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Connecticut - DSL
Recailculation - Open Orders In A Hold Status More Than 30 Days (PR-8-01)

Mar - Apr 01
PR-8-01
Mar-01  Apr-01 Tofal Qrders Held
For Facility
’ Reaons
CLEC Aggregate
Observations 30 22
Held Orders 4 3
Recalculated Performance 13.33% 1.16%
Orders Held For Facility Reasons 4 p) 6 ]
Recalculated Performance 0.00% 4.55%
Verizon
Observations 3 2
Performance 0.00% 0.00%
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New York - DSL
Recalculation - Open Orders In A Hold Status More Than 30 Days (PR-8-01)

Mar - Apr 01
PR-8-01
Mar-01 Apr01 Total Orders Held
Eor Facility
£ S N R Reasons
CLEC Aggregate

Observations 3331 4532
Heid Orders 53 53 106 i
Recalculated Performance 1.59% 1.17%
Orders Held For Facility Reasons 39 39 78 1
Recaiculated Performance 0.42% 0.31%

Verizon
Observations 686 72
Performance 0.15% 0.00%




REDACTED — FOR PUBLIC INSPECTION



24



REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 24



Attachment 24 — Lacouture/Ruesterholz Reply Decl.

New York - DSL Provisioning
Recalculated % Installation Troubles - DSL - (PR-6-01)

March April

Retail POTS - Dispatched Only

Retail POTS Observations 110,045 102,692
Installation Troubles w/in 30 Days 9,057 8,782
I Code Rate On Dispatched Retail POTS 8.23% 8.55%
DSL - CLEC

UNE DSL Observations 3,370 4,561
Installation Troubles w/in 30 Days 189 233

| Code Rate - DSL 5.61% 511%
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Performance
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Performance
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CONNECTICUT-DSL

Maintenance - Total Trouble Report Rate - Combined MR-2-02/MR-2-03

Mar - Apr 01
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