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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 2

REDACTED - FOR PUBLIC INSPECTION



Metric'

PO-l-0,
PO-l-0'
PO-,-O,
PO,'·02
PO,'-02
PO,'·02
PO,'-03
PO,'-03
PO·'-03
PO·,·1J,4
PO·,·1J,4
PO·,·1J,4
PO·',OS
PO·l-0S
PO·'-OS
PO"-06
PO· '_06
PO· \.06
PO·'·07
PO·'·07
PO-l·07
PO·l-OS
PO·l-08
PO·l·08
PO-,-09
PO,'·09

Carrier to Carrier
Perfonnance StJlndardl and Reports
C2C Report March 2001
Vertzon N_ York

CLEC Aggregate Per10nnance
OPERATION SUPPORT SYSTEM I BILUNG

c..-_ ft-a-I:OIc..-_R-a- CORBAc..-_ RecarcI·web GUI
Due DII'-A~ - EOI
Due DIlleA~ - CORBA
Due DIIteA~ • web GUI
Acldrea.V_.EOI
AcIdre..V_ - CORBA
AcIdre..V_-web GUI
Pn>ducl & Service A_lity • EOI
Pn>ducl & ServiceA~ • CORBA
Pn>ducl & _ A~.Wob GUr
TolephoneN_A~&Ro_ - EDI
TolephoneN_A~& R_· CORBA
To~N_A~& Rourvation·web GUr
FocilityA~ (Loop QuoIificetion) - EDI
Foc:iIity A"';'-bifity (LoopQ_I- CORBA
Focility Availability (LoopQu_l· web GUt
Rojec:Md Ouefy - 1:01
Rejected Query • CORBA
Rejected Query • web GUI

% Timooula • EOI
% Timooula • CORBA
% Timeouta • web GUI
Porsed CSR • EOI
Parsed CSR - CORBA
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~"f~,;J --Standard vz cue - o-n.-.

Panty plus < .. Sec:oncfs -ll.3
Panty Plus < .. 5ec:oncIs .8 1.011 .1.
Plnty pIuI 0( 7 Sec:oncts 2.8 1. -1.07
Parcy plus 0( .. SaconcIs 1 36
Plnry plus < .. Seconcts 01 NA
P• ...., plus (. 7 S«:onds .1 1. 110
Plnty plus 0( .. Seconds 448 4. -018
Panty plus 0( .. Seconds 448 -1
Plnty ... (. 7 s.cancts 448 .4 •.0

Panty ptul 0( , 0 8econds 7 81 0.19
Party plus 0( , 0 5eeonds . 7 NA
Parry pIUs < 10 s.cono. .97 4.
Plrty plus 0( .. S«:onds 5. 741 1.4
Plrty plus 0( ..~ 7
Party plus < 7 Second. .4
Plnty plus < 4 s.conct. 1 .75
Plnty plus (. .. Second. 1 .75 7
Panty pkls <. 7 Seconds , 75 .7
Panry plus 0( .. Seconds o.
Patty pfUs < .. Second1 1
Party pM < 7 Stoconds

not)o 33%
not )0 .33"
nat)o 3~

PWfty plus < 10 Seconds
Plnty plus 0( 10 S«onds

PO·2-0l
PO·2·0'
PO·2·01
PO·2·01
P0-2·0l
PO·2·02
PO·2-02
PO·2·02
PO·2·02
PO·2·02
PQ-2-03
PO·2·03
PO·2·03
PO·2·03
PO·2·03

PO-S-O'

PO-6-0'

PO·7.01
P0-7-ll2
PO·7-03
PO·7-04

PO·8·01
PC-8·02

PQ-4.0l
PO·4.01
P()..4·01
PO-4-01
PO-4.0l
P0-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4·02
PO·4.03
PO·4·03
PO·4·03
P()..4·03
P0-4·03

For Puclle: Inlpechor

OSS Inter!. A""H - TOlal· EDI
OSS Inlerl A"';I- Totel· CORBA
DSS I"'-rf Aveil. - Totel. Moln! WebGUI (RETAS)
OSS In'-rf AYOiI. - T_ - "'--onlerJOnlor MB GUI
OSS Interf Avoil • Total- E-..nic BondinII
OS5 Inlolf. Aveil - Primo Timo • EDI
OSS In1S1f A""iI - Primo Timo • CORBA
OSS Intarf. A\I1IiI - Primo Tlmo • Mllint. Web GUI (RETAS)
OSS Inlolf. Aveil - Primo Tlmo - Pro-otderIOnlor MB GUI
OSS Inlerl. A""iI· Primo Tome· E-..nic Bonding
OSS I",-rf. A",,~. - Non-Pnrno - 1:01
DSS Interf. A""II - Non-Primo - CORBA
OSS Inter!. A""H. - Non-Primo· Moint. web GUI (RETAS)
OSS In'-rf. A""H. - Non-Primo - Pro-orderlOnlot MB GUI
OSS Inlerl. A""iI· Nan-Primo· Eloelrunic Bondino

1'0-5. A....,.__Df/-.O!9r'
JA...,. Notice 01__ Clu!!Oo

% Software Problem Res. TimehnelJ
Doley Hrs • SIW R CIIango •_. Foiled. No Woruround
Ooley Hrs • SIW R CIIango •_a Flitod. VIIIth _round
Dolo Hrs • F_ Toat Dock·_. Foiled. No WIA

.t

% Nollco. Senl on T...... E-voncy Moinl
% Nob. Sen1 on Time - Roguiolory
% Notices Sent on Time - InctuSVy Stllndalrd
% Notic.s Sent on Time· Venzon ong
% Nolico. Sent on Time· TC Orig
Chango Mgmt. Notico - DoIoy 1-7 DIIy.· Emorvoncy Mo,n!
Cha"90 Mgmt. Nobco· Ooley 1·7 Dey.· Rogulotory
Chongo Mgmt Nobco • Oolay 1·7 Doyo· 100 Sid
Chango Mgmt Nobco· Oolay 1-7 OIly•• Vo",on Orig
Chango Mgmt NotlCII - DIlley 1-7 OIIys· TC Orig
Cha"90 Mgmt Notlco· Ooley 8+ Dey.· Emergency Main'
Chongo Mgmt No1JCO· Ooley 8+ Doys· Regulotory
Chongo Mgm! Nobco· Ooley 8+ Dey.· Ind. SId
Chango Mgmt Nobce· DIlley 8+ Doys . Vonzon Ong
Chonoa MCmt Nobco· DolOll 8+ 00V5' TC One
contmued

>-=09 5,.,
>=9P 5"

>=90 5'"
>lrQ9 5'"
:"'895'"

No Starw:t.rd
11:2AM ·MMJ Mon. S.t, AM

Day Sundliy & Hc*d'yI

<= 5'"

>=95"
48 houri

10 d'Ys
48 h(M,lrs.

as", WIth., "IS Houfl

95'" wthtn n HoUfl

)0 =95% al\d ne 6eia)'tK1

notlces and ctocumenUltJOM

0,...,8 days---"",,-,- 10'.... !III:l T_

>=66 days

>=eEi claY'

>=66 d')'S
NobI\t.MIon._~

>=M days
>=M d.ys
>=66 C1lys

W.95
118.61
118.61
100.00
88.116
1 .00
W.l
88. 1
100.00
88.91
99.116
97.45
874~

10000

18.33

0.00

EI=lBE)
c:::J1iL:]
~

100
NA
NA
100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

77
070
13.63
13.63
0.00
2.07

.00
S10
510
0.00
070
070
8S3
8.53
000

REDACTED_
For Public Inspection



Carrier to Carrier
Performance Standards and Reports
C2C Report March 2001
Vertzon New York

CLEC Alllrlgite Perfomllnce
OPERAnON SUPPORT SYSTEM I BILLING continued
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Metric.

PO-4-O,
PQ-4.01
P0-4-01
PQ-4.01
PQ-4.02
P0-4-02
PO-4-02
PQ-4.02
PO-4-03
PQ-4.03
P0-4-03
P0-4-03

.~ "''"''''-'' _. ~ ----"':...._~ ~~" . ~ +---~ """"""""'"'

,._ an imo·~
,.__an Timo • Incl. Std.
,.__an Timo· V_ 0Iig
,.__an T..... TC 0Iig.

CMnge Mgft Nab· o..y ,·7 o.ya -R~
CMnge Mgft Natico • o..y '.7 o.ya . IncI Sid
CMnge Mgft Nab - OM)' ,·7 o.ya •Vorizon Orig
ChMge Mgft Natico· o..y '.7 o.ya - TC Orig
CMnge Mgmt. Nab . !>Ny 8+ Days • RogulMDry
ChMge Mom. Natico - o.tey 8+ o.ya - Incl. Std.
ChMge Mornt. Natico - DeI8y 8+ Days • v.-. Orig
C . Natico· 8+ • TC

;;;;;;,-;~;(tbj. . ;•. ,.. ;:'@:'Y ,i~aihi

/IIR.,. _T....OSSM_~"

"~Ia_ ...... 1D1fIlI .., 1_

>1:<1I5 days

>~5 days
>:45 de,.

"~__ """IOIItG"T_
>=45 de,.
>=-45 dIIY1
>~S days

cuc_

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

--VZ ClEC_

CLEcoe.

MR-1-01
MR-l·02
MR-l-03
MR-l-04
MR-l·05
MR-l.CJ6

C_T_
S_T_
ModifyT_
R_~afT_

i~=~~TNlCi"",iI)

Panty Pkli < .. 5eeonoa
Panty plus < .. 8econct1
Party plus < .. s.coM.
Party ptus < .. Seconc:Is
Party plus < .. Sec:onds
Panty pIu$ < II s.conOI

6.' 1 1.•2 .c. '0002,"" -, 139'
6.' , 0
7.7 1.1lI O. ,57
1.1 74 1. 284'2

5 .eo 49.36 -8.24 35438

BI·'-01
BI-l-02
BI-l-03
BI-l-04

BI-2-01

BI-3-01
BI-3-02

rao
rao

99.'2

: :1005~jr::::m::J022 ~

4186

778069'9
'31«7

0D-l-01
00-1-02

·R.... end R.ule__r in IIIe VZ ,..,.. column The MA OSC ho"".,
the NYICT DA _.

II.!gend NO!!!IOns d!fin!d on L",,"d lhUl • Ios1 ptA!

PantyWltt'l RIIt.~
Panry WIth Retail

18§ D:l'D
2

·.
86
17 ~~4~2~446~77Pr=:;447~4g78~:'

4.85 c::::::ll!:J..., ..;.'::;93"'98::;5::;5;:.2......--:1"'43::;94=34'--

REOACTEO
For Public Inspection

For Public mlP.chon
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23120

1108"

11185

11017

1:M315

cue _-

81un

1

"'3

".51

cue_--

I I I I

lIZ--
...

--

-
'M#

Carrier to Carrier
PerformMlce St8ncW'de and Reports
C2C Repott lll8rCh 2001

. V8I1zon - New York S_

CLEC AggregIlhlP~ce
ORDERING· RESALE POTS I SPECIAL SERVICES

OR·7.o1

PO-3-ll1
PQ..3-02
PQ..3-03
PO·).{)ot

OR-8-01

OR·i-(ll

QR-'-D1
OR·1-o2
OR·1-CJ
OR-1..Q4

OR-1-05
OR·l-Q6

_.

10.~

.782

51.es

24 42as 71

10000

1,1 aEl15...... nHoo.n

......

"''''''' L R~ lIN No IICMy Chedc
.. On T... LSRlASII_ No F"*yc_
Ave,.. LSRJASR R'fId Time FIICiIItJ Chec*
% On Time SRlASR R F· ChIck

OR·'·

ltiM

@M
OR-3-01
OR-3-02

OR-1...Q3
QR·1.Q04
OR-1-05
OR-1-OO

QR·2..Q3

OR·2·~

OR-2'(]5
OR-2-Q€

OR-2-01
QR-2-02
OR·2·03
OR·2..{)4
OR·2-o5
OR·2-06

OR....{)1
OR -o2
OR -OolI
OR-4..()5

QR"-<lIl
OR-4-o7
QR--4·08
OR-4-11
OR-4·12
OR-4,'3
OR-4-~4

OR-A,'5

OR-5-01
OR-S-02
OR-5-03

OR--6-0'
OR-6-02
QR-6-G3

OR,'-03
OR,,-o3
QR,'·03
OR-~-o3

OR·\·04
OR-'-04
OR-1-04
OR·',04
OR,'-05
OR-1-05
OR-1-05
OR-1-o5
OR-'-06
OR-1-Q6
OR.1-06
OR.,.{)6

OR-2-03
OR-2..Q.4
OR-2·0~

OR-2-06

OR..·_ot
c~Natict -A~ R..,onH Tme
ComptlItion Nobce - ... On Time
Work CompIlItJon Notice -A~ Response T.".
Wori<~_-"OnT'"

Av.... DurIbon· WDrtt~ (SOP) to Bil~
% SOP to .. CompIebon :... 5 8uHMth o.ys
% SOP to • CompIIIion :> 1 8UIIhH' Dey
%c~ DrderI wtthOUC ...,.,. • PCN Of BeN
'Mo Due: oat.. to PeN wihtin 2 BulNftnl 0.)'&
'" Due o.te 10 PeN Wlhtin 5 8u'inn. 0.,.
% eu. CIt. tel BeN 'MhtJn .. BulIWI. DI,.
'" Due [)eta tel 8CN WlMIn 7 au...... oe~.

Avef. LSRClASRC Trne No Ftc*y Ctleck 050
Av.,. LSRClASRC Time No Fecilly Chedl. as'
Average LSRClASRC T.... NoF~ CI'Ieck 053
A.....~ LSRClASRC T.". No Faalty Cheek (Non OSO, OS', & 053)
"Ilo On Time LSRClASRC No Feeility Chedl: aso
'" On TIrM LSRCJASRC No Fadlly CMck 051
% On Time LSRC/ASRC No FIICiIlt)' Check 053
'% On Tame LSRCJASRC No Facility Check (Non esc. OS1, & OS3J
Average LSRCJASRC TImI Facitity CI\edl: DSO
A....r.ge LSRClASRC Tme Fat*y Chedl: OS,
Ave,. LSRClASRC TImI Facity Chedf OS3
Ave~ LSRClASRC Time F.cIity Chectl (Non 050 OS1. & aSJ)
% On T.,. lSRCJASRC FaC:*Y Check DSO
% On T.,.,. lSRClASRC Fadlity Chedl OS,
% On T.". LSRClASRC FacitlryC~ OSJ
% Of' TJI'M LSRCJASRCF~ CI'Ieck Ncm aso OS, & OS3

OR·2· R TimeN"..
Awrage lSRJASR R.,.a Tme No Faclify ChKk
, On T.". LSRlASR RaJlCt No FIIClIity Ch«;k
A.....,.ge LSRlASR R.,..el Tme FacMy Chltck
% On Tima LSRlASR R F Check

IS........ .-t __

....., ..,...., .....
PMfor ,....

'"....-....-.._.._...

es _ .. HoMn

15 ......

~ Ho<n
15 Ho<n

t5" ...... 7JHoon
15""""7JHtKn
15'110 71 HoI,n

15 ~

0
N"3 1373
000
"10 14rel

u 030
u 041 13730
uo '009 13730

uo

U
uo

..... 11597
5556 18177
e302 122015

8S .... 412
96 eo 7131
95 01 '41

NA
NA
NA

121 1
NA
NA
NA..., 305
NA
NA
NA

381!10
NA
NA

NA
8077 26

1089
97H 395
541

100 00

Il!Q!nd NotlltlOl'll defvted on la9'nd shee' -Inl p.ge

REDACTED
For Public Inspection
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-- _..-
1IZ

cuc:__
1IZ .... cue. -- _..... .......-.... 110 EE nt 12.02 616

121 10.17 6.1 -C,23

7.18 733 EEl 12g0 '.27 009
10,51 11.13 1.,67 606 -020

7705 70. 3 1
11.15 .73 051 -10 8
13.015 .+1 O. • ,01
4.41 10 -1.SI,
11.17 0 7 1 3 -C 3
11,13 .11 , . 2
I ,75 .IM ·9.69

0,36 0
...... 17 -II 2. 1!7.
13.36 ",37 0" -."
6.10 7_ ·1 38
U7

14.$4 7. 0, 05
007 O.IN 003 , 19

-·'·-""·1··,,,·~" 0

4.51 US 7 3 1~

0,12 0,71 7..3 I~ 0.2. 012
0,05 O. 7..3 I~ 0,06 082

• 7 , 7 UI 131' 1 ,
2.41 1- .,41. I 009 1041

3.31 327 IUlI3 21311 0" 0,,",

DIN 0.07 BmJE 12536 b:k 002 .1_66

0.01 0.00 113310 12536 001 111

-
,..,.,. ftMiIil

Perty ....--~"'R'"
...., ... R...
PMryWlt'tRMaiI
PMty .........

~ ..R.ta.
~ .. Retail
Party .. RIOlI

--pwty"'R.-.

--"....,. ... ft....

Pwty ... R....

NohI·~cw,

Petty " ...
P..-y " ........ _"'"

_5· !'ed!!r--

PfN.Qro!!_"" __

"'_Delay Doyo - Total
%_"""",-,t-c.-
" _ AjIpainlmont - V_-DiopMd>,,_.........--V_-No DiIpo1l:n
% _ - c.- - Ordof Cont

"~inlDey (l-5uno.·No )
"~ in 2 Doyo (1-5 uno.. No DiIpo1l:n)
"~ in 3 Doyo (1-5 uno. - No DiIpo1l:n)
"~in I Dey (1-5 uno. - Diopotdl)
"~in2Doyo (1-5uno.-~)

"~in3Doyo (1·5uno.-~)

"~ in. Doyo (1-5 uno. - TolllIl
%~in5Doyo (1-5Unoo-No",",,",dll
"C~in5Doyo (1-5 Unoo-DiopMd»
"C inlDe 1-5Unoo-T

Carrier to Carrier
P.rfonnenc. Stende",. end Reports
C2C Report Merch 2001
V.rtzon New Yorl< Stele

_,. -A.....". -' ,,,. 10 UneI)

_f ........_~

CLEC AlIlIregete P.rfonnence
PROVISIONING· RESALE POTS I SPECIAL SERVICES

IN4

I0I>0n Ordora ... Hold - - 30 Doyo0I>0n Ordora in • Hold _ -10 Pm

!"_.........--V_-F_
" Ordora _ lorF_- 15 Doyo
"Ordora _ lor F...... -10 Pm

pR~l

PR-6-02
PR-6-03

PR·$-Ol
PR·S-02
PR-5-03

_.

PR-8-01
PR-8·02

PR·3-01
PR-3-ll2
PR-3-ll3
PR-3-04
PR-J-oS
PR-J.()6
PR-3-ll7
PR·J..O!
PR-3-O!l
PR·)·10

PR-1.()4
PR-l-05

pR~..o2

PR~-OJ

F=JR~-04

PR~-05

PR~-otl

IPOlI?, I. ,I W""''''··",#''-'N7\,'''''''~1I;<:i--

,.,.., ..................-
IAver. tnIIfWI Oftered - TCUI No~

Ay!!p IntIrYeI Oftered - pi!p!!ch 11·5 L.inell
PR-1-01
PR·1-03

PR-2-01
PR-2-C3

PR·1..Q1
PR-1..Q3

PR·2..Q1
PR-2..Q3

IW.i'

PR·2·1!

pR·I..(l1
PR·l-02

PR·2·01
PR-2-02

, "'..... -... OfIofod - T.... No Iliapotdl
Av!!!Pe In1ervIlI Ohred - TaU' Ch!p!tch

PR.z.At:wmc=_ , 59 '.20 BE:I '5 3.30 051 0,77
515 745 20 576 1.33 -1.20

1.61 116 BE:I 3ll 836 1.1 632
6,59 850 ,. ... 136 ·'41

PR -o2
PR -03
PR -04
PR .Q5
PR --D8

""-4-_
Aver. OUy Days - TotI!
-Ii. Missed Appointment - Customer
-Ii. hhsed Appointment - Vertzon - Oisp.tc:tl
% ""ed Appointment - Venzon - No Dilpetctt
% Mined Aoot. - Cuslomef - Late Order Coni

p...., .. R....

None AIWr. Onty
P."..,...,R••

P.".., .... ft....--"'"
8.19 900 15 3 1O," 1 ",0'
925 1 .IM
552 5.11 1033 ~ 391 -C,09
031 0.00 71M 51 089 o.

2,35 85

PR·~-01

PR·5-02
PR·5-03

PR-6--D1
PR-6·03

PR-8-01
PR-3-02

""-<J._
% Install. Troubfft Reported within 30 Oa.,.
% Instan Troub&et: R d wm 30 • FOKfTOK/CPE

IOpen OrdeB in a Hold Status ~ 30 Oays
,Open Orden '" a Hold Stetul ~ 10 0rt!

P.,..,~Reta.

Fl.""""", RN'p.,..,..., RNII

310 294 1033 ~ 30
058 000 1033 3' 132 0.44
000 000 1033 3·

1 95 , 27 5787 315 0,8 0,
251 .13 5717 3'5 090 -, 79

109 000 1827 85 l'c- ' 15 095
077 000 1127 15 097 079

REDACTED-
For Public Inspection



Carrier to Carrier
Performance Standarde and Reports
C2C Report March 2001
Verizon N_ Vorl< State

CLEC Aggregate Parfonnance
PROVISIONING - RESALE POTS I SPECIAL SERVICES continued

Attachment 2 - LacouturelRuesterholz Reply Dec!. - Page ~

--..cue.

_..-
c.s:_--

1,81 _51 II 556 1
IU8 5,11 70 9 98 136
304 .95 7 0 ".10 06 0"
'3.00 0.00 ,~ 1 " " 32 083
20.33 NIl 9 O.f
7.05 0 .. 4123 611 'U8 '.31 2.22

_84 _78 , 70
Ull 5.20 '0 to 1.8 , 3
3.51 2.84 !W, 1 1

10.79 4.00 257 t 9; , 0 0
48 NIl 0

U6 ".79 175' 90 1304 131 2.58

---.....,.. RftMl
~ R....
~ R....
PMtywltlR...
PMty .... RtItN

--.....,.. 1IWiIil---------Pwty..,,,....

"v _~-T_NoDiollolcll"v _~-TotoiDioI>ot<t>"v _~-DSO
"_ _~-DSI

:==~:=.-

:===:;=~.::""
Av......... 0IeNcI- oso,,__0lI0r0d- os,
,,__0lI0r0d- OS3

"vor"'_OIIored-_

PR·2-0'
PR·2-l12
PR-2-oEi
PR-2-C7
PR-2-l1B
PR-2-18

PR-1-Dl
PR·I-lI2
PR·1-D6
PR·1-D1
PR-1-DS
PR·1-12

030 0
1.75 1.56
1.18 O.
0.00
'84 O.
7.50 01.
'063 3. ,

0.00

1.82 0 0 I
007 .00 I 1
0.07 0.00 '530 20 060 012

285 0.55 EEl !W8

~
OH 312

U5 036 !W8 060 248

0.27 000 81::1 "0 ~-' 0.50 6g
004 000 "0 ~ .. :"'''-'-, ---, 0'9 021

PwIy~R""

PertywltlRIIIH
PIl'IywltlR"I

Pat1l'l' .... "....--P.-y ..... "...
..... _ON,
..... _ON,

%__-V_on-_

% Orders Hold 10<F_ • '5 Deys
-4 Orders Held tor Fac:iIiIieI:»- 10

%_~-V_-T_

%_~-V_-DSO

% MiI;..d~ - Verizon - OSl%__- Vortzon - DS3
%_ed~-V_-Speoiol Dlher

"v..... DoIoy D"Yo - T_

~=~~~.. LoIe DrwConf

PR-4-

P<H-!_"O_!!:PR-6-Cl
PR-3-02

PR-6-0,
PR-6-C3

PR-$.Ot
PR-5-02
PR-S-Q3

PR-.4-C1
PR-.4·01
PR...4-01
PR...4-01
PR.....-Ol
PR-4-C2
PR -C3
PR -oS

Ilegend No!a1Ion! ddned on l'9lnd th!eI . !eM Hpe

REDACTED
For Public Inspection



Metric'

MR·2-02
MR·2.o3
MR-2-a.
MR·2-05

MR·3-01
MR·3-01
MR·3-02
MR·3-02
MR-3-03
MR-3-a.
MR-3-05

MR-4-01
MR-4·02
MR·<l-02
MR-4-03
MR-4-03
MR-4-a.
MR-4-06
MR-4-07
MR-4-08
MR-4-08

Carrier to Carrier
Performance Standerdl end Reports
C2C Report Merch 2001
Verlzon N_ York State

CLEC Aggregete Per10nnence
MAINTENANCE· RESALE I SPECIAL SERVICES

·-,:,,~%'.{,};:~tf~ I

% UiIHd opU~-Loop Bu.
%_odR_it~-LoopRoo.

% MiUod RopU~ - cennt 0ftIc0 Bu.
'l\ MIUod RopU~-cennt 0ftIc0 Roo.

'l\ CPElTOKIFOK· MIUod~
'l\ Mi..od RopU~.No Double 0iapatcII
'l\ Millod R. it . • Double .

M_ Timo To R_ir - Totol
Me.n Time To Rlpair- Loop Troubfe.. Bus
....n Tim. To Repair - Loop Trvubte - Rei.
Me.n Time To R~ir- Central Office Trouble- Bus.
Mean Time To Repeir - central Office Trouble· Res
% C_ (01_.j within 24 Hou"
% Out of _ > 4 HourI
% Out of _ > 12 Hou"
% Out of 5eNico > 24 Hou" • Bu.
% Out of 5eNico > 24 Hou" • R••

PofIty with R_I
Plntywith R_I

.....o_1ICNV MR.-..
None: Anoly.i. Only

Ponty with Roteil
Ponty with Rotei'
Plnty with Roteil
Parity with Retail

Nono Anolye" Only
None Anoly... Only
None AnatyliS Only

Panty with Retllil
P.nty with Roteil
Parity\llMh Retail
Plnty with R....I
Ponty with Roteil
PofIty with ROllii
Plnty with Roteil
Plrtty with Retail
Ponty with ROllil
Ponty with Rotei'

Attaclunent 2 - Lacouture/Ruesterholz Reply Dec!. - Pag~ 6

_11- NumbI1' of 0bMrv1tion.

vz C:LfC_ vz AlICLEC.

_....
'MIIp1I.. ErTOf Z.-.-.-

1.50 0
0 0 .1 o 1 34
0.99 11.
1.10 1.1'0 002 59

1346 7.
8.00 4.78 1 306
8.05 1. 7 1-21 a.
4.56 1. , I.

91 .71 o. 2
4 3

28.20 22.47 175 32

3.58 18.8 ; 1.28 046 1016
21.05 07 1 2 4 054 184

. 7 7 40 114 39'
10.70 11. 7 !158 112 o 1 -121
11.12 11 rtf 113 I ,. -013
7178 7. JlI02 o 4 908
81.8: 711 18: ,." ,~,'. 0.' 9 , 0:

8346 1 1 31 0 9.4
3.26 20. 2l1li14 2500

.,
o 8 3.51>

2575 18.58 99871 682
: " 171 421

046 0 113540 3358
0 O. 7 113540 3358 01
NA NA ,:,<Io/.'j~<~:

151 211 113540 3358 021 ·282

2587 5.00 518 18 008
1848 22. 9 13.10 •.29
1389 7.a. 1716 71 418 160
12.75 1053 2 19 '.80 028
45.98 75.00 261 4 2511 -118

-066066JlI0215664521 a.20.60

Plnty with Roteil
Panty with RNil

None: Anlfylil Only
None: Analysis Onty
None: Analysl' Only

Pontywith R_
Ponly with R_'

A....Ud UCfW MR.-..
None Anlly.i. Only

% M.llod Ropoir Ajlpointrnont - Loop
'l\ Mi_ Ropoir Appoinlmont - Control 0ftIc0
% CPElTOKIFOK - Mi...d Ajlpointrnont
% Mi_ R_if Appointmom • No Double Di.polch
% Mi.ood R. ir . • Doublo Oil tcI1

MR·3-D'
MR·3-D2
MR·3-03
MR·3-a.
MR·3-05

MR·2·02
MR-2-03
MR·2-a.
MR·2·05

MR-4·01
MR-4-02
MR.4·03
MR-4.Q4
MR-4-07
MR-4-08

M••n Tomo To Ropoir - TlllOI
M_Tm.ToR_if-LoopT~

M••n Timo To Ropoir - cennt OIIico Troubio
% ClelfOd (.U troublo.) wilhin 24 Hou"
" Out af Service > 12 Houl"l
'l\ Out of _ > 24 Hou"

Ponty with Roteil
Plnty with Roteil
P.nty with Roteil
Plnty with Roteil
Ponty with R_I
Ponty with R_I

2612 243 25
2958 17.55 518 16 '1.90 0.10 149
21.25 3110 368 9 283 9.56 -1.0'
63.21 6000 886 25 9 8 -03
64 71 63.84 846 10.>6 01
4102 4545 846 22 ;"., ..., .. 1066 .042

1919 20.00 886 25 799 -0.10

090 112 384253 4651 014 01.60
099 213 384253 4651 015 -783

582 768 3440 5
9811 98.08 3440 52 1. 2
5567 6346 342 52 6 -11
190 192 3422 52 1.91 -001

2456 2692 3440 52 601 ·039

Panty wrth Retail
Parity vWth Retail
Panty with Retail
Panty with RetaIl

Plnty with Rolli'

Panty wrth Rltllil
None Ana~sll On~IN_T~ R.port ROlO

% CPElTOKIFOK Troublo Roport Role
MR-2·01
MR·2-05

MR·4-01
MR.4-04
MR-4-06
MR-4·0e

MR-5-01

MR-S.O'

Il!Q!nd Notations defined on Legend sheet - lalt page

REDACTED_
For Public Inspection
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-

.,.. .... 30 ......

~~..':"Lk~:="~(LSIlCI
A_l.IRCiAlIRC T.... No FMMy Chock
~ On nne LSRCtABRC No FIICIity Ctleck

~~ LSRCIA8RCT~~~~

A....'.. locMSeMoe ..... C) irnefF~Tt'lrough

1M. On T.". LSRC - FIDrw Ttl,..
A_lSRClASRC Timo No FMMy Chock
% On T.". LSRCJASRC No F.-y CMck
.A.~LSRCIASRC T..... FIIdty CMc*
"OnT F

OR·f·

A~reo- Locat SeMce RectUftI CLSR)R~· Tm. fFIow-Tl'lrougtl)
% On TtrN lSR R.,.et - Flow TIwough
A.,... LSRfASR Re;ed T.,.. NIl he.)' Chec:*
" On T.... lSRIASR A_ No F_ Chock

~~~..';.~:&>l':.":'''':~~~:

OR- •

Carrier to carrier
PerfonNlnce StmMIanIs and R.....rts
C2C Reporllt-.:h 2001
Vertzon • New Yorlc State

CLEC Aggr8gate Perfonnance
ORDERING· UNE POTS I SPECIAL SERVICES

IF' e i

.,

OR·2-o,
OR·2·02
OR-2-03
OR-2...Q4
OR-2-05
OR·:?-06

OR-a·01

OR·9-o,

OR-'-O,
OR-1"()2
OR,'-D3
OR-l...o..
OR·1·05
QR-1-CJEj

OR--6-01
OR.&-C2
OR-6-03

_.
PQ..J-Ol
PQ-J-02
PO-J-03
P().3.().I

QR·1..Q1
OR·1..Q2
OR-'-03
OR-1.Q4
OR,'-05
OR·'·06

OR·:?-01
OR-2-C2
OR-2-03
OR·2·a.
OR-2.oS
OR-2-06

A_..-_.._llSRIA_.T.... (F_Ttwoughi
.... On Tnte LSR ...,.. - Flow Through
....,.,. LSRIASR R.... nne No FICiIity CMar.
'Nt On T.". LSRlASR R.;ec.t No Fecilly Chee:a

~~":;'~~":'.....~=..;c'-
"
1
IBM

.,
78'

OR·'·

P8

239

8S'

,....

35176

NA

NA

994'

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

1975
9779

2103
Pll18

22 70
191)

1309
!MiS

......~ l.SRlASItR~ TirrW· No FaQity CI'lectl
% On Time lSRlASR R.,.et· No FKIily Chad!:
Awr.. LSRtASRR~ TirrW FICiIIty Check
" Oll T SIIJASR A F Ctlock

AwragIJ l ASRR~ Tm. • No FKIIlty CheC*
'" On TmelSRJASR R.,.et. No FaClllly Chad!:
A....r9: lSRJASR R.,.ef TIrM FK*y CI'ledl:
% On Time RJAS~ R F.· Cl'Ieck

OR-2· •

Ave-rage l ClARe Tm. - No Faaify Cited!
'" On T.". LSRCJASRC- No F.ciIity C'**
Avec. LSRClASRC Tn. . FItiIlIy Ct\edI:
% On TImI' SR'ClASRC· F C"'-ck

A....... I.. ClARe Time - No Fecilty Chedl
'" Ort TIrM LSRClASRC· No Facility Chedl
A....r. L.SRClASRC TItM· Facility CMck
% On TIrM SRCJASRC· F Cl'leck

......,... LSRlASRR~ me No FaclIlty C....u
% On T.,.. LSRJASR A.,.et No FadIty Check
Avet.,. L.8RlASR R.,.et TirrW Feotity ChKk
%anT SRI Rill F CI'leck

A....•• LSRCJA$RC ... NCI F.-ry ChlIc*
% On Time LSRCIASRC No FKIIy C'-ck IElKtronc)
A........ LSRClASRC Time Feciit)' Chedl
1M. On T SRClA$RC F CheCk

OR·'· e:--_.

OR·f- e:--

OR·1.. t L.

OR-2-03
OR-2-~

OR·2-CS
OR-2-06

OR-~-03

OR-'..(\<t
OR-1-0S
OR-i~

OR-2..Q3
OR-2-00'.
OR-2-05
OR-2-06

OR,'-03
OR·l-~

OR-l·05
QR·1-00

OR--6-Q1
QR-6·02
OR-$-OJ

OR-7-C1

OR·1·03
OR·1-004
OR·1·!)5
QR.1-06

OR-2-D3
OR·2..(\<t
OR·2..QS
QR·2-06

REDACTED
For Public Inspection
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PerfonNlnceS~ and Reports
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CLEC Aggragata PerfomWlce
ORDERING· UNE POTS I SPECIAL SERVICES

~£=."'" +LII!!'

cue__-2167
10000

cue__--......-

.._.._....

It

OR...

IPMI

OR·3-Q1
OR-3·02

QR -o1
OR -Q2
QR"-O<
OR -oS
OR ..Q6

QR -Q7
QR -oe
OR ·11
QR -12
OR"'13
OR ·'..
QR ·15

-.c.

QR-1-o3

OR-1-D3

OR-1-OJ
OR-1-03
OR-l-D4
QR.l-D4
QR.1..Q.1

QR·1.Q.1l

OR-1-C5
OR-1--C5
OR-1~5

OR-1-DS
QR-1..()6
QR.1-OS

QR-1-06
QR-1-Q6

A~ LSRClASRC Time No FIlCIlty Chedc esc'
A..,.,.. LSRCIASRC TITlII No F.-y ChKk 081 '
A.,.. LSRCJASRC TIM No F..-, ChKIl OS3'
"' LSRCJAIIRC TirM No FMay Check (Non DSO, OS1, & DS3l
'" On T lSRCtASRC No F.-ra- 0$0
% On TIrM LSRClASRC No F..eIy Chec* os1
% On Tm. LSRClASRC No FIlCMy ChectI; OS3
'" On T... LSRClASRC NoF~C_ (Non 050, 051, & 0531
A_ LSRClASRC T_F~Chock 050
A...... LSAClMRC T..... F.-y CMc:Il OS1
A_lSRClASRC T_F~a- 053
A_lSRCtASRC T... FIlCIlya- (Non 0$0, 051, & 0531
IN. On Time LSRCJASRC Fecily Chtck oso
% On TIM LSRClASItC FecIIy CMc:Il 081

: g;:~- lSRCtASRC ~::~= ~ "-"" 051& ns,

t5~ .."..,.-. .....
.". ......
.". ......

........ n ......

.,.. ..... 12 .......

........ '1'2 .......

.,.. .... n ......

", .

7 7

A_ LSRl Rojoc:I TON NoF_Chock
'" On TITlII LSRlASR Rejec:t No F.aIIy Ct\ectl.
A_lSRIASR RIlId T...F_ Chock
.. On T SRlASR R F hedc

OR-2-03
OR-2-0.4
OR-2-oS
OR-2-D6

1* t ww, Edi""*"

QR,'-07
OR·1-Q7

OR·1.Q7
OR·1-07
OR-1-08
OR-l-06
OR·1-06
OR-1-Qe
OR-1.Q9
OR-1..op
OR-1-(lg
OR·1-Qi
OR-1-l0
OR-,·10
OR-1·10
QR-1·10

OR·2-07
OR·l·Oe
OR-2-D9
QR·2·1D

OR·f·
A~ ASRC TIM No Facility Check DSO'
AYfilgil A$RC T.,.. No F.aay Chec:t 081'
AYfl'f9II ASRC Trne No Fac:My Chec:k OS3'
A\lIef. ASRC T.,.. No Facily ChedI: (Non OSO, OS1 & 0S3)
% On limit ASRC No FICiIlty Chec* OSC
% On Tn ASRC No FKiIity Chedt OS1
% On T... MAC No FeclIity o..dt 0S3
% On Tm. ASRC No FKIIily Check (Non 050. OS1 IOS3)
Aver. ASRC Tmi FIICIIty Chec:*. 050
A....... ASRC Trne Faa.y CheCk OS1
........ ASRCr... F.atityCMdlOS3
A\IIIJllIt AlAC Time F-*y CheO. (Non OSO. 0$1 & OS3)
% On T... ASRC FItClityC,** OSO
OIJliOnTmeASRC F~C""'OS1

0IJli On Time ASRC FKiIIlY ChedI; DS3
'" On TON ASRC F-vc_ Non 050 051 & OS,

OR·2·
A..,.,.. LSR .,.et Time No FIIClIIty ChRIl.
% On Time LSR R.;.et No FKtIty Chltek
A~ lSR Re,ed Time Facility Check
'" On Tme LSft R F

15...... 72 ......
....... n ......
......... 72 ......

15........ 12 ......

15 ......
.". ......., "-"
~ HoMn

A

NA

NA

NA
NA
NA
NA
NA

51 .

•
NA

1
7.9

NA

NA
NA

3238
9200 25

'UttCLIJDlS 'AClllTY CHECtI: UII' TO n HOURS

ILeQ!nd Not!tton5 9!flMd on LAnd .hI!! . "51 p.O'

REDACTED
For Public Inspection
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7
" 7

"S , ,OS .13 2 2' -0"
, ,S ,

'I 31 o 2 -2 3
38' 3 'M 0 041 .'
38' '1 '1 0' I ·3 •
u. T 8 8 • go, 2'
8"" I 3 7 I 9 , 0
$/21 17S , I ,

0"
82' 700 31' 12 'S Sll 457 0'.

......- _.---.. cue.Yl

_..-
cue__

Yl-
'+5.'~--..............------....,......---------

""'", ... -
Carrier to carrier
PerfonMnc.~ end Reports
C2C Report ..."., 2001
v.rtzon New Vorl< S_

CLEC AggNgate Perf_.
PROVISIONING· UNE POTS I SPECIAL SERVICES

: ==:T::::=:~~u':'_IINPj
Av Interwl Oftend ~ r_1 No~~ PIiItfDrm
Av Intel"MI 0Ifefwd· 0iIpItch (1~5l.N1) . loop
A... InterYlil 0fteNcl ~~ (1.5 Lftn)- PIiItfonn
/Jw 1nter"tll:1 Ohrecl ~ 0iIpMch (&-g LNI) • loop
Av, In&el'\lal Ohrecl ~ o.,.tc:tl (8-51 L.ineI) ~ ~

A............,.1 0ffMtcI· OiIpMCft 1>- 10 LiMl) ~ lCIop
IAN .nter\lal 0ffiINcI·~,>- 10 Lnn • P'-ttaml

A ,
-.;c.

PR.1-01
PR-l-Ql
PR~1-o'

PR-l-03
J)R·'·03
PR·1-«
PR·,..(M
PR,'-oS
1"1=1,'-05

,, "'1.
0' 0

•, .'
01. ·'84
018 -8
0'2 , ,
,", 10'9
o1S ·92"

, '8 .., 10

17111

"51
'1.'7

7745
9' 15
83 ..
.41
1117
1913
1975
"582
44"
8.36

'8 if' s,.
0" , ' .. -035
0" , , 002 . 2
S • 8 741 , , ... .
• • 10 741 , ·2'
7 III 8 • I , -02
7 III • ,
'050 "!Ill I
1059 '010 25ll '0

, 473 0'0

'51 • O' 7""'" p,p '..., 3 S' 7""'" eel3 , ...
OIZ '0; 7"""3 8'9 »" 030 -0
0.2 033 7"""3 eel. 0'0 0'
005 011 7"""3 9'9 , 0' -0 B'
00. 002 7"""3 8S03 002 , 2'

,....,. ...,...... ...--.............
~.. ....,
Pwtrr.. • ....--~ .......
~..--
~..."...

'~lo-~

PMty ....

~ ...--~..~.....,......---PMIy ...

"'--Y ...

...., ........--'"-'ty .......---,...... ....
~ ....

---.------.............------,....,.................
.... c....., .....

I0Io 1.........._ 1.........

NoM~~------

1M. Compteted 1ft , Dey (106 Unes • No 0lIP*'h)
1M. Comptltecf in 2 Oeys (1·5 lInel . No Orsp.td'l)
..~ ... Ooys ('-5lNo·NoOospo1"j
..~ In 1 OIly (1--5 U\n. o.PItctIl
"~"'2D11)'1(1--5~·o._eh)

..~~ 3 Dol'S (,-s lNo· 001.....1

.. Compteted 1'14 Deys (1--5~. Tatall
1M.c~ In 5 [)era {1·5l1'1e1- No OtspIteh)
..~ .. sOoys 1'·SC.... -000.....1
1M. ecI."S 1--5 ll"lft·Totan

A_OOIlIyDol'S-T_
" MilMeI Appt - CuSfOmef
" MilMet App4: - Vetiton - o.petdl • loop tMw
" "liNd Awl - Vanzon - o.,.tctl. Ptdorm
'" ....ted Appt - Venzon - o.~ . Hot CUI L.oop
" MiSMd Appt - Venron - No OlIpetc:h • HoI Cut loop
1M. ...sed Appt. - Venron- No o.pMCh - Other
" ".leeI Appt - venron - No OiIpMc:h .P~
1M. On TITlII P.rtormance - Hot Cut Loop
A~ O&ntion of 8eMce lnterrupbDn
'"S~eeIor Canceled Orders at Venzon Request
"MIIMd,Appt - Customer - Out to late 0nMr Conr -Hot CIi: Loop
'" MIIMCl Appt - Cus10rner - Out to late Onte, Confrmebon - Other
.. M.aed lI'lnt - CultCMTle"r - Due 10 lat. Onter Confll'm8hon- Ptetform

'" MISUd~ - VenrOrJ - FaciMJK • loo~
'It MIINd Appowltment - Venzon - Faciil:l.s • P'liIttotm
1M. Ot'ars HHI for Facilllh.. )o '5 08yI.~
'" Orders~ for Fac:MJn )0 15 Days· Pl:at'form
1M. Orders """' for FadIlI:lllli )0 80 Days· Loop
,. 0nHt.... HelcI forF~ )0 SO OallS • PIItform

......--

"".,.(; -

A'll CompIIted Interval· Tcal No OlIPitth - Hot CUlletop
All ~.a IIUrVaI ~ Tole! No o.pe1Ch - Other tUNE SwItCh & INP)
Av CornptIQcI tnIefval· TatW No 0iIpMctl • PIlItIorm
A'll~ IrQnIel·~ (1.5 Lnnl- Loop
A'll CompteI.a Interwli ~~ 11-5 Lones)· PtMform
A'll~ 1flt....,.1.~(~51 lrleIl -loop
A'll.c~ Int....,.l·~1~8 U'lel). ~orm

:: ~:=::=~::~g~::)~~

PR-2-0'
PR·2-01
PR·2-O~

PR·2-03
PR·2-03
PR·2-04
PR-2-04
PR-2-05
PR-2-05

PR·5-0~

pR-5-0~

PR-S-Oi
PR-S.Q2
DR-5-03
PR-S-03

PR~3-0'

PR-3-02
PR-3-03
PR-3-(l.4
PR·3-05
PR·3-05
PR-3-07
PR-3-01!l
PR-3-C9
PR·3-'O

PR"""-o2
PR-4-03
PR"",,".()4
PR"""-()4
PR-4·04
PR"",,-OS
PR-4-05
PR-4-05
PR-9-Q,
PR·9.oS
PR-g...ng
PR""'-08
PR ....-OS
PR-4-0e

PR-6-01
°R-6--01
Pf:l.s-02
PR-6-02
PR-&-02
PR-6--03
PR-6-03

PR-8-0·
PR·8·C2

PR-1-12

PR-2-1S

PR-1-01
PR-1-o2

PR·2-Q1
DR-2·02

PR-3-1C

PR-4-02
PR ·03
PR ..Q4

PR-4-05
pR-4_0e

PR->01
PR-5-C2
pR·5-03

PR-6-0~

PR-6--03

;lR_S_01
PR-S-02

PIlI... llllrallafIoII Qvaliltv
.. tnala~Troubin report_ WIthIn 30 DeY' - loop ---_ ..._,- • 7 , '8 e141e3 , 1 ,
1M. InstallltlDn TroutIIeI report_ MtHn 30 De.,. • PIetform ----"._,- 04 27 200 8''''63 OOS 04320
" Installlbon Troutl'n report_ Wlthll'\ 7 Days. Hot Cut loop .. ", 030
'" lnatalatJon TroutNaI report.a WIth," 7 OIIys - loop ---_..._.- .,

0" 6104'83 011 , 22
'" Install.bon Troub6es ...port_ WllhJn 7 Days. Ptatform --_.._,- Z41 oeo e141eJ 004 3925
% IMldnon Trouble. report_ within 30 DaY' - FOKITOKICP'E - loo --- '36 264 614163 "'" Inst Troubles reDOl1ad wtn., 30 OII..,s - FOf'VTOKlCPE - P'-!to"'" --- 336 ';0 P;,4'63 00' 30"
""... ~ lit. Hold $"'"
Open Orders In • Hold Status > 30 Deys ,....., ........ 00< 0'6 683310 38'g,.

n Orders WI • Hotel St8tus > eo O. ,....... ... R..... 00' 00. &133'0 2381g,. 000 "'41._:C
_",;#h,~,;,",

PIlI·, • A!'!!I! ItrfIttIVW Otfwed
, 02IA" In1erval 0ffarec:I- Otsconnads ........... 11... '09 291 1232704 51180 00< 311

PR·2· AVW!!! Contp!!f!d,1tfwonI
.... 38lAy Completed Interval. o.connacts Pwwv"'" ill",*, 2 68 2 82 11'558 55286 614 00'

1."Iiii,":~'·

PR·f • A!"lW!9! """""' 0IIweII
1S.IA.., In1erval~ - Tate! No DIspatch ,..,..,. ... R... , SO S11 ... 36 po 057

Av Int• ....,.IOffenKI - TobIl Dllpetel'l --- S15 S 7S 304 12 76 , '0 000

Pwwy ......... ,., Nil soo 836
~ .... R... 6 SO BSO 23' 10 ... , 10 .' 20

PR.J· Compt!f!d wlfIM X p.p
1% Compla1ed In 6 Oay! p·5 ltnali- Total) PwwlIlMfI • ..., 7959 10000 S8. 104 35 142

p.--,-.iIt... "0 .11 "' 3S ."--- 92' 1369,...... ....... 552 ,.. 1033 ,.. , 92 , 9'
Pw-,. ....... 038 000 ,.. , 6 014

..._~CWJ , 19 '68

~"'R" 310 1963 1033 '6'
, -11Pw..,--.... OSll Z<, t033 '63 06' 9

N_ AniIIvM 0r0It- 000 000 '033 '6'

~....,.,.... , 0' 1257 5787 115 , -,
• FOKfTOK/CPE ""- .............~ 251 1657 5787 ". , ZO -11 73

P......,_R_ , 00 '548 '827 '68 ., ,
PIftV_I'l_ 077 1 '0 1821 '68 0'0 -060

REOACTEO-
For Public Inspection
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50e 14151
,SO ,

ee
073 3 5

070
1O511

000 '37
000 57
000 070

." 5 31 e'4,ij ] A70 - 035
NA 57. 81"'13 )370

015 1Si

== E 3331

~
CH;

000 048 3331
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MR-3-02 % MiooedR..... .........-.-c.nl 0IIc0 PortIy-- 5.15
MR·3·03 % CPElTOKIFOI<._~ N_ AnaIyoio Only J.ll
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-....~ -MR-4-01 ..... TlmoT.R_-TolOl PItiIy_R.... 3.58
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MR-3-0t
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12.75 6 .. , 502 78 406 156
4598 2571 261 35 897 2.26

MR-2-02
MR·2-0J
MR·2·Q4
MR-2-QS

MR':~-Ol

MR-3-02
MR-J-03
MR·344
MR·3·05

MII.,._
% .....odR_.....,...._'-~
% MiooodR_ Appointment - Cennl~

% CPE/TOKIFOI<.__,

.~ ~ Appointment - No Double Oiopo'''''
'10 od R· ....... Double .

p.my ..... Retllil
PoriIy_R....'

Aalelled 1ICN1 MRAI.
None: Analysis Oniy

P.nty with Retail
PII'iIy with Retail

None, AnetysJs Onty
None: Anatysis Only
None: Analysts Only

046
0.32
NA
1.51

210

1053
317

"3540
113540

113S40

"80

.4.0

1
009

019

-1 .00
·270

-1112

MR-4-c1
MR~·02

MR·..-Q3
MR-4-N
MR-4·07
MR-4-oS
MR-4-09
MR-4-10

M11-4. _

Mean Teme To Repw - Tot.1
Mean TmM' To RepIIir - Loop Trouble
Mean THM To Rep.... Centr. otk:e Trouble

% Clew"" 'Ill _..-0> """'" 24 Houn
% Out of SllfYice II' 12 Houn

.,. Out of SeMce II' 24 Hour&

~::~: i:== ~ ~~O::leh

P.rtty .... Retail
ParityWl1tlRetliil".liIy with Reteil
Panty with Retail
Parity with Retail
Panty ..... Retafl
Parity with Retail
Pantv WIth R.tIIi1

2612 27.28 886 "9 30.· 1.00
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• = NYINE Combmed Measurement
H"NYM..surement

UD " Perfomw1ce me1Jlc ,s unoer development
NA " No Aclivity

TBD =Per!orm8nce sl8ncllIrd is to be determined
lJCNoI MRAs .. PMly to be -..ed in oonlunc:llon wtth rrnssed appoinlments

1-9=5, 10+"'NegoIi8led =1-9 Loops, 5 cl8ys
10+ Loops. Negoti8led

95% Compleled 'IMlhin
'Mndow =Sl8nderd lor Cut-over 'MndOW

1 to 9 lin... 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 1~ lines' 4 hours
200 plus lines: 8 hours

= 1-9 Loops, 15 days
EEL 10+, Negotillled

No Facilitias, ECCD+15 Days
Disconnects, 2 Days

" Facilitias Cheel<. 72 Hours
IOF Facilitias Available (Quantity 1..9). 15 Days

Facilities Avail8ble (Ouantity > 8). Negotiated
Facilities not _Iable. Negotillled

= 100% at least 24 houn; beIor8 due dille wolh facilities
Jeopanly 100% at IeUt 48 houn; beIor8 due dille without facilities

REDACTED
For Public Inspection

FOf Pubil(: In-.pedlof>
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MelnC'

PO·'·01-6020
PO·l·01-6030
PO-'·O 1-6040
PO·'·02·6020
PO·' ·02-6030
PO,'·02-6040
PO·, ·03-6020
PO· 1·03-6030
PO-'-03-6040
PO· 1·04-6020
P0-1·04-6030
PO·'·Q4-6040
PO·, ·0S-6020
PO·,·0S-6030
PO-' ·05-6040
PO-,-06-6020
PO·,.Q6-6030
PO·1·06-6Q40
PO·1·07-6020
PO·1·07-6030
PO·'·07-6040
PO· '·08-6020
PO-, ·08-6030
PO·'·08-604C
PO· \·09-602C
PO·l·09-603C

C_SeMele RICOfd ·1:01
c_SeMele RICOfd. CORBA
Customer SeMele ROC«d ·Web GUI
Due 0-. A.-i_ily. EOI
Due 0-. A.-_ily· CORBA
Due 0* A.-illlbility. web GUI
_ ..V_·EOI
_ .. V_·CORBA

_IVI_· web GUI
Pmdud & SeMele AV8ilIbiIiIy • EOI
Product & SoNiclA~·CORBA
Product & SeMeleA~·Wlb GUI
ToIIphoneN_A~&R_· EOI
TlIopllono Nu_ AvoIIobiIily & RIHrVIlion· CORBA
Tliepllono N_A..-.y & RIHrVIlion· Web GUI
FlCilily A.-itIbiIily (Loop QuoIiIIcItion). EOI
FICiIity A\IIiIotliIiIy (Loop0_>· CORBA
FICiIily A_ily (Loop QUIIlticItIon) • Wob GUI
Rojodod O...ry • EOI
Rojodod Qu.ry • CORBA
Rojodod Qu.ry • Web GUI

% TimIouII· EOI
% TimIouII· CORBA
% Timeoull· web GUI
PIrMCl CSR • EOI
PIrMCl CSR • CORBA
A Retlill datil II obtIIlned fn:m1 EnVteW, Ind the tat81 number of obIervatJonlll
10 por hour por cloy

PO-2·0SS_A_

IlIndo",

Panty "'1 < .. Sec:oncb
Party pius < .. Seconctt
Party pU < 7 8econcIs
Party ptus < .. Sec:onc:Is
Party ptus, < .. S«:onds
PIIrty pM 0( 7 .s.c:onc:Is
Party pIUs < .. Seconds
Pirtly plus 0( .. sec:onds
Parity pRJl < 7 Sec:oncfs

Plnry ,.,. < 10 Second.
Plrry plus < 10 SK:oncIs
Plnty plus 0( 10 Seconds
p~ P'us <: .. Seconds
Plrty plus 0( .. s.conctI

Plnty PM < 7 SeconcIs
Plnty plus < .. 5aeonds
PInty plus < .. Seconds
Panty plus < 7 5ec:onds
Panty ~I 0( .. 5«:ond1
Party pful < .. Seconch
panty piJs < 7 8econctI

"01 > 33%
not> 33%
not» .33%

Party piJs < 10 Second_
Partly plus < 10 Seconcll

--vz cue - 0-_

.7 0.15 10695

.70 1 3 .1.47 74 9

.70 0 50 14374'

.13 n .84 100
0.1
0.13 38719
4. 3 .eo 8
4. ·1. 11
4 7

1 .49

7 m4
.47 .4

PO·2·01-6020
PO-2·0'-6030
PO·2·0'-6040
PO·2·01-6050
P0-2·01-6060
P0-2·02-6020
PO-2·02-6030
PO-2·02-6040
PO·2·02-6050
PO·2·02-6060
PO-2·03-6020
PO·2-03-6030
PO·2-03-6040
PO·2·03-6050
PO·2-03-6060

PO·7·0'·2000
PO·7.Q2·2000
PO·7.03-2000
PO·7·04-2000

PO-8-0,·2000
PO·8·02·2000

PO·4·01-66',
P0-4·0 1-662'
PO·4-0'-663'
P0-4·0,-6841
PO·4-01-6651
PO·4·02-6611
PO-4·02·6621
P0-4·02-6631
PO....02·664'
PO·4·02-6651
PO-4·03-6611
PO-4·03-6621
PO·4·03-6631
P0-4-03-664 ,
PO·4-03·665'

oss Intorf. AYliI. - T0111 • EOI
oss Interr. AYliI. - T_ • CORBA
oss IntlrI. AYliI. - T_· M_. Web GUI (RETAS)
OSS Inllrl. AYliI. - T_ • Pro-orderIOnIlIr WEB GUI
OSS Intlrl. A.-il. . T_· EIedtonic: Bonding
oss Interr. AYliI. - Primo Timo • EOI
OSS IntlrI. A.-il. - Primo Timo • CORBA
oss In""f. A.-II. - Primo Timo· M_ web GUI (RETAS)
OSS IntlrI. AYliI. - Primo Timo • Pro-orderIOnIlIr WEB GUI
OSS IntIrI. A.-II· Prime Timo • Eloc:ln>nlC Bonding
OSS Interr. A.-II- Nan-Primo· EOI
OSS Inllrf. AYliI. - Nan-Pnrno • CORBA
OSS Interr. AYliI - Nan-Prime· Mlint. web GUI (RETAS)
OSS Inllrl. AV8iI. - Nan-Primo· F'tI-ordIrIOnIo WEB GUI
oss Inllrl A.-II· Nan-Primo· Electronic Bondino

IA-RI_ Time • u.nUll Loop OUIlificIbon
AY!f!P! Responu Ttme • Enptn!!nnp Rec:on::t R!CIU!st

% Noticel Sont on Time· Ernorgoncy M"",t
% _ Sont on T"",,· Rogu/IIory
% Notices sent Dn Time - Industry Stand8rd
% Nobcn sent on rime - V.nzan 0ri0
% Noticel Sont on Tlmo· TC Orig
Chango Mgmt Notice· DeilY ,.7 Olyl. Emorgency Ma,nl
Chlngo Mgmt Nobce· DelIY '·7 DiY" Ragulltory
Chango Mgmt Nobce • Deily 1·7 Olyl· Ind Std
Chango Mgmt. Notice· DeilY 1·7 Dlyl. Venzan Ong
Chango Mgmt. Nobce • Delay 1·7 Dlyl· TC Ong
Chango Mgmt. NDtice • Deily 8+ Olyl· Ernorgency MI,n'
Chango Mgmt Notice· 0elIy 8+ Olyl· RlflUlllory
Chango I!llmt. Notice • DeilY 8+ Olyl· Ind SId
Chengo Mgmt Notice· DeilY B+ Diy' . Verizon Ong
Chi""" Mm., Notice· De,';' 8+ Oa••• TC Onn
contmued

~n:ii S%

>zOe 5%
>101KI5%
:>zgg 5'"
>1:99 5'"

<= 5'%

>=95%
48 hOUrs

10 daY'
48 hOurs

9SlM. WIthin 48 Hours
gs", WIth., 72 Houri

,. c ~" and no ."yed
notICe. end docurnenta11On

over I dert

>=e& deY'
>=e6 days

>=66 deys_......-
>=66 days

>=86 deys

:.=M deYI

99.S;
99.14

.4
98.78
99.9',
10000
10000

99.26
99.55
;7.70
97.70
98.05

2000

000

mA
NA
NA
NA

t
1
NA
100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

727
2.40
6.20
6.20
875
'27
0.00
0.00
000
3.50
600
240
6.20
6.20
5.25

134

1.

REDACTED
For Public Inspection
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CLEC An..... Performance
OPERAnON SUPPORT SYSTEM I BILLING contlnuad
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Mmco

PQ-4.01-«i22
PQ-4.01-«i32
PQ-4.01-6&12
P0-4-01-«i52
PQ-4.02-«i22
PQ-4.02-6632
PQ-4.02-6&12
PQ-4.02-«i52
PO-4-OJ-«;22
PO-4-OJ-«;32
P0-4-03-6IW2
PQ-4.0J-«;52

r."_ .... '~a...r_ ~~_-.-..~<_~

"--' - - - --.. .--....= '" .~,

fIO.4. r-...", .~. Sta.....1'd

> • 15'" encl no detIyecI
notiCe. lind etocurnentItJon

0'IltW. deya

If ..... ,....... 1Il1llll .. T_

>=-45 up
>=45d11Y1
>:.45 days

"'~"_"".""'lIIGl_
>:.45 days
>:45 dIIys
>=45d11ys

CLEC Port

NA
NA
NA
NA

NA
NA
NA
NA
NA

NA

CLECOlIo

--VZ CLEC_
MR·l·0l·2ooo
MR-l-02·2OQO
MR-'·03-2ooo
MR-l·04-2ooo
MR-l-05-2ooo
MR·1·06-2000

C_T_
SlMuIT_
MocIiIyT_
R~c...--ofT_

T_R-' Hinlry (by TNiCin:uit)
T••, T_ (POTS Onivi

Panty plus < ill Seconds
Patty plus < ill SIcorl4s
Party plus < .. 6«:onctI
Panty J*Jr; < ill Sec:oncII
Party pAl. < .. Seconds
Pan:y ptu. < .. SKonds

8.57 8.71 0.22 1 70
4. .79 1>28
8.57 UO -0.17
7.75 7.50 -025 03

7 3 18
57.74 48.51 ·9.23 42983

81-1-01·2030
81.1-02·2030
81·'·03-2030
81.1-04-2030

81·2·01-2000

81·3-01·2000
81-3-02·2000

00·1-01·1021
00-1-02·1021

For Public lnlpeoetlon

-
If_OIC;;;;Biii

1WQ44
0o-1.~_.~A"'--

-Retait and R..... traftic appear in the VZ ~il ~urm The MA OSC hlind..
11M HYIeT OA IrOfIlc

ILogond NO!!!IOn. c!o1!n!d on Logond ._• I••t p!!IO

D5" in .. 8usnn. De,..

rao
T80

Panty"" Rwt.,;
Plirty WIth Retail

98.89

r=:0~.~03!==1c:rn:::::J018 I~

3725

137533

REDACTED_
For Public Inspection



8178

8178

21191

cuc _-

Ill ..

1ll3g

cuc_
-vz-
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-I"
OR-8-01 ·2000

OR-9-01·2ooo I~~=::'J=:.?

IPOII.

C.rrler to c.rrler
Perf_~ ...d Reports
C2C Report Aprtl 2001
.Verizon • New Vorl< State

CLECA~ Perform8IIce
ORDERING· RESALE POTS I SPECIAL SERVICES_.

PC-3-01·2000
PC-3-02·2000
PC-3-03-2000
PO·3-Ot·2000

OR·7..o,.2O(lO

OR-'._
OR·1-01-2320
OR-1-D2-2320
OR-1-o)-2320
OR-1-D4-2100
aR-1-OS-2320
OR-1..()8..2320

A_ L__Roq_e--(LSRCI T... (F.... TIUougIl)

" On Tmo L.SRC - F.... ..",.,..
Awt8gI LSRCIASRC Time No FecMy Chedl
.. On r.". LSRCIASRC No FIdIy Check

~~~~~~~~
OR-Z·__

OR-2..o1-2320
OR-2~2·2320

OR-2..o3-2320
OR·2-04-2320
OR-2-OS-2320
OR-2..()6.2320

A_~_~(LSR)R_· T... IF.... ThOlUghI
% On T.,. LSR R.,.et - FklW 1lwough
AVfngt lSRJASR RIIjIId TI'nI No FecIIy Cheell.
'" On T.... LSRlASR R_ NoF_ C!IOd<

~~:s:s~o=:;.~~..... 1
1064
10000

5301

41117

10

OR·2· OM

110
2171848.20

10000

~~€~~··:'·:~,:,::·l

W;';:;' .j

....~11 '

A....,.L CTImI" tlCIiIy
% On TirM LSRClASRC No Fedly Chedc
Average LSRClASRC Twne FIlCiIIy Check
'Ill On Timt L ASRC F Chedl

AYe"" LSRIASR R_ T... No _ Chod<
"On r... LSRlASR R_ NoF_ Chod<
A_ LSRJASR R_ T...F_ C.....

% On T... ASR R F Chec*

OR·'· JIIwaftt=liil?

12M e·'N 6w:ii'Rhi_¥t~~k;,:~--.,J

OR·' • .",....".. ~ QruaIfIJceflOn

OR~-01-2000

OR"'-o2-2000
QR"'-G4-2000
OR"'-OS-2000
OR... ·06-2000
OR-4-07·2000
Of:i .()I--2000
OR ·',.2OQO
011-4.12·2000
OR"'-13-2000
011 .....-1 ..·2000
OR-4·1S--200c

OR-2..o3-2341
OR-2-04-2341
OR-2..QS-2341
QR-2..()6..2341

OR·3.o1·2000
DR·3-02-2000

OR·1-D3-2341
OR-1-Q.4·2341
OR·1..()So2341
DR ·1-06·2341

OR-I.E;-,.......,..
OR-5-Q1-2000 I" F'klW hrougn - Total
OR-5-<>2·2ooo " Flow""""'. _
OR·5-03-2000 '" Flow ~

.._.._....
4997
5100
83 79 10145

OR-S":) 1·2000
OR-6--02-2000
OR--6-03-2000

OR-1.()3·2210
OR·~·OJ-22'1

QR-l·03·2213
OR·1·03-22'"
OR·1-004-221C
OR-1-04·221 ,
OR·1-04·2213
QR·1-(}4·221 ..
OR-'-05-2210
QR-1-D5-2211
OR·1-D5-2213
QR.1·05·22'"
OR·1~·22'O

OR-'-D6-2211
0","·1-06-2213
OR'-1·06-n,..

Ave,. LSRClASRC Tm. No Fec:tIIy C,** OSO
Ave,. LSRClASRC Tme No FecMy Ctwck OS1
Aver.gI' LSRCTASRC Trnt No F-=-ty CMc:k OS3
A....rage LSRCJASRC Tme No FKiIity Cheek (Non DSC, DS', & OS3)
'" On Tune LSRClASRC No Fecillty Check 050
% On Time LSRClASRC No FKiIit)' Check DS1
'" On TIl'YW LSRClASRC No FKiIty Check OSJ
,., On Tme LSRClASRC No FKiIfy Check (Non 080,05110531/4,..,.,. lSRClASRC T.,. FKIIlty eM<:« OSO
Ave,. LSRClASRC TirM Feellity ChlIdl OS,
Ave~ LSRClASRC Trne Faality Chedl; DSJ
Ad,.. LSRClASRC Tme FIdty CI'led. (Non eso, OS" & 053)
% On TJrnl' LSRClASRC FIIdlty CMctc. DSO
"llI On T.,. LSRCiASAC FKlIlty Ch.ck OS'
" On Trne LSRClASRC FK*y CMek 053
"" 0r1 T...,... LSRClASRC Facilit.. CP'lec:k Non 050, as' & OS3

I$'l1o.....,." ........
15 ........., ........
8'5 ........

M n ........
15'110 '2 .......
15 71 HoI.n
15 ....,., 12"""",

91 71
9900.....

NA

NA

"" 6'
NA
NA
NA

86,.

.

"3

2~

OR·2·03·2200
OR·2-004-2200
OR-2-QS·:nOO
OR-2-06-'2200

OR-1· r~.

Aver• .,. LSAJASR Re,ect T.". No FKiIty Cheo
,., On TIrM LSAJASR Re,K1 No Faallty ChecIl.
Av.,. LSRJASRR~ r.". FICilty Cneet
'" On Tin_ LSRJASR R. F . Checa

1187
100 00

316

REDACTED
For Public Inspection



-- _f.... ..-.-
~1:

874
~~\282

15,66 6.52 086
1404 5.S7 051

0 8
0 "'.83
00 54
1 -4 .• '
I. 8 ...09

.1 -2

.02 ·1 0
3

I 91
028 -9.95

0.89

230
22

.._..-

1150 1 5
1 I 5 0.2 2.26

81150 1255 006 070

15& 171 ,. 1
1 171 11 1 8

483'5& 21171 012 •.89

_5 10935 li~t~y: I54eII5 10935
9.00

O.
0.19

4.14

1.
0.00

I.

O.
0.00

000

2.51

.11

.07
".0Il
tN.55

5&
87.1

1
1.,.

0.04
OtN

--

3.13

000

5.
.n

030
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0.09

000

..

6,13
2.15
I.N

74.31
".110
13.31
I.
1.

.50
13.114
81.47
71.13
97.31

---------Pwty-. .....

PIorwyWlh"-.
P8f1ywl8'l ......--PerIy.-t'lRelail

PMry""' .....
PMy..AetaiI--~"R""
~-'R'"
P8f1y ... R....

ParI)' wItI Reca.--"'"---~"R'"_._"'"
",_T 30o.y.
%_T 7o.y.

% lnet. T....... wi in )() • FOKn"OKfCPE

PIU._

A...... Delay Ooya - Toto'
",_~-e

",_~-v_- Doop01d1
'"_~-V_-NoDoop01d1
% - e-- Ontor Con!

I"'_~-V_-F_
~ Ordon _ ...F_ > 15 o.y.
% Orden Held tor F.... ,. eo Om

Carrier to Carrier
Performanee Standard. and Reports
C2C Report Aprtl 2001
Verizon N_ Yortl Stata

CL.EC AIIlIrev-te Performance
PROVISIONING· RESALE POTS I SPECIAL. SERVICES

PRoo6-01·2100
PR-6-ll2·2100
PR-6-03-2100

PR....c..Q2·2100
PR-"-03-2100
PR"-04-2100
PR"-ll!>-2100
PR-4-D1-2100

_.
PR-l-G4-2100
PR-l-ll!>-2100

PR-S·01-21DO
PR·8-02-2100

PR-244-2100 I?_='~~IU-)
PR-2-ll~2100 .A;;;;;;;~~!"'Ou-1

-,.
PR·3..()1·2100
PR-3-Q2·2100
PR-3..Q3-2100
PR-3-04-2100
PR-3-0~2100

PR-3.Q6-2100
PR-3-D7-2100
PR·3.oS-2100
PR·3-D9-2100
PR-3-1o.-2100

PR-S-(l1-2100
PR-5-ll2·2100
PR->OJ-2100

PR·1-0t·2no
PR-,-o3-2110

PR-2-01-2110
PR·2.Q3-2110

PR-l..()1 ..2120
PR·1-03-2120

liiGA

PR·2-ll1·2120
PR·2-o3.-2120

PR-Z· .........e-
IfJ01IIc I iji

PR-Z· ........ C.!!!!!l!!!!!!!_
I Ayerape In1ervIll con;teted - 0tsc0nneetI

PR-8-01-2J.41 Open Orden in. Hotd Status» 30 O.ys
PR-S·02·23.' Orders In • HcMd Statu. )00 90 o.

conMued

PR"·_

3 2 IJ6
063 022

93 I
146 0 1

68. 0.82
109 162

1 37 0.97
108 077

B8 0,46 -232
.75 1.23 -5.S8

167 0.36 -2.25
868 270 -1.68

264 623 33
10.69 226 16

200 079 22
955 168 11

NA 87
1644
000 1028 J6
000 731 37
000 n

000 1073 J6
000 1073 J6
000 1073 J6

1.18 =BJfj 254 I,,·1 ,.
0"9 254

000 '.04 n k·':.. '0.00 '.04 73

P.,..,...."R.... 1.57
P...... ..."R.... 371

~WllnA... 1 I.
Panty ...... lit.... 501

Party wtIrI Aecati 556
'*"'-~.. Onty 11.64
p.,..,.~R.... 506
Party ... A... 014---
p • ..-yWllflR.... 3 O.
p.r1ly WlIfl A.... 075
p• ....,. ...... lit.... 000

Party WlIfl AMU 190
NoI-."'""'r_OnIy 295

Panry WI'I'I 1It... ~ 1,33
p • ..-y...." Rl'lai 0.3

PR.Z.A........C=_
IA...... - 0lIwed - T.... No Doop01d1
, A",ell!lnt!!d4 O!!!red - Totat Oi!s!atct\

PR.....Q2-2341
PR-"-03-2341
PR....-04·2341
PR"'-05-2).tl
PR-4..oS-214 1

PR·l-01-2).t1
PR-l-02-23-oil

PR-2-01-2141
PR·2-o2·2J<41

PR-5-01-l3'"
PR-5-02-2141
PR-5.(l3-2l41

REDACTED
For Public Inspection
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CLEC Aggrwg_ Performance
PROVISIONING· RESALE POTS I SPECIAL SERVICES continued

-~1.

--cw:_ --PR·HlI·2200
PR·l-02·2200
PR.1-o&-2200
PR-1-Q7-2200
PR-1-o&-2200
PR·'·12·2200

-... - ~- aIoINo DiII>oId>
-"'_~-TaIoI~

-"'_~-DSOA__~-DSl

-"'_~-DS3
A__~__

Pwtr .....
PMIy III....---------,...., .. 11I..1

16 1 1.87 6 II.: '.'8 I
'1.03 1.00 1 .. 08.
571 4.00 II 5 o I

17.10 NA '345 14. 0
25.13 NA It .1
523 0.67 26 6 806 365 12\

.30 0.00
1.39 O.

30.5' NA
33.67 NA
21.59 O. ".96 NA
UU4 0.00

0.00

013 goo
~I .] 1.81 0 13

009 ·00 1.14 008
000 0.00

1022 7.78 f::mB po
l.¥~;y;-:I

3.27 of!
611 8.19 po 2.59 ·107

0.00 0.00
r~1

14 I :. ..
J0.00 0.00 14 >:~,~

24.78 1.87 60 I « .. 1 12 I •
4.79 1.00 , 4 02 16.29 103

6. 4.00 « 5 1 4)<0 06
502 919 1

50,49 NA 5. 4 .
56. 1.00 20 4 . , 4.26 , 09

....., .. 11I....
PWf'r III ,

PWf'r lit .
,..,..,. R...

Pwty " ....
PMy ,.....

....., .......
PWf'r"'R~
,...., ... 11I....--PwIy"''',-,
P.-y .... ".---"'",...~~

PI!-4. _

"'_~-V_-TOIol

"'_~-V_-DSO

"'_~-V_-DSl

"'_~-V_-DS3... _.........--V_-_.. OIhe<

A_ 00I0y 0..,. - TOIol..._~-euooor-
... _..;,;. -e-- Duo 10 La Ordor Can!

I'#U- •• '-=
IOpen Ofdofs In • Hold --> 30 0.,..
,Open Orders In • Hold s-... » 10 Om

PR·5..(J1·2200
PR·S-02·2200
PR-S-03-2200

PR·8-ll1·2200
PR·8-ll2·2200

PR·2-ll1·2200
PR·2-02·2200
PR·2-06--2200
PR·2-ll7·2200
PR·2-Cl8-2200
PR -2·' 8-2200

PR .(J1·2200
PR "'01-2210
PR -01·2211
PR -oI·2213
PR-4.Q1·22'"
PR -o2·2200
PR -o3-2200
PR -OS-2200

REDACTED
For Public Inspection



Metric_

MR-2-02-21oo
MR-2-03-21oo
MR-2-00I-21oo
MR-2-0~21oo

MR-3-01-2110
MR-3-01-2120
MR-3-02-2110
MR-3-02-2120
MR-3-03-21oo
MR-3-00I-2too
MR-3-0~2100

MR-<l-01-21oo
MR-4-02-2110
MR-4-02-2120
MR-4-03-2110
MR-4-03-2120
MR-4-04-21 00
MR-<1-06-2100
MR-4-01-21oo
MR-4-08-2110
MR-4-06-2120

Carrier to Carrier
Perfonnance Standards and Reportll
C2C Report April 2001
Verlzon New York State

CLEC Aggregate Perfonnance
MAINTENANCE· RESALE I SPECIAL SERVICES

IIICR1I .,,,,,,,,,,-[;iili@i..~

%Mi_R......""""'"'""'I-~ us
%MisHdR"~-~R...
% MisHd R ~t - central 0Irice Bus
% MisHd R ~ - central 0Irice R.s

% CPElTOKIFOt< - MisHd~
% MilHd Repe;r """"'"'""', - No 00<lbIe Dispatch
% MilHd R , . - Double .

MHn T,me To R_If- TOl.II
Me.n TIme To Repair- Loop Troubte- BUI
MHn Tome To R_ir-~ Trouble - R,".
M.an Tome To R.pei, - central 0Irice Trouble- Bus
Mean T,me To R_ir- central 0lIice Trouble _R.s
% ClHred (ell_I) _ 24 Hours
% 0u1 of SoMce • 4 Houn
%Ou1of_' 12 Hours
% Ou1of_'24 Hours- BUI.
% 0u1 of SoMce • 24 Hours - R.s

BlOndei'd

PI<i1y With R.te~
PI<i1y _ Rete~

......_ IICIW MRAs

None AneIy..1 Only

PI<i1y _ Reteil
P.1ity _ Rete,'
Parity vmh Retail
P.1ity _ R.teil

None ",,"lysis Only
None: Anatylis Onty
None: Anltylis Onty

Plrity with Retail
P.1ity _ Reteil
P.1ity _ R.teil

P.lityWith R.Ie"
P.1ity wi1h R.leil
P.1ity With R.te,'
P.1ity _ R.teU
P.lityWith R.teil
Polity_R.teil
Polity _ Rete.1

Anachment 2 - LacouturelRuesterholz Reply Dec!. - Page 2 J

.......- NumIJer of 0bMtv1tlon.

vz CLEC...- vz .... CLECO -... Somt>Ii"ll Eroo< z.......Oevi.tion

1.45 o. 1 1 1
0.1 0.15 1 19 01
0.10 13.04
101 0.79 9129192 002 13.20

1 .9 8.
8.41 1.20 034

1.40 4. 1.22 198
4.76 3. 240 040
4 2

89 .38 3
28.85 28. 182 1 14

3. 1

~.3
I 1

0.6 2ti.DO 008 -00,
2ti.02 47 1 30.1 1.28 -0.35
10.02 11 16.88 O. 9 -125
10.77 14.1 11 1 4 2. 0 -1 5
1 '.22 77 1 "..,. ,c_,.", D. 8 6 2
79.87 7!. 1 714 ..e O. 8 823
6.9 1 714

.. '.;
0 888

22. 3 20.6 3 195
.:',

o 3 183
25.11 22.16 95022 519 191 1.55

MR-~01-21oo

MR-2-02-2341
MR-2-03-2341
MR-2-04-n41
MR-2-05-2341

_.$.~ Trouble~
Polity _ Rete,'

Parity 'Nith Retail
Polity _ R.teil

Ass.sHd UCfW MRAs
None· An.tysis Onty

20.78

049
0.28
1933
148

1941

0.15
0.4
114
218

150328

11 834
11 834

112834

3328

3352
33

3352 0.21

-1

-3.29

MR-3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-3-1l4-2341
MR-3-0~2341

MR-4-01-234 I
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-01-2341
MR-4-08-234 ,

MR-5-01-2341

MR-2-01-2200
MR-2-05-2200

MR-4.01-2200
MR-4-04-2200
MR-4-1J6-22oo
MR-4-08-22oo

MR-5-01·22oo

% MisHd R_ """",","",I - Loop
% Misled Rep8I' Appointment - central 0II\ce

% CPElTOKIFOt< - MlSHd Appointment
% MIsled R_, Appolntment - No Double Dispetch
% MisHd R· . - Double Di_tch

"'R-4 - Trouble Du_ ,-.,.,.
M..., Time To R_or - T_
Mean Time To Rep8I' - Loop Trouble
Moon Tome To Rep8I' - Centrel 0Iftce TruuIlIe
% Cle....d tell_I) Within 24 Hours
% Out of ser'Y9ce;o. 12 HOUri
% Out of SoMce • 24 Hours

"'R-5. Reput Trouble~
I % RepeatReport! within3OO!iS

IN._ Trouble R.pon R.te
~ CPElTOKIFOK Trouble Report R.,.
Me.n Time To Repair - Total
% Clelred (III troubIel) .,,;thin 24 Hourt
% Out of 5eMCe ;0. 4 Hours
% Out of seMce ;0. 24 Hours

"'R·5 - ReE?!!!.l..-rouble R!l!!!!!!
I % Repelt]i@l Within 300!Ys

ILegend Notations defined on Legend .heet ~ lilt page

Polity_R.Ie"
Polity_ R.llil

None ",,"lysis Only
None: ""oly..s Only
None ""Olys,s Only

Polity With R.teil
Polity with R.te,'
PI<i1y_ R.Ie~

Polity with Rete.,
Polity with Rete,'
Polity WIth Rete,'

Panty with Retail

Ponly with R.tell
None Anatylls Onty

Panty ..-ith Retail
Panty with Retail
Plnty with Retail
Panty W'I11"1 Ret.il

Parity WIth ROYIlI

1160 4.00 551 5 .19 -\J.61
18.21 28.57 313 14 10.5-4 -098
11 8. 1872 13 3.88 096
1060 8.10 5-41 23 6.00 029
4147 5-4.55 211 11 1523 -086

2142 23. 8 864 39 284( 41>0 -0

24.25 4.77 551 '5 32.1 857 -0.
1643 2061 313 14 19. 0.10 ·0 1
11.30 615-4 864 39 ;;:.";;: 41 -1. 2
53.99 6875 639 3 I'·""'·' 9.UJ -1. 3
2913 3438 639 32 8.28 -056

1956 3846 864 39 649 -2.91

1.04 133 383424 4656 015 -195
091 161 383424 4656 014 -441

513 1.53 3985 62
9192 9516 3985 62 183 ·1 ,
5021 6661 3957 57 6 ·2.4
205 351 3951 51 189 -01

21.28 2581 3985 62 570 0.26

REDACTED
For Public Inspection
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IFfl
II Ffl
I i~ I i I

....

-

.-

....... :1 .......

A~ lOCllJ 6eNIce~t ConfimwtIon flSRCI .,.". (Flgw.Througtl
... On T_ LSRC - F.... ThnlugIl
A~ LSRClA$RC Tn. No f.cMy~
~ On T... lSRCIASRC No F-e:iIIy Chedl

~~~="T~':""~:

A_L.ocal_~ ILSRClTmoIF __

'" On Tme LSRC - Flaw~
A_LSRCIAIRC rmo No F-*y c.-
... On T... lSRCIAIRC No F_e-
A~ LSRClASRC TiM FIdty Chedc

OnTirnt F

OR·'·

Carrier to Carrier
PeJformanc:. StlIndarda Mel Reports
C2C Report AprIl 2001
Verlzon • N_ Yorlc State

CLEC AggNgab Perfomwlc:.
ORDERING· UNE POTS I SPECIAL SERVICES

•• ,-!lHi

p

OR-8-01-3000

PQ.3-01.JOO(l
PQ..3-Q'2·3000
PO·3-03-3000
PO-3-04-3000

QR·7-C1·3143

~-'-O1-3331

QFl-,...o2·3331
QR-1..o)...3331
OR·'''()'(-3331
QR·'...os-3331
OR-l-06-3331

........

OR-9-0' ·3000

OR-2·01.)'43
QR·2~·31043

OR-2-Q3-3143
OR·2-04-3143
OR-2·Q$.31-43
OR-2-O&-J143

QR-1-C1·31.3
OR-1-C2-31.3
OR-1-C3-31ot3
OR·,-o.-·31-43
OFi-1-OS-31-43
OR-l-t16--31043

OR~1·3143

OR-o.o2·31-43
OR-6-03·3143

I a;E1
I 2jl I

.. " 27887

,7.26 , I15...... 1:1"*" 9751 ij1
NA .~-.~l

IS""""" 1:1 ..... NA

" 80

I IIS""""" 71 "*" as 52 .,.
NA

t5........n~ NA

1887
e ....... n ...... "06 2"00

17 70
1S.. ....,nltel.n '0000

'506
15" -...rtw> 1"2 HcIoA 98 55 1379

NA
IS........ n Ho&n NA

7ol.;S I115........ 72 .....

NA
115........n~ NA

NA

I15,....,.,,72 ......... NA ;
NA

15"" .... n ...... NA

.-A....,. L CJ C .... - No FacMy Cheek
% On TirM LSRClASRC- NoFHiIltyChedl
Av.... LSRClASRC T.,.. - Facility Ctleck
% On TIrM lSRClASRC - F Cheek

A........ L :-.SR R.,.eI T.... No FICMy CMdc
% On Tme LSRlASR RIIject No Fec:IIy Check
"'Yfillgl lSRIASR ".,act Tm. FKiIily Chedl
'" On T.,. LSRlA8A It F Check

Ave'-oel AS R.,.et Time . No F.c*yC~
% On T".". lSRIASR R.,.et. No FKiIIy Cheek
Ave~ LSR/ASR A.,.et Tme F-=*y ChKk
% On T,"" lSR/A$R R F. Chedl:

"'....,. LSRClASRCT~ - No .aIty C'**
lIMo 0" TIrN LSRCJASRC· No F-*y ChecK
A......~gre LSRClASR'C TilTIt - FKrfIty Chedl:
" On Time SRClASRC· F Chect.

Ave,. lSRJASR ..-et Twne . No FK*y Cheo
% On Time LSR/ASR Rerect· No Facility Chedi:
A\".r.~ L$R1ASR R.,ed T.,. Feallty Chetek
" 0" Time LSR/A R R F Checx

OR·f. 0rWw 13

OR-Z.. t

"'~repl CI~CT""NoFIlCiWyChedl:

% Or. T.,. LSRCJASRC No FecMy Check (EIecttonic)
AYe1'9 LSRCIASRC rIMe Ft*y Check
lIMo On Tme SRClASAC F hlidl:

A_~__ILSRIR..... - .... IF_T_)
... On r .... LSR~ - F.... ThnlugIlA_ LSRIAlIII R_ r_ No F_C_
... On T LSRJASR R_ No F-*y c.-
A LSRlASR RIIjec:t Time FIlCIMIy Check
% OnT... MR R F CMctI

OR-2· nmeItItaN 011

contmued

OR·2-Q3-3J.042
OR·2·004·3342
OR-2-oS.3J.42
QR·2-06-3342

OR-2...Q3-3341
OR·2..(14.3341
OR-2...Q5-3304 1
OR-2...Q6..334'

QR1-C3-33-41
OR-1...(lA.·3).('
OR-1·05-334'
OR-1...(l&..3341

QR.1-D3·334:!
OR·1~_3J.C3

OR-l-05-J343
OR·1.Q6...3343

OR-6-(l1·3331
OR-6-02·3331
QR-6.oJ..3331

OR-7-{11·3331

QR·2-o1·333'
OR·2-02·333'
OR-2-03-3331
OR-2"()'(·333'
OR-2-GS-3331
OR-2-Q6..3331

OR·~-o3·33042

OR-,-o.c·3342
OR·1.()5..3342
OR-l-06-334:2

OR-:2-03-3343
OR·2.Q.4-3343
OR-2-Q5-3343
OR-2-06-33013

REOACTEO
For Public Inspection
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CLEC Aggr.pte Performance
ORDERING· UNE POTS I SPECIAL SERVICES

OR.3-01.3OQO ~:r:r::t......L!!!J
OR·3-o2-3000 I,~~

OIl.. •

110

cuc__:H7p!§

cu!c __-......-

.._.._....

fM'

OR·5-{)1-3000
QR·5-Q2·3000
OR·5-03-3112

QR-4-o'·3000
OR~-3OllO

OR~3OllO

OR-4-(l5.3OllO
OR.......3000
OR-4-07-3000
OR -oe-3000
OR ·1'·3000
OR-4.·12~3000

OR 13-3000
OR 1.·3000
QR ·15-3000

OR-l~3-3210

OR·l-Q3--3211

OR·l..Ql-3213
OR-'-o3-321 ..
QR-1..04·321Q
OR-,...()4·]211
OR-1-D4-3213
OR.l·04·32'4
QR·,-os..3210
QR·,-os.3211
QR·l..()5..3213
QR·,-05-32'",
OR·,..()6..321Q
OR·l..()6..3211
OR-l.Q6-3213
OR-l-06-31U

OR-2-Q3-3200
OR-2·Q4-3200
OR-2-D$-3200
OR·2..Q6·3200

OR-1· :1---.'.".
"'....... lSRClASAC Time No FIIdIily ChectI Osc'
.......... LSRClASRC TiM No FIICMy CMdl OS1'
A_ LSRCIASRC Tnw No._e- 053'
,,_LSRCIMRC Tnw No._e- (Non 050, 051, &OS31
.. On T_ LSRClMllC No._e- oso
lIJ6, On Time LSACIASAC No F.-,Checll OS1
.. On r_ LSRClMRC No._Chod< 053
% On Time lSRCIABRC No F.ey Chec* (Non eso. OS" & 0$3)A_ LSRCIAlIRC Tnw._e-oso
Avwege LSRClASRC TITle FIlCliIy Check OS1
A...... LSRCIASRC TIIM F.-,. Check OS3
A~ LSRClAIIRC r.... F.-y CbIClk (Non 080, OS1, & 083)
1M. On Time LSRC/A8RC F-=-ty Chec* 0$0
" On Tme l.SRCJASRC FecMy Chec* OS1

:~~::L:~~~~~ 0,: """ "51 & "53

OII- •
A~ RIIfiKl Time No 8CIIIty Check
"" On TirM LSRlASRR~ No F.-y Chect
A_ LSRlMR R_ Tmo._e-
% on T.,... SRI R R - F'

18

lIS ......

15 """'".............................
e.. .... n .......
....... 71 ......
15 71 ......
15 ~12"'""

....

..
•

OR·l-a7·3210
OR,'-07-3211
OR-,-07·3213
OR-1-o7-3214
QR.l-08-3210
OR· 1-08-32' 1
OR-l-08-3213
QR·,..oe-32'"
OR-1~3210

OR-1-o~321 1
OR-,.Q8..3213
OR-,-Qt.32'4
OR-l-'~3210

OR-'-l~32"

OR,'.1()..3213
OR-,.lo-3214

OR-2·07·3200
OJ::l-2..fJ&-32OD
011-2-09-3200
OR-2-1Q..3200

OR·'·
A ASRC TirM No F.-y CheCIl: 080'
A A,SRC Tm. No F8Cilty CNdl; OS1'
Aytl~ASRCnne No FICiIty Check 0&3'
A.....-.geASRC Tme No FacMy C'** (Non 050, OS' & 0$3)
% On TiM ASRC No FKiIIy ChecK OSC
% On Time ASRC No FICiIity Chedl OS1
% On T..... A$AC No FIlaIity CMdl OSJ
.. OnTmoMllCNo._e- (_05O,OS1&OS31
A..... ASRC T.,... Fec:iIIty Chedl. DSO
...... ASRC Tme FIICIIy Chect.: OS1
A~ ASRC Time Fecility Ctwc:a OS3
A...... ASRC T.,.F~CI'IeCIl ~Non 050, OS1 & OS3)
"" On TimI ASRC Facillity Chedl: 080
% On T.,.. ASRC FKiIity Check OS1
"" On Time ASRC Fildity Chedt 0S3
% On Time ASftC F."""; ChKk Non OSO OS' & OS3

OR-Z· t
AYef''''' LSR Re:JItd Trne No Fat*y Chedt
11M. On Tn. LSR Reted No FKiIIty Cheek
Ave... LSR RejIIC1 TIfN Feciii)' CMck
""o.-.TimI' SRR F C

15 ~n.-..

15 72 ........
15 ~n ........
15 ....,71 .....

115 """'"'
115 ....
15 ........

15'»~.""'"

....
""""
............

41-41

....
""7 ,.

5833
NA

""ili\
3846 13

'IH(;LVDES "ACIUTY CHECK U" TO n Hl)l,Ng

ILeanC! Notllbonl defiNe! on L!A!nc1 .ht!t - 1e.1 pm

REDACTED
For Public Inspection



Attachment 2 - Lacouture/Ruesterholz Reply Dec I. - Page 24

z......-"CLOC.vzvz
....--

Carrier to Carrier
Performance Standm'da IlIld Reports
C2C Report AprIl 2001
Verlzon N_ Vorl< Stme

CLEC Aggregaq PerfonMnce
PROVISIONING· UNE POTS I SPECIAL SERVICES

w
Metric'

PR·1-Q1-J' l'
PR·1..(l1-J122
PR.1..(l1·31(O
PR·1-Q3-3112
PR·1.o3-3UQ
PR-1-()4·3112
PR.1..(l.4..31(Q
PR-1.{)5..3'12
PR·1..(}5..3,(Q

Av. I_PYa! 0fIwH - alai No 0IIpIictl - HoI CutL~
Av. Intern! Offered • Tcal No o.p.tetl - OtMr (UNE SwItch & fNP)
Av Interval 0fItfed . T_I No Dllpcch - Piltfonn
Av~ 0fIt.recI.~ (1-5lWlft) • LooP
Av. Intltl'Wl Ohted .~ (1-6 Linn)· PaiItform
"" _ 0II0r0cI- 0l0p0lcII I.... U-I . '
Av. Im.rv.I 0fteNd - 0IIpetch (&-8 Una)· PIIItIorm

::====(:~g=)=~

1~.'~

P-'YoMIl .........., ...---------------,....,-."..,

• ...
De. 100 7 1 , 2 ~i

0 UI8 7 77 , 02 -3
Ie .5' 7 ",. 3 0 •• -" 9
116 .eo 5 ,eo

I " ... ,
..5 ... ,. ., ,
••5 5 • 10 1, 7. ,., 5 01

'.. ... ,., 11 .2. 25; 0"

,.,.....-

Av ComptiIted 11UfvII1. Total No - Hat Cut Loop
Av Completed 1nterv81· Totel No Ditpe1ch - Other (UNE SwItet1 & IHP/
Ali CompIMecf Intervltl - TctaI No o.,.tcn • PIdorm
Ali ComplIItecl tmerval - 0IIfJl*h ('·5 un.. I - Loop
Av. ~ed lnteMIl. o.pMc:h (1.5 LNsI- PeMfDrm
... c...-""-'·OlopolcIII....U-I-'
AvC~ 1,...,..,.1-~f~8 LN.I- PtItfotm
Ay~ InteNal-~ l)oc 10 Line., - Loop
Av C Inter\IIl· >= 10 L..... - PIMform

.""1 ,
1 03 -, 1
1 -.9

1 -3 0'
0 9 3'
182 •
011 -4J 03

1 ,
3

0 -43.9
1 0", •

7431 , .5 , 11

'10 9151 , 11
&339 8357 , 11, ,

185 , 57 1
""50 1 ,
.3 .. 770
III ., 15 1 11
71 83 5 ,
973' 82.047 25303lI

1557 7
072 1 , 1 .(l"
07 1. • 1 13 - 15 81
3 .. '07 1 1 -'14
3 .. 11.15 • 1 1 1 ... 31
• • 0 • , , • .(l23

.0 50 17 •10048 .0 , , , ., 01;
10049 .00 121 • ,.. H5 093

"'--Y"'''.-;I
Pwty"'''.-;I
......, .... 111....--~ ... a....---------,..,...~..............

'~.1~---------------~..tt~--.....,.."..

--- 1111111111111111111!II~i~l~i~l
.... ~0rN,. t5
~........ , Ie
PIIItr .. "... 12.M
~......... 12.16---~ ... a....---...~..........._..._---...... .-"...,..Onl'l'---

..
--.C~ ... 1 01)' (1-5 LN•• No c.Pltet'l)
'" Compteted In 2 01,. (1-5 LIN'- No Otspatchl
'"C~ 11'13 OIlY' (1-5lJne'· No Ditpatet'll
'" CornptIftd 11'1 1 De)' (' -5 LiN•• OIIpetch I
" C......... 2 Ooyo (1-5 ...... - O'....chl
"C~1I'I3Oeys (1-5Unn-lMpa1ChI
'" Compkotlld in 4 DeY' (1·SlJnn· Tot.,)
'"C~.d in 5 DeY' (1-5 Unn - No Ot5patchl
""~ ., 5 DeY' (1-5 LinoH - o.patehl
"'"C "ln15o. 1-5Lrtn·Tot.1

I ....,. Dolor 00,.. - ,...,
"'" M-.ad ApJll - CultOlNr
, MiIMG' ApfI( - Vel'iZon - Dllpetc:h • Loop New
.. M;sUd Appt. - Verizon - DIIpmch - PaItform
.. MIU«I Appt. - venzon - Dlspetch - Hot Cut Loop
"It MIIMd AppI - Venlon - No o-patch • Hot Cut Loop
"It MilHd Appt - V-aon - No OIIpeI:ch - Other
'" ...MeI Appt - Venton - No Dispatch. PIdorm
'" On T.". PertormMce - Hot Cut Loop
A~ Dul'lltion of~ Interruptlon
'"S~edor C8ra11d Orden et Vanzon Requnt
'" M_Md Appt - Customer - Due to LMe Or'def Conf - Hot Cut Loop
"" "'_sed"Appt - Cu'tomer - Due to LMe Or"r Confrmebon - (MMr
'" "raNd...DDt - Custonwr - Due to Lite Order Conflrmatton.. Platfom

PR·2·01.31 ~ 1
PR·2..(l1-3122
PR-2-{)1·31.C
PR·2.(l3-3'12
PR·2-o3-J1.C
PR·2-()4-J112
PR·2-CW·31(C
PR·2-05-J112
PR-2-oSo31.0

PR-4..Q2-J100
PR -o3-J100
PR -CW-J113
PR..(...0.4-3'04C
PR....Q(-3520
PR-4-D5-31 l'
PR-4-Q5-3121
~R-4-OS-31.0

PR·Q...(l1-3520
PR·9-D8-3520
PR-9-09-3100
PR-4-o8-31, ,
PR .... '08--3121
PR-4·08-314C

PR-J..01-31.2
~R·3.o2-3"i

~R-3-03-3"'2

PR-J...0.4·31042
PR-3-05-31042
PR·~3142

PR-3-D7-3142
PR·3-08-3142
PR·J..C9..3142
PR·3-1Q.31.2

PP·S-C1-3\1;
PR·~1-314C

PR-5-02-3 '12
PR·S-C2-314C
PR·5-03-3' 12
I'R·S·C3- 3140

11M. MIIMd~nt - VMlZon - F~ • Loop
.. M"Nd~nt - Vel1Zon - FICiIIbn - PllitfDrm
... Orden Ad tor F.etIlhn :> 150.'(1 • Loop
% Ol'Clen td tot' FacMles)o 1S OIl,.· ~"orm
% Orden Id for Fec:ilies )0 eo OIlY! . Loo!'
'ft Or9rs. k:I for F.cillJes :> eo 0- . Pltttorm
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0" 1 •
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&,.1.0 n.'b-lljillli-:~''"':>V\

PR-1 • AWW!!! IItfw'wI 0tIwed
.12'692PR,'·12·3,33 lAy Interval OffIIr.o. Dtsconnect:' ......-- 033 0 •• 68383 14207 0.' 000
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PR·1·A Imwrval
PR-2-01-334~ A... 'M~I ComptMec:l- Toml ND Otaptitcn PwIty .... ".. , '. NA "9 til'
PR·2.o2-334 ' Av IntervalC ad - Tot.1 0- le' il"wWyOllllll'lR... 5 01 .SO I ••

,. ••• 227 -066

1'ff·3· CcII!!!f!f!c! wnItIrt X D!p
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PR.... "'_Hd Inrnwtts
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,,.
731 .5 0'" ·289
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PR·,. IMreilltIoIt Qu.li
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0 .. .(l15
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For Public Inspection
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Clmer to Clrrler
PerfOl'lNlnce Standllrds end Reports
C2C Report April 2001
Vertzon New Yor!< State

CLEC AggNgete PerfOI'INInce
PROVISIONING· UNE POTS I SPECIAL SERVICES continued

""...-
............ 0.)1 o.y. - Total
'" MuecI~ - Customer
.. Mtned~ - Venron - 0eIpatctl
"" .._led Appointmtftt - VRon - No Delpetch

:~~~-T;:;'::~c;n'

IOpen 0rcI.rI ., • Hotel s.tu$ )0 30 DeY'
Open OrOe....... Hokt Status )0 DO Ons

ttffi

PR·3-1o-3~2

PR-3·1'~33.l12

PR-24 01·33043
PR·2-02-3~3

PR·3-03-3343
PR-3..o7·3343
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PR-2-C2-3J.42

PR-e-.o1-3J.43
PR-8-02·3343

PR.S-01·J343
PR·5-02·3343
PQ-S-03-33043

PR-4'()2-3343
PR...4..Q3-3343
PR-4-04-3343
PR~"'()'5-3343

PR-4..QS·3343

PR......Q2·33-42
PR-4-03-33<42
PR~-C4-3342

PR-4-()5..3342
PR~..()8.3342

PR-4·1'·3342

PR-8-01·3~2

PR·8-02·3~2

PR-1-01·3~2

PR-1-C2-3J.42

PR-S-01-J3.l12
PR·5-02-3~2

PR·5-03-3J.42

PR-&-01·3J.42
PR-6-Q3-33<42

PR·,..(l'·3~3

PR,'..Q2-33043

REDACTED
For Public Inspection
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A'V jnteNal Comp6et8d - 0S3
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... Ord4t,.tiekffofF >&0011

"" MtUeCI Appolnlment - VerRon - TOIel
"" "'eased Appontment - Vel'ir:on - Tatel • EEL
". Mil,"~nI-VeriZon - Tot.~ IOF
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" MISHd~ - Venron - OS3
"WilHd~ - VeliZon -S~I Other
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14.~Detty OIlY" - Tatal • EEl
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% MI&Md Appoir'Itment - CUItomer • EEL
'" MISMCf ADi.l - Cuttorner - ~. Orde'r Con'

::':::::=:T::~
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Av InIWW1I on.t.d - OS1
AVI~~-DS3
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Av 'mervel OffeNd - Total· EEL - Loop
Av Imerwl 0hNcl - Tatal • IOF
Av Int.,.".1 0fIeNcI - o.conMets

"f.1·A-......,CMIIrNcf'

Carrier to Carrier
Perfe>nMnl:e StMcIMda end R8POfb
C2C Report AprIl 2001
Verizon N_ York S_

CLEC AQlll'8Olda PlttformIInce
PROVISIONING· UNE POTS I SPECIAL SERVICES continued

~ Orcters ., • HotcI status> 30 OaY"
Open Orden ., • Hold SIlttus > 30 O.ys.- EEL
Open Orden Itt • HoicI Status> 30 DeY' • lOF
Open Orders In • HokJ Status > 80 DeYI

I~~=::::::~:;:g:~'.~g~

E

PR-e-o'-3200
PR-6--03-3200

PR·1-o1·32OC
PR-1-<l2·32OC
PR·1-06·3200
PR-1-o7·3200
PR-1-08-3200
PR_1..()9..3511
PR·1-09-J512
PR-1..()9-3530
PR.'·12-J200

PR·5-01·32OC
PR·5-.C2-3200
PR·5-03-3200

Metric'

PR-2...Q'-3200
PR-2-02·3200
PR·2-06-320C
PR·2-01-3200
PR-2..QB-3200
PR-2-C9-351 '
PR-2-09-3S'2
PR-2-o9-35JO
PR-2·18-J200

PR-7·0'·351':

PR-8-o1·32OC
PR-8-01-:!51('
PR-E--01·353C
PR-8-02-32OC
PR..a-02-35,O
PC{~8...{J2-3530

PR-4...Q1·J2OC
PR-4-01-3S1C
PR-4-01-3530
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PR-4..()1-32,3
PR-4-01-3215
PR-4-02-3.200
PR...-n2-3S1':'
PR-4-02-351J
PR-4...Q3-320C
PR-4-03-35'~

PR-4-oS·320C

REOACTEO
For Public Inspection
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4
3.19

'.45

049
021

2815

2078

20.10
10'

p.nty wfth Rltail
Ponty_Rotoil
Ponty_R_
Ponty_Retail
Ponty_R....
Ponty_R_
Ponty--'
Ponty_R_

-

P-'ty wIt\ Retail

Ponty_R_ 1.45 1.3<
Ponty_R....'

I1CNIMRAo '0 11.
..........._0nIy 1.01 '.01

Ponty_R_ , Ull
Ponty_R_ I 124
Ponty_Retail 7.40 •.11
Ponty_R_ 4.76 3. 3

None: AnoIyois Only 4 .35
None: AnoIyois Only 3.19 1.15
None: AnoIyois Only 2815 22.49

P.nty wtIh Ft.t8iI 337 .83
Ponty_R_ .15 21.75
Ponty_R_ U
Ponty_R_ 100 '0.1
Pw1ly_R_ 10.77 '075
Ponty_R_ 14.03
Pw1ly_Rotoil 71.87 BO.
Ponty_R....' 12 15
Ponty_R_ .3J 131
Ponty_R_ 25'1 2110

Parity with Retail 20 78 2061

Ponty_R_
Pw1ly_R_

N....: AnoIyoio Only
....... AnoIyoio Only
None: AnoIyois Only

Pw1ly-
Pw1ly_R_11CNI_

......: AnoIyoio Only

Ponty_Rotoil
Ponty_R_

Asannd IJCN< MRAo
N....· AnoIyois OnlyRote

% -RopoIr.........-.-~
% _ RopoIr.........-. - e-ol 0tIc0

%CPElTOKIFOI<._~
% _ RopoIr~. No 0..- 0i0IJ0!ch
%_R ,.

~.

~._--
Mean TIIM To R..,. -TCGI
....... '1m. To R_ -~ Trouble· P1-.n ·1Iua.
Meonnme To R_ - Loop T_ - P\-.n. R..
Meon llme To R_ - c-.. 0lIc0 T_.1Iua
Meon nme To~ - e- 0tIc0 T_. R..
%a.- (II-l_ 24 Houro
'" Out of SeMel :-. .. Hot.n
%Outof_"2Houro
% Out of SeMel »- 2....... -..
% Out of Setvice > 24 HoI.n. Rn

-.,.-
%_R_.........-.--.nllua% MiooodR__--.nR...
% MiooodR__-c-.. 0tIc0 IIua
% MiooodR__ -c-.. 0lIce R..

%CPElTOKlFOI<·Mioood~·-"
% .......R_........-'· No 0..- 0i0IJ0!ch
%-..R· .

IIIW. __

_ 'lm.ToR_-TaIlIl

Moan Time To R_ - Loop T_
Meon '1m. To RopoIr - c..III 0lIce Trouble
% Clo_ (II-l_ 24 Houro
% Out of_. 12 Houro
% Out of Servtce »- 24 ......
Meon r.... To R_· No 0..- 0i0IJ0!ch
..... r_ ToR-· """"" ""-td.

Carrier to Carrier
Performance Standardl and Reports
C2C Report April 2001
Vertzon New Yo'" Stata

CLEC Aggregata Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

1%- _

MR·2·02·3~1
MR-2-03-3341
MR·2-04-.3341
MR-2-()$..3Ml

MR-2-02-3550
MR-2-G3-3550
MR-2-ll4-3550
MR-2-05-3550

MR...."01-3140
MR..-o2-3' .....
MR -02·3145
MR "O).31«
MR -o3-3145
MR -G4-3140
MR--4-()5.314D
MR -o7-31040
t.lIR -oa-31 .....
MR ·Oa-3145

MR·3-D1-3550
MR-3-D2-3550
MR-3-D3·355O
MR·3-ll4.3550
MR·l-O$.35!liO

MR-J.-o'·31«
MR-3-01-31.S
MA-J.o2·31".
MR·3-Q2·3145
MR-3-03·3140
MR-3-Q4·3140
MR-3-0S-3140

_.

MR~1·3550

MR"-02·3550
MR-4-o3-35SO
MR-<-04-3550
MR..-a7·3550
MR-4-Da·3550
MR"-09-3550
MR",., 0-3550

MR·2-D2-3140
MR-2.{13-J140
MR-2-(W.·3140
MR·2.oSo3140

MR·3-Q1·3:M1
MR-3-02·3341
MR·3-03-3J.41
MR·3-04-3341
MR·3-D5-33< ,

_,._
panty with Retaii
P.nty with Retail

None: AntlfyM Onty
None ....._OnIy
None: Anltysts On""

1760 10.13 551 79 4.51 16:
11.21 315 313 2$ /, .. ,. .11 ,.2
11.86 7.27 1672 55 4.4~ '.0
10.10 506 547 79 .: 3. , 1. 0
4'47 1905 217 2' 11.26 1.99

MR"'-ol·3341
MR -o2·3341
MR -03·3.l<11
MR -04·3J.41
MR"'-o7-3141
MR ....·08-3J,41
MR-4-09_3J.41
MR·'·10-3J.41

IfR-4.T _

Melin TM'TMt To Repatr - Total
Melin Tnne To RepIIir· Loop TrClUbte
Mun rllne To Repeir • CttrtnI 0fIce T,outMe
% a.....d (....oubJn) wtNn 24 Hours
% Out of SeMce :. 12 HoI.n

.1. Out of SeMee > 2" Houn
M••n Ttme To Repeir • No DoutMe Otapatch
Mean Time To Rm-· Doubt. [MbMcn

Pari1ywtltlRetail
Pamy WIth Ft.....l
Paritl'wfttoIRetail
Plf'itywrttlRemil
Parity wi1h Retail
Parity with Retail
P.ntywi1tl RNi!
PIWity wtCh Retu

21.042 21.55 IlI4 '05 2040
4.25 , 25.58 55' 79 32'3 B ·03<

115.43 9. I 3'3 2$ 19.23 ,.
7130 75. 4 IlI4 105 ; i"

4 I 014
53.99 5294 139 15 o,e
2973 2471 639 85 .21 O,g~

1672 19.25 547 79 2575 10
3185 3292 217 21 3235 .39 0.80

MR-5-01·3341 '9.S6 22 B6 '05 410 -D BO
con1mued

REDACTED
For Public Inspection
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-- - ..-- vz =c_ vz MCLIC. - .........EmJr Z.-.-
P....,_VAOI 0.11 1.11
P....,_VAOI oos O. -13 6_od IfCIW MRAs

.011 7. 7
No• ., MoIyoio Only 192 1.50 5.71

P....,_VAOI 3953 11,01 8'
Parity wtIh VAOI 21.57 ...., 33'

N...· MoIyoio Only 16. 659
P....,_VAOI .36 51 6 ,
P....,_VAOI 75.00 3394 596

Porily_VAOI 60 7.
Porily _ VAOI 1.63 11 2. 3
Porily_VAOI 63.56 eUIi
Porily_VAOI 5U. 7 -066
Porily_VAOI 33.64 JO. 0
Porily_V/>D1 ...... 1 22
Parity_V/>D1 61.15 41.15 2.Z5

Porily_VAO< 43,35 211.07 s-1 lIlIO et-~, 500

Porily_VAOI 0." 000Porily _ VAO< O.OS -3
Aueuod IfCIW MRAa .011 0.00 0

None ""_ Only
1.92 421 -11 5

Parity .... VAOI 39.53 NA
Porily_VAOI 1.57 .00 0'4

Ncne' MoIyoio Only 16.02 1 .14 12
Porily_VAO< .36 000 1.6
Pori1y _ V/>DI 75.00 7500 0

Palitywit'l VAeI 3U(I NA
Parity_VAeI 21.63 1 .12 4
Perrty wtIh VAnI .56 1lI.67 '82
Porily_V/>D1 SUI 10.00 -0.9<
Porily_V/>D1 3364 40.00 -029
Porily_V/>D1 ".48 '.7 193
Parity wtCh VAQI 6\.15 51.62 03'

ParityowittlVADI 43.35 5667 15 -'79

Parity with Retail 1.04 Z34 24 5131 " I
...... An_OnIy 097 275 ~342' 5131 0.'4 -1297

PMty with Retllil 573 6.30 3915 120
P.ntywdh Ret.i1 979Z 9750 3985 120 1.32 -032
Pantv ..... Retail 50.21 57.52 957 113 • -1.53
Pari1y wrCh Retail 2.05 265 3957 113 135 -0 ....

Parity wi1h Retail 27 Z8 1583 39115 120 4.13 277

•

~.

Me-. Ttme To R.,.. - T..
% Clo_ (II _I""*' 24 Houro
... Out of SerYtce )0 .. Hours
% au. of SeMce > 2" Hcus

%_Repoir~-~

%_~~1-c-..0IIce

%CPE/TOKIFQI( - _..........-..
% _ R_~-No Double oo-teh
% R· .

M.en rime To Rer-ir· loop Trouble
Me." rtme To Ft..,., -CenhI 0fIce TroutMe
%~(I1_)_24Hour&

%Outof_.12Hour&
% Out of StNce )0 24 Hotn
_ T.... To R_-No ea.- oo-teh
MeanTllTleToR.o.- .

Carrier to Carrier
P.rform.ne. Stllndllrde .nd R.porte
C2C R.port April 2001
V.r1zon New York Stllte

CLEC Allllreg." P.rfo.....nc.
MAINTENANCE· UNE POTS I SPECIAL SERVICES continu.d

_T....ToR_-~T_
_ Tm. To Repoir - e-.I 0tIce T_
%0_(II_I""*' 24 Hour&
% CuI 0' Servtce » 12 H«n
." 0... of SeMce )0 24 HOln
Mun iiihi' To Ft..... No 00ub6e~
Me." Time T.o A_ir •

%_Repoir~-~
% _ Repoir~ - c-.. 0tIce

%CPE/TOKIFQI( -_od~
%_R_~-No ea.- oo-teh%- .

INetwart Troub6e Report R...
% CPE!!OKIFOKT_ F!!po!! RM.

MR-S·Ol-3100

MR-3-o1-334Z
MR·J..02·3342
MR-3-03-3342
MR-3-04-334Z
MR-J-o~334Z

_.

MR5-Q1-3l43

MR-4-0'·3200
MR-4.04-3200
MR-4..()6.J200
MR-4-Q8·3200

MR·2-o1~3200

MR·2-~32DO

MR-Z-0:2-334Z
MR-Z-03-334Z
MR-Z-04-334Z
MR-Z-o~334Z

MR-Z-02-3343
MR·2.{1~J343

MR-Z-04-3343
MR·2-o~3343

MR ·02·3343
MR -o3-33-43
MR-44t-3J.43
MR-4-C7-3343
MR-4..oa·3343
MR-4-C9-3343
MR-4-'O·3J.i3

MR-~1·3343

MR-3-02-3343
MR-3-o3-3343
MR·3-04-3343
MR·3-05-3343

MR"-oZ·3MZ
MR -o3-3342
MR ..()4·3J.4Z
MR __ -o7_334Z

MR -oa-J342
MR -o9-3342
MR -1G-334Z

jLegend Notuons defmed on legend sheel . 1••1pall!

REDACTED
For Public Inspection
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......... 10..... 0.,.~_......_, .......-.-........-,. ......c...
_ .....-'IO ~

__,

Av .... (C_ 1 ortlC8ItlKt Trunks)
Av FOC Time (> 112 8nd~ Trunks)
... On Time FOC (C_ tl12 FGrIIC:MIed Tl'UnkI)
'" On T.,. FOC (> 112 enct~ Trunks)
.. On T.... lloolgn '""- _ (DlR)
1M. On Tme R..p. -~ far IntIound Augmenl Trunkll<& 182 F
1M. On r .... R for II'lItound Trunks >, Forecut4KI

QIt'·ONw _

Carrier to Carrier
PetfonMnce Stanewaa and Reports
C2C Report April 2001
Verizon • New Yot1c State

CLEC AlIlJ"'lIIIte Performence
TRUNKS

E

OR-l-11-5020
OR-l-l1-5030
OR-1-l2-5020
OR-'·12·S030
OFl·'·13-5020
OR-1-19--5020
OR-l-1~5030

-.c.

_..-
YI AlCLaCI

3110
'00_00

--Y% CUC_

QIt.z.l!!II!c!-

I"/W. _

,.I~ TroutIIft reported wctMn 30 De,.
,. tnll TroUbles eel wlCttin 30 0. . FOKfTQt<JCPE

"'MiIHd~-V...on-Total
._00I0y Doys • T...,.. M__-e-

% On Time PertDm'Mmce -l.NP

' .. M__-V......,_F_
'" Ordws Head lor FecIIItiM:> 15 D.ys
'" Ordera Hetd for FedIit... )0 10 O!y!

IOpen 0r0erI II"l • HoIcI Statu. :> 30 Days
9p!n Orders In • Hoid S!!tut > IiIO Dars

I
--'T",*AIR~'hIMla182F"""'TlV'lD) I

'-'..=On::.T.:.:...=.:.:Trun=•.::A$R=.::A:I.....=!~<::.• .:.:'82:o.:;F,!!:..:::...=....::.,Tl.:runka=!J.I ....... 10_..._.0.,..

PR-'-09-S02D
PR·1~5030

PR->Ol·5000
PR->02·5000
PR->O)..SOOD

PR~1·5000

PR-6-03·5000

PR-B·OI-500e
PR-B-C2-5000

QR-2·"-SOOO
OR·:2-12·SOOO

PR4..Q1·SOOO
PR~-o2·5000

PR-04-o3-5000
PR ....-o7-3~O

PR-:2-09-5020
PR-2-C9-5030

PlntyWittlIXC/FGD IC=]0]OOL=:r::=JO[i0!il=::J=::]OO~3ii'.!Q0=:r=J'~6i139IT,r'=I====:r=J6!Jo22o=:r=="!J.~3=:::JMR-2-01-5000

MR-04-Q'·5000
MR-4-00i-SOOC
MR....-05-5OQO
MR-4-06-S000
MR....-o7·5000
MR-4-OB-SOOO

Mnn il'N oR.... -Total
% CJHredI"~)Wlthln 241 Hou.,
'" Out of $eMce )0 2 Houri
'lAo OUt 0' s.rv.:. > • Houri
"" Out of Service )0 12 Houn
.. QuI 01 SeMce > 2011I Houn

Panty with IXC I FGO
Plnty WIth IXC I FGO
Panty wth IXC I FGO
Panty with IXC 1 FGO
Panty with IXC I FGO
Panty wiItIlXC I FGD

2_27 1 47
1 00 10000 1 ., , "36 10 '66 1 47

"
1 .,

3.' '77 21 ., 11 18 099
476 • 1 ., :,<' 9 009
000 000 21 .,

MR->Ol·5000

NP.1..{)1.5OOC
NP.1-D2·5000
NP-1..o3-5000
NP-1...Q.4.SQOO

% F....' Trunk GrouPJ Exceeding BlOCIung Standara
% FTO Exceedrtg Blocking Std. -(No ExceptlonSl
Number FTG ExCMding 8Iocking Std - 2 Months
N~ FTG bCMd B Std - 3 Months

NP-2-01-6701
NP.2-o2-e701
NP·2..Q3-6701
NP·2-D4..fi70'
NP·2-05-6701
NP·2-06-670'
NP-2·C7--670~

NP-2-o8-6701

1M. On TITle RKJIOf'lM to R....t for PhYSICIII CollocMlDn
'" On r.,.. RnpcInN 10 R-.u.ltfof' Vnu.1 CoIk:laItmn
A.loIerlgt IntefYIl- PhYSlC81C~on
AYerII~ IntefWIl - V~l CoIoc:atlOn
, On TImIt - Ph'fti1Cll1 CollocRorl
% On Trne - Vll'tual ColIocIillOn
A....,. 0..", 0.... - PhyslC8l CollocatIOn
AYe,.... Dele.., Oln - Vll"lull C~tlO"

NP-2·01-6702
NP-2-02-6702
NP-2-03--670:t
NP·2-00i-6702
NP·2·0~702

NP-2-06~702

NP-2-07-6702
NP-2-0B-ti702

'" On Time Response to Requeat lor PhyatCal CoIIoc8bon
% On TIITlt Response to Request tor VirtUilI CoIIoc:8t1on
Aver.ge Intltfwi - Pt'lystea! CoIIocMIDn
........,.ge Int.-NIIl - Virtual Coaoe.ton
'" On TirM - Pnysc:al CoIIoc:abon
.. On TirM - Vlrtu.1 CollocatIOn
Ave,..ge o...y O.ys - PP\ys.tc.Il ColIoeItlOn
A.Yeraa. [)etey 0.'1'1 - Vlttull CoIk:catICH'\

REDACTED
For Public Inspection



Carrier to Carrier
Perfonnanca Stenderda and Reporte
C2C Report April 2001
Verizon N_ York

LEGEND
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• = NYINE CombIned Measurement
•• = NY Meesuremen'

UD = Petformence metnc is under dell8k>pment
NA = No AclMty

TBD =Petformence etenderd is to be _
IICIW MRAs =P.nty 10 be__ in conjunction with missed appointments

1·9:5. 10+=Negotieted = 1·9 LOOPS, 5 deys
10+ Loops. Negotieted

95% Completed Wllhin
IMndoW = S18nderd lor Cut-Qver IMndOW

110 9 lines: 1 hour
10 to 49 lines 2 hours
50 to 99 lines. 3 hours
100 to 1119 lines 4 hours
200 plus lines 8 hours

= '·9 Loops. 15 deys
EEL 10+. Negotieted

No FllCilitles, ECCO+ 15 Days
D,sconnects. 2 Deys

= FllCilities Check, 72 Hours
IOF FllCilities Available (Quantity 1~). 15 Days

FllCilities Availllllle (Quentil)' > 8), Negotiated
FlICilities not available. Negotiated

=100% at lees, 24 hounI beIDra due del8 with faCIlities
~ 100% at least 48 hounI before due dale wilhOul fllCilities

REDACTED
For Public Inspection


