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PERFORMANCE MEASUREMENT TRACKING April 2001

Operator Services and Directory Assistance : Missouri

Directory Assistance .
Note: The parity calculation applies the Critical Z through July 2000; Beginning with August 2000. Critical Z-Value does not apply

Measurement Avg. Speed In Parity
80 - 01 of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
{Seconds) (No = 2)
May-00| 74 14 10.0
Jun-00 7.8 1.83
Jul-00 8.1 213
Aug-00 , 6.2 2
Sep-00 ’ 59 0
Oct-00 58 0 _
Nov-00 : 59 0 o o o
Dec-00 : 6.3 2 § 8888 3 8§ 3 5 5 3§
Jan-01f . 87 2 §F 53 2 5§83 853883
Feb-01 . 66 2 —&— SWBT/CLEC
Mar-01 R 59 o . ‘
Apr-01 66 2 | - - - - -Benchmark
Operator Services
Note: The parity calculation applies the Critical Z through July 2000; Beginning with August 2000, Critical Z-Value does not apply
Measurement o Avg. Speed In Panty
82 -01 : of Answer (Yes =0) Avg. Speed of Answer (Sec.)
’ {Seconds) : (No = 2)
May-00 et s 8.0 L 2 1 100
Jun-00 - e 6.2 0.23 4
Jul-00 - 61 0.14
Aug-00 o 6.1 2 ]
Sep-00 . - 65 2
0Oct-00 S 6.2 2 [
Nov-00 . 6.2 2
. o [~] [=] -] o o - - - -
DecOof 1o 65 1 2§88 888 8% & 5 &
Jan-01} - 56 _ 0 2 3 3 2 g & 38 & s o 2 2
1 Feb-01}.. 48) 0 —— SWBT/CLEC
Mar-01} . . 491 0
Apr-01 S 53 0 Benchmark
Please note the following:
Kansas Speed of Answer Data through May-00 is Kansas and Western Missouri combined; after May-00 is only state of Kansas
Missouri Speed of Answer Data through May-00 is Eastern Missour only, after May-00 is state of Missour: totai
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PERFORMANCE MEASUREMENT TRACKING April 2001

Local Number Portability (LNP) Missouri
Percentage of LNP Only Due Dates within Industry Guidelines
[| Measurement All CLECs
91.01 No. of Number Percent Benchmark
- LNP TN's On-Time On-Time “Z-Value"
May-00 34 34 100.0% -3.50
Jun-00 215 275 100.0% -3.50
Ju-00 150 150 100.0% -3.50
Aug-00 569 562 98.8% 227
i Sep-00 27 702 28.7% 2.23
i 0c-00 437 337 77.1% 19.38}-
Nov-00 631 622 98.6% 207 40%
Dec-00 483 483 100.0% -3.50
Jan-01 866 762 88.0% 8.51 0% 1
Feb-01 4016 4016 100.0% -3.50 0%
Mar-01 189 189 100.0% -3.50 8 8888888535353 53
: Apr-01 118 108 91.5% 497 k) £ 3 g §g $ 888353
[ 12 mo. Tota] | 8.479 | 8,240 | 97.2%|
% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer
Measurement All CLECs
92-01 No. of Number Percent Benchmark
: TN's Released| On-Time On-Time “Z-Vaive™ 105%
May-00 3.273 2.804 85.7% 10.83
Jun-00 2,682 2,602 96.7% 0.16]
k Jut-00) 4799 4779 99.6% -3.08}
Aug-00 4659 4633 99.4% 294
Sep-00 3.458 3.288 95.1% 142
Oct-00 4974 4.868 97.9% -1.37
Nov-00 4074 4010 98.4% -1.93
Dec-00 9,064 8.919 96.4% -1.90
Jan-01 7.906 7.893 99.8% a33af| 0%
] Feb-01}, 5.567 5.565 100.0% R VL]
; Mu-ml 5.435 5334 98.1% -1.64 8 8388 88 8 8 33 5 5
i Apr-01F{ 4,226 4,223 99.9% — -3.43[‘ § § 3 g E g § g § é § :?
H 12 Mo Towl] | 60,127 | 58918 | 98.0%| -
Percent of Customer Accounts Restructured Prior to LNP Due Date
Measurement | All CLECs
93-01 No. of No. Prior 16 % Priorto | Benchmark
- Accounts Due Date Due Date “Z-Value" 120%
May-00 3 3 100.0% -3.50
Jun-00 3 1 133% 6317
Ju-00 12 11 91.7% 483
S0 K W e s ——mciEG
0ct-00 10 7 70.0% sl | \/ | I Standard
Nov-00 8 4 66.7% 2983
Dec-00 14 10 71.4% 25.07
Jan-01 3 3 100.0% -3.50
Feb-01 8 7 87.5% 9.00 0%
Mar-01 13 12 92.3% 419 888888385555
Apr-01 17 17 100.0% -3.50 §§2§§8§§§,§§§
| t2mo Towi| | 107 | g0 | 84 1%|
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PERFORMANCE MEASUREMENT TRACKING April 2001
Local Number Portability (LNP) Missouri
Percent Premature Disconnects for Stand Alone LNP Orders
Measurement Al CLECs
96 - 01 No. of No. Percent Benchmark
Conversions Premature Premature 2 - Value 8%
’ % |
Jun-00, 1.680 117 6.96% 4.96
Juk00 1.447 17 1.17% 0s3|| %
Aug-00 1.495 35 2.34% 03e{| 5% ¢
Sep-00 1841 0 0.00% 200 | o | T AICLECs
0Oct-00 2.107 28 133% el b\ s Standard
Nov-00 5916 1 0.19% 181 i
Dec-00 6.443 26 0.40% -160f| 2%
Jan-01 6.541 29 0.44% -156)] 1%
Feb-01 8.072 3 0.04% 1.98]| oo {
Mar-01 3.654 [ 0.16% -1.84 8 8 8 8 8 8 3 5 5 =5
01 2.832 1 0.04% -1.96 E 3 B 5 > v s 5 =
= o 53588388 3::;:
| 12mo. Tota] | 42,028 | 273 | 0.65%|
gy
Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date
: LNP Only
Measurement All CLECs
97 - 01 No. LNP Number Percent Benchmark 105%
TN's Pnor Pror “Z-Value"
Jun-00f: 1520 1.308 86.05% 10.45
jul-00 1,658 1.588 95.78% 0.72
Aug-00 2079 1.901 91.44% 506 e—AICLECS |
Sep-00 2.254 2,248 29.73% -3.23 e Standard
Oct-00 2,639 2638 99.96% -3.46 —_—
Nov-00] 2229 2226 99.67% 337
Dec-00} 3.238 3216 99.32% -2.82 0% 1
Jan-01 3.864 3.851 99.66% 316
Feb-01}; 2,201 2.284 99.60% -3.19 75%
Mer-01 1.205 1,196 99.25% -2.75 8 8 8 8 8 8 8 3 5 5 =5
2. 3 & § > 0 € &4 = =
Apr-01 1,643 1628 259 5*338§§§£§2
| 12 mo. Towmit] 24.620 { 24.084 |
. LNP With Loop
Measurement All CLECs
97 - 02 No. LNP Number Percent Benchmark 102%
TN's Pnor Pnor Z-Value 100%
Jun-00} 693 615 88.74% 7.76 98%
Juk00 585 530 90.60% sg0f| 9%
Aug-00} 515 504 97.86% -1.36 94%
Sep-00 313 313 100.00% -3.50 92% + ——— All CLECs
Oct-00} 37 362 9757% -107 ot 2] - Standard
Nov-00| 673 667 99.11% 261 88%
Dec-00| 422 421 99.76% -3.26 86% |
Jan-01 340 329 96.76% 0.26 sa% |
Feb-01 809 808 99.88% -3.38 a2%
Mar-01 886 861 97.18% -0.58] 8 8 g 8 8 g 8 3 S 3 s
-01 1,093 1.078 98.63% -2.43 : 5 » 0 & & = &
Aor 535588338 8¢%8:¢:
| 12 Mo. Totai] 6.700 | 6.488 | 96.84%]

271 - No 96-97




PERFORMANCE MEASUREMENT TRACKING April 2001
Local Number Portability (LNP) Missouri
Percent LNP |-Reports in 10 Days (% Trouble Reports within 10 days of Installation)
Measurement All CLECs SWBT
98 - 01 No_ of % Trouble % Trouble Z-Vaiue
Orders Reports Reports 25%
May-00 544 0.18% 1.70% -2.73
Jun-00 1.072 0.19% 1.89% -4.09 20% + S
Ju-00 1327 0.00% 2.03% -5.24}; )
Aug-00 1,605 0.19% 2.10% -5.34}; 1 ———
Sep-00 1.869 0.05% 2:12% 5.20| b : SWeT
Oct-00 2338 0.04% 178% 636)| yo% 4 ZoTT T ANCLECs |
Nov-00 2,502 0.00% 1.77% 671
Dec-00 2827 0.07% 1.74% 678} | 05% 4
Jan-01 3.198 0.00% 1.55% -7.10
Feb-01 2140 0.05% 2.22% 68201 goe Lo te et
Mar-01 1,088 0.09% 1.95% 443 8 8388 8 8 88 5 35 35 3
Apr-01 0 n/a 2.00% na §_§§§§g£§§§§%
1 12mo Totaif | 20510 0.06%| 1.90%}
Average Delay Days for SWBT Missed Due Dates
Measurement All CLECs SWBT 1
99 - 01 No. Missed Average Average Z-Value
Due Dates No. Days No. Days 40
May-00 2 1.00 462 070
Jun-00 5 3.80 6.69 074
JuH00 1 345 6.27 -0.82
Aug-00} 2 5.08 5.64 074} e swET
Sep-00 42 426 10.12 -1.94 L Al CLECS
0Oct-00 18 2.22 12.70 221 —
Nov-00 27 11.74 12.30 0.16}
Dec-00 34 6.65 1332 -2.43}
Jan-01 18 572 14.66 -1.78
Feb-01 29 13.24 3409 -1.584
Mar-01 2 7.50 16.49 -0.51}] 8 8 8 8 8 8 8 8 53 53 5 5
Apr-01 0 va 7.01 ”‘§§3§§S§§§,E§.§
| 12mo. Total}| 214 | 6.80! 11.49}
Averagu time of Out of Service for LNP Conversions
Measurement All CLECs =
100 - 01 No. of Avg. Time Benchmark
Activations {Minutes) "Z-Valve” 70
May-00 3.107 205 -39.55
Jun-00 2.734 45 ssapf] SO o
Juk-00| 5,009 10.2 49.78{| 50 -
Aug-00 5,057 37 56261| o | T
Sep-00 3.545 09 -59.08 —— S
0ct-00 4979 24 srelf ¢ 4\ [ Standard
Nov-00 4330 14 -5882|| oy ¢
Dec-00 9.472 64 -53.59
Jan-01 7.997 54,0 5.00|] 107
Feb-01 7.084 11.4 -48.55 0
Mar01 745 95 mall 3 8 8888 8833 3 3
Apr-01 5.837 12 -58.85 § 53 3 88 8 85858 8 %
[z mo_Tow] [ 57607 ) Y |
——
Percent Out of Service Less Than 60 Minutes
Measurement All CLECs
101 -01 No. of Number Percent Benchmark
Acti < 60 M < 60 Minutes "Z-Value™ 105%
May-00 3.107 2616 84.2% 12.30
Jun-00 2.734 2672 97.7% -1.23]{ 100%
Juk00 5.009 4938 98.6% -2.08
Aug-00 5057 5.032 99 5% 301 95%
Sep-00 3.545 3.545 100.0% -350 20%
Oct-00 4979 4975 99.9% 342
Nov-00 4330 4329 100.0% -3.48 85% 4
Dec-00 9472 9.421 99.5%, 298f] -
Jan-01 7.997 7555 94.5% 203f] 0%
' Feb-01 7.084 7.008 968.9% -2.43 75%
Mar-01 7.456 7.223 96.9% -0.38 - = o= e
Apr-01 6837 6.827 99.9% 335 § § g 3 ; g g % T 2 3 3
[ amo. tom} [ e7607] 56,141 | 97 8%] = - z 8 % w2

271 - No. 98-101




PERFORMANCE MEASUREMENT TRACKING April 2001
E-amn Missouri
Percent Errors for E - 911 Database Updates
Measurement AN CLECS SWBT
: 103 - 0t No. of No n Percent Percent i Z-Value 100.0%
- Fies Emror n Error Error 90.0%
May-00 2% 0 0.0% 00% 000}| 80.0%
Jun-00 201 ) 0.0% 00% 000{! 75 0% 4
Jui-00) 173 0 0.0% 0.0% 000H| oo one
Aug-00 23 ° 0.0% 0.0% 0.00 )
Sep-00 205 ° 0.0% 0.0% poof| S09% eee- sweT
¢ Oct-00, 209 [ 0.0% 0.0% 000f{ 40.0% | ——@— All CLECs
Nov-00 183 0 0.0% 00% ooof| 30.0% *
Dec-00 202 4} 00% 00% 000 200%
Jan-01 204 0 0.0% 00% ooof| soom 4
Feb-01 251 ) 0.0% 0.0% 000 0.0% L L
Mar-01 224 ) 0.0% 0.0% 0.00 : > pa
; 8 §8 88 88 8 3 3 35 3
1 Apr-01 218 ol _00% 0.0% 0.00 §.§ I8 53 5 3 i %33
12 Mo. Towmi} [ 2529 ] 0 0.0%] 0.0%)
Avcngl Time Required To Update 911 Database
Measurament Al CLECS SwWaT
104 - 01 No of - Avg. Time Avg. Time Z-vaiue 60
[ o Files {Minutes) (Minutes) .
Mey-00 236 01 05 ar7]| 50 . el
Jun-00 201 03 16 -3.85 ’
00 173 01 14 3saf] 491 ;
Aug-004 223 0.1 16 “sfl o L " . P SWBT
Sep-00 208 01 s 28|} > B |t Al CLECs
0ct00 209 01 23 485 o) - [ —
Nov-00 183 01 31 558 . ..
F; Dec-00 202 01 49 S350 1o -
Jan-01 204 01 33 -§.20 .-
Feb-01 251 01 51 seof| o PP
Mar-01 224 01 48 -5.73§: 8 8 8 - o v e
Apr-01 218 02 54 571 3 8 § : § 2§ 8 22 9% ¢
@ S 3 ? @ g ] 5 5§ 2 3 &8
= 7 < n 2 S u B«
[{ 12 M0 Tow] 2529 | 0.11] 226}
S
Average Time to Uniock the 911 Record
H Wassurement AN CLECs s_w'aTT
104.1 - 01 No. of Avg. Tine Avg. Time 30 X
. Records {Osys) (Days) 25l
20 4 oo
: .‘ P ———
.5 ] o - T SWBT |
- . —&— AN CLECs |
10 + p
Dec-00 23 126 157
Jan-01 a2 081 139 051
Feo-01} 0 nal 281
MarO1 29 114 111 00 -
Apr-01 70 0.99 109 § 2 9 2 2
: 25833
12 Mo_ Totai} | 154 | 102f 136)

271 - No 103-104-104 1




PERFORMANCE MEASUREMENT TRACKING
Poles, Conduits, and Rights of Way

April 2001

Missouri

Percent of Reguest Processed Within 35 Days

Measurement All CLECs Z-Vaive thru 7/00
105 - 01 Number of Na. Within % Within After 7/00 Parity
Requests 35 Days 35 Days (Yes=0: No=2) 100% —— O ———¢
May-00! 23 23 100.0% .10 9O% FN\- v e e
Jun-00 2% 18 69.2% 2077 80% 1
Jul-00) 14 10 71 4% 18.57 70% 1
Aug-00 3 3 100.0% 0 50% + e
——All
Sep-00 6 6 100.0% 0 s0% 1 o . CLE?
Oct-00 8 8 100.0% [+} 40% 4
Nov-00, 10 10 100 0% 0 20%
o] 19
Dec-00 19 19 100 0% 0 20%
Jan-01 8 8 100.0% 0 i
10%
Feb-01 6 100.0% 0 0%
Mar-01 5 100.0% 0 - e . -
Apr-01 7 7 100.0% 0 Egiggis,g%g?g
- ) ] 3 <] ] L]
[T12mo Toa] [ 135 | 123 ] 31 1%] : - <« @ = S 2
Avgo Days Required to Process a Request
Measurement All CLECs Parity M
106 - 01 Number of Average (Yos 2 0)
Requests Days {No =2) 300
May-00 12 n/a
Yy 3 2 250 4
Jun-00 26 2735 na
Jul-00 14 2357 rva 200 +
Aug-00 3 1267 0 [
s _— |
Sep-00 6 16 00 2 150 4 | ~o— All CLECs | |
0ct-00 8 1588 2 ] 4 )
Nov-00 10 17.60 2 4 1004
Dec-00 19 14.00 0 g
Jan-01 8 1913 2 501
Feb-01 6 917 0 1 oo
Mar-01 5 15.20 2 g ’ - = = =
Apr 1 ; 786 0 g8 8 8 8 8 8 8 3 53 3 3
- § 5 3 é‘ S 3 &8 § 8 3§ 5
- 5 s 9 « 2 8 3 & = 2
[ 12mo Tow|l 135 | 17.51 | ,

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING April 2001

Collocation Missouri
Percent Missed Coliocation Due Dates
CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00 4
110701 ' ¥ Collocation | # Missed % Missed After 7/00 Panty 100%
Projects Due Dates Due Dates {ves=0. No=2) aN0% +
May-00 20 0 0.0% -5 ' 80% 4
Jun-00 7 0 0.0% -5 70% |
Jui-00| o] na na 80% L [
Aug-00 ! 0 00% 0 ——AicLecs | |
Sep-00 22 0 0.0% o %+ Standard H
Oct-00 7 0 00% 0 40%
Nov-00 7 0 00% 0 0% 4
Dec-00 1 0 00% 0 20% :
Jan-01 12 0 0.0% 0 10% 14 vA
Feb-01 1 0 0.0% ° 0% e e e e e et i
Mar-01 1 0 0.0% 0 - >
Apr-01 13 0 0.0% 0 2 i. E 8 % g g z E 2 '?a 2
[ 32 w0 Yol [ 92 | 0] 0.0%] £2235883%8%8 32
L CAGED - AUGMENTS
Msasurement All CLECs 2-Value thru 7/00
107 -02 # Collocation # Missed % Missed After 7/00 Panty 100%
Projects Due Dates Due Dates (Yes=0 Noz2) 90%
May-00 2 0 0.0% -5 80% [
Jun-00 1 0 0.0% 5 70% +
Jui-00 0 0 nas n‘a
Aug-00 1" g 0.0% o so% 1 —e—AICLECS
Sep-00 3 0 0.0% 0 | S0% * ______ Standacd
Oct-00 s 0 0.0% 0 1 %+
Nov-00 5 4} 0.0% 1] 1 30% +
Dec-00 7 0 00% 0 1 20w 4
Jan-01 2 0 0.0% o 4 10% |
| Feo-01 2 0 o.0% 0 I P DD P LD
! Mar-01 7 0 0.0% 0 T I
g % 8 8 8 8 8 3 3 3 3
Apr-01 & 0 0.0% 0 : P g g 3 ;3 § g g .3{' i3
[Tizwmo Tow] [ 51] 0] 00%] - . = @
- CAGELESS - INITIAL
;| Measurament All CLECs Z-Value thru 7/00
107 - 03 l # Collocation | # Missed % Missed After 7700 Party || 100%
Projects Due Dates Due Dates (Yes=0: No=2) 90% 1
May-00 15 o 00% -5 80% +
Jun-00 4 0 0.0% -5 70% § 1
Jul-00 12 0 0.0% 5 ]
60% 4+
Aug-00 57 0 0.0% 0 A j p——TYT T
| $ep-00 45 0 00% 0 . 30% [ ...... Standard i
Oct-00 5 ] 0.0% 0 | 40% 4 1
Nov-00/ 5 0 0.0% 0 30% - E
Dec-00 5 ) 00% 0 H 20w %
Jan-01 2 0 0.0% ) H 10w i
Feo-01 0 0 ns va 0% AR SSRGS SRR s
Mar-01 0 0 na na - o o o O = = = =
Aor-01 0 0 a va g 88 888883535 35 3 !
, BEEEEEEEERERE e
[M12me Toul) [ 150 | 01 0 0%] : 2 @ :
3 CAGELESS - AUGMENTS 8 ;
‘| Messurement All CLECs ZVaiue thru 7/00 i
107 - 04 i » Cotocation | # Missed % Missed Afer 700 Panty 100% §
’ Prosects Due Dates Due Dates (Yesz0. No=2) 90% A i
May-00 2 0 00% -5 80% 4 1
Jun00 7 0 00% -5 70% | g
Jul-00 1 0 0.0% -5 0% | :
Aug-00 ! 0 00% 0 | —— Al CLECs | §
Sep-00 60 0 00% 0 s+ . Stancerd | B
Oct-00 10 0 00% 0 40% + a
Nov-00 10 0 0.0% 0 20% 4 :
: Dec-00 6 0 0.0% a E 20% 4
Jan-01 o 0 a va 1 o |
Feb-01 1 0 0.0% 0 I R P A D - LA
i Mar-01 4 0 0.0% 0 3 "
{ Apr-01 3 0 0.0% 0 1 g g § g § § § % ? g i 3
1 12Mo Toum} { 115 | ol 00%) § 333 8538 ¢ %3 8 323

271 - No. 107a



PERFORMANCE MEASUREMENT TRACKING April 2001

Collocation Missouri
Percent Missed Collocation Due Dates
SHARED CAGE - INITIAL -
Measurement All CLECs 2-Vaiue thry 7/00
107-05 || #Coilocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0. No=2) 90% 1
May-00 0 0 n's wa 80%
Jun-00 0 o} n/a na 70% |
Jul-00}. [} 0 na va
Aug-00) (4 0 wa nia 60% 1 e e
3 . | —e—AICLECs | |
Sep-00! 4 o wa ve | (... Standard | [
Oct-00]" 0 0 na na 40%
Nov-00 [} 0 na na 30% 1
Dec-00 Q [¢] na na 20% ),
Jan-01 0 o} na va 10% |
Feb-01 0 2} wa na D DA A S-S el
Mar-01 o] o] na va —r———r—r——r—r—¢—0—<
01 0 0 wa wa € 88 8 88 8 8 35 353 3 35
2 BEEEEEEEERE i
[ 12mo Toa} | 0] 0] n/a) 2 w 2 o = u
s SHARED CAGE - AUGMENTS 4
Measurement | All CLECS Z-Value thru 7/00
107 - 06 # Cotlocation # Missed % Missed After 7/00 Party 100%
Projects Due Dates Due Dates (Yos=0. No=2) || 90% T
0 ] na L] 1 80% +
o} 0 na a 70% | '
o o] na ns s0% 9
o 0 wa n's J —e—AlCLECs | |
0 o] na wva 3 so%r Standard
0 0 na a & 40%4
0 0 n/s na 30% +
o} 0 na na 20% -
0 0 na na 10% -
0 0 na ns 8 fessccuscneerimsec s et e
0 0 ~a s w;:::—::;iifp
o s 8 8 88 8 8 8 8 35 35 35 3
0 0 a L 5 2 o P4
§33237%838%:%848¢8 3232
0] 0} nva}
VIRTUAL - INITIAL
Measursmant |: All CLECs Z-Vaive thwu 7500 |-
107-07 _ }] #Cot T *m % Mi After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=Q No=2) 90% +
May-00 0 0 na na 80%
Jun-00}, o 0 na na 70% 1
-00}: 0 o n; na
- ° so% 4
Aug-00f 0 0 n/a na ——— All CLECs
Sep-00f 0 0 na wa sy e Standard
Oct-004 0 0 na na 40% 1
Nov-00 0 o] na na 30% 4+
Dec-00}: 0 [¢] na na 20% 4
Jan-01} [+] 4} va ns 10%
Feb-01 0 0 a na I R S
Mar-01 0 0 na na o e e 6 6 6 6 e e e -
8 888 88 8 8 3 35 & 5
Apr-01 0 o] na, va %52§93§§5955
b
[ 12m0 Tomifd o] 0f vaj z - @ oo
e VIRTUAL - AUGMENTS :
Mesasurement Al CLECS Z-Veiue thry 700 |
107 - 08 *C T * % Afer 7100 Parity 100%
Projects Due Dates Due Dates (Yes=0. No=2) 90%
May-‘)()h 0 o] na na gm‘1
Jun-00%. 0 4} wa wa 70%
Jul-00[" 0 o] na na
Aup-ODr o] o] n/a a ° All CLECs
Sep-00f" 0 0 wa e s+ st
0at-00 0 0 ~a na 40% 1
Nov-00]. 0 0 na na 30%
Dec-00, 0 0 na na 20% 4
Jen-01 0 "] na s
2 1
Feb-01 0 0 a na :: ------------------------- e e mme e
X PO SSRGS SR
Mar-01 0 0 s na =
Ape01 0 0 na wa §§§§§§§§ggqg
= - ]
[ _12m0 Towi}] o] o] a) = 5 7 @ : 2 58 3

271 - No. 107b



PERFORMANCE MEASUREMENT TRACKING April 2001
Collocation Missouri
Average Delay Days for SWBT Missed Due Dates
CAGED - INITIAL
Measurement Al CLECs Panty
108 - 01 * Missed Avg Delay | 10% interval (Yes = 0) 10
Due Dates Days Benchmark (No=2) 09 4
May-00| 0 n/a wa na 08}
Jun-00 0 n/a n/a n/a 07 4
Jul-00 0 wa va na 061
Aug-00| 0 na va| n's ! | e All CLEC'S
Sep-00 0 na nia s 051 fonennn Standard
Oct-00 0 wa wa wa 04 —_—
Nov-00, 0 n/a na na 03
Dec-00 0 wa n/a n'a 0.2/
Jan-01 0 va na na o1l
Feb-01 0 wa val e I U
Mar-01 ] n/a na na : h g - - e o=
Apr-01 o na va s ggg;gggz;gig
[ 12 ¥o_Tom] [ o] wal_ 7 : - ’ £ o -+ =
CAGED - AUGMENTS
Measurement All CLECs Parity
108 - 02 ¥ Missed Avg. Delay | 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark {No = 2) 09 ¢+
May-00 0 wa nal e 08 _r
Jun-00 0 n/a na na o7 |
Juk-00 0 wa wa a |
Aug-00 ) wa wa va 06 1 & ANCLECs
Sep-00 0 na wa wa 05+ s Stendard
Oct-00 0 n/a va va 04 4
Nov-00| 0 na nva na 034
Dec-00 0 wa wa wa 024
Jan-01 0 n/a na va o1}
Feb-01 0 na a wa 00 o
Mar01 o me o 8 2 8 8 8 8 8 3 3 5 5
Apr-01 0 n/a va na ;-. % 2 g % g' é s s % 5 5
L 12 Mo. TO“'L OL N‘L N!J v e = 4 0 z 3 - e =
- CAGELESS - INITIAL
Measurement Al CLECs Parity
108 - 03 # Missed Avg. Delay | 10% Intervai (Yes=0) 10
Due Dates Days Benchmark {No = 2) 0.9
May-00] 0 na na n/a 08 4
Jun-00 0 na wa na 07 1
Jul-00 ] "7 ] na na 06 | E
Aug-00 o na na na g —— Al CLECs | [
Sep-00| 0 na na va es+ ] e Standand
Oct-00 0 nva wa nva 04 1
Nov-00 [} na va na 03+
Dec-00 0 na na e 02 4
Jan-01 ] va va va o1l
Feb-01 0 na e na OOTLLAAA*AAAA
Mar-01t [ wa na n/a 8,388 8.38.5555
Apr-01 0 na e nva I § 3 % 5 2 g s % 5 5
[z wo Toud] | 5] val vl F S @ S 2 S &=
CAGELESS - AUGMENTS
Measurement AN CLECs Panty
108 - 04 # Missed Avg Deisy | 10% interval (Yes = 0) 1.0
Oue Dates Days Benchmark {No = 2) 09 ¢
May-00 0 na na na 08
Jun-00 o na va a 07
Jul-00 0 na na ']
Aug-00 0 wa s, n/a 06 | —4—All CLECs
Sep-00 0 va n/a na 05 1 AR Standard
Oct-00|, ] va na wa 0.4
Nov-00% 0 n'a n/a na 03
Dec-00 [ ~a na na 02 4
Jan-01 0 wa wa na o1
Feb-01 0 va s na 0'0 L
, Mar-0t} 0 na ~a na : o~ by h he e
Apr-01 0 va val %ggggggg;g:;
[ 12mo0 Tow] | 0] wval “wa) = * 2 8 8 & =

271 - No. 108a



PERFORMANCE MEASUREMENT TRACKING April 2001

Collocation Missouri
Average Delay Days for SWBT Missed Due Dates
SHARED CAGE - INITIAL
Measurement All CLECs Parity
108 - 05 # Missed Avg. Detay 10% Intervai (Yes = ) 1.0
Due Dates Days Benchmark (No=2) 09 {
May-00 4 n/a na n'a 081
Jun-00 0 na n/a n/a 07
Juk-0of 0 wa na wa 1 ————— }
Aug-00. 0 o a wa 064 i—O—AHCLECs 1
Sep-00 0 n/a na wa 0.5 1 J e Standard | |
Oct-00 1} na e n/a 04 L
Nov-00 o] na wa n/a 03 +
Dec-00} 0 na n‘a va 02 4
Jan-01} 0 na va wa 01
Feb-01} 0 na wva na 00 L
Mar-01 0 na vep 8 8 8 8 8 8 8 8 3 35 5 5
Apr-01 0 na, n/a na =§'§'§,$_"’ggséé§
[ iz wo. o] [ ol wa] ] : = © © =28 5w =
SHARED CAGE - AUGMENTS
Measurement AN CLECs Parity
108 - 06 # Missed Avg. Delay 10% interval (Yes = 0) 1.0
Due Dates Days Benchmark (No = 2) 094
May-00} 0 na e nva 08 4
Jun-00 o} na na na | o7 1
Jui-00} 0 na n/a na d
Aug-00 0 s wa wa 051 r—-o—umsc:’ :
Sep-00 () na na wa 0.5 1 fevennn Standerd | [
Oct-00| 0 na na na 04 1 L.
Nov-00| 0 na na a 1 0.3
Dec-00} o na na na 02+
Jan-01 0 wa na|  wa orl E
Feb-01] 0 na na na >0044g‘A4L¢:: :
Mac-01 ] 0 ra el ne 8 88 8 8 8 8 8535 35 5
Apr-01 0 na val _ na EEEEEENEEEEE:
L s > w © z 4O =S u = £
I 12 Mo, Total] | 0] wal n/a}-
S VIRTUAL - INITIAL 1
Measurement All CLECs Parity f
108 - 07 # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark (No = 2) 0.9 }
May-00 o na na va oe i -
Jun-00 0 n/a na va { o7l !
Jul-00 0 na na n/a 061 . ANCLECs | |
Aug-00| 0 na e L s T S 3
Sep-00 ] va e na 051 k
0Oct-00} 0 na a na 04 3 q
Nov-00 0 n/a s na 03 T E
Dec-00 0 n/a wa wa 02+ g
Jan-01 o na na wa o1l s
Feb-01 [} na n/a ns OOTAAA‘AAL‘AA
Mar-01 ] wa na na T & &6 o o o o - - = -
Apr-01 0 o - gggggggg;;;;
= ] Z 0 5 u 2 q
I 120 Towmf | o] wal wal
VIRTUAL - AUGMENTS
Measurement Al CLECs Panty
108 - 08 # Missed Avg. Delay 10% Interval (Yes = 0) 10
Oue Dates Days Benchmax | No=2) || 0o i
May-00 0 na wva na 08 }
Jun-00 0 na s wa o7l
Jul-00 0 na na na
Aug-00 0 na na ne 086 4
Sep-00 0 e wa na 0.5 4
Oct-00} | 0 na na va 0.4-{
Nov-00f o ns wa na 03+
Doc-ook 0 na n/s na 0.2 -
Jan-01 o na wa| na 011
Feb-01] 0 a) na na O-OAA-AAJA‘AA
Mar-01} 0 na na| na . o o o — o 2
e R I EHINEE N
[ 12 mo. Totm] | o] wal | = A 2 s 2.3
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PERFORMANCE MEASUREMENT TRACKING April 2001

Coliocation Missouri
Percent of Coliocation Requests Processed Within Tariffed Guidelines
CAGED - INITIAL
Measurement All CLECs 2Z-Value thru 7700
109 - 01 # Coliocaton | No i Tarited | % in Tarffed | Afer 7/00 Panty 100% 9+
Requests interval Interval {Yes=0 No=2) 0% + RS DR
May-00 8 8 100.0% -10 80% |
Jun-00 3 3 100.0% -10 0% |
Jul-00/ 8 8 100.0% -10
Aug-00 3 3 100.0% 0 x —e—AICLECs
Sep-00 1 1 100.0% 0 | T A U A R N A Standard
Oct-00 0 0 na na 40% 1
Nov-00 1 1 100.0% 0 30% -
Dec-00 o} 0 wa na 20% 4
Jan-01 7 7 100.0% (] 10%
Feb-01[ 1 1 100.0% o] 0%
posbd o . | e £888888¢8535355
Apr-01 [+] 0. na wa 553?%8335235
[Tr2mo To} [ 32 ] 2] 100.0%) = - < @ 2 8 ° v 2
A CAGED - AUGMENTS
Measurement All CLECs Z-Vaiue thru 7/00
109 - 02 # Collocation | No in Tanffed | % in Tanffed | After 7/00 Panty 100% N >——
Requests Interval Interval (Yes=0: No=2) L S L 4
May-00 14 14 100.0% -10 80% |
Jun-00 1 1 100.0% -10 0% 4
Jul-00)- 3% 3 100.0% -10
Aug-00 27 % 100.0% 0 so% —e—arciecs
Sep-00 2 2 100.0% 0 se.tr 4 b Standard
Oct-00 ¢] [¢] na na 40% |
Nov-00}" 0 [¢] na na 30% 1
Dec-00} 0 0 na wa 20% 1
Jan0t} 14 14 100.0% 0 10% |
Feb-01 5 5 100.0%| 0 o% . —
o : 4 el ; $ 888888835353 3
35?,3'%358%855
. s S o 2 O = u 2
| 12m0 Total} | 113 | 113] 100.0%). .-
K CAGELESS - INITIAL
l Measurement i All CLECs Z-Vaiue thn 700 !
109-03 [ ] #Collocation | No. in Tariffed | % in Tarfled | ARer 700 Panty 100% ya —p— - i
Sl Requests interval Interval (Yes=0: No=2) 90% $ N=pfahim e fm i e et
May-00 as 85 100.0% -10 80% t
Jun-00 1 9 81.8% a18 70%
Jui-00 2 2 100.0% -10 |
Aug-00 13 8 615% 2 60% 1 —e—AICLECs
Sep-00 3 3 100.0% 0 so»+ v b .. Stanaard | |
Oct-00|. 2 2 100.0%. o 40% 1
Nov-00 4 4 100.0% 0 0% 4
Dec-00 0 [¢] va ns 20%
Jan-01 0 0 e e 1“}
Feb-01 0 0 s wva % N
Mar-01 1 1 100.0% [+ S = = = -
Aor-01 1 1 100.0% 0 ggggggggggz; i
s s N S w2
{ 12m0 Total} | 122 | 115 94.3%} - -
e CAGELESS - AUGMENTS . M
Measurement Al CLECS Z-Value thru 7/00 1
| 109 - 04 l # Collocation | No 1n Tantied| % in Tarffed | After 7/00 Party >-—————
Requests Intervai interval {(Yes=0. No=2) || oo% $-. -« fb ool i el d
May-00 a 3 75.0% 15
Jun-00 0 0 naj ']
Jul-00}. 19 19 100.0%| -10
Aug-00 2 1 50.0% 2 g Ali CLECs
Sep-00 ] 0 nal ~va b e%ty /o« (1 ... Standard
0c1-00 2 2 100 0% 0
Nov-00 5 5 100 0% 0
Dec-00} 1 1 100 0% o
Jan-01 4 4 100.0% 0
Fab-01 2 2 100.0%, 0
Mar-01 1 1 100.0% ] - - -
Apr-01 1 1 100.0% 0 g 8 22383
[ 12m0 Tow] [ 51] 5| %6 1%] . 2 &3 822
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PERFORMANCE MEASUREMENT TRACKING April 2001

Collocation Missouri
Percent of Collocation Requests Processed Within Tariffed Guidelines
SHARED CAGE - INITIAL
Measurement All CLECs Z-Vaiue thru 7/00
109 - 05 # Coliocation | No in Tanffed | % in Tanffed | After 7/00 Parity 100%
Requests Interval Interval (Yes=0; Nox2) B - TR J
May-00 o] 0 na nfa 80% *
Jun-00 [+} o] ns na 70%
Jul-00 0 [ na na 0%
4
Aug-00 0 0 wa wa oo [ —— Al CLECs m
Sep-00, 0 0 na v By YT .. Sta "
Oct-00 [} 0 n/a na 40% +
Nov-00 0 0 n/a wa 30% 1
Dec-00 o [} na na 20% L
Jan-01 0 0 na na 10% 1
Feb-01 0 0 va na o% L e e e e e
Mar.01 0 0 al va S 0 O O 0 O O = T = -
Apr-01 0 0 na na §§§§§§§§Eg§;
) 3 2
2 o 2
[Tz Mo Toal] | o] o] e = - @ oo
[ SHARED CAGE - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
109-06 # Collocation § No in Tarffed | % m Tarrifed After 7700 Parity 100%
Requests Interval interval (Yes=0 No=2) QO% +- - vt mr et mcs e me e rem e 4
May-00! ] 0 val na 80% r
Jun-00 [} g rn\:l :a ' 70% 4
Jul-00 o] 3 s 50% L
Aug-00 0 0 va na —— All CLECS
Sep-00 o} 0 n/a va se%+ .. Standard
Oct-00 0 0 na wa 40% 1
Nov-00 0 [¢] wa na 1 0% 4
Dec-00 0 0 e na 20% |
Jan-01 0 0 va na 10% +
Feb-01 0 0 na wa o% N e e e e a
Mar-01 0 0 n/a va e o o o e = v = =
e 0 0 e e - g8 8 8 8 § 8 8 3 53 35 3
§F 53 32 8§ $§ 3§ 28 8 3
. . -3 Z 0 5 u =2
| 12Mmo Total] | o] o] wal .. o L
VIRTUAL - INITIAL
Measurement | Al CLECs Z-Vaiue theu 7700}, 4
109 - 07 # Coliocation | No. in Tarffed [ % in Tarifted After 7/00 Parity 100% i
Requests interval Interval (Yes=0: No=2) - S g 4
May-00 0 0 na na 80% -
Jun-00 0 0 va) na 70% -
Jul-00 0 o] nva va 50% ] 2
Aug-00 ¢} 4] na na —— All CLECs
Sep-00 0 0 na ~a st | ... Standard
Oct-00 0 0 na n/s 40% |
Nov-00| o] 0 n/a na 0% 1
Dec-00 o 0 na wa 20% L
Jan-01{ "] 0 wa na 10% |
Feb-01 0 0 n/a na 0% ettt
o 0 . el 8888888835535 3
Apr-01 4] "] na nia F - e > 0 £ &2 %
a 5 3 3 o £ & 8 @2 5
R s = 3 a = w Z q
I 12 M0 Tow | o} ol ra} o~
VIRTUAL - AUGMENTS : H
Measurement _Ali CLECs Z-Vailue thru 7/00 F
109 - 08 # Collocation { No in Tarffed | % mn Tanffed After 7/00 Panty 100%
Requests interval Imerval (Yes=0. No=2) 90% + ................................ 4
May-00 0 0 na na 80% .
Jun-00 0 0 a wa 0% | ‘
Jul00 o] 0 na na
Aug-00 0 0 wa e 60% —e—AICLECs
Sep-00 0 0 na a s+ |l Standard
Oct-00 0 0 na wa 40% ¢+
Nov-00 o] [o] wa ne 30%
Dec-00 0 0 wa ] 20% 4
Jan01t 0 o] na 17 ] 10%
Feb-01j. 0 o] ns na 0% N
Mar-01 [e] o] nva wva -~ g g -~
Apr-01 0 0 e v 8*223‘%%%8232?
x 3 e 2
[ 12m0 Totaif | 0] o] va) = 5 @ $ 8 3 2 2
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PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

April 2001

Missouri

Percent of Updates into DA Database within 72 Hours

Measurement All CLECs
110 - 01 No. of No. in Percent Z- Vaiue
Updates 72 Hours in 72 Hours
May-00 454 454 100.0% 500 | 1000% ¢—0—t—0——0—0—0—0—0—0
Jun00 480 460 100.00% -5.00] | 99.0% 1
Jul-00 814 814 100.00% -500) | 98.0% 1
Aug-00 414 414 100.00% -5.00{| 97.0% 1 ——AllCLECs
Sep-00 47 a7 100.00% -5.00 %%+ L. Standard
Oct-00 265 265 100.00% 5.000] 950% -cviiniii e
Nov-00 508 508 100.00% 500! | o40% 4
Dec-00 407 407 100.00% 500} | g3ge 4
Jan-01 540 540 100.00% 500 | go g
Feb-01 46 346 100.00% -5.00 i g g g 285535 s
Mar-01 848 848 100.00% -5.00 ? S 8 a% 23522 ¢°
Apr-01 589 ss9)  100.00% -5.00 §5378838s8¢8¢8¢:
| 12 Mo Total] | 5.692{ 5,692 100.00% |
Average Update Interval
Measurement Al CLECs Lo
111-01 No. of Average - Z- Value
Updates fnmerval (Hrs.)
May-00 @54 32.9 313)1 80
Jun-00 460 444 8.43
Jul-00 814 439 7.90 ‘
Aug-00 414 are] - 5.36 f—O—AII CLECs
Sep-00 47 51.2 AERE] A i oK S W I Standard
Oct-00 265 28} - 6.84 o
Nov-00 508 34.0] . -2.00}
Dec-00 407 340f -2.04
Jan-01 540 28.7 . 120} ¢
Feb-01 M6 25.1} -10.94} - e =
Mar-01 848 244} - A -11.64} §§§§§§§§gg;§
Apr-01 589 40f - -12.00 2 35 32 8§00 2 88 ¢ 8 <2
1 12 mo. Total] | 5.692] Nl B
! S —
Percant of Database Accuracy for Manual Updates (CLEC Seif Reporting)
Measurement All CLECs
112-01 Percent .
Accuracy |- R
May-00 100.00%} - - 100.0% ¢—0-——0—0—0—0—0—0—0—0—0—
Jun-00 100.00%} 99.5% 1
Jul-00 100.00% 99.0% |
Aug-00 100.00% ’ 98.5% 1 —_—
Sep-00 100.00%} - 98.0% 1 T oLECs
0ct-00 100.00%}_ e Y b T
Nov-00 10000%|. . sssw 1 T
Dec-00 100.00% T 96.0% |
Jan-01 100.00% 95, 5%
Feb-01 100.00% 8888888855353
Mar-01 100.00% *é:é’ﬂ-f’)’i"’sé%&
Apr-01 100.00% 23532302838 ¢ 3 <
12 Mo Total ‘[L___100.00%)
N— - I — M
Porcentago of Electronic Updates That Flow Through The DSR Process Without Manual Intervention
Measursment All CLECs
113-01 No. of No. That % That Benchmark 100.0%
DSRs Flow Thru Flow Thru “Z - Value 80.0% 4
80.0% 1
40.0% A
20.0% +
Nov-00 1,506 18 1.20% 95.80 0.0% —s
Dec-00 8 8 100.00% -3.00 g 8 5 3 & 5
Jan-01 0 o na na 3 8 8§ § §’ s
Feb-01 0 0 nfa n/a Z =@ uw
Mar-01 32 29 80.63% 6.38 —e—All CLECS
Apr-01 102 82 80.39% 16.61 L Standard
[ 12 Mo Totay] | 1.648| 137| 8.31%) .
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PERFORMANCE MEASUREMENT TRACKING Apri! 2001
Coordinated Conversions Missouri
Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00. Critical Z Applies; After Oct-00, Critical Z does not apply (I.e., in Parity: Yes = 0; No = 2)
. Coordinated Hot Cuts (CHC) ]
Measurement Al CLECs
114 - 01 No. of No. Pre-mature | % Premature Z-Value
Lines Disconnects Disconnects
May-00 400 0 0.00% 2 7.0%
Jun-00 413 ] 0.00% 2 'l 6.0% r
Jul-00 409 8 1.96% 004 [ls0%t |——&— All CLECs |
Aug-00 450 0 0.00% 2 0% L [=oeen- Standard |
Sep-00 271 0 0.00% -2 ’
Oct-00 202 0 0.00% 2 [3%7
Nov-00 134 1 0.75% 0 b 2.0% B Wi i
Dec-00 265 2 0.75% 4] 1 1.0% +
Jan-01 182 11 6.04% 2 a 0.0% e ——e . "
s o 2 ol || 8388888833353
ar- . > ¢ 3 a g 2 € 8 & 5
Apr-01 487 0 ooonl{ o M £33788:8388:¢2
I 12mo Tol} | 3.792| 24] 0.63%] o
Frame Due Time (FDT)
Measurement Al CLECs
114 - 02 No. of No. Pre-mature | % Premature Z-Value
Lines Disconnects Disconnects "
May-00 45 1 222%| | o022 [|45%
Jun-00 58 ] 0.00% -2 .. 4:: T ‘————ATEIEE—-w
Jul-00 70 0 0.00% 2 Hawl ¢ s
Aug-00 61 0 0.00% 2 Hoel [- - - - -Standard |
Sep-00 25 0 0.00% -2 5 0% ¢ TR 0 W
Oct-00, 150 o 0.00% 2 i
Nov-00 115 0 0.00% 0 é, 1% 1
Dec-00 150 6 4.00% 2 k’ 0.5% |
Jan-01 128 0 0.00% 0 " 0.0% >—0—0—0—0—b VA
| - N I I RS EEEEEEEERE R
ar- . | > £ 3 2 & g 2 [ % &
] 3 3 ] [
Apr-01 380 0 0.00% 0 ‘ 3523802408 ¢& =<
[ 2mo Tom] [ 2118 12] 0.57%] o
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PERFORMANCE MEASUREMENT TRACKING April 2001

Coordinated Conversions Missouri

CHC/FDT LNP with Loop Provisioning interval

) Coordinated Hot Gut - (< 10 lines )
Measurement All CLECs
1141 -01 No. of No. Within % Within Z-value
Lines Interval Interval 102.0%
100.0% +
3
98.0%
Aug-00 ars 364 96.30% na 96.0% + —
Sep-00 263 263 100.00% nia 04.0% ——Al :
0ct-00 191 177 92.67% na : { CLECs |
Nov-00 127 123 96.85% nia 92.0%
Dec-00 156 151 96.79% nia s0.0% }
Jan-01 116 110 94.83% na
88.0% —_—
Feb-01 101 100 99.01% nia e 5 o o o - « - -
Mar-01 196 194 98.98% nfa 2 az T3 ET 2
S e 3 8§ § 8§ &8 &
Apr-01 326 323 99.08% n/a < 0 QO 2 0 S uw =«
I 12Mo0. Towml| } 1.854] 1,805] 97.36%|
; Coordinated Hot Cut - (10 - 24 lines)
Measurement All CLECs
114.1-02 No. of No. Within % Within Z-vaive 120.0%
Lines Interval intervai L
100.0% }
80.0% 1
Aug-00 72 72 100.00% wa 60.0% 1
Sep-00 0 0 na nia 40.0% 4 —— All
Oct-00 10 10 100.00% na CLECs
Nov-00 1 1 100.00% na 200%
‘ Dec-00 69 69 100.00% n/a 0.0% e
Jan-01 21 21 100.00% nia 88888535 355 S
: Feb-01 25 25 100.00%{{ e 9 $ 35 385488 5
3 B’ -] o 2 0 " u 2 <
3 Mar-01 76 76 100.00% na
’ Apr-01 55 55 100.00% nia
112 Mo. Toeal] | 339) 339} 100.00%)
co Frame Due Time - (< 10 lines)
'| Measurement Al CLECs
114.1-03 No. of No. Within % Within Z-vaiue 105.0%
Lines interval Intervai 100.0% +
: )
95.0% +
20.0% 4
Aug-00} 61 52 85.25% na
Sep-00) 15 14 93.33% wa || eso% ¢
Oct-00 150 146 97.33% nia 80.0% 4
Nov-00 101 98 §8.02%[ n/a : j—— AN [
Dec-00 140 124 88.57%]| na 1 750% cLECK
Jan-01 122 115 94.26% na 2888883 335 5
@ & g 2 0 € & 5 5
Feb-01 386 374 96.89% na 2 & o 2 8 8 & 2 2
Mar-01 476 473 99.37% na
Apr-01 362 355 98.07% na h
| 12mo Towj} 1.813) 1,752} 96.64%|
Frame Duse Time - {10 - 24 lines)
Measurement Alt CLECs
114.1-04 No of No. Within % Within Z-value 120.0%
- Lines Interva Imervat ’
T 100.0% + d
80.0% +
Aug-00 0 0 nva nia 00% —
Sep-00 10 10 100.00% na 60.0% 1 |+Au
i Oct-00 0 0 na} na 40.0% - CLECs||.c
g Nov-00 16 18 100.00% na g
;! Dec-00 10 10 100.00% na 20.0% +
Jan-01 0 0 waf n/a " d
Feb-01 27 27 100.00% na 0.0 Py 3 é g 8 - o =
Mar-01 22 22 100.00% na 222% % 2 2 S
Apr-01 10 10 100.00% na 88585 5% 353 .
| 12 Mo. Total] | 95] 95| 100.00%]

271 -No. 1141




PERFORMANCE MEASUREMENT TRACKING April 2001

Coordinated Conversions Missouri
— r S—— g
Percent Provisioning Trouble Reports (PTR)
Coordinated Hot Cut (CHC)
Measurement All CLECs
115 - 01 No. of No. of Trouble Percent
Conversions Reports PTR 04%
° 04% T
0.3% 1
0.3% 4
: 0.2% 1 ; pr
Oct-00 243 0 0.00% 0.2% 1 : CLECs |
Nov-00) 185 0 0.00% 0.1% 4 —_—
Dec-00 290 1 0.34% ’
Jan-01 193 0 0.00% 0-1% 1
Feb-01 186 0 0.00% 0.0% +*—o- ——s
Mar-01 387 1 0.26%} % § % 2 229
; Apr-01 487 , 0 0.00% c 238 3¢ 8 &
I 12 Mo Total} | 1.871] 2| 0.10%}
’ - Frame Due Time (FDT)
Measurement All CLECS
115- 02 No. of No. of Trouble Percent 0.6%
Conversions Reports PTR
port 0.5%
0.4% -
0.3% 4
c 0.2%
Oct-00 176 0 0.00%f{. i | +2"EC
) Nov-00 122 0 0.00% 0.1% | [ CLECs:
Dec-00 151 0 0.00% - 0.0% ————b DY
Jan-01 136 0 0.00% 8 883 35 35 3
Feb-01 419 2 0.48% 5 2 2 5§ & 5 &8
: o <
Mar-01 507 0 0.00% - 2 &8 ¢ =
Apr-01 390 0 0.00%}-
T 12 ™o Total] | 1.901] 2] 0.11%)] -
e —— r— -
Mean Time to Restore - Provistoning Trouble Reports
SR Coordinated Hot Cut (CHMC) '
| Measurement A)l CLECS
115.1 - 01 No. of Troutle Mean Time 100
Reports to Restore z [
704
60
50 4
40
30 1
Oct-00 o] wa 20 1
Nov-00 0 na 10 —— All
Dec-00 1 1.00 0 e ——4- CLECs
Jan-01 0 va € 883538 &8 3
U > [ = p-) = =
Feb-01 ] na 3 z° 3 & 5 g 2.
Mar-01 1 92.00
Apr-01 0 wa
[Cizmo Towl] [ 3
Frame Due Time (FOT)
Measurement All CLECs
1151 -02 No. of Troudle Mean Time 250
Reports to Restore
200
1501
—_—
0ct-00 0 wa 100 |
Nov-00 0 na LECs
Dec-00 0 na 50 1
Jan-01 0 wa
Feb-01 2 2a7.00}" 0 "
Mar-01 0 na g g § 2 2 9 °
Z 3 5 2 8 5
Apr-01 0 wa o 2 88 ¢ =2 2
[ 12mo Towm) | 2} 237.00 .

271 - No. 115,115.1



PERFORMANCE MEASUREMENT TRACKING April 2001

NXX Missouri

ABCLECS
Number Percent

By LERG Date By LERG Date

60.0%

e T

Q00RO

271 -No 117-118




PERFORMANCE MEASUREMENT TRACKING
Bona Fide Requests (BFRs)

April 2001

Missouri

No. in
30 Days

= e

A R R LRI XS

0O 0C 00000000000

R

7

3
e )

F[__12 Mo_Total g—a_a '

All CLECs
No. in
10 Days

OOOOOOOOOOOO
DOQQOOOOODOO

APPSR

é*mm_gg

“All CLECs
No. in
30 Days

Qﬁ&m}&‘}&m}ﬁiﬂ'&&\’}a})}Q‘-"&i\?K'(';‘i(‘?imm'hmé}}h%}:\\

-z-i%;

é g
oMo Tl 0]
3 PEOASROOROOARINNO00N

BB IOLEAE LN DB

—&— All CLECs

——&— All CLECs|

Percentage of Quotes Provided for Authorized BF Withm 90 Busmess Days (New Network Elemems)

AII CLECs
No. in
90 Days

10 0 00 0ODO0OCCOoOOOOQ
OO0 0000000000

1m0 Tow} ]
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PERFORMANCE MEASUREMENT TRACKING

April 2001
Special Request Processes
Percent of Timely and Compliant Chamﬂwm Notices
Measurement AN CLECs .
123 -01 No. of Number Percent
Notices on Time On Time
120%
100% - b
Sep-00 13 9 69.23% 80% 1
Oct-00 8 4 " 50.00% 60% |~ All CLECS !
e I §
Nov-00 4 4 100.00% 0%
Dec-00 6 6 100.00%
Jan-01 5 5 100.00% 20%
Feb-01 2 1 50.00% 0%
Mar-01 5 1 20.00% 8 8 8 8 53 5 5 S
a . > O c o s =
Apr-01 3 3 100.00% 3828%’353
I 12m0 Tow) | 46 | 33| 71.74%)
Timely Resolution of significant Software Failures Related with Releases
Measurement All CLECs
124 - 01 No. of No. Resolved Percent 2 - Vaiue
Failures on Time On Time
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100% + ... T ... J
80% —
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6% 1 Peemeee Benchmark |
Nov-00 V] 0 n/a nva) 0%
Dec-00/ 3 3 100.00% -5.00
Jan-01 1 1 100.00% -5.00 20%
Febd-0t ] 0 na na 0% —— 4 >—0-
Mar-01 0 0 n/al s 8 8 3 53 5 &
Apr-01 0 0 na wa g g 5 § 53
I 12Mo Totai} | 4| 4] 100.00%

271 -No. 123,124




