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Metric #

PO-1-01
PO-1-01
PO-1-01
PO-1.02
PO-1-02
PO-1.02
PO-1.03
PO-1.03
PO-1.03
PO-1.04
PO-1.04
PO-1.04
PO-1.05
PO-1-05
PO-1.05
PO-1-06
PO-1.06
PO-1.06
PO.1.07
PO-1.07
PO-1-07
PO-1-08
PO-1-08
PO-1-08
PO-1-09
£O-1-09

PO-2-01
PO-2-01
PO-2-01
PO-2-01
PO-2.01
PO-2.02
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PQO-2-03
PO-2-03
PO-2-03
PO-2-03

PO-5-01

PC-6-01

PC-7-01
PQ-7-02
PO-7-03
PO-7-04

PO-8-01
PQO-8-02

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4.02
PC-4-02
PO-4.02
PO-4.03
PO-4-03
£0.4-03
PO-4-03
PO-4.03

For Puplic inspectior

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

ecord - EDI

Customner Service Record - CORBA

Customner Service Record -Web GUI

Due Date Availability - ED}

Due Date Availability - CORBA

Due Dats Avaitsbility - Web GUI

Address Validation - EDI

Address Vaiidstion - CORBA

Address Validation - Web GU!

Product & Service Availability - EDI

Product & Service Availability - CORBA

Product & Sernce Availsbility - Web GUI
Telephone Number Availabilty & Reservation - EDI
Teiephone Number Availabiity & Reservation - CORBA
Teiephone Number Availabiity 8 Reservation - Web GU!
Facility Avaitabifity (Loop Qualification) - EDI
Facility Availability (Loop Qualification) - CORBA
Facility Availability (Loop Quatification) - Web GU!
Rejected Query - EDI

Rejected Query - CORBA

Rejected Query - Web GUI
% Tirmeouts - EDI
% Timeouts - CORBA
% Timeouts - Web GUI
jParsed CSR - ED!

Parsed CSR - CORBA

Standard

Panty plus < 4 Seconds
Panty plus < 4 Seconds
Parry pius < 7 Seconds
Pary plus < 4 Seconds
Partty plus < 4 Seconds
Panty plus < 7 Seconds
Party plus < 4 Seconds
Partty plus < 4 Seconds
Party plus < 7 Seconds
Party plus < 10 Secongs
Panty plus < 10 Seconds
Pamy pius < 10 Seconds
Partty phus < 4 Seconds
Perty plus < 4 Seconds
Party pius < 7 Seconds
Parry pius < 4 Seconds
Partty pius < 4 Seconds
Party plus < 7 Saconds
Parry plus < 4 Seconds
Party pius < 4 Seconds
Party puss < 7 Seconds

not > 33%

not > 3%

not > 33%
Partty pius < 10 Seconds
Pary plus < 10 Seconds

Attachment 2 — Lacouture/Ruesterholz Reply Decl. - Page 1

Actual Performance
A 24 CLEC Difference Observations
:__ﬁ . .3
268 .08 -1
{1 . -1.07
1 A8 236
12 NA
0.12 . 1.10
448 . -0.19
448 A =1
448 A -2.0:
97 16 0.19
97 NA
| 897 483 =4
599 41 A2
5.9 27
| 590 A -2.51
15 -793
.75 7 -11
TR T
. .52 4
1 8 1%

_PO-2- OSS Interface An_ﬂ#ﬁ
OSS interf. Avail. - Total - EDt

OSS interf. Avail. - Total - CORBA

OSS interf. Avail. - Totsl - Maint. Web GUI (RETAS)

©OSS Interf. Avail. - Total - Pre-order/Order WEB GUI

OSS Inter!. Avail - Tota! - Electronic Bonding

OSS Inter. Avail. - Prime Time - EDi

OSS Intert. Aveil. ~ Prime Time - CORBA

QSS Interf. Avaii. ~ Prime Time - Maint. Web GUI (RETAS)

OSS intert. Avail. ~ Prime Time - Pre-order/Order WEB GUI

OSS Interf. Avail - Prime Time - Electronic Bonding

OSS interf. Avail. - Non-Prime - ED!

OSS Interf. Avail. - Non-Pnme - CORBA

OSS interf. Avail. -~ Non-Prime - Maint Web GUI (RETAS)

OSS inter. Avail. ~ Non-Prime - Pre-order/Order WEB GUI

OSS interf. Avail -_Non-Prime - Electronic Bonding

PO-5- A Notification of Interfece N
A Notice of

PO-8 . Software Vakidstion™
[Software Vahdaton ]

PO-7 . Software Probiem Resoiution Timeliness®
% Software Problem Res. Timelinsss
Delay Hrs. - SAW Res. - Change - Xactions Failed, No Workaround
Delay Hrs - SW Res. - Change - Xactions Feiled. With Workaround
Test Deck - Xections Faited No W/A

Average Response Time - Manusl Loop
i R

Quatification
Average Res; e Time - Ei ecord R

95% within 48 Hours
95% within 72 Hours

277
No Standard 0.70
24 hours x 7 deys :g:g
U | 1m@ 0.00
>=00 5% . .07
200 5% —TEE_' 00.00 .00
>z90 5% 88.21 A
>89 5% 9921 1
2209 5% 100.00 0.0
9991 070
No Standsrd : 99.86 0.70
(12AM - 8AM} Mon - Sat, AR 97 45 53
Day Sunday & Hokdays ——9—71_§ 5_53——'
100.00 0.00
<20 menutes Ces ] C——
5% o] =)
>=95% NA
48 hours NA
10 days NA
48 hours NA

Z|C
)'U

PO-4 - Timeliness of Change Management Notice”
% Notices Seni on Time - Emergency Maint.

% Notices Seni on Time - R

% Noticas Sent on Time - Industry Standard
% Noticas Sent on Time - Verizon Orig

% Notices Sent on Time - TC Orig

> = B5% and no delayed

notices and documentation

over 8 days

Change Mgmt. Notice - Delsy 1-7 Days - Emergency Maint
Change Mgmt. Notics - Delay 1-7 Days - Reguilatory
Change Mgmt. Notice - Delay 1-7 Days - Ind Std

Change Mgmt. Notics - Delay 1-7 Days - Verizon Orig
Change Mgmt. Notce - Delay 1-7 Days - TC Orig

Change Mgmi Notice - Delay 8+ Days - Emergency Maint
Change Mgmi. Notice - Deisy 8+ Days - Regulatory
Change Mgmi. Notice - Delay 8+ Days - ind. Std

Change Mgmt. Notice - Deiay 8+ Days - Venzon Ong
Chagﬂg Mgmt_Notice - Dﬂg 8+ Days - 7C Ong

continued

Notricaton before Implementeton
1 Penon not et Gefmt 10 1a0 S Teme

>=66 deys
>=86 dayy
>=66 days

Notfication before Imphmentaton
1 Pye nor st Osfaull 6 ind Gt Teme:

>=08 days
>=86 dsys
>=66 days

50 [

NA

NA
100 1
™ NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
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Carrier to Carrier Attachment 2 - Lacouture/Ruesterholz Reply Decl. — Page 2
Performance Standards and Reports =
C2C Report March 2001

Verizon New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTE‘M /BILLING continued

Metric # Standard CLEC Pert CLEC Obe
PO-4-01 > = §5% and no delayed NA
PO-4-01 notices and documentstion NA
PO-4-01 over b deys NA
PO4-01 | NA |
zO—‘-OZ ¥ Panos rot et astes T ind e Teme NA
0-4-02 >x45 days NA
PO-4-02 >=45 days NA
PO-4-02 >245 days NA
PO-4-D3  Para s owteut B> i00 a Teme IA
PO-4.03 >=45 deys NA
PO-4-03 >=45 days NA
PO-4-03 >545 deys NA
Actusi Performance
vz CLEC Difforsnce
MR-1-01 Panty plus < 4 Seconds .81 42 019 1
MR-1-02 Party plus < 4 Seconds $.60 M =128 1381
MR-1.03 Panty plus < 4 Seconds 028 20
MR-1-04 Partty pius < 4 Seconds A X 29 157
MR-1.05 Partty pius < 4 Seconds N 2.74 , 28412
MR-1-06 Panty pius < ¢ Seconds 57680 49.36 -8.24 35438
8l-1-01 94 91 1804 7365
BI-1-02 % DUF in 4 Business Days 5% 0 4 Busmess Deys $9.34
B1-1-03 % DUF in § Business Days 2
BI-1-04 % DUF in 8 Business Deys 99.94
Bi-2- Th of Carrier Blir~
Bi-2-01 [Fimetnass of Carmer Bl ] 58% n 10 Business Days 9912 4186
B1-3-01 8D 77806919
B1-3-02 TRD 0.22 0.02 131447
00-1-01 Party with Retai 1 017 4&1 47478 -
0D-1-02 Party wath Retail 485 266 | 19398552 1430434 |
“Reteil and Resale treffic appear in the VZ retail column. The MA OSC handles
the NY/CT DA traffic.
N on d shest - iast

For Public Inspection

For Public inspection



Carrier to Carrier
Performance Standards and Reports
C2C Report March 2001

. Verizon - New York State

Attachment 2 - Lacouture/Ruesterholz Reply Decl. - Page 2

CLEC Aggregate Performance
ORDERING - RESALE POTS s SPECIAL SERVICES

) vz CLEC Aggroget CLEC Agpropam
Metric #

PO-3-01 286 RIS
PC-3-02 B0% witwn 30 Sevends. [7] 18185
PC-3-03 18 ST
PO-3-04 00% withn 30 Becanes. 8813 134385
OR-7-01 "% L [ X1 23120 ]
OR-8-01 W% it 7 Houwns { 99 74 1 11087
OR-9-01 ” f 90,81 1 11087 1
OR-1-01 Average Loce! Serce Request {LSRC) Time (Fiow Ttwough)
OR-1-02 % On Tine LSRC - Flow Through #5% witwn 2 Hours ¥
OR-1-03 Average LSRC/ASRC Time No Faciity Check 1051
OR-1-04 % On Time LSRC/ASRC No Faclity Check B5% whtun 24 Hours. 7
OR-1-05 Average LSRCJASRC Time Faclity Check | 1687
OR-1-06 % On Time ASRC Fuclity Cheek 5% wtown T2 boun w3 F:

OR-2 -
OR-201 Avernge Loosi Barvics Request (LBR) Rejct - Time (Fiow Through)
OR-2-02 % On Time LSR Reject — Flow Through B5% it 2 Hours
OR-2-03 Average LBR/ABR Repect Time No Facility Check
OR-2-04 % On Tume LSRUASR Repct No Facilty Check 5% withn 24 Heurs
OR-2-05 Average LER/ASR Repct Time Faciity Check
OR-2-06 % On Time | SRIASR Ruect Faclity Check B5% wittr 72 Hours
OR-1-03 Average C Time No Facilty Check | 10.24 | SRt
OR-1-04 % On Time LSRC/ASRC No Facility Check 5% whtn 72 Hours 97 92
OR-1-05 Averape LBRC/ASRC Twne Facilty Check 24 42
OR-1-08 % On Time ASRC Fi Check 5% whrwn 72 Hounn 857

OR-2 - - Quelificaton
OR-2-03 Average L Repect Time No Feciity Chack 1628 2 NS
OR-2-04 % On Time LSR/ASR Rejact No Facility Check 5% within 72 Hours - 1 81
OR-2-05 Average LSR/ABR Reject Time Facity Check NA N " il
OR-2-06 3% On Time L SR/ASR Remct Focilty Check 5% wathen 72 Hours. NA

OR-3-01 o Standerd
OR-3-02 »u 100 00 27
OR-4-01 032 BT
OR-4-02 5% by next W day at moon [ TYX] 13730
OR-4-04 0.00 bR T e
OR-4-05 5% by nawt Sum day of noon 98 80 14768
OR-4-08 Porty with Rotas I [¥]s) 0.36 RN
OR-4-07 Party wih Rotad H [¥]s] 041 13730
OR-4-08 Party with Astad L LD 10 08 13730
OR-4-11 % V]
OR-4-12 beideg ut
OR-4.13 el U
OR-4-14 % Due Date to BCN wahtin 4 Business Days |l ul
OR-4.15 % Dua Date to BCN wintin 7 Busness Days el V]
OR-5-01 Na Standerd Developad i 54 49 1 18567 U |
OR-5-02 ] No Stwwerd Deveiooed SES6 18177
OR-5-03 "% 83 02 12206
OR-6-01 #5% Ordors wethout Ervons T 8544 T 412 ]
OR-6-02 ] $5% Ovders wahout Ervons r 96 &0 [ 7131 1
OR-6-C3 #5% Orders wanens £rmon C 95 01 1 441 ]
‘Secyonioply Subopdited > |

OR-1. % Confirmation Timeliness
OR-1-03 Avarage LERC/ASRC Time No Fecity Check DSO NA - B
OR-1-03 Average LSRC/ASRC Yime No Facilty Check DS1 NA 3 ha
OR-1-03 Average LSRC/ASRC Tine No Facilty Check DS3 NA
OR-*-03 Average LSRC/ASRC Tima No Faciity Chack (Non DSO, DS1. & DS3) 1213
OR-1-D4 % On Time LSRC/ASAC No Faciity Check DSO 5% withen 48 Hours NA
OR-1-D4 % On Twne LSRC/ASRC No Facilly Check DS1 5% witren 43 Heurs NA
OR-1-04 % On Twme LSRC/ASRC No Factty Check 0S3 5% witren 43 Hours NA
QR-1-04 % On Time LSRC/ASRC No Facilty Check (Non DSO. DS1, & DS3) $5% wattun 48 Hours 84 43 305
OR-1-05 Average L SRC/ASRC Time Facility Check DSO NA
OR-1-0% Average LSRC/ASRC Twne Faciity Check DS1 NA
OR-1-05 Average LSRC/ASRC Time Facity Check DS3 NA
OR-1-05 Average LSRC/ASRC Time Facilty Check (Non DS0. DS1. & DS3) 38 80
OR-1-08 % On Twne LSRC/ASRC Faciity Check DSO 5% wittwn 72 Mours. NA
OR-1-06 % On Time LSRC/ASRC Fatity Check DS1 95% vatrwn 72 Mouns NA
OR-1-06 % On Time LSRC/ASRC Facity Check DS3 95% waren 77 Hours NA
OR-1.06 { % On Time LSRC/ASRC Facity Check (Non DSO, DSY, & 0S3 5% wthe 48 Hours 8077 JI 26

OR-2 - Refect Timeliness
OR-2-03 Average L SR/ASR Remct Trme No Facty Check 31089
OR-2-04 % On Time LSR/ASR Remct No Facity Check F5% withwn 72 Hours 9747 395
OR-2.05 Average LSR/ASR Rect Time Fecikty Check Xl e
OR-2-06 L% On Time LSR/ASR Reject Focity Check 5% nater 72 Hourn 0006 A

Legend Notations defined on Legend sheet - last pa; **-

REDACTED -
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Metric ¥

PR-1-04
PR-1-05

PR-2-04
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-01
PR-4-04
PR-4-0%
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR6-01
PR-6-02
PR-6-03

PR-8-01
PR-8-02

PR-1-01
PR-1-03

PR-2-01
PR-2.03

PR-1-01
PR-1.03

PR-2-01
PR-2-03

PR-1-12

PR-2-18

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR.5-02
PR-5.03

PR-6-01
PR-6-03

PR-8-01
PR-8-02

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

PR-1-
Avnpmoluod Dispatch (6-9 Lines)
intervel Offered (»= 10 Lines)

PR,

Awmm DQM(&BUH)
imetval >= 10 Lines

PR3- within

[ Completed in 1 Dey (1-5 Lines - No

% Compileted in 2 Days (1-5 Lines - Mm]
% Completed in 3 Deys (1-5 Lines - No Dispatch)
*% Compieted in 1 Day (1-5 Lines - Dispatch)

% Compieted in 2 Deye (1-5 Lines - Dispatch)
*% Complated in 3 Deys (1-5 Lines - Dwspatch)
% Compisted in 4 Days (1-5 Lines - Total)

% Completed in 5 Deys (1-S Lines ~ No Dispeich)
% Compieted in 5 Days (1-5 Lines - Dispetch)
% Compieted in 8 Days (1-5 Lines - Total)

PR-T. Offered
Avnmlm-wdoﬁ-nd Total No Dispatch
- 1-5 Lnes

PR-2 - A intervel
Aveuo- Intarval Completed — Tohi No Dispatch
Intervel 1-5 Lines)

[POTS s Resldenoet

PR-1 -
Average intarval Offerad — Tots! No Diapatch
intarval Offered — Dk 1-5 Lines.

PR-2 - < imtervel
Average Interval Compieted ~ Total No Diepatch
A Interval = D 1-§ Lines,

PR-1- interval
Average Interval Offered — Totsl No Dispatch
Interval Offered — Totai ch

PR-2- A C: intervel

Avenw interval Comp‘nc: ;x No anmn

PR - Missed.
Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment — Verizon - Dispaich

% Missed Appointment - Verizon - No Dispatch
“h Wissed Appt. — Customes - Late Order Cont

PR-5-_Faclity Missed Orders
“% Missed Appointment - Venzon - Facilities
% Orders Hedd for Facilites > 15 Days

% Orders Heid for Facilities > 60 D:

PR-& - instaltation
% install. Troubles Rwonedmlo Days
% Install. Troubles R d win 30 - FOK/TON/CPE _]
PRS- Orders in » Hold Status
Open Orders in a Hold Status > 30 Days
en Orders in & Hold Status > 50 D —I

continued

£or Pubhic Inspection

Pority with Retad
Parity with Retas

Party wih Retad
Party wth Retad

Party wah Retat
Party wih Rotd
Party wih Retat
Parky wah Rewsil
Party wan Retad
Party wht Rewil
Party whh Retail
Pority with Retad
Parky whh Retail
Partty whn Retal

Porty with Retad
None Ansiyass Orty
Parity with Reta¥
Puarty with Retat
None Anstyss Ordy

Parky with Retad
Partty with Retas
Parkty wit Retat

Partty wih Retsi
Partty wht, Rotsd
Nore™ Anaiyss Orty

Party with Retat
Party wih Retad

Party with Retat
Party wth Retsd

Parky with Reted
Parity with Retai

Porty wan Retad
Party win Retas

Pacty weh Retad
Parity wah Retai

Party wih Retas

Panty with Retasd

Partty weh Ratsd
Parey wih Retad

Party wah Retar
Partty wen Retas

Party wit: Retat
None Anelyss Only
Panty win Retad
Parky wah Retai
None Anatyss Only

Pacty with Retar
Fanty swin Retas
Panty wah Rett

Party weh Retst
Party with Retas

Party weh Retad
Party wth Retas

Attachment 2 — Lacouture/Ruesterholz Reply Decl. -

Actusi Performence Mumier of Obnervetions
vz CLEC Aggrogate v AscuEcs porderd  sampimg B T$core
l Y} 880 327 5 o688 | is0z | 00 ]
[¥1] 1067 | 381 | [3 1588 | 641 0723 |}
7.98 733 T 2 ] 3 T 1280 | T&r 1 0 D
10. ss_L 11.83 [ 2% | € 1 1467 | 606 | -0.20
45 — 7043 303061 105 R K]
15 73 1 9| 0.51 1058
46 L—gu 1 105 o D01
&4l 283 74 € 080 197
1117 0.g7 ﬁ € 123 073
1913 20.61 F1) 154 6.82
89.75 [y 1 Fieid E)
[ 9557 | 9592 303081 3t 36 [
4417 86.69 25749 ¥id 874
93.36 91.37 120810 3 a1 4380
6.10 kYt 7 11 1.04 [ -1 38
1.87
14.54 ; 1 [H}
0.07 04 11 119
T INE 12536
451 55 79643 3% L.
082 79 79643 384 2
0.05 1 79643 384 2|
27 87 614163 8391 3
41 y 614183 1 1041
36 27 614183 28381 0.84
[ ooe T 0.07 [ 683310 | H [XH T
oot T 0.00 1883310 | 12536 Gl 0.01 (KK
| K 154 [ 32105 "] ;g__L 13| o006 | &8l ]
38| 4.04 T 3308 | 425 §60 | 020 | 045 |
[ Y N 9 | 360 | T%& [ oor T E|
528 | 625 2741 | 360 1 855 | 048 | 0.06
{083 1 2.03 T 415319 [ 1840 | 288 1 006 | -18&t 1
740 T 7.80 27981 | 411 1 73 1 028 | 140}
| N . 156 T 395135 | 164 204 | 0085 T %61 ]
| Y T 9.46 23008 1 312 T 760 | 043 | 143 ]
) 1082 ] 173274 ] 10023 1 02 | 007 1 9779 ]
[ 2.68 1 8.98 111558 | 6267 | 614 I 008 T 7904 )
158 | 120 | e8] 45 T 330 ] o5 [ o]
585 1 7 45 1 304 | 20 1 576 | 1.33 1 120 |
161 ! 116 | 506 | 38 1 (%13 T 141 1 032 ]
6.59 850 1 233 | 14 { 494 | 136 ] 141 ]
19 900 %5 | 3 [ 2093 | 1227 | 07
| 925 1254
52 88 1033 Y 398 .09
38 .00 794 51 0.89 04
35 85
10 94 3031 E2) 3.02 — 005 ]
| 058 00 1033 7 34 132 044
] 00 1033 | 34
[ 19 T 127 T S8 1 25 ] 080
[ 251 | 413 | AN 315 | 0.90 »\ 79
109 | 000 L1827 | 85 - 118 0
l—on )i 000 1821 | u's—’l 057 679

For Public Inspection
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Carrier to Carrier

Performance Standards and Reports Attachment 2 - Lacouture/Ruesterholz Reply Decl. - Page s
C2C Report March 2001

Verizon New York Stats

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Actusl Performance Snaviiar of Obearvations
Standard vz CLEC Aggrogate v ANCLECS Sondard g ing B Z8core
PR1-
PR-t-01 Average interval Offered - Total No Dispatch Party with Rotd XY .79 1074 _ 86 91 77 k]
PR-1-02 Average Intorval Offersd - Totsl Diapatch Party with Reted 7.80 853 10 0 95 33
PR-1-06 Aversge interval Oflered - DSO Party witn Rotsd 3 84 [ 1) kil [
PR-1-07 Avarsge interval Offered - DS1 Purty wir Rowt 10.78 .00 257 1 21 23 b3
PR-1-08 Average inmterval Ollered  DS3 Party win Retnd a8 NA i 24
PR-1-12 Aversge inmtervel Offered - Disconnects Party wits Rotsd 8.36 479 6781 90 1304 138 2.58
PR-2- A
PR-2-0% Average interval Compiated ~ Total No Diepatch Parky win Retst 1 51 [7] T% orr ] 088 ]
PR-2-02 Average intervel Compisted - Total Dispatch Pty wih Retsd [] K] __143 $ . 298 138
PR-2-06 Average intervsl Completed - DSO Parkty wan Reted 04 95 38 Q 410 067 014
PR-2-07 Average interval Completed - DS1 . Pacty wih Retsd 13.40 400 165 1 1 17132 033
PR-2-08 Average intesval Completed - DS3 Porty with Retad 20.33 NA [] 2615
PR-2-18 A Intervel — Disconnects Party wih Rotat 7.05 4y 5 [ 1038 731 222
DR4-_Missed Appointments S
PR4-01 % Messad Appointment — Verizon - Tota! Parity wih Retsd 4.30 88 114
PR4-01 % Missed Appointment - Verizon - DSO Poarty whh Retad .15 56 #
PR-4.01 % Missed Appointment - Verizon - DS1 Porty with Retad R X 340 4 ¥
PR-4-01 % Missad Appointment — Verizon - DS3 Parity with Hotsd .00 14
PR-4-01 % Missed Appointment ~ Verizon - Special Other Parkty whh Reted o4 Y 1520
PR-4-02 Average Delay Days - Yota! Party win Retad 50 a1 1
PR-4-03 % Missed Appointment - Customer None Ansiyss Ondy 10.63 351
PR4-08 % Missed Appt - Customer ~ Due to Late Order Conf, None Ansiysis Ony e 0.00 114
PR-5.01 e e AppOINEmant ~ Verzon — FRcktes Parky Wi Roua v X & Y 50 ]
PR.-5-02 % Orders Heid for Faclites > 15 Days Porty win Retas 007 .00 1530 S 060 ¥
PR-5.03 % Orders Held for Facikties > 80 Porty win Retnd 07 00 1530 20 - ' 60 1
PR-6-
PR-6-01 %IMTWW“”M
PR-6-03 % Inst. T wiin - FOK/TOK/CPE
PRS- Orders in s MHold
PR-8-01 Open Orders in & Hoid Status > 30 Deys ] 1
PR-8-02 Orders in o Hold Status > 90 ]
Cegend defined on - last

REDACTED -
For Public Inspection

For Pubiic Inspection



Wetric #

MR-2-02
MR.2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-01
MR-3-02
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4.02
MR-4-02
MR-4-03
MR-4-03
MR-4.04
MR-4-06
MR-4-07
MR-4-08
MR-4-08

MR-5-01

_2-

TTZTX
I35
[Ny

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4.01
MR-4.02
MR-4.03
MR-4-04
MR-4-07
MR-4-08

MR-5-01

For Public Inspectior

Carrier to Carrier

Performance Standards and Reports
C2C Report March 2001

Verizon New York State

CLEC Aggregate Performance

—

MR-2- Trouble fagort Rets_
Network Trouble Report Rate — Loop

Network Trouble Report Rete — Centrat Office
% Subssquent R

eports
% CPE/TOK/FOK Trouble Repori Rute

MM-MMM

% Missed Repair Appomtment — Loop Bus.

% Missed Repeir Appointment — Loop Res.

% Missed Repair Appointment — Cantral Office Bus
% Missed Rapeir Appointment ~ Central Office Res.
% CPE/TOK/FOK - Missed Appointment

% Missed Repaw Appointment - No Double Dispatch
% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Durstion intervais
Mean Time 10 Repair Total
Mean Time To Repair - Loop Trouble- Bus
Mean Tims To Repair — Loop Trouble - Res.
Mean Time To Repair - Centrat Office Trouble- Bus.
Mean Time To Repsir — Central Office Trouble - Res
% Ciearsd (ah troubles) within 24 Hours
% Out of Service > 4 Hours
% Out of Service > 12 Hours
% Out of Service > 24 Hours - Bus.
% Out of Service > 24 Hours - Res

eport oop
Network Trouble Report Rate — Central Office
% Subsequent Reports
% CPE/TOK/FOK Troubls R

MR-2 - Missed A

% Mizssed Repair Appointment — Loop

% Missed Repair Appointment — Central Office
% CPE/TON/FOK - Missed Appointment

% Missed Repair Appointment - No Double Dispatch
% Missed Repair i - Double Dispatch

Rate

MR-4 - Troubie Durstion intervals

Mean Time To Repair - Total

Mean Time To Repair — Loop Trouble

Mean Time To Repair ~ Central Office Trouble
% Clenred (all troubles) within 24 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours

Network Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

MR-4 - Trouble Dyration intervals
Mean Time To Repair - Total
% Cleared (8] troubles) within 24 Hours
% Out of Service > 4 Hours
% Out of Service > 24 Hours

MR-S - Trouble Re,
% Repsat Re| within 30 s ]

Legend Notations defined on Legend shast - tast

LE / SPECIAL SERVICES

Standard

Parity with Retail
Parity with Retail
Assessed /CW MRAs
None: Anslysis Only

Parity with Retail
Panty with Retail
Parity with Retail
Parnity with Retait
None: Anatysis Onty
None: Analysis Only
None Analysis Only

Panty with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Panty with Retai
Parity with Retail
Parnity with Retaii
Parity with Retail

Parity with Retail

Panty with Retail
Parity with Retail
Assessed IC/W MRAS
None: Analysis Only

Parity with Retail
Parity with Retait
None: Analysis Only
None: Analysis Onty
None: Analysts Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retait

Panty with Retaii
None Anatysis Only

Parity wath Retail
Parity with Reta!
Panty with Retail
Panty with Retail

Panty with Reta)l

Attachment 2 - Lacouture/Ruesterholz Reply Decl. — Page 6

Actusl Performance Number of Observations
vz CLEC Aggregete "] Al CLECS uwdard sampiing Ermor  2.8core
g ORI X~ S - <
[ o0 | 342
o0 | 5%
B2 77
05 06
21 04
o7 i
032 373
038 384
87 - 175 327
2358 1887 156545 B0 ; LK 6]
21.05 20.07 20032 2481 —2547 054 T84
26.27 Fikal ; 14 395 |
10.70 1157 071 121
114 11,35 i 013
7178 7848 D74 908
J X 569 705
33 46 5525 087 (X
3. 088 — 3%
25.75 18.58 171 4.21
[Tooe0_ 17106 1 156645 ] 3802 ] — 1 o6 1 06 ]
046 [ 113540 | 3358 Kk 17
032 27 113540 | 3358 T 01
NA NA i g~ P IR : N
151 211 713540 ] 3ass | - " [pa1 1 382
26 87 25.00 518 16 11
18 48 23 9 1310 528
86 7.04 1716 71 416 60|
75 1053 2 19 80 0.28
4598 75.00 261 4 25 11 116
e — —pm——
2612 2243 886 P 073 k) %]
2958 17.55 518 16 31,90 10 749
25 31.10 368 ] 28.33 ) 103
2 60.0 886 s 78 033
4 7 638 70. 0,10
410, 45 45 ﬁu&* 1066 042
[ [ 2000 1 886 | 25 I 7% 1 016 ]
| 112 1 384253 | 4651 ! 014~ | 160 |
| 213 | 384253 | 4651 I [ 018 1 783 |
582 768 3440 %3] 1.4 z
9811 98.08 3440 1.90 6.0
55867 6346 342 2 (X BN
1.90 1.92 3422 1.91 -0.0
[2as% T 292 3440 | 52 I 1 X T
REDACTED -

ForPubHclnspecﬁon



Carrier to Carrier

cP:;c n.pon“usucn 2001 and Reports Attachment 2 — Lacouture/Ruesterholz Reply Decl. — Page ©

Verizon - New York State

CLEC Petformance
ORDERING - UNE POTS / SPECIAL SERVICES

Metric # Swngerd
PO-3-01 Aversge § of Anewering {secs)
PO-3-02 % Answered within 30 Seconds — Ordering™ SO% wailten 30 Beconds
PO-3.03 Avnrnp amd dAn-mg Rour' (secs)
PO-3-04 0% within 30 Baconds.
S I R IR TN

OR-8-01 5% wltren 7 Heurs 9005 T — 390344 ]
OR-9-01 - I 99 23 1 398344 )|
OR-1-01 Avarage Locst Servics Request (LBRC) Time (Flow-Through.
OR-1-02 % On Twne LSRC - Flow Through 5% watwn 2 Hours
OR-1-03 Aversge LERC/ASRC Tima No Fecilty Check
OR-1-04 % On Tane LSRC/ASRC No Feciity Check 5% wlthn 24 Hours
OR-1-05 Average LBRC/ASRC Time Facilly Check
OR-1-06 | %On Teme LSRCASRC Feciy Check 8% v 72 s

OR-2 . Refect Timelingss
OR-2-01 Average Locsi Service Request (LSR) Reyect - Time (Flow-Through)

% On Twrw LSR Reyect ~ Flow Through 5% witen 2 Heurn
OR-2-03 Average LERFASR Reject Tame No Facility Check
QR-2-p4 % On Tume LSR/ASR Rect No Faciity Check $5% witwn 24 Meun
OR-2-05 Aversge LSR/ASR Reject Time Feclity Check
OR-2-06 1% On Ti iR R F. Check 5% witten 77 Mewrs

OR.5 .

OR-8-01 5% orders wilheut ervers

OR-6-02 % Accuracy — Opportunities® 5% orters witheut errers

OR-8-03 % 5% orsurs wihwut ervers 98 10 441
OR-7-01 = 93 7

OR.3 .
OR-1.01 Aversge Local Service % Confrmation (LSRL) Tene (Flow-1heoughl]
OR-1-02 % On Tims LSRC - Flow Through 5% wathn 2 Heurs
OR-1-03 Aversge LSRC/ASRC Time No Fecilty Check
QR-1-04 % On Tane LSRC/ASRC No Facility Check . 5% witwn 24 Hows
OR-1-05 Aversge LERC/ASRC Tume Facility Check
OR-106 | % On Tee | SRCIASAC Facky Check 5% v 724
—MM————OR' ~ —
OR-2-01 Average Local Service Request (LSR} Reyect - Time (Fiow- Through)
OR-2-02 % On Tima LSR Repect — Flow Through 5% witun 2 Hours
OR-2-03 Average LER/ASR Reyect Time No Facility Check
OR-2.04 % On Time LSR/ASR Reject No Facilty Check 95% within 24 Heurs
OR-2-0% Aversge L BR/ABR Reject Time Facilty Chack
OR-2-06 L% On Tume L SR/ASR Remect Facilty Check $5% watin 72 Hours
OR-6-01 5% srters Whout arrees. 11 411
OR-6-02 B5% erders witheut ermen
OR-6-03 5% arders withaut errers. 85 93 442
OR-7-01 "% [ D9 44 T 35176 |
(OR:1. Orger Confirmation Timetness - Requinty Lsop Queiication
OR-1-03 Ave-3ge LSRC/ASRC Time Mo Fecility Check 2270
OR-1.04 % On Time LSRC/ASRC No Facilty Check (Electronc) $S% wattun 72 Hours 8913 230
OR-1-0§ Average LSRC/ASRC Time r.um Check NA -
OR-1-06 % On Time | SRC/ASRC Facity Check $5% vathan 72 Hours NA
OR-2 -
Avernge LER/ASR Repct Time No Facity Check 1308 :
% On Time LSR/ASR Repmct No Faciy Check 5% wattun 77 Houn 58
Average LBR/ASR Rupet Tame Faciity Check NA
% On Ti SR/ F Check 5% withen T2 Hauwrs NA
G T:  $55 55 L j|
Confinnation Timeliness
OR-1-03 Aversge LSRC/ARC Tene - No Facity Check 1975
OR-1-D4 % On Time LSRC/ASRC- No Facility Check 3% withen 77 Houns 9179 1496
OR-1-05 Average LSRC/ASRC Twne - F aciity Check NA
OR-1-06 % On Twne L SRC/ASRC - Fi Check P5% wanen 72 Hours NA
OR:2 - Reject Timeliness [Requiring Loop Qusl)
Average LBR/ASR Repct Tane - No Facity Check 2103
% On Time LSR/ASR Rwject- No Faciity Check 95% wathen 72 Hours. 96 16 851
OR-2-05 Average LSR/ASH Rejct Trme Facilty Check NA
OR-2-06 % On Time | SR/ASR Remect Feciity Check B5% watten 72 Houn NA
NA i i
% On Trne LSRC/ASRC- No Facility Check 5% wrwn T2 Hours NA )i ]
Aversge L SRC/ASRC Time - Fecilty Check NA ) i
% On Time L SRC/ASR: 5% witnn 72 Houns NA T |
L
OR-2-03 Time - No Facaty Check 1
OR-2-04 % On Time LSR/ASR Resect- No Facity Chack 5% vt 72 Hrours 100 3
OR-2-05 Average L SR/ASR Repmct Tume Facity Check Na
OR-2-08 % On Time L SRIASR Ry Fu Check 5% watrun 72 Hours NA
continued

REDACTED -
For Public Inspection

For Pubiie Inspeceoe



OR-3-01
OR-3-02

OR4-01
OR-4-02

OR-4-05
OR-4-06
OR-4-07
OR-4-08
OR-4-11
OR-4-12
OR-4-13
OR-4-14
OR-4-15

OR-5-01
OR-5-02
OR-5-03

OR-1-02
OR-1-03
OR-1-03
OR-1-03
OR-1-D4
OR-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1-05
OR-1-05
OR-1-05
OR-1-06
OR-1-06
OR-1-06
OR-1-06

OR-2.02
OR-2-04
OR-2-05
OR-2-D6

Carrier to Carrier
Performance Standards and Reports
C2C Report March 2001

Verizon - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

%Whum»

[peiial Bapvinet o lieviitiy Duesiting

OR-1 - * LSRs]

Aversge LSRC/ASRC Time No Faciity Check DSO'

Average LSRC/ASRC Teme No Faclity Check DS1'

Aversge LSRC/ASRC Time No Faciity Check DS3’

Aversge LSRC/ABRC Time No Faclity Check (Non DS0, DS1, & DS3)
% On Time LSRCIASRC No Faality Check  DSO

% On Tirne LERCJASRC Ne Faclity Check DS1

% On Time LSRC/ASRC No Faclity Check DS2

% On Tiyme LSRC/ASRC No Faclity Cheek (Non DSO, DS1, & DS3)
Aversge LSRC/ABRC Time Feollity Check DSO

Avernge LERC/ASRC Twne Facilty Check DS1

Aversge LERC/ASRC Time Fociity Check DS3

Avarage LSRC/ASRC Time F.’y Check (Non DS, DS1, & 0S3)
% On Tne LSRC/ASRC Faciity Check

% On Tene LSRC/ASRC Facility Check DS"

% On Time LSRC/ASRC Fﬂy Check DS

% On T« (Non DS14DS3

% On Time LSR/ASR Reject No Faciity Chack
Aversge LSRIASR R.pq Time F-e&y Check
% On T BR/IASR F

[ Soouel Servient - PAJNSAL: Sulwpginpds: -0 |
Spauel Servient - PANN T

(OR-1: Order Confimetion Timetiness _ ... . =
Average ASRC Time No Facilty Check DSD'

Averege ASRC Time No Facilty Check D51’

Aversge ASRC Time No Facilty Check D53'

Avernge ASRC Tume No Facilty Check (Non DSQ, DS1 & DS3)

% On Time ASRC No Facity Check DSO

% On Time ASRC No Fuciity Check D51

% On Time ASRC No Facisty Check DS3

% On Time ASRC No Facsity Check (Non DS0, DS1 & DS3)

Aversge ASRC Time Facility Check DSO

Aversge ASRC YmF.erCMci(Non DSO, DS1 & DS3)
% On Tome ASRC Facity Check DSO
% On Tume ASRC Facity Check DS
% On Time ASRC Facity Check DS3

3 On Tame ASRC Facilty Check {Non DS, DS1 & DS3

OR1- Agtact Timetiness (43RS + LSRs) ‘
Average LSR// Reject Time No Facity Check

OR:2 - Ryject ;m
Aversge LER Reywct Time No Facity Check

% On Time LSR Reject No Facility Check
SR Repct Time Facinty Check

Average
% On Tine LSR Reject Facity Chack

'INCLUDES FACILITY CHECK UP TO 72 HOURS

ng s gehned - st po;

Eor PubiC nspechon

5% withn 45 Faurs
5% withen 45 Mours
5% withn 48 Mour
B5% withen 48 Heurs

93% wittwn 72 Heurs.
5% wittun T2 Hours
5% watten 72 Hours
5% wathin T2 Hours.

$5% vatturs 48 Heurs.

P5% vattun 72 Huury.

5% wathan 72 Heurs
5% withen 72 Hour
5% wittun 77 Hours.
B5% wattwn 72 Hours

25% wattwn 56 Hours.
5% withen 86 Hours
5% withen B8 Hours.
5% wittn BE Howry

5% wathun 72 Houns

5% watrun 96 Mours.

Attachment 2 - Lacouture/Ruesterholz Reply Decl. -
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Carrier to Carrier

Performance Standards and Reports Attachment 2 — Lacouture/Ruesterholz Reply Decl. - Page 9
C2C Report March 2001

Verizon New York State

CLEC Aggregate Performanc:

PROVISIONING - UNE POTS / SPECIAL SERVICES

Actusl Pertormancs Nuwwiner of Obsarvatbens
Metric # Standerd vz CLEC Apgragen vz AncLEcs M""‘" Sampiong Error Z8core
PR-1-A Offersd
PR-1-01 m_mmll'!.¥mm'ﬁnm-mcnw 10=5. Veoogetisind [T 720 T 187 R
PR-1-01 Av imervel Offerad - Total No Dimpstch - Other (UNE Switch & INP) Parsy vl Rowd 15 50 32105 Fi 13 221 T TIE
PR-1-01 Av interval Offersd - Totai No Dispetch - Pletform Purty with Rostt (7] 32105 35830 13 02 12203
PR-1-03 Av imetvel Oferad - Dispatch (1-5 Lines) - Loop Party win Rt 23 _ 3308 199 &0 0 47 1 1057
PR-1.03 Av. interval Offered - Dispetch (1.5 Lines) - Piatiorm Pty wih Roms 18 3308 2518 1 I 354
PR-1.04 Av intervel Ofterad - Dispetch (6-9 Linea) - Loop Purity with Reanit 3 9 —26.68 o1 33
PR-1-04 Av. interval Offered - Drapatch (6-9 Lines) - Piatform Party v Retmt [3 3 37 3 T
PR.1-05 Av imerve) Offered - Dispetch (>= 10 Lines) - Loop Party wtth Respd 921 75 I 15 58 ¥ T o
PR.1-05 Av_tnterva! Offered - Dmpateh (>= 10 Lines) - Pistform ] Purity with Retad 21 00 EX 2 35 58 v T 046
PR-2- A intervel
PR-2-01 Av Completed interval - Total No Dispatch - Hot Cit Loop 195, 100w Nogotated Sy e IT) o o 16 R
PR.2-01 Av Completed interval - Totsl No Dpatch - Other [UNE Switch & INP) Purty vah Retad (1] 29440 F) (3 48 03%
PR.2-0 Av. Compisted interval - Total No Dispatch - Plettorm Parky wath R 20§ 34016 [ 02 22 5%
PR.2-03 Av Compisted Intervel - Dupatch (1-5 Lines) — Loop Parky wan Retat 508 2741 181 3 EpH
PR.2-03 Av. Compieted interval - Dupatct (1-5 Lines) - Plsttorm Party with Rotad 520 10 67 2741 2106 32 2155 |
PR-2-04 Av Compisted intervsl - Dispstch (8-8 Lnes) - Loop Parity with Ruasil 708 850 24 [] 17 028 |
PR-2-04 Av. Compisted intervs! - Dispatch (8-9 Lines) - Pisttorm Party whth Rotat 7 88 .00 24 4 K1) 300 |
PR-2-05 Av Completed interve! - Dispatch (>= 10 Lines) - Loop Party wah Rotaid 10 55 14 50 — 256 [3 1487 0565 ]
PR-2-0% Av. interve! - Di >= 10 Lines) - Plstiorm | Purwy with Aated 10 58 10 10 25¢ 10 e 73 10
PR-3 - within X - Piatform & Other [y
PR-3.01 % Compileted n 1 Day (1-5 Lines - No Dapaten) Party it Rotas 77 a5 8086 |~ 303081 Fid 506
PR-3-02 % Completed in 2 Days (1-5 Lines - No Drspateh) Party with Retait 9115 9032 303081 7 8 486
PR-3-03 % Compieted in 3 Days (1-5 Lines - No Dispatch) Purity with Retad 93 46 8352 i 15 0
PR-3-04 % Compisted in 1 Day (1-5 Lines - Dspaten) Parity with Rates 441 080 7 21 47 -7 54
PR.3-05 % Completad n 2 Deys (1-5 Lines - Duspatch) Parry wa Rowmt 1117 152 ﬁ Fil T 1352
PR.3-06 % Compieted n 3 Days (1-5 Lines - Dpatch) Parky wth Kot 18 1 206 12 108 1] 1848
PR-3-07 % Completed in 4 Days (1-5 Unes - Tolal) Portly wih Rotnd 89 7. 87 9% 328810 o 18 -9 64
PR-3-08 % Compietad n 5 Deys {1-5 Lines — No Dispatch) Porty wen Retnd 95 % 9017 303081 | 7351 2 12 7
PR-3-09 % Completed n 5 Days (1-5 Lnes ~ Dspateh) Party with Ratoit | a4 §2.58 74! 778 i 81 10
PR-3-10 % Compieted n 8 Days {1-5 Lnes - Total) Partty with Reand 9336 197 328810 30006 | 018 82
PRS- Mmg
PR-4-02 verage Delay Days — 0 3E
PR-4-03 % Missed Appt. - Customer N N
PR-4-04 % Missad Appt — Veriton ~ Dwpetch - Loop New
PR4-04 % Missad Appt — Verzon - Dmpatch - Platform
PR-4.04 % Missad Appt — Vergon ~ Drspatch - Hot Cut Loop
PR-4-05 % Missed Appt — Verzen - No Drspatch - Hot Cut Loop
PR-4-05 % Msed Appt - Verzzon - No Dispatch ~ Other
PR-4-D5 % Missed Appt - Verzon - No Dispatch - Plstform
PR-8-01 % On Time Performance — Hot Cut Loop
PR.9-08 Average Durstion of Service interruption
PR.S-08 % Suppiemented or Cancelied Orders #1 Verzon Request
PR-4-08 % Missed Appt — Customer — Due fo Late Order Conl - Hot Cut Loop
PR-4-08 % Missed Appt - Customer - Due 10 Late Order Confemation — Other
PR-4-08 % Mused Apot_— Customner — Due to Late Order Confimation- Platform|
PRS- F Orders
PR.5.01 % Missed Appomtiment — Varzon - Faciltes - Loop Parity with et S 03 79643 070
PR-5-0% % Missed Appontment — Verzon ~ Facilties - Platform Parity with Retad 51 51 9643 023 444
PR-5.02 % Orders Heki for Feciites > 15 Days - Loop Parity with Retms 82 [ 9643 0 30 080
PR-5-02 % Ovrers Held for Facilites > 15 Days - Plattorm Party with Rotad 82 3 2843 010 01
PR-5.03 % Ocders Heid for Facies > 60 Days - Loop Parky with Retus [ 11 9643 7 8
PR-5-03 % Orpers Heid for Facies > 60 Days - Platform Parkty with Retsl 05 0z | 9643 002 124
-8 - instaliation Qui
PR-6-01 % instalinton Troubles reported within 30 Deys - Loop e o Bt o Pt T s 427 39 0814183 19482 - 015 1961
PR-E-01 % instatation Troubles feported withw: 30 Deys - Platform Pres e 5 Raas o s Trontinn| 427 08 614163 214906 O (TTees T 4320
PR-02 % insiadation Troubles reported wathin 7 Days - Mot Cut Loop <a2m 30 . 16274
PRE-02 % instatation Troubles reported withm 7 Days - Loop Py e Aot b vt Tomtaen 41 T 4183 19482 . 11 152
PR5-02 % instalistion Troubles reported within 7 Days - Platform Pty e, et ot T 4“4 080 4183 214906 04 39 28
PR-6-03 % insialiation Troubles reparted withwn 30 Days - FOK/TOK/CPE - Looq None Amsives Oty 3 284 4163 19482 13 354
PR-6-02 % inst_Troubles reported within 30 Days - FOK/TOK/CPE - Pistform None Armdyss Ordy 36 199 4163 2140906 05 30 45

PRS- O Ordars in » Hold Stetus

PR-8-0° Open Orders n & Moid Status > 30 Days Purey with Rated 0 04 016 883310 38194 P - 000 25 22
PR-8.02 Open Orders w a Hoid Status > 90 Da) Partty with Rets 001 i 003 683310 238184 000 841

o
b
"
L

PR-1 - A intervel Offersd
PR-1.12 [AV.interval Offered - Dconnects —] Pomywanmed [ 306 | gba | izazra ] siese ] 702

PR.2- A [ interval
PR-2-18 Av_Complated Interval - Dmconnacts ] Party wath Rotas 268 { 2 82 [ 111558 [ 65286 | 6 14 0 03 T <38 ]

PR.1- A Interval Offered

PR-1-01 Av’ Interval Offerad — Tots! No Drspatch l Party wath Retas 158 517 848 [ 3% [ 330 | [y S A §

PR-1-02 Av_intervel Offerad - Total Drspatch Party wath Ratad 585 | 575 | 304 i 12 | 276 T 170 1 0 06
PR.2. A [ interve!

PR.2.01 Av_ Interval Completed — Totat No Dmpaich Parwy weh Retes 16 1 RA T 5o T _T% T I

PR-2.02 Av_interval C. od — Totei Despetch Parity with Retal 659 | 450 ) 233 | 10 | 494 )| 160 1 120
PR3- within X

PR-3-1C % Compieted i 6 Days (1-5 Lines - Tots! Payvanreess [ 7959 10000 s8a I 8 L J 1435 | 142
PR-4 - Missed intments

PR4-02 Average Deiay Days - Total Pucry wih Retas 15 817 95 1 35 T 2085 | 414 1

PR.4.03 % Missed Appomtment — Customer None Anmiyam Onky 25 1389

PR-4-04 % Missad Appomntment - Verzon ~ Dispatch Parwy wan Rocow 52 184 1033 | 163 182 191

PR-4-05 % Mused Appontmant - Verzon ~ No Dispatch Party with Raigt 38 000 794 I 5 6 014

PR-4-08 - Customer — Late Order Cont Nove Anstyse Ony — 1 119 7 168
PR-5._Facillty Mi

PR-5-01 % Missed Apomtment - Verzon Facwnes PaeywanRes [ 390 T 7963 T 1033 | 163 TaE ]

PR.5-02 % Orders Heid tor Facites > 15 Days Panty watr Retad C 58 7 245 | 1033 1 163 [ C6a | 363 |

PR-5-03 % Orders Heid for Facwtes > 80 Days None Anatysm Orwy 000 1 €00 I 1033 | 163

PR-8 - instaifation Quslil
PR-6-01 % install Troudles Reported wihin 30 Days Party wath Retas 195 T 1257 1 5787 % 175 1 106 ) -1
PR-03 ‘% instal_Troubles Ra;md wattvn 30 Days - FOX/TOK/CPE ! None Ansiram Oniy I 251 | 857 | 5787 | 175 1 120 1173

PR3 - Open Orders in a Hold Status

Parey wath Reuss 108 1 1548 1827 168 084 17

Porry win Rotad 077 i 118 1827 1
P~y . L 2 [ 070 060

REDACTED -
For Public Inspection
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S:"'m"m"m and Reports Attachment 2 - Lacouture/Ruesterholz Reply Decl. - Page 10
C2C Report March 2001
Verizon New York State

CLEC Aggregats Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Metric # Standard
PR1- A Ofared
PR-1-01 Av. Intarval ~ Totsi No Na Swnders
PR-1-02 Av_interval Offeced - Total Sas Pustnhed ireervel)
PR-2 - A
PR-2-01 Av. intervel Compieted - Total No Dspatch
PR.2-02 Av_interval — Totsl
PR3- .4
PR-3-10 %comunn n 8 Deys (1-5Lines - Totel) L dd
PR-3-11 08 Days {1-5Lines - Tots) [
PR-4-02 Purity with Retas
PR-4-03 None Anslyss Ondy
PR4-04 asn
PR-4-05 Paray wan VADH
PR-4-08 None Ansiyss Ondy
PR-4.14 1Y
PR-5-01 Parky with VADI
PR-5-02 Parkty wan VADI
PR.5-03 % Orders Heid for Facities > 80 De: Parity with VACY
PR-§ - insteliation
PR-6-01 % instail. Troubles Reported within 30 Days Party vih Reates
PR-6-03 3% instalt T R wittun 30 Deys - FON/TOR/CPE Nens Anaiyen Onty
PR-8-01 Party with Roasd
PR-8-02 Parity with Rotod
PR.1-01 ich l [Ne Standard
PR-1-02 Av | Offersd — Tots) Ses Pubished interval]
PR.2- A interval
PR-2-01 Av. Interval Compisted - Totst Mo Drspateh {No Standurs
PR.2-02 Av._ Intsrval o — Tote! See Pustmned intervel)
PR3- X De;
PR-3-03 % Completed n 3 Deys {1-5 Lines - No Dspstch) Partty wah VAD
PR-3-07 % nda 1.5 Lines - Totel Party with VAO(
PR-4-02 Parry with VAD!
PR-4-03 Hone Anstysm Oty
PR-4-04 Py win VADI
PR-4-05 Parsty wah VADY
PR-4-08 Nons Anslyws Omy
PR-5-01 Purtty wah VADI
PR-5-02 % Orders reid for Faciities > 15 Days Parky with VAD(
PR.5-03 % Orders Haid for Faciiibes > 60 Ds: FPurty with VADI
PR-S - inal
PRE-01 % Instadl Troubles Reportad withmn 30 Days Party wan VADI
PR-6-03 % Install Troublies Ri wattun 30 Days - FOK/TOK/CPE None Anatram Oniy
PR-4 - Open Ordars in 8 Hold Status
PR-8-01 Open Orders i » Hoid Status > 30 Deys Panty with VAD
PR-8-02 Orders in 3 Hoid Status > 90 Di Pacy wih VADS
continuved
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For Public Inspection

Fo Pubirc inspecuan



Carrier to Carrier - ,

Porormuns Stamdords and R Attachment 2 — Lacouture/Ruesterholz Reply Decl. - Page 11
C2C Report March 2001

Verizon New York State

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

[ T LT ———

[ RO SO &

Stendard

PRI .‘%ﬁ%
PR-1.01 Av. imterval -~ Totel ch Party wan Retst
PR.1.02 Av Intervel Offersd — Tots! Dispatch Party wan Rowid
PR-1.06 Av intetval Offered ~ DSO Purity with Retad
PR.1.07 Av Interve: Oftered - DS Party with Notmt
PR-1-08 Av._ imervat Oftered - DS3 Partty v Ratad
PR-1.0§ Av. interval Offered — Totsl - EEL - Backbone EEL Lagerws
PR-1-09 Av. intervel Offered — Total - EEL - Loop EEL Lagond
PR-1-08 Av. intervel Oflered — Total - IOF OF Legend
PR-1.12 Av_Intervat ~ Disconnects Party wah Ruimit

PR-2-A Interve!
PR-2-01 Av interval = Totat No Dispatch Party wieh Rutni
PR-2-02 Av intervel Completed — Total Dwpatch Punty wan Reted
PR-2-06 Av. interval Compisted — DSO Party wien Aotad
PR-2.07 Av intervel Compisted - DS1 Parsy wien Mowss
PR.2.08 Ay Interval Compieted — D53 Pty witn Retad
PR-2-08 Av imerva! Compileted — Tots: - EEL - Backbone EEL Lagund
PR.2.0S Av intervai Completed - Totel - EEL - Loop EEL Lagenst
PR-2-09 Av Interval Compisted - Total - IOF 10F Lagand
PR-2-18 Av_Interval Compieied - Dmconnects Panty wan Rews

PR Missed ——
PR-4-01 % Mised Appointmaent ~ Verzon — Total Partty with Retat 430 E L1264
PR4-01 % Mmssed Appointmant — Vergon ~ Totai - EEL Parvy watn Rowsd 642 g 21
PR-4-C1 % Missed Appontment — Verzon — Totak IOF Porty wan Ruted 309 1857 87 %
PR-4-01 % Mussed Appairtment ~ Verizon — DSO Party witn Aeni 175 NA )
PR-4-01 % Missed Apportment - Vergzon - DS1 Parey van Retad 118 2168 Y] 1 [1) 2123
PR4-01 % Msed Appomtment — Verzon - DS3 Partty wln Rotni 000 £ XN 14 (K] 2
PR-4-01 % Missad Appomtment ~ Vergon —Spacial Other Parity wih Retas 184 NA 1520
PR-4-02 Aversge Detay Deys - Total Purky wih Rete 750 1343 4 a8 11 244 -243
PR-4.02 Average Delay Days - Totsl - EEL Partty v Retad 425 [V;5] 4
PR-4.02 Average Detay Days -~ Tots! - IOF Pority wath Retat NA 19 7
PR-4-03 % Miesed Appointment ~ Custorner Nens Anaiysm Only 1083 42
PR-4-03 % Mused Appointmant ~ Customer - EEL Nens Anstyas Orey NA
PR-4-08 % Mmsed Appt - Customer — Late Order Cont Netw: Ansivem Orsy EE (1] 3 203

R85 . Fi
PR-5-01 % Musad Appointmeni — Verzon - Facities Parky wen Retsi (: 182 1 815 1 apod [ 184
PR-5-02 % Orders Meld for Facilities > 15 Days Pory with Retast 007 "1 277 T 1 3
PR-5-03 % Orders Heid for Fecilibes > 80 D) Party witn Retad { 007 000 [ 1530 184

PR-§ - instalistion
OR-6-01 % instalistion Troubiss reported within 30 Days Pury srvergen BT i Svand Tt 85 141 340
PR-6-03 % Inst_Troubles w/ i 30 Days - FOK/TOK/CPE None Ansivysn Only 185 118 0864 340

PR 7 ._Jteopardy Reports
PR.7.0Y [X Oroers with Jeoparay Status - EEL soomersy ooy B 0D oo | ]

PR-S - ins Status
PR-8-L01 ‘Open Orders n & HoWd Status > 30 Days Party wan fowms 7 9% | 760 3 D38 790
PR-B.C1 Open Orders i s Hold Stetus > 30 Days- EEL Party ven Rotad 7 D 2560
PR-6-C1 Open QOrders i » Mokl Status > 30 Days - IOF Parny watn Notad 7 072 2560 138 045 588
PR-6-02 Opan Orders i a Hold Ststus > 00 Deys Porty witn Reted 4 95 _ 2380 3 015 852
PR-8-02 Opan Orders w a Hold Status > 80 Deys- EEL Partty with Retad )4 [} 2580
PR-8-02 n Orders in a Hoid Status > 90 Days - 1OF Fanty win Retad )4 000 2580 138 017 023

nd Notatons defined on sheg! - 1
REDACTED -

For Public Inspection

For Pubisc nspecton
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CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Matric #
MR.2-02
MR-2-03
MR-2-04
MR-2-05
MR-3-01
MR-3-02
MR-3-03
MR.3-04
MR.3-05
MR - Trouble Durstion intervats
MR-4-01 Mean Time To Repaw - Total Parity with Retail 2358 7] 156645 | 11 LY k] [XH
MR4-02 Mean Time To Repair ~ Loop Trouble Puarity with Retail 25.30 18 134383 | 174 63 38
MRA-4-03 Mear Time To Repair - Central Ofice Trouble Parity with Retail 15.23 .80 437 1 .89 064
MR -4-04 % Cleared (all woubles) within 24 Hours Parity with Retsil 7178 381 150545 11 e, E1] 705 |
MR-4.07 % Out of Service > 12 Hours Parity with Retail 63.46 6591 129125 1801 - 34 214
MR-4-08 % Out of Service > 24 Hours Parity with Retail 39 2426 129782 ] 1801 03 1]
MR-4-05 Mean Time To Repair - No Double Dispatch Parity with Retail 18.65 1932 _ 108857 | 1 - 48 o139
MR-4-10 Mean Time To Repei - Double Dispatch Parity with Retail 4617 3520 31 (¥ 24 4.50
MR-5-01 .| Patyw Rewi [ 2060 1 3725 1 1seads 1 28 Jeeecem | ©80 ] zoss ]
MR-2 . Trouble Report Rate
MR-2-02 Network Trouble Report Rets — Prtform Parity with Retai 150
MR-2-03 Network Trouble Report Rate - Central Offce Parity with Retail
MR-2-04 % Subsequent Reports UCAV MRAs 2099
MR-2-05 % CPE/TOKFOK Trouble Rate None: Ansiysis Only 110
MR-3 - Missed
MR-3-01 % Massad Repeir Appoirtment - Platiorm Bus. Purity with Retai 1346
MR-3-01 % Missed Repair Appointment - Platform Res. Parity with Retsil 800
MR-3-02 % Missad Repsi Appointment - Central Office Bus Parity with Retail 805
MR-3.02 % Missed Repair Appointment — Centrel Office Res Parity with Retail 456
MR-3-03 % CPESTOKFOK - Misssd Appointment - Plstiorm None: Anstysis Only 391
MR-3-04 % Missed Repair Appointrent - No Double Dispatch None: Analysis Only 342
MR-3.05 % Missed Repair Appointment - Double Dispetch None: Analysis Only 28.20
MR - Trouble Dursden —
MR-4-01 Mean Time To Repai ~ Totsl Parity with Retail 2358
MR-4-02 Mesn Time To Repair - Loop Trouble - Platiorm - Bus. Parity with Retail 1.05
MR-4-02 Muan Time To Repair ~ Loop Trouble - Platform - Res Parity with Retail 33327
MR-4-03 Mean Time To Repsir ~ Central Offce Trouble - Bus Parity with Retait 0.70
MR-4.03 Maan Time To Repair - Caniral Office Trouble - Res. Parity with Retail 112
MR-4-04 % Cieared (ak Woubles) within 24 Hours Purity with Retail 178
MR-4-06 % Out of Service > 4 MHours Panty with Retail 1.83
MR-4-07 % Out of Servics > 12 Hours Parity with Retail .46
MR-4-08 % Out of Service > 24 Hours - Bus Parity with Retsi! 2126
MR-4-08 % Out of Service > 24 Hours - Res. Parity with Retaii 2575
MRS . Trouble -
MR-5-01 ] Parity with Retail 20.60 2174 [ 156845 | 25646 | i 0.27 1 413 ]
MR-2 - Troubis Rate
MR-2.02 Network Teouble Report Rate - Loop Parity with Retail 046 210 113540 4480 - ! 610 8
MR-2-03 Network Trouble Report Rete - Central Office Parity with Retail 032 056 113540 4480 E { 009 270
MR-2.04 % Assessed ICW MRAS NA 1053 - m—l . X
MR-2-05 None: Anatysis Onty 1.51 317 113540 ] 4480 018 852
MR:3 - Missed 5 5
MR.-3-01 % Missed Repaw Appointment - Loop Parity with Retait 2587 1170 518 94 " 3 X
MR-3-02 % Missed Repair Appointment ~ Central Office Parity with Retail 1848 1200 368 25 802 (1]
MR-3-03 o None. Anslysis Only 1369 1197 1716 142 SR 300 7
MR.3.04 None: Analysis Only 12.75 641 502 78 e 4 56
MR-3.05 None: Analysis Only 4598 2571 261 35 397 26
MR-4 - Trouble Durstion intervals
MR-4-01 Mean Tme To Repes - Totat Parity with Retai 26.12 27.28 %8s 119 ! K
MR-4.02 Mean Time To Repair - Loop Trouble Parity with Retail 2858 2928 518 ) NG 358 0.08
MR-4-03 Mean Time Ta Repsir - Central Office Trouble Parity with Retail 2125 19.77 368 5 2833 5.86 0.25
MR-4-04 % Cleared (sl toubies) within 2¢ Hours Panty with Retail 6221 62.18 386 118 47t 522
MR-4-07 % Out of Service > 12 Hours. Parity with Retail 6471 62.50 646 [T} - 43 041
MR.4-08 % Out of Service > 24 Hours Party with Retasl 4102 3750 646 [1) . 9 063
MR4-09 Mean Time To Repair - No Double Dispatch Parity with Retsil 1843 2225 502 78 2107 56 -1.49
MR-4-10 Mean Time To Repai - atch Panty with Retail 4758 4162 261 35 3948 11 0.04
b,
MR-5.01 withen 30 D ] Panty with Retsil { 1918 | 4118 | [y 119 | | 384 | 572 ]
REDACTED -
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CLEC Aggregate Performance

MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Metric § Standard

MR-2-02 Parity with VADI

MR-2-03 Parity with VADI

MR-2-04 Assessed /CAW MRAs

MR-2-05 None: Anatysis Only

MR-3-01 Parity with VAD!

MR.3.02 Parity with VAD!

MR-3-03 None: Analysis Only

MR-3-04 Parity with VADI

MR.3-05 Parity with VADI

MR-4-02 Meen Time To Repeir - Loop Trouble Parity with VADI

MR-4-03 Mean Time To Repsir - Central Office Trouble Parity with VADI

MR-4-04 % Claared (sl Woubles} within 24 MHours Panty with VADI

MR-4-07 "% Out of Service > 12 Hours Parity with VAD

MR-4.08 % Out of Service > 24 Hours Parity with VAD!

MR-4-09 Mesn Time To Repair - No Double Dispatch Parity with VADI

MR-4-10 Mean Time To Repair . Double Ds Parity with VAD!

MR-5.01 Perity with VADI

MR-2-02 Loop Partty with VAD!

MR-2-03 Network Trouble Report Rate - Cenral Ofice Parity with VADI

MR-2-04 % Subsequert Reports Assessed UCW MRAs

MR-2-05 cl None: Analysis Only
MA-3 - Missed Repai Appoiurnents.

MR-3-01 % Missad Repar Appointment — Loop Puority with VAD{

MR-3-02 % Missad Repair Appointmaent - Central Ofice Parity with VADI

MR-3-03 %CPETOKFOK - Missed Appointment None: Anatysis Onty

MR-3.04 *% Missed Repeir Appointment - No Double Dispatch Parity with VAD!

MR-3-05 % Missad Repair Appointment - Double Dispatch Parity with VADI
MR-4 - Troubls Durstion knervels

MR-4-02 Mewn Trme To Repair - Loop 110uble Parity with VADI

MR-4-03 Mean Time To Repair - Cantral Office Troubie Parity with VADI

MR-4-04 % Claared (sl Woubles) within 24 Hours Parity with VADI

MR-4-07 % Out of Service > 12 Hours Parity with VADI

MR-4-08 % Out of Service > 24 Hours Parity with VAD!

MR-4.0% Moen Time To Rapaic - No Double Dispatch Parity with VADI

MR-4.10 {Mean Time To Repsair -_Double Dispatch | Panty with VAD!

MR 5.0t Parity with VADI 34 27 59 I ] 29 1 1 18 1

i 2

MR-2-01 Padity with Retail 0.90 2.84 1 53 4715 - 014 1411

MR-2-05 None Anatysis Only 099 [ 392 384253 4715 . 014 -20.27
MR . Trouble Dursdion intervals

MR-4-01 Mean Twne To Repair - Totat Panty with Retil 582 635 440 4 [¥]] 35 X))

MR-4-04 “% Cleared (all woubles) within 24 Hours Pority with Retail 98 11 9925 }440 34 . 1.20 085

MR-4-06 % Out of Service > 4 Hours. Panty with Retail 55.67 6154 1422 30 444 132

MR-4-08 % Oust of Service > 24 Hours Panty with Retail 190 077 1422 30 122 0.93
MR-S . Troubls

MR-5-0t % R within 30 De ] Parity with Retaif [ 2456 | 1418 [ 3440 | 134 1 1 379 T 204 ]
Legend Notsbons defined on [ egend sheet - jast page
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Metric #

OR-1-11
OR-1-11
OR-1-12
OR.1-12
OR-1-13
OR-1-18
OR-1-18

OR.2-11
OR.212

PR-1-09
PR.1-09

PR-2-08
PR-2-09

PR-4-01
PR4-02
PR4-03
PR.-4-07

PR.5-01
PR.5-02
PR.5-03

PR-6-01
PR-6-03

PR-8-01
PR-8-02

MR.2-01

MR-4-01
MR-4.04
MR-4-05
MR-4.06
MR-4-07
MR-4-08

MR-5-C1

NP.1-01
NP.1.02
NP.1.03
NE.1-04

NP-2-01
NP-2.02
NP.2-03
NP-2-04
NP-2-05
NP.2-06
NP.2-07
NP-2-08

NP.2-01
NP.2-02
NP-2-03
NP-2-04
NP-2-05
NP.2-06
NP-2-07
NP.2-08

For Pubirc Inspection
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Verizon - New York State

CLEC Aggregats Performance
TRUNKS

Tunks)
Av FOC Tame {> 1nwum«m Trunks)

Layout
% On Time Resp. - leminbaund Augrnent Trunks (<= \nFmﬂw
% On Tyme Resp.

PR-1- A intervsl Offered
Av intetval Offered — Totai (<= 102 Forecasted Trunks)
Av_imerval Offered ~ Tota: {> 192 & Uni tod Trunks

PR-2- A Interval
Av. Intarval Completed - Totat {<= 192 Forecasted Trunks)

Parity with IXC / FGD
Parity with IXC / FGD

Attachment 2 — Lacouture/Ruesterholz Reply Decl. — Page 14

Party with IXC / FGO

Av_interval ~ Totel (> 192 Forecasted Trunks Panty with IXC / FGD
B4 - Missed Appointmant
% Missed Appontment - Verzon - Total Panty wath IXC / FGD
{Averasge Delay Days - Tots! Partty with tXC / FGD
% Mused Appointment ~ Customer Note. Analys:s Only
% On Time Performance - LNP Onty 5% on Time
PR-§ . Facility Missed Orders
% Mased ~ Verizon — F sces. Panty wath IXC / FGO 000 T .00 2500 1 1oest o 1 1 1
% Orders Held for Facilibes > 15 Days Party wath iXC / FGD 000 00 10881 i 1 )
% Orders Held for Facittes > 60 Days Party with IXC / FGD 000 000 22522 10881 i [ ]
PRS- instalistion
% instahaton mnmdm”mw ] Panty with IXC /FGD | 001 1 001 1 7380 Lo H 00 T 538
% Ins!_Troubws within 30 - FOWTOR/CPE None Anstyss Onty [ 000 1 000 22522 27389 el i ]
PR-8 - Orvlars in a Moid Status
Open Orders n & Holdl Status > 30 Days Party wah IXC / FGD [~ UG T [¥s) T T 1 j 1 ]
n 8 Hold Status > 90 De! I Party wih IXC / FGO [ Ul T up 1 1 1 I |
MR.2 . Trouble Rete
NMZWR%EM ~ | Panty wah IXC /FGD [_ 000 1 001 584314 { 739715 | 1 000 { 417 ]
MR-4 - Troutie Duretion
Mean Taene To Repar - Totsl Partty with {XC / FGD 78 1 F7] 550 366
% Clasred (sl troubles) withn 24 Hours Parity with IXC / FGD 100 00 9836 2
% Oun of Servce > 2 Hours Parity with IXC / FGD 3182 21 31 F7 1158 o9
% Out of Service > 4 Houry Partty with IXC ! FGD 909 1148 22 Ta5 033
% Out of Service > 12 Hours Party with IXC / FGD 000 328 2
% Out of Sehace > 24 Hours Party with IXC / FGD 000 164 22
MR-§ - it Trouble Rates
% Re; ‘within 30 Dar ] Panty wan IxC /FGD [ 4 55 1 €56 | 22 1 61 1 | (X[ | 039
2 -
NP.1 - Porcent Final Trunk %&m
% Final Trunk Groups Exceeding g Stancarg See G [X1] 306 481 254 T 160 1 140
% FTG Exceeding Blockng Std ~No Exceptions) See Gundenes 541 6 46 481 254 | 1 167 | 063
Number FTG Excesding Blockng Std. ~ 2 Months See Guwdeines 0 < 204
Number FTG Exceseding Blocking St - 3 Months See 0 x 284
NP2 . Coliocstion Performence - New
% On Time Response to Request for Physicel Collocation 8 Days 100 00 33
% On Time Response to Request for Virtual Collocaton 14 Days NA
Aversge Interval - Physical Collocstion 7€ Days. 87.50
Avarage intervat - Virtuai Collocation 105 Days NA
% On Time - Physical Cobocstion 95% on tme 100 00 28
% On Twme - Virtual Colocstion 95% on time NA
Aversge Delay Days - Physical Collocation See Gudeines NA
Average Deiay Deys — Vitusl Collocaton See Guudeines NA
NP-2 - Coliocation Performence -
% On Tsime Response to Request for Physical Collocation 8 Days 100 0¢ 58
% On Time Response to Request for Virtual Cokocation 14 Days NA
Average intervai ~ Physical Collotabon 76 Days 67 11
Avarage Intervai - Virtusl Collocstion 105 Days [ 9500 |
% On Time — Physical Colocetion 95% on time 95 60 B!
% On Time ~ Vrtuai Collocation 95% on time 100 00 1
Average Deiay Days ~ Physical Collocation See Guiseknes 850 4
Average Delay Days — Virtual Cokocation See Gutahnes NA

L egend Notations defined on Lsgend sheei - iast page ]
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LEGEND

¢ = NY/NE Combined Measurement
** = NY Measiurement
UD = Performance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
ICW MRAs = Panty to be assessed in conjuncton with missed appointments
1-9=5, 10+=Nagotisted = 1-9 Loops, 5 days

10+ Loops. Negotisted
95% Completed Within
Window = Standard for Cut-Over Window
1to @lines. 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 1o 199 lines: 4 hours
200 pius lines: 8 hours
= 1-9 Loops, 15 days
EEL 10+ Negotated
No Facilties, ECCD+15 Days
Disconnects, 2 Days
= Facilites Check, 72 Hours
IOF Fadilities Available (Quantity 1-8), 15 Days
Faciliies Available (Quantity > 8). Negotated
Facilities not availabie, Negotiated
= 100% at least 24 hours before due date with facilities
Jeopargy 100% at least 48 hours before due date without facilites

REDACTED -
For Public Inspection

For Pubiic inspection
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CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Attachment 2 — Lacouture/Ruesterholz Reply Decl. - Page 16

Metric # Standard Difterence  Obsarvations
PO-1.01-6020 Panty plus < 4 Seconds XH 10605
PO.1.01-6030 Party pis < 4 Seconds a7 77429 |
PO-1-01-6040 Customer Service Record -Web GUI Paty plus < 7 Seconds .80 143741
PO-1-02-6020 Due Date Availability - EDI Patity pius < 4 Seconds .64 100
PO-1-02-6030 Due Date Availability - CORBA Parity pius < 4 Seconds 3
PO-1.02-6040 Dus Date Availability - Web GUI Parity phss < 7 Seconds 13 38718
PO-1-03-6020 Address Validation - ED} Parity pus < 4 Seconds 433 55988
PO-1-03-6030 Address Validation - CORBA Partty phus < 4 Seconds 433 146211
PO-1.03-6040 | Address Validation - Web GU! Party pius <7 Seconcs | 4.33 44868 |
PO-1-04-6020 | Product & Service Availabiity - EO! Porty phus < 10 Seconds | 8.33 4
PO-1-04-6030 Product & Service Avsilability - CORBA Porty plus < 10 Seconds | 8.33
PO-1-04-6040 | Product & Service Availabiity - Web GUI Party phus < 10 Seconds | 833 1748
PO.1-05-6020 Telephone Number Availability & Reservation - EDI Party plus < 4 Seconds — ) 8
PO-1-05-8030 Telephone Numbsr Availability & Reservation - CORBA Pactypus <4 Secands | 536 £303
PO-1-05-6040 Teiephons Number Availability & Reservation - Web GUI Panty plus < 7 Seconds 27774
PO-1-06-6020 Facility Availability {Loop Quakification) - EDI Partty plus < 4 Seconds 13.47 12
PO-1.06-6030 Facility Availability (Loop Quaification) - CORBA Parity pius < 4 Seconds 1347 20887
PO-1-06-6040 Facility Availability (Loop Quadification) - Web GUI Panty plus < 7 Seconds 13.47 14547
PO-1-07-6020 Rejected Query - EDI Parry pius < 4 Seconds 0.10 2062
PQ-1.07-6030 Rejected Query - CORBA Perity pius < 4 Seconds .1 2304 |
PO-1-07-6040 Rejecied Query - Web GUI Panty pius < 7 Seconds 1 3435
PO-1-08-6020 % Timeouts - EDI not > 33% 1919,
PO-1-08-6030 % Timeouts - CORBA not > 33% . 858
PO-1-08-6040 % Timeouts - Web GUI not > .33%

PO-1-08-6020  |Parsed CSR - EDI Panty plus < 10 Saconds .70
PO-.1.08-6030 Parsed CSR - CORBA Party plus < 10 Seconds 2.70

* Retail data is obtained from Enview. and the total number of cbservations 15

10 per hour per day.

PO-2 - OSS interface A
PO-2-01-6020 OSS Interf. Avail. - Total - EDt 27
P0-2-01-6030 OSS Interf. Avail. - Totat - CORBA 40
PO-2-01-6040 OSS Interd. Avail. - Total - Mmint. Web GU!I (RETAS) No Standare 20
PO-2.01-8050 OSS Interf. Avail. — Total - Pre-order/Order WES GUI .20
PO-2-01-6060 OSS Interf. Avsil. - Total - ElectronicBonding | 75
PO-2-02-6020 OSS Inter!. Avail. - Prime Time - EOI >=99 5% 27
PO-2-02-6030 OSS Interf. Avail. ~ Prime Time - CORBA >=09 5% 0.00
PO-2-02-6040 OSS interf. Avail. - Prime Time - Maint. Web GUI (RETAS) >xP8 5% 0.00
PO-2-02-6050 OSS Interf. Avail. - Prime Tirme - Pre-order/Order WEB GU! >z99 5% 0.00
PO-2-02-6060 0SS interf. Avail - Prime Time - Electromic Bonding >=00 5% 3.50
P0O-2-03-6020 O8SS interf. Avail. - Non-Prime - EDI : 6.00
PO-2-03-6030 OSS Interf. Avail. - Non-Prime - CORBA 40
PO.2-03-6040 | OSS Inter!. Avail. ~ Non-Prime - Maint. Web GUI (RETAS) Ne Standard 20
PO-2-03-6050 OSS Interf. Avail. - Non-Prime - Pre-order/Order WEB GUI .20
PO-2-03-6060 | OSS interf. Avail - Non-Prime - Electronic Bonding .25

PO-§ - A Notification of interface al
PO-5.01-2000  [Averege Notice :7_ interface Outege ] <20 mnutes /1

PO-8_- Software Validetion™

PO-6-01-2000 [Software Vasoston — <= 5%

PO.7 - Softwars Problem Resolution Timeliness®

PC-7-01-2000 % re Problem Res. Timelness >=95% NA
PO-7.02-2000 Delay Hrs. - SW Res. - Change - Xactions Failed, No Workaround 48 hours NA
PO-7.03-2000 Delay Hrs. - S/W Res. - Change - Xactions Failed, With Workaround 10 days NA
PO-7-04-2000 Hrs. - Failed/R Test Deck - Xactions Feiled, No W/A 48 hours NA

PO-8 - Manvai L Qualification
PO-8-01-2000  [Average Response Time - Manuai Loop Qualification 95% within 48 Hours [ _uD |
PC-8-02-2000 A Re! Time - Enginearing Record R 5t 5% wathin 72 Hours | NA ]

PO4 - Timeliness of Change Mansgement Notice*
PO-4.01-6611 % Notices Sent on Time - Emergency Maint 100 5
PO-4-01-6621 % Notices Sent on Time - Reguiatory > = 95% and no delayed 1 14
PO-4-01-6631 % Notices Sent on Time - industry Standard notices and gocumentstion NA
PO-4.01-6641 % Notices Sent on Time - Vanzon Orig. over 8 days 00 4
PO-4-01-8651 % Notices Seni on Time - TC Orig. NA
PO-4-02-6611 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint Notication befors mplementaton NA
PO-4-02-6621 Change Mgmt Notice - Delsy 1-7 Days - Reguiatory 1 Peog nal et wetaua 10 teut B Teme NA
PO-4-02-6631 Change Mgmt. Notice - Detay 1-7 Days - ind Std >2686 days A
PO-4-02-6641 Change Mgmt. Notics - Delay 1-7 Days - Verizon Orig >=66 days NA
PO-4-02-6651 Change Mgmt. Notice - Delay 1-7 Days - TC Ong >=66 days NA
PO-4-03-6611 Change Mgmi. Notice - Delay 8+ Days - Emergency Maint Notsicaton baiore implementstion NA
PO-4-03-8621 Change Mgmt. Notice - Deiay 8+ Days - Regulstory ¥ Pmon et wet Getmst 10 18 Sig Teme NA
PO-4.03-6631 Change Mgmi_ Notice - Delay 8+ Days - Ind. Std >=66 days NA
PO-4-03-664 1 Change Mgmt. Notice - Delay B+ Days - Venzon Ong >=86 days NA
PO-4-03-8651 Chal Mgmt Notice - Delay B+ Days - TC% >=66 cays NA

continved
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CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

Metric ¥ . Standard CLEC Pert CLEC Obs
- dw Management Confirmation
PO-4-01-6622  |% No on - Reguietory > §5% snd no deteyed A
PO-4-01.8632 % Notices Sent on Time - ind. Std. notices snd documentation NA
PO-4-01.6642  |% Nofices Sent on Time . Verizon Orig. over 8 days NA
PO-4-01-6652 % Noticas Sent on Time - TC Orig. NA
PO-4-02-6622  |[Change Mgmt. Notice - Deisy 1-7 Days - Reguistory ¥ Paret o et S 20 Bt Tome NA
PO-4-02-6632  |Changs Mgmt. Notice - Deisy 1-7 Days - Ind. Std. >=45 days NA
PO-4-02-8642 Change Mgmt. Notice - Deiay 1-7 Days - Verizon Ong >245 days NA
P0O-4.02-6652  {Change Mgnt. Notice - Delay 1-7 Days - TC Ong >245 days NA
PO-4.03-6622  {Changs Mgmt. Notics - Delay 8+ Days - Reguistory  Parext nct 21 St 0 0 S Tome
PO-4.03-6632 Mgmt. Notice - Delay 8+ >=45 days
PO-4-03-6642 Momt. Notice - Delay 8+ >245 days NA
PO-4-03-6652 i 8+ >245 days NA
Actusl Performance
V2 CLEC Difference
MR-1-01-2000 Panty plus < 4 Seconds .57 . 10370
MR-1-02-2000 Parity pivs < 4 Seconds 482 X 079 1226
MR-1-03-2000 Parity pius < 4 Seconds 8.57 40 017 20
MR-1-04-2000 Party pius < 4 Seconds 7.7% 028 203
MR-1-05-2000 | Trouble Report History (by TN/Circuit) Panty plus < 4 Seconds 0.57 342 .85 33018
MR- 1-06-2000 POTS Party pius < 4 Seconds 57.74 48.51 -9.23 42983
81-1-01-2030
BI-1-02-2030 95% in 4 Busness Days
81.1-03-2030
81-1-04-2030
81-2-01-2000 8% » 10 Business Days C——ng
BI-3-01.2000 T8O {003 | 263 |
81-3-02-2000 T80 {016 | 000 |
OD-1-01-1021 Partty wih Retasi { 184 | 018 1 3883104 44031 .
0D-1-02-1021 Party with Retas [ 44y | 348 | 18217966 1412907

“Retail and Resale raffic appear in the VZ retail column. The MA OSC handies
the NY/CT DA traffic.

N N on sheet - Iast

REDACTED -
For Public Inspection

For Public inzpection



Metric ¥

£O-3-01.2000
PO-3-02-2000
P0-2-03-2000
PO-3-04-2000

OR-7-01-2000

OR-8-01-2000

OR-9.01.2000

OR-1-01-2320
OR-1-02-2320
OR-1-03-2320
OR-1-04-2100
OR-1-05-2320
OR-1-08-2320

OR-2-01-2320
OR-2-02-2320
OR-2-03-2320
OR-2-04-2320
OR-2-05-2320
OR-2-06-2320

OR-1-03-2341
OR-1-04.2341
OR-1-05.2341
OR-1-06-2341

OR-2-03-2341
OR-2-04-2341
OR-2-05-2341
OR-2-06-2341

OR-3-01-2000
OR-3-02-2000

OR-4-01-2000
OR-4-02-2000
OR-4-04-2000
OR-4-05.2000
OR-4-06-2000
OR-4-07.2000
OR-4-08-2000
OR-4-11.2000
OR-4.12.2000
OR-4-13.2000
OR-4-14.2000
OR-4-15-200C

OR-5-01-2000
OR-5-02-2000
OR-5-03-2000

OR-5-31-2000
OR6-02-2000
OR-6-03-2000

OR-1-03.2210
OR-1.03-2211%
QR-1-03-2213
OR-1-03-2214
OR-1-D4-221C
OR-1-04.2211
OR-1-04.2213
OR-1-04.2214
OR-1-05-2210
OR-1-05-2211
OR-1-05.2213
OR-1.05-2214
OR-1.06-2210
OR-1-06-2211
OR-1-06-2213
OR-1.06-2214

0OR-2-03-2200
OR-2-04-2200
OR-2-05.2200
OR-2-06-2200

Carrier to Carrier

Performance Standards and Reports
C2C Report April 2001

.Verizon - New York State

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

OR-1 - Ordler 13

Aversge Local Sevvice Request Confrmation (LSRC) Time (Flow Through}
% On Time LSRC - Flow

Averags LSRCIASRC Time No Facilty Check

% On Time LSRC/ASRC No Facillty Check

Average LSRC/ASRC Time Faciity Check

% On Tume LSRC/ASRC Facity Chech

OR-2 - Timelinons

Average Loce! Servce Request (LER) Reject - Tine (Flow Through)
% On Tene LSR Repct - Fiow Through

Averape LSR/ASR Reject Twne No Facility Check

% On Time LSR/ASR Reject No Facility Check

Average LSR/ASR Rejct Time Faclity Chack

% On Time LSR/ASR Reject Faclity Check,

OR-T- Timveliness - Qualificetion
Avarage L C Time No Faciity

% On Time LERC/ASRC No Facilty Chack

Aversge LERC/ASRC Time Facilty Check

% On Time L| ASRC Faciity Check

Average LSR/ASR Repect Time No Facility Check
% On Time LER/ASR Reject No Facility Check
Average LSR/ASR Remct Time Facilty Check

% On Tune LSR/ASR Reject Facilty Check

OR.3. Percent

% Rejects ]
% Resubeussion R on

OR-d - of Notification

Complation Notios { ) - Avarage Response Time

Compistion Notice (BCN) ~ % On Time

Work Compistion Notice (PCN) - Aversge Response Time
Work Completion Notics {(PCN) - % On Time

Average Dursticn - Work C hon (SOP} 1o Bk C

% SOP to Bit Compietion >= § Business Deys

% SOP 10 Bit Completion > 1 Busness Day

% Compistad orders wthout sither » PCN or BCN

% Due Date to PCN witin 2 Business Days

% Dus Date to PCN wihtn § Business Days.

% Due Date to BCN wihtin 4 Business Deys.

3% Due Date to BCN witmn 7 Busness Deys

OR-5 -

]
]

[Eoscial Serd oconioally Bubmitnd - - ]
PROWN PENVIoes < ZNOWonsstRy Suwe

OR-1 - Orvler Confirmsation Timeliness

Average LERCJASRC Time No Facdty Check DSO

Average LSRC/ASRC Time No Facilty Check DS1

Aversge LSRCJASRC Time No Faciity Check DS3

Average LSRCJASRC Twne No Faciity Check (Non DSC. DS1. &8 DS3)
% On Time LSRC/ASRC No Facilty Check DSO

% On Time LSRCIASRC No Fecilty Check DS1

% On Twme LSRC/ASRC No Facilty Check DS3

% On Time LSRC/ASRC No Facility Check {Non DSO. DSt & DS))
Aversge LSRC/ASRC Teme Facidy Chack DSO

Aversge LSRC/ASRC Time Facity Check DS

Aversge LSRC/ASRC Time Facity Check DSJ

Average LSRC/ASRC Time Facity Check (Non DSO. DS1_ & DS3)
% On Time LSRC/ASRC Facity Check DSO

% On Time LSRC/ASRC Facity Check DS

% On Time LSRC/ASRC Facaty Check DS3

% On Twne LSRC/ASRC Faciity Check_{Non DS0, DS1 & DS3)
OR-2 . 1 Timeliness

Average LSR/ASR Reject Time No Facity Check
% On Time LSR/ASR Rejct No Faciity Check
Average LSR/ASR Reject Time Facilty Check

% On Tine LSR/ASR Remct Faciity Chech
Legend Notptions defined on Legend shest - iast page

For Public inzpecton
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vz
80% watwn 30 Sacenss |
750 O PEN IR
0% wattun 30 Seconce $3.88 127440
(23 [ 9530 ! 21191 ]
5% wirun 2 o L % 68 1 8178 ]
- C 9988 I ot ]
5% Wit 2 Hours
C5% withe 24 Hourn
$5% within 72 Houny
5% wiwn 2 Houns
5% witn 24 Nows
5% witwn 72 Hours
25% withe: 72 Houn
5% withen 72 Howrs
25% waw: 72 Hours
95% witun 72 Hours
No Seandard
[1Y
066
B5% Dy et bus dey o neon 97 94 14102
000 e
5% by naxt bus duy W Reon 90 95 13760
Party wih Retad [ 522 54 87 -
Pary witn Retad { 463 922 18584
Porty wth Rabal { 1368 2142 18084
L3 [¥]s]
"% [¥]
” U
” U
- uo
Mo Standard Devaiopes { 4587 ] 17008 1
No Stersary Developed | 5100 16801 1
"% | 8370 10145 ]
BE% Orgers. without Ervers [ B171 T 410 ]
5% Orders wthout Emors 1 98 00 4299 i
5% Ortiars without Eren I 96 64 M 417 1
NA
NA
NA
825
F5% it 48 Houry NA
5% wite 42 Hours NA
5% wetren 48 Hours NA
V3% wathen 48 Mours. 871 313
NA
NA
NA
26 81
P5% wittun 72 Hours NA
5% withes 72 Heurs NA
5% wiren 77 Hours N&a )i
5% wathn 72 Mours. B6 36 1 22
10 32
5% wtten 48 Hours 9B 14 376
11 87 S
25% wathun 72 Hours. 100 00 3

For Public Inspection



Metric ¥

PR-1-04-2100
PR-1-05-2100

PR-2-04-2100
PR-2-05-2100

PR-3-01-2100
PR-3-02-2100
PR-3-03-2100
PR-3-04-2100
PR-3-05-2100
PR-3-06-2100
PR-3-07-2100
PR-3-08-2100
PR-3-09-2100
PR-3-10-2100

PR-4-02.2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100
PR-4-08-2100

PR-5-01-2100
PR-5-02.2100
PR-5-03-2100

PR-6-01-2100
PR-6-02-2100
PR-6-03-2100

PR-8-01-2100
PR-8-02-2100

PR-1-01-2110
PR-1-03-2110

PR-2-01-2110
PR-2-03-2110

PR-1-01.2120
PR-1.03-2120

PR.2-01-2120
PR-2.03-2120

PR-1-12-2103

PR-2-18-2103

PR-1-01-2341
PR-1-02-2341

PR-2-01-2341
PR-2-02-2341

PR-4.02-2341
PR-4-03.2341
PR-4-04-2341
PR-4-05-2341
PR-4-08-2341

PR-5-01.2341
PR-5-02-2341
PR-5-03-2341

PR6-01-2341
PR-6-03-2341

PR-8-01-2341
PR-8-02-2341

Carrier to Carrier

Performance Standards and Reports
C2C Report April 2001

Verizon New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

[T e ———

[POTEToavisioning v

PR-3 .
Average interval {6-8 Lines)
;mm E;»W&E )] l

PR-2 -
IAwmm-Dwm-l‘l:ns) l
A - faed

PR-3 -
%cmmo.yn-sum No
% Compieted in 2 Days (1-5 Lines - Nonpm
%cwmnwmusu-n No Dispatch)
% Compieted in 1 Dey (1-5 Lines - Dispasch)
% Completed in 2 Days (15 Lines - Dispsteh)
% Compiesed in 3 Days (-5 Lines - Dispatch)
% Completed in 4 Days (1-5 Lines - Total)
% Completed in 5 Days (1-5 Lines -~ No Dispatch)
%Cmdhsbm (ISUm- Dispatch)
otal)

% Drders Held for Facilities > 15 Deys
% Orders Heid for Facilies > 80

PRS- Orvers in Stetus
Open Orders in a Mold Status > 30 Days 1
in 8 Moid Statwus > 90

PR-1- A
Av-rmmomnd TunlNoDw
interval Offered — 1.5 Lines’

PR-2.
Aversge irdervai Completed — Totsl No Dispetch
A Ivterval — Di 1.5 Li

PR-2. Intervel
Avmmmﬁ TouNeDapm
Intervai = 1.5 Lines)

R i T R 1

PR-1- A interval
Avmlmudellwtd TuUNuDawlwh
— Totel

PR-2 - A C Interval

Avmpe Intervel Compieted - Total No Despaich
Intervel —Totai

% Missed Appomtment — Venzon - Facilities
% Oxders Heid for Facliites > 15 Days
% Orders Heid for Facilites > 60 Da

PR -
% instafl. Troubles Reported within 30 Days
% Instak Troubles R whn 30 Days - FOK/TOK/CPE

PR . Orders in & Hold Stetus

Open Orders in 8 Hoid Status > 30 Days. 7
Orders m s Hoid Status > 90 Da

conhnued

For Pubix inspection

Parity with Retat
Party with Retad

Packy with Retad
Party with Retas

Party with Retad
Party with Retsd

Party whh Retas
Party wah Retas

Party wat Reted
Party wah Retad

Panty win Retas

Party with Reead

Panty witn Rwtad
Party with Relan

Party wan Rewad
Packy weh Rewd

Party wih Retad
None Anatyes Ordy
Party with Retad
Party wih Retar
Nane Anstyss Only

Party with Retas
Purty witn Retas
Party wath Retad

Party win Retad

Panty with Retai
Party witn Retas

Attachment 2 - Lacouture/Ruesterholz Reply Decl. ~ Page 19

Actusl Performancs Numiber of Obssrvations
vz CLEC Agyregete vz AN CLECS

945 T 478 T 2% |
t:ﬁl aselu_g“l

Sundrd
Devietton  Sameding Error

9 I X ) B4 [ X2
5 T "8 282 06

Z8core

. J XS A - N e | i5éd |  €&7 08
1045 750 1211 3 T u‘_‘f"—‘—u 587 t"E'os
7431 56
89.00 [1X]

9339 1
652 1.
2185 14.22
3850

93,64 88.61
9847 !_47
71.93 89.08
87.31 94.55

613 ]

245
12.86 00
0.09

T 19

430 4

) 32

04 00

! 3 483158 171 % 1865 |

.3 X 1 171 7 T7.58

63 58 483156 26171 & Fi [

[XY] 186 73, 243 1] 508 ;
440 5795 156 553 030 277
[ o722 1 157 {24812 3048 1 204 T 006 | o1}
| | P%A T s962 | 287 | 619 | 038 | 279 |

074 136 1 305998 1308 162 1 0bs | 1382 |
I 758 | 893 | 6863 | 263 | 873 | 054 | 245 ]
| 638 T ®&8383 | 1307 ] o047 | ool 38 ]
1 03 ;070 65023 | 1233 | 066 | 0.02 1 1897 )
187 | 264 | 623 | 33 i 0.46 B
| 37 10.69 1 226 | 13 )| 475 1 1.23 ] 568
[ 118 | 200 479 | 22 T 187 T o3 | 2
{ 501 955 1T 1es | 11 | 568 ) 270 1 -1.68
5% NA o1 T T
1164 16 44 i -
5.06 000 1028 | 36 « e ] R
0.14 0.00 731 37 (063 1 022
- 0.00 73
308 T 00 [T 36 | EE 105 |
075 | 000 07 36 . I 146 051
000 | 00 07 3% |
190 | 4889 0 88 0.82
295 4889 108 162
[ 133 ] 000 1 1804 73 R 137 X1
o | 000 | 1804 73 . 108 077
REDACTED -

For Public Inspection



Carrier to Carrier Atta - _
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C2C Report April 2001
Verizon New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Actusl Performance Nesviber of Obsarvations
Standard vz CLEC Aggrogase vz ArcLECS m“"‘" Savping Erroc Z$core
PR-1.
PR.1-01-2200 mmm M-?ﬂm Dispetch Parky win Rotai 1621 &7 260 3 L. %1 T35 7
PR-1-02-2200 Average interval Offersd - Total Dispatch Partty wih Retsd 16.03 .00 1779 2 1332 .42 085
PR-1-06-2200 | Aversge intervai Offered - DSO Partty with Retod 578 [T s €E0 306 058
PR-1.07-2200 | Avarage interval Ofersd - DS1 Parky wn Rewsd 17.80 NA 1345 420
PR-1-08-2200 | Average interval Ofiered - DS3 Pacty wih Retak 2583 NA 9% 237
PR-1.12-2200 Average interval Offered - Disconnects Party with Retad $§.23 067 2 [ 3 06 165 125
PR-2. intervel —
PR-2-01-2200 Average Intervel Completed - Tolsl No Diepstch Farty wih Retas i 2478 87 44 7812 1.21
PR.2-02-2200 | Average interval Completed — Totsi Dvspatch Pucty with Retas 2479 00 1324 7302 | 1620 103
PR-2-06-2200 Average interval Compieted - DS0 Portty with Retas 682 .00 a“ LK} 434 065
PR-2-07-2200 | Average interval Compieted — DSt . Party wit Rewsé 2502 NA 919 1963
PR-2-08-2200 Average interval Completed - DS3 Party wh Retad 50.49 NA 1 470
PR-2-18-2200 A Interval = Disconnects Party with Rewad 565 1.00 20 4 T 428 109
PR Missed
PR-4-01-2200 % Missed Appointment ~ Verizon - Tots) Parky with Retad .30 000 $197 14 N 401 _057
PR-4-01-2210 | % Missed Appointment — Verizon - DSD Party win Retas 1.38 000 T2 [] 3 414 034
PR-4-01-2211 % Missed Appointment — Verizon - DS1 Party with Retad 3051 NA 1370 3
PR-4-03-2213 % Missad Appointment ~ Verizon - DS3 Pority with Retsd 2367 NA 88
PR-4.01.2214 % Missed Appotment — Vertizon — Speciat Other Partty with Rotat 2169 2 117
PR-4.02-2200 | Average Deiay Days - Tots! Party win Retsi 20.96 NA
PR-4-03-2200 % Missed Appointment — Customer Nona Ansiyss Orvy 19 14 .00
PR-4-08-2200 % Missed = Custorner — Dus to Lste Order Conf Nane. Analyes Ory PR 0.00 14
_PR-5-_Faciity Missed Orders
PR-5-01.2200 % Missed Appointment — Verizon — Facilities
PR-5-02-2200 % Orders Held for Facliies > 15 Days
PR-5-03-2200 % Ordars Heid for Faclies > 80 Days

PR-¢-
PR-6-01-2200 % Instalistion Troubles reparted within 30 Days
PR-6-03.2200 | % inst. Troutles w in 30 - FOK/TOK/CPE
PRS- Ovrders in Swetus
PR-8-01-2200  JOpen Orders in & Hold Status > 30 Days l
PR-8-02-2200 Ordersina Status > 90

[Legend Howvors cefnedonjopendgheet -lastpage )

REDACTED -
For Public Inspection

For Pubic Inspection



Metric #

MR-2-02-2100
MR-2-03-2100
MR-2-04-2100
MR-2-05-2100

MR-3.01-2110
MR-3-01-2120
MR-3-02-2110
MR-3-02-2120
MR-3-03-2100
MR-3-04-2100
MR-3-05-2100

MR-4-01-2100
MR-4.02-2110
MR-4.02-2120
MR-4.03-2110
MR-4.03-2120
MR-4-04.2100
MR-4-06-2100
MR-4-07-2100
MR-4-08-2110
MR-4-08-2120

MR-5-01.2100

MR-2-02.2341
MR-2.03-2341
MR-2-04-2341
MR-2.05-2341

MR.3.01-2341
MR-3-02-2341
MR-3.03-2341
MR.3-04-2341
MR-3-05-2341

MR-4.01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4.07-2341
MR-4.08-2341

MR-5-01-2341

MR-2-01-2200
MR.2.05-2200

MR-4.01-2200
MR-4-04-2200
MR-4.06-2200
MR-4.08-2200

MR-5-01.2200

For Pubne inspection

Carrier to Carrier

Performance Standards and Reports
C2C Report April 2001

Verizon New York State

CLEC Aggregate Performance

MAINTENANCE - RESALE / SPECIAL SERVICES

1

Subsequent Reports
% CPE/TOK/FOK Trouble Report Rate

MR- - Missed
% Missed Repar Apponiment — Loop Bus. |
% Missed Repair Appointment - Loop Res.

% Missed Repsir Appointment - Central Office Bus
% Missed Repeir Appointment — Centra! Office Res

% CPE/TOK/FOK - Missed Appointment

% Missed Repsir Appointment - No Double Dispatch
% Missed Repair Appoitment - Doubls Dispaten |

MR- - Trouble Duration intervels
Mosn Time To Repair - Totel

Maean Time To Repair - Loop Trouble- Bus

Mean Time To Repair - Loop Trouble - Res.

Mean Time To Repair — Central Office Trouble- Bus

Mean Time To Repair - Central Office Trouble - Res.

% Ciearsd (all troubles) within 24 Hours

% Cul of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours - Bus.

% Out of Service > 24 Hours - Res

MR-z-TmbhggM
Network Trouble Report Rste — Loop

Network Trouble Report Rate — Centrsl Office

% Subsequent Reports
% CPE/TOK/FOK Trouble Report Rate |
MR-3 - Mizzsed A

% Missed Repair Appointment ~ Loop

% Missed Repair Appointrnent — Central Office

% CPE/TOK/FOK - Missed Appointmen

% Missed Repsir Appointment - No Double Dispatch

% Missed Repair Appointment - Double Dispaich

MR-4 - Trouble Durstion Irtervais

Maan Time To Repair — Totat

Mean Time To Repair - Loop Trouble

Mean Time To Repair ~ Cantrai Office Trouble
% Cleared (all troubies) within 24 Hours

% Qut of Service > 12 Hours

% Out of Service > 24 Hours

MR-5- Trouble

% Repeat R within 30 Days 1
Bervioss - Muinenencs. - . =

Network Trouble Repor! Rate

% CPE/TOK/FOK Troubie R Rate

MR-4 - Trouble Duration imtervals
Mean Time To Repair — Totsl

% Cleared {ali troubles) within 24 Hours
% Out of Service > 4 Hours

% Out of Service > 24 Hours

MR.5 - Re Trouble R
% REA! RnfE within 30 Da;; 3

Legend Notations defined on Legend sheet - last page

Standard

Parity with Retait
Parity with Retail
Assessed VC/W MRAs
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Nons: Analysis Only
Nons: Analysis Only
None: Analysis Onty

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Perity with Retsil
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retait
Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail
Assessed VCW MRAs
None' Analysis Onty

Panty with Retail
Panty with Retail
None: Anslysis Only
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Panty with Retail

Panty with Retail

Parity with Retail
None Anatysis Only

Panty with Retail
Panty with Retail
Panty with Retai!
Panty witn Retaii

Parity with Retail

Artachment 2 — Lacouture/Ruesterholz Reply Decl. - Page 21

Z-Score
kY]
581
13.20
T
034
1.98
040
2
3 14
X
087
035
725
7155
37
23
88
83
155
1951
0,49 [} 112834 3352 ) e R X A A A L
028 0.4 112834 33 . B8 e
1833 714 N AR AN O
148 218 112834 3352 T I S T
760 2400 551 — 2% T8 1)
8.21 2857 313 r 10.85: L 9655"“
1.96 8 1672 7 3
060 8.70 547 €55 25|
4147 54 55 217 1523 086
@ 326 864 39 — 2840 JE‘,& K ()
4.25 477 55 25 32.13 3 -
43 2067 31 .;:35 R g;
A0 1.54 864 41 -1
53.99 6875 639 5.03 163 |
2073 34 38 639 8.28 056
% T 34 1 B64 39 ] T XL S X T |
| N 733 | 383424 4656 1 4511 5
| YT 161 | 383424 | 6% | 614 | 447 |
573 753 3985 62 1£1 0% | 188 |
8792 8516 3985 62 183 157
5021 66.67 3957 57 567 34T
2.05 351 3957 57 188 077
[ 2728 ] 2581 ] 3985 52 . T T | 0% |
REDACTED -

For Public Inspection



Carrier to Carrier
Performance Standards and Reports

C2C Report April 2001
Verizon - New York State

Attachment 2 ~ Lacouture/Ruesterholz Reply Decl. — Page 22

CLEC Aggregats Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Swndery
20% within 30 Becente
0% witwn 30 Secends

OR-8-01-3000 [% me ] 5% wem 2 e

OR-9 .
OR-8-01.3000  |% "

OR-1 - Orcer Confirmetion %ﬁ
OR-1-01-3143 | Average  ocal Service Request (LSRC) Time {Fiow-Through
OR-1.02-3143 | % On Time LERC ~ Flow Through 5% wann 2 Howrs
OR-1-03-3143  §{ Avernge LBRC/ASRC Tine No Faclity Check
OR-1-04.3143 % On Tene LERC/ASRC No Facilty Chech 5% wathin 24 Hours
OR-1-05-3143 | Aversge LSRC/ASRC Time Facility Check
OR-1-06-3143 | % On Tame LSRC/ASRC Fechty Check 5% e 72

,——EM_-_O“‘ = —
OR-2-01-3143 Avernge Local Service Request (LSR) Reject - Time (Fiow-Through)
OR-2-02-3143 | % On Time LSR Reject - Flow 5% witwn 2 Heurs
OR-2-03-3143 | Average LER/ASR Reject Time No Faclity Check
OR-2-04-3143 | % On Tene LER/ASR Reject No Faclty Check 05% wihin 24 Heurs
OR-2-05-3143 | Aversge LSR/ASR Reect Trne Faciity Check
OR-2-08-3143 | % On Time L SR/ASR Retect Fpciity Chack [ % e T2 Heun
OR-6-01.3143 5% ardens witheut ervory | [7E] | &7 I
OR-6-02-2143 $5% orers witheut ervers Y] 3839
OR-6-03-3143 5% orders withaut sens { 08 81 )| 420 ]
OR-7-01-3143 ”e L___9pas | 30288 ]

OR-1 - Order Confinmetion Yimelingss
OR-1-01-3321 Average Locsl Servce Request Confirrmabon (LSRC) Time (Flow- Through,
OR-1.02.3331 % On Time LERC - Fiow Through B5% whthwn 2 Heurs
OR-1-03-3331
OR.1.04-3331
OR-1-05-3331
OR-1-06-3331
OR-2-01.3321
OR-2-02-3331
OR-2-03-3331
OR-2-04-3321
OR-2-05-3331
OR-2-08-3331
OR-6-01-3331 4
OR-6-02-3331
OR-6-03-3331 97 14 420
OR-7-01-3331 L B9 14 i 21e87 |

.QL'&?“LM_MMM&M
OR-1-3-3341 Average L SRC/ASRC Tine No Facity Check 2726 b
OR-1-04.3341 % Or: Time LSRC/ASRC Na Facility Check {Electronic) 5% wittwn 72 Hows. 8759 2
OR-1-05-3341 Average LERC/ASRC Time Facity Check NA RO ANECNG
OR-1-08-3341 % On Teme LSRC/ASRC Facilty Check 5% whren T2 Moy NA

OR-2-~ 14
OR-2.03-3341 Aversge LSR/ASR Reyect Tame No Facity Check 18 80 — R
OR-2-04-3341 % On Trne LSR/ASR Reject No Facilty Check 5% watw 72 Heurs. [EX3 134
OR-2-05-3341 | Average LER/ASR Repct Time Facilty Check NA .
OR-2-06-3341 | % On Time LSR/ASR Retect Fachty Check BE% withan 72 Hours NA

OR-1. Order. ! z ation
QOR-1-03-3342 Average LSRC/ARC Time - No Facity Check 18 87
OR-1-04-3342 % On Yime LSRC/ASRC- No Facilty Check 5% wathen 77 Hours 97 96, 3800
OR-1-05-3342 Average LSRC/ASRC Twrw - Faciity Check 1770
OR-1-06-3342 [ % On Time LSRCJASRC - Faciity Check 5% withan 72 Hours. 100 00 1

OR-2 . R
OR-2-03-3342 Yime - No Fecity Check 1596
OR-2-04.3342 % On Tme LSRIASR Reject- No Facilty Check 5% wathen 72 Houry, 58 55 1379
OR-2-05-3342 Average LER/ABR Repct Tine Facilty Check NA
OR.2-06-3342 % On Time LSR/ASR Ri 5% witrun 72 Hours. NA

]

OR-1 - Order Confieration Timeliness (Requiring Loop Quel) .
OR-1-03.334) Average LERC/ASRC Twne - No Facilty Check 765 BS

OR-1-04-3343 | % On Twme LSRC/ASRC- No Facilty Check SN water 72 Howrs 900 1
OR-1-05-3343 [ Avarsge LSRC/ASRC Time - Facity Check NA
OR-1-06-3343 | % On Time | SRCIASRC - Facity Check #5% wather 77 Houns NA
OR-2 . Ruject Imetiness (Reguinng L oop Qual)
OR-2-03-3342 Average LSR/ASR Reject Time - No Facsity Check NA 1
OR-2-04-3343 % On Time LSRUASR Repct- No Facidy Check 95% withun 72 Houry NA 1
OR-2-05-3343 Average | SR/ASR Reject Tume Facity Check NA 1
OR-2-06-3343 % On Time LSR/ASR R: Fi Check 95% wattwn 72 Mours NA B
continued

REDACTED -
For Public Inspection

For Public inupwcbon
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Performance Standards and Reports Attachment 2 — Lacouture/Ruesterholz Reply Decl. — Page 23
C2C Report April 2001
Verizon - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

e ® o~y
OR-3-01-3000 [ 2100 "~ | 347946 |
©OR-3-02-3000 [_o0g0c 1 —1t0 ]
OR-4.01-3000
OR-4.02-3000
OR4-04-3000
OR-4-05-3000 99 62 278134
OR-4-06-3000
OR-4-07-3000 LX)

OR-4-08-3000
OR-4-11.3000
OR-4.12-3000
OR-4-13-3000
OR-4-14-3000
OR-4.15-3000
OR-5-01-3000
OR-5-02-3000
OR-5-03-3112
OR.%. (ASRS ¢+
OR-1-03-3210 | Average LERC/ASRC Time No Facilty Check DS’
OR-1-03-3211 | Average LERC/ASRC Time No Fecilty Check DS1'
OR-1-03-3213 | Average LERCJASRC Time No Facity Check DS3'
OR-103-3214 | Averasge LSRCJASRC Time No Facility Check (Non DS0, DS1. & DS3)
OR-1-04-3270 | % On Time LERC/ASRC No Facility Check  0S0 B5% whtwn 48 Hours
OR-1-04-3211 | % On Time LERC/ASRC No Feclity Check  DS1 5% withir 48 Hours
OR-1-04-3213 | % On Time LSRC/ASRC No Faclity Check  DS3 5% watn 48 Hours
OR-1-04-3214 | % On Time LSRC/ASRC No Faolity Check (Non DSC, DS1, & DS3) 5% wn 48 Hours
OR.1-05-3210 | Aversge LSRC/ASRC Time F: Check D50
OR.1-05-3211 Averege L SRC/ASRC Teme Facility Check D51
OR-105-3213 | Aversge LBRC/ASRC Time Faciity Check DS2
OR.1-05-3214 | Average LBRC/ASRC Tmrouycmekmonoso DS1. £ DS3)
OR.1-06-3210 | % On Time LERC/ABRC Facilty Check DS 5% wown 72 Heuns
OR-1-06-3211 | % On Time LSRC/ASRC Facility Check ns1 5% st 72 Hours
OR-1-06-3213 | % On Time LSRC/ASRC Facilly Check DS3 5% w72 Haurs
OR-1-06-3214 % On Tame LSR F Non St & 0DS3 5% within 72 Mours
OR-2 - *
OR-2-03-3200 [ Average Rpect Time No Facaity Check
OR-2-04-3200 | % On Time LSR/ASR Remct No Faclity Check 5% et 48 Hours
OR-2-05-3200 | Averspe LBR/ASR Reject Time Faciity Check
OR-2-06-3200 | % OnTwne LSRUASR Reject FeciltyCheck | %=« Tihon
[T e oy
OR.1.
OR-107-3210 | Aversge ASRC Time No Faciity Check D50’ NA
OR:1-07-3211  { Average ASRC Time No Facilty Check DS1' NA
OR-1-07-3213 | Aversge ASRC Time No Facility Check DS3' NA
OR.1-07-3214 | Average ASRC Tme No Facilty Check (Non DSO, DS1 & DS3)
OR-1-08-3210 | % On Time ASRC No Facity Check DSO 5% wim 72 Hours NA__
OR-1-08-3211 | % On Time ASRC No Facity Check D51 5% witn 72 Hours NA
OR-1-08-3213 | % On Time ASRC No Facity Check 053 5% vt 72 Hours NA
OR-1-08-3214 | % On Time ASRC No Facilty Check (Non DSO, DS1 & DS3) 9% warn 72 Houn NA
OR-1-08-3210 | Aversge ASRC Tume Facilty Check DSO NA, “
OR-108-3211 Average ASRC Twme Faciity Check DS1 441 3
OR-1-08-3213 | Average ASRC Time Faciity Chack DS3 e
OR-1-08-3214 | Average ASRC Time Faclity Check (Non DSO, DSt 8 DS3) NA el
OR-1-10-3210 % On Time ASRC Facilty Check DSO 5% withen 08 Houn NA
OR-1-10-3211 | % On Teme ASRC Facity Check DS1 5% witwn 98 Heurs 671 7
OR-1.10.3213 | % On Time ASRC Fecilty Check DS3 5% witre 96 Hours 58 33 12
OR-1.10-3214 [ % On Time ASRC Facilly Chack (Non DS0, DS1 & DS3) #5% wioran 96 Hours NA
OR:2.
QR-2.07-3200 Avereps LSR Rejct Time No Facity Check NA A
OR-2.08-3200 | % On Time LSR Raject No Facisty Check 95% watrn 72 0w _NA
OR-2.09-320C | Aversge LSR Rejct Tane Fecity Check | 2201
OR-2-10-3200 % On Tine LSR Repct Facity Check 5% watten §5 Hours 38 46 13

TINCLUDES FACILITY CNECK UP TO 72 MOURS

{Legend Notatons defined on nd - last
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Verizon New York State

CLEC Aggregats Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES

Matric ¥
Lo Average interysl Ofered_
PR-1-01-211* Av. intarval Offered - Total No D patch - Hot Cut Loop 1-8=5. 10=ageted
PR-1-01-3122 Av. Intervel Offered - Total No Dwspetch - Other (UNE Swatch & INP) Purty with Retai
PR-1-01-3140 Av interval Offered - Total No Dwpatch - Pistform Parkty vith Kot
PR-1-03-3112 Av intervel Oflered - Dupatch {1-5 Lines) - Loop Puarty with Aot
PR-1-03-3140 Av. interval Offered - Dapatch (1-5 Lives) - Platform Party with Rotad
PR-1-04.3112 Av_intervai Offered - Depetch (6-9 Lines) - Loop Panty whh Rewad
PR-1-04-3140 Av. interval Offered - Dwpatch (6-9 Lines) - Pletform Purity with Rotadt
PR-1-05-3112 Av. intervel Offerad - Dispeteh {>= 10 Lines) - Loop Purity it Roted
PR-1-05-3140 Av_interval Ofered - Dispatch (>= 10 Lines) - Plattorm Partty with Ruted
PR.2 ._Aversge Completed interval
PR.2.01.31%1 Av. Compieted Intarva! - Total No = Hot Cut Loop 1-05, 10swhapanated
PR-2-01-3122 Ay Compieted Intsrval - Total No Dispetch - Other (UNE Switch & INP) Party wan Mol
PR-2-01.3140 Av Compileted interval - Total No Dispatch - Patform Party wih Retee
PR-2-03.3112  JAv Completed imerval - Dmpstich (1-5 Lines) ~ Loop Parkry nah Aats
PR-2-03-314C Av. Compieted interval - Dupatch (1-5 Lines) - Platform Parity with Rotad
PR-2-04-3112 | Av. Compieted interval - Dwpetch (8- Lines) - Loop Parky wan Reimt
PR.2-04-3140 Av Compieted interval - Dispatch (8-D Lines ) - Pistform Purty with Retnd
PR-2-05-3112 Av. Compieted intervel - Dispatch (>= 10 Lines) - Loop Porkty with Resed
PR-2-05-3140 Av_Ci interval - Di >= 10 Lines) - Piatform Portty wih Rutnd
PR.3 . _Compieted within X Deys - Pstform & Other (Switch & WNF)
PR-3-01-3142 % Compieted n 1 Dey (1-5 Lnes - No Dapaich) Ponty wah Ao
PR-3.02-3142 % Completed i 2 Days (1-5 Lines - No Dpatch) Parsy with Rotasi 231217
PR-3.03.3142 % Compieted »n 3 Days (1-5 Linas - No Dispsten) Party vt Rotal FiIFIk]
PR-3-04-3142 % Compisted i 1 Dey (1-§ Lines - Dspetch) Party with Retad 857 2125 1 ! ET
PR-3-05-3142 % Complsted i 2 Days {1-5 Lines - Dispatch) Parity with Rekedt 2185 157 23025 1 03 -19 61
PR.3.06-3142 % Compieted i 3 Days (1-5 Lines - Dwpateh) Purity wih Retet 38 50 23 21825 1 1 78 85
PR-3-07-3142 % Compieted in 4 Days (1-5 Lines - Totel) Parity with Retad 93 64 87,70 253036 u 1 3501
PR-3-08-3142 % Compieted in 5 Days (1-5 Lines ~ No Dspsich) Party wth Rotast B 47 9885 21211 T % N 6% $34
PR.3.03-3142 | % Compieted n 5 Days (1-5 Lines — Dupatch) Porty with Rotei 7193 8035 21825 oy 82 [Y.7]
PR-3-10-2142 % Completed in 8 Deys [1-5 Lines - Total Parity with Rt 97 31 9247 253036 2527 £ = 1 4303
PR - MW
PR-4-02-3100 \VETEge y Uays ~ i ey
PR-4-03-3100 % Missad Appt — Customer "
PR4-04-3113 % Missad Appt ~ Verizon - Dspetch - Loop New 3
PR-4-04-314C % Migsed Appt ~ Verizon ~ Dupatch - Platform 1
PR-4-04-3520 % Missed Appt. - Verizon —~ Dispateh - Hot Cut Loop
PR-4-05-3111 % Missed Appl — Verzon - No Drspatch - Hot Cut Loop A3 49
PR-4-05-3121 % Missed Appt - Verzon - Na Despatch - Other (]
PR-4-05-3140 % Missed Appl — Verzzon ~ No Dispatch - Pistform ]
PR-8-01-3520 % On Time Performance - Hot Cut Loop R
PR-9-08-3520 Avernge Duration of Barvice Inty
PR-§-08-3100 % Supplemented or Cancelled Drdars st Venzon Request
PR-4-08.3111 % Missed Appt. - Customer - Due to Late Orger Conf — Hot Cut Loop
PR-4.08-312¢ % Missed Appt — Customer - Due 1o Late Order Confrmation — Other
PR-4.08-314C 5% Missed Appt — Cusiomer - Due 10 Late Order Confirmation- Platformy
PR-5 . Facil Orders
PR.5.01.3492 % Mssed Appontment — Verzon — Facites - Loop Pty with Aot 4.30 458 1850 -0 36
PR-5-01-3140 % Missed Apportment — Verizon — Facilbes - Piatform Porty wih Ratest 430 57 1950 25
PR-5-02-3112 % Orders Hald tor Facenies > 15 Days - Loop Panty weh Astad 4 85 ) %
PR-5.02-314C % Orders Haid for Faciites > 1S Days - Pistiorm Parey wen Amad 4 86 1850 2
PR-5-03-3'12 % Orders Haid for Faciities > 80 Deys - Loop Paray with Retad )4 298 1950 320
PR-5.03-214C % Ordars Heid for Facites > 60 Days - Platform Porty win Ratad 4 00 1950 181
PR-§ - Instaljation
PR6-01-3100 % Instadaton Troubies reported wathi 30 Oays - Loop ey o A L 5§02 13 483156 19248 016 <405
PR-6-01-2121 % Instaliation Troubles reported withn 30 Days - Piatform Py st Rt 4 St et 502 7% 483158 153870 4 91
PR-B.02-3520 % Instakation Troubles raported within 7 Days - Hot Cut Loop <o 7% 23 - 11501 ) s
PR--02-3112 % instakation Troubles reported withn 7 Days - Loop e e P i Y| [T 52 483158 19248 : 012 ! 1925
PR-6-02-3121 % instaiation Troubles reported within 7 Days - Pistiorm e e Rt amnt e 289 22 483158 153670 005 LR
PRE-03.-3172 % instaligtion Troubles reported wathwn 30 Days - FOK/TOK/CPE - Loo1 None Anatysm Ordy 63 14 482156 19248 14 1088
PR-5-03.3121 % inst Troubles raported within 30 Days - FOK/TOK/CPE - Plattorm Mone Ansives Orvy 63 26 483156 153870 005 i 2512

PR-2 - O Ovdars in » Hoid Status
PR8-01-310C  JOpen Ordars n & Hold Status > 30 Days Paray win Raoad 000 __] 019 | 548665 | 178848 l < } l
PR-8-02-310C Open Orders in 3 Hold Status > 90 Porky wah Autas 000 | 00a | sessss | " 17sean  }-
— -
PR-1 . A Intervai Offered
PR-1-12.3133 Av_interval Offersd - Disconnects

PR.-2 - A C intervsl
PR-2-18.3133 Ay C 8d Interve! -_Drsconnects

(20 il Sorviens

i
]
J
PR-1.-A Intervel Offered
PR-1-01.3341 Av  Interve! Offsred - Totsl No Dispetch Pty with Retet { 157
PR-1-02.3341 Av_intervel Offered - Total Dwpatch Parsty with Rota 1 371

Party with Rated 033 : 088 68382 14207 | 047 1 0 00 ] 12692 |

Peryweh e [ 034 | 080 | 65023 | 13874 | 086 | 00 1 9073

T 520 1 [FE R 14 T 2t T ow ] txm
1 578 1 226 1 18 T 475 | 116 [ 178
PR-2 - A Interval
PR-2-01.334* AV, Imerval Compieted - Totel No Dmpatch Parmy wan Retas [ AT NA T T 479 | ! LA I _—]
PR-2-02-3341 | Av_ interval Completes - Tota!l Despatch PweywenRess | 01 | Be0 T ves 1 16 ] Bes ] 797 ] 086
PRI - within X
PR.3.10.3341 % C od m 6 Deys {1-5 Lines - Total ParyWanReaas [ D154 1 BaAE2 | 508 ! 13 I b | 782 | 088
PR-4 - Missed intments
PR4-02.3341 [ Avarage Deiay Days - Tote' Porry vt Rutas 556 22 [T TN S R SN Z N O 1
PRA.03.3341 % Mised Appontment — Customer None Ansiyss Ondy 1164 23
PR4-04-3341 % Missed Appomtmant - Verzon — Dispatch Pty watn Aates | 506 45 1026 | 216 784 280
PR-4-05-3341 % Missed Appomtment — Verzon — No Drspatch Party varm Rutasl © 14 5 731 [3 048 289
PR.4.08-3341 - Customer - Late Ordar Conf Nons Anaiysas Onty 300 | 328
PR.5 . Facility Missed Orders
PR.5-01.3341 % Missed Apponiment - Vergon Facites Ponty watn Reted 308 { 17 87 1073 11 12 44
PR-5-02-3341 % Ordecs Held for Facities > 15 Days oty wan Retad ‘
PR-$-03-334* % Orders Heid for Facimwes > 60 Days None Ansyam Onty G 0C 038 | 1072 263 !
PR-§ - instaliation Qualil
PR.6-01-3341 % insisti Troubles Reporied within 30 Days Party with R sten 1 GC i 11 i
T ) 488G 336 [Rid RN
PR-6-03-
6-03.3341 !% instaft Troubies m;mu wathn 30 Days - FOK/TOK/CPE ] None Aneivss Oty 265 1 536 4689 336 055 253
o PR-8 - Open Orders in a Hold Status
-8.01-3341 Open Orders in a Hold Status > 30 Days Party witr Aotes [ 13 2 T
m"r:m:m m 9 Hold Status > 90 Deys Pacty weh Rutns { 083 ] c8 1 1804 | 328 054 015
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Metric #

PR-1-01-3342
PR-1-02-3342

PR-2-01-3342
PR-2-02-3342

PR-3-10-3342
PR-3-11-3342

PR-4.02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-05-3342
PR-4.08.-3342
PR-4-14.3342

PR-§-01-3342
PR-5-02-3342
PR-5-03-3342

PR-6-01-3342
PRS-03-3342

PR-8-01-3342
PR-B-02-3342

PR-1.01-3343
PR-1-02-3343

PR-2-01-3343
PR-2.02-3342

PR.3-03-3342
PR-3-07.3343

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343
PR-4-08-3343

PR.5.01-3343
PR-5-02-3343
PR-5.03-3343

PR-8-01-3343
PR-8-03-3342

PR-B-01-3342
PR-B-02.3343

For Pubite Inspatton

Carrier to Carrier

Performance Standards and Reports
C2C Report April 2001

Verizon New York State

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

PR-1 - A
Av. Intarval ~ Total No Dmpstch
Av._intervel =~Jotsl

PR-2 - A devwrval

Av Intervel - Totel No Duwpatch
Av_Iintervsl = Tatal

PRI - within X

% Compisted nn & Deys (1-5 Lines - Totsl)
» lod i 9 Days (1.5 Lines - Tots!

% Missed Appomntment - Verzon ~ No Depetch
% Missed Appt ~ Customer — Lite Order Cont
%

% Ms3ad Apportment - Verizon Facishes
% Orders Heid for Faclities > 15 Days
% Orders Heid for Faclities > 80 D)

PR-S -
% install Troubies Reported within 30 Days
% instafl T R wittin 30 - FORTOK/CPE

PR-1 - A Jvewrval Offered
Av interval Offered — Totsl No Dmpstch
Av_interval Oftered — Total D

PR-2 - A interval

Av (ntervai = Totsl No Dispeich
Av_Interval = Totai_Dw;

PR3- within X

% Compieted n 3 Days {1-5 Lines - No ch)
% C od in 4 1-5 Lines - Totel,

PR-4 . Missed

Averape Deisy otat
% Wis38d Appontment — Customer
% Missed Appoytment — Verizon - Dispatch

% Orders Heid for Faciities > 15 Days
% Orders Heid for Faciites > 80 De:

ma-mmwz

% (nstatl Troubies Reported within 30 Deys Party with VAD!
% instaf Troubles R within 30 - FOK/TOK/CPE None Analyss Onty
PR.8 - Open Orders in 8 MHoid Stetus

Open Orders n & Hoid Status > 30 Days Purity wan VADI
hadugors

continued
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Sarmier to Carrier iR Anachment 2 — Lacouture/Ruesterholz Reply Decl. — Page 26

C2C Report April 2001
Verizon New York State
CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued
Actusl Performancs Mumber of Observationy
Metric ¥ = vz CLEC Apgrogen vz AxcLECS :"“" Sompting Erer  28cors
PR-1-A interval Offersd
PR-1-01-320C Av mmh-!mmﬁum Porty wah Retat T8
PR-102-320C Av interval Ofterad - Total Depatch Panty wan Rated (L1
PR.1-06-3200 Av interval Offersd — D50 Party with Reted
PR-1-07-3200 Av imtervel Offersd - DS1 Puarity vt Roadl 19§
PR-1-08-3200 Av imervel Offered - DE3 Purty wah Mated 157
PR-1-08-3511 Av imervel Offered ~ Totel - EEL - Backbone EEL Logang
PR-1-08-3512 Ay inervel Offered - Total - EEL - Loop EEL Lagend
PR-1-08-3530 Av interval Ofterad — Total - IOF 1OF Lagand
PR-1-12-3200 Av_interval Oftered — Digconnacts Purtty wiin Retad _Na
PR-2 . Aversge gm%m
PR.2-01-320C Av interval Compinted — Tots! No Dspaich Porty wah Rotad 2478 40.25 Loy e,

PR-2-02-3200 Av Interval Completed — Total Dwpsich
PR-2-06-320C Av. Intervai Compiated — DS0

PR.2-07-3200 Av intervai Compieted ~ DS1

PR-2-08-3200 Av irerval Compisted - DS3

PR-2-08-3514 Av imervel Compisted - Total - EEL - Backbone
PR-2-08-3512 Ay interval Compieted - Totel - EEL - Loop
PR-2-09-3530 Av Interva) Completed - Total - IOF

PR-2:18-3200 Av_Intervel Compieted - Disconnects

_PR-4 - Missed

PR-4-01.320C % Mused Appowtment — Verzon — Totsl
PR-4-01-351C % Mssed Appoiniment — Verizon - Totsl - EEL
PR-4-01-3530 % Missed Appointment — Verzon — Totek IOF
PR4-01-3210 % Missed Appointrment -~ Verzon ~ DSO
PR-4-01-2211 % Missed Apportman = Verizon - DS1
PR4-01-3213 % Mrssad Appoatment — Verzon - DS3
PR-4-01-3215 % Missed Appomtment - Verzon ~Specis! Other
PR-4-02-3200 Average Detay Days - Total

PR-4-02-351C Avarnge Detay Oays - Totsl - EEL
PR.4-02-3830 Avarage Daley Days - Tots! - IOF

PR-4-03-320C % Missed Appontment ~ Customer
PR-4-03-3517 % Missed Appomtment - Customer - EEL
PR-4-08-320C % Missed Appt — Custormner — Late Order Con! |

PR-S - Mizsed Orders

PR.5.01-320C % Missed Appontment — Verizon - Facitws Parky with Notei

PR.5.02-3200 % Orders Heid for Facilties > 15 Days Party with Retnd

PR.5-03-3200 % Orders Held for F. Purty wan Rotad
PR-& - nst

PR-6-01-3200 % Insteflabion Troubles reporied within 30 Days o eargen A1 e ot T 10 T 1917 175; 003

PR-6-03-3200 % inst_Troubles w/n 30 - FOK/ITOR/CPE Nore Anaiyss Only [ 098 1752 403 132 387
PR.7 -

PR.7-07.351C % Orders wih roy Status - EEL ] soovwrsy Logens BT~ 1 uo | N | | S |
PRS- Orders in » Hoid Status

PR-8-G1-3200 Open Ordars i & Hokl Stetus > 30 Days Party wan Resil 000 56 2252 178

PR-8-01-3510 Opan Orders n a Moid Status > 30 Deys- EEL Porry wan Retar 000 0 2252

PR-§-01-353C Open Orders i a Hoki Status > 30 Days - {OF Parity wan Rotas 000 12 2252 1)

PR-8-02-3200 Open Orders i & Hold Status > B0 Days Party wan Rewsit 000 5 2252 179

PR-8-02-3510 Open Orders i & Hokd Status > B0 Days- EEL Pury with Ress 000 [¥3) 2252

PR.8-02-3530 n Orders n @ How Status > B0 Days - IOF Purty wan Recas 000 000 2252 89

“Legend Notations on nd sheet - st P
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C2C Report April 2001
Verizon New York Stats

CLEC Aggregats Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Matric ¥
MR-2-02-3550
MR-2-03-3550
MR-2-04-3550
MR-2-05-3550
MR.-3-01-3550 T 405 ]
MR-3-02-3550 T35
MR-3-03.3550 516 |
MR-3-04-3550 3
MR.3-05-3550 T—338
MR - Trouble Durstion
MR-4-01-3550 Mean Time To Reparr - Total 22
MR4-02-3550 | Mean Time To Repair - Loop Trouble 368
MR-4-03-3550 Mean Time To Repeir ~ Contral Ofice Trouble -292
MR-4-04-3550 | % Claared (# roubles) within 24 Hours 0.99
MR-4.07.3550 | % Out of Service > 12 Hours Rl
MR4-08-3550 | % Out of Service > 24 Hours EX
MR4-08-3550  (Mean Time To Repair - No Double Dispatch .98
MR-4.16-3550  [Mean Time To Repair . Double Dispetch X3
MR- - R Trouble
MR-5-01-3550 [ withen | 20.78 = 1__ o8t 1 204 |
e et o .2
MR-2 . Trouble Rate
MR-2-02-3140 [ Network Trouble ﬁ Rete — Platiorm Parity with Retsdl 1.45
MR-2-03-3140 | Netwerk Troubie Report Rete — Cerrirsl Office Parity with Retsil ;
MR-2-04-3140 | % Subsequent Repors VCAY MRAs 20.10
MR.2-05-3140 | % CPE/TONFOK Trouble Report Rate None: Analysis Only 101
MR- . Missed T
MR-3-01-3144 [ % Wissed Repeir Appointment ~ Platform Bus Parity with Retad 1252 86 76167 1535 586 LX 3]
MR-3-01-3145 | % Missed Repsir Appointment — Platform Res. Parity with Retail 882 24 105923 2149 0.27 1218
MR-3-02-3144 % Missed Repair Appointment — Central Ofice Bus. Parity with Retail 1.40 91t 96 4 1.78 140
MR.-3.02.3145 % Missed Repair Appointment — Central Ofice Res Parity with Retail 4.76 93 11893 49 170
MR-3-03.3140  {% CPE/TOK/FOK - Missed Appointment - Pletiorm None: Anatysis Only 4 35 34; 18279 16 1149
MR-3-04-3140  [% Missed Repair Appointment - No Double Dispatch None: Anatysis Only 369 85 106791 % 1241
MR-3-05-3140 | % Missed Repair Appoirtmerrt - Doulve Dispatch None: Analysis Only 20.85 22.49 29790 4833 70 908
MR - Trouble Dsrsdion imtervels
MR-4-01-3140 [ Mean Teme To Reper - Total Parity with Retai 2337 22.93 156328 25516 %0
MR-4.02-3144 | Mean Time To Repair — Loop Yroubie - Platform - Bus. Parity with Retait 2065 75 167 1535 16
MR4-02.3145 Mesn Time To Repair ~ Loop Trouble - Pistform - Res Parity with Retait 2602 & _103pg3 | 21492 .23 79
MR-4.03-3144 | Mesn Time To Repair — Central Ofice Trouble - Bus Parity with Retai 10.02 92 5596 4 13 ER/
MR4-03-3145 | Maan Time To Repair ~ Central Ofice Trouble - Res Parity with Retad 10.77 75 1893 2265 & 04
MR-4-04-3140 | % Clesred (s ¥oubles) within 24 Hours Parity with Retadl [7¥73 403 150328 516 30 59
MR-4-06-3140 | % Out of Service > 4 Hours Parity with Retail 79.97 80.37 1360 30 084
MR-4-07-3140 % Out of Seevice > 12 Hours Parity with Retail 62.29 6529 122084 | 1360 .36 23
MR-4-08-3144 % Out of Service > 24 Hours - Bus. Parity with Retait 2233 2138 93 1539 108 87
MR-4-08-3145 | % Out of Service > 24 Hours - Res. Parity with Retas! 2511 21 90 95022 19821 34 (X1
MRS - Trouble
MR-5-01-3140 [%Rﬁ Rg?_u'm MD!;E ] Parity with Retail | TR 2061 T 150328 25516 [ 1027 | o062 ]
MA-2 . Trouble Report Rets
MR-2-02-3341 Network Trouble Report Rale - LLoop Parity with Retail 0.48 172 [] GERE
MR-2-03-3341 Natwork Trouble Report Rate - Central Ofice Parity with Retail 028 057 £ 364
MR-2-04-3341 % Subseguent Reports Assessed FCWW MRAS 18.33 12.50 - =
MR-2-05-3341 % CPE/TOK/FOK Trouble R Rate None: Analysis Only 148 1.20 - 018 1,57
MR.J . Missed
MR-3-01-3341 % Missed Repair Appointment - Loop Parity with Retail 60 10.13 551 1.63
MR-3-02-3341 Y% Missed Repair Appointment - Centrai Office Parity with Retail 21 385 313 182
MR-3-03-3341 % CPE/TOK/FOK - Missed Appointment None: Ansiysis Onty 96 7.27 1672 1.0
MR-3-04-3341 % Missed Repsir Appointment - No Double Dispaten None: Analysis Onty 60 5.06 547 1.50
MR-3-05-3341  {% Missed Repai : - Double Dispatch, None: Anslysis Only 4147 19.05 217 198
MR- - Troubls Durstion intervels
MR-4-01-3341  [Mean Time To Repm - Total Parity with Retsil 142 21588 864 105 2840 .84 0.0
MR-4.02.3341 Mean Time To Repair - Loop Trouble Parity with Retai! 25 25.58 55 78 3213 87 -0.34
MR4-03.3341  {Maean Time To Repeir - Centrat Office Trouble Parity with Retail 43 9.28 3 26 19.23 83 L]
MR-4-04.3341 % Cleared (sl roubles) within 24 Hours Parity with Retail 30 24 864 | 105 e ] 84
MR-4.07-3341 % Out of Service > 12 Hours Parity with Retail 5399 94 639 [ v it 75 18
MR-4.08-3341 % Out of Service > 24 Hours Parity with Retail 2973 k2] 619 85 £28 95
MR-4-09.3341 Maan Time To Repair - No Double Dispatch Parity with Retail 1672 .25 547 79 75 10 82
MR-4.10-3341  |Mean Time To Repair - Double Exspatch Panty with Retad 38 85 92 217 21 3238 39 0.80
MR-5 - Repest Trouble R
MR-5.01-3341 [ Eﬂ R?Em: :Jfo Dai ] Parity with Retail {Ciese 22 86 o4 | 105 I ] 410 1 080 |
contnued
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Carrier to Carrier

Performance Standards and Reports
C2C Report April 2001

Verizon New York State

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Matric #

MR-2-02.3342
MR-2-03.3342
MR-2-04-3342
MR-2-05.3342

MR-3-01.3342
MR.-3-02-3342
MR-3-03-3342
MR-3-04-3342
MR-3-05-3342

MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4.-07-3342
MR-4-08-3342
MR-4-09-3342
MR-4-10-3342

MR-5-01.3342

MR-2-02-3343
MR.2-03-3343
MR-2-04-334)
MR-2-05-3342

MR-3-01.3343
MR-3-02-3343
MR-3-03-3343
MR-3-04-3343
MR-3.05-3343

MR-4-02-3342
MR-4-03-3343
MR-4-04-334)
MR-4-07-3341
MR-4-08-3343
MR4-08-3343
MR-4-10-334

MR 5-01.3343

MR-2-01-3200
MR.-2-05.3200

MR -4-01.3200
MR-4-04.3200
MR-4-06-3200
MR-4.08.3200

MR-5.01-3200

For Pubhc inapection

Standard

.‘!M_-fm
Network Trouble Report Rete - Loop Partty with VAD!
Natwork Trouble Report Rate - Central Office Partty with VAD!
% Subsequent Reports Assessed VCW MRAs
% CPE/TOKIFOK Trouble Report Rute None: Analysis Only
MR- -
% Missed Repar Appointment ~ Loop Parity with VAD!
% Missed Repair Appointment - Cantrai Office Parity with VADI
%CPE/TOK/FOK - Missed . None: Analysis Only
% Miaxsed Repair Appointment - No Double Dispatch Parity with VADI
% Misoed - " Parity with VADI
MR-4 - Trouble ntervals
Mean Time To Repar - Loop Trouble Parity with VAD!
Mean Time To Repair - Cantrat Office Trouble Parity with VAD!
% Cleared (all woubles) within 24 Hours Parity with VAD!
% Outt of Service > 12 Hours Parity with VAD!
% Out of Service > 24 Hours Parity with VADI
Mean Time To Repair - No Double Dispatch Parity with VADI
Mean Time To Repair - _Double Dispatch Parity with VADI
MRS - Treuble

R - ] Parity with VADI
MR-2 - Troubls Rate
Network Trouble Report Rete - Loop Parity with VADI
Network Trouble Report Rate - Central Office Parity with VADI
% Subsequent Reports Assessed UCW MRAs
% CPE/TOK/FOK Trouble Report Rate None: Ansiysis Only
MR-3 - Missed
% Missed Repeir Appontment - Parity with VAD!
% Missed Appointment — Central Office Parity with VAD!
UCPE/TOKFOK - Mmssd 0 None: Analysis Only
% Missed Repair Appointment - No Double Dispatch Parity with VADI
% Repei i - Parity with VADI
MR-4 - Trouble Durstion intervals
Muan Time To Repair - Loop Trouble Parity with VAD!
Mean Time To Repai - Cantral Office Trouble Purity with VADI
% Clearad (sl roubles ) within 24 Hours Parity with VAD!
% Ot of Service > 12 Mours Panty with VAD!
% Out of Service > 24 Hours Parity with VAD!
Mesn Titne To Repair - No Double Dispstch Parity with VAD!
Mean Time To Reparr - Double Dispatch | Parity with VADI
MR-5 - Ry Trouble B

o Dey ] Parity with VADI

MR-2 - Trouble Rete
Network Trouble Report Rate Parity with Retaii
% CPETOK/FOK Trouble Rate None: Anstyss Onfy

MR-4 - Trouble Durstion intervals

Mean Time To Repar ~ Total Parity with Retail
% Clearad (all troubles) within 24 Hours Parity with Retad
% Ot of Service > 4 Hours Party with Retat
% Out of Service > 24 Hours Parity with Retail
MRS . Trouble

% t R within 30 ] Parity with Retail

sheel - last pay
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Actusi Partormance Weamier of Obesrvations
vz CLEC Aggrogate vz AnCLECS :'"" Sampling Ermor  Z8cere
XK} 11 s 45237 T % ]
09 ) 45237 . 1376
2.08 .07 947 T8
92 50 45237 571
ETE) o1 e . T

3880
2183 15 047
5356 | 1 182
Sp 88 5 . 094
3364 5 A 528
2448 10 A 7383
6115 4 034
CTan 1 €667 I 1 15 T I |
1.04 2.4 24_ | 5131 - 0.14 G112
097 275 383424 5131 : : ] 0.4 l 3297 I
573 530 3985 120 T4% 089 LY
$7.92 5750 3985 120 AL 132 032
50.21 5752 2957 113 ’ 477 753
205 265 3857 113 135 044
[ 27.2¢ 15.83 | 3985 120 I T 413 1 277 |

For Public Inspection



Of
OR - 19»5020
OR-1-18-5030

OR-2-11-5000
OR-2-12-5000

PR-1-08-5020
PR-1-08-5030

PR-2-08-5020
PR-2-08-5030

PR-4-01-5000
PR-4-02-5000
PR-4-03-5000
PR-4-07-3540

PR-5-01-5000
PR-5-02-5000
PR-5-03-5000

PR-6-01-5000
PR-6-03-5000

PR-B-01-500C
PR-B-02-5000

MR-2-01-5000

MR-4-01-500C
MR -4-04-5003
MR -4.05-5000
MR-4-06-5000
MR-4-07-5000
MR-4-0B-5000

MR-5-01.5000

NP-1.04-5000
NP.1-02-5000
NP.1-03-5000
NP-1-04-5000

NP-2-01-6701
NP.2.02-6701
NP.2-03-6701
NP-2-04-6701
NP.2-05-6701
NP.2-06-6701
NP-2-07-670°
NP-2-08-6701

NP-2-01-6702
NP-2-02-6702
NP.2-03-6702
NP.2-D4-6702
NP.2-05-86702

NP-2-08-6702

For Pubnc Inspection

Carrier to Carrier

Performance Standards and Reports
C2C Report April 2001

Verizon - New York State

CLEC Aggregate Performance
TRUNKS

orecasted T runks)
Av FOC Time (> 182 and Unforecested Trunks)
% On Time FOC (<= 192 Forscasted Trunks}
% On Time FOC (> 192 and Unforecasied Trunks)
% On Time Design Layout Record {DLR)
% On Tane Resp. - Request for MWMTW(«\%F
2% On Tome R 1

Attachment 2 — Lacouture/Ruesterholz Reply Decl. - Page 29

: S 2 | Actul Partormense Mumber of Cnpsrvationa
%4 CLEC Agpregen v Anciges Stnderd Devisvor  Samphng Error 23core
PR-1- A inmtervel Offered
Av. Intervel Offered — Total (<= 192 Forecasted Trunks) Panty with IXC / FGD 1687 1 1435 f 18 T 17 1 1381 1% |
Av_interval Offered ~ Tota! {> 152 & Unforecasted Trunks Panty wath IXC / FGD 2630 | 2136 102 I 34| %8 [ ECEE 736
PR-2- A Invervel —
Av. intervel Compieted ~ Total (<= 182 Forecasted Trunks) Party wah IXC / FGD [ 31,56 T 3333 ) ] T 15 Y- | 74 58 T FkH 1
Av_intervel - T > 192 Forecasted Trunks Panty with IXC / FGD [ NA | 1800 1 1 1 ! |
PRA - Missed Appointment
% Missed Appomntment — Venton - Total Party wath IXC { FGD 164 012 1 [
{ Parity with IXC / FGD 4885 1 244 1 178
Customer None Analyss Only 731 ey R
95% on Time T .
Panty with ixC / FGO [ 104 | 0.03 I 18378 | 14931 i.. [ 61 T X |
Panty with IXC / FGO | 1 04 1 .03 118378 1 14931 l I [JKE] T 904 |
Panty with IXC / FGD [ 3 04 | 0.00 [ 8370 14931 { 011 9 3C }
Panty wath IXC / FGD | 002 1 001 18379 130427 1 00 T 054 1
% inst_Troubies o3 sekhin 30 Davs - FOK/TOKICPE None Anetysa Ony | "~ 000 T 000 1 83rg T | 30427 ki [ |
PRS- Orviers in s Hoid Status
OmOromn-housmul>30D.ys - ] Party weth 1XC / FGD sa9 53 18379 30427 NS B 1 021 Il TI06
n Orders m 8 Hold 90 Day Party with IXC / FGD 1.06 118 18379 30427 7 013 1 602 |
Network Trouble R Rate ] Panty wan 1xC / FGD 000 1 001 603780 T 783914 1 1 3 00 T 263 ]
MR-4 - Yroubie Dyretion intervais
Parky with IXC / FGD 262 227 % 068
% Clourad {all troubles) within 24 Hours Parry with IXC / FGD 10000 10000 4
Party with IXC / FGD 3810 766 1275 082
Party with IXC / FGD 2381 1277 4 1118 089
% Out of Service > 12 Hours Panty with IXC / FGD 476 426 4 559 008
% Out of Service > 24 Hours. Partty with IXC / FGD 000 000 2 4
MR-S - t Trouble Rotes
% Ry wihn ] Party wan 1xc /1 FGD [ 500 T CE 21 T a7 T | I —1
TIWORK PERFORMANCE - : 1|
NP1 . Parcent Final Trunk Btock:
[ Finai Trunk Groups Exceeding Blocking Standard See G 125 099 479 304 1 0B1 B 032
% FTG Exceeting Blocking Ste. ~(No Exceptions) See G 125 757 a7p 304 {08 T T
Number FTG Excesting Blocking St6. - 2 Months See Guidenes N [1] 304
L Number FTG Excosdng BlockngSte —3Montns | See Gudeines o 304
NP2 . Coliocation Performance - New
% On Time Response to Reguest for Physical Collocstion 8 Days 100 00 16
% On Tima Responsa to Request for Virtual Cokocation 14 Days NA
Aversge imtervai - Physics! Collocstion 76 Days 1340
Average Intervai — Virtual Collocstion 105 Days N&
% On Time - Physical Colkocaton 95% on tme 100 00 15
% On Time - Vurtual Collocation 95% on trme NA
Average Deiay Days - Physxal Cofiocation See Guidehnes NA
Aversge Deisy Days - Vinua! Colocation See Guiternes NA
NP.2 . Coliocstion Performence . Avgment
% On Time Response to Request for Physicat Collacation 8 Days 100 00 62
% On Tane Response 1o Request for Virtual Collocation 14 Days NA
Average intervai - Physicat Collocation 78 Days 7180
Average |nterval — Virlusl Cokocation 105 Days NA
% On Time ~ Physics! Collocation 95% on time 94 55 85
% On Tine — Virtus! Collocation 95% on tume NA
Average Deway Days — Physical Collocation See Gudeines 1400 3
Average Detay Days — Viriual Cokocatior See G NA

{Legend Hotations definet on Logend sheel - st page
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Performance Standards and Reports
C2C Report April 2001
Verizon New York

LEGEND

* = NY/NE Combined Measurement
** = NY Msasurement
UD = Performance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
I/CW MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotisted = 1-9 Loops. 5 days

10+ Loops, Negotiated
95% Compieted Within
Window = Standard for Cut-Over Window
110 8 lines: 1 hour
10 to 49 fines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: B hours
= 1-9 Loops, 15 days
EEL 10+, Negotiated
No Facilities. ECCD+ 15 Days
Disconnects, 2 Days
= Facilities Check, 72 Hours
IOF  Faciliies Available (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotated
Facilities not available. Negotiated
= 100% at least 24 hours before due date with facilities
Jeopardy 100% at least 48 hours before due date without facilities
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