Southwestern Bell, June 1, 2001, Ex Parte, Missouri — Attachment A, Exhibit 3

Texas Data

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Original Data)

Measurement All CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 0 6 n/a 4.27% n/a
May-00 0 4 n/a 4.24% n/a
Jun-00 0 3 n/a 4.21% n/a

Jul-00 0 5 n/a 4.50% n/a
Aug-00 0 8 n/a 4.55% n/a
Sep-00 0 8 n/a 4.69% n/a
Oct-00 0 8 n/a 4.69% n/a
Nov-00 0 4 n/a 4.84% n/a
Dec-00 0 10 n/a 4.88% n/a
Jan-01 0 5 n/a 4.38% n/a
Feb-01 0 7 n/a 4.79% n/a
Mar-01 0 7 n/a 4.92% n/a

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Revised Data)

Measurement All CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 6 n/a 4.27% n/a
May-00 0 4 n/a 4.24% n/a
Jun-00 0 3 n/a 4.21% n/a
Jul-00 0 5 n/a 4.50% nfa
Aug-00 0 9 n/a 4.55% n/a
Sep-00 0 9 n/a 4.69% n/a
Oct-00 4] 9 n/a 4.69% n/a
Nov-00 0 4 n/a 4.83% n/a
Dec-00 0 11 n/a 4.88% n/a
Jan-01 0 5 n/a 4.37% n/a
Feb-01 0 8 n/a 4.79% n/a
Mar-01 0 8 n/a 4.92% n/a
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Percent Trouble Reports on N and T Orders within 10 days
No Field Work (Original Data)

Measurement All CLECs SWBT
35-10 No. of #Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 0 n/a 6.13% n/a
May-00 0 3 n/a 4.81% n/a
Jun-00 0 1 n/a 5.05% n/a
Jul-00 0 2 n/a 5.57% n/a
Aug-00 0 4 n/a 5.60% n/a
Sep-00 0 2 n/a 5.47% n/a
Oct-00 0 1 n/a 5.47% n/a
Nov-00 0 0 n/a 5.94% n/a
Dec-00 0 0 n/a 6.19% n/a
Jan-01 0 0 n/a 521% n/a
Feb-01 0 1 n/a 6.25% n/a
Mar-01 0 1 n/a 6.24% n/a

Percent Trouble Reports on N and T Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-10 No. of # Trouble % Trouble % Troubie Z-Value
Orders Reports Reports Reports

Apr-00 0 0 n/a 6.13% n/a
May-00 0 3 n/a 4.81% n/a
Jun-00 0 1 n/a 5.05% n/a

Jul-00 0 2 n/a 5.57% n/a
Aug-00 0 4 n/a 5.60% n/a
Sep-00 0 2 n/a 547% n/a
Oct-00 0 1 n/a 5.47% n/a
Nov-00 0 0 n/a 5.94% n/a
Dec-00 0 0 n/a 6.19% n/a
Jan-01 0 0 n/a 521% n/a
Feb-01 0 1 n/a 6.25% n/a
Mar-01 0 1 n/a 6.24% n/a
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Percent Trouble Reports on C Orders within 10 days
Field Work (Original Data)

Measurement All CLECs SWBT
35-11 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 2,351 118 5.02% 3.68% 3.04
May-00 3,064 146 4.77% 3.99% 1.92
Jun-00 4,032 160 3.97% 4.45% -1.30
Jul-00 5,004 195 3.90% 3.94% -0.12
Aug-00 8,071 283 3.51% 4.39% -3.25
Sep-00 8,828 329 3.73% 5.21% -5.11
Oct-00 11,583 461 3.98% 4.83% -3.20
Nov-00 11,828 437 3.69% 4.88% -4.40
Dec-00 11,025 442 4.01% 4.26% -0.93
Jan-01 12,989 424 3.26% 4.65% -5.68
Feb-01 12,342 390 3.16% 6.22% -10.97
Mar-01 16,782 568 3.38% 7.03% -13.60

Percent Trouble Reports on C Orders within 10 days
Field Work (Revised Data)

Measurement All CLECs SWBT
35-11 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 2351 127 5.39% 3.60% 4.06
May-00 3064 157 5.12% 3.89% 3.02
Jun-00 4032 172 4.26% 4.35% -0.25

Jul-00 5004 209 4.18% 3.82% 1.13
Aug-00 8071 304 3.77% 4.25% -1.80
Sep-00 8828 353 4.00% 5.02% -3.51
Oct-00 11583 495 4.27% 4.55% -1.04
Nov-00 11828 469 3.97% 4.58% -2.28
Dec-00 11025 475 4.31% 3.97% 1.27
Jan-01 12989 455 3.51% 4.40% -3.64
Feb-01 12342 419 3.39% 5.93% -9.12
Mar-01 16782 610 3.63% 6.62% -11.11
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Percent Trouble Reports on C Orders within 10 days
No Field Work (Original Data)

Measurement All CLECs SWBT
35-12 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 64,681 626 0.97% 1.35% -8.22
May-00 71,653 705 0.98% 1.44% -9.96
Jun-00 95,716 887 0.93% 1.60% -16.15

Jul-00 96,628 894 0.93% 1.56% -15.42
Aug-00 138,815 1,211 0.87% 1.55% -19.88
Sep-00 112,958 1,111 0.98% 1.56% -15.05
Oct-00 137,287 1,494 1.09% 1.64% -15.39
Nov-00 115,212 1,565 1.36% 1.90% -12.76
Dec-00 106,594 1,301 1.22% 1.62% -9.92
Jan-01 119,103 1,402 1.18% 1.50% -8.67
Feb-01 118,648 1,328 1.12% 1.64% -13.38
Mar-01 144,466 1,877 1.30% 1.66% -10.08

Percent Trouble Reports on C Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-12 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 64681 672 1.04% 1.35% -8.57
May-00 71653 757 1.06% 1.43% -8.24
Jun-00 95716 953 1.00% 1.59% -14.34

Jul-00 96628 960 0.99% 1.55% -13.58
Aug-00 138815 1,301 0.94% 1.55% -17.78
Sep-00 112958 1,193 1.06% 1.55% -12.92
Oct-00 137287 1,605 1.17% 1.63% -12.83
Nov-00 115212 1,681 1.46% 1.88% -10.05
Dec-00 106594 1,397 1.31% 1.61% -7.41
Jan-01 119103 1,506 1.26% 1.49% -6.01
Feb-01 118648 1,426 1.20% 1.62% -10.92
Mar-01 144466 2,016 1.40% 1.64% -6.93



Southwestern Bell, June 1, 2001, Ex Parte, Missouri — Attachment A, Exhibit 3

Trouble Report Rate Less | —-Reports and Repeat Reports
(Originai Data)
Measurement All CLECs SWBT
37.1-03 Number  # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 309,464 4,663 1.51% 1.94% -17.19
May-00 372,909 6,309 1.69% 2.26% -22.91
Jun-00 437,701 7,812 1.78% 2.40% -26.08

Jul-00 537,580 7,444 1.38% 2.02% -32.43
Aug-00 571,872 9,173 1.60% 2.15% -27.37
Sep-00 660,457 10,580 1.60% 1.96% -20.06
Oct-00 760,391 13,589 1.79% 2.33% -29.93
Nov-00 840,521 15,483 1.84% 2.54% -38.70
Dec-00 888,300 12,945 1.46% 2.06% -38.41
Jan-01 981,383 15,362 1.57% 2.33% -47.69
Feb-01 1,043,595 13,882 1.33% 211% -62.67
Mar-01 1,102,029 16,186 1.47% 2.30% -65.37

Trouble Report Rate Less I-Reports and Repeat Reports
(Revised Data)

Measurement All CLECs SWBT
37.1-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 309464 5,008 1.62% 1.93% -12.60
May-00 372909 6,776 1.82% 2.25% -17.62
Jun-00 437701 8,390 1.92% 2.39% -20.20

Jul-00 537580 7,995 1.49% 2.01% -26.88
Aug-00 571872 9,852 1.72% 2.15% -21.62
Sep-00 660457 11,363 1.72% 1.96% -13.51
Oct-00 760391 14,595 1.92% 2.33% -22.88
Nov-Q0 840521 16,629 1.98% 2.54% -31.52
Dec-00 888300 13,903 1.57% 2.06% -31.90
Jan-01 981383 16,499 1.68% 2.33% -40.91
Feb-01 1043595 14,909 1.43% 2.11% -46.47
Mar-01 1102029 17,384 1.58% 2.30% -48.68
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Trouble Report Rate
(Original Data)

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 309,464 5,866 1.90% 2.40% -17.80
May-00 372,909 7,765 2.08% 2.77% -24.71
Jun-00 437,701 9,752 2.23% 2.98% -28.38

Jul-00 537,580 9,280 1.73% 2.56% -37.50
Aug-00 571,872 11,636 2.03% 2.79% -33.49
Sep-00 660,457 13,108 1.98% 2.51% -26.11
Oct-00 760,391 16,961 2.23% 2.92% -33.92
Nov-00 840,521 19,098 2.27% 3.16% -44.13
Dec-00 888,300 15,945 1.80% 2.58% -44.65
Jan-01 981,383 18,756 1.91% 2.89% -55.04
Feb-01 1,043,595 16,925 1.62% 2.63% -61.24
Mar-01 1,102,029 20,161 1.83% 2.89% -62.88

Trouble Report Rate
(Revised Data)

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 309464 6,300 2.04% 2.39% -12.81
May-00 372909 8,340 2.24% 2.76% -19.17
Jun-00 437701 10,474 2.39% 2.97% -22.20

Jul-00 537580 9,967 1.85% 2.55% -31.81
Aug-00 571872 12,497 2.19% 2.78% -26.76
Sep-00 660457 14,078 2.13% 2.50% -18.46
Oct-00 760391 18,216 2.40% 2.90% -25.41
Nov-00 840521 20,511 2.44% 3.14% -35.48
Dec-00 888300 17,125 1.93% 2.57% -36.81
Jan-01 981383 20,144 2.05% 2.87% -46.84
Feb-01 1043585 18,177 1.74% 2.62% -53.74
Mar-01 1102029 21,653 1.96% 2.87% -54.56
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Repeat Reports
(Original Data)

Measurement All CLECs SWBT
41-03 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
Apr-00 5,695 453 7.95% 9.17% -3.14
May-00 7,510 598 7.96% 8.90% -2.80
Jun-00 9,445 889 9.41% 9.76% -1.10
Jul-00 8,981 740 8.24% 9.75% -4.74
Aug-00 11,253 957 8.50% 9.76% -4.38
Sep-00 12,638 1,078 8.53% 9.59% -3.93
Oct-00 16,357 1,408 8.61% 9.34% -3.12
Nov-00 18,258 1,609 8.81% 9.97% -5.07
Dec-00 15,239 1,247 8.18% 9.18% 4.1
Jan-01 17,918 1,563 8.72% 9.43% -3.12
Feb-01 16,114 1,317 8.17% 9.19% -4.30
Mar-01 19,102 1,522 7.97% 9.61% -7.44

Repeat Reports
(Revised Data)

Measurement All CLECs SWBT
41 -03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Apr-00 5695 487 8.54% 9.15% -1.58
May-00 7510 642 8.55% 8.88% -0.97
Jun-00 9445 955 10.11% 9.73% 1.23

Jul-00 8981 795 8.85% 9.72% -2.74
Aug-00 11253 1,028 9.13% 9.73% -2.07
Sep-00 12638 1,158 9.16% 9.55% -1.44
Oct-00 16357 1,512 9.24% 9.30% -0.21
Nov-00 18258 1,728 9.46% 9.92% -2.01
Dec-00 15239 1,339 8.79% 9.13% -1.41
Jan-01 17918 1,679 9.37% 9.38% -0.04
Feb-01 16114 1,414 8.78% 9.14% -1.53
Mar-01 19102 1,635 8.56% 9.56% -4.54
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ARKANSAS DATA

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Original Data)

Measurement All CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 0 0 n/a 4.25% n/a
May-00 0 0 n/a 3.87% n/a
Jun-00 0 0 nfa 4.61% n/a

Jul-00 Q 0 n/a 4.84% n/a
Aug-00 0 0 n/a 4.23% n/a
Sep-00 0 0 n/a 3.82% n/a
Oct-00 0 0 n/a 3.48% n/a
Nov-00 0 ¢] n/a 4.32% n/a
Dec-00 0 0 n/a 4.67% nfa
Jan-01 0 0 n/a 4.32% n/a
Feb-01 4] 0 n/a 4.38% n/a
Mar-01 0 0 n/a 4,10% n/a

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Revised Data)

Measurement Aill CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 0 n/a 4.25% n/a
May-00 0 0 n/a 3.87% n/a
Jun-00 0 0 n/a 4.61% n/a
Jul-00 0 0 n/a 4.84% n/a
Aug-00 0 0 n/a 4.23% n/a
Sep-00 0 0 n/a 3.82% n/a
Oct-00 0] 0 n/a 3.48% n/a
Nov-00 0 0 n/a 4.32% n/a
Dec-00 0 0 n/a 4.67% n/a
Jan-01 0 0 n/a 4.32% n/a
Feb-01 0 0 n/a 4.38% n/a
Mar-01 0 0 n/a 4.10% n/a
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Percent Trouble Reports on N and T Orders within 10 days
No Fieid Work (Original Data)

Measurement All CLECs SWBT
35-10 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 0 n/a 4.57% n/a
May-00 0 0 n/a 4.32% n/a
Jun-00 0 0 n/a 5.31% n/a
Jui-00 0 0] n/a 5.51% n/a
Aug-00 0 0 n/a 5.24% n/a
Sep-00 0 0 n/a 547% n/a
Oct-00 0 0 n/a 4.77% n/a
Nov-00 0 0 n/a 4.68% n/a
Dec-00 0 0 n/a 5.85% n/a
Jan-01 0 0] n/a 5.46% n/a
Feb-01 0 0 n/a 5.46% n/a
Mar-01 0 0 n/a 5.36% n/a

Percent Trouble Reports on N and T Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-10 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 0] 0 n/a 4.57% n/a
May-00 0 0 n/a 4.32% n/a
Jun-00 0 0 n/a 5.31% n/a

Jul-00 0 0] n/a 5.51% n/a
Aug-00 0 0 n/a 5.24% n/a
Sep-00 0 0 n/a 5.47% n/a
Oct-00 0 0 nfa 4.77% n/a
Nov-00 0] 0 n/a 4.68% n/a
Dec-00 0 0 n/a 5.85% n/a
Jan-01 0 0 n/a 5.46% n/a
Feb-01 0 0 n/a 5.46% n/a
Mar-01 0 0 n/a 5.36% n/a
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Percent Trouble Reports on C Orders within 10 days
Field Work (Original Data)

Measurement All CLECs SWBT
35-11 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 5 0 0.00% 3.52% -0.43
May-00 3 0 0.00% 2.16% -0.26
Jun-00 2 0 0.00% 3.19% -0.26

Jui-00 9 0 0.00% 3.08% -0.53
Aug-00 24 0 0.00% 2.96% -0.86
Sep-00 63 0 0.00% 3.84% -1.58
Oct-00 83 0 0.00% 2.56% -1.47
Nov-00 62 0 0.00% 3.97% -1.60
Dec-00 46 0 0.00% 2.94% -1.18
Jan-01 28 0 0.00% 3.36% -0.99
Feb-01 6 0 0.00% 5.51% -0.59
Mar-01 8 0 0.00% 5.04% -0.65

Percent Trouble Reports on C Orders within 10 days
Field Work (Revised Data)

Measurement All CLECs SWBT
35-11 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 5 0 0.00%  3.52381% -0.43
May-00 3 0 0.00%  2.15889% -0.26
Jun-00 2 0 0.00%  3.18627% -0.26

Jul-00 9 0 0.00%  3.08219% -0.53
Aug-00 24 0 0.00%  2.95939% -0.86
Sep-00 63 0 0.00%  3.83693% -1.58
Oct-00 83 0 0.00%  2.55507% -1.47
Nov-00 62 0 0.00%  3.96825% -1.60
Dec-00 46 0 0.00%  2.93785% -1.18
Jan-01 28 0 0.00%  3.36207% -0.99
Feb-01 6 0 0.00%  5.51268% -0.59
Mar-01 8 0 0.00%  5.03953% -0.65
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Percent Trouble Reports on C Orders within 10 days
No Field Work (Original Data)

Measurement All CLECs SWBT
35-12 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 15 0 0.00% 1.23% -0.43
May-00 5 0 0.00% 1.33% -0.26
Jun-00 87 0 0.00% 1.33% -1.08

Jui-00 538 0 0.00% 1.44% -2.80
Aug-00 447 0 0.00% 1.23% -2.36
Sep-00 3,035 0 0.00% 1.37% -6.49
Oct-00 2,557 0 0.00% 1.11% -5.35
Nov-00 1,629 0 0.00% 1.43% -4.86
Dec-00 803 0 0.00% 2.06% -4.11
Jan-01 1,304 0 0.00% 1.45% -4.39
Feb-01 859 0 0.00% 1.76% -3.93
Mar-01 782 2 0.26% 1.26% -2.52

Percent Trouble Reports on C Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-12 No. of #Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 15 0 0.00% 1.22673% -0.43
May-00 5 0 0.00% 1.32883% -0.26
Jun-00 87 0 0.00% 1.32528% -1.08

Jul-00 538 0 0.00% 1.43941% -2.80
Aug-00 447 0 0.00% 1.22607% -2.36
Sep-00 3,035 0 0.00% 1.36916% -6.49
Oct-00 2,557 0 0.00% 1.10931% -5.35
Nov-00 1,629 0 0.00% 1.42910% -4.86
Dec-00 803 0 0.00%  2.06195% -4.11
Jan-01 1,304 0 0.00% 1.45497% -4.39
Feb-01 859 0 0.00% 1.76320% -3.93
Mar-01 782 7 0.90% 1.26187% -0.92
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Trouble Report Rate Less | -Reports and Repeat Reports
{Original Data)
Measurement All CLECs SWBT
371-03 Number  # Trouble Trouble Trouble Z-Value
of Lines Reports  Report Rate Report Rate

Apr-00 123 0 0.00% 1.60% -1.43
May-00 126 0 0.00% 2.18% -2.34
Jun-00 245 0 0.00% 2.18% -4.38

Jui-00 862 0 0.00% 1.94% -5.37
Aug-00 1,459 0 0.00% 1.82% -5.15
Sep-00 4,928 0 0.00% 1.92% -9.74
Oct-00 6,383 0 0.00% 1.56% -9.98
Nov-00 6,926 0 0.00% 2.07% -11.98
Dec-00 6,864 0 0.00% 3.58% -15.67
Jan-01 6,368 0 0.00% 2.96% -13.73
Feb-01 6,029 2 0.03% 2.34% -11.72
Mar-01 5,893 1 0.02% 1.82% -10.27

Trouble Report Rate Less I-Reports and Repeat Reports
(Revised Data)

Measurement All CLECs SWBT
37.1-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 123 0 0.00% 1.59688% -1.41
May-00 126 0 0.00%  2.18109% -1.68
Jun-00 245 0 0.00%  2.18004% -2.34

Jul-00 862 0 0.00% 1.93942% -4.13
Aug-00 1,459 0 0.00%  1.81980% -5.20
Sep-00 4,928 0 0.00% 1.92404% -9.83
Oct-00 6,383 0 0.00% 1.55960% -10.06
Nov-00 6,926 0 0.00% 2.07141% -12.10
Dec-00 6,864 0 0.00%  3.57738% -15.96
Jan-01 6,368 0 0.00%  2.96033% -13.94
Feb-01 6,029 7 0.12%  2.34402% -11.43
Mar-01 5,893 4 0.07% 1.82292% -10.07
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Trouble Report Rate
(Original Data)

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 123 0 0.00% 1.99% -1.56
May-00 126 0 0.00% 2.63% -1.82
Jun-00 245 0 0.00% 2.70% -2.57

Jul-00 862 ¢] 0.00% 2.39% -4.54
Aug-00 1,459 0 0.00% 2.28% -5.77
Sep-00 4,928 0 0.00% 2.34% -10.74
Oct-00 6,383 0 0.00% 1.92% -11.06
Nov-00 6,926 0 0.00% 2.50% -13.15
Dec-00 6,864 0 0.00% 4.20% -16.98
Jan-01 6,368 0 0.00% 3.60% -15.13
Feb-01 6,029 2 0.03% 2.86% -12.98
Mar-01 5,893 3 0.05% 2.28% -11.33

Trouble Report Rate
(Revised Data)

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 123 0 0.00% 1.99003% -1.58
May-00 126 0 0.00% 2.62782% -1.84
Jun-00 245 0 0.00% 2.70160% -2.61

Jul-00 862 0 0.00%  2.39050% -4.59
Aug-00 1,459 o] 0.00% 2.28467% -5.84
Sep-00 4,928 0 0.00%  2.34250% -10.87
Oct-00 6,383 0 0.00% 1.91695% -11.17
Nov-00 6,926 0 0.00% 2.49561% -13.31
Dec-00 6,864 0 0.00%  4.20274% -17.35
Jan-01 6,368 0 0.00% 3.59659% -15.41
Feb-01 6,029 7 0.12%  2.86085% -12.77
Mar-01 5,893 11 0.18% 2.27745% -10.78
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Repeat Reports
(Original Data)
Measurement All CLECs SWBT
41 -03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Apr-00 0 0 n/a 9.31% n/a
May-00 0 0 n/a 8.69% n/a
Jun-00 0 0 n/a 10.18% n/a
Jul-00 0 0 n/a 9.23% n/a
Aug-00 0 0 n/a 9.29% n/a
Sep-00 0 0 n/a 8.69% n/a
Oct-00 0 0 n/a 9.14% n/a
Nov-00 0 0 n/a 9.43% n/a
Dec-00 0 0 n/a 9.27% n/a
Jan-01 0 0 n/a 10.87% n/a
Feb-01 2 0 0.00% 9.47% -0.46
Mar-01 2 0 0.00% 10.68% -0.49
Repeat Reports
(Revised Data)
Measurement All CLECs SWBT
41 -03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
Apr-00 0 0 na  9.30541% n/a
May-00 0 0 n/a 8.68760% n/a
Jun-00 0 0 n‘a 10.17692% n/a
Jul-00 0 0 n/a 9.22536% n/a
Aug-00 0 0 na  9.29273% n/a
Sep-00 0 0 na  8.68912% n/a
Oct-00 0 0 n/a 9.13722% n/a
Nov-00 0 0 n/a 9.42770% n/a
Dec-00 0 0 n/a 9.26570% n/a
Jan-01 0 0 n/‘a 10.87433% n/a
Feb-01 7 0 0.00%  9.46817% -0.86
Mar-01 7 0 0.00% 10.67564% -0.91
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OKLAHOMA DATA

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Original Data)

Measurement All CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 0 n/a 4.00% n/a
May-00 4] 0 n/a 4.32% n/a
Jun-00 0 0 n/a 4.76% n/a
Jul-00 0 0 n/a 4.97% n/a
Aug-00 0 ] n/a 4.16% n/a
Sep-00 0 0 n/a 4.25% n/a
Oct-00 0 0 n/a 4.42% n/a
Nov-00 0 0 n/a 4.73% n/a
Dec-00 0 0 n/a 4.03% n/a
Jan-01 0 0 n/a 3.32% n/a
Feb-01 0 0 n/a 4.21% n/a
Mar-01 0 0 n/a 4.30% n/a

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Revised Data)

Measurement All CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 4] 0 n/a 4.00% n/a
May-00 0 0 n/a 4.32% n/a
Jun-00 0 0 n/a 4.76% n/a

Jul-00 0 0 n/a 4.97% n/a
Aug-00 0 0 n/a 4.16% n/a
Sep-00 0 0 n/a 4.25% n/a
Oct-00 0 0 n/a 4.42% n/a
Nov-00 0 0 n/a 4.73% n/a
Dec-00 0 0 n/a 4.04% n/a
Jan-01 4] 0 n/a 3.32% n/a
Feb-01 0 0 n/a 4.22% n/a
Mar-01 0 0 n/a 4.30% n/a
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Percent Trouble Reports on N and T Orders within 10 days
No Field Work (Original Data)

Measurement Ali CLECs SWBT
35-10 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 0 0 n/a 5.81% n/a
May-00 0 0 n/a 4.85% n/a
Jun-00 0 0 n/a 5.48% n‘a

Jul-00 0 0 nf/a 6.24% n/a
Aug-00 0 0 n/a 6.25% n/a
Sep-00 0 1 n/a 6.87% n/a
Oct-00 0 0 n/a 6.35% n/a
Nov-00 0 0 n/a 6.65% n/a
Dec-00 0 0 n/a 7.04% n/a
Jan-01 0 0 n/a 5.01% n/a
Feb-01 0 0 n/a 6.20% n/a
Mar-01 0 0 n/a 6.53% n/a

Percent Trouble Reports on N and T Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-10 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 0 0 n/a 5.81% n/a
May-00 0 0 n/a 4.85% n/a
Jun-00 0 ¢] n/a 5.48% n/a

Jui-00 0 0 n/a 6.24% n/a
Aug-00 0 0] n/a 6.25% n/a
Sep-00 0 1 n/a 6.87% n/a
Oct-00 0 0 n/a 6.35% n/a
Nov-00 0 0 n/a 6.65% n/a
Dec-00 0 0 n/a 7.04% n/a
Jan-01 0 0 n/a 5.01% n/a
Feb-01 0 0 n/a 6.20% n/a
Mar-01 0 0 n/a 6.53% n/a
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Percent Trouble Reports on C Orders within 10 days
Field Work (Original Data)

Measurement Ail CLECs SWBT
35 -1 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 13 0 0.00% 2.69% -0.60
May-00 22 0 0.00% 3.52% -0.90
Jun-00 40 0 0.00% 3.55% -1.21
Jul-00 37 2 5.41% 3.14% 0.78
Aug-00 83 3 3.61% 2.86% 0.41
Sep-00 92 2 217% 3.26% -0.58
Oct-00 97 3 3.09% 2.30% 0.50
Nov-00 0 5 5.56% 3.47% 1.04
Dec-00 98 4 4.08% 2.57% 0.91
Jan-01 118 4 3.39% 3.09% 0.18
Feb-01 116 6 517% 4.64% 0.26
Mar-01 144 9 6.25% 4.97% 0.67

Percent Trouble Reports on C Orders within 10 days
Field Work (Revised Data)

Measurement All CLECs SWBT
35-11 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 13 0 0.00% 2.69% -0.60
May-00 22 0 0.00% 3.52% -0.90
Jun-00 40 0 0.00% 3.55% -1.21
Jul-00 37 2 5.41% 3.13% 0.78
Aug-00 83 3 3.61% 2.85% 0.41
Sep-00 92 2 217% 3.25% -0.57
Oct-00 97 3 3.09% 2.29% 0.51
Nov-00 90 5 5.56% 3.46% 1.05
Dec-00 98 4 4.08% 2.55% 0.92
Jan-01 118 4 3.39% 3.08% 0.19
Feb-01 116 6 517% 4.61% 0.28
Mar-01 144 10 6.25% 4.94% 0.69
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Percent Trouble Reports on C Orders within 10 days
No Field Work (Original Data)

Measurement All CLECs SWBT
35-12 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 102 2 1.96% 1.04% 0.92
May-00 289 5 1.73% 1.36% 0.55
Jun-00 571 5 0.88% 1.47% -1.18

Jul-00 662 15 2.27% 1.54% 1.51
Aug-00 1,361 26 1.91% 1.18% 2.47
Sep-00 989 23 2.33% 1.23% 3.10
Oct-00 1,171 20 1.71% 1.51% 0.55
Nov-00 981 18 1.83% 1.62% 0.52
Dec-00 1,420 30 2.11% 1.25% 2.92
Jan-01 1,575 14 0.89% 1.14% -0.94
Feb-01 2,576 41 1.59% 1.71% -0.47
Mar-01 1,830 28 1.53% 1.39% 0.52

Percent Trouble Reports on C Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-12 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 102 2 1.96% 1.04% 0.92
May-00 289 5 1.83% 1.36% 0.70
Jun-00 571 5 0.91% 1.47% -1.11

Jui-00 662 16 2.39% 1.54% 1.76
Aug-00 1,361 28 2.03% 1.18% 2.87
Sep-00 989 25 2.48% 1.23% 3.53
Oct-00 1,171 21 1.82% 1.51% 0.86
Nov-00 981 19 1.95% 1.62% 0.80
Dec-00 1,420 32 2.25% 1.24% 3.38
Jan-01 1,575 15 0.94% 1.14% -0.75
Feb-01 2,576 44 1.69% 1.71% -0.09
Mar-01 1,830 30 1.62% 1.39% 0.86
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Trouble Report Rate Less | -Reports and Repeat Reports
{Original Data)
Measurement All CLECs SWBT
371-03 Number  # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 1,443 4 0.28% 1.55% -39
May-00 1,857 8 0.43% 2.43% -5.59
Jun-00 2,529 17 0.67% 2.39% -5.66

Jul-00 4,736 36 0.76% 2.30% -7.07
Aug-00 6,828 72 1.05% 1.95% -5.32
Sep-00 8,451 95 1.12% 1.92% -5.27
Oct-00 10,225 151 1.48% 2.45% -6.25
Nov-00 11,503 134 1.16% 2.37% -8.37
Dec-00 13,310 99 0.74% 1.79% -8.99
Jan-01 14,886 139 0.93% 2.10% -8.77
Feb-01 17,371 196 1.13% 2.10% -8.79
Mar-01 18,899 197 1.04% 1.96% -9.01

Trouble Report Rate Less I-Reports and Repeat Reports
(Revised Data)

Measurement All CLECs SWBT
37.1-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 1,443 4 0.28% 1.55% -3.91
May-00 1,857 8 0.45% 2.43% -5.53
Jun-00 2,529 18 0.70% 2.39% -5.57

Jul-00 4,736 38 0.80% 2.30% -6.88
Aug-00 6,828 77 1.12% 1.95% -4.97
Sep-00 8,451 101 1.20% 1.92% -4.83
Oct-00 10,225 161 1.57% 2.45% -5.72
Nov-00 11,503 143 1.24% 2.37% -7.95
Dec-00 13,310 105 0.79% 1.79% -8.65
Jan-01 14,886 147 0.99% 2.09% -9.39
Feb-01 17.371 208 1.20% 2.10% -8.25
Mar-01 18,899 209 1.11% 1.96% -8.47
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Trouble Report Rate
(Original Data)

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports  Report Rate Report Rate

Apr-00 1,443 6 0.42% 1.91% -4.10
May-00 1,857 18 0.97% 2.94% -4.96
Jun-00 2,529 24 0.95% 2.95% -5.86

Jul-00 4,736 55 1.16% 2.82% -6.79
Aug-00 6,828 111 1.63% 2.47% -4.42
Sep-00 8,451 139 1.64% 2.34% -4.16
Oct-00 10,225 205 2.00% 2.96% -5.59
Nov-00 11,503 174 1.51% 2.89% -8.68
Dec-00 13,310 142 1.07% 2.18% -8.67
Jan-01 14,886 168 1.13% 2.51% -10.63
Feb-01 17,371 266 1.53% 2.57% -8.52
Mar-01 18,899 247 1.31% 247% -10.13

Trouble Report Rate
(Revised Data)

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 1,443 6 0.42% 1.91% -4.14
May-00 1,857 19 1.02% 2.94% -4.90
Jun-00 2,529 25 0.99% 2.95% -5.83

Jul-00 4,736 58 1.22% 2.82% -6.63
Aug-00 6,828 118 1.73% 2.47% -3.92
Sep-00 8,451 148 1.75% 2.34% -3.56
Oct-00 10,225 218 2.13% 2.96% -4.91
Nov-00 11,503 185 1.61% 2.89% -8.20
Dec-00 13,310 151 1.13% 2.18% -8.23
Jan-01 14,886 178 1.20% 2.51% -10.24
Feb-01 17,371 282 1.62% 2.57% -7.86
Mar-01 18,899 262 1.39% 2.47% -9.55
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Repeat Reports
(Original Data)
Measurement All CLECs SWBT
41 -03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Apr-00 5 0 0.00% 8.60% -0.69
May-00 18 5 27.78% 9.35% 2.68
Jun-00 24 2 8.33% 10.07% -0.28
Jul-00 54 2 3.70% 9.35% -1.42
Aug-00 109 10 9.17% 9.47% -0.11
Sep-00 134 18 13.43% 8.12% 225
Oct-00 188 31 16.49% 9.08% 3.52
Nov-00 159 17 10.69% 10.24% 0.19
Dec-00 132 9 6.82% 8.82% -0.81
Jan-01 158 11 6.96% 8.47% -0.68
Feb-01 235 23 9.79% 9.21% 0.31
Mar-01 236 13 5.51% 9.28% -1.99
Repeat Reports
(Revised Data)
Measurement All CLECs SWBT
41 -03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
Apr-00 5 0 0.00% 8.60% -0.69
May-00 19 5 27.89% 9.35% 2.78
Jun-00 25 2 8.40% 10.07% -0.28
Jul-00 57 2 3.69% 9.35% -1.47
Aug-00 116 11 9.15% 9.47% -0.12
Sep-00 143 19 13.45% 8.12% 2.33
Oct-00 200 33 16.51% 9.08% 3.64
Nov-00 169 18 10.70% 10.24% 0.20
Dec-00 140 10 6.84% 8.82% -0.83
Jan-01 167 12 6.99% 8.47% -0.69
Feb-01 249 24 9.80% 9.21% 0.32
Mar-01 250 14 551% 9.29% -2.05
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KANSAS DATA

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Original Data)

Measurement All CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 0 n/a 3.18% n/a
May-00 0 0 n/a 3.31% n/a
Jun-00 0 0 n/a 3.17% n/a
Jul-00 0 0 n/a 3.62% n/a
Aug-00 0] 0 n/a 3.75% n/a
Sep-00 0 0 n/a 3.44% n/a
Oct-00 0 0 n/a 3.27% n/a
Nov-00 0 0 n/a 3.45% n/a
Dec-00 0 0 n/a 3.22% n/a
Jan-01 0 0 n/a 3.05% n/a
Feb-01 0 0 n/a 3.42% n/a
Mar-01 0 0 n/a 3.52% n/a

Percent Trouble Reports on N and T Orders within 10 days
Field Work (Revised Data)

Measurement All CLECs SWBT
35-09 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 0] 0 n/a 3.18% n/a
May-00 0 0 n/a 3.31% n/a
Jun-00 0 0 n/a 3.17% n/a

Jui-00 0 0 n/a 3.62% n/a
Aug-00 0 0 n/a 3.75% n/a
Sep-00 0 0 n/a 3.44% n/a
Oct-00 0 0 n/a 3.27% n/a
Nov-00 0 0 n/a 3.45% n/a
Dec-00 0 0 n/a 3.22% n/a
Jan-01 0 0 n/a 3.05% n/a
Feb-01 0 0 n/a 3.42% n/a
Mar-01 0 0 n/a 3.52% n/a
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Percent Trouble Reports on N and T Orders within 10 days
No Field Work (Original Data)

Measurement All CLECs SWBT
35-10 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 0 n/a 4.81% n/a
May-00 0 0 n/a 4.30% n/a
Jun-00 0 0 n/a 4.52% n/a
Jul-00 0 0 n/a 5.11% n/a
Aug-00 0 0 n/a 5.04% n/a
Sep-00 0 0 n/a 6.13% n/a
Oct-00 0 0 n/a 5.08% n/a
Nov-00 0 0 n/a 4.74% n/a
Dec-00 0 o n/a 5.05% n/a
Jan-01 0 0 n/a 3.93% n/a
Feb-01 0 1 n/a 4.86% n/a
Mar-01 0 0 n/a 4.92% n/a

Percent Trouble Reports on N and T Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-10 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 0 0 n/a 4.81% n/a
May-00 0 0 n/a 4.30% n/a
Jun-00 0 0 n/a 4.52% n/a
Jul-00 0] 0 n/a 5.11% n/a
Aug-00 0 0 n/a 5.04% n/a
Sep-00 0 0 n/a 6.13% n/a
Oct-00 0 0 n/a 5.08% n/a
Nov-00 0 0 n/a 4.74% n/a
Dec-00 0 0 n/a 5.05% n/a
Jan-01 o] 0 n/a 3.93% n/a
Feb-01 0 1 n/a 4.86% n/a
Mar-01 0 0 n/a 4.92% n/a
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Percent Trouble Reports on C Orders within 10 days
Field Work (Original Data)

Measurement All CLECs SWBT
35-11 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 69 3 4.35% 1.99% 1.34
May-00 108 2 1.85% 2.25% -0.27
Jun-00 134 2 1.49% 2.95% -0.98
Jul-00 115 0 0.00% 3.99% -2.18
Aug-00 147 4 2.72% 2.94% -0.15
Sep-00 152 3 1.97% 2.06% -0.07
Oct-00 207 3 1.45% 2.68% -1.06
Nov-00 163 1 0.61% 2.60% -1.57
Dec-00 180 1 0.56% 1.43% -0.96
Jan-01 278 5 1.80% 2.32% -0.55
Feb-01 236 1 0.42% 3.64% -2.60
Mar-01 235 8 3.40% 3.52% -0.09

Percent Trouble Reports on C Orders within 10 days
Field Work (Revised Data)

Measurement All CLECs SWBT
35-11 No. of # Trouble % Trouble % Troubie Z-Value

Orders Reports Reports Reports
Apr-00 69 5 7.25% 1.86% 3.06
May-00 108 3 2.78% 2.19% 0.40
Jun-00 134 3 2.24% 2.89% -0.44
Jul-00 115 0 0.00% 3.99% -2.18
Aug-00 147 7 4.76% 2.81% 1.36
Sep-00 152 5 3.28% 1.94% 1.12
Oct-00 207 5 2.42% 2.56% -0.13
Nov-00 163 2 1.23% 2.53% -1.04
Dec-00 180 2 1.11% 1.35% -0.27
Jan-01 278 9 3.24% 2.10% 1.19
Feb-01 236 2 0.85% 3.55% -2.19
Mar-01 235 14 5.96% 3.07% 2,22
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Percent Trouble Reports on C Orders within 10 days
No Field Work (Original Data)

Measurement All CLECs SWBT
35-12 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Apr-00 626 3 0.48% 0.81% -0.92
May-00 1,395 6 0.43% 0.93% -1.94
Jun-00 1,843 9 0.49% 1.15% -2.65

Jul-00 1,043 8 0.77% 1.23% -1.36
Aug-00 3,546 5 0.14% 1.07% -5.37
Sep-00 3,754 6 0.16% 1.15% -5.67
Oct-00 3,247 11 0.34% 1.08% -4.07
Nov-00 2,384 8 0.34% 1.11% -3.59
Dec-00 3,442 7 0.20% 0.81% -3.94
Jan-01 5,441 4 0.07% 0.76% -5.80
Feb-01 2,599 10 0.38% 1.22% -3.86
Mar-01 2,410 14 0.58% 1.15% -2.60

Percent Trouble Reports on C Orders within 10 days
No Field Work (Revised Data)

Measurement All CLECs SWBT
35-12 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
Apr-00 626 5 0.80% 0.81% -0.03
May-00 1,395 10 0.72% 0.93% -0.81
Jun-00 1,843 15 0.81% 1.14% -1.32
Jut-00 1,043 14 1.34% 1.23% 0.34
Aug-00 3,546 8 0.23% 1.07% -4.87
Sep-00 3,754 10 0.27% 1.15% -5.03
Oct-00 3,247 19 0.58% 1.07% -2.67
Nov-00 2,384 14 0.59% 1.10% -2.38
Dec-00 3,442 12 0.35% 0.80% -2.96
Jan-01 5,441 7 0.13% 0.75% -5.30
Feb-01 2,599 17 0.65% 1.21% -2.57
Mar-01 2,410 24 1.00% 1.14% -0.65
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Trouble Report Rate Less | -Reports and Repeat Reports
(Original Data)
Measurement All CLECs SWBT
371-03 Number  # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 3,861 21 0.54% 1.05% -3.09
May-00 7,758 28 0.36% 1.45%. -8.02
Jun-00 11,002 77 0.70% 1.63% -7.72

Jul-00 14,076 43 0.31% 1.69% -12.76
Aug-00 21,632 50 0.23% 1.65% -16.22
Sep-00 27,030 37 0.14% 1.46% -18.01
Oct-00 31,639 55 0.17% 1.55% -19.56
Nov-00 35,195 53 0.15% 1.17% -17.65
Dec-00 39,553 51 0.13% 0.81% -15.01
Jan-01 45,617 69 0.15% 1.09% -19.16
Feb-01 48,057 88 0.18% 1.25% -20.92
Mar-01 49,383 81 0.16% 1.33% -22.44

Trouble Report Rate Less I-Reports and Repeat Reports
(Revised Data)

Measurement All CLECs SWBT
37.1-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 3,861 36 0.93% 1.05% -0.72
May-00 7,758 48 0.62% 1.45% -6.11
Jun-00 11,002 131 1.19% 1.63% -3.63
Jul-00 14,076 73 0.52% 1.69% -10.78
Aug-00 21,632 85 0.39% 1.65% -14.46
Sep-00 27,030 63 0.23% 1.46% -16.80
Oct-00 31,539 94 0.30% 1.54% -17.89
Nov-00 35,195 90 0.26% 1.17% -15.88
Dec-00 39,553 87 0.22% 0.81% -13.00
Jan-01 45,617 118 0.26% 1.09% -16.98
Feb-01 48,057 149 0.31% 1.25% -18.47
Mar-01 49,383 138 0.28% 1.33% -20.27
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Trouble Report Rate
{Original Data)

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 3,861 30 0.78% 1.29% -2.82

May-00 7,758 38 0.49% 1.75% -8.40

Jun-00 11,002 93 0.85% 1.98% -8.43

Jul-00 14,076 56 0.40% 2.05% -13.69

Aug-00 21,632 66 0.31% 2.05% -17.88

Sep-00 27,030 51 0.19% 1.78% -19.59

Oct-00 31,539 71 0.23% 1.87% -21.30

Nov-00 35,195 66 0.19% 1.43% -19.45

Dec-00 39,553 66 0.17% 1.02% -16.73

Jan-01 45,617 88 0.19% 1.31% -20.81

Feb-01 48,057 115 0.24% 1.54% -22.91

Mar-01 49,383 114 0.23% 1.67% -24.69

Trouble Report Rate
(Revised Data)
Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Apr-00 3,861 51 1.32% 1.29% 0.16
May-00 7,758 65 0.84% 1.75% -6.13
Jun-00 11,002 158 1.44% 1.97% -4.04
Jui-00 14,076 95 0.67% 2.05% -11.49
Aug-00 21,632 112 0.52% 2.04% -15.82
Sep-00 27,030 87 0.32% 1.78% -18.08
Oct-00 31,539 121 0.38% 1.86% -19.37
Nov-00 35,195 112 0.32% 1.43% -17.47
Dec-00 39,553 112 0.28% 1.01% -14.45
Jan-01 45,617 150 0.33% 1.31% -18.32
Feb-01 48,057 195 0.41% 1.53% -20.03
Mar-01 49,383 194 0.39% 1.66% -21.99
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Repeat Reports
(Original Data)
Measurement All CLECs SWBT
41-03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Apr-00 28 3 10.71% 8.39% 0.44
May-00 34 2 5.88% 8.68% -0.58
Jun-00 87 5 5.75% 8.74% -0.99

Jul-00 52 5 9.62% 9.06% 0.14
Aug-00 63 7 11.11% 8.79% 0.65
Sep-00 50 5 10.00% 8.71% 0.32
Oct-00 67 2 2.99% 9.18% -1.76
Nov-00 62 4 6.45% 8.97% -0.69
Dec-00 60 7 11.67% 8.76% 0.79
Jan-01 81 10 12.35% 7.49% 1.66
Feb-01 108 15 13.89% 9.57% 1.52
Mar-01 107 11 10.28% 10.17% 0.04

Repeat Reports
(Revised Data)
Measurement All CLECs SWBT
41-03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Apr-00 48 5 10.42% 8.39% 0.50
May-00 58 3 5.17% 8.68% -0.95
Jun-00 148 9 6.08% 8.74% -1.14

Jui-00 88 8 9.09% 9.06% 0.01
Aug-00 107 12 11.21% 8.79% 0.88
Sep-00 85 9 10.59% 8.70% 0.61
Oct-00 114 3 2.63% 9.20% -2.42
Nov-00 105 7 6.67% 8.97% -0.82
Dec-00 102 12 11.76% 8.75% 1.07
Jan-01 138 17 12.32% 7.47% 2.15
Feb-01 183 25 13.66% 9.56% 1.88
Mar-01 182 19 10.44% 10.16% 0.12
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