
PERFORMANCE MEASUREMENT TRACKING

Intarconnectlon Trunks

April 2001

Missouri

Average Trunk Reatorallnterval for Service Affecting Trunk Groups

Non-Tandem Trunk Groups
Interconnection TrunksIMeasu.-nl I All CLECs 3

77 - 05 II Trouble Av-ve Z - Value
Repons InlllfVal

2 ............................ - .........................

2 i-- ----Benctvnart< I
I_AIlCLECs

1

1
Jan-01 0 nla nla

Feb-01 0 nla nla

0 nla
0

Mar-Ol nla e; e; e;qApr-Ol 0 nIB nla e .Q ~ ~.!!l '"I 12 Mo. Totatl I 01 nlal
u. ::Ii

SS7IMeasurement All CLECs 3

77-06 II Trouble Average Z - Value
Repons IntllfVa'

2 ............... _....... _--_ .. _... _....... _...

2 I- - - - - - BencI1mart< I

I_AIlCLECS I
1

I

Jan-01 0 nla nla

Feb-01 0 nla nla

nla
0

Mar-01 0 nla
9 e; 0 e;

Apr-01 0 nla nla e il ~ ~..
I 12 Mo TotaIll 01 nlBl

.... u. ::E

OSIDA

-I MeasLntMnII AI CLECs 3

77 -07 • Trouble AVlnOB Z-VlIlue
Repons InlllfVel

2 .......... _.............. - .................... _...

2

1~~e;:c~1
1

1

Jan-01 0 nIB nla

Fetl-01 0 nla nla
0

Mar-01 0 nil nla e;
~

e; 9Apr-01 0 nIB nil i • !
I 12 Mo. TotaIll 01 nla! nil'

.... u. ::E

E!l11

IMe~~1
All CLECs 3

• Trouble AVlnOB Z-VlIlue
Reports InlervaI

2 ................................... -............

2

I~=I
1

1
Jan-Gl 0 nil nil
Feb-01 0 nil nil
Mar-01 0 nla nil

0

i e; i 0Apr-01 0 nIB nla l.
~'"I 12 Mo TotaIll 01 nlal nlal

.... u. ::E

271· No. 77b



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

April 2001

Missouri

Directory Assistance
Note: The parity calculation applies the Critical Z throuQh July 2000; Beginning with Auaust 2000. Critical Z-Value does not apply

Measurement Avg Speed In Parity
80·01 of Answer (Yes =0) Avg. Speed of Answer (Sec.)

(Seconds) (No =2)
May-OO 74 1.4 10.0

t~--~
Jun-OO 78 1.83 80 ...L!:JJut-OO 81 2.13 60 • • •Aug·OO 6.2 2

4.0
Sep-OO 5.9 0
Oct-co 5.8 0

2.0

0.0
Nov-OO 5.9 0 0 0 0

~
0

Dec·CO 6.3 2 0 0 9 8 8 8 0 0 (; 9 (;
>. C: :; C. Q. :> u C: .6 jij cS.Jan-01 67 2 .. ::) ::) Gl 0 Gl .. ..
~ -, -, « '" a z a -, ... ~ «

Feb-01 .- 6.6 2

I
~SWBT/CLEC ,

Mar-O' 59 0 ••••• ·Benchmartl
Apr-01 66 2 ,

Operator Services

Note: The parity calculation applies the Critical Z throUQh July 2000; Beginning with August 2000. Critical Z-Value does not apply

IMeasurement Avg Speed In Panty

82·01 of Answer (Yes =0) Avg. Speed of Answer (Sec.)
(Seconds) (No =2)

May·OO 8.0 2

'00t.~

."~."-:-j
Jun-OO - 62 0.23

Jul-CO 61 0.14 :•
..:-:Aug-OO 6' 2

Sep-OO 6.5 2 j! ~
Oct-oO 62 2

Nov-oO 6.2 2
8 0 0 0 i 0 0 0 (; ;;;

Dec·CO 65 2 0 9 9 g 0 0 0 0
>. C: :; Q :> u C: .6 jij cS.

56 0 .. ::) ::) .. 0 .. .. ..Jan·O' . ~ -, -, « '" z 0 -, ... ~ «, .-
Feb-O' • ·£~·:"ci_~... 48 0

I
~SWBT/CLEC I- .-...:~

Mar-01'' , 49 0 ••••• ·Benchmartl
Apr-01 .. 53 0 I

Please note the following:
Kansas

Missouri

Speed of Answer Data through May-oO is Kansas and Westem Missouri combined; after May-OO is only stale of Kansas

Speed of Answer Data through May-oO is Eastem Missoun only; after May-OO is state of Missoun total

271 - No. 80.82



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

April 2001

Missouri

Percentage of LNP Only Due OatH within Industry Guidelines

~ Me~1
AlICLECs

No. of Number Pereenl Ilenchmertc
, LNP TN's on-rome o...Time "z·v..."

120%
May-OO 34 34 100.0% -3.50

JI.I\oOO 275 275 100.0% -3.50 lOO'llt .. ..•..~.~
JuI-OO 150 150 100.0% -3.50

Aug-OO 569 562 98.8% -2.27 lIO'll.
I_AlICLECS i

~ 711 702 98.7% -2.23 60% •••••• Standard I
OCl-OO .37 337 77.1% 19.38 .

Nov-OO 631 622 98.6'110 -2.07 ~

Oec-OO ~3 ~3 100.0% -3.50

Jan-Ol 886 762 88.0% 8.51
20%

F80-01 4.016 4.016 100.0% -3.50 0%
..,-01 189 189 100.0% -3.50 8 8 8 8 8 ~ 8 ~ i 0 0 0
Apr-01 118 108 91.5% •.97 >. § -5 1 .t g :> ! ... l ~.. .... ~

..
::IE .... .... ... ::IE

I 12 Mo. Tol8Il1 8.ml 8.240 I 97.2%1

ole of TIme the OSP Re.... SubscriDtion Prior to Explndlon of the 2nd 9 Hour (T2) Timer

rl~
All CLECs

No. of Number Percent 8encIlmal1o:
TN's Reteesecl On-Time On-Tome ·Z·Value" 105%

May-OO 3.273 2.804 85.7'110 10.83

JuMIO 2.692 2.602 96.7% -0.16 lOO'lltr ~-Jul-OO 4.799 4.779 99.6% -3.08 : ........ _..................._.~..
Aug-OO 4.659 4.633 99.4'110 -2.94

95%

~ 3.458 3.288 95.1% 1.42 90%
_AlICLECsf

Od-OO 4.974 4.868 97.9'111 -1.37 •••••• Stanclard I
Nov-OO 4.07. 4.010 98.4% -1.93 85%

Dec-OO 9.064 8.919 98.4'110 -1.90

Jan-01 7.906 7.893 99.8% -3.34 lIO'll.

F80-01 . 5.567 5.565 100.0% -3.48 75%
M8r-01 5.435 5.334 98.1% -1.64

~ ~ 8 i 8 8 i 8 i 0
~

0
ADr-01 • 4.228 4.223 99.9'111 -3.43 !i '3 Q.

~ ~
...

~.. ..
::IE .... .... en .... ... ::IE

f 12 Mo. Tol8Ill 60.1271 58.9181 98.0%1 .. ,

Percent of Customer Accounts Restructured Prior to LNP Due Date

'J Maasurenw1t ( All ClECs
• 93 • 01 .I---::No:::-.oI::---'--::No:::-.P;;:nor:::'-:=-t~o-=;:=:%~Prior::·=to~r-"1Ben::=lCIl==m:::artl=-·t1

AQ:ounts Due Date Due Date "Z·V...• 120% ......---------------....,

I~AlICLECSI
•••••• Standard

0%.1- -_..... --_-_---1
:5 ~ :5
i ~ ~

3 3 100.0% -3.50

3 1 33.3% 63.17

12 11 91.7% 4.83

13 11 84.6% 11.88

5 4 80.0% 16.50

10 7 70.0% 26.50

6 4 66.7% 29.83

14 10 71.4% 25.07

3 3 100.0% -3.50

8 7 87.5% 9.00

13 12 92.3% 4.19

17 17 100.0% -3.50

May-OO

JI.I\oOO

JuI-OO

Aug-OO

~

Oet-OO
Nov-OO
Dec-OO

Jan-Ol

FeIl-Ol

M8r-Ol

AjIr-01

271 - No. 91-93



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNPj

April 2001

Missouri

Percent Premature Disconnects for Stand Alone LNP Orders

IMeeso.nmenl t All CLECs
96- 01 No. of No Pen:ent Benchm8rk

ConveBions PremalUre Premeture z-VIIIue 8%

7%
Jun-OO 1.680 117 6.96'llo 4.96

JuI-OO 1.447 17 111% -0.83 6%

Aug-OO 1.495 35 2.34% 0.34 5%

:---+-All CLECs ISep-OO 1.841 0 0.00'lIt -2.00 4%
Od-OO 2.107 28 1.33% -0.67 !.... - -Sl8ndenl

Nov-OO 5.916 0.19% -181
3%

11

Oec-OO 6,443 26 0.40% -1.60 2% ~ - --- - -- ..................................... - .. _.......

J8n.01 6.541 29 0.44% -1.56 I'll. .AFeb-Ol 8.072 3 0.04% -1.96 ~ .......
0%

Mer-ol 3.654 6 0.18% -1.84 !\l ~ } i ~ ~ l q 0 0 0
Apr-ol 2.832 1 0.04% -1.96 c:: i .il li .t" ... 0 ~

.,
2i

0.65%1:'·'
... en ... LL

I 12 Mo. ToI8Ill 42.0281 2731
Percent of time SWBT ADD.'" the 1o-Dlglt Trigger Prior to the LNP Order Due Date

.. ". --
LNP Only

IMeasurement I All CLECs
No. LNP Number Percent Benchmarll 105%97 - 01

TN's Pnor Pnor "Z-VIIIue"

100'l1t ......
Jun-OO . 1.520 1.308 86.05% 10.45 .... _.... .. ....... ............ - ................................
JuI-OO 1.656 1.588 95.7ll'l1. 0.72 95%

Aug-OO 2.079 1.901 91,44% 5.08
,---+-All CLECs I

Sep-OO 2.254 2.248 99.73% -3.23 90%
; - - - - •• Slandenl

Od-OO 2.639 2.638 99,96% -3.46 I

Nov-OO 2.229 2.226 99.87% -3.37 85%

Dec-OO 3.238 3.216 99.32% -2.82
80%

Jen-Ol 3.864 3.851 99.66% -3.16

Feb-Ol 2.291 2.284 99.89% -3,19 75%
Mer-Ol ; 1.205 1.196 99.25% -2.75 8 8 8 8

~ ~ 8
~

0 0

~Apr-Ol 1.643 1,628 99.09% -2.59 § "5 t .. ~ .il a;., 0 .,... ... en 0 Z C .., LL 2i
I 12 Mo. TOl8IN 24.620 I 24.0841 9782'l1.fP:'·>

LNP WilIl Loop

IMe8So.nment l' All CLECs
No.LNP Number Pen:ent Ilenchmark 102%97 - 02·

TN's Pnor Pnor ·Z-V...•
100%

776
98%

Jun-OO . 693 615 86.74%
.. .. • oo ........................................oo .... .. .................

JuI-OO 585 530 9080% 5.90 96%

Aug-OO 515 504 97.86% -136 94%

Sep.OO 313 313 100.00% -3,SO 92% I_AIICLECs I
Od-OO 371 362 9757% -107 90% i-----.SI8nd8rll

Nov-OO 673 667 99.11% -2,61 86%
Dec-OO 422 421 99.76% -3.26 86'11.
Jen-Ol 340 329 96.76% -0.26 64'11.
Feb-Ol 809 808 99.86'lI. -3,38

82%
Mer-ol 886 861 97,18% -0.68 8 8 } 8 8 8 8 0 0 0 0
Apr-ol 1.093 1.078 98.63'" -2,13

~ "5 i ~
:> ~ ~

.il li .t... 0 .,
2i

I t2 Mo. ToI8Ill 6.700 I 6.4881 9684%f·
en z C LL

271 - No 96-97



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

April 2001

Missouri

Percent LNP I-Reports In 10 DayS (% Trouble Reports within 10 dayS of Installation)

IMe__ 1 All ClECs SWBT
98 -01 No. of % Trouble %TrouIlIe Z·V8lue

Orders Repons Reports 2.5%
May-OO 544 0.18% 1.70% -2.73

..-

.J-
~

Jun-OO 1.072 0.19% 1.89% -4.09 2.0%

~JlMlD 1.327 0.00% 2.03% -5.24 :
Aug-OD 1.805 0.19% 2.10% -5.34 . 1.5%

-SWBT lSep-OO 1.869 005% 2:12% -6.20
:- ••• _. All ClECs

0Ct-00 2.338 004% 1.78% -6.36 1.0%
Nov-OO 2.502 0.00% ln% ·671

Dec-OO 2.827 0.07% 174% -6.78 0.5%
Jan-Ol 3.198 0.00% 1.55% -7.10 ......

'.Feb-Ol 2.140 0.05% 2.22% -6.82 0.D'll. -. - ...... .. ..- - .....
Mar-ol 1.088 0.09'll0 1.95% -4.43 8 8 8 ~ 8 ~ ~ 8 0 0 0 q
Ap--ol 0 nla 2.00% nla t C: ~ 1 .t tl ~ $ ... :i ~" .... 0 ! II

::E:::IE .... Q .... ...
I 12 Mo Totalll 20.5101 006%1 190%1

Averaae DelaY Davs for SWBT Missed Due Dates

I~~I All CLECs SWBT
No Missed Average Average Z-Value
Cue Dates No. Days No. Days 40

May-OO 2 100 4.62 -0.70 35
Jun-OO 5 3.80 6.69 -0.74

JuI..OO I I 3.45 6.27 -0.82 30

Aug-OD 26 508 6.64 -0.74 25
:_SWBT I

Sep-OO 42 4.26 10.12 -1.94 20 !, ... --All CLECs I
Oet-OO 18 2.22 12.70 -2.21 ' :

15 -Nov-OO 27 11.74 12.30 -0.18
-;", "

Dec:-OO 34 665 13.32 -2.43· 10

18 5.72 14.66 -1.78 5 ..- --, ..Jan-Ol .. .. .. .... .. .- .......
"Feb-Ol 29 13.24 34.09 -158 0

M...-ol 2 7.50 16.49 -0.51

~
8 8 i ~ I 8 8 0 0 0 q

Ap--ol 0 nla 7.01 nJa !Ii ii ,;. u i ... Ii !II 0 II II
::E .... .... en Z Q ., ... ::E

I 12 Mo. Total11 2141 6801 11.491

Av8riGe time of Out of Service for LNP Conversions
o'

I~~l
All CLECs

No. of Avg. rome Benchmark
Aclivations {Minutes. °Z·Value° 70

May-OO 3.107 20.5 -39.55
60 .- ...................................................... -.

Jun-OO 2.734 4.5 ·55.47

JlMlD 5.009 10.2 -49.78 50

Aug-OD 5.057 3.7 -58.26
40

I~:=slSep-OO 3.545 0.9 -59.08

OCt-OD 4.979 2.4 -5762 30

Nov-OO 4.330 1.4 -58.82 20
Dec-OO 9.472 6.4 -53.59

~Jan-Ol 7.997 54.0 -6.00 10

-48.55 -Feb-Ol 7.084 11.4 0
Mar-ol 7.456 9.5 -50.48 8 8 8 8 ~ ~ 8 ~ q ;; 0 ;;
Ap--ol 6.837 1.2 -58.85 ;.. !Ii '3 Q i 8

,;. u i il Ii ~co .... -i 0 II ::E:::IE
., en Z Q .... ...

I 12 Mo TotaIlI 67.6071 1 1211

Pen:ent Out of service Less Than 60 MInutes

II Measurement All CLECs
101 - 01 No. of Number Percent Benc:hmaf1c

Adi_s < 60 Minutes < 60 Minutes 'Z-V8lue' 105%
May-OO 3.107 2.616 84.2% 12.30

Jun-OO 2.734 2.672 97.7% -123 100%

!r···--·~
Jul-OO 5.009 4.938 98.6% ·2.08

5.057 5.032 99.5% -301
95%Aug-OO

S~OO 3.545 3.545 1000% ·350 90% _AllCLECs I
0Ct-00 4.979 4.975 99.9% ·3.42 I· -,. --Standanl INov-OD 4.330 4.329 l00.D'll. ·3.48 85%

Dec-OO 9.472 9.421 99.5% -2.96
J...Ol 7.997 7.555 945% 203 8D%

. Feb-Ol 7.084 7.008 98.9% -2.43
75%

M.-ol 7.456 7.223 96.9% -0.38 8
~

8 8 8 8 8 8
~

;; q
~Aar-ol 6.837 6.827 99.9% ·3.35 i- ii 1 .t ~ ~ ~ il 11....

:::IEI 12 Mo. TotaIll 67.6071 66.141 I 978%1
::E .... Z Q ., ...

-

271. No. 98·101



PERFORMANCE MEASUREMENT TRACKING

E·911

April 2001

Missouri

I~ 11-......,.III,..O-oI..,-..............;.AN:::,IIIO~C:::L~:::nC:::S;.....,--::P:-.-I'CIIl......,.d--l
Files Error In Error

Percent Errors for E • 911 Detabae Upcl....

MayoOO

JurHlO

JuI-OO
Aug-OO

Sep-OO

OCtoOO

NovoOO

oeeoOO
J8rI-Ol

F~l

_..Ql.

A!lr..Ql

] 12 Mo TClI8II1

236 0 O.!l'lo
201 0 O!l'lo
173 0 00%
223 0 O.!l'lo
205 0 O.!l'lo
209 0 O.!l'lo

183 0 O.!l'lo
202 0 0.0%
204 0 0.0%
251 0 00%
224 0 O.!l'lo
218 0 O.!l'lo

2.5291 0 I 00%1

SwaT

Pen:enl '"
ErTOI'

O!l'lo
O!l'lo
0.0%
0.0%

O!l'lo
O!l'lo

00%
00%
00%
0.0%
0.0%

00%

000
000
000
000
000
000

000
000
000
000
000
000

l00!l'lo ,- ..,

9O!l'lo

8O!l'lo

70!l'lo

6O.!l'lo

SO.!l'lo

40.!l'lo

3O!l'lo

20!l'lo

10!l'lo
0.0% ..._-__- __- __- __-_....

~ ~

i ~

:••• - - SWBT '
i_ARCLECs!

Averne TIme Required To UpclMe 911 Detab..e

~."

Mey-OO

JurHlO

JUloOO
Aug-OO

Sep-OO

OCtoOO
NovoOO

oee-oo
J8rI-01

Feb..Ql

_..Ql

: ADr..Q1

,. _. - ·SWBT I
, '
'_AllCLECs I

~ ~ ....... -

50

40

6.0,--------------..,

20

3.0

10

-477

-385
·384

-440

-428
-485

-5.58

-535
·520
-560
·5.73,

·571

05
16

14

16

15

23
31
49
33

51
48
5.4

SwaT
Avg.~

(MonutHt

\I~ I ANCLECs
" 104 .01 ,11---11IO- 01--,.....:;:..:::.=.::-..'-A-y-g-.Ti-IIM--l

Files (Minutest
236 0.1

2~ 03
173 01
223 0.1
205 01
209 0.1
~3 01
202 01
204 01
251 01
224 01
218 0.2

2.5291 I 0111

Average TIme to Unloc:k the 911 Record

t1 MHMnmenlII- r-;;:AlI::.;C::::L:::E:.::C::.S........__~-_t

rt 104.1 - 01 11IO 01 Ayg. rllM
ReconD (OIlY'.

30,.....----------------.,

:.. : ··SwaT

i-AJICLEcsi

'..,
25

15

20

05

10 v00.l- ._--l157
139
281
1 11
101

SwaT
Avg. r.".
,n-,

126
0.81

nl8

114
0Sl9

23
32
o

29
70

oee-oo
J8rI-01

F~1

_..Ql

Aar..Ql

12 Mo TClI8I I

271 - No 103·104-104 1



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

April 2001

Missouri

Perc.nt of Reauest Proc....d Within 35 Days

IMnaw_ntl All CLECs Z-Vatue lhnJ 7/00
Number of No.W'ltlln %With,n After 7/00 P8nlylOS - 01

35 Days 100%RequeSIS 35 Davs (VesaO: Noa2) \:1._......-Mav-QO 23 23 100.0% -10 90%

Jun-QO 26 18 692% 2077 80%

Jul-QO 14 10 714% 1857 70%

Aug-QO 3 3 1000% 0 60%
I_AlICLECsI

Sep-OO 6 6 1000% 0 50% I- ----'Sl8ndard
Oct-QO 8 8 100.0% 0 40%
Nov-QO 10 10 1000% 0 30%
Dec-OO 19 19 1000% 0

20%
Jan-Cl 8 8 1000% 0

10%
Fet>-01 6 6 1000% 0

1000% 0
0%

M8r-Cl 5 5
~ ~ ~ ~ ~ ~ ~ ~ C;; C;;

~
q

Apr-Cl 7 7 1000% 0 ... § :5 ~ 13 >
~

c: i ~to -, 0 0 .!I ~I 12 Mo TOla111 1351 1231 911%1
.. ~

.., < '" Z ...
Aversa. Days Reaulred to Process a Reauest

l~ntl All CLECs P8nly

Number of Average (VasaO)

Requesls Davs (No= 2) 300

Mav-QO 23 1222 nla
250

Jun-QO 26 2735 nla

Jul-QO 14 2357 nla 200
Aug-QO 3 1267 0

Sep-QO 6 1600 2 15.0 ,--All CLECs i .
Oc:t-QO 8 1588 2

Nov-QO 10 1760 2 100

Dec-QO 19 1400 0
; 50Jan-Cl 8 1913 2

Fet>-Ol 6 917 0 . 00
M8r-Cl 5 1520 2

~ ~ ~ ~ ~ ~ ~ ~ C;; C;; C;; C;;
Apr-Cl 7 786 0 ... § "5 1 g > U c: i Ii ~i ~ c! to

12 Mo Totalll 1351 17 51 I -, ..,
'"

.., ... ~I .

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Collocation

April 2001

Missouri

Percent Mland Collocation Due Dates

J~I
CAGED· INITIAL

All CLECs Z·value ttvu 7/00
II CollocatIOn II Mi'led %Miuecl After 7/00 Panty 100%

PrO!8ds Cue Dal"s CueD.."s (V..=O No=2) 90%
May.()() 20 0 0.0% -5 IlO%
Jun.()() 7 0 00% -5

70%
Jul.()() 0 0 nla nla

IlO%
Aug-OO 1 0 00% 0

I-AlICLECsjSep-OO 22 0 0.0% 0 50%
..... ·Standatd

Oet.()() 7 0 00% 0 40%

Nov.()() 7 0 00% 0 30%
Dec.()() 1 0 00% 0 20%
Jan.o1 12 0 0.0% 0

10%
Feb-01 1 0 0.0% 0 ........ ~ .............................................. .o.......................

Mar.o1 1 0 0.0% 0 0%

Apr.o1 13 0 00% 0 ~ ~ ~ ~ ~ ~ ~ ~ <;; <;; <;; 9,.
~ ~ 1 Q. '[j > ¥ fi i Ii ~.. .. 0

I 12 Me Total1I 921 01 00%1
:E en 0 Z C .... ... :::E

~J,~l -. CAGED· AUGMENTS

I~tl All CLECs Z·Value ttvu 7/00
II CollocatIon IIMIISed % M,ssed After 7/00 Panty 100%

Prqeets DueD.."s CueDaI.. (V"s=a No=2) 90%

May.()() 2 0 0.0% -5 llO%
Jun.()() 1 0 0.0% -5 70% ,
Jul.()() 0 0 nI" nla

0 0.0% 0
60%

!~:=sl·
Aug-OO 11

Sep-OO 3 0 00% 0 50%

OC!.()() 5 0 0.0% 0 4O'llo

Nov.()() 5 0 0.0% 0 ; 30%
Dec.()() 7 0 0.0% 0 20%
Jan-C1 2 0 0.0% 0

10%
Feb-01 2 0 0.0% 0 ............... _................. - ...................
Mar.o1 7 0 0.0% 0

0%

Apr.o1 6 0 0.0% 0 ~ ~ ~ ~ ~ ~ ~ ~ <;; ~ <;; It ~ 1 i g ~ ~ fi .. l1i

I 12 Me TotalII 51 I 01 0.0%1
:E .... en .... ... :::E

CAGELESS ·INmAL

;I~I All ClECs Z·V..... 1hru 7/00

IICollocallon IlMiuecl %Miuecl After 7/00 Panty 100%

Prolects Due 0.... Due Dale, (V..=O: Nos2) 90%

May.()() 15 0 00% -5 llO%
Jun'()() 4 0 0.0% -5 70%
Jul'()() 12 0 0.0% ·5

0.0% 0
60%

I-AlICLECS IAug.()() 57 0

Sep-OO 45 0 0.0% 0 : 50%
······Standrd

Oet.()() 5 0 0.0% 0 4O'llo

Nov.()() 5 0 0.0% 0 30%
Dec.()() 5 0 0.0% 0 20%
Jan-01 2 0 0.0% 0

10%
Feb-01 0 0 nla nla .............o. ..................._ .....................................

Mar.o1 0 0 nla nla
0%

~ ~ ~ ~ ~ ~ ~ ~ <;; <;; <;; <;;
Apr.o1 0 0 nla nla ,.

S ~ 1 i '[j i ~ fi 11 Ii t..
I 12Mo Totatll 150 I 01 00%1

.
:E .. en 0 .. ... :::E

·I~I
CAGELESS • AUGMENTS

All ClECs Z·V_ ttvu 7/00

II CollocatIon llMiuecl %Mluecl After 7/00 PWlIy 100%

Protects Due Da,,,s DueD.... (V"s=O. No=2) 90%

M.y.()() 2 0 0.0% ·5 llO%
Jun.OO 7 0 0.0% ·5 70%
Jul.()() 11 0 0.0% -5

1 0 0.0% 0
l5mi

I~=l
Aug-OO

Sep-OO 60 0 00% 0 50%

OC!.()() 10 0 00% 0 4O'llo

No¥.()() 10 0 0.0% 0 30%
Dec.()() 6 0 00% 0 20%
Jan.01 0 0 nla nla

10%
Fab-01 1 0 0.0% 0 .................. - ....................................... -............
Mar.o1 4 0 0.0% 0 0%

Apr.o1 3 0 0.0% 0 ~ ~ ~ ~ ~ ~ ~ ~ <;; <;; <;; <;;
t ~

:s !r .. II S ¥ Ii 11 l1i t12 Mo TotaIll 1151 01 00%1 :::E ..
~ en 0 Z C .. ... :::E
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PERFORMANCE MEASUREMENT TRACKING

Collocation

April 2001

Missouri

Percent MisHd CollocMion Due Dates

SHARED CAGE - INITIAL

IMe~tl' All CLEC. Z-value lI1ru 7/00
• Collocation • M,ssed "MISsed After 7/00 Plnty 100%

P1'OIllCIs Due Date. Due Oat•• (Yea=O: _2) 9O'llo
MeyoOO ' 0 0 nla nla 80%
JunoOO 0 0 nla nla

70%
JuloOO • 0 0 nla nla

60%Aug-OO 0 0 nla nla

I~~:~'ISep-OO 0 0 nla nla 50%

OctoOO • 0 0 nla nla 40%

NovoOO 0 0 nla nla 30%
OacoOO 0 0 nla nla 20%
JIn-01 ' 0 0 nla nla

10%
FaI>-Ol ; 0 0 nla nla ................. - ....................................................
Mat-Ol • 0 0 nla nla

0%

~ ~ ~ ~ ~ ~ ~ ~ 9 ~ 9 9Apr-01 0 0 nI. nla
"" 5 "5 1 i u :- ¥ ~ li !.. -. 0 0 :;I 12 Me TotaIU 01 01 nlal
:; .., en Z 0 u.

,':' SHARED CAGE· AUGMENTS

II Measurement AlICLEC. Z-Valua thnJ 7/00
107 -06 • Collocatron • MIS.ed % MIssed Aller 7/00 Parity 100%

projects Due Oates Due Data. (Vas=O: No=2) 9O'llo

MeyoOO 0 0 nla nla 80%
JunoOO 0 0 nla nla

70%
~. 0 0 nla nJa

AugoOO •
60%

I~:=sl
0 0 nla nla

Sep-OO 0 0 nla nla 50%

OctoOO 0 0 nla nla 40%

NovoOO t 0 0 nla nla 30%
OacoOO ' 0 0 nla nla 20%
Jan-ol , 0 0 nla nla

10%
FaI>-Ol 0 0 nla nla ........... _......................................

0 nla nla
0%

Mar-01 0
~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 q

ADr-01 0 0 nla nla ,.
5 ~ 1 i II :- u

~ 'i I !.. 0
~I 12 hID TotaIll 01 01 nlal

:; -. en 0 Z u. :;

VIRTUAL - INITIAL

Ir~"
All CLECs Z-Valua lIlru 7100

100%107-07 t; 'Colklcal1on • MISsed "MlSHd Alter 7/00 Panty :

PrtlI8CIS Due Oates DueD8Iea (Vea=O: _2) 9O'llo ;

MeyoOO 0 0 nla nla 80%
Jun-oO • 0 0 nla nla 70%
JuioOO 0 0 nla nla

60%
Aug-OO , 0 0 nla nla

I~:=slSep-OO , 0 0 nla nla 50%

OctoOO 0 0 nla nla 40%

NovoOO 0 0 nla nla 30%

OacoOO 0 0 nla nla iO%
Jan-ol 0 0 nla nla

10%
FaI>-01 0 0 nla nla ................. - ......................................................

0 nla nJa
0%

Mar-01 0
~ ~ ~ ~ ~ ~ ~ ~ 9 9 q 9Apr-ol • 0 0 nla nla
"" 5 ~ 1 i ;g ~ ~ i i li ~..

I 12 Mo, Totalt I 01 01 nlal
.. :; .., en .., ... :;.. ._~...

IMa~;~~l
VIRTUAL· AUGMENTS

All CLECs Z-V..... lI1ru 7/00

.COIklcaI1on • MISsed % MIssed After 7/00 Panty 100%

Protects Due Daces Due Dales (Ves=O No=2) 9O'llo

MeyoOO 0 0 nla nla 80%
Jun-OO . 0 0 nla nla 70%
JuI-OO 0 0 nla nla

60"Aug-OO 0 0 nIa nla

,~~=,Sep-OO , 0 0 nla nla 50%

OdoOO 0 0 nla nla 40%

NovoOO . 0 0 nla nla 30% ,
Dac-oo 0 0 nla nla 20%
J....o1 0 0 nla nla

10%
Fab.Ql • 0 0 nla nla ........... _............................. _.........
Mar-01 0 0 nla nla

0%
:

~ ~ ~ ~ ~ ~ ~ ~ADr-Ol 0 0 nla nla q q q q,..
1 i ;g :- ¥ i i j !I 12 Mo 10:..'-1 01 01 nlal

..
~:I .., en 0 .., u.

271 - No. 107b



PERFORMANCE MEASUREMENT TRACKING

Collocation

April 2001

Missouri

Average Del8Y D8YS for SWBT Missed Due D8tes

CAGED· INITIAL

IMe:7
1
1 ""CLEC5 Parily

• Misled A"ll Delay HI% Intenlal (Yes" 0) 1.0

Due Dales DlIyS Benc:tvnarll (No:Z2) 0.9

May-oo 0 nla nla nla 0.8
Jun-oo 0 nla nJa nla 0.7
Jul-OO 0 nla nla nla
~oo 0 nla nla

0.6nla '_""CLEcsl
S.OO 0 nla nla nla 0.5 I. -.---Standard
Oct-oo 0 nla nla nla 04

Nov-oo 0 nla nla nla 03
Dec-oo 0 nla nla nla 0.2
Jan-Ol 0 nla nla nla

0.1
Feb-Ol 0 nla nla nJa
Mer-Dl 0 nla nla nla 0.0

Apr-Ol 0 nla nla nla ~ ~ ~ t ~ ~ ~ ~ 9 ~ ~ 9... 8 iii ~.. .. 0

I 12 Mo. Totalll 01 nlal nlal ::Ii .., ..,
en Z 0 .., "- ::Ii

;,-. ~",

CAGED· AUGMENTSII Maasurement All CLEC5 Parity
108- 02 • Misled A"ll. Delay 10% Intenta' (Yes -0) 1.0

Due 0-5 Days Benchmark (No·2) 0.9
May-OO 0 nla nla nla 0.8
Jun-oo 0 nla nla nla

0.7
JuI-OO 0 nla nla nla

Aug-OO 0 nla nla nla 0.6 i_AIICLECs '
Sep-OO 0 nla nla nla 0.5 :.. - - • - Stand.-d I
Oct-DO 0 nla nla nla 0.4

Nov-DO 0 nla nla nla 0.3
oee-oo 0 nla nJa nla 0.2
Jan-ol 0 nla nla nla

0.1
Feb-Ol 0 nla nJa nla

,
Mar-Dl 0 nla nla nJa 0.0

Apr-Ol 0 nla IVa nla 8
~ ~ t 8

~ ~ ~ q ;; c c
>. Q. iii ..:. ~ ~nJal ,. :;~:
.. .., .. c! ..

::IiI 12 Mo. Tota/II 01 nJal ::Ii .., en z -. "-

CAGELESS -INITIAL

I~I
All CLEC5 Parity

• MiSSed A"ll. Oetay 10% Inte<wl (Yes - 0) 1.0

Due Dates Days Benchmartc (No:Z2) 0.9
May-DO 0 IVa nJa nla 0.8
Jun.OO 0 IVa IVa nla

0.7
JuI-OO 0 nla nla nla

Aug-OO 0 nla 0.6

!~=slnla nla
Sep-OO 0 nla nla nla 0.5

Oct-DO 0 nla nla nla 04

Nov-oo 0 nla nla nJa 0.3
oee-oo 0 nla nJa nla 0.2
JlIIl-Ol 0 nla nJa nla

0.1
Feb-Ol 0 nla nla nla
Mar-Dl 0 nla nla nla 0.0

Apr-Dl 0 nla 8 ~ 8 8 i ~
~ ~ ;; ;; c 0nJa nJa

" !5 ~ 1 i ~ :i ..:. ~ ~..
I 12 Mo Tota/II 01 nlal nlal ::Ii .., en .., "- ::Ii

CAGELESS·AUGMENTS

lMe:e71 All CLECs Panty

• MisMcl Avg Delay 10% Intenlat (Yes - 0) 10

OueD_ Davs Ilenc:hmar1< (No-2) 0.9

Meyo-oo 0 nla nJa nJa 0.8
Jun.OO 0 nla nla nJa 0.7
JuI-OO 0 nla nla nla

Aug-OO 0 nla nla nla 06 1_All CLECs I
Sep-OO 0 nI. IVa nla 05 ,- .... - StancI.-d 1
oet-DO 0 IVa nla nla 0.4

No1I-OO • 0 nI. IVa IVa 0.3
oee-oo 0 nla nJa nla 0.2
Jan-Ol 0 nla nJa nla
Feb-01 0.1

0 IVa nJa nla
Mar-Dl 0 IVa IVa nla 0.0

Apr-D1 0 nla nJa nla ~ i ~ ~ 8
~

8 ~ ;; ;; q 0.- 1 Q. ,.
~ II ..:. li ~I 12 Mo. Tota/II 01 nlal

.. 0 ..nI.1 ::Ii en Z 0 .., "- ::Ii

271 - No. 10Ba



PERFORMANCE MEASUREMENT TRACKING

Collocation

April 2001

Missouri

AY81'l1aeDelay Da~ for SWBT M....d Due Dates

SHARED CAGE· INmAl

IMe:7t l All ClECs P8fily

• Missed
Avg. Delay 10"4 InlllfVa' (Ves" 0) 1.0

Due Dales Oava Benchmar1< (No: 2) Q.9
May-CO 0 "'a "'a "'a 0.8
Jur>-CO 0 "'a "'a "'a 0.7
Jul-OO 0 "'a "'a "'a

!-AIIClECs IAug-OO 0 "'a "'a "'a
0.8

1- - - . - -StanclardSep-CO 0 "'a "'a "'a 0.5

Oct-CO 0 "'a "'a "'a 04

Nov-CO 0 "'a "'a "'a 0.3
Oec-CO 0 "'a nIa "'a 0.2
Jar>-Ol 0 "'a "'a "'a 0.1
F~OI . 0 nIa "'a "'a
Mar-Ol 0 "'a "'a

0.0
"'a

~ 8 8 8 8
~

8 ~
;; ;; ;; ;;

Apr-Ol 0 "'a "'a "'a ,.. C: -s Co ~ :> C: i ~ ~! " ~
0 .. co

I 12 Mo. Totalll 01 "'aI "'al
.., ..,

tJl 0 Z 0 .., ... :E
,

SHARED CAGE· AUGMENTS

!Mea_tl All ClECs Parity

• Missed Avg. Dalay 10"4 InlllfVal (Vas :0) 1.0108- 06
Due Oates Days Benc:hm8rk (No" 2) 0.9

May-CO 0 "'a ",a "'a 0.8
Jur>-OO 0 "'a "'a nIa

0.7
Jul-CO 0 nla "'a nla

Aug-OO 0 nla nla nla 0.6
i_All ClECs I

Sep.OO 0 nIa nla "'a 0.5 I- -.. --SWnd8rd
Oct-co 0 "'a nla nla 0.4

Nov-CO 0 "'a "'a nla 0.3
Oec-OO 0 nla nla "'a 0.2
Jao-()I . 0 "'a nIa nla

0.1
F~1 0 "'a nla "'a

"'a
0.0M...-Ol 0 nIa "'a

~
8 8 J 8 8 ~ 8 q ;; q q

Apr-ol 0 nIa nIa nIa § -s i- t; :> U c: .&. li ~..,
0 0 .. co ..

:EI 12 Mo. TOIa41 01 "'al nIa~ :E .., tJl Z 0 .., ...

VIRTUAL -INITIAL

I~'r
All CLECt Parity

• Missed Avg.Delay 10"4 Inlerval (Yes - 0) 1.0

Due Oates Days Benc:hmar1< (No" 2) 0.9
Mlry-OO 0 nIa nIa "'a 0.8
Jur>-OO 0 nIa "'a nla

0.7
Jul-OO 0 nla nla "'a

I~=slAuct-OO 0 nIa "'a "'a
0.6

Sep.OO 0 nla "'a nIa 0.5

Oct-CO 0 nIa "'a nIa 0.4

Nov-CO 0 nla "'a nla 0.3
eec-co 0 nla nla nIa 0.2
Jan-Ol 0 nla nIa "'a 0.1
F~1 0 "'a "'a "'a

nla
0.0

Mar-ol 0 nla nla
~ j ~ i 8 ~ ~ ~

;; ;; q ;;
ADr-ol 0 nIa "'a "'a C' i- 8 :> C: .&. lli ~.. 0 co ..

:EI 12 Mo. TotalII 01 "'aj "'al
:E tJl Z 0 .. ...

VIRTUAL· AUGMENTS

I~ll All CLECs Panty

• Missed Avg. Delay 10"41_ (Yes - 0) 1.0
CueD.... Davs Bencnmart< (No-2) 0.9 .

Mlry-OO 0 nIa "'a nIa 0.8
Jun-OO 0 nIa nIa III.

0.7
Jul-OO 0 "'a nIa nla I_AllClECs IAuct-OO 0 nI. nIa nla 0.6

Sep.OO 0 nla ",. nla 0.5 I- ... --Stanclard I

0CI-00 . 0 III. nla nIa 0.4
Nov-CO 0 nla nla nIa 0.3
Oec-OO 0 III. nIa "'a 0.2
Jan-Ol 0 nIa "'a ilia

0.1
F~1 0 "'a "'a nla
.......01 . 0 nIa ilia ",.

0.0

Apr-ol 0 nIa nIa nIa ~ ~ ~ 8 8 ~ 8 ~ ;;
~ ~

q
C' ~ ~ 1 Q. g :> ! ! f..

~
..I 12Mo T_II 01 nlal "'a'

:E tJl ... • :E

271 • No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

April 2001

Missouri

Percent of Collocation Reauesw Procnsed WIthin Tariffed GuIdelines

CAGED - INITIAL

lMe~-:"11 A1ICLECs Z-V81ue tIYu 7/00
, CollocatIOn No ,n Tarifled % ,n T.mted After 7/00 PlIf1ty 100% , -JRequests Interval Intlll'V8l (Yes=O: No=2) 90% ------------4 .... _.... .... _.. " .. .. _....

May-OO 8 8 1000% -10 80%
Jun-OO 3 3 100.0% -10

70%
Jul-OO 8 8 100.0% -10

Aug-OO 3 3 100.0% 0 60%

I~;~=slSep-oo 1 1 100.0% 0 50%

Ocl-OO 0 0 nil nla 40%

Nov-OO 1 1 100.0% 0 30%
Oec-OO 0 0 nil nla 20%
Jan-Q1 7 7 100.0% 0

10%
Feb-01 1 1 100.0% 0

Mar-Q1 0 0 nla
0%

nla
r;l r;l i ~ r;l r;l r;l ~ 9 9 9 9AlY-Q1 0 O. nla nla '"' § ;a i g > ¥ c: .c li ~II 0

~ C>

I 12 Mo Totalll 321 321 1000%1
~ ... « UI z 0 ... ~

':....+:;~<\ .
CAGED· AUGMENTS

1~1
All CLECs Z-VaIUl lIVlJ 7/00

, CollocatIon No In Tanffed '4 In Tanfled Aft", 7/00 Panry 100%

-._ .. - --- _. ~Requasts Interval Interval (Yes=O: No=21 90% .... _.... _.... _.... .. .. _.... - .. "

May-OO 14 14 100.0% -10 80%
Jun-Q() 1 1 100.0% -10

70%
JuJ-OO . 36 36 100.0% -10

AuQ-QO 27 27 100.0% 0 60%

I~;,::~slSep-OO 2 2 100.0% 0 50%

40%
!

Ocl-OO 0 0 nla nla

Nov-OO 0 0 nil nla 30%

Oec-OO 0 0 nil nla 20%
Jan-Ql 14 14 100.0% 0

10%
Feb-01 5 5 100.0% 0 1

8 100.0% 0
0%Mar-Ql , 8

r;l ~ ~ ~ r;l r;l r;l ~ 9 9 9 9AlY-Q1 6 6 100.0% 0 '"' 5 "5 1 i g > u c: il iii ~II 0 C> ~I 12 Mo. TotaIll 1131 1131 1oo·~t~;__ ·•
~ ... ...

UI Z 0 ... ~

CAGELESS • INITIAL

I~l~ All ClECs Z·Value Ihn.o 7/00
, CollocalJon No ,n Tarifled % ,n T.mted After 7/00 panty 100%

k!\j'-" TRlqUllSIs Interval Interval (Yes=O: No=21 90% .. " _.... _.... _.... /-_.

May-OO 85 85 100.0% -10 80%
Jun-Q() 11 9 81.11% 818

70%
Jul-OO 2 2 100.0% -10

13 8 61.5% 2 60%

r~:=,~$l
Atq-OO

Sep-OO 3 3 100.0% 0 50%

Ocl-OO 2 2 100.0% 0 40%

Nov-OO 4 4 100.0% 0 30%

Oec-OO 0 0 nil nil 20%
Jan-Q1 0 0 nil nla

10% 1 jFab-Ol 0 0 nla nla

100.0% 0
0%

Mar-Ql 1 1
~ r;l r;l r;l ~ ~ r;l r;l 9 q 9 9AlY-Ql 1 1 100.0% 0 '"' ~ '5 1 i g ~ ~ ~

.c iii ~II ... C>
~I 12 Mo. Totalll 1221 1151 94.3%1'"-, ..

~ UI ...

•."'..i-'.-. CAGELESS • AUGIIINTS

I~_-:dl All ClECs Z-Value Ihn.o 7/00
, CollocatIOn No ,nT_ed % In TanfIId Aft", 7/00 PlIf1ty 100%

ReqUlSls Interval Interval (Yes=O No=2) 90% .... _.... .. _.... _.... .. _.-_ ... - ... _.. _.-
May-OO 4 3 750% 15

80%
Jun-QO 0 0 nil nla

70%
JuI-Q() . 19 19 100.0% -10

Atq-OO Z 1 50.0% 2 80%

I~;=s'Sap-QQ 0 0 nil nla 50%

Ocl-OO 2 2 1000% 0 40%

Nov-OO 5 5 1000% 0 30%
o.e-oo • 1 1 1000% 0 20%
Jan-Ql 4 4 100.0% 0

10%
Fab-Ol 2 2 100.0% 0
Mar-Q1 1 1 100.0% 0

0%

AlY-Ql 11 11 100.0% 0 ~ ~ ~ ~ i ~ ~ ~ 9 c;; c;; c;;
~ 5 ~ 1 g i5 ~ i il iii ~I 12Mo Totll/l 51 I 491 961%1 ~ .... UI Z ... ... ~
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PERFORMANCE MEASUREMENT TRACKING

Collocation

April 2001

Missouri

Percent of Collocation RHuests Processed Within Tariffed Guldelln..

SHARED CAGE - INITIAL

I~ntl All ClECs Z·Value thru 7/00
• CollocM'Qn No ,n Tarlfled % In TanIIed After 7/00 Parity 100%

Requests Interval 'nterv.' (VeszO: Noa2) 90% ... _- .. _- .. - .... _. -_ .... --._ .... _... _- -_ .. "

M8y.()() 0 0 nI. nI. llO%
Jun.()() 0 0 nI. nI.

70%
JuI.()() 0 0 nI. nla

60%Aug.()() 0 0 nI. nI.
I~~~=sl

;
Sep.()() 0 a nI. nI. 50%

Oc:l.()() 0 0 nI. nla 40%

Nov.()() a 0 nla nI. 30%
Dec.()() a 0 nI. nla 20%
J8rHl1 a a nI. nI.

10%
Feb-01 0 0 nI. nI.

0%M8r..Q1 0 0 nI. nI.
~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9Apr..Q1 a 0 nI. nI. ,..

§ ~ 1 ! g > ¥ ~ i lls ~.. 0

I 12 Mo. TotalII 01 a I nI.1 :::E .... z 0 ... :::E

SHARED CAGE-AUGMENTS

I~tr All ClECs Z·V.lue tIYu 7/00
11 CollocatIon No ll"'l Tariffed % on TanIIed After 7/00 P8nly 100%

Requests Interval 'nteN" (V.."O: Noz2) 90% -.. _.... --.- ... _.... _... _.... - ... _... _.. " -..
M8y.()() 0 0 nI. IV. 80%
Jun.()() 0 0 nI. IV.

70%
JuI.()() a 0 nI. nI.

0 0 nI. nI. 60%
I_AJlClECS!Aug.()()

Sep.()() a 0 IV. IV. 50% I· .... ·St8nd8rd
Oc:l'()() 0 0 nI. IV. 40%

Nov.()() 0 0 nI. IV. 30%
D8c.()() a a IV. nI. 20%
J8n..Q1 0 0 nI. nI. 10%
Feb.Q1 0 0 nI. IV.

0%
M8r..Q1 0 0 nI. IV.

~ ~ ~ ~ i ~ ~ ~ 9 9 9 9Apr..Q1 0 0 nI. nI. ,..
~ 1 g ~ ~ i .Q Ii ~.. ..

12 Mo. Tot.,,' 01 a I nI.'
:::E ... z 0 .... ... :::EI .. ..

VIRTUAL. - INlnAL.

I~I
All ClECs Z·Value tIYu 7/00

'CoItoc:abOn No. on TanIIed % on TanIIed Aft... 7/00 Parity 100%

Requests tnterv.' Int8rv" (Y.."0: Noz2) 90% ... _- --- .. - .. _... _.. _.... _... __ .. _... _.-
M8y.()() a a IVa nla 80%
Jun.()() 0 0 nI. IV.

70%
Jul.()() 0 0 nI. IV.

0 nI. nI. 60%
I_AJlClECS'Aug..QO 0

Sep-OO a 0 nI. nI. 50% ······S_
Oc:l'()() 0 0 nI. nI8 40%

Nov.()() 0 0 nI. nI. 30%
Dec.()() 0 0 nI. nI. 20%
J8n..Q1 0 0 nI. nI. 10%
Feb..Q1 0 0 nI. nI. ,

0%
M8r..Q1 0 0 nI. nla

~ ~ ~ ~ i ~ ~ ~ 9 9 9 q
Ap'..Q1 0 0 nI. nI. ,.. c '3 1 t! > " C .Q Ii ~.. .; .... 0 ~

.. .. .. :::E
01 nI., :::E fI) 0 ... ...I 12 Mo Tot8lll 01 .. ,

.:

VIRTUAL· AUGMENTS

1~1
All ClECs Z-V..... tIYu 7/00

'CoItoc:abOn No ,n Tanlled % onTanIIed Aft... 7/00 P8nty 100%

R_ts Interval IllIerv.' (VeszO. Noz2) 90% .. -_ .... _.... _."_." _... _... _.... _.. -- ... _..
M8y.()() 0 0 nI. nI. llO%
Jun..QO 0 0 nI. nI.

70%
JuI..QO 0 0 nI. IV.

Aug.()() 0 0 nI. nI. 60%

I~=slSep.()() 0 0 nI. nI. 50%

Od.()() 0 0 nI. IVa 40%

Nov.()() 0 0 nla nI. 30%
Dec.()() , 0 a nI. nI. 20%
J8n..Q1 . 0 0 nI. nI.

10%
Feb..Q1 . 0 0 nI. nI.
M8r..Q1 0 0 nI. nI. 0%

Apr..Q1 0 0 nI8 nI. ~ ~ ~ ~ ~ ~ ~ ~ 9 <;; <;; <;;,.. § 1 a- t! >
~ i i • ~.. ... 0 0

:::EI 12 Mo TOI8,II 01 01 nI., :::E ... fI) z .... ...
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PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

April 2001

Missouri

Percent of Updates into DA Database within 72 Hours

IMe~1 AIlCLECs
No. of No. in Percent Z-Value

Updates 72 Hours in 72 Hours
May-OO 454 454 100.0% -500 100.0%
Jun-OO 460 460 100.00% -5.00 99.0%
JuJ.OO 814 814 100.00% -5.00 98.0%

Aug-OO 414 414 100.00% -5.00 97.0% -----All CLECs I
Sep-OO 47 47 100.00% -500 96.0% • - - - • - Standard !Oct-tJO 265 265 100.00% -5.00 95.0% ...............................................................
Nov-tJO 508 508 100.00% -5.00 94.0%
Dec-tJO 407 407 100.00% -500 93.C04
J&n-Ol 540 540 100.00% -5.00 92.0%
Feb-Ol 346 346 100.00% -5.00 8

~ ~ t 8 ~ ~
8 9 ~ 0 9Mar.ol 848 848 100.00% -5.00 >. c!a. u IiiApr.ol 589 589 100.00% -5.00 " " II n II i II Q.

:I .... ....
II) 0 z c .... ... :I <

I 12 Mo. Totadl 5.6921 5.6921 10000%1 . .-

Averaae uodIte Interval

I~I
All CLECs

No. of Average Z- Value
Updates ImeNal (Hrs.)

60May-OO 454 32.9 -3.13 .
Jun-OO 460 44.4 8.43 50
Jul-OO 814 43.9 790

~-~----_.-Aug-tJO 414 41.4 . 5.36 40 i-----All CLECs
_. .... _.... _.... _....

Sep-OO 47 51.2 15.19. 30
~

I • - - ••• Standard ,
Oct-tJO 265 42.8 6.84 20
Nov-tJO 508 34.0 -2.00 •
Dec-tJO 407 34.0. -2.04 10
Jan-ol 540 28.7 -7.29 0
Feb-Ol 346 25.1 -10.94

~ ~ 8 ~ ~ ~ ~ 8 0 ~ iMar-Ol 848 24.4 -1164 0
c 3 at n > u c IiiApr.ol 589 24.0 -12.00 " " .... " II 0 0 II " .. :I <:I .... < II) z c .... ...

I 12 Mo. Tcllalll 5.6921 33.7l "".

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

IMe~1 All CLECs i·. '. ,
Percent

Acaney
May-tJO 100.00% .

l00.COAl
Jun-OO 100.00% ..

99.5%
JuJ.OO 10000% 99.0%

Aug-OO 100.00% 98.5%
S8IHlO 100.00% 98.0% _____ All I
Oct-tJO 100.00% .

. 97.5% -.... -~l:.~:ru97.0% ................................................................
Nov-tJO 100.00% •

96.5%oee-oo 100.00% 96.0%
Jan-ol 100.00% 95.5%
Fab-Ol 100.00%

~ ~ ~ ~ ~ ~ ~ 8 0 0 iMar-Ol 100.00% c at a. n > u Ii i> ~100.00% .. " " " II 0 II ..Apr.ol :I .... .... < II) 0 z c .... ... :I <

I 12 Me Talad 'I 10000%1

Percentaae of Electronic Upd8tes That Flow ThroUGh The DSR Process Without Manual Intervention

l~~'
AIlCLECs

No. of No Tnat %Tha! BencI1mart< 1000%

"AT
DSRs FlowTnru Flow Tnru "Z - Value"

80.0%

60.0%

40.0%

20.0%

Nov-tJO 1.506 18 1.20% 95.80 0.0%

oee-tJO 8 8 100.00% -300 8 8 0 0
~ iJ&n-Ol 0 0 nla nla

,. U C i>
0 '" .. '"Fa~Ol 0 z c .... ... :I <0 nla nla

Mar.ol 32 29 90.63% 6.38 I _____ All CLECs

IApr.ol 102 82 80.39% 1661
• - - .. - Standard

I 12 Mo. Tota'II 18481 1371 831%1

271 - No. 110·113



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

April 2001

Missouri

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-OO. Critical Z Applies; After Oct-OO. Critical Z does not apply (I.e.. In Parity: Yes =0; No =2)

- CoordInated Hot Cuts (CHC)

.1 Measurement 1 All CLECs
114 - 01 No of No. Pre-mature % Premature Z-Value'

Lines Disconnects Disconnects

May-OO 400 0 0.00% -2 7.0%

Jun-OO 419 0 0.00% -2 6.0%
Jul-OO 409 8 1.96% -0.04 5.0% -+--All CLECs I

,

Aug-OO 450 0 0.00% -2
4.0%

- •••• ·Standard I
Sep-OO 271 0 0.00% -2

Oct-OO 202 0 0.00% -2 3.0%

Nov-OO 134 1 0.75% 0 2.0% .'A' ... -... -.......-.....-....
Dec-OO 265 2 0.75% 0 1.0%
Jan-D1 182 11 6.04% 2 0.0%
Feb-01 186 2 1.08% 0

~
0 0 g 0 0 g 0 - - 0 00 'i' 0 0 0

~ i:Mar-01 387 0 0.00% 0 C go Q. g :> ¥ .:. is.,..
"3 .... :> .., ., 0 .. .. ::E «Apr-01 487 0 0.00% 0 ::E .., « II) z c .., ...

] 12 Mo TotalII 3.7921 241 063%1 i'"

Frame Due Time (FDT)IMeasu~ml All CLECs ..
114 - 02 No. of No. Pre-mature % Premature Z·Value ..

Lines Disconnects Disconnects

May-OO 45 1 2.22% 0.22 4.5%

Jun-OO 58 0 0.00% -2 4.0%

Jul-OO 70 0 0.00% -2 3.5% !-+--AIICLECS I
0 0.00% -2

3.0% t- - - - • ·Standard IAug-OO 61
2.5%

Sap-OO 25 0 0.00% -2
2.0% --..................... -- ...... .. " ............

Oct-oo 150 0 0.00% ·2 1.5% \Nov-oO 115 0 0.00% 0
1.0%

Dee-OO 150 6 4.00% 2 0.5% ~Jan-01 129 0 0.00% 0 0.0%
Feb-01 419 2 0.48% 0 , 8 l!? ~ 9 0 0 g g 0 0 0 0t 0

507 3 0.59% 0 >. t; :> ¥ c i .:. is.Mar-01 c: "3 CI .... :> .., :> .. 0 0 ..
::E «Apr-01 390 0 0.00% 0 ::E .., « II) z c .., ...

", 12 Mo. TOtall' 2.1191 121 0.57%1
~ ---::-

271 - No. 114



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

April 2001

Missouri

CHCIFDT LNP with Loop Provisioning Interval
.. ~ .

CoordlnatMl HotCut'I< 10 lines'II Measurement AIiCLECs
1141-01 No. of No.Wlttlin % Within Z-value

Lones Interval Interval 102.0%

100.0% -
980%

Aug-OO 378 364 96.30% nla 96.0%
SejH)O 263 263 100.00% nla I

__AI I
Od-oo 191 177 92.67% nla

940% CLECs I

Nov.QO 127 123 9685% nla 92.0%
Dec-OO 156 151 96.79% nla 90.0%
Jan.Ql 116 110 94.83% nla

Feb-Ol 101 100 99.01% nla
88.0%

0 0 0 0 0 - ;; ;;
194 98.98% nla 0 0 0 0 0

~
0Mar.Ql 196 00 Q. t; ;.

~
.Q .:. is.::J " 0 II "

II
Apr-01 326 323 99.08% nla < en 0 z 0 -, u. ::::ii <

I 12 Me TCllIIII 1.8541 1.8051 9736%1

I:·: .... ; Coordinated Hot Cut -(10 - 24 """III Measuremen1 AIiCLECs
1141-02 No of No. WithIn 0/0 Within Z·value 1200%

Lones Interval Interval
100.0%

80.0%

Aug-(lO 72 72 100.00% nla 60.0%

Sep.QO 0 0 nla nla 40.0% I--AI ;1
Cd-OO 10 10 100.00% nla I CLECs
Nov.QO 11 11 100.00% nla 20.0%

Dec-OO 69 69 100.00% nla 0.0%
Jan.Ql 21 21 100.00% nla 0 8 8 0 8 ;; - ;;0 0 9 ~Co Q.. t; ;.

~ c .Q .:.
Feb-Ol 25 25 100.00% nla ::J .. 0 II .. II Q., . < en 0 z 0 -, u. 2 <
Mar.Ql 76 76 100.00% nla

~
Apr.Ql 55 55 100.00% nla

I 12 Mo TCllIIII 3391 3391 10000%1

S.;.. F_ Due TIme - 1< 10 Ilnesl

1~1~~1 AICLECs
No. of No. Within %Wilhin Z-value 105.0%

Lones Interval Interval 100.0%

~
95.0%

90.0%
Aug-(lO 61 52 85.25% nla

Sep.QO 15 14 9333% nla 85.0%

Od-OO 150 146 97.33% nla
eo.O%

Nov-OO 101 99 98.02% nla f--Alt
:~Dec-oo 140 124 8857% nla 75.0% CLEC

94.26% nla
0 0 0 0 0 ;; ;;

~ lJan.Ql 122 115 0 0 0 0
~00 Q.. t; ;. C .Q

IIFeb-Ol 386 374 96.89% nla ::J " 0 !t c!l II " 2 << en -, u.
Mar.Ql 476 473 99.37% nla

Apr.Ql 362 355 98.07.% nla .
J 12 Mo. Totalll 1,8131 1,7521 9664%1

F,._ Due TIme - (10 - 24 lin..)II Measurement AnCLECs

1141-04 No of No. Within %Withm Z-value 120.0%
~ Lines Interval Interval

~; 100.0%

80.0%

Aug-OO 0 0 nla nla

SeI>OO 10 10 100.00% nla
60.0%

j__AII i,
Cd-oo 0 0 nla' nIa, 40.0% I CLEC. c'

Nov-OO 16 16 100.00% nla
'. Dec-OO 10 10 100.00% nla 20.0%

Jan-Ol 0 0 nla' nla '.
Feb-Ol 27 27 100.00%

0.0%, nla 0 8 ~ ~ 8 ;; ;; ;; ;;Mar-Ol 22 22 100.00% nla 9
ClI Q.. g ~

C .Q .:. is.::J .. 0 II .. II, Apr.Ql 10 10 100.00% nla < en Z -, u. 2 <

.1 12 Mo. TCllIIIJ 951 951 10000%1

271 • No. 1141



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

April 2001

Missouri

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut ICHCI

I~e:"11 All CLECs
No. of No of Trouble Percent

Con~s Reports PTR 0.4%
.

0.4%

0.3%

0.3%

1\
0.2"-

: ......... All IOd-OO 243 0 0.00% 0.2% CLECs I
Nov-oo 185 0 0.00% 0.1%
Dec-oo 290 1 0.34%

Jan-Ol 193 0 0.00%
0.1%

Fell-Ol 186 0 0.00% 0.0%

Mar-Dl 387 1 0.26% ~ ~ 8 ;;; 0 q ;;;
u u c:: ..:. :;; a0 .. .. ..Apr-Dl 487 0 0.00% 0 z 0 .., ... ~ <

I 12 Mo. Tot_II 1.9711 21 0.10%1

Fnll'M Due Time (FDTj

I~;~l All CLECs
No. of No of Trouble Percent 0.6%

Conversions Repotls PTR
0.5%

0.4%

0.3%

0.2%

I.........~ECS!Od-OO 176 0 0.00% .
: Nov-oo 122 0 0.00% 0.1%

0ec.Q0 151 0 0.00% ..
0.0%

Jan-Ol 138 0 0.00% ~
0 8 (; (; (;0

~FelH>1 419 2 0.48% U ;. u .: ..:. li0
~

.. ..0 z .., ... ~ <
Mar-Dl 507 0 0.00%

Apr-Dl 390 0 0.00%

'I 12 Mo. Tcqjll 1.9011 21 0.11%1·

Mun nme to Resto.... Provisioning Trouble Reports

; CoortlinlltH Hot Cut rCHCI

I~:nl Ali CLECs
No. of Troullle MeanTIme 100

Reports to Restore 90
eo
70
60
50
40
30

Od-oo 0 nla 20
Nov-oo 0 nI. 10 I-·-All IDec-OO 1 1.00 0 _ CLECs
Jan-Ol 0 nla ~ ~ 8 ;;; (;

~
q

u '" u c:: ..:.
~FelH>l 0 nla 0 .. .. ..0 z 0 .., ... ~

Mar-Ol 1 92.00

Apr-Dl 0 ilia

I 12 Mo TOla" I 21 I 46501

Frame Due Thne (FDTjII Measurement All CLECs

1151·02 No. of TnlUIlle MeanTIme 250
Reports toR.store

200

150

. .1Od-OO 0 100 ' ......... AllnI. I CLECsNov-OO 0 nla
oec..oo 0 nI. 50

Jan-Ol 0 nla o.

FelH)l 2 237.00 0

Mar-Ol 0 nla .. ~ ~ ~ 0 ~ ~
(; ...

u is .:
~~

.. IIApr-Dl 0 nla 0 Z .., ... ~

I 12 Mo. TotaIl J 21 I 237.001

271 • No. 115.115.1



PERFORMANCE MEASUREMENT TRACKING

NXX

April 2001

Missouri

i_SWBT IiI···Mo",.l l
x
~;:

I:

....J~

120% ,---------------__--..

100%a;:!.
0.00

-1.03

2.311
-1.71 .

-0.17
157

0.98

0.50

-3.56

0.67

Z-vakle

Z·VM.
30

0.00
25

ilia
ilia 20
ilia

ilia 15
-9.19

-11.41 10

-5.59
ilia 5

ilia a
3.31

~
~

8 ~ ~ 8
~ ~

0
ilia ,.

~ '" ! ~
C:• ~ ~:I z a

-....... . ...

60.0%

ilia
100.0%

91.7%

100.0%

50.0%

50.0%

95.0%

100.0%

100.0%

0.0%

100.0%

SWB
Pen:ent
LERG Ollie

Percent NXXs 10IIded and testM

3

10

a
a
1

1

25
17

1

3
3
1

65

May-OQ : 6

~: 24

J~: 100

Aug-OO 12
Sep-OO 4

~. 14

NOI'-OO • 57

o.c-co : 119
Jlln-Ql : n
FlIb-Ol : 15
_-01 : 12

-01 : 3

May-OQ :

~:

~~

Aug-OO ;
Sep-OO :

0c:1-00 ~

N.....oo ~

Dec-oo :
J ....Ol :

FlIb-Ol

Mw-ol

-01

12I0Io. TCllal

12 Mo. TCllal

M.._

117 - 01 r:l-"'II."NXXs=...,ioll=ded="r".....:;~~::.... ......-==....-....l
~:::~::::::~~~ ...;. '::'~;:1::i & tested

'o";X<-•••~ ••, I' ,,:«;:.

271· No 117·118



PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

April 2001

Missouri

:::

::;

&

I-+-AII CLECS'I
i- _•• - - Standard
I I

-+-All CLEes ii
• - -., - Standard'--__-'-_..:..-J .~

·1:;.

~;

~
~:

J

I
~~

I_AIICLEcsl ;~
I- --.-.Standard I I:

I
'..

~i.

~:
~

~~

I
~.

........................................................•...........................................................:~:

........ n.· '" : .

• , '.' '.'" ..••.•.. ·.·.·.·.·.··.·•.··.·.w.·· ·····.·· ·.·.· N.·b ·.W.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·"" ·.· ·.· 1:

'F,5 ....-..-..-..-... ..-..-.._..- I
60.0% I-+-AIICLECs! ~
50 0% !.. -. --Standard I oj

::g~ II
zo% •

'~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I
",:1'5g'~u~M rae.
~ , , < w 0 z ~ , ~ ~ <

100.0% ~--------------.,
90.0%
800%
70.0%
600%
500%
40.0%
30.0%
20.0%
10.0%
0.0% .......-+_4-~......-+_4-~......

~
>..
~

..................... ,,'.. , ',' .."' , .:~

1000% -r---------------.,
90.0%
80.0%
700%
600%
50.0%
400%
30.0%
200%
100%
0.0% ............._4_~................_4.....

~
>
til
~

100.0% -r-------------...,
90.0%
800%
70.0%
600%
500%
400%
300%
200%
10.0%
0.0% ..............._4_~..............._4_..

~
>
til
~

nla;

nla:
nla ,.

nla;

n/a:

nla :.
nla:

nla r
nla ;.

nJa:

Benchmarll

"Z - Value"
nla
nla
nla
nla

nla
nla

nla

nla
nIa .

nla

nla

nla

Benchmarll
"Z - Value"

nla
nla'

nla
nla
nla
nla
nla
nla

nla

nla

nla:

nla

Benchmarll
"Z - Value"

nIa
nla'

nla;

nla '.
nla'
nla
nla

nla

nla '.
nla:

nla

nla

nla
nla

nla
nIa
nla
nla
nla
nla

nla

nla

nla

nla

nla

nla
nla

nJa
nla
nla
nla
nla

nla

nla

nla

nla

nla

nIa

Percent
in 10 Days

Percent
in 30 Days

o

o
o
o
o
o
o
o
o
o
o
o
o

No in
30 Days

AIICLECs

o
o
o
o
o
o
o
o
o
o
o
o
o

All CLECs

o 0

o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0

Percentage of Quotes Provided for Authorized &FRs WIthin 30 Business Days (Ordered by FCC)

No. of
Quotes

No. of No. In

Quotes 90 Days

Percent. e of Quotes Provided for Authorized &FRs Within 90 Business Days (New Network Elements)

May-OO
Jun-OO
Jul-OO .

Aug-OO
5ep-OO

Oct-oo
Nov-OO

Dec-OO

Jan-Dl

Feb-Ol

Mar-01 .

Apr-01

Jun-OO :

Jul-OO :

Aug-OO :
5ep-OO .

Oct-OO :
Nov-OO
Dec-oo :

Jan-D1 :

Feb-01 :

Mar-Ol

Apr-D1

May-OO '
Jun·OO :
Jul-OO [

Aug-OO :
8ep-QO :

Oct-OO :
Nov-OO :
Dec-OO

Jan-D1

Feb-01

Mar-D1 :.

Apr-D1 :

12 Mo. To1al

12 "10 To1al :

271 - No. 120-121



PERFORMANCE MEASUREMENT TRACKING

Spec~IRequestP~...es

April 2001

Percent of TimelY and Compliant Chanae Management Notices

Ir Measurement All CLECs
123·01 No. of Number Pen:ent

NOliats on Time On Time

12O'M.

100%

\js~ 13 9 69.23'" lIO'llo

Oct-110 8 4 50.00% 6O'llo !--All CLECs :
Nov-110 4 4 100.00'll0

4O'llo
Dec-110 6 6 100.00'll0

Jan-01 5 5 l00.OO'llo 2O'M.

Feb-01 2 1 5O.00'll0 O'llo
Maro01 5 1 20.00% 8

~
8 ~ ~ Ci? Ci?

~Apro01 3 3 l00.OO'llo ... > .Q liiII 0 £ II .. II :=;UJ C -, ...
I 12 Me TOI8III 461 331 71.74",1

Timely Resolution of slanlflcant Softwa,. FailunIS R.....d with R.I.....

IMeasurement I All CLECs
124·01 No. of No. Resolved Percent Z· Value

Failures onTme OnTme

120'll0

100% .-_ ... _.. _... __ ._ .. _.. . - .... _.... - ....
lIO'llo

I_APCLECs i
6O'llo I :

!- - - - - •Benc:hm8l1< \
Nov-OO 0 0 nla nla

4O'llo
Dec-110 3 3 100.00'll0 -5.00

Jan-01 1 1 100.00% -5.00 2O'M.

Fel>-01 0 0 nla nla O'llo
MaroOl 0 0 nla nla 8 8 i 05 05

~Apr·Ol 0 0 nla nIa > u 11 •£ l!: -, ... 2

I 12 Me TOI8III 41 41 100.00'll0I

271 • No. 123.124


