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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

June 8, 2001 REceiVED

JUN 8 2001

Re: Joint Application by Southwestern Bell for Provision ofIn-Region, InterLATA
Services in Kansas and Oklahoma, CC Docket No. 00-217

Dear Ms. Salas:

On behalf of SBC Communications Inc. ("SBC") and pursuant to 47 C.F.R. § 1.65(a), I
am writing to inform you that certain information provided in the Affidavit of Elizabeth Ham
(FCC filed Oct. 26, 2000) may have been incorrect. This affidavit contains the following
paragraph:

Prior to June 1999, AT&T experienced problems testing and reporting trouble on
lines for combined loop and port orders. SWBT investigated the problem and
discovered that if an error prevented a CRIS (or disconnect) order from posting to
completion, the Loop Maintenance Operations System ("LMOS") did not process
the CABS (or new) order for the combined loop and port. The CABS order
processing did not occur because there was already a working line record for the
TN. In June 1999, SWBT changed programming so that LMOS no longer waits
for Disconnect orders to post to completion before processing them. Disconnect
orders are now processed from SORD distribution. This has allowed for LMOS
to build the line record correctly 98% of the time on AT&T combination loop and
port orders. LMOS builds the line record the same day that the orders post to the
CABS system. This allows a user of Trouble Administration to test or report
trouble on that TN on the same day that the order has posted to the CABS billing
system.

Ham Aff. , 262 (footnote omitted). It has recently come to SBC's attention that this affidavit
appears to be inaccurate with respect to certain details concerning how LMOS operated after
June 1999. It now appears that Disconnect orders were not processed from SORD distribution at
the time the affidavit was filed. SBC is investigating this and related matters.
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Pursuant to the Commission's rules, I am enclosing two copies of this letter. Please file
stamp and return the additional copy. Thank you for your kind assistance in this matter.

Sincerely,

Attachment

cc: See Certificate of Service Attached



CERTIFICATE OF SERVICE

I hereby certify that, on this 8th day of June 2001, I caused one copy of the foregoing
letter to be served upon the following parties by first-class mail.
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