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Pend Oreille County Library District
116 S. Washington Ave.

Newport, WA 99156
509-447-2111, fax 509-447-2806

May 18,2001

RECEIVED
Letter of Appeal
Federal Communications Commission M.L\Y 2 1 2001
Office of the Secretary
445 12th Street, SW, Room TW-A235 FCC MAIL ROOM
Washington, DC 20554

Reference: Docket #'s 96-45, 97-2lj-
Enclosed please find copies of my appeal to USAC for deny funding for our
year 3 Erate monies.

The decision to deny our funding on the reasons specified are conflicting
with their own set of instructions for filing erate form 471. You will find my
"interpretation" of the instructions I followed dated September 1999.

Since the actual filing of 471 for year 3, we are not in need of the total costs
applied for.

I thank you for looking into this appeal.

s~~~.
KevinG.Pa~
Sys Admin, POCLD

ICY'
No. of Copies rQC"d~_L_
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Universal Service Administrative Company
Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2000-2001

April 20, 200 I

Kevin G. Paulus
Pend Oreilla County Library District
116 S. Washington Ave.
Newport, WA 99156

RECEIVED

MAY 2 1 2001

FCC MAIL ROOM

Re: Billed Entity Number:
471 Application Number:
Funding Request Number(s):

Your Correspondence Dated:

146901
209527
I request not assigned, 479949, 479950,479954,
480226,479955,479956,479953
June 7, 2000, July 18,2000

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division ("SLD") of the Universal Service Administrative Company ("USAC") has made
its decision in regard to your appeal ofSLD's Year Three Funding Commitment Decision
for the Application Number indicated above. This letter explains the basis of SLD's
decision. The date of this letter begins the 30-day time period for appealing this decision.
If your letter of appeal included more than one Application Number, please note that, for
each application for which an appeal is submitted, a separate letter is sent.

Funding Request Number:
Decision on Appeal:
Explanation:

1 request not assigned
Approved for Data Entry, but Denied for Funding

• Your appeal has brought forward persuasive information that your request should be
data entered and considered for funding.

• However, your Form 470 (Application Number: 160330000283241) was posted on
12/20/1999. In your Form 470 Receipt Notification Letter, SLD notified you that
that the earliest date upon which you could sign and submit your Fonn 471 was
01117/00. You signed the Form 471 1-14-00. You have not claimed that this Form
471 relates to a different Form 470 other than the Form 470 indicated above.
Consequently, SLD denies your appeal because your application did not comply with
the competitive bidding requirement that your Form 470 be posted on the website for
28 days prior to your signing and/or submitting your Form 471.

Box 125 - Correspondence Unit. 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: hffp.llwww.sl.universalservice.org



• You signed and/or submitted your Form 471 prior to the expiration of the 28 day
posting period. FCC rules require that except under limited circumstances, all Forms
470 received be posted on the website for 28 days, and that applicants carefully
consider all bids received before selecting a vendor, entering into an agreement or
signing a contract, and signing and submitting a Form 471. See 47 C.F.R. §§ 54.504,
54.511 (a), (c). FCC rules further require that the Administrator send the applicant a
confIrmation when the Form 470 has been posted, and inform the applicant of the
date after which the applicant may sign a contract with the vendor it selects. See 47
C.F.R. § 54.504(b)(4). These competitive bidding requirements help ensure that
applicants receive the lowest pre-discount price from vendors. See Federal-State
Joint Board on Universal Service, CC Docket No. 96-45, Order on Reconsideration,
12 FCC Rcd 10095, 10098 1 9 (1997).

Funding Request Numbers: 479949,479950,479954,480226,479955,479956,479953
Decision on Appeal: Denied in Full
Explanation:

• The applicant states that the form 471 instructions do not specify that the signed
and/or received date must be at least 28 days after Form 470, only that the 471 must
be filed after the 28 day waiting period. The applicant says that the 471 was mailed
on January 14,2000 so that it would arrive by January 19, the closing for year 3
funding.

• Your Form 470 (Application Number: 160330000283241) was posted on 12/20/1999.
In your Form 470 Receipt Notification Letter, SLD notified you that that the earliest
date upon which you could sign and submit your Form 471 was 01/17/00. You
signed the Form 471 1-14-00. You have not claimed that this Form 471 relates to a
different Form 470 other than the Form 470 indicated above. Consequently, SLD
denies your appeal because your application did not comply with the competitive
bidding requirement that your Form 470 be posted on the website for 28 days prior to
your signing and/or submitting your Form 471.

• You signed and/or submitted your Form 471 prior to the expiration of the 28 day
posting period. FCC rules require that except under limited circumstances, all Forms
470 received be posted on the website for 28 days, and that applicants carefully
consider all bids received before selecting a vendor, entering into an agreement or
signing a contract, and signing and submitting a Form 471. See 47 C.F.R. §§ 54.504,
54.511(a), (c). FCC rules further require that the Administrator send the applicant a
confirmation when the Form 470 has been posted, and inform the applicant of the
date after which the applicant may sign a contract with the vendor it selects. See 47
C.F.R. § 54.504(b)(4). These competitive bidding requirements help ensure that
applicants receive the lowest pre-discount price from vendors. See Federal-State
Joint Board on Universal Service, CC Docket No. 96-45, Order on Reconsideration,
12 FCC Rcd 10095,100981 9 (1997).

Box 125 - Correspondence Unit, 80 South Jefferson Road. Whippany, New Jersey 07981
Visit us online at: http://www.sJ.universalservice.org



If you believe there is a basis for further examination ofyour application, you may file an
appeal with the Federal Communications Commission, Office of the Secretary, 445 12th

Street, SW, Room TW-A325, Washington, DC 20554. Please reference CC Docket Nos.
96-45 and 97-21 on the first page of your appeal. Before preparing and submitting your
appeal, please be sure to review the FCC rules concerning the filing of an appeal of an
Administrator's Decision, which are posted on the website at
<www.universalservice.org>. You must file your appeal with the FCC no later than
30 days from the date on this letter for your appeal to be filed in a timely fashion.

We thank you for your continued support, patience, and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road. Whippany, New Jersey 07981
Visit us online at: htfp:llwww.s/.universa/service.org



Pend Oreille County Library District
116 S. Washington Ave.

Newport, WA 99156
509-44-2111 fax 509-447-2806

April 27, 2001

Honorable Patty Murray, U.S. Senator

I am seeking your help in resolving the denial ofan appeal that our library district
received from USAC for Year 3 ERATE funding. We have until May 20, to appeal their
denial.

When filing the form 470, after it is posted, there is a 28-day waiting period that must
elapse before the next form, 471 can be posted by USAC. According to year 3
instructions, from SLD's web site dated September 1999, it does not specify that the 471
cannot be signed before the 28 day period has elapsed, only that it cannot be received and
posted before this 28 day period has expired.

USAC denied our funding, stating the reason that I had signed the 471 on the 25th day,
therefore it was early, and all funding was denied. They are basing their denial of our
appeal on March 1998 instructions.

All allowable contract dates are correct, January 17, 2000, but the signature date January
14,2000 is the date they are hanging us on. I followed their most recent instructions for
year 3 filing, and was in compliance with their own rules. But yet we are still being
penalized, and denied funding.

Our Library District is a Charter Member ofthe Bill Gates Foundation, Libraries on Line,
which gave software and computers to libraries. Our district was voted the best rural
district by this foundation. Our peers in this original charter group include the Los
Angeles Public Libraries, and the New York Public Libraries. Our district was just
recognized by the Washington State Library Association Grant Committee as the most
advanced in technology infrastructure in Washington State.

In order to resolve this issue, I am asking you to have USAC immediately reverse their
appeal decision, and award our request for ERATE funding for Year 3. We received
funding for years 1,2 and hope to also for year 4. We have always spent our grant monies
wisely, and been in compliance each year.

Thank You,

Kevin G. Paulus, MCP
Technician
POCLD



Pend Oreille County Library District
116 S. Washington Ave.

Newport, WA 99156
509-447-2111, fax 509-447-2806

July 18, 2000

Notice of Appeal

USAC
Schools & Libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

Re: Applicant Name: Pend Oreille County Library D.
Applicants Form Identifier: 2000471
Form 471 Application #: 209527
Applicants Form Identifier: 2000470
Form 470 Application #: 160330000283241
Billed Entity Number: 146901

I am appealing the Funding Decision Commitment Letter, date June 30, 2000,
(see attached) for the Funding Year 3.

The FRN Numbers as follows are being appealed:

FRN#479949
FRN# 479950
FRN# 479954
FRN# 480226
FRN# 479955
FRN# 479956
FRN# 479953

Pre Discount Amount
28,480.00

7,999.92
1,344.00
1,296.96
4,971.88
2,424.68
1,269.96



These FRN's were denied funding for the following reason:
The form 471 application was signed and/or submitted prior to the expiration of the
28-day waiting period from the day ofthe posting ofthe Form 470 to the SLD Web Site.

The denial of funding is based on year 1 instructions for Form 471 dated, 3-98.
Ifyou read instructions for Form 471 from the most curren4 September 1999, it does not
specifY a signed/and or received date must be at least 28 days after Form 470, only that the
Form 471 must be filed after the 28 day waiting period.

The denial ofthis grant places in jeopardy the use of 12,209 from a grant by the Washington
State Libraries for infrastructure upgrades for expenses not covered bye-rate. This grant was
awarded on the basis ofreceiving erate funding.

The 470 Form was mailed priority on 12-13-99, which should have been received by
12-16-99. It was then posted on 12-20-99. This is a delay of four days from receipt. We are
located in a rural area, where mail service can sometimes be slower than normal service. The
Form 471 was expressed mailed on 1-14-2000, to meet the deadline for the 471 filing.

Our discount rate of80% reflects the rural area in which we are located.

My appeal is based on the following facts:

The filing of the form #470160330000283241, for Year 3 was mailed on 12-13-1999.
The Form #471 209527, was mailed on January 14,2000 so that it would arrive by January 19,
the closing for year 3 funding. The allowable contract dates were dated correctly (January 17,
2000), which reflects the necessary 28 day waiting period from the filing of Form 470. The
form was signed on 1/14/2000 and technically does meet the 28 day waiting period
requirement, since we sent our signed form 470 to SLD on 12/13/1999.

The documentation necessary to support approval of this appeal is as follows: Year 3470
form, Block 5: Certifications and Signature,Year 3, 471 Form, showing Block 6:
Certifications and Signature. Signature date for Year 3 470 form is 12-13-1999, posting
date to SLD Web Site is 12-20-1999. Signature date for Year 3471 form is 1-14-2000,
receiving date by SLD is 1-17-2000. This is a 29 day period. FCC Form 471 Instructions,
dated September 1999, pgs 2&3. Funding Commitment Letter, date June 30, 2000. Mail
receipt for Form 470, and Form 471.

The following points are sufficient grounds to grant the appeal.



• I was not in violation of the 28 day expiration period between filing ofFonn 470, and
filing ofFonn 471, per most recent instructions for form 471, dated September 1999.

I have supplied you with the necessary documentation and infonnation for, Year 3470 form,
Block 5: Certifications and Signature.Year 3,471 Form, showing Block 6: Certifications
and Signature, FCC Form 471 Instructions, Funding Commitment Letter, date June 30,
2000. Mail receipt for Form 470, and Form 471.

I can be reached at 509-447-2111, or email:kpaulus@pocld.org. M-F 8-4:30. My fax # is
509-447·2806

Regards,

Kevin G. Paulus, MCP

POCLD
Sys Admin
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Entity Number / ~~ C;; 0 I Applicant's Form Identifier ~ 7() - '2 0 ... 1",

Contact Penon f) et/l r1 6- 61 u IL\. OS Phone Number 504- .Lf:t 7- l..111

Block 5: Certification and Signature
: 19 The applicant includes: (Check one or both.)

\ a 0 schools under the statutory definitions of elementary and secondary schools found in !he Elementary and
Secondary Education Act of 1965, 20 U.S.C. S69S. 8801(J4) and (25), !hat do not operate as for-profit

'!
businesses, and do not have endowments exceeding $50 million; and/or

b libraries or library consor1ia eligible for assistance from a' State library administrative agency under !he Ubrary
i Services and Technology Act of 1996 !hat do not operate as for-profit businesses and whose bUdgets are
I,

completely separate from any school (including, but not limited to elementary and secondary schools,
colleges, and universities).

1
\ 20~e individual schools, libraries, and library consortia receiving services under this application are covered by:

a individual technology plans for using !he services requested in !he application; and/or
b 0 higher-level technology plans for using the services requested in the application; or

I c 0 no technology plan needed; application requests basic local and long distance telephone service only.

I
\

21 ~ of technology plans (if representing multiple entities with mixed technology plan status, check both a and b):
a technology plan(s) haslhave been approved by astate or other authorized body.
b '--' technology plan(s} will be approved by a state or other authorized body.
c 0 no technology plan needed: application requests basic local and long distance telephone service only.

22 I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for
educational purposes and will not be sold, resold, or transferred in consideration for money or any other thing of value.

i 23 I recognize that support under this support mechanism is conditional upon the school(s) or Iibrary(ies) I represent
securing access to all of the resources, inclUding computers, training, software, maintenance, and electrical connections
necessary to use the services purchased effectively.

1
24 I certify that I am authorized to submit this request on behalf of the above-named entities, that I have examined this

request, and to the best of my knOWledge, infonnation, and belief, all statements of fact contained herein are true.
,/ ........,

25 Signature~~<#. t::U.JL/L1 126 Date 1:;-/3-91
27 Printed name of authorized person Kev\l"\... &: Pa.·u.lt"--S

I 28 Title or position of authorized person COrA'Dtrt-e r- ~ r t" /'\., Co. la. IA...
I
: 29 Telephone number of authorized person: ($Q9..) 1j ~7 -loLl L ext.
I
renons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act,

147 U.S.C. Sees. 502, 503(bl, or fine or imprisonment under mle18 of the United States Code, 18 U.S.C. 5ec.1001.

Cage 5 of 6
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1ber ---,,/_R":"/7-~:""" ..=.7..=2;....'_I-~-..,4.--r--- ,.\pplicant's i=o rm identifi er :=2 ;:;C.c -- -; /
~rson __t<-...:::h'x:....::.<.~---..;~-"X.:::.--:_;--/.%:...."/I;..j°K..:.:de"""'Z""'"""··..:S:......-__ Phone Number S-~- .:;.,:., -; - ..2", /

,k 6: Certifications and Signature
~ applicant is eligible for support because It includes: (Check one or both,)
o schools under the statutory definitions of elementary and secondary schools found in the Elementary

and Secondary Education Act of 1965,20 U.S.C. Sees. 8801(14) and (25). that do not operate as for-

~
rofit businesses and do not have endowments exceeding S50 million; and/or

libraries or library consortia eligible for assistance from a state library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools, including, but not limited to, elementary and
secondary schools, colleges, or universities, •.•

The schools and libraries I represent have secured access to all of the resources, including computers,
training, software, maintenance, and electrical connections necessary to make effective use of the
services purchased as well as to pay the discounted charges for eligible services.

ofihe'ndividual schools, libraries, and library consortia listed in Block 4 are covered by:
I an individual technology plan for using the services requested in this application; and/or
l higher-level technology plan(s) for using the services requested in this application; or
: 0 no technology plan needed; applying for basic local and long distance telephone service only

atus of technology plans (if representing muttiple entities with mixed technology plan status, check both a and b):

i 0 technology plan(s) hasihave been approved.).% technology plan(s) will be approved by a state or other authorized body,
: 0 no technology plan needed; applying for basic local and long distance telephone service only,

I certify that the entities eligible for support that I am representing have complied with all applicable state
and local laws regarding procurement of services for which support is being sought

I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be
used solely for educational purposes and will not be sold, resold, or transferred in consideration for
money or any other thing of value.

I certify that the entity(ies) I represent has complied with all program rules and I acknowledge that failure
to do so may result in denial of discount funding and/or cancellation of funding commitments.

I understand that the discount level used for shared services is conditional, for future years, upon
ensuring that the most disadvantaged schools and libraries that are treated as sharing in the service,
receive an appropriate share of benefits from those services.

I recognize that I may be audited pursuant to this application and will retain for fIVe years any and all
worksheets and other records that I rely upon to fill out this application.

I certify that I am authorized to submit this request on behalf of the above-named entities, that I have
examined this request, and to the best of my knOWledge, information, and belief, all statements of fact
contained herein are true.

3ignature

Printed name of authorized person

ritle or position of authorized person" C.
Telephone number of authorized person:

35 Date 1-/~-:2.00 0

Ins willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act,

.S.C. Secs. 502, 503(b), or flne or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001.

'3ge 5 of 5
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a violation or potential violation of any statute, regulation, rule or order, your application may be
referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing,
or implementing the statute, rule, regulation, or order. In certain cases, the information in your
application may be disclosed to the Department of Justice or a court or adjudicative body when
(a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party of a
proceeding before the body or has an interest in the proceeding..~. .

If you owe a past due debt to the Federal government, the taxpayer identification number and
other information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax

refund, or other payments to collect that debt. The FCC may also provide this information to
these agencies through the matching of computer records when authorized.

If you do not provide the information requested on this form, the processing of your application
may be delayed or your application may be returned to you without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. 1. No. 93-579, December 31,
1974,5 U.S.c. § 552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,44
U.S.c. § 3501, et seq. An agency may not conduct or sponsor, and a person is not required to
respond to, a collection of information unless it displays a currently valid orvrn control number.

Public reporting burden for this collection of information is estimated to average four hours per
response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, completing, and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing the reporting burden, to the Federal Communications
Commission, Performance Evaluation and Records Management Branch, Washington, D.C.
20554.

I. INTRODUCTION

On May 7, 1997, the FCC adopted rules providing discounts on all telecommunications services,
Internet access, and internal connections for all eligible schools and libraries. Section 54.504 of
the FCC's rules require all eligible schools and libraries ordering services under this discount
mechanism to certify their eligibility to receive discounts. 47 C.F.R. § 54.504. Section 54.504 of
the FCC's rules directs schools and libraries to submit this information on a Services Ordered and
Certification Form. 47 C.F.R. § 54.504.

II. FILING REQUIREMENTS AND GENERAL INSTRUCTIONS

A. Who Must File

Form 471 should be filed to request discounts on eligible services for eligible schools, libraries,
and consortia of those entities. Form 471 must be preceded by the filing ofa FCC Form 470,

FCC Form 4711nsrructions - September 1999 - Page 2



either at least 28 days earlier in the same application period (for new services and those not
covered by a written contract, such as telecommunications services purchased at regulated tariffed
prices) or in a previous funding year (for qualified existing multi-year contracts). No earlier than
28 days after the filing of Form 470, each entity actually paying bills to the service provider on
behalf of eligible schools, libraries and consortia of those entities (''the billed entity'') should file a
Form 471 to request discounts on the services identified in the Form 470 that have been procured
pursuant to a signed, written contract or:-k the case of some telecommunications servic~ that are
not available under a contract, pursuant to tariff, or ip the case of services traditionally purchased
on a month-to-month basis such as Internet access, pursuant to the terms and conditions of such
purchases.

EACH BILLED ENTITY MUST FILE A FORM 471 APPLICATION. Thus, even if several
billed entities together filed a single Form 470, each billed entity must file a separate Form 471.

IMPORTANT NOTE: An entity is considered a "billed entity" if it is responsible for making
payments directly to a service provider. An entity that receives a bill, but does not make
payments to the service provider on that bill, is not a billed entity. A billed entity mayor may
not itself qualify for discounts under the universal service support mechanism for schools
and libraries.

For purposes of the schools and libraries universal service support mechanism, schools must meet
the statutory definition of elementary and secondary schools found in the Elementary and
Secondary Education Act of 1965,20 U.S.c. § 8801(14) and (25). An elementary school is "a
non-profit day or residential school that provides elementary education, as determined under state
law." 47 C.F.R. § 54.500(a). A secondary school is "a non-profit day or residential school that
provides secondary education, as determined under state law. A secondary school does not offer
education beyond grade 12." 47 C.F.R. § 54.500(i). In addition, eligible elementary and
secondary schools may not have endowments exceeding S50 million. 47 C.F.R. § 54.501(b)(3).

Libraries must meet the statutory definition of library or library consortium found in the Library
Services and Technology Act, Pub. L. No. 104-208, sec. 211 etseq., 110 Stat. 3009 (1996)
(LSTA), and must be eligible for assistance from a state library administrative agency under that
Act. A library includes: "(1) a public library; (2) a public elementary school or secondary school
library; (3) an academic library; (4) a research library, which for the purposes of this defmition
means a library that: (i) makes publicly available library services and material suitable for
scholarly research and not otherwise available to the public; and (ii) is not an integral part of an
institution of higher education; and (5) a private library, but only if the state in which such private
library is located determines that the library should be considered a library for purposes of this
defmition." 47 C.F.R. § 54.500(d). A library's eligibility for universal service funding also
depends on its funding as an independent entity. Only libraries whose budgets are completely
separate from any schools' (K-16) are eligible to receive discounted services under the
universal service support mechanism. 47 C.F.R. § 54.501(c)(2). For example, an elementary
school library would only be eligible to receive discounted services if its budget were completely
separate from the elementary school. If its budget were not completely separate from

FCC Form 471 Instructions - September 1999 - Page 3

,;



USAC
UNIVERSAL SERVICE
ADMINISTRATIVE CO
Box 125 • Correspondence Unit
&0 South leffenon Road
Whippany, NJ 07981

June 30, 2000

SCHOOLS AND LIBRARIES DIVISION

FUNDING COMMITMENT DECISION LETTER

(Funding Year 3: 07/01/2000 - 06/30/2001)

PEND OREILLA COUNTY LIBRARY DI
KEVIN G. PAULUS
116 S. WASHINGTON AVE
NEWPORT, WA 99156-9665

Re: Form 471 Application Number: 209527
Funding Year 3: 07/01/2000 - 06/30/2001
Billed Entity Number: 146901

Thank you for your 2000-2001 E-rate application and for any assistance you prOVided
throughout our review. We have completed review of your Form 471. This letter is to
advise you of our decision(s) .

FUNDING COMMITMENT REPORT

On the pages following this letter, we have provided a Funding Commitment Report for
the Form 471 application cited above. We have reviewed each Discount Funding Request
on your Form 471 application and have assigned a Funding Request Number (FRN) to each
Block 5. The enclosed report includes a list of the FRNs from your application. The
SLD is also sending this information. to your service provider(s) so preparations can
be made to begin implementing your E-rate discount(s) upon the filing of your Form
486. Immediately preceding the Funding Commitment Report, you will find a guide that
defines each line of the Report.

NEXT STEPS

Once you have reviewed this letter and have determined that some or all of your
requests have been funded, your next step to facilitate receipt of discounts as
featured in this letter will be to file an FCC Form 486 With the SLD. The Form 486
notifies the SLD to begin payment to your service provider and provides certified
indication that your technology planes) has been approved. The Form 486 will be
mailed to you under separate cover and is also available on the SLD web site at
www.sl.universalservice.org. If you are filing a Form 486 for Funding Year 3
services (July 1, 2000 through June 30, 2001), there are certain circumstances under
which you will be able to file your Form 486 before the receipt of services. These
circumstances are detailed in the letter being sent to you under separate cover and
on the web site. As you complete Form 486, you should also contact your service
provider to verify they have received notice from the SLD of your funding commitments.
After the SLD processes your Form 486, we can begin processing invoices from your
service provider(s) so they can be reimbursed for discounted services they have
provided you.

TO APPEAL THESE FUNDING COMMITMENT DECISIONS

If you wish to appeal the Funding Commitment Decision(s} (FeD) indicated in this
letter, your appeal must be made in writing and RECEIVED BY THE SLD at the address
below WITHIN 30 DAYS OF THE ABOVE DATE ON THIS LETTER. In your letter of appeal:

1. I~clude.the name, address, telephone number, fax number, and e-mail address
(~f ava~lable) for the person who can most readily discuss this appeal With us.



2. den~i:Y wh~ch FCD Letter you are appealing. Your letter of appeal must ~nclude

he applicant name, the Form 471 Appl~cation Sumber, and the Billed Snt~~y ~urnte~

rom the top of your FCD Letter.

3. Identify the particular Funding Request Number (FRN) that is the subJect of your
appeal. When explaining your appeal, include the precise language or text from the
Funding Commitment Decision Letter that is at the heart of your appeal. By
pointing us to the exact words that give rise to your appeal, the SLD will be
able to more readily understand and respond appropriately to your appeal. Please
keep your letter brief and to the point, and provide documentation to support your
appeal. Be sure to keep copies of your correspondence and documentation.

4. Provide an original authorized signature on your letter of appeal.

Please send your appeal to: Letter of Appeal, Schools and Libraries Division,
Box 125 - Correspondence Unit, 80 South.J~fferson Road, Whippany, NJ 07981. Appeals
submitted by fax, phone call, and e-mail CANNOT be processed. While we encourage you
to resolve your appeal With the SLD first, you have the option of filing an appeal
directly With the Federal Communications Commission (FCC): FCC, Office of the Secretary,
44S-l2th Street SW, Room TW-A325, Washington, DC 20554. Further information regarding
filing an appeal directly With the FCC can be found in the "How to Apply, Step-by-Step"
area of the SLD web site www.sl.universalservice.org.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on their compliance With all
statutory, regulatory, and procedural requirements of the universal service mechanisms
for schools and libraries. FCC Form 471 Applicants who have received funding commit
ments continue to be subject to aUdits and other reviews that SLD or the Federal
Communications Commission may undertake periodically to assure that funds have been
committed and are being used in accordance With all such requirements. If the SLD
SUbsequently determines that its commitment was erroneously issued due to action or
inaction, including but not limited to that by SLD, the Applicant, or Service Provider,
and that the action or inaction was not in accordance With such requirements, SLD may
be required to cancel these funding commitments and seek repayment of any funds
disbursed not in accordance with such requirements. The SLD, and other appropriate
authorities (including but not limited to USAC and the FCC), may pursue enforcement
actions and other means of recourse to collect erroneously disbursed funds. The
timing of payment of invoices may also be affected by the availability of funds based
on the amount of funds collected from contributing telecommunications companies.

We look forward to continuing our work with you on connecting our schools and
libraries through advanced telecommunications services.

Sincerely,

Kate L. Moore
President, Schools and Libraries Division, USAC

Enclosures

FCDL/SChools and Libraries Division/USAC
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A GU:DE TO THE ?UNDING C8MM:TMENT REPORT

Attached to this letter will be a report for each E-rate funding request from yo~~

application. We are providing the following definitions.

~ FUNDING REQUEST NUMBER (FRN): A Funding Request Number is assigned by the SLD to
each Block 5 of your Form 471 once an application has been processed. This number
is used to report to Applicants and Service Providers the status of individual
discount funding requests SUbmitted on a Form 471.

~ FUNDING STATUS: Each FRN will have one of three definitions: "Funded," "Not Funded,"
or "As Yet Unfunded."

1. An FRN that is "Funded" will be approved at the level that SLD determined is
appropriate for that item. The £unding level will generally be the level
requested unless the SLD determines during the application review process that
some adjustment is appropriate.

2. An FRN that is "Not Funded" is one for which no funds will be committed. The
reason for the decision will be briefly explained in the "Funding Commitment
Decision," and amplification of that explanation may be offered in the section,
"Funding Commitment Decision Explanation." An FRN may be "Not Funded" because
the request does not comply with program rules or, that the total amount of funds
in the Universal Service Fund was insufficient to fund all requests.

3. An FRN that is "As Yet Unfunded" reflects a temporary status that is assigned to
an FRN when the SLD is uncertain at the time the letter is generated whether
there will be sufficient funds to make commitments for requests for internal
connections at a particular discount level. For example, if your application
included requests for discounts on both telecommunications services and internal
connections, you might receive a letter with our funding commitment for your
telecommunications funding requests and a message that your internal connections
requests are "As Yet Unfunded." You would receive a SUbsequent letter(s)
regarding the funding decision on your internal connections requests.

SPIN (Service Provider Identification Number): A unique number assigned by the
Universal Service Administrative Company to service providers seeking payment from
the Universal Service Fund for participating in the universal service support
programs. A SPIN is also used to verify delivery of services and to arrange for
paymem:..

~

~

~

~

~

~

~

~

~

'"

SERVICE PROVIDER NAME: The legal name of the service provider.

CONTRACT NUMBER: The number of the contract between the eligible party and the
service provider. This will be present only if a contract number was provided
on Form 471.

SERVICES ORDERED: The type of service ordered from the service provider, as shown
on Form 471.

EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The first possible date of service
for which the SLD will reimburse service providers for the discounts for the
service. Note: If the actual service start date provided on a Form 486 is later
than this date, the actual service start date set forth in the Form 486 will be
the effective date of the discount.

CONTRACT EXPIRATION DATE: The date the contract expires. This will be present
only if a contract expiration date was provided on Form 471.

SITE IDENTIFIER: The Entity Number listed in Form 471, Block 5, Item 22a will be
listed. This will appear only for "site specific" FRNs.

BILLING ACCOUNT NUMBER: The account number that your service provider has
established With you for billing purposes. This will be present only if a Billing
Account Number was prOVided on Form 471.

PRE-DISCOUNT AMOUNT: Amount in Block 5, Item 23, Column I, Form 471, as determined
through the application review process.

DISCOUNT PERCENTAGE APPROVED BY THE SLD: This is the discount rate that the SLD
has approved for this serVice.

FUNDING COMMITMENT DECISION: This represents the total amount of funding that the
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SLD ~as :eserved to re~~burse service providers :or the approved d~scounts :0: :~~3

serv~oe th:ough June 30, 2001. It is ~mportant that you and the service prov~der

both recognize that the SLD should be invoiced and the SLD may direct disburseme~:

of discounts only for el~gible, approved services actually rendered.

~ FUNDING COMMITMENT DECISION EXPLANATION: This entry may amplify the comments in the
"Fund~ng Commitment Decision" area.
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Funding Request NUmbe~: 479949 Funding Sta~~s: Not Funded
SPIN: 143016663 Service P~ovider Name: Pend Oreille County ?ubl~C Uti:i~y D~s~=~c~ Nc.
Contract Number: 000117KPl
Services Ordered: Telecommunications Services
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: 06/30/2001
Billing Account Number: NA
Pre-Discount Amount: $28,480.00
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - 28 Day Waiting Period Violated
Funding Commitment Decision Explanation: The Form 471 application was signed and/or
SUbmitted prior to the expiration of the'2B-day waiting period from the day of the
posting of the Form 470 to the SLD Web Site.

Funding Request Number: 479950 Funding Status: Not Funded
SPIN: 143005810 Service Provider Name: Pend Oreil1e Valley Network Inc
Contract Number: OOOll7KPZ
Services Ordered: Internet Access
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: 06/30/2001
Billing Account Number: NA
Pre-Discount Amount: $7,999.92
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - 28 Day Waiting Period Violated
Funding Commitment Decision Explanation: The Form 471 application was signed and/or
SUbmitted prior to the expiration of the 28-day waiting period from the day of the
posting of the Form 470 to the SLD Web Site.

Funding Request Number: 479953 Funding Status: Not Funded
SPIN: 143004718 Service Provider Name: Cisco Systems, Inc.
Contract Number: 000117KP3
Services Ordered: Internal Connections
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: 06/30/2001
Billing Account Number: NA
Pre-Discount Amount: $26,973.06
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - 28 Day Waiting Period Violated
Funding Commitment Decision Explanation: The Form 471 application was signed and/or
submitted prior to the expiration of the 28-day waiting period from the day of the
posting of the Form 470 to the SLD Web Site.

Funding Request Number: 479954 Funding Status: Not Funded
SPIN: 143001136 Service PrOVider Name: Icon Communciations Corporation
Contract Number: T
Services Ordered: Telecommunications Services
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: N/A
Billing Account Number: 509-447-2111
Pre-Discount Amount: $1,344.00
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - 28 Day Waiting Period Violated
Funding Commitment Decision Explanation: The Form 471 application was signed and/or
submitted prior to the expiration of the 28-day waiting period f~om the day of the
posting of the Form 470 t~the SLD Web Site.
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?unding Request NumbeL: 479955 Fund~ng Status; Not Funded
SPIN; 143004340 SeLvice P~ovide~ Name: Del: ~aLketing LP
Contract NumbeL: 00117KP5
SeLvices Ordered: Internal Connections
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: 06/30/2001
Billing Account Number: NA
Pre-Discount Amount: $4,971.88
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - 28 Day Waiting Period Violated
Funding Commitment Decision Explanation: The Fo~ 471 application was signed and/or
SUbmitted prior to the expiration of the ° 28-day waiting period from the day of the
posting of the Form 470 to the SLD Web Site.

Funding Request Number: 479956 Funding Status: Not Funded
SPIN: 143004915 Service Provider Name: Graybar Electric Inc. - Seattle
Contract Number: 00117KP6
Services Ordered: Internal Connections
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: 06/30/2001
Billing Account Number: NA
Pre-Discount Amount: $2,424.68
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - 28 Day Waiting Period Violated
Funding Commitment Decision Explanation: The Form 471 application was signed and/oL
sUbmitted pLioL to the expiration of the 28-day waiting peLiod from the day of the
posting of the Form 470 to the SLD Web Site.

Funding Request NumbeL: 480226 Funding Status: Not Funded
SPIN: 143002595 SeLvice Provider Name: Pend Oreille Telephone Company
Contract NllmOer: T
SeLvices Ordered: Telecommunications Services
Earliest Possible Effective Date of Discount: 07/01/2000
Contract Expiration Date: NIA
Billing Account Number: 445-1215 442-3030 446-3
Pre-Discount Amount: $1,269.96
Discount Percentage Approved by the SLD: N/A
Funding Commitment Decision: $0.00 - 28 Day Waiting Period Violated
Funding Commitment Decision Explanation: The Form 471 application was signed and/or
submitted prior to the expiration of the 28-day wai~ing pe~iod fLam the day of the
posting of the FOLm 470 to the SLD Web Site.
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