
verage Dalay Days — Total

% Missad Appt. — Customer

% Misssd Appt, — Verizon — Dispatch - Loop New

%, Missed Appt, — Verizon — Dispatch - Plattorm

% Missed Appt. = Verizon ~ Dispatch - Hot Cut Loop

<% Missad Appt. — Verizon ~ No Dispatch - Hot Gut Loop

% Missed Appt, — Verizon — No Dispateh — Other

% Missed Appt. = Verizon — No Dispatch - Platform

% On Time Performance — Hot Cut Loop

Averags Duration of Service [nterruption .

%% Supplemanted or Cancelled Orders at Verizon Reques!

% Missed Appt. — Customer — Due to Late Otder Cont. - Hot Cut Loop

9, Missed Appt. — Customer - Dua to Lata Order Confirmation —~ Other
% Missed Appt. — Customer - Dua to Late Order Confimmation- Platiorm

PR=5 - Fachiity Missed Orders
%, Missed Appointment - Vefizon - Facilitias - Loop

% Missed Appointmant ~ Verizon - Facilitias - Platform
% Orders Held for Facilities > 15 Days - Loon

% Orders Hald for Facilities > 15 Days - Platform

% Orders Held for Facilities > 60 Days - Loop

% Orders Held for Facilities > 60 Days - Platform 1

BRS -nstalation Quaity

% Installation i roubles reported within 30 Cays - Loop

%, Installation Troubles reparied within 30 Days - Platform

<%, Installation Troublas reparied within 7 Days - Hot Cut Loop
#, Installation Troubles reportad within 7 Days - Loop

% Instaliation Troubles reportad within 7 Days - Platform
 Inst. Troubles reported within 30 Days - FOK/TOK/CPE — L

Parity with Rolail

Parity with Fletail
None: Analysis Only

P:
Parity with Relai
Parity with Relad
Party with Rotai

5% Compleled Within Window |

to Slandard Establishot
No Standard Establishec
Nane: Analysis Only

Actuat Performance Number of Obssrvations
vz

CLEC vz All CLECS Standard

Aaareaate e eion  Sampling Emor  Z:Score

7.08 13

e L

597

SR b P b

5[

597

S|

10 s R e
85

.85

.33

.33

5.97

b2 b bR A Y

ININ

597

2 PP R P e
0|
)

T o TRTRTER
-139.26

oop
< inst. Troubles reported within 30 Days - FOKTOK/GPE -~ Platiorn

PR-2 - Open QOrdars in a Hoid Status
Open Orders in a Hold Stalus » 30 Days
Open Orders in a Hold Status > 80 Days

PR-1 - Avarage intarval Oifsred
V. Interval Clfered - Disconnacts i

PR-2 - Average Completed Interval
. fated Interval -_Disconnects 1

PR-1 - Average Interval Offered
Av. Interval Offerad = Total No Dispatch
Av, Interval Oftered — Totat Dispatch

PR-2 - Avarage Complated Interval

Av, Intarval Comgpleted - Total No Dispatch

Av. Interval Completed — Tetal Dispatch

PR-3 - Completed within X Days

% Completed in 6 Days {1-5 Lines - Total
PR-4 - Missed Appolntments
Average Dalay Days ~ Total
% Missed Appointment — Customer
=5 Missed Appointmerit — Verizon ~ Dispatch

% Missad Appointment — Varizon — Mo Dispateh
% Missad Appt. — Customer — Late Ordar Gonf.

PR-5 - Facillty Missad Ordars

% Missed Apointmant - Venizon Facilities
% Crders Held for Facilities > 15 Days
% Orders Held for Facilitias = 60 Days

PR-6 - Installation Qual
%% Ingtall. 1 roubles Raported within 30 Days
% install. Troubles Reported within 30 Days - FOK/TOK/CPE

PR-8 - Open Ordera In a Hold Status
Cpen Orders in a Hold Status > 30 Days
Cpen Orders in a Hold Status > 99 Days

continued

Far Publlc Inspection

Parity with Retad
Parity with Astad
Parity with Ratait
Parity with Fetait
Parity with Retail
Parity with Relail
Pty N bizon Retal o: Found Troutien 7.32 0.00 1735 T 119
Pty Y itzon BN 2 Feamn Trcsto NA 1735
cm2% e X IR ] 2
Trnieg .00 735 119
Troubi NA 735
None: Arialysis Only .00 735 i)
Nane: Analysis Only NA 735
Parity wilh Ratail 2.83 0.03
Parity with Relai
Parity with Retad 4.21 383 38 | 12 | 7.93 I 2.31 1 0.27 1
Parity with Relait 352 | 4.00 I 477 I 10 i 5.67 I 1.81 1 -0.26 I
Parity with Ratail 000 | NA
Parity with Fiatail 3.50 NA
Parity with Rotail Q.00 | NA
Parity with Retail a50 | NA
Parity With Retak 106,00 | NA
Parity with Retai NA A
Nene: Analysis Only 13.33 A
Parity with Retail Q.00 A
Parity with Retail 0.00 A
Nona: Analysis Only e A

Parity with Retai
Parity with Aetail
Nona: Analysis Only

Parity with Relail
None: Analysis Only

Parity with Ratail
Parity with Reta}

| I NA | 9 |
0.60 1 NA ] [] |
I; 0,00 | NA | ]
0.00 i NA | 29 t
l-__1 034 | NA__ 29 |
I___QLI NA T 5 ]
000 | NA I 5 I

Page 1 old



Motric #

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-3-03
PR-3-07

PR-4-02
PR-4-03

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon Connecticul

CLEC Aggregate Performance

2-Wire xDSL Loops
PR-1 - Average Interval Offaisd
Av. Interval Offered — Total No Dispateh |
Av. Interval Offered — Total Dispatch
PR-2 - Average Compleled Interval
Av. Interval Comgleted — Total Na Dispaich
Av, Interval leted — Tota! Dispatch
PR~3-_Camplated within X Days
% Compleled in & Days (1-5 Linas - Total) l
% Compleled in 3 Days {1-5 Lineg - Total)

PR-4 - Missed Appolntments
Average Delay Days — Total

% Missed Appointment — Customer
% Missed Appointment — Verizen - Dispatch

% Missed Appointment - Verizen - No Dispatch
% Missed Appt. — Customer — Late Order Conf.
% Complsted On Timns [With Sarial Number]

SO s

PR-5- Faclity Missed Orders

[< Missed Apointment - Verizon Facillies
% Qrders Held for Facilities » 15 Days
% Orders Held tor Facilities » 60 Days

PR-6 - Instaliation Quali

% Install. Troublas Reportad within 30 Days
% Install. Troubles Reportad within 20 Days - FOK/TOK/CPE

PR-8 - Open Orders in a Hold Status
[Open Orders in a Hold Status > 30 Days
Open Orders in a Hold Status > 90 Days

PR-1 - Average Interval Gifered
Av, Iaterval Offarad — Total No Dispaich |
Av. Intarval Offered — Total Dispatch

PR-2 - Average Completed Intervat
Av, Interval Complatad — Total No Dispatch
Av_ Interval loted — Total Dispatch

PR3 - Completed within X Days
% Comgleted En 3 Days {15 Lines - No Dispatch)

Completed in 4 Days {i-5 Lings - Total
PR-4 - Missed A,
Averaga Delay Days - Total

% Missed Appointment ~ Customer

% Missed Appointment -~ Verizon — Dispatch

% Missed Appeintment - Venzon — Na Dispatch
% Missad Appt. - Custorner - Lats Order Conf.

PRS- Facility Missed Orders

% Missed Apointment - Verizon Facilities
% Orders Hekd for Facilities > 15 Days
% Orders Hald for Facilitias > 60 Days

PR-6 - Instaliation Qualify

% [nstall. Troubles Repaned within 30 Days

% Instalt. Troubles Reported within 30 Days - FOX/TOK/CPE
PR-8 - Open Orders in a Hold Status

Open Orders in a Hold Status > 30 Days

Open Oriders in a Hold Status > 90 Days

continuan

For Public Inspection

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Actual Parlormance Numbar of Observations
Standard vz Ate vz ancLecy  SNd gring Erer  TSeore
{No Standard

TR
B

Sea Pubtished Intorvall

No Standard
See Published interval]

5%
95%

Parity witk Retai
Hons Analysis Onty
5%

Parity with VAQI
None Analysis Only
85%

Parity with VADI
Parily wath VADI
Parity with VADI

TN AT
[ 000 |

Parity with Retai
Non Anatysis Orly

Parity with Rotail
Party with Rotad

{No Slandard
Soa Published nterval]

|No Standard
Sea Published Interval]

Parity with VADI
Parity with VAD!

Parity with VAD}
Neno Analysis Only
Parity with VADI
Parity with VAD/
Nono Analysis Only

Pauity with VADI
Parity with VADI
Parity with VAD(

Parity with VAD!
None: Analysis Only

Parity with VADI
Pacity with YADI

Pagozold



Motrlc #

PR-1-01
PR-1-02
PR-1-08
PR-1-07
PR-1-08
PR-1-08

PR:2.01
PR-2-02
PR-2-06
PR-2-07
PR-2.08
PR-2-09
PR-2-09
PR-2-09
PR-2-18

PR-4-03
PR-4-08

PR.5-01
PR-5-02
PR-5.03

PR-6-01
PR%-03

PR-7-01

For Public Inspection

Carrier to Carrier

Performance Standards and Reponts
C2C Report March 2001

Verizon Connecticut

CLEC Aggregate Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

PR-1- Average Interval Offored

Av. Imerval Cifared — Tolat No Dispatch

Av. Interval Offered — Total Dispatch

Av. Interval Oftsred — DSO

Av. Interval Offered - 0S1

Av. Interval Offered ~ D83

Av. Intarval Offerad — Total - EEL - Backbone
Av, Interval Otfered — Total - EEL - Loop

Av, Interval Qifered — Tetal - IOF

Av. Intarval Offered — Disconnects

_PR-2 - Average Complstad Interva)

Av. Interval Completad — Total No Dispatch

Av, interval Completad - Total Dispatch

Av. Interval Complatad ~ DSO

Av. Interval Completed - DS$1

Av. Interval Completed — DS3

Av. interval Completad — Total - EEL - Backbone

Av. Interval Complated — Total - EEL —~ Loop

Av. Interval Complatad - Total - IOF
Ay. Interval Completed - Disconnects

PR-1 - Missed Appointmernts
% Missad Appoiniment — Verizon - Total
% Missed Appointment — Varizon — Total - EEL
% Missed Appointment — Verizon — Total- IOF
% Missed Appaintment ~ Verizon - DS0
% Missed Appointment — Verizon - 0S1
% Missed Appointment — Verizon — DS3
% Missed Appoiniment — Varizon —Special Cther
Average Delay Days - Total
Average Delay Days ~ Total - €EL
Averags Dalay Days — Total - 1OF
% Missad Appointmant — Customer
% Missed Appointmant — Customer - EEL

% Missed Appt. - Customer — Late Order Con,

PR-5 -_Facility Missed Orders
%% Missed Appeintment - Verizon = Facilites
% Orders Hefd for Facilities > 16 Days

% Ordsrs Held for Facilities > 80 Days

PR - Instaltation Quall
% installation Troubles reported within 3¢ Days
% Inst. Troubles reported wi in 30 Days - FOK/TOK/CPE

PR-7 - Jao Beports
7ders with Jaopardy Status - EEL 1

PR-8 - Open Orders In a Hold Status
Open Ordels in a Hold Status > 30 Qays
Open Orders in a Hold Statws > 30 Qays- EEL
Opan Orders in a Hold Status > 30 Days - IOF
Opan Orders in a Hold Status > 80 Days
Open Crders in a Held Status > 80 Days- EEL
en Ocdets in a Hotd Status > 90 Days - IOF

Legend Netations defined on 1egend sheet - last page ]

Standard

Parity with Rotad

Pasity with Retail

Parity with Retail

Parity with Rotail

Parity with Retail
EEL Legand
EEL Logond
KF Ls

Parity with Relail

Parity wilh Retail
Parity with Retad
Paity wilh Relad
Parity with Retad
Parity with Rotal
EEL Logand
EEL Legend
[OF Legend
Parity with Retail

Parity with Rlotsd
Panty with Rotsi
Parity with Rstaif
Pasity with Retad
Parity with Retak
Parity with Retad
Patity with Retad
Parity with Relai
Parity with Retail
Parity with Retai

Parity with Peail
Parity with Retail
Parity with Retai

Actual Parformance

Number of Observations.

Party wfoncon AT lor ;..m,.».l 000" |
None: Analysis Onty 000 |

Jaopardy Legend

Parl with Reta$

Paity with Fotail
Patity with Relail
Paity with Relall

vz Mttf:m vz AllCLECS Standard  Sampiing Erior  Z-Score
A 4 1.50
A T 70.00
A 4 10.59
A
A
UD
[7]s]
A
A
350 A
25.00 A
13.50 A
NA A
A
5
5.33 A
T6.67 £y
NA UD
A A
.00 A
A
A A
.33 1A
1.00 A
A Vo
NA A
X A
ub
A
oo | WA
000 | _NA
L 0.00 | NA
NA 1 41 i I |
NA | At [ | |
V&) TiiTesr ]
A
uD
A
A
uD
A

PagoBol 3



Carrier to Carrier

Performance Standards and Repotrts
C2C Report March 2001

Verizon Connecticut

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actuai Performance Number of Obgervations
Mtric # Standard vz CLEC Aggregate vz ANCLECs ;::;: Sampling Exror  Z:500t8
MA-2 - Troubls Report Rats
MR-2-02 Natwork Trouble Report Rate ~ Loog Parity with Relai 2.27 1.52
MR-2-03 Network Trouble Report Rata ~ Central Office Parity with Rataj 0.13 0.00
MR-2-04 % Subsaquent Reports UCAN MRAS 21,01
MR-2:05 %, CPE/TOK/FOK Trouble Report Rata Nona: Analysis Only 1.00
MB-3 - Missed Repair Appointments
MR-3-01 % Missad Repalr Appointment — Loog Parity wih Retal 4. 2000 | 1157 5 -1.55
MR-3-02 % Missad Ropalr Appointment — Central Offict Parity with Retai A NA 70
MR-3-03 % CPE/TOK/FOK - Missod Appointmen None: Analysis Only 4. NA 508
MR-3-04 % Missod Repair Appointment - No Doubla Dispatel None: Analysis Only .0 25.00 91 4 -2.54
MR-3-05 % Missed Rapalr Appointmant - Double Dispatch | None: Analysis Onty 24.39 NA 123
MR - Trouble Dyration intervals
MR-4-01 Mean Tima To Repalr - Tola Parity with Retai 23.33 40.32 1218 S 28.08 12,58 -1.35
MR-4-02 Mean Tima To Répalr — Loop Trouble Parity with Rotai 23. 4032 1157 & 28.40 12.73 -1.28
MR-4-03 Mean Time To Repalr ~ Centrat Offics Trauble Parity with Retal 16. NA 70 31.87
MR-4-04 % Gleared (all lroubles) within 24 Hour Parity with Rotal 75 60.00 1218 5 19.31 -0.80
MR-4-G7 % Ourt of Service > 12 Hours Parity with Retal 62 100.00 1059 21.64 1.7
MR-4-D8 % Out of Satvice » 24 Hours Patity with Retai 2086 40.00 1064 1821 -1.05
MR-4-05 Mean Time To Repalir - No Double Dispatet Panity with Retal 24.77 47.18 599 4 | 13.24 -1.69
MR-4-10 Mean Time To Repair - Double [ispatch Parity with Retail 56.95 NA 123 " 4830
MR-5 - Repeat Troubla Reports
MR-5-01 2 Repeat Reports within 30 Days | Parity with Ratail [Cieer | 0.00 1218 5
MR-2-02 Netwotk Trouble Report Rate - Platform Parity with Retal 2.27 A
#MR-2.03 Naetwerk Trouble Reporl Rata — Cenlral Office Parity with Retaj 0.13 A
MR-2-04 % Subsequent Repon: IICAN MRAs 21 A
MR-2-05 % CPE/MTOK/FOK Trouble Report Aata None: Analysis Only 1.00 A
MR-2 - Missed Repair Appointments
MR-3-01 % Missed Repalr Appointment — Platiorm Bus Parity with Retal 427 NA
MR-3-01 % Missed Repalr Appointment — Platiorm Res Pality with Retal 4.88 NA
MR-3-02 % Missed Repair Appointment — Central Otfice Bus Parity with Ratai .00 NA
MR-3-02 % Missed Repalr Appeintment — Cential Office Res Parity with Retal 6.8 A
MRA-3-08 % CPEMTOK/FOK - Missed Appoiniment - Platior None: Analysls Only 4.30 A
MRA.3-04 % Missed Repalr Appointment - No Double Dispatel None: Analysls Only 3.0 A
MR-3-05 % Missed Repair Appointment - Double Dispatch } None: Anatysls Only 24.39 A
MR-4 - Troithls Duration Intervals
MR-4-01 Mean Time To Repair -~ Tola Parity with Ratal 23.33 A
MR-4-02 Mean Time To Repair — Loop Troubls - Platform - Bus Parity wilh Retal 22, A
MR-4-02 Mean Time To Repalr — Loop Trouble - Platform - Res Parity with Retai 24 A
MR-4-03 Maan Time To Repair — Central Office Troubla - Bus Parity with Retal 1.02 A
MR-4-03 Mean Timé To Rapalr - Central Office Troubla - Res Parity wilh Retai 4.12 1A
MR-4-04 % Clearad (all troubles) within 24 Hour: Parity with Reta) 5.37 A
MR-4-06 % Out of Sarvice > 4 Hours Pasity with Relal 87.54 A
MR-4-07 % Out of Satvice > 12 Hours Panity with Relal 6298 A
MR-4-08 % Out of Service > 24 Hours - Bus Parity with Retai 14.68 A
MR-4-08 & Out of Service » 24 Hours - Res. Parity with Ratall 20.87 A
MA-5 - Repeat Trouble Roports
MR-5-01 [ Repeat Agports within 30 Days ] Parity with Retail [ 6at NA
MR-2 - Troubla Report Rate
MR-2-02 Network Trouble Regort Rate - Loog Parity with Retai 0.53 455 937 22 1.57 -2.55
MR-2-03 Network Trouble Repont Rate - Cenlral Office Parity with Retal 0.00 0.00 937
MR-2-04 % Subsaquent Repors Assassed VCAW MRAs 37.5C. 0.00 R R e B G
MR-2-05 % CPE/TOK/FOK Trouble Fieport Rate None: Anafysis Only 1.07 13.64 937 22
MR-3 - Missed Repair Appointments
MR-3-0% % Missed Repalr Appeinimant — Loof Parity with Retal .00 100.00, 5 1
MA-3-02 % Missed Rapalr Appointment — Central Office Parity with Retail NA NA
MR-3-03 % CPE/TOK/FOK - Missed Appointmert! Mene: Analysis Only 20.00 33.33 10 3
MR-3-04 % Missed Repalr Appolntment - No Double Dispatet None: Anatysis Only 0.00 NA 5
MR-3-05 % Missed Repalr Appointmant - Qouble Dispatch HNena: Analysis Only NA 100.60 1
MR-4 - Trouble Duration Intervals
MR-4-01 Mean Time To Repalr - Tota Parity with Retai 23.77 43.17 5 1 12.53 1372 -1.85
MR-4-02 Maan Time Te Repair - Loop Troubk Parity with Retal 23.77 4917 5 1 12.53 18,73 -1.85
MR-4-03 Mean Time To Repalr - Centrat Office Trouble Parity with Retal NA NA
MR-4-04 % Cleared (all troubles) within 24 Hour B Parity with Retall 60.00 0.00 1 5367 -1.12
MR-4-07 % Out of Service = 12 Houre Parity with Retail £0.00 NA
MRA-4-08 % Out of Seyvica > 24 Houre Partty with Retal 40.00 NA
MR-4-09 Mean Time To Repalr - No Oouble Dispatet Parity with Retai 23.77 NA i
NMR-4-10 Mean Time To R r - Dieuble Dispateh Parity with Retail NA 4917 1 |
MA-5 - Repeat Trouhle Aeports
MR-5-01 [% Rapeat Reports wilhin 30 Days 3 Parity with Retail 2000 | 10000 | 5 [ i T 4382 | 182 1
continuet
Pege 10f2
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Matric #

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-02
MR-2-03
MR-4-04
MRA-4-07
MR-4-08
MR-4-09
MR-4-10

MR-5-01

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-02
MR-4-03
MR-4-04
MR-4-07
MR-4-08
MR-4-09
MR-4-10

MR-5-01

MR-2-01
MR-2-05

MR-4-01
MA-4-04
MR-4-06
MR-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon Connecticut

CLEC Agaregate Performance

MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

MR-2 - Trouble Report Rate

Network Troubla Report Rate - Loof
Network Trouble Report Rate - Central Offié
% Subsaquent Reports

% CPE/TOK/FOK Trouble Report Rate

MR-3 - Missed Repair Appointments
%, Missed Repalr Appointment - Loop
% Missed Repalr Appolntment — Gentrat Office

% CPEMOK/FOK - Missed Appolntmen

%% Missed Repair Appointment - No Double Dispatel

% Missed Repair Appointment - Double Dispalch |

MR-4 - Trouble Duration intervals
Maean Time To Repalr - Loop Troubk
Maan Time To Repalr - Contral Office Troubl
% Clearad {all troubles) within 24 Hour:

% Out of Sarvice > 12 Hours

% Out of Service > 24 Hours

Maan Time To Repalr - No Double Dispate!
Mean Time To Repair - Double Dispatch

MA-5 - Repeat Trouble Reports
% Repeat Repoits within 30 Days |

MR-2 - Trouble Report Rate
MNetwork Trouble Repont Rata - Loop
Network Trouble Report Rate - Cenlral Office
% Subsequent Reports

% CPE/TOK/FOK Trouble Repont Rate

MRA-3 - Missed Repalr Appointments
%% Missed Repair Appointment — Loop
% Missed Repair Appoiniment — Centrat Offee
%CPE/TOK/FOK - Missed Appaintmer’

% Missad Repair Appointment - No Double Dispatel

% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Duration intervals

Mean Tima To Repalr - Loop Troubk

Mean Tima To Repalr - Contral Office Troubte
% Cloarad {all troubles) within 24 Hour:

% Out of Servica > 12 Houre

% Out of Servica > 24 Houre

Mean Time To Repalr - No Double Dispatet
Maan Time To Repair - Double Dispatch

MR-3 - Repeal Trouble Reports
I"/. RBE‘ RGEHS wvathin 30 Days |

MR-2 - Trouble Report Rate

Iﬁemrk Trouble Repon Rate
% CPETOK/FOK Trouble Report Rate

MR-4 - Trouble Duratien Intervals
Mean Tima To Repalr ~ Tota

% Cloared (all troubles) within 24 Hour.
% Out of Savice > 4 Hours

% Oxil of Service > 24 Hours

MR-5 - Repeal Troubis Raporis
| % RaE{ Raports within 30 Days 1

Legend Notafions defined on Lagand sheet - last page

For Public Inspeciton

Standard

Parity with VAD!
Parity with VADL
Assessed VC/W MRAS
Nona: Analysis Only

Parity with VADI
Parity with VADI
None: Analysis Onh
Parity with VAD!
Parity with VADI

Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI

Parity with VAD!

Panty with VADI
Parity with VADI
Assassed CAW MRAs
None: Analtysls Only

Parity with YADI
Patity with VADI
None: Analysis Only
Parity with VAD!
Parity with VADI

Parity with VADI
Parity with VADI
Parity with VAD!
Parity with VADI
Paiity with VADI
Paiity with VAD!
Parity with VADI

Parity with VADI

Parity with Relai
None: Analysis Only

Parity with Retal
Parity with Retal
Parity with Retal
Parity with Retail

Parity wilh Retail

Actual Parformance

vz

CLEC Aggregate vz

Humber of Observations.
Al CLECs

Standard
Devlation

Sampling Error Z-Score

048

048

0.00

1.9

Q.73

1.22

o

-0.19

D67

= [ra {na |re

0.57

i b b

R PER R i

=
3

I 0.27

[__2255 ) 7 0.4}

o8

12255 | 7 275 | 019 ]

5.23

100.00

0.00

[ =333
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Metric #

GR1-1
CA-1-11
QOR-1-12
OR-1-12
OR-1-13
OR-1-19
OR-1-18

OR-241%
0OR-2-12

PR-4.07

PR-S.01
PR-5-02
PR-5-03

MR-2-01

MA-4-01
MA-4-04

NP-2-01

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon - Connecticul

CLEC Aggregate Performance
TRUNKS

Standard
OR 1 - Order Confirmation Timelinass
Av. FOC Time (<= 182 Forecasted Frunks}
Av. FOC Tima (> 192 and Unforecasted Trunks)
2% On Tima FOC {<= 192 Forecasted Trunks)
9% On Time FOG {> 192 and Unforecastad Trunks)
% On Time Design Layout Record {DLR)
% On Time Resp. - Request for Inbound Augmant Trunks (<= 192
<% On Time Resp. - Request for Inbound Augment Trunks {> 192 Foracasted

5% 0n Bme: 10 BusinessGays
Negotiated Process
95% on time: 10 Business Days
Negotiated Process
95% on ime: 10 Business Days
5% on tima: 10 Busingss Days
Nagotiated Process

Parity with IXC / FGD
Parity with IXC/ FGD

PR-1- Average Interval Offared
Av. Interval Oftered — Total (<= 192 Foracasted Trunks)
Av. Interval Oflered — Total (> 182 8 Unforacastad Trunks]

PR-2 - Average interval Completea
Av. Intsrval Gompleted — Total (<= 182 Forecastad Trunks) Parity with IXC/ FGD
Av. Interval Completed — Total {» 192 Forecasted Tiunks Parity with IXC / FGD

PR - Missed Appointmen:
% Missed Appointmant — Varizon — Tolal

Average Delay Days - Total
% Missed Appoiniment — Customar
% On Time Pariormance ~ LNP Only

Parity with IXC / FGD

Parity with IXG / FGD

None: Analysis Only
95% on Tima

PR-5 - Faciiity Missed Orders

% Missed Appaintment — Verizon — Facilities
% Orders Hald for Facllities » 15 Days

% Ondors Held for Facllities > 60 Days

PR-6 - Installation Qual,
% Installation Troubles reported within 20 Days
% Inst. Troubles reported within 30 Days - FOK/TOK/CPE

PR - Open Ordars in a Hold Staus

Opan Ouders in a Hold Stalus > 30 Days
Opan Orders in a Hold Stalus > 90 Days

Parity with 1XC / FGD
Parity with IXC / FGD
Parity with IXC / FGD

Parity with IXG / FGD
None: Analysis Only

Parity with IXC/ FGD
Parity with IXC / FGO

MA-2 - Yrouble Report Pate
EEMOIE 1ouble Essorl Ea(e

Parity with IXC / FGD

M3 - Troubla Duration Inferval
Mean Time To Repair - Total

% Cloared {all woubles) within 24 Hours
%% Qut of Servica > 2 Hours

% Qut of Service > 4 Hours

% Oul of Service > 12 Hours

% Out of Service > 24 Hours

Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC s FGD
Parity with XC / FGD
Paity with IXC / FGD
Paiity with IXC f FGD

s
g0
HE
Bl
~
3|3
gle
Bk
=
mES
153
d
g

Parity with IXC/ FGD

NP-1 - Percant Final Trunk Group Blockage

% Final Trunk Groups Exceeding Blocking Standard
% FTG Exceeding Blocking $1d. —{No Exceptions}
Number FTG Exceeding Blocking Std. — 2 Months

See Guidelines
Ses Guidelines
Sea Guidslines

Numbar FTG Excaeding Blocking Std. — 3 Months See

NP-2 - Coliocation Performante - New
% 0N Tima Response ta Raquest for Physical Collogation 8 Days
% On Time Response 10 Raquest for Virtual Collocation 14 Days
Average Interval - Physical Coflocation 76 Days
Average Interval - Virtual Collocation 105 Days
% On Time — Physical Collecation 95% on tims
% On Time ~ Vitua! Collocation 95% on time

Avarage Dalay Days - Physical Callocation
Average Dalay Days - Virtual Gollocation

NP-2 - Collocatlon Performance - Augmem

Sea Guidelines
Sea Guidelines

% On 1ime Response to Raquest for Physical Collecation 8 Days

% On Time Response to Reguest for Virtual Collecation 14 Days
Avarage Imerval — Physical Collocation 76 Days
Avarage interval — Vintual Cellocation 105 Days

% On Time - Physical Collocation 95% on time
% On Time — Virtual Collecation 95% on time
Average Delay Days - Physical Collecation See Guldellnes
Avezage Detay Days - Viftua) Collocation See Gui

L agend Notations defined on Legand sheet - 1ast page ]

For Public Inspaction

Aggregate Intercannestion

Actunl Performance

Actugl Performance

Numbsr of
Observatons

Number of Obsetvations

vz CLEC Aggre vz A CLECs Standard Daviation  Sampling Error Z-5cora
{ NA 1 NA | 1 | ] | 1
= NA ] NA | 1 | 1 | ]
[—_NA 1 NA 1 [ ] | | |
I NA | NA [ | [ 1 1 I |
A 00
A A
A 100,08
7 A
1 NA I 0.00
1 NA | 0,00
[ WA I 0.00
f NA T 0.00
T nA I 0.00
| D i ub
[ 1) 1 uD
[ 0.00 I 0.00 1152 [ 1564 | |
A 7y
A A
A
A A
A A
A A
[ NA NA | I I 1|
A
A
A
A
NA
NA,
NA
A
A
A
A
A
A
A
A
A
A
A
A
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Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon Connecticut

LEGEND

Far Public Inspection

* = NYMNE Gombined Measursment
** = NY Maasurement
=** = CT Measurement
UD = Performance metric is under development
NA = No Activity
TBD = Pedomance standard is to be determined
I/C/W MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-8 Loops, & days
10+ Loops, Negotiated
95% Completed Within
Window = Standard for Cut-Over Window
110 9lines: 1 howr
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-% Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
10F = Facilities Check, 72 Hours
Facilities Avaifable (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8}, Negotiated
Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
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