
BASSETT UNIF. SCHOOL DIST.

APPLICATION # 167641

ATTACHMENT 001
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NETWORK SERVICE AGREEMENT

C:O,...TAC- "-lAME :ONTACT TEl.-EPHONE NUMBEr-< ! GTE qEPAESENU,TIVE NAME DATE I
Bill Crowe (626) Q31-3n28 I "1eliss8 Haner .

1. SERVICE: In conjunction with subscription to network services
pursuant to applicable tariff, Customer orders the network services set out in this Agreement and applicable Attachment(s) (the
"Servlce') This service order becomes a bmding contract for the Service when this Agreement has been accepted by GTE.
2. INSTALLATION DATE: variQUS The installation date is a date that is mutually agreed upon
Detween Custor;Jer and GTE The in-service dClte for the Service shali commence on the day a GTE empioyee notifies
Customer the.t tr,e Ser.;ice requ9sted has beer made operation;;~1 (t.f)e "In-Service Date") This notification may be communicated
in person. by teiepnone or in writing.
3 AGREEMENT TERM AND TERMINAT!ON: Customer aarees to purchase the Service for an initial term of

. Twe 1ve . ( 12 - ; months from the In-Service Dat~. Unless either of the

parties notifies me other party ,n wilt'n~ of Its election not to renew thiS Agreement at 180St 60 days prior to the end of the initial
~rm. this Agree-nent shall ~emain 'n effect follOWing the eXpiration of the initial term ynti, thereafter terminated by either party
J0n 60 days wCitten notice to n"Ie 0ihel pArly or as otherWise provlae'dfo! in ,t(is/Ag;ernenrThis Agreement may ;:;!50 r;e

termlr:ated under the prOVisions entitlec Defrwlt. D,e!ayed Perforrnanceoi~j~s(lI~~4y· ( " ~
4. CHARGES AND PAYMENTS: ;! .1-\" I L"--'),

(a) The Installation Cr,arge and Monthly ReCUrring Charge are listed on page 2 of this AgrGerr/l~t or its Attachmentis) The
Installation Charge will be bi!led when the Service is established. The Monthly Recurring Chargd will commence on trh? In­
Service Date and will be billed in advance each month. RatAs and charges may be adjusted penodically to reflect changes in
GTE's fiied rates and charges. Aft8r the initial term of this Agreement. GTE may adjust the rates and charges upon 60 drtys
written notice to Customer.

(b) Payment:s due by-the due date indicated on the bill. Amounts remaining unpaid after the date payment is due may be
assessed a late payment charge as specified and GTE's state tariff.
5. TERMINATION CHARGE: If pnor to the In-Service Date, or during the Initial term of this Agreement, Customer canceis all
or any part of the Service, monetary charges shall apply as stated in the applicable tariff(s). An explanation of these charges
Will be prOVided upon request.
6. COMMlSSION REGULATION: To the extent the Service is subJect to the jurisdiction of a state utility regulatory commission
and/or the Federal Communications Commission, the Agreement and the Service shall at all times be SUbject to c.hanges,
modilications, Ciders and rulings by these agencies. This includes changes in the Subscriber Line Charge and other--charges
Hillt afe regulated by these agencies. If provision of any Service pursuant to this Agreement is subject to Mvance approval of
a state regUlatory commission, this Agreement shall not become effective wiih respect to such Service until 15 days after receipt
by GTE of written notice of such approval. If the state regulatory commission accepts this Agreement, in part and rejects it in
part. either party may cancel t.~js Agreement without pena,ty or liability.
7. MAiNTENANCE: GTE will :i1aintain the Service at no additional charge to Customer. Customer agrees to pay GTE its thAn
prevailing rates for time and materials for maintenance service provided by GTE to identify or correct any failure caused
by facilities or eqiJipment not furnished by GTE or to repair damage or interruptions caused by CU3tomei or Customer';;;
equipment.
8, FACILITIES AND EQUIPMENT: Customer will obtain customer premises equipment, as nocessary, which is compatible
iith tile SerJlCe from another vendor or from GTE pursuant to a separate agreement. Except as prOVided in that separate

.:Igreement, If any, GTE is not responsible for interconnection or compatibility of any customer premises equipment with the
Service. GTE will terminate the Service on Cus!')mer's premises at Customer's point of demarcation. Extension of the termination
beyond this demarcation point may be provided by GTE at the request of Customer for an additional charge at GTE's pre­
vailing time and materials rates. GTE shall retain ownership of ail facilities necessary to provide the Service to Customer's point
of demarcation. InclUding specially constructed facilities. n ...... ()~
The T'~'~"'lr~ CXd'liOnS pnntec :en the front and reverse side of Page 1tar~ls Agreel7lent. Please read these terms and conditions carefully before
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:C L1MIT4-ION C:: L1ABIL-', ,,-e- ",::sc::CT TO CLAIMS APSIr-..G
JUT OF =::),'!5 _' J:: THC:::::"'\' C': 3E- :::\.); " THIS AGREE:MENT
STES c;':'U"-' ,-ETHER :~; ::' -"'IAC-'- TORT OR OT..,ERWISE.
SHALL :':: ,'M:-:::::: -' DIREe ),:.'::::: V,HICh SHALL NOT EXCEED
-r"E -::: -;. Cr-AP :::;=: 4P P L:C"'= -'-0 THE SERVICES FOR THE
NITIA.L -::cI,' C,::"-:: "':''''E:E\' - 'N THE CASE OF S::RVICE
~-JTERR_;::-Jf\ G-:::: _ ~=~ITY :,ALL BE liMITED TO A. PRORATED

::;REDIT F '" ---;'0 ~-,::.::,::S ~PPUCABLE FOR THE PERIOD OF
\TERRJP-,m,_',JEP >.0 CiRCUMSTA.NCES ShALL GTE BE LIABLE

::OR INC'DEN T':'_ ::::ONSEQUENTIAL OR SPECIAL DAMAGES.
'~OTW!THSTANDlt,C THEiR FORESEEABILITY OR DISCLOSURE BY
::::USTOMER TO GT":. INCLUDING. BUT NOT LIMITED TO, DAMAGES
A.RISING FROM DELA.v LOSS OF DATA. PROFITS OR GOODWILL GTE
SHALL BEAR NO '- -"B!LiTY FOR USE OF EQUIPMEr-..T OR SERVICES
PROVIDED UNDER THE AGREEMENT IN CONNL:CTION WITH LIFE
SUPPORT SYSTE~S OR DEVICES. GTE MAY FROM TIME TO TIM~

"'ROVIDE ADVICE. ~.~AKE RECOMMEI\~ATIONS OR SUPPLY OTHER
,NALYSIS RELATES TO nlE SYSTEM, EQUIPMENT AND SERVICES
:::;ESCRIBEC IN THiS AGREEMENT. AND WHILE GTE SHALL USE
REASONABLE EFFORTS Ii; THIS REGARD, CUSTOMER
ACKNOWLEDGES AND AGREES THAT THiS L1MIT,,-TION OF LIABILITY
S';ALL APPLY TO PROVISION OF SUCH ADVICE. RECOMMENDATIONS
.. NO !'.NALYSiS
" RESPONSIBILITY FOR TELECOMMUNICATIONS CHARGES: Tr:e
3erv1ce IS Fltended 10 oe connected to the Dubltc sWitched telepnorle network.
::;ustomer 'S solei,' responsible for selection. implementation and maw,­
'enance a! secunty fealUres for deten<;e against unauthOrized long distance
,:alltna Customer IS sOleiy responsible for payment of long d,stance, tal: an1
'-"her -t()lecommunlcatrons cnarges incurred through use of the Service

HAZARDOUS SUBSTANCES: Except as disclosed to anG ac vi-
ed in 'Nritw,g by G'= C:Jstvmer certifies that it is no: 3ware ot the D'esellc8

)' 3n,' asbestos :0' other ~a;:aroous suostance (as definod by any
2ppl~ca(,:e state. teaer;;: cr !("::dl hazardous waste o~ environmental iaw or
'egulatlonj at any 'ocat,on where GTE IS to perform se;vlces under tr:IS
Agreement If during such pertormance GTE employees or agents encounter
any such suostance, Customer agrees to take all necessary steps, at its own
2xpense. to remove or contain the asbestos or other hazardous substance
and to test the prem,ses to ensure thai exposure do",s not exceed the lowest
exposure IIm,t for the protection of workers. GTE may suspend performance
dnder thiS ."-greemen: Jntil the removal or containment has been compieted
and approved by the approPllate govemmental agency and GTE
"'erformance obligatlol1s under thiS Agreement shall be extended for the
,jelay caused by sale: cleanup or removal. Customer's failure to remove or
contain haz3rdous substarlces shal$-8J1tltle GTE to terminate thiS Agreement
Without further liability If GTE so terminates, Customer shaH reimburse GTE
'0' expenses 'ncurred In performing this Agreement until termination
~ 3 COMPLIANCE WITH LAW: The specifications and reqUIrements of tne
Service. its price and installation are based on compliance with applicable
laws, regulations and ordinances In eHect on the oate the prIce 's quoted to
Customer.
'4. DELAYED PERFORMANCE: If performance under this Agreement is
'nterfered with by acb of God. war. rict, embargo, acts of the Govemment In
Its sovereign capaCity. labor difficulties, unavailability at equipment or parts
from vendors. changes requested by Customer. or any other circumstances
oeyond the reasonable control and withoLJt the fault of the party affected,
such party, upon giVing prompt notice to the otner party, shall be excused
t~om such performance on a day-to-day basis to the exter.t of such interfer·
ence (and the other !Carty shall likewise be excused from its performance),
;:>rovided that the party so affected shall use reasonable efforts to remove
sLich cauSp.s of nonperiorrnance and both parties shall proceed whenever
such causes are removed or cease,
15. DEFAULT: If either party fails to perform any material obligation under
this Agreement or violates any material term or condition of this Agreement.

i such failure or v;olation is not cured within 30 days follOWing receipt of a
~ult notice from the other party, then the other party shall have the right

,u terminate this Agreement upon wrinen notice to the defaulting party
16. INSOLVENCY: Either party may terminate this Agreement by notice, In
wnting, it tne other party admits insolvency, makes an assignment for the
oenefit of creditors, or has a trustee or receiver appointed over ali or any
substantial part of its assets.
17. RESOLUTION OF DISPUTES:

(a) The pdrties deSire to resolve disputes arising out of thiS Agreement
• "~ .. - rr ~ , ··"~rl;r,'lv ox,~p"t 'or ~ct,on seeking a temporary

~ '-.' - >::- --
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3~J'1 :Jf-:::"' :c :.,~ ~'s:'et!o'1 O· the repiesenlat:ves ',Joo",; aJ~eerr,er"','

",e 'epcesertallves mav J'I :ze othe' allernatlve alspute reSOluTion p;o~eJure~

o~cr as neo,al,on to assist In tne '1egotlatlons D'SCuSSlors ana co'respo·-..
Jerel" a'1lo,,::: l'1e repreSentatives fer ourposes Of these neqot,atI0,'15
5~al De ,,"eated as conf,denliallnformatlon oeveloped for purposeS-Of settle·
r 2,11 exe'rDt 'rom discovery and ;:>roouctlon. which shall not be aamlsslo'e
,'. t1e aroltratlon described oelow or In any laWSUit Without the concurrence
e' al pa'1les Documents laentified In or oroVidea Wlt~ sucn communications
wnlcn are not prepared for purposes Of the neaot,atlons. are not sc
E xefT'ptea ano may If otherwise admlSSlbie be aom~t1ec In eVlaence I~ ,i,e
3rDIT~ai:lon en laWSUit

.~i I' the negotiations do not resolve the dispute Within 60 da,s of Ihe
I'1ltlal wlItten request. trle dispute shall be subm'tled to binding aroll'ra'IJ'" c',
a Single arbitrator pursuant to the CommerClai ArDltratlo!' Rules of tre
A.r1encan Arbitration ASSOCiation A party may demand sucr arO,I'al,on ,­
accorcaneE With the pr0cedures set Gut '''' those rUles. DISCOVEry shal: :2
controlled b,' the arbitrator and shall be permltled to the e."tenl set out ,n thiS
section Each party may submit In wTltlng to a party, and that party shall so
resDond, to a maxlmwn 01 any combination of 35 (none af which mav hil·,e
subpar1S) 0' t~e follOWing Ir1lerrogalones demands to produce docu,~,ents

and requests for admrsslon Each party IS ai:;o entitled to laKe the ora' (jepe­
s:tlon of u"e 'ndlvldual cf a"olher party Aaditlonal discovery may be permrtt['c
upar mutual agreement of the parties The ",rbJIrilllor, hearing shallot'
commencpd wlth,l' 60 days oj the demand for arbltratiol'. The arbilratici-,
Shilll DC held :n the city where this "-greemer:t was accepted by GTE Ti,e
arbitrator shail control tr,e scheduling so as to process the matter ex~·edl­

Iiousl'! The parties may submit wrrtt",n brrefs. The drbitratar snail .'love nc
power or auihorliy to make awards or Issue o~der~i Of any kim! except as
pe:f'lltted by thiS Agreement and substantive law. and in no event shall Inc
artlltratcr have the authoilly to maKe any award that proVides !or punitive or
exemplary damaqes. T;,e arbitrator's decislorl shali follow tne plain meal'ing
0' thiS Agreement and the relevant OOCClmer.ts The arb'lrator shall" ,Ie 'Jr1

:lle dl5pClte by IssUing a wrItten op!nlon within 30 days after I"", clc,se o'
neanngs. The times specified tn the sectior: may be extended upon rTlutual
agreement oj the parties or by the arbitrator LJpon a sho"""19 of good cause
Judgment upon the aware: rendered by' the arbitrator may be emered Ir: 3rly
CDurt haVing JUrisdiction.

(d) Each party shall bear its own costs of lhese procedures. .A party
seeking d:scoverl shall reimburse the responding party the costs of produc­
tion of documents (to include search time and reproductlor: ccsts) The Darties
shall eqt;ally split the fees of the arbitration and the arbitrator.
18. MISCELLANEOUS:

(a) No action or demand for arbitration anSlng out ot this Agreement
may be brought by a party more than two (2) years after the cause of action
has accrLJed The parties waive the right to invoke any diHerent limitation on
the bringing of actions under state law.

(b) GTE may assign thiS Agreement without restriction. but Customer
may not assign this Agreement without GTE's written conserlt Extendec1
""arrantles are not assignable or transferrable.

(c) Either party's failure to enforce any of the provisions of thiS Agree­
ment. or to exercise any right or option is not a waiver of any such prOVISion.
Tight or option, and shall not affect th'3 validity of this Agreement

(d) Notices required by this Agreement shall be in writing and st"illl be
sent Dy a method which obtains a written receipt Notices shall be sent to
the address listed on the front of tnls Agreement until such aadress IS
changed by written notice.

(e) This Agreement is to be govemed and construed according to the
SUbstantive law of the state in which this Agreement is accepted by GTE.
Customer consents to personal jurisdiction in that state, and the parties
agree that exclusive jurisdiction shaH be in such state.

(f) Any proviSion of this Agreement prohibited by applicable law shall
be ineHective without InvCllldating the remaining piOvisions of thl!; Agreement,
unless the general intent of this Agreement would be negated.

(g) The section headings in this Agreement are for conveni'3nce only
and shall not be considered in its interpretation.

(h) No subsequent agreement shall change, modify or diSCharge this
Agreement. in whole or in part, unless such agreement is in writing and
signed by the party against whom enforcement of the change, modification
or dischaige IS sought.

(i) This Agreement, including Attachment(s), constitutes fhe entire
agreement of the parties pertaining to the SUbject maner neretli and super­
sedes all pnor agreements, proposals, negotiations and representations
whether wntten or oral. conceming such subject matter, No representations
or warranties, express or implied, have been made or relied upon In the
making of this Agreement other than those specifically contained in this
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See Attaet1ment(s) for delail i1 purChaSe et10ictl and pricing are not listed above,

, - ATTACHMENTS _ - --

~ Attachment' A Site Locations Attachment: _

Attachment. B ~TE Proposal dated
2/18/99 is adopted b

., ------------

GTE provideS and Customer purchases the Service and installation, st.own on pa~ 2 and described more fUlly on the fron! and reverse sides of page 1 and referenced
Attachment(s), This Agreement includes important provisions concemig limitations of liability, warranties, and responsibilities for long distance, toll and other
telecommunications charges incurred through use of this Service, This Agreement is effective on the date accepted by GTE.

Ma rch 26. 1g9<l

Assistant Su erintendent. Admin. Svcs.

-~.--
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T'istrictBassett ~n~fied Sc
CUSTOMER !'.AME

SERVICE LOCATON STRE'" ADDRESS .-.---------------------~

see'lc\-.'
CITY STATE ZIP CODE

CONTACT NAME

Bill Crowe
CONTACT TELEPHONE NUMBER

626 931-3028

I Quantity Item Description

3. Edgewood

4. Flanner

5. Sllnkist

6. Torch

7. Van \..'ig

Rost location

~r------------------~I
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LOCATION i 12 MONTH, I ,
lOCATION ' NUMBER j JUl.Y AUG I SEPT I OCI NOV DEC ' JAN FEB MARCH APRil i MAY JUNE TOTAl I

BASSEn HIGH. 73354
1

I

jOI-554OO"00lI70lJ0-4939 I 561.9<1, 56526 67590 i 21926 50518
1 ! 3.26108 1DISTRICT OFFICE I

0039
1

18,42050: 18.658701 20.66100 5,422 361 15.218.85 13.72508 92.106 29! --'
DON JULIAN 56 701 I I4139. 57.80 55581 622: 5536, 55301 28882

'''1
, t i

1609<1iEDGEWOOD

I
27 71' 2827

j
279<1 ,<)37' 4972 2767

1
IERWIN 4239 ::;;1 1149<1 10156 -17046 11174 109.21 370771

NUEVA VISTA. I 5039 16339 16964 152.21 170.09 16937

j
98700'

SUNKIST'
,

453~~
138.43 13814

1
13559 12331 13539 12627: ;:lTORCH f 4839 8317 8337, 8354 1233 8307

""'I I ,. (,I 118661
,

VAN WIG . 4839 11613 11666 4559 1 12455 11180 63119 "

5871
1

jBASSEnHIGH 3Q.554oo50096Q00.0049 555 622 444 461 546 32 15
DONJULlAN

"_.-_._- ..--.- ---- ----~---_.. _--
0041 6681 6706 6762 1610 65.49 6630 34938_.__._-

-~,.

EDGEWOOD

---J-
0047 4863 49.03 4938 117.72 8038 6122

j
366 36

ERWIN 0042 2593 26.07 26.42 5651 3980 4060 21533
SUNKIST 0045 30.38 31.29 3164 108.87 4502 4270 28990
TORCH 0046 555 587 622 4« 461 546 3215'.-- ---~-_.

~::1
- _0. ___-

VAN WIG 0046 27.41 28.42 20.26 2675 2272 153.36

ADULT EDUCATION 29-5540Q..406671 QQ.OO61 499 55 50085 357.99 37132 48007 ~.69<1 521

CHAPTER 1-

lrit~~:~:=: I 3~:1
-_._----

ERWIN 2638

1
2646 278 2636 26.34

13" 76jCHAPTER 1- SUNKIST 0.00 000 000 000 0.00

COMMUNITY RELATIONS
I _ ...- ._-- -_ ..._ .. _ .... _~.__._-_._-

! 0001 0001 - -I- . --'- I Ii01-554oo5OQll4llOO-OO9O 0.00 OOO\. 000 i 000I I

HEAD START
------_..

85% 11-55400215059100-0070 4164 4176 4176 50.74 5543 55.37 I 266 90-_.----- -------_. _..
15% 11-5540025059200-0070 739 7.37 737 896 980 978 5067

INDEPENDENT STUOYI8HS 01-5540011034000-0052 000 000 0.00 000 000 000.- ---_. ------ - '--------- ---- - - ~---~-----~._---- - ------,,--------- -

- -"--~-"--~-

o H. 03-5540013041100-0019 80 19 8061 8136 7499 100.94 7957 49766-----
--~--~"-------

----~---"- -
PROJECT RAINBOW 11-554OO5OQ1l4200-0070 2792 31.00 3183 998 3283 3769 171.23---_._----~----

-~----

t.
SBCTORCH 103-55400-250757~8

---

109.93 11001 110.01

"n '~l '~J 1 1
56123-------~----_. ~-------- -

--~ --- ----- - - -

::E::E~~ --=-===t:::=:~:;>~: ~=:=:1;:~ -'-- 11::=- 11:~
- -- ---- - --- -- -- --- -----
000 000 0.00

~- ~ --- --- -~- -- ~

1873 112 85 11289 564 63----- --~~-

l?!" _.-
5~~{ -",fir
:;l~"..·~
~~.

~t;
"Ier,'
f$$i ..
:~).

:~_c
.~~..
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BASSETT UNIF. SCHOOL DIST.

APPLICATION # 167641

ATTACHMENT 002



..

March 26, 1999

Mr. James Magill
Office of Education
9300 Imperial Highway
Downey, CA 90242-2890

904 N. Willow Ave.
La Puente, CA 91746-1696

(626) 918-3131
FAX (626) 918-9579

Subject: Bassett USD Contract No. GF99C168

--..... Dear Mr. Magill:

At its regularly scheduled meeting ofMarch 25, 1999, the Bassett Unified School District Board
ofEducation approved an agreement between the District and the Los Angeles County Office of
Education. The contract (No. GF99CI68) is for Internet Access services with a tenn beginning
July 1, 1999 through June 30, 2002.

The Board approved the contract subject to e-Rate funding. The District is in the process of
submitting its 1999-2000 e-Rate funding request for Internet Access services. Discounts are
being requested for telecommunications circuits and access services.

Please have your Contract Section prepare and sign originals of the contract document that you
previously provided the District. Upon receipt of the originals, the District will sign and retum­
one copy and retain the other for our records.

The District looks forward to continuing our cooperative working relationship with the Office of
Education. -

1!X!C''to:ay ¥
Assistant Superintendent, Administrative Services

•
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LOS ANGELES COUNTY OFFICE OF EDUCATION

CONTRACT
FOR

NE1WORK SERVICES AND SUPPORT
EDUCATIONAL TELECOMMUNICATIONS AND TECHNOWGY

The WS ANGELES COUNTY OFFICE OF EDUCATION, a public educational
institution, located at 9300 Imperial Highway, Downey, California 90242-2890,
hereinafter referred to as "lACOE," and BASSETT UNIFIED SCHOOL
DISTRICT, hereinafter referred to as "District," mutually agree as follows:

1. BASIS OF CONTRACT

lACOE shall provide network services and support to the Distrtct in
accordance with the terms and conditions of this Contract.

2. TERM AND TERMINATION OF CONTRACT

This Contract is effective July 1, 1999 and shall remain in effect through
June 30, 2002. The Contract may be amended by mutual written consent
of the parties and may be tenninated by lACOE upon thirty (30) days
advance written notification.

3. ALWCATED NElWORK CHARGES

3.1 Access to and services as specified herein is via the lACOE Network, a
telecommunications network established and maintained by !.ACOE. This
sighed Contract indicates Distrtct agrees to pay allocated charges for the
provided network services. These charges are based on the expenses
incurred by !.ACOE in supporting the network through the telephone
companies, the California State University Network and vendors providing
equipment, lines and services. The amounts listed on Exhibit A, Cost of
Requested Network Services and Support, attached hereto and made a part
hereof, are estimated charges to the District for the 1999-2000 school year
and are based on the type. level and number of services provided to the
District. Exhibit A may be revised throughout the 1999-2000. 2000-2001
and 2001-2000 school years to reflect adclltlonal charges and services
requested by the District. See Exhibit B, Description of Network Services, for
services available from LACOE.

Los Angeles County
Office of Education
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3.2 All routers and DSUjCSUs, that directly interface with the LACOE
Network from a school site or District office Will be acquired.
programmed and installed by LACOE Network staff. This is essential
for network efficiency and security. This equipment Will remain the
property of LACOE.

3.3 The DistIict agrees to meet the requirements of the LACOE Acceptable
Use Policy for Internet access. A copy of the policy Will be provided to
the DistIict. prior to the District connecting to Internet through
LACOE.

4. COST AND PAYMENTS

The amount payable for drop/circuit and tenninal charges. analog or
digital lines. equipment maintenance fees, and consulting fees. dUring
fiscal year 1999-2000. shall be transferred quarterly from the District by
journal voucher to lACOE. Fees for newly added equipment or circuit
installations/upgrades. will be transferred from the District by journal
voucher to LACOE, at the end of the quarter in which installation is
completed.

5. INDEMNIFICATION

District agrees to defend. indemnify. save. and hold hannless IACOE from
and against any and all demands, debts. liens, claims, losses. damages.
liability. costs, expenses (including, but not by way of limitation, attorneys
fees and costs actually incurred, whether or not litigation has commenced),
judgments or obligations. actions, or causes of action whatsoever. for or in
connection with injury. damage, or loss (including. but not limited to death)
to any person or property to the extent that such injury. damage or loss
results from or is connected with the sole negligence or error or omission of
the District. The provisions of this clause shall not be limited to the
availability or collectability of insurance coverage.

LACOE agrees to defend. indemnify. save, and hold hannless the District
from and against any and all demands. debts, liens, claims, losses.
damages. liability, costs. expenses (including, but not by way of liInitation,
attorneys fees and costs actually incurred. whether or not litigation has
commenced), judgments or obligations, actions, or causes of action
whatsoever. for or in connection with injury. damage, or loss (including,
but not limited to death) to any person or property to the extent that such
injury, damage or loss results from or is connected with the sole negligence
or error or omission of the LACOE. The provisions of this clause shall not
be limited to the availability or collectability of insurance coverage.

Los Angeles County
Office of Education
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6. INSURANCE

District and LACOE shall take out and maintain such general liability.
property damage, workers' compensation and automobile insurance as is
required to protect their interests.

7. INDEPENDENT CONTRACTOR

While perfonning its obligations under this Contract, LACOE is an
independent contractor and not an officer. employee or agent of Distrtct.
LACOE shall not at any time or in any manner represent that it or any of
its officers, employees. or agents are employees of the Distrtct.

8. MODIFICATION

The Contract shall not be modified or amended without mutual written
consent of the parties. If any actual or physical deletions or changes
appear on the face of the Contract. such deletions or changes shall only be
effective if the initials of both contracting parties appear beside such
deletion or change.

9. SEVERABILIlY/WAIVER

9.1 If any provision of this Contract is determined to be illegal,
unenforceable, or invalid. such act shall in no way affect the validity
of any other provision in this Contract.

9.2 No waiver of any provision of this Contract shall be deemed. or shall
constitute, a waiver of any other provision, whether or not similar. nor
shEill any such waiver constitute a continuing or subsequent waiver of
the same provision. No waiver shall be binding unless executed in
writing by the party making the waiver.

10. INTEGRATION

This Contract, including all exhibits and other documents incorporated
herein or made applicable by reference, contains the complete and final
understanding of the parties' rights, duties and obligations with respect to
the transaction discussed in the Contract and supersedes all prlor
Contracts, understandings and commitments, whether oral or written.
This Contract shall not be amended in any way except by a writing
expressly purporting to be such an amendment, signed and acknowledged
by both of the parties hereto.

Los Angeles County
Office of Education
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11. ATIORNEY'S FEES

Should either party be required to file any legal action or claim to enforce
any provision of this Contract or resolve any dispute aIising under or
connected to this Contract, each party shall bear its own attoITIey's fees
and costs in bringing such an action and any judgment or decree rendered
in such a proceeding shall not include an award thereof.

12. GOVERNING LAW/FORUM SELECTION

This Contract is made, entered into and executed in Los Angeles County,
California, and any legal action, claim or proceeding arising out of or
connected with this Contract shall be filed in the applicable court in Los
Angeles County, California. This Contract shall be construed, and all
disputes hereunder shall be settled, in accordance with the laws of the
State of California.

13. NOTICES

Any notices to be given pUrSUaJlt to this Contract shall be in writing and
such notices, as well as any other document to be delivered, shall be
delivered by personal serv1.ce or by deposit in the U.S. Mail, certified or
registered, return receipt requested, postage prepaid, and addressed to the
party for whom intended as follows:

LACOE:
Contractual Relations Officer
Contracts Section
LOS ANGELES COUNIY OFFICE OF EDUCATION
9300 I~perialHighway, Room 112, ECE
Downey, CA 90242-2890

Bassett Unified School District
904 N. Willow Avenue
La Puente, CA 91746

14. EMPLOYEE -FINGERPRlNJ1NG

During the entire tenn of the Contract, the District, including all
subcontractors, shall fully comply with the provisions of the Education
Code Section 45125.1 when LACOE detennines that the District's
employees and/or employees of subcontractors will have more than limited
contact with LACOE pupUs in the perfonnance of the work of the Contract.

Los Angeles County
Office of Education
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15. TOBACCO-FREE WORKPLACE

The DistIict hereby agrees to comply with the Los Angeles County Board of
Education's Policy 3515.1 which states: "It is the intention of the office to
provide a smoke-free workplace within all buildings owned or leased by the
office commencing June 30, 1995."

16. ALCOHOL AND DRUG-FREE WORKPLACE

The District hereby certifies under penalty or peIjury under the laws of the
State of California that District will comply with the requirements of the
Drug-Free Workplace Act of 1988 (Government Code Section 8350 et. seq.),
and the Los Angeles County Board of Education's Alcohol and Drug-Free
Workplace Policy 4020(a).

WS ANGELES COUNIY
OFFICE OF EDUCATION

~ C /1 \! ~/i
By L 4. ""Y LI L-.~ \

Carol A. Walker
Procurement Services Assistant

Date 3'-3 0 -7'rr
caw/3-29

BASSETf UNIFIED
SCHOOL DISTRICT

Byl~~
Harold E. Day

Typed or Printed Name

TItle Assistant Superintendent

Date Apri 1 2, 1999

Date Approved by Board, if required

March 25, 1999

Contact Person:
GF99C168

Name Bi 11 Crowe

Network Opearations Mgr.TItle _

Phone (626) 931-3028

.-'

Please sign four copies, keep one copy for your files and return three copies to
the Los Angeles County Office of Education, Contracts Section, ECE. Room
112.9300 Imperial Highway, Downey. California 90242-2890.

Los Angeles County
Office of Education
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EXHIBIT A
COST OF REQUESTED NETWORK SERVlCES

AND SUPPORT
BASSETI UNIFIED SCHOOL DISTRICT

2-Frame Relay T-l Internet Access and data line charges

TOTAL NE1WORK RECURRING CHARGES
(FY 1999-2000 ESTIMATE):

TOTAL ONE-TIME CHARGES:

$27.960.00jyr.

$27.960.00

$0.00

Los Angeles County
Office of Education
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EXHIBIT B
DESCRIPTION OF SERVICES AVAlLABLE

EDUCATIONAL TELECOMMUNICATIONS & TECHNOWGY

The services provided in Exhibit B are for Internet Access only.

Internet service can support a single LAN at the DistIict office/school site,
multiple LAN's within a single site, or multiple school site IAN's connected to
the District office by an intra-distIict network.

DESCRIPTION OF SERVICE SUPPORf--RECURRING CHARGES

1. Line Cost (Based on Pacific Bell/GTE rates).

2. Frame Relay Circuit(s) actual circuit cost based on line speed and number
of lines.

3. Internet Access Fee - Will vary with total bandwidth of District's
connection.

DESCRIPTION OF SERVICE SUPPORf--ONE TIME CHARGES

4. lACOE will install all the necessary telecommunications services and
equipment to provide the District with access to the Internet at the
contracted bandwidth. The equipment and services nonnally provided
include the telephone line or lines. a Cisco router and DSU/CSU(s),
Domain Name Service (DNS) and training of District staff on how to manage
TCP/IP 'iiddresses for the District.

DESCRIPTION OF SERVICE SUPPORf--CONSULTING SERVICES

5. Consulting Services for Wide Area Network (WAN) or Local Area Network
(LAN) Projects. Based on a charge of $75.00 per hour of contracted time.
Services include wide and local area network planning. equipment
reconunendations for WAN or LAN. site wiring requirements analysis, cost
infonnation for circuit types and equipment, WAN installations and
implementations support.

6. Local Area Network support services. On site assistance provided for
contracted number of days per year. Per day rates are based on $75.00 per
hour. Service includes trouble-shooting, basic training in use of network
systems software such as E-mail and emergency assistance.

Los Angeles County
Office of Education
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BASSETT UNIF. SCHOOL DIST.

APPLICATION # 167641

ATTACHMENT 003



(626) 918-3131
FAX (626\ 918-9579

904 N. Willow Ave
La Puente, CA 91 746·1696

~

CfJassfllCUnifielJ s(hoofCDis'lriH,...,~..:A..,.,

March 26, 1999

Mr. James Pickrell
Brand X Internet
927 6th Street
Santa Monica, CA 90403

Subject: Bassett USD Contract No. GF99C169

Dear Mr. Pickrell:

At its regularly scheduled meeting ofMarch 25, 1999, the Bassett Unified School Distric.t Board
of Education approved an agreement between the District and Brand X Internet. The contract

..-' (No. GF99C 169) is for Internet Access services with a term beginning July 1, 1999 through June
30,2000.

The Board approved the contract subject to e-Rate funding. The District is in the process of
submitting its 1999-2000 e-Rate funding request for Internet Access services. Discounts are
being reques~:d for telecommunications circuits, equipment and access services.

Enclosed are two copies of the contract for your execution. Please return one original and retain
the other for your files. As a formal funding decision is not anticipated before July 1, 1999, we
will notifY Brand X Internet with a formal Notice to Proceed prior to commencement of
installation and service start-up.

The District looks forward to establishing a cooperative working relationship widi Brand X
Internet.

n:Y:p~
Harold Day
Assistant Superintendent, Administrative Services

..,
J



INFORMATION TECHNOLOGY PRODUCTS & SERVICES AGREEMENT

This 1nfonnation Technology Products and Services Agreement (the "Agreement") is entered
into this 25 th day of March, 1999, by and between Bassett Unified School District, La Puente,
California (the "District") and Brand X Internet, Santa Monica, California (the "Provider"). This
Agreement is a contract under which the Provider shall provide the District with certain
infonnation technology products and services on terms and conditions set forth below.

RECITALS

A) The District seeks to the obtain information technology products and services from the
Provider. Said services and products include provision of Internet access services,
including associated telecommunications products and services.

B) As a result of a competitive selection process, the District now seeks to secure high
quality, dedicated, basic Internet connectivity services through the Provider to connect
schools to the Internet and World Wide Web.

C) The Provider possesses the capability to assist the District, and is in the business of
furnishing infonnation products and services to industry and education.

D) The Provider is capable of providing the required products and services in the requested
timeframe, and possesses the trained personnel to deliver, install, test and complete the
required infonnation and telecommunications products and services;

E) The Provider is prepared to deliver the products and services requested in the District's
Internet Access Services RFP an~ "s detailed in their proposal response of February 4,
1999 and Statement ofVlork;

F) The District and Provider are entering into this Agreement with the understanding that
the cost for provider's services and financial commitments under this Agreement are as
detailed in Provider's proposal response.

G) The Provider understands that services being offered will be partially funded through
the e-Rate program, and as such, the Provider agrees to participate in e-Rate program
and cooperate with District in meeting its obligations under the program.

H) As E-Rate funding is not assured, the Provider acknowledges that the requested
services may be contingent upon 100% e-Rate funding.

In consideration of the foregoing and of the mutually agreed to tenns and conditions contained
herein., the sufficiency, and adequacy ofwhich are hereby acknowledged, the parties, intending to
be legally bound, and agree as follows:

SECTION 1. DEFINITIONS

The following definitions shall apply to the tenns used in this Agreement:

1.1 Agreement

The tenn "Agreement" means this Agreement and any Addendum, supplement or other
written amendment hereto signed by the parties to this Agreement.

1.2 Board Policies

The term "Board Policies" shall mean those policies of the Board that are contained in the
District's Administrative Manual, and such other policies of the Board as may be introduced
from time to time and disclosed to Provider.

nO)'~", '00 1 .~s:l PM
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1.3 Confidential Information

T~e term "~onfid~ntial Inf0f1!lation:' means all b.usi~ess, financial, statistical, personnel
and technical data m tangIble and/or mtanglble form which IS clearly and conspicuouslv marked
"CONFIDENTIAL" or as defined as confidential by law, or provided or disclosed, by ~ne party
to the other, with notice of its confidential nature.

1.4 Contract Administrator

The term "Contract Administrator" means that person, or his or her replacement,
designated by the District to interface with the Provider.

1.5 Contract Change

The tenn "Contract Change" shall mean an addition, deletion, or change to the products
or services as set forth in the Statement of Work.

1.6 e-Rate Program

The term "e-Rate" shall mean the Universal Services Program (a federally authorized
program operated under the auspices of the FCC through the Schools and Libraries Division) that
implements a universal service program making modem telecommunications and technology
servIces atTordable for every K-12 school and public library in the nation.

1.7 Effective Date

The term "Effective Date" shall mean upon Board contract approval on March 25, 1999
and issuance ofpurchase order. Expenses incurred by Provider prior to receipt of a formal Notice
to Proceed from the District will be the Provider's sole responsibility.

1.8 Material Default and Termination for Convenience

The term "Material Default" shall mean the occurrence of any of the following:

(a) Provider's material failure to provide the products and services in accordance with the
industry standards, and where Provider fails to use its best efforts to correct such
failure or if, notwithstanding Provider's best efforts, such failure has not been
corrected within 10 days after Provider has received notice of such failure from the
District;

(b) The existence of any material representation or warranty made in this Agreement by
Provider that was materially false when made, provide, however, that if such material
misrepresentation is curable and such cure will fully and completely effect a
resolution reasonable acceptable to the District, there shall not be a Material Default if
the misrepresentation is cured within 10 days after Provider has been notified by the
District of the falsity of the representation;

(c) Insolvency of Provider.

The District reserves the right to terminate this agreement in whole or part at any time
during the agreement.

Page 2



1.9 Problem

The term "Problem" shall mean any problem or circumstance that results form anv of the
following: "'

(a) An alleged failure by either party to pe:tonn its obligations under this Agreement;
(b) An alleged inadequacy or delay of either party's performance under this Agreement;
(c) A request for product, services, or resources where the parties disagree whether such

products, services, or resources are within the scope of this Agreement.

1.10 Problem Report

The term "Problem Report" shall mean a written report executed by both parties
describing a solution to a Problem

1.11 Products and Services

The tenn "Products and Services" means collectively the products and services described
in this Agreement and the Statement of Work that are to be provided by Provider to District for a
structured cabling system.

1.12 Supplemental Services

The term "Supplemental Services" means those additional and separately billable
products and services, which are beyond the Statement of Work defined b~: this Agreement and
which are eligible e-Rate activities. '

SECTION 2. PRODUCTS AND SERVICES

2.1 Scope of Services

Provider agrees to furnish the District with the products and services as specifically
described in their proposal. These services shall include two (2) TI high capacity digital circuits
including locatloop, mileage and Internet access services. Provider shall procure, deliver and
install at both network ends the equipment necessary for the Provider to deliver the agreed upon
services (devices are the property of the District and shall be returned to the District at end of
contract). All maintenance and support are included within the scope of services. Provider and
District may expand products and services provided by Provider by executing scope ofwork
amendments signed by both parties.

2.2 Supplemental Services

Provider and District may expand products and services delivered by Provider by
executing scope ofwork amendments signed by both parties. Provider shall provide
Supplemental Services, in addition to that listed in the Statement of Work, at current price
schedule or more favorable negotiated rates between the parties. Any such Supplemental
Services shall be in accordance with all terms and conditions of this Agreement.

SECTION 3. CONTRACT MANAGEMENT

3.1 Contract Administrator

'ry1e I?istri~t shall ~esi~ate ~ contract admi?istrator who shall be responsible for
commurucatmg WIth PrOVIder s project and ex;ecutIve management with regard to the proper

n~'1 ?/OO 1"38 PM
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execution of this Agreement and the obligations and duties hereunder. The Contract
Administrator shall have complete authority to make decisions on behalf of the District with
regard to all matters relating to this Agreement.

3.2 Provider Reporting Relationship

Provider shall provide written status reports to the Contract Administrator on a reporting
basis acceptable to the District. Such status reports shall provide the information reasonably
necessary to evaluate provider's performance. Provider shall report to the Provider regarding an
event or circumstance which has occurred which shall materially impair Provider's performance
under this Agreement and Provider's proposed response to such event or circumstance.

SECTION 4. TERM

The term of this Agreement commences upon the effective date of purchase orders
entered into by the District for products and services. Estimated service start up is anticipated to
be July 1, 1999 or upon such date as the Schools and Libraries Division issues an e-Rate funding
commitment letter. The minimum contract term will extend through June 30, 2000. The District
reserves the right to renew the contract annually with the Provider pursuant to e-Rate regulations
or up to five (5) years under the provisions of Education Code, Section 39644.

SECTION 5. FEES FOR PRODUCTS AND SERVICES

Fees for products and services are outlined in the Provider's proposal, dated February 4,
1999.

SECTION 6. INSURANCE, BONDING AND TAXES

6.1 Insurance

Provider shall procure and maintain public liability insurance. Provider shall furnish to
the District all certificates certifying that the insurance required is in force and effect, and that
such insurance will not be canceled or materially altered without giving to the District at least
thirty (30) days' advance written notice prior to any cancellation or reduction in coverage.
Additionally, Provider shall provide evidence of Workers' Compensation Insurance (in statutory
amounts) and Comprehensive Automobile Liability Insurance (in statutory amounts), protecting
against automobile claims, whether on or off the District's premises.

6.2 Performance Credits

Provider shall make available to District a "100% uptime" guarantee in accordance with
their proposal.

SECTION 7. PERFORMANCE UNDER THIS AGREEMENT

7.1 In General

.The: ~arties ac~owled¥e and agree th~t performance ~der this Agreement will require
th~ ay~I1abI1Ity of thC?lf respectIve ~epresentatIves for the contmued definition and setting of
pnontles, the balancmg ofcompetmg tasks ~d schedules, and the adjustment of priorities over

11') I~'"100 1 '1R PM
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different tasks and different schedules so as to address, the needs of the District within the scope
of this Agreement.

7.2. Cooperation

District and the Provider agree that they will each use good faith and reasonable efforts to
define, plan and coordinate the different priorities and schedules agreed to by the parties within
the scope of this Agreement.

7.3 Problems in Performance

In the event of any failure of the parties mutually to agree on any matters under this
Agreement or in the event that either party believes that the other has failed to satisfactorily
perform or otherwise is in breach of the Agreement and if the parties are unable to resolve such
matter through their respective representatives then the parties shall submit the matter to
resolution in accordance with the procedures set forth in Section 8 below.

SECTION 8. DISPUTE REMEDIES

In the event that the parties have any disagreement, dispute, breach or claim of breach, or
nonperformance in relation to or in connection with this Agreement, the parties shall first
promptly provide in writing to the other a general written statement of their respective claims.
This statement need not be complete and will not limit the claims of either party in any further
procedure with respect to this Agreement. The statement shall indicate that it is the first
statement of a dispute resolution process under this Agreement. Within five working days of the
time that one party informs the other of a Dispute, the District's Contract Administrator and
Provider's project manager shall conduct a meeting to reach an agreement to use their best efforts
to either: (a) resolve the matter and set for..h such resolution in writing or (b) define the
transition process for orderly tenninating or transferring services.

Provider shall be under the obligation to continue to provide products and services to the
District while the parties are seeking to resolve any Dispute.

SECTION 9. GENERAL

9.1 Notices

Any notice required or permitted by this Agreement shall be in writing and accomplished
by registered or certified mail. Such notice shall be deemed to have been delivered five (5) days
after it has been mailed:

If to District:-------------

If to Provider:-------------

PageS



.J
9.2 Waiver

Waiver of breach or failure to perfonn any provision of this Agreement shall not be
deemed a waiver of future perfonnance nor shall it prejudice the waiving party's right to require
strict perfonnance of the same provision or any other provision in the future. No tenn or
condition of this Agreement shall be waived, modified or deleted except by an instrument, in
writing, signed by the parties hereto.

9.3 Assignment

Neither this Agreement, nor any of either party's obligations under this Agreement, shall
be assignable by operation of law or otherwise, without the prior written consent of both parties.

9.4 No Authority

The parties are and shall remain independent contractors. Neither party shall have any
authority, and neither party shall represent that it has any authority, to assume or create any
obligation, express or implied, on behalf of the other party, except as provided in this Agreement.
This Agreement shall not be construed as creating a legal partnership, joint venture, franchise,
agency or employment relationship between the parties or as creating any other fonn of legal
association that would impose liability on one party tor the act or failure to act of the other party.

9.5 Exhibits

All exhibits referred to in this Agreement are hereby incorporated by reference as though
fully set forth in the text of this Agreement; in the event of any conflict between the body of this
Agreement and any Exhibit to this Agreement, the body of this Agreement shall control over any
conflicting provision in any Exhibit to this Agreement. Exhibit A is Provider's Proposal and
Scope of Work. Exhibit B is District's Internet Access Services RFP.

9.6 Recortls and Audits

Provider shall maintain accurate and complete records of its activities and operations
related to this agreement in accordance with generally accepted accounting principles. Provider
understands that products and services provided under this Agreement may be procured through
the Universal Services Program (e-Rate) and as such the Provider and District could be the
subject of an audit or management review to verify program compliance. Relevant records and
materials shall therefore be kept and maintained, in accordance with e-Rate policies and
procedures, and made available to District or other authorized representatives of the District or
the Universal Service Program funding authority.

9.7 Governing Law

This Agreement shall be interpreted by the laws of the State of California.

9.8 Limits to Actions

All actions by either party arising out of this Agreement shall be commenced within
twe~ve .(12) mon~ after ~he party h~ knowledge ofth~ claim or within six (6) months ofthe
expIratIon or. earlier temunatlon of this Agreement, whIchever first occurs. No action may be
brought by either party more than one (1) ye~ after the cause ofaction has arisen.

n~11 ?/qg 1:52 PM
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9.9 Severability

BRAND X INTElU~ET

SANTA MONICA, CALIFORNIA

By: --------------

If any part of this Agreement is found to be invalid by a court of competent jurisdiction,
all other provisions shall remain in full force and effect and the provisions found invalid shall be
enforced by the court to the maximum enforceab.e vy law.

9.10 Indemnity by Provider

Provider will defend District against a claim that the licensed programs or licensed
materials furnished by Provider and used within the scope of this Agreement by Provider infringe
a U.S. patent or copyright or another proprietary right of a third party. Provider will pay
resulting costs, damages and attorney fees finally awarded provided that: a) District promptly
notifies Provider in writing of the claim, and b) Provider has sole control of the defense and of all
related settlement negotiations. If such claim has occurred or in Provider's opinion is likely to
occur, District agrees to permit Provider, at its option and expense, either to procure for District
the right to continue using the licensed programs or licensed materials or to replace or modify the
same with functionally equivalent programs so that they become non-infringing.

9.11 Force Majeure

Neither party shall be liable for any delay or failure to perform its obligations hereunder
to the extent that such delay or failure is caused by a force or event beyond the control of such
party, including without limitation, war, embargoes, strikes, governmental restrictions, riots.
fires, floods, earthquakes, or other Acts of God (the "Force Majeure");

SECTION 10. ENTIRE AGREEMENT

TillS AGREEMENT SIGNED BY BOTH PARTIEJi AND SO INITIALED BY

~gmfi*M~S.INw1WTIEMM:~~~~~N'6lT~¥E1J1~~FTillS
AGREEMENT AND IS A COMPLETE AND EXCLUSNE STATEMENT OF

lMOJ6Jffl&tSb1JE~~?~~~~HsfIR~~~8JrD~~JP
DISTRICT AND PROvIDER.

l

Title: Assista'tt Superintendent Title:
--------------Administattive Services

BO APP: 3/25/99 #GF99C169
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Brand X Intemet

February 4,1999

Ms. Pat Frescas
Purchasing Assistant
Bassett Unified School District
904 N. Willow Avenue
La Buente, CA 91746
(626) 931-3069

Re: Internet Access Service RFP

Dear Pat,

Santa Monica, CA 90403
927 6th Street
http !Iwwwbrandxnet

Fax: 310-395-9924
Phone: 310-395-5590
E-mail: info@brandx.net

This letter is a proposal provide Internet Services for your schools, based on the RFP which .
I received from you, and on my conversation with Bill Crowe, who explained a few details
about the service that the school is looking for. Tnis letter will supplement the general
proposal which you may already have received.

Bill stated that the school would like to have two bonded T1 lines going to the same
destination in La Puente. The charges for this are exactly twice the charges for a single T1
line, but setup requires specific equipment to support the "bonding" feature that Bill
requested.

Equipment:

If you want to bond the lines then you should use a Cisco 2501 router and at each end and
an Adtran TSU at each end of each T1 line. This means you need two routers and four TSU
units.

Expenses for equipment are as follows

Equipment Cost Quantity Expense
Cisco 2501 $2,500 2 $5,000
Cisco V.35 Cable $90 4 $360
Adtran TSU $800 4 $3,200
Total $8.560

You can also rent this equipment (the routers, CSU's and cables) from us for a monthly
charge of $856 with a minimum commitment of one year.
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All equipment sU:Jplied by Brand X Internet includes installation and setup at no additional
fee. It also includes lifetime 24 hour service :::cluding repair or replacement should this ever
prove necessary, for as long as you are a Brand X customer.

Internet Access and T1 Lines

The combined Telco and Internet access charge is $1200 per T1 line. There is $750 setup
fee for the Telco part of the service. For two lines your charges will be as follows:

Service Setup Montly Fee Quantityl Total Total I

Setup Monthly Expense
Dedicated T-1 $750 $1,200 2 $1,500 $2,400
Internet Access
Total $1,500 $2,400

Please note that these charges are complete.

Our contracts are month to month. Service through Brand X Internet is easy to arrange and
does not require a large amount v; ..,aperwork. Our charges are complete - IP addresses,
maintenance, domain name service and everything else are induded. The only exception is
wiring and compters, which were not listed in your RFP.

We hope that you will accept our bid, and look forward to providing services to your school.
Please let me know if you have any questions.

j:10
Jim Pickrell
President
Brand X Internet

Enclosure: Detailed Bid

Brand X Internet (310) 395-5500
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Section 1 - Executive Summary

This proposal is for a project to provide two dedicated T1 lines with Internet Access to
Bassett Unified Schools in La Puente, Costs and details follow.

Section 2 - General Infonnation

A. Company background

Brand X Internet is a full service Internet Provider. we have experience providing access
services since out Santa Monica office first opened in 1994. Our Marina del Rey location is
directly on the University Of Southern California/lSI/Los Nettos network and provides an
unparalleled level of speed and reliabiiity. This is the same connection used by UCLA, Cal
Tech, the USC Campus and all of the Cal State Universities. Los Nettos also provides
connections to the Rand Corporation and the Jet Propulsion Laboratory. Upstream
connections are provided by T3 and OC3 to UUNet, MCI, GTE Genuity and IBM. It's the
best connection you can get at any price.

B. Company Qualifications

Brand X Internet specializes in high speed T1 access and server colocation. Our first
customer T1 line was installed in 1995 and we currently have about 20 T1 line customers.
including Bishop Amat High School, the Archdiocese of Los Angeles, Familian Pipe and
Supply, Johnson Controls, and many others. Brand X Internet also provides web design,
dialup access, ADSL and the complete range of Internet services.

section 3 - Technical Proposal

Brand X Internet will install the following equipment: one Cisco 2501 router and two Adtran
TSU units at each end of two T1 lines, which will run from your school in La Puente to our
office in Marina del Rey. We will set up the equipment so that the two T1 lines will be
bonded. Installation is routine for us and it is included. Internet Access and maintenance
are included.

Access services will be available 24 hours per day with 99.8% uptime. Equipment providing
your T1 connection is monitored 24 hours per day via SNMP. Usage and uptime reports will
be available.

Section 4 - Pricing Infonnation

The school 'M)uld like to have two bonded T1 lines going to the same destination in La
Puente. The charges for this are exactJy twice our standard published rate for a single T1
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line. The total monthly charge for a dual bonded T1 service is $2,400 all inclusive and
startup an1 equipment fees total $10,060. Details follow below.

Equipment:

If you want to bond the lines then you should use a Cisco 2501 router and at each end and
an Adtran TSU at each end of each T1 line. This means you need two routers and four TSU
units.

All equipment supplied by Brand X Internet includes installation and setup at no additional
fee. It also includes lifetime 24 hour service including repair or replacement should this ever
prove necessary.

Expenses for equipment are as follows

Equipment Cost Quantity Expense
Cisco 2501 $2,500 2 $5,000
Cisco V.35 Cable $90 4 $360
Adtran TSU $800 4 $3,200-

ITotal $8,560

You can also rent this equipment from us for a monthly charge of $856 with a minimum
commitment of one year.

Internet Access and T1 Lines

The combined Telco and Internet access charge is $1200 per T1 line. There is $750 setup
fee for the Telco part of the service. For two lines your charges will be as follows:

Service Setup Montly Fee Quantity Total Total
Setup Monthly - se

Dedicated T-1 $750 $1,200 2 $1,500 $2,400
Internet Access

Total $1,500 $2,400

Please note that these charges are complete. Contract is month to month.

Service through Brand X Internet is easy to arrange and does not require a large amount of
paperwork. Our charges are complete - IP addresses, maintenance, domain name service
and everything else are included. The only exception is wiring and computers, which have
not been included in this bid.

100% Uptime Guaranty
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At Bassett's option" a "100% uptime" guaranty will be available. This guaranty offers 500%
credit against any downtime. For eXe rnple. one day downtime would result in five days
credit. A five hour connectivity failure would result in one day of credit. Brand X can not
take responsibility for reliability of the Internet in general. Credits will only apply to failures
within the Brand X Internet network which affect connectivity to your network.

The price of this 100% uptime guaranty is $450 per year.

Our strongest guaranty is our month to month contract. we are confident that you will like
our service and we believe that the quality and value of the service will keep you for years
even without a term contract.

Section 5 - Implementation Plan I Project Management

Telephone company installation usually takes around 4 weeks, and is independent of your
choice of Internet Service provider. Our installation time is 48 hours from the time that the
two T1 lines are ready. The project will be managed by Ivan Shomer, and we expect that a
total of 8 hours vlill be required for installation related tasks, including 1 hour for router
configuration, four hours to for driving time and router installation at you; location, and the
remained for installation and configuration related issues at our end. Jim Pickrell will be your
account interface.

section 6 - Maintenance Options and Capabilities

There is no additional charge for maintenance - it's just part of the service. Our staff can be
reached 24 hours per day and our network is monitored around the clock. If something
breaks,~ will fix it, day or night, 7 days a week, with no additional charge.

Section 7 - References

Since they are located nearby and have similar connectivity needs, we would recommend
that you talk to the staff at Bishop Amat High School, which is currently receiving T1 service
from us. Burt Lao is in charge of oomputer services. Monsignor Carrol is the principal. We
can provide further references if you would tike. Our satisfied T1 customers include
Johnson Controls, Familian Pipe & Supply, the Catholic Archdiocese of Los Angeles,
Voyager, and many others.

Section 8 - Brochures

see Attached.
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